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Lateral Violence and Its Impact on Nursing
Description: The purpose of this program is to educate and impart 
the necessary tools for nurses and other health care workers 
to recognize and respond appropriately to horizontal workplace 
violence and bullying.
Presenters: Christine Pontus, RN, MS • Susan Farist Butler, RN, 
MSN, CS, PhD
Date: October 7, 2009
Time: Registration/Dinner: 5:30 – 6:30 p.m.
Program: 6:30 – 8:30 p.m.
Location: Log Cabin • 500 Easthampton Road, Holyoke, MA 
01040 • 413-535-5077 • www.logcabin-delaney.com
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program.
Contact Hours: Will be provided

Morning Session
Post Traumatic Stress Disorder: Nursing Implications

Description: This program will provide nurses with an in-depth 
understanding of Post Traumatic Stress Disorder and nursing 
implications for patient care.
Presenter: Ronald Nardi, MSN, APRN
Date: October 27, 2009
Time: Registration: 8:30 – 9:00 a.m.
Program: 9:00 a.m. – 12:00 p.m.
Lunch Provided: 12:00 – 1:00 p.m.

Afternoon Session
Role of the Nurse Caring for the Suicidal Patient

Description: This program will discuss the nurse’s role in the rec-
ognition and prevention of, as well as intervention with, individuals 
contemplating suicide.
Presenter: Lee Murray, RN, MS, CS, CADAC
Time: Program: 1:00 – 4:00 p.m.
Location: Log Cabin • 500 Easthampton Road, Holyoke, MA 
01040 • 413-535-5077 • www.logcabin-delaney.com
Fee (by check only): Member/Associate Member Free*; 
Non-Members $195. *Requires $50 placeholder fee which will be 
returned upon attendance at program.
Contact Hours: Will be provided

Accepting, Rejecting and Delegating a Work Assignment
Description: This program provides a framework for decision-mak-
ing based on the Nurse Practice Act and other regulatory agencies, 
to safeguard nursing practice and patient care.
Presenter: Dorothy Upson McCabe, RN, MS, M.Ed.
Date: November 10, 2009
Time: Registration/Dinner: 5:30 – 6:30 p.m.
Program: 6:30 – 8:30 p.m.
Location: Hotel Northampton • 36 King Street, Northampton, MA 
01060 • 413-584-3100 • www.hotelnorthampton.com
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program.
Contact Hours: Will be provided

What to do When the Massachusetts Board of Registration in 
Nursing (MASS-BORN) Comes Knocking on Your Door

Description: This presentation will address how to deal with inci-
dents that occur in the workplace and what to do if you receive a 
complaint from the MABORN or a request for an interview from the 
Massachusetts Department of Public Health (MDPH). 
Presenter: Janet E. Michael, RN, MS, JD
Date: September 16, 2009
Time: Business Meeting: 5:00 – 5:30 p.m. • Dinner: 5:30 – 6:00 p.m.
Program: 6:00 – 9:00 p.m.
Location: Hilton Garden Inn • 35 Major Taylor Boulevard • Worces-
ter, MA 01608 • 508-753-5700 • www.hiltongardeninn.com
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program. 
Contact Hours: Will be provided

De-escalation Techniques-Protecting Nurses and Patients
Description: This program will address behavior that threatens the 
welfare of patients, staff and others. Participants will learn how to 
recognize and manage aggressive and out-of-control behavior and 
its escalation, as well as influence its presentation.
Presenter: Ronald Nardi, MSN, APRN
Date: October 20, 2009
Time: Business Meeting: 5:00 – 5:30 p.m. • Dinner: 5:30 – 6:00 p.m.
Program: 6:00 – 9:00 p.m.
Location: Sheraton Tara • 1657 Worcester Road • Framingham, 
MA 01701 • 508-879-7200 • www.sheraton.com/framingham
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program.
Contact Hours: Will be provided

Mr. Smith is Having Chest Pain, Now What?
Description: A case study approach to the assessment, nursing 
considerations and pharmacological management of myocardial 
infarction and heart failure for the novice to intermediate nurse.
Presenter: Catherine Saniuk, RN, MS, CCRN
Date: December 1, 2009
Time: Business Meeting: 5:00 – 5:30 p.m. • Dinner: 5:30 – 6:00 p.m.
Program: 6:00 – 9:00 p.m.
Location: American Legion Dudley-Gendron Post
158 Boston Road • Sutton, MA 01590 • 508-865-2995 
www.legion.org
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program.
Contact Hours: Will be provided

Registration Contact: MNA Region 1 Office at 413-584-4607 or 
e-mail region1@mnarn.org
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Registration Contact: MNA Region 2 Office at 508-756-5800, 
ext.100 or e-mail region2@mnarn.org
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Wound Care
Description: A comprehensive overview of the factors affecting 
wound care and strategies for managing complex wounds. A thor-
ough review of wound products will enable the attendee to select 
the optimal dressing based on clinical findings and new dimensions 
of wound care.
Presenter: Carol Mallia, RN, MSN
Date: September 23, 2009
Time: Registration/Dinner: 5:00 – 5:30 p.m. • Program: 5:30 – 9:00 p.m.
Location: Canal Club Function Facility, 100 Trowbridge Road, 
Bourne, MA, Phone: 508-743-9000 • www.canalclub.com
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program. 
Contact Hours: Will be provided

Basic Portuguese for Healthcare
Description: This nine-hour training program offers healthcare 
professionals an opportunity to learn some basic Portuguese to 
facilitate interactions with Portuguese patients, families and Brazil-
ian culture. No prior knowledge of Portuguese is necessary. This 
program is NOT for individuals who already possess Portuguese 
language ability. SPACE IS LIMITED TO 20 PARTICIPANTS.
Presenter: Karen Murphy
Dates: October 15, 22 and 29, 2009
Time: Registration/Dinner: 5:00 – 5:30 p.m. 
Program: 5:30 – 8:45 p.m.
Location: Regional Council 3, 60 Route 6A, Sandwich, MA 02563
Phone: 508-888-5774 • www.massnurses.org.
Fees (by check only): Member/Associate Member: A deposit of 
$95 will be returned upon completion of the three-week program. 
Others: $225. All participants are required to pay for the course 
materials which includes a Basic Portuguese booklet with an ac-
companying CD. This non-refundable course fee is $40. 
Important Note: Participants are expected to attend all three ses-
sions. There is no refund for attendance at part of the program.
Contact Hours: This program does not award contact hours. A 
certificate of attendance will be issued upon completion of this 
program.

Compassion Fatigue
Description: This program will enable the nurse to identify the 
common stressors of the health care provider and strategies to 
combat compassion fatigue.
Presenter: Donna M. White, RN, PhD, CS, CADAC
Date: December 8, 2009
Time: Registration/Dinner: 5:30 – 6:00 p.m. • Program: 6:00 – 9:00 p.m.
Location: Canal Club Function Facility, 100 Trowbridge Road, 
Bourne, MA, Phone: 508-743-9000 • www.canalclub.com
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program.
Contact Hours: Will be provided

Infectious Diseases Update: TB and Hepatitis
Description: This program will update nurses on current issues 
relating to tuberculosis and the different types of infectious hepatitis 
and their nursing implications.
Presenter: Mary Linda O’Reilly, MS, APRN, BC
Date: September 23, 2009
Time: Registration: 5:00 – 5:30 p.m. • Dinner: 5:30 p.m.
Program: 6:15 – 8:45 p.m.
Location: Salvatore’s, 354 Merrimack Street, Entrance B • Law-
rence, MA 01841 • 978-291-0220 • www.salvatoreslawrence.com
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program. 
Contact Hours: Will be provided

Rescuing the Airways: Management of Acute Respiratory 
Failure

Description: Utilizing an interactive case study approach, this 
program will describe the etiologies and pathophysiologic process 
of acute respiratory failure. Program will include arterial blood 
gases, suctioning, chest tube management, tracheostomies and 
non-invasive positive pressure ventilation.
Presenter: Carol Daddio Pierce, RN, MS, CCRN, ACNP
Date: October 21, 2009
Time: Registration: 5:00 – 5:30 p.m. • Dinner: 5:30 p.m.
Program: 6:15 – 9:15 p.m.
Location: Sheraton Ferncroft Hotel, 50 Ferncroft Road, Danvers, 
MA 01923 • 978-777-2500 • www.sheratonferncroft.com
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program.
Contact Hours: Will be provided

Current Trends in Orthopedics
Description: This program will present a discussion of orthopedic 
pathology, interventions and nursing considerations for osteoarthri-
tis, joint replacement and at-risk populations.
Presenter: Nancy L. Hiltz, RN, MS, ONC 
Date: November 9, 2009
Time: Registration: 5:00 – 5:30 p.m. • Dinner: 5:30 p.m.
Program 6:15 – 8:45 p.m.
Location: Danversport Yacht Club • 161 Elliot Street, Danvers, MA 
01923 • www.danversport.com
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program.
Contact Hours: Will be provided
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Registration Contact: MNA Regional Council 3 Office at 
508-888-5774 or e-mail region3@mnarn.org

Registration Contact: MNA Regional Council 4 Office at 
978-977-9200 or e-mail region4mna@aol.com
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Recognizing and Supporting Our Nurse Colleagues with 
Substance Abuse Problems

Description: This program will identify the risk factors for nurses 
with substance abuse problems and strategies to assist these 
nurse colleagues. Program will include discussion on identifying di-
version and the management of substance abuse in the workplace.
Presenter: Carol Mallia, RN, MSN
Date: October 20, 2009
Time: Registration/Light Supper: 5:30 – 6:00 p.m. 
Program: 6:00 – 8:30 p.m.
Location: MNA Headquarters • 340 Turnpike Street, Canton, MA 
02021 • 781-821-4625 • www.massnurses.org
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program. 
Contact Hours: Will be provided

Lateral Violence and Its Impact on Nursing
Description: The purpose of this program is to educate and impart 
the necessary tools for nurses and other health care workers 
to recognize and respond appropriately to horizontal workplace 
violence and bullying.
Presenters: Christine Pontus, RN, MS 
Susan Farist Butler, RN, MSN, CS, PhD.
Date: November 24, 2009
Time: Registration/Light Supper: 5:30 – 6:30 p.m.
Program: 6:30 – 8:30 p.m.
Location: MNA Headquarters • 340 Turnpike Street, Canton, MA 
02021 • 781-821-4625 • www.massnurses.org
Fee (by check only): Member/Associate Member Free*; 
Non-Members $95. *Requires $25 placeholder fee which will be 
returned upon attendance at program. 
Contact Hours: Will be provided

Psychiatric Nursing for the Medical Surgical Nurse
Description: This program will review the common disorders seen 
in psychiatric patients and their treatment modalities. This program 
will enable the nurse to impact care for these patients when hospi-
talized for non-psychiatric illnesses.
Presenter: Lee Murray, RN, MS
Date: December 9, 2009
Time: Registration: 8:00 a.m. – 8:30 a.m. (Light lunch provided)
Program: 8:30 a.m. – 4:00 p.m.
Location: MNA Headquarters • 340 Turnpike Street, Canton, MA 
02021 • 781-821-4625 • www.massnurses.org
Fee (by check only): Member/Associate Member Free*; 
Non-Members $195. *Requires $50 placeholder fee which will be 
returned upon attendance at program. 
Contact Hours: Will be provided

Basic Dysrhythmia Interpretation
Description: This two-part course is designed for registered nurses 
working with cardiac monitoring. Implications and clinical manage-
ment of cardiac dysrhythmias will be discussed. Course will include 
a text book and require study between sessions one and two. 
Presenters: Mary Sue Howlett, BSN, RN, CEN
Carol Mallia, MSN, RN
Dates: August 18, 2009, Part One • August 25, 2009, Part Two
Time: Registration/Light Supper: 5:00 – 5:30 p.m.
Program: 5:30 – 9:00 p.m.
Location: MNA Headquarters • 340 Turnpike Street, Canton, MA 
Fee: Member/Associate Member Free*; Others $195. *Requires $50 
placeholder fee which will be returned upon attendance at program.
Contact Hours: Will be provided
MNA Contact:  Phyllis Kleingardner, 781-830-5794

Interpreting Laboratory Values
Description: This program will enhance the nurse’s ability to evalu-
ate and determine the clinical significance of laboratory values. 
Clinical case studies will be used to illustrate the relationship of 
laboratory values to patient conditions. Clinical management of 
abnormal laboratory values will be discussed.
Presenter: Mary Sue Howlett, BSN, RN, CEN
Date: September 9, 2009
Time: Registration/Light Supper: 5:00 – 5:30 p.m.
Program: 5:30 – 9:00 p.m.
Location: MNA Headquarters • 340 Turnpike Street, Canton, MA 
Fee: Member/Associate Member Free*; Others $95. *Requires $25 
placeholder fee which will be returned upon attendance at program.
Contact Hours: Will be provided
MNA Contact: Phyllis Kleingardner, 781-830-5794

Wound Care
Description: A comprehensive overview of the factors affecting 
wound care and strategies for managing complex wounds. A thor-
ough review of wound products will enable the attendee to select 
the optimal dressing based on clinical findings and new dimensions 
of wound care.
Presenter: Carol Mallia, RN, MSN 
Date: September 22, 2009
Time: Registration/Light Supper: 5:00 – 5:30 p.m.
Program: 5:30 – 9:00 p.m.
Location: MNA Headquarters • 340 Turnpike Street, Canton, MA 
Fee: Member/Associate Member Free*; Others $95. *Requires $25 
placeholder fee which will be returned upon attendance at program.
Contact Hours: Will be provided
MNA Contact: Liz Chmielinski, 781-830-5719

Environmental Health Nursing
Description: This course is designed for RNs in all areas of 
practice to facilitate awareness of environmental hazards that have 
been recognized as associated with developmental and other de-
fects and illnesses. Strategies will be provided for nurses to utilize 
this information in their nursing practice and in their personal lives.
Presenters: Stephanie Chalupka, EdD, APRN; Others to be 
determined.
Date: October 23, 2009

Registration Contact: MNA Region 5 Office at 781-821-8255 or 
e-mail region5@mnarn.org

continued g
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MNA Headquarters cont.

Time: Registration: 8:00 – 8:30 a.m.
Program: 8:30 – 4:00 p.m. (light lunch provided)
Location: MNA Headquarters • 340 Turnpike Street, Canton, MA
Fee: Member/Associate Member Free*; Others $95. *Requires $25 
placeholder fee which will be returned upon attendance at program.
Contact Hours: Will be provided
MNA Contact: Susan Clish, 781-830-5723

Advanced Cardiac Life Support – (ACLS) Certification and 
Recertification

Description: This American Heart Association course will provide 
information on the clinical management of cardiac and respiratory 
emergencies through case study approach. Course content in-
cludes assessment, arrhythmia recognition, intubation, defibrillation 
and pharmacological interventions. This is a two day certification 
and a one day recertification course. Attendees of this course must 
be proficient in basic dysrhythmia interpretation. This challenging 
course requires a high degree of self study and is best suited for 
nurses who work in the areas of acute and critical care. 
Presenters: Carol Mallia, RN, MSN; Mary Sue Howlett, BSN, RN, 
CEN and other instructors for the clinical sessions
Dates: October 9 and October 16, 2009 (Certification)
 October 16, 2009 only (Recertification)
Time: Registration: 8:30 – 9:00 a.m. 
Program: 9:00 a.m. – 5:00 p.m. (light lunch provided)
Location: MNA Headquarters
340 Turnpike Street, Canton, MA 02021
Fee: Certification: MNA Members/Associate Members Free*; 
Others $250 • Recertification: MNA Members/Associate Members 
Free*; Others $195. *Requires $75.00 placeholder fee which will be 
returned upon attendance at program.
Contact Hours: Will be provided for first-time certification only. 
Contact hours are not provided for recertification.
MNA Contact: Liz Chmielinski, 781-830-5719

Diabetes 2009: What Nurses Need to Know
Description: This program will discuss the pathophysiology and 
classification of Diabetes-Types 1 and 2. Oral pharmacological 
agents and a comprehensive update on insulin therapy will be 
presented. Nursing management of the newly diagnosed patient 
and diabetic patients in the pre/post operative, ambulatory, and 
homecare settings will be addressed.
Presenter: Ann Miller, MS, RN, CS, CDE
Date: October 29, 2009
Time: 8:00 a.m. – 8:30 a.m. Registration
8:30 a.m. – 4:00 p.m. Program (light lunch provided)
Location: MNA Headquarters • 340 Turnpike Street, Canton, MA
Fee: Member/Associate Member Free*; Others $195. *Requires $50 
placeholder fee which will be returned upon attendance at program.
Contact Hours: Will be provided
MNA Contact: Liz Chmielinski, 781-830-5719

Critical and Emerging Infectious Diseases
Description: This program will provide nurses with information 
regarding current critical and emerging infectious diseases. The 
morning session will address the epidemiology, signs/symptoms, 
treatment and prevention of specific diseases. The afternoon ses-

sion will address protecting nurses and others from disease expo-
sure through the use of environmental and work/practice controls.
Presenters: Maureen Spencer, RN, MEd, CIC • Alfred DeMaria, 
MD • Kate McPhaul, PhD, MPH, BSN, RN • Thomas P. Fuller, ScD, 
CIH, MSPH, MBA
Date: November 6, 2009
Time: 8:00 a.m. – 8:30 a.m. Registration 
8:30 a.m. – 4:00 p.m. (light lunch provided)
Location: MNA Headquarters • 340 Turnpike Street, Canton, MA
Fee: Member/Associate Member Free*; Others $195. *Requires $50 
placeholder fee which will be returned upon attendance at program.
Contact Hours: Will be provided
MNA Contact: Phyllis Kleingardner, 781-830-5794

Addictions 2009: A Comprehensive Approach for Nurses
Description: This program will provide nurses with a comprehen-
sive overview of Addictive Disorders. Presentations encompass 
current research on the etiology, pharmacological treatments and 
lifestyle changes required to affect recovery. Evidence-based 
interventions will be described. 
Presenters: Donna White, PhD, RN, CS, CADAC;
Deidre Houtmeyers, RN, MS, CAS, LADC-1; 
Colleen LaBelle, RN, MSN, CARN; and Michael Botticelli, MEd
Date: November 18, 2009
Time: 8:00 a.m. – 8:30 a.m. Registration
8:30 a.m. – 4:00 p.m. Program (light lunch provided)
Location: MNA Headquarters • 340 Turnpike Street, Canton, MA
Fee: Member/Associate Member Free*; Others $195. *Requires $50 
placeholder fee which will be returned upon attendance at program.
Contact Hours: Will be provided
MNA Contact: Liz Chmielinski, 781-830-5719

Morning Session:
Contemporary Nursing Interventions for the Older Adult

Description: This program will provide participants with an oppor-
tunity to explore geriatric nursing challenges in acute care, primary 
care, and extended care (home care and long-term care) settings.
Presenters: Kathy Fabiszewski, PhD, A/GNP-BC
Date: December 4, 2009
Time: 8:30 a.m. – 9:00 a.m. Registration
9:00 a.m. – 12:00 p.m. Morning Session
12:00 p.m. – 1:00 p.m. lunch provided

Afternoon Session:
Addiction and Related Behavior in the Elderly:  
Taking a Closer Look

Description: This program will provide an overview of addictions 
and the impact on the elderly. The use of substances as well as 
compulsive behaviors and the challenges they pose to the elderly 
will be discussed.
Presenter: Donna White, PhD, RN, CS, CADAC
Time: 1:00 p.m. – 4:00 p.m. Afternoon Session
Location: MNA Headquarters • 340 Turnpike Street, Canton, MA
Fee: Member/Associate Member Free*; Others $195. *Requires $50 
placeholder fee which will be returned upon attendance at program.
Contact Hours: Will be provided
MNA Contact: Liz Chmielinski, 781-830-5719 
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Regional Registration
Registration Directions: Registration will be 
processed on a space available basis. All pro-
grams are free to members, however there is a 
place holder fee of $25 for all evening programs 
and $50 for all full day programs. This fee will 
be returned upon attendance at the program. 
Program fees for non-members are $95 for 
evening programs and $195 for all full day pro-
grams. If registrants do not attend the program 
or call to cancel, the fee will NOT be refunded. 
Please submit a separate check for each 
program and mail to the appropriate region 
office. If registering for programs in more than 
one region, please duplicate the registration 
form or down load from www.massnurses.org 
and submit registration forms to the appropriate 
region offices with the specified fee. 

Payment: Payment may be made by mailing 
a separate check for each course to the ap-
propriate regional headquarters.

Program Cancellation: MNA reserves the right 
to change speakers or cancel programs due to 
extenuating circumstances. In case of inclem-
ent weather, please call the MNA Region Office 
registration contact telephone number to deter-
mine whether a program will run as originally 
scheduled. Registration fee will be reimbursed 
for all cancelled programs.

Contact Hours: Contact hours will be awarded 
by the Massachusetts Nurses Association for 
all programs.
 To successfully complete a program 
and receive contact hours or a certificate 
of attendance, you must: (1) sign in; (2) be 

present for the entire time period of the 
program; and (3) complete and submit the 
program evaluation.
 The Massachusetts Nurses Association is 
accredited as a provider of continuing nursing 
education by the American Nurses Credential-
ing Center’s Commission on Accreditation.

Chemical Sensitivity: Scents may trigger 
responses in those with chemical sensitivities. 
Please avoid wearing scented personal prod-
ucts when attending MNA continuing education 
programs.

Disability Help: Please contact the MNA 
Regional Council Office with any questions 
about special needs accessibility.

Name: _________________________________________________   Phone: ____________________   Email: _____________________________

Address: _________________________________________   City: _____________________   State: _________________   Zip: ______________

Place of Employment _____________________________________________________________________________________________________

_______ RN   ________LPN   ________ APN   _______ Other (specify) ___________________________________________________________

Region 1 Make check payable to: MNA Region 1 Office and mail to MNA Region 1 Office, 241 King Street, Suite 212, Northampton, MA 01060.
q Lateral Violence and Its Impact on Nursing   Non Member: $95 • Member/Associate Member: $25 placeholder fee
q Post Traumatic Stress Disorder & Caring for Suicidal Patient   Non Member: $195 • Member/Associate Member: $50 placeholder fee
q Accepting, Rejecting and Delegating a Work Assignment   Non Member: $95 • Member/Associate Member: $25 placeholder fee

Region 2 Make check payable to: MNA Region 2 and mail to MNA Region 2 Office, 365 Shrewsbury Street, Worcester, MA 01604.
q What to do When MABORN Comes Knocking on Your Door   Non Member: $95 • Member/Associate Member: $25 placeholder fee
q De-escalation Techniques-Protecting Nurses and Patients   Non Member: $95 • Member/Associate Member: $25 placeholder fee
q Mr. Smith is Having Chest Pain, Now What?   Non Member: $95 • Member/Associate Member: $25 placeholder fee

Region 3 Make check payable to MNA Region 3 and mail to MNA Regional Council 3, PO Box 1363, Sandwich, MA 02563.
q Wound Care   Non Member: $95 • Member/Associate Member: $25 placeholder fee
q Basic Portuguese for Healthcare   Non Member: $225 + $40 course fee • Member/Associate Member: $95 placeholder fee + $40 course fee
q Compassion Fatigue   Non Member: $95 • Member/Associate Member: $25 placeholder fee

Region 4 Make check payable to: MNA Regional Council IV and mail to MNA Regional Council 4, 10 First Avenue, Suite 20, Peabody, MA 01960.
q Infectious Diseases Update: TB & Hepatitis   Non Member: $95 • Member/Associate Member: $25 placeholder fee
q Rescuing the Airways: Management of Acute Respiratory Failure   Non Member: $95 • Member/Associate Member: $25 placeholder fee
q Current Trends in Orthopedics   Non Member: $95 • Member/Associate Member: $25 placeholder fee

Region 5 Make check payable to: MNA Region 5 Office and mail to MNA Region 5, 340 Turnpike Street, Canton, MA 02021.
q Supporting Our Nurse Colleagues with Substance Abuse Problems   Non Member: $95 • Member/Associate Member: $25 placeholder fee
q Lateral Violence and Its Impact on Nursing   Non Member: $95 • Member/Associate Member: $25 placeholder fee
q Psychiatric Nursing for the Medical Surgical Nurse   Non Member: $195 • Member/Associate Member: $50 placeholder fee

Please print. Mail this completed form along with a separate check for each course to appropriate region.  
Please make copies of this form for courses at multiple regions or download this brochure at www.massnurses.org.
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MNA Headquarters Registration
Registration Directions: Registration will 
be processed on a space available basis. All 
programs are free to members, however there 
is a place holder fee of $25 for all evening 
programs and $50 for all full day programs 
(except for ACLS). This fee will be returned 
upon attendance at the program. Program fees 
for non-members are $95 for evening programs 
and $195 for all full day programs (except for 
ACLS). If registrants do not attend the program 
or call to cancel, the fee will NOT be refunded. 

Payment: Payment may be made with a 
Master Card, Visa or AMEX by calling the MNA 
contact person listed or by mailing a separate 
check for each program to the MNA, 340 
Turnpike Street, Canton, MA 02021.

Program Cancellation: MNA reserves the 
right to change speakers or cancel programs 
due to extenuating circumstances. In case 
of inclement weather, please call the MNA at 
781.821.4625 or 800.882.2056 to determine 
whether a program will run as originally sched-
uled. Registration fee will be reimbursed for all 
cancelled programs.

Contact Hours: Contact hours will be awarded 
by the Massachusetts Nurses Association for 

all programs except for ACLS certification. Con-
tact hours for ACLS certification are awarded 
by the Rhode Island State Nurses Association.
 To successfully complete a program 
and receive contact hours or a certificate 
of attendance, you must: (1) sign in; (2) be 
present for the entire time period of the 
program; and (3) complete and submit the 
program evaluation.
 The Massachusetts Nurses Association is 
accredited as a provider of continuing nursing 
education by the American Nurses Credential-
ing Center’s Commission on Accreditation.
 The Rhode Island State Nurses Associa-
tion is accredited as an approver of continuing 
nursing education by the American Nurses 
Credentialing Center’s Commission on Accredi-
tation.

Chemical Sensitivity: Scents may trigger 
responses in those with chemical sensitivities. 
Please avoid wearing scented personal prod-
ucts when attending MNA continuing education 
programs.

Disability Help: Please contact the MNA 
Division of Nursing with any questions about 
special needs accessibility.

Due to heavy traffic volume on major road-
ways, please allow extra travel time.

MNA Headquarters 
q Basic Dysrhythmi Interpretation   Non Member: $195 • Member/Associate Member: $50 placeholder fee

q Interpreting Labratory Values   Non Member: $95 • Member/Associate Member: $25 placeholder fee

q Wound Care   Non Member: $95 • Member/Associate Member: $25 placeholder fee

q ACLS Certification and Recertification   Certification Non Member: $250 • Certification Member/Associate Member: $75 placeholder fee
 Recertification Non Member: $195 • Recertification Member/Associate Member: $75 placeholder fee

q Environmental Health Nursing   Non Member: $95 • Member/Associate Member: $25 placeholder fee

q Diabetes 2009: What Nurses Need to Know   Non Member: $195 • Member/Associate Member: $50 placeholder fee

q Critical and Emerging Infectious Diseases   Non Member: $195 • Member/Associate Member: $50 placeholder fee

q Addictions 2009: A Comprehensive Approach for Nurses   Non Member: $195 • Member/Associate Member: $50 placeholder fee

q Contemporary Geriatric Nursing & Addictions in the Elderly   Non Member: $195 • Member/Associate Member: $50 placeholder fee

Name: _________________________________________________   Phone: ____________________   Email: _____________________________
Address: _________________________________________   City: _____________________   State: _________________   Zip: ______________
Place of Employment _____________________________________________________________________________________________________
_______ RN   ________LPN   ________ APN   _______ Other (specify) ___________________________________________________________
Please mail this completed form with check made payable to MNA at: Massachusetts Nurses Association • 340 Turnpike Street • Canton, MA 02021

Payment may also be made by:  q VISA    q MasterCard    q American Express
Account #: _____________________________________________________    Expiration Date: _________________________________________
For Credit Card registrations you may fax this form to: 781-821-4445; please call to verify receipt, 781-821-4625.

For office use only: Chg code:  ____________    Amt: Date:  ____________    Ck#:  ___________    Ck.Date:  ___________    Init: ____________

Please print. You may make copies of this form or download this brochure at www.massnurses.org.

Directions to MNA Headquarters 
From Logan International Airport: Take the Ted Williams 
Tunnel. Follow signs to I-93 S/ SOUTHEAST EXPRESS-
WAY. Stay on I-93 S for approximately 15 miles. Take 
EXIT 2A/ RT-138 S/ STOUGHTON. Follow directions from 
RT-138 below.
From Boston: Take I-93 S/ SOUTHEAST EXPRESSWAY. 
Stay on I-93 S to EXIT 2A/ RT-138 S/ STOUGHTON. Follow 
directions from RT-138 below.
From Cape Cod/South Shore: Take RT-3 N. Merge onto 
US-1 S/ I-93 S via exit number 20 on the left toward I-95/ 
DEDHAM. Take EXIT 2A/ RT-138 S/ STOUGHTON. Follow 
directions from RT-138 below.
From the North: Take I-95 S/ RT-128 S to I-93 N/ US-1 N. 
You will see a sign reading “I-93 N to BRAINTREE/ CAPE 
COD.” Continue onto I-93 N/ US-1 N for 1.2 miles. Take 
EXIT 2A/ RT-138 S/ STOUGHTON. Follow directions from 
RT-138 below.
From the West: Take Mass. Pike East to I-95 S/ RT-128 
S. Take I-95 S/ RT-128 S to I-93 N/ US-1 N. You will see a 
sign reading “I-93 N to BRAINTREE/ CAPE COD.” Continue 
onto I-93 N/ US-1 N for 1.2 miles. Take EXIT 2A/ RT-138 S/ 
STOUGHTON. Follow directions from RT-138 below.
From RT-138 (Turnpike Street): Drive approximately 2 miles 
(you will pass through two traffic lights). Take a left at the 
billboard which reads 320-348 Turnpike Street, Enterprise 
Car rental is on the corner. Follow the road, which curves 
to the right. You will see the brick Massachusetts Nurses 
Association building. The MNA is on the second floor.



340 Turnpike Street
Canton, MA 02021
www.massnurses.org

MNA is proud to provide FREE 

continuing nursing education 

programs to foster professional 

growth for its members. Offering 

the programs locally to its 

members improves access and 

convenience. We hope you 

appreciate this service and find 

these courses are helpful.


