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OUR
MISSION
Goodwill of Western and Northern Connecticut serves people with disabilities, 
economic disadvantages and other barriers to employment. 

Our mission is to help people achieve independence and self-sufficiency through 
job training and other support services.



INSPIRATION PERSEVERANCE

KENDRA D’ANDREA LAKEISHA BUTLER CALVIN BOYD

DETERMINATION

HONORING THE SPIRIT OF

Click on the winners to see their story.

While Goodwill provides exceptional supportive services, training and guidance, it truly is our program 
participants and community partners that make our mission possible. Every year, individuals and 
businesses demonstrate determination, perseverance and commitment that inspires us. And every 
year, Goodwill is proud to honor a few that really stand out.



COMMUNITY 
IMPACT
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25,886  
CONNECTICUT  
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1,355  
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1,432,555 
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COMMUNITY
SERVICE
PARTICIPANTS29

3 427,293 
CLUB GOODWILL 
LOYALTY MEMBERS

944,044 
DONATION VISITS

ENTERED 
EMPLOYMENTS2,312 



3,562 ATTENDED HIRING 
EVENTS AND 
CAREER EXPO

INDIVIDUALS  
HELPED @ GOODWILL 
CAREER CENTERS8,866

GOODWILL STORE & 
DONATION STATIONS 

GOODWILL 
DONATION 
STATIONS 1931GOODWILL 

CAREER 
CENTERS 10 

SCHOOL SUPPLY 
FILLED BACKPACKS 
DISTRIBUTED  5,496 BLOOMFIELD • ENFIELD • MONROE • OXFORD • WATERBURY 

5 NEW GOODWILL STORE
& DONATION STATIONS 

116,957 ITEMS DONATED IN BAG 
IT UP FOR GOODWILL 
SCHOOL CHALLENGE 1,

45
2 INDIVIDUALS HELPED 

TO PURCHASE A 
THANKSGIVING MEAL

COVERING 104 TOWNS6 COUNTIES SERVED 
IN CONNECTICUT

OF CLOTHING & TEXTILES DIVERTED FROM LANDFILLS

19,900,801 LBS



You can share your goodwill and make an impact on Goodwill’s programs and services 
by creating a lasting gift to Goodwill. When you name Goodwill in your will, it leaves 
a legacy that benefits future generations, while also providing the tax advantages of 
philanthropic giving. 

Goodwill of Western & Northern Connecticut is a 501(C)3 non-profit organization, and 
charitable gifts are tax deductible to the fullest extent allowable by law. Goodwill cannot 
render any legal or tax advice. Please consult your attorney and/or financial advisor 
before making a decision.

LEAVE A LEGACY 
FOR THE FUTURE



BUILDER $10,000+
Robert J. Bauer Family Foundation
Caroline Bukowski Estate
The Jones Foundation

PARTNER $5,000+
Mr. & Mrs. Denis J. Nayden

SPONSOR $2,500+
Berengaria Development, LLC
Mr. & Mrs. Mark & Deborah Blackman
Cornelia Cogswell Rossi Foundation
Ridgefield Thrift Shop
Ernest and Joan Trefz Foundation
West End Lumber

ASSOCIATE $1,000+
James S. Arthurs
Mr. & Mrs. Charles & Judy P. Eaton
Paul D. Fowler
Richard A. Grellier
William A. Hecht
HP Planning, LLC
Midge Krisak
Karen L. Lambert
Benjamin B. Lewis Trust

Thomas Lintern
Mr. & Mrs. Thomas M. Luddy
Rust Family Foundation
Joseph R. Shalleck
Ralph M. Viggiano
Vickie L. Volpano
Peter Wright

CONTRIBUTOR $500+
Paul Berg
Borghesi Building & Engineering Co., Inc.
Chubb & Son
Mr. & Mrs. Richard J. Donoghue
Mr. & Mrs. Robert Ellis
Fairfield Marketing Group, Inc.
Gerald W. Gibson, Jr.
Mr. & Mrs. Stephen K. Grimm
Janienne P. Hackett
Charles P. Hubbard
Thomas F. Keyes
Marta J. Lawrence
Mr. & Mrs. John D. Lobrano
Monica McGill
Michael McPhee
Percy C.K. & Edna Morgan Harrison Fund

Sandra F. Nguyen
Mr. Thomas & Sarah O’Connor
Vivian F. Petz
Mr. & Mrs. Robert & Patricia A. Schimenz
Stephanie Schnabel
Mr. & Mrs. Steven & Arlyn Siegelaub
Nomi R. Silverman
Mr. & Mrs. Lawrence J. Toole
Traveler’s Cybergrants
Mr. & Mrs. David & Eleanor Wingert
Mr. & Mrs. Kenneth & Shari M. Witmyer

FRIEND $300+
Mary Ellen Augustine
Suzanne Baldasare
Jean Marc Bara
Debbie L. Benner
Laura Burstein
James Elias
Gary A. Henderson
Mr. & Mrs. John Melillo
Dennis W. Monson
Joan R. Morach
Mr. & Mrs. Markley R. Suthers
Richard E. Thonnings

THANK YOU TO OUR DONORS
Goodwill appreciates all donations. This report recognizes donors who contributed $300 or more in 2016.  
We sincerely apologize if a name has been omitted or misspelled.



Brian Alexander
Ed & Kathy Alexander 
Mary Ellen Augustine
Robert & Bonnie W. Greenwell
Monica McGill

John Altobell
Angela Bartolotta

Betty Jane and James Anton, Jr.
Diana Anton

Luke Bialobrzeski
Mark Bialobrzeski

Samuel G. Bryant
Keith T. Bryant

Andrew Caruso
Andrea L. Caruso

Mildred B. Chase
Midge Krisak

Elta Craig
Deane W. Craig

Nia DeMaio
David Allen

Olympia Evangeliste
American Truck & Trailer, Inc.

Francis E. Fahey
Knecht’s Garage, Inc.

Charles Ferguson
Lindsey Ferguson

Elsie Fernandez
Jose D. Luna

Mary Foote
James & Lauren W. Foote

Marilyn and Robert Forber
Edward R. Erhardt

Joan C. Gagliardi
Maryann Healey

Linda, Ron, Ted, John & Betty 
Gereg
John J. Gereg

Rich Gerlock
George P. Dutchick

John Giarolo, Sr.
Jeanne Roode

William B. Hopkins
Shannon L. Hopkins

Anna & Brian Horne
Andrea L. Caruso

Girish D. Jathar
Anonymous

William Jones
Robert Mazairz

Robert Kirschenbaum
Benjamin C. Kirschenbaum

Margaret Kochis
Elinore A. Kochis

Zdzislaw Kruglik
Roberta Kruglik

Barbara Lardon
Robert V. Lardon

Agnes Lauria
John J. Lauria

Luisa Lisi
Mario Lisi

Minnie & Irving Lubitz
Myra Graubard

John Maggio
Joseph Maggio

IN MEMORY OF



Kathleen S. Morash
Deborah Pfaffmann

Frank G. Moravek
Laurie M. Lampart

My Family
Jean A. Diedrich

Frank & Mary Parker
Bernard Skopp

Joseph Peloso
Edward Peloso

Pescatore Family Members
Robert J. Pescatore

Ambrose Pleasic
Richard Beardsley

Margaret M. Robelen
Stephen McLaughlin

Scott Salamon
Mark Salamon

Joseph Shawinsky
Marc Fabrizio

George Sobek
Emil G. Sobek

Paul A. Tatarko
Margrith T. Tatarko

Stephen J. Toth
Nancy H. Hill

Magnus Wahlstrom
Joan S. Crossman

Eileen Whyte
Paul J. Krautheim

Your Parents
J. Allan Pryor

Wayne Canfield
Glenn and Cary Canfield

Howard Chiu
Pei Chen

Kimberly Soracco
Bernice Campfield

Staff of WCHC
Elaine Henry

Vickie L. Volpano
David & Eleanor Wingert

IN HONOR OF



David B. Cole
Chairman

John S. Ostaszewski
Treasurer

William J. Mallin
Vice Chairman

Suzanne E. Baldasare, Esq.
Secretary

OUR LEADERSHIP

BOARD OF DIRECTORS
VOLUNTEER BOARD OF DIRECTORS

SENIOR LEADERSHIP

OFFICERS
Leanne Bell

Robert J. Berta, Esq.

Catharine Freeman

Thomas W. Grant

Tommy Harris

Stephen P. Jakab

Angela Kalmanash

Sean Kane

Stanley McKenney 

Michael B. Murphy

William A. Ridolfi

William B. Sawch 

Morag L. Vance

Vickie L. Volpano
President & CEO

Ken Bennett
Vice President of Retail Services & 
Facilities

Melissa Cwiertniewicz
Vice President of Marketing

Joe DiPalma
Director of Continuous Improvement

David Hicks
Director of Information Technology

Thomas Lintern
Vice President of Human Services

Kathy Portolese
Director of Human Resources

Jerry Segrue
Chief Financial Officer

Stephanie White
Director of Administration &
Volunteer Services



STORES AND DONATION STATIONS

5 NEW LOCATIONS ADDED IN 2016

Avon
Bethel
Bloomfield
Bridgeport
Bristol
Brookfield
Danbury
Enfield
Fairfield
Glastonbury
Greenwich (2 locations)
Hartford
Manchester
Milford

Monroe
New Milford
Newington
Newtown
Norwalk
Oxford
Redding
Ridgefield
Shelton
Southbury
Stamford
Stratford
Torrington
Waterbury
Westport



WHAT THE  
COMMUNITY GAVE US
Sales (clothing, furniture and other items)  29,310,786 58.08%

Rehabilitation Services Fees  20,125,679 39.88%

Contract Services  190,660 0.38%

Public Support  654,741 1.29%

Other  184,831 0.37%

Total 50,466,697 100%

50,466,697



Wages & Benefits  29,496,905 58.45%

Supplies & Services Purchased  5,871,829 11.64%

Occupancy Costs (rent, utilities, telephone, etc.)  8,393,888 16.63%

Management & General  3,811,684 7.55%

Outreach & Other Operating Expense  1,690,751 3.35%

Fund Raising  60,666 0.12%

Business Development & Building Renewal Funds  1,140,974 2.26%

Total  50,466,697 100%

WHAT WE
GAVE BACK

50,466,697



THANK YOU

TOGETHER, 
WE ARE POWERING  
GOOD

165 Ocean Terrace  |  Bridgeport, Connecticut 06605  |  203.368.6511  |  GWCT.ORG


