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Course Contents

Day 1 Day 2

Introduction PNR Modification
Worldspan’s Industry First Divide / Reduce PNR
GO! Res Installation Steps Queue Handling

Login Smartpoint App for Worldspan Fare Package

Worldspan GO
Use of MyLink / Tools / Macros  e-Pricing

Sign-In Worldspan 4 Easy steps to book Hotel / Car
Availability ltinerary — Web / MTAM / DYO
PNR creation steps Global Learning Centre

Seat Map Cue Card
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Travelport Smartpoint

Improve customer service by simplifying
travel management processes
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Travel Technology So Advanced, It's SimpleSM

Worldspan is pleased to be a part of the Travelport family of travel services. Visit

— www.travelportworld.com for the most up to date acquisition information. At
_'."* Travelport, our mission is to be the world's leading provider of informed travel choice.
Welcome to a new world of options!
Travelport P

Travelport's approach to travel technology is unique. We're in the business of creating
versatile ways to connect travel data with booking capabilities. Whether you're a
buyer, seller, or manager of travel, Travelport GDS makes it happen for you.
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Worldspan Industry Firsts
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TicTas

Count on us — Our facts
and figures

System participation amongst
the world’s leading suppliers

Airlines
430 participating airlines, including more than
70 low-cost carriers
4 billion+ stored airfares
46 million daily fare searches
Annual bookings representing USD$84 billion

Hotels and resorts
87,000 properties worldwide
280 hotel chains
20 million hotel room nights booked annually
Annual bookings representing USD$7.5 billion

Car rental companies
30,000 locations worldwide
25 car rental suppliers
17 million annual car rentals booked annually
Annual bookings representing USD$32.8 billion

Rail operators
13 major domestic and international rail networks
8 million European rail tickets booked annually

Tour and cruise operators

400 tour/vacation operators and cruise lines 5
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Travelport Hotel Content
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Hotel chains

375,000

Hotel properties
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Travelport Smartpoint for
Worldspan Go !

http://go.worldspan.com

** We support Win XP/ Win7/ Win 8 /IE 7,8,9,10

8
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Self Serve | Tool Kit

Travelport Smartpoint

Log In
Login ID
red Efl I I | n g Password Forgot Password
vour selling experience | |
© 2014 Travelport. All rights reserved. Travelport — V 5.4.5(1)
and the Travelport logo are trademarks of TraVE!port -
Travelport.

Redefining travel commerce

Hints to choose a password

e Select Tool > My Preference > Change password

e Choose a password with at least 8 characters containing both Alpha and Numeric characters
e Passwords will expire after 90days

e Same password cannot be repeated

e Case sensitive o
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Worldspan has 6 working area: A,B,C, D, E, F.

SINE In all areas : BSI$8822AB/GS/JAN2014

Change Sine In Password : BSIP/NEWpassword/NEWPassword
Create Keywords : BSIK/HELP/HELP

Move from area Ato C : BC

Display multiple work area : B

SINE Out all areas : BSO$

Worldspan = FExpress Off Working Frame My Script Script Index Tools

IE 188 I 2Fh9-5| 3Fh9-5| -1-F!e-5| EHESI EHESI ?Fhe-gl EENDEWF"I ATEZ

>Ej =
LNIATA - C77DOE CITY - OXR
LbL STAT ACTIVITY QUE CAT ID DTY EMU MET

L SUSP PARTIAL PNE Lbh G5

E SUSP OSIZX0/1CHAN/PETER®L Lbh G5

C SUSP 4COSMNIS 1HO/S MONL, MS*h ] 0 Lbh G3

I ACT Lbh G5

E SUSP L34N63/1NG/KL.KEI.NE Lbh G5

F 3UsPp Lbh G5

e |
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>F2 - XI (CANCEL ITINERARY)

>F3 - ARNK

>F4 - CLEAR ALL RES WINDOWS

>F5 - INPUTS RECALL (50 PREVIOUS INPUTS)
>F6 - CURRENT DATE

>F7 - NEXT WINDOW
>F8 — SWITCH BETWEEN SPLIT WINDOW

>F9 - CLEAR ACTIVE RES WINDOWS
>F10- ET (END TRANSACTION)

sF11 - MU
sF12 - MD

TicTas System Automation Ltd.
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Travelport Smartpoint A B C D E F
RESERVATIONS WORLD FILES FARES & PRICING DOCUMENTATION  INFORMATION SMART TOOLS SETTINGS -] lTIQ g h._ @ Ei &
E 1 Res 2 Res 3 Res 4 Res 5 Res 6 Res 7 Res 8 Res 9 Res 10 Res PMR Viewer Smart Panel History
< | @ @ 2 My Last 10 Scripts Top 10 Go! Scripts

sresEEE

<

ssamsam

My Links ~ Calendar  Motes — Mews

)@v

4

Q7 W@

W
| AVAIL| OVR| Mo Scripts Running| 0P3r (B5H8) - 220888 | Jan 13| 9 : 27 AM

g3

C' QCT QSORT QSETUP 13
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TicTas

Settings
Haost Print Manager

Keyboard Mapping Manage yOllI' password

) Authorities [ Mapping
Get Office Macros
. - .
e [ Select a font for all windows: PMR Viewer Smart Panel = History
_ |Cc:-urier Mew j My Preferences

My Preferences ] .

Font size: |12 point " . : :

_ l2p 2l | Authorities Res Windows | Mapping Theme )

Manage Host Connections

Window:  [Window 1 =l First name

Background: |Elack 7

9 I J Last name

Host input: |Re3‘ j

Host output: |Dli-:e j Login 1D

_ E-mail Address: |sylvia.chan@tict

ScriptPro Ref No
Restore Default

[ Include Personal Macros

Refresh Settings m

14
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Settings PNR Viewer  Smart Panel | History

o

Host Print Manager
Macro Editor

Keyboard Mapping Name: FOID_ID.wsm

Get Office Macras Type: Personal Modified? No

Macro Editor
<INSERT_OFF=> ﬂ

< CLEARWIM >

FE& FRReR i 2 ML F B8t SRiE R F RS < CR= <CR>

Manage Host Connections EqQ:355RFOIDCAHK]L/MNIZ9581682-1.1<CR><CR>

> 3SSRFOIDXOHIKL /NDOCOOOO0 -

Manage User Access KK <LEFT> <LEFT> <LEFT> <LEFT> <LEFT> <LEFT> <LEFT> <LEFT > <LEFT> <LEFT> <LE
FT=<LEFT><LEFT=<LEFT> <LEFT > <LEFT> <LEFT > <LEFT = <LEFT=><LEFT=

My Preferences

Office Manager

SeniptPro Editor

Script Download EeNbH

System Assign Copy Office
* Keystrokes Macros

System Diagnostics )
: Get Standard Macros ~|

Worldspan Files

TicTas System Automation Ltd.
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GRS - GLOBAL REFERENCE SYSTEM

DAILY BRIEFING — GDAY130CT

AIRLINE INFO — G/AIR/SQO0

HOTEL — G/HTL/SIQ

CAR — G/CAR/ZEZ

TAX INFO — GTAX CANADA or GTAXSW

16
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HELP —provides entries and example
e.g. HELP AVAIL

HELP DOCS

HELP EQP CR7

INFO - provides detailed information
for entries and formats

e.g. INFO FARES

17

TicTas System Automation Ltd.



Travelport = | Worldspan Tf clas

Useful HELP/INFO page

E-Ticketing Point of Sales INFO ET POS
Direct Access HELP DA
Participating Carriers HELP AIRLIST C
Direct Response Airlines HELP DR AIR
Accessplus HELP GAO

18
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COUNTRY (Help Decode/Encode)

*
>4C My Links

>4C*F (F = ALPHABETICAL LIST) Encode

>4C*FRANCE
STATE

>KC/SAN-C (SAN FRANCISCO) (MIN 3 LETTERS)

>SHG*ST (list all State Code of USA)

19
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CITY (Help KC/KD)
>KC/TORONTO My Links
>KC/TO* (ALL CITY NAME WITH TO)
>KD/DPS

— e

TIME DISPLAY (Help KCD)
>SKCD*NYC

SKCD*NYC/HKG

>SKCD*5PNYC/HKG

20
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AIRLINE (Help KAD/KAC)
>KAD/MH My Links
>KAD/001 ~neede

>KAC/HONG KONG AIR
>KAL-/*A (DISPLAY BY STAR ALLIANCE CODE ONLY)

>KAL-/*O (DISPLAY BY ONE WORLD CODE ONLY)

>KAL-/*S (DISPLAY BY SKY TEAM MEMBERS ONLY)

21

TicTas System Automation Ltd.



Travelport = | Worldspan Tf clas

HOTEL (Help HC)
>HC HILTON e

>HC HI o
sHKC/GREAT WALL

CAR (Help CRC)

>sCRC AVIS
>CRC ZE

**Useful Tips: You could list the hotel by reference code, i.e. HLGREATW/DD-5
Hotel close to Great Wall in China will be shown 22

TicTas System Automation Ltd.
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RESERVATIONS  WORLD FILES  FARES & PRICING  DOCUMENTATION  INFORMATION \ SMART TOOLS) SETTINGS

CURRENCY (Help 4C)
>GCUR JAPAN

>4C@1000/JPY (I.E. HKD1000 = JPY14800)

>4C@JPY/1000 (I.E. JPY1000 = HKD70)

>4C@JPY/1000#GB (I.LE. JPY1000 = GBP4.00)

>4C*GB#HK (I.E. Exchange Rate between GBP & HKD 1:13.73)

**Useful Tips: Exchange Rate is BSR and updated every Tuesday according to SCMP ,;

TicTas System Automation Ltd.
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RESERVATIONS WORLD FILES  FARES & PRICING  DOCUMENTATION INFDHMATIDHSEWINGS
MINIMUM CONNECTING TIME (Help KEC/VCT)
>KEC*BKK
>KEC*CDG-AF
>VCT*1-3 ( for segment 1 to 3)
>VCT$1 ( from availability)

CONNECTING POINTS (Help KCP)
>KCP/HKGNAN
**Useful Tips: Minimum Connecting time in KEC page is showing in minutes 24
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RESERVATIONS  WORLD FILES  FARES & PRICING  DOCUMENTATION  INFORMATION CSMART TOOLS JSETTINGS

DATE CALCULATOR (Help 4F.CD)
>4F.CD15MAR/A35 (Advance Purchase for 35 Days)
>4F.CD15MAR/7/30 (7 days Min Stay / 30 days Max)
>4F.CD15MAR/7 (7 days Min Stay)

>4F.CD15MAR//30 (30 days Max Stay)

>4F.C1#01MAY (From Fare Display)

25
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RESERVATIONS  WORLD FILES  FARES & PRICING  DOCUMENTATION INFORMATION JMART TOOLS  SETTINGS

TIMATIC - A comprehensive travel information system that offers you
information about

LIST OF CITIES (Help TIMATIC)
>TIRCC/ROM - Search by city code
>TILCC/CANADA OR CA - Search by county code

VISA & HEALTH INFORMATION

>TIFV - VISA information
>TIFH - HEALTH information
>TIFA - VISA & HEALTH information

**Useful Tips: Information will be updated by TIMATIC System

26
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Yisa/Health Combined

News

Full Text | Decode

Bules Exit

Zi4tima1

B TIM A TIC - ¥iza Information

Hationality

BD Bangladesh

BB Barbados

BY Belarus

BZ Belize

BJ Benin

BM Bermuda -

—

Transit Point{s) {Max 3}
US America (USA)

CA Canada

AF Afghanistan

AL Albania

DZ Algeria

AS American Samoa -

L

. RRDRRETR

[~ Merchant Seaman

[T Set default nationalitv to current selection

Destination(s)

TicTas

I Iraq

IE Ireland
IL Israel
IT

[JP
Jo

Resident Alien

US America {(USA)
GA Canada

AF Afghanistan

AL Albania

DZ Algeria

AS American Samoa

Undo Menu

Exit |

Z4htima2

27
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>TIFV

>TIRV

NA HKG - Pax Nationality

AR — Alien Residents

DE DEL - Destination Points

TR — Transit Points Via other Countries

WD/ 2

TIMATIC-3 / ZE5JUN1O / 1113 UTC
WNATICHAL HONG KONG (3AFR CHINL) (HE)
DEZTIMNATION INDIL IN)

VIZA DE3STINATICN IMNDIA (IMN)

...... MNCORMAL PASSPORTS CONLY ......

PASSPORT REQUIRED.

- PASSPORT AWND/OF PASSPORT REFPLACING DOCUMENTS MUST BE VALID
CN ARRIWVAL.

D, EZCEPT FOR THOZE HOLDING & PIO (PERICHN OF
TIFPHN to move down to next page

INDIAN ORIGIN) CARD. MNOTE: THE PIO MUST NOT BE CONFUIED WITH
THE CWER3IEAS CITIZEN OF INDIA (QCI) CARD (3EE MNOTE 330:24)
*»TIDFT/ IN/VI/VS/ID23501

28
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AUSTRALIA ELECTRONIC VISA

ETAS processing commands

TIETA R - ETA Request for application screen

TIETA Q - ETA enQuiry screen

TIETAH - ETA History screen with transaction reversal option
TIETA C - ETA Check-in screen

TIETA S - ETA Help page

TIETA S6 - display Eligible Nationality

TI PN - Page down

Australian Consulate — General Hong Kong
Address: 23/F Harbour Centre, 25 Harbour Road, Wanchai, Hong Kong
Tel : 2827 8881 Fax : 2585 4557

http://www.hongkong.china.embassy.gov.au/hkng/home.html 29
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> TI ETA S6 to display eligible passports

« Andorra AND « Luxembourg LUX

« Austria AUT « Malaysia MYS
« Belgium BEL « Malta MLT

* Brunei BRN « Monaco MCO
« Canada CAN * Netherlands NLD

« Denmark DNK * Norway NOR
« Finland FIN * Portugal PRT

 France FRA « San Marino SMR
 Germany D « Singapore SGP

« QGreece GRC « South Korea KOR
 Hong Kong (SAR) HKG « Spain ESP

* |celand ISL « Sweden SWE
* lIreland IRL « Switzerland CHE

« ltaly ITA « United States USA

« Japan JPN « Vatican VAT

» Liechtenstein LIE

30
** Please always refer Australian Consulate for latest information (Updated 14Jul14)
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TIETA

>TIETAA ETA APPLICATION

AGENT LOGON (0001AA........

PASSPORT NUMBER (H90040401..... FROM PASSPORT TITLE PAGE
NATIONALITY (HKG 1-3 CHARACTER CODE

DATE OF BIRTH (240CT1988 DDMONYYYY/—-—MONYYYY/————-— YYYY
SEX (M M/F

COUNTRY OF BIRTH (CHN 1-3 CHARACTER CODE

EXPIRY DATE (14MAR2015 DDMONYYYY

FAMILY NAME (CHAN. . ...... ... FULL NAMES-NO TITLES
GIVEN NAMES (SIU FAI PETER........... SPACE BETWEEN NAMES
TYPE OF TRAVEL (T T/B

31
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VD/3

>TIETAG ETA APPLICATION

ISSUING STATE (HKG DATE OF ISSUE (12DEC2007 DDMONYYYY
ISSUING AUTHORITY

3 (0) . (0 =0 ) [

DOES APPLICANT HOLD CITIZENSHIP OF OTHER COUNTRIES (N Y/N
IF YES ENTER CODES OF OTHER COUNTRIES (... (... (...

HOME (ROOM 503 KIN KIN HOUSE OI MAN ESTATE .............

ADDRESS OF (vt vt ittt ittt ittt ittt ettt ettt eeneeneeneneeneens

N e N O N

TELEPHONE HOME COUNTRY (0852 AREA (00000 NUMBER(6111111.......

OF BUS COUNTRY(.... AREA(..... NUMBER (... vveiiaio.
APPLICANT MOB COUNTRY(.... NUMBER(...............

32
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VD/4

>TIETAD ETA APPLICATION

HAS APPLICANT EVER BEEN KNOWN BY ANOTHER NAME (N Y/N
HAS APPLICANT EVER HAD A CRIMINAL CONVICTION (N Y/N
NATIONAL IDENTITY NUMBER (H98009900990........

VD/4

>TIETAP ETA APPLICATION
RE-ENTER TO VALIDATE PASSPORT DETAILS
DETAILS MUST MATCH PREVIOUS SCREEN

PASSPORT NUMBER (H90040401..... FROM PASSPORT
NATIONALITY (HKG 1-3 CHARACTER
FAMILY NAME (CHAN. .......itiieenn.
FIRST GIVEN NAME (SIU. ... ittt ittt i e
SECOND GIVEN NAME (FATL.......0i it inenen.
OTHER GIVEN NAME(S) (PETER..........ctiiueeuenn.

33
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VD/3 >
> (ELA APPROVAL 14JUN10/1916

FAMILY NAME CHAN. ... ittt iiiiin AUSTRALIAN GOVT

GIVEN NAMES SIU FAI PETER............

PASSPORT HO9004041..... HKG EXPIRY DATE 14MAR2015

DATE OF BIRTH 240CT1988 SEX M COB HKG

TYPE OF TRAVEL V. VISITOR ETA. ittt ittt ittt ettt i et eaeeens

ENTRY STATUS UD/976 ETA VISITOR (SHORT) ¢ v vt ittt eeneennnnn
AUTHORITY TO ENTER AUSTRALIA VALID TO........
1 2
PERIOD OF STAY 03 MTHS. ...ttt it ittt tenennnns
MULTIPLE ENTRY......... EMPLOYMENT PROHIBITED.

ETA APPROVED.

34
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Check ETA history - TIETAH

>TIETAH
VD/3
1 14JUN/1916 APPLICATION
PAX: CHAN/SIU FAI PETER/240CT1988/M

PPT: 4MARZ2015
>TIETA ACTION (D1.. MUNNN /MDNNN /DN
) >
VD/3
>TIETAV VISA STATUS 15JUN10/1343
FAMILY NAME CHAN. ... ..ot AUSTRALIAN GOVT
GIVEN NAMES SIU FATI PETER............
PASSPORT H90040401..... HKG
DATE OF BIRTH 240CT1988 SEX M ARRIVAL DATE .........

ENTRY STATUS HFP7T70 LTA VISITOR (SHORT Tt s v s s s e o s o
AUTHORITY TO ENTER AUSTRALIA VALID T®........
N20L11 . wveie ettt e e ™ 0 e e

PERIOD OF STAY 03 MTHS. ...ttt ittt iineenenns
MULTIPLE ENTRY......... EMPLOYMENT PROHIBITED.

REVERSE ERROR (. Y>

35
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WORLDSPAN ACCESS PLUS (Help APAIR)

. AIRLINE SOURCE - #
. DIRECT SELL - $
*

« DIRECT ACCESS -

« REGULAR PARTICIPANT -
« AGGREGATED SHOPPING -

**Useful Tips: Correct entry should be used for different access level of airlines

36
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# - AIRLINE OSNOV-TI-0001 HEGEEE *# #% WL-PLU3
SOURCE BEE ALTEFNALTE DME
N 1%L8TG 603 J2 C4 D4 ¥4 B4 M4 H4 o4 HEGBEE 0755 0940 o &.45
E4 54 V4 W4 Z4 T4

@ J9 C8 D9 IS ¥9 B9 H9 E9 HEGEEE 0910 1100 o &.50
M9 L9 V9 39 N9 Q9 09

$ - DIRECTN 3 $CT 641 R4 J4 C4 D4 W4 Y4 B4 M4 HEGEEE 1140 1325 0 2.45
SELL \ 04 T4 HY K4 L4 N4 %4 54 V4 o4

4*RETG 6012 F4 a4 J2 C4 D4 ¥4 B4 HEGBEE 1245 1430 o &.45
14 H4 04 E4 54 V4 W4 Z4 T4

5 #CX 751 J9 C9 D9 IS ¥9 BO H9 K9 HEGBEE 1425 1620 o &.55
* _DIRECT M9 L9 W9 53 NO Q9 09

ACCESS

**Useful Tips: (INFO AVAILEXPL)
Access Level : # $ * symbol precedes to the airline code

Alliance Code: *O = One World member, *A = Star Alliance Member, *S = Sky Team

37
TicTas System Automation Ltd.
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AIRLINE SOURCE - # - (INFO ASOURCE)

-Real time and last seat availability

-Seat deducted at the time of booking
-Sales guaranteed
-RLOC Return (*DR to Display)

PARTICIPATING » BR, CX, KA, SQ, TG
AIRLINES
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DIRECT SELL -9$ - (INFO DS)

-Fully secured sell

-Link with airline, seats sold in airline system
-Inventory reduced when segments are sold

-Booking is guarantee at End Transaction with Rloc
return

PARTICIPATING » CA, HX, KE, MH, MU
AIRLINES
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DIRECT ACCESS - * - (INFO DA)

-A second display is necessary

-All sales guarantee when booking from Direct Access Avail
(i.,e. A@1 OR A@AI)

-Seat reduced at End of Transaction

PARTICIPATING
AIRLINES > LLPX

**Useful Tips: Must direct access to the airline system and use @AD @AU to

move up and down in the secondary display.

If Fail to use direct access, segment will show “P” = pending w0

TicTas System Automation Ltd.
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REGULAR PARTICIPANT

- Schedule update twice a week

- TTY message will be transmit to airline after end of transaction
- Airline guarantee reply within 12 hours with status :

KK, UN, UC

41
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Travelport™ Aqggregated Shopping platform

:XX8383 F- A- J- C- D- R- I- W- BCNMXP- 720A 855A * 320 OE

The above is a simple Worldspan availability display for entry
A24MAYBCNMIL illustrating that carrier XX is the direct APl connection
carrier.

Note: the availability status of each class is not available hence the ‘-
replaces any numeric availability.

PARTICIPATING
AIRLINES » FD, DY, LS, U2

TicTas System Automation Ltd.
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WORLDSPAN AVAILABILITY (HELPAVAIL)

>AHKGBKK

>A23NOVHKGTPE1200

>A23NOVHKGNYC-CX-UA  (Max. 3 Airlines)
>A23NOVLAXHOU@ (display all Houston airports)

>A23NOVHKGYTO/O-DL (online DL flights only)
>A23NOVHKGLHR/SIN-SQ (connecting point)

**Useful Tips: Multiple Options could be combined in one entry

43
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BEE ALTERMATE DME (b}

1+a5Tc 603 J2 C4 D4 ¥4 B4 M4 H4 o4 HEGEEE 0755 09240 a 2.45
4 34 Va4 W1 =4 T4
= HCX 713 J9 C9 D2 I9 ¥9 B9 H9 K2 HEGEEE 09210 1100 ] 2 .50
M9 L9 W9 39 N9 Q9 09
3 FCI 5641 R4 J4 C4 D4 W4 ¥4 B4 M4 HEGEEE 1140 1325 ] 2.45
23 T4 H4 K4 Lg MNa 4 34 Wi G3
4+*A5TE 601 P2 F4 a4 JE C4 D4 ¥4 E4 HEGEEE 1245 1430 ] 2.45
Mda H4 24 K4 253494 Vi3 Wi Z4 T4
= HCX 751 J9 C9 D2 I9 ¥9 E9 H9 K2 HEGBHEE 1425 1620 ] 2.55
M9 L9 W9 39 N9 Q9 09
(c)id) (e) (F) (g} (h) (i)
(a) Departure date, day of the week, departure / arrival airports and time zone
(b) Alternative Airports
(d) Line Number and Alliance - (*0O) Oneworld, (*S) Skyteam, (*A) Star
(e) Level of participation - (#) Airline Source ($) Direct Sell (*) Direct Access
(f) Airline code and flight number
(g) Class of service and level of availability.
1, 2, 8, 9 - there is at least this amount of available seats
0 — the class is sold out but may be waitlisted

the class is not available and the waitlist is closed

- - the class is on request basis only.

(h) Origin and destination city / airport codes

(1) Departure and arrival times. (#) indicates arrival next day; (-) indicates arrival
previous day

44

(3) Intermediate stopovers and Elapse Time
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SHORT CUT AVAILABILITY CHANGE (HELP ACONT)

>AD - Availability Down

>AU - Availability Up

>AT - Tomorrow

>AY - Yesterday

>A/NRT - Change transit point
>A@1 - Direct Access to Line no. 1
>A@MU - Direct Access to MU
>AS#21JULHKGCTS/D-CX*H - 7 Day onward search
>AS-21JULHKGCTS/D-CX*H - 7 Day backward search

45
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SHORT CUT AVAILABILITY CHANGE (HELP ACONT)

>A* (Redisplay the Availability)
>A@DSFO (Change Departure Port)
>SA@ASYD (Change Arrival Port)
>A@BKKSIN (Change both)

>A2NOV (Change Date)

>A7D (Change to 7 Days later)
>A/R15JAN (Change return day to 15Jan)
>A-CX (Change to Airline)

46
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DIRECT ACCESS AVAILABILITY

>@MU@A10DECHKGSHA1000
>s@AD

>@AU

>@A/R20DEC

FROM WORLDSPAN AVAILABILITY:
>sSA@MU or A@1

**Useful Tips: Secondary Display will be from line No. 11

You could use Direct Access to ALL carriers except Regular Participants
47
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FLIGHT SERVICE INFORMATION (Help V¥)
>V " CX711/30AUG - By Flight Number

>\/ - From a PNR
>V " "3 - From Segment Number
>\/ - From availability display
vsl
FLT. N LE>= DAY DEF TR ARRTVAT TR MEAT EOQFP 3WC
#o0x 711 HEZ= 3TN FR. 1&00 1l 1250 1l DD EAERE:
MILES FROUTND ELAPIED AT
1594 3.50 3.50

.MOVIE / TELEPHONE / AUDIO PROGPRAMMING /
*O ONEWORLD

LE= pAY DEP TR ARRIVAL TR MEAL EQP 3wV
AIMN CMEBE FER 2100 1 2215 oD T3
MILE® SROUND ELAPSED ACCUM
ivog 1.10 J.45 2.45
MOVIE / TELEPHONE / AUDTIO PROSEAMMING [/
*O ONEWORLD 48

=

TicTas System Automation Ltd.




Travelport < ‘ Worldspan TicTas

FLIGHT INFORMATION (Info 2G)

>This function is for DL flights only
>2 DL42 /12JUL

>2 DL42
>2DL638/11MAY
FLT INFO 638/11MAY
LOF ARR DEP ETA ON IN ETD OUT OFF ACF ELPD ACCUM MILES
HKG 805A 333
NRT 125P 740P 744 4.20 1827
HNL 735A 6.55 17.30 3818
FACTS-
MEALS/CPT C Y

HKGNRT B B

NRTHNL D D
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Schedule Display Help SKD

Display current date schedule of Direct Flights
>S 15SMAYHKG YVR 7A — CX

Display current date schedule of connecting/code share flights
>S@ 15MAY HKG MEX 7A —DL

Display schedule of connecting / code share flights effective within
30 days of input date

>S# 15MAY HKGPRG 4P-AF
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Schedule Display — Screen capture

11MAY-TU-0001 HKGNRT (HKGTYO) ** **
NRT ALTERNATE HND
1.DLY #DL 638 J DS I YBMH HKGNRT 0805 1325 333 BBO
QKLUT
EFF 09MAY DIS 31MAY
2.27 #DL 638 JDSI YBMH HKGNRT 0805 1330 332 BBO
QKLUT
EFF 01JUN DIS 08JUN
3.X27 #DL 638 J DS I YBMH HKGNRT 0805 1330 332 BBO
QKLUT

EFF 02JUN DIS 16AUG

51
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PNR (Passenger Name Record)
Four Mandatory Field: PINT (Help PNR)

P - PHONE FIELD  (9)
| - ITINERARY (0)
N - NAME (-)
T -TICKET FIELD (7

30Sl - Agency Contact (3)

52
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ITINERARY

Sell from Availability Screen (Help OAvail)
>01Y3 Sell 1 Y seat from line no. 3 of availability
>01Y3* Sell connecting flights

>01Y1K2 Sell connecting flights with diff. classes
>0L1Y3 Sell a seat on waitlist status

Manual Sell (Help OMan)

>0DL621Y15JULATLMCINNA1
>0KA864W30NOVHKGPVGLL2 (waitlist)

53
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DUMMY SELL
Memo Segment (For Pricing and Ticketing Purpose)
>01Y1@MK Sell from Availability
>01Y1*@MK

>0DL955F29JUNJFKATLMKT / XXXXXX (airline rloc)

**Useful Tips: Use .1XK to remove MK segments

Passive Segment (For ltinerary Printing Purpose)
>01Y2@YK Sell from Availability
>0CX2700Y10JULBKKHKGYK1

**Useful Tips: YK status - no outgoing message. 54
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OPEN SEGMENT (Help OPEN)
>0CXOPENYHKGTPEPSH1
>0CXOPENY12JANHKGTPEPS1 (Date is recommended)

INFORMATION SEGMENT (Help OA)
>0A (ARNK)

>/2/0A (insert ARNK after seg.2)
Rearrange Segment No.

>/254 > insert seg. 4 after seg. 2

55
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Married Segment

Married segment logic allows participating airlines to control inventory on a -trip-
or -related segment- basis. When air segments are sold- a marriage can be
established by the airline between two or three segments- requiring the
segments to be processed as a unit.

When air segments are sold- if the airline chooses to *marry* the segments-
marriage indicators are appended to the segments to identify them as

a single unit- married segment indicator -J

two-digit marriage number -01t0 99
=O1¥1*
1 =0 1¥ O9WNony HEGSIMN 5351 as10 i1zoo SO g
2 50 3158¥F O9Wow SIMLHE 5351 1255 1855 FfX %
3WZ OPTS AT *3TWNY ATRPORT TERMIMAL 3 RPT T=

Useful Tips: the segments must be sold or cancelled together. You cannot

just cancel segment 1 or 2 56
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After the flights are sold, a new PNR will be created as follow.

-NO NAMES - remind you to input passengers

-TKG FAX-NOT PRICED FARE TYPE EX — remind you to quote the fare or
input ticket info ie 7T/

NO NAMES
1 sQ 1Y O9NOV TU HKGSIN SS3 0810 1200 /0 $ JO01 E
2 SQ 318Y O9NOV TU SINLHR SS3 1255 1855 /X $ J01 E
3 SQ 317Y 21NOV SU LHRSIN SS3 1055 0735 #1/0 $ J02 E
4 SQ 860Y 22NOV MO SINHKG SS3 0830 1215 /X $ J02 E

TKG FAX-NOT PRICED FARE TYPE EX

57
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NAME FIELD (Help NAME)
>-CHAN/MAY.MS

>-HO/KIT.LEUNG.MSTR *CNN
>-HO/SUSAN.MS *INF
>-LO/DAVID.MR # -CHOI/A.MS # -LEE/B.MR

>- MAK/KWOK.MAN.MR@19JAN31@

**Useful Tips: Name field characters - min 2 and max 69
Use “.” between the title and name field
Use *NA to re-display the @19JAN31@ data 58
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NAME CHANGE (Help -@)

>-1@ NELSON/C. MR

>-2@.1/ JOHN. MR

>-3@.1/ *CNN

>-2(@

>-2@.1/ @28JUN1945@ (*NA to redisplay)

**Useful Tips: Obtain airline authorization before any modification

59
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AGE REPORTING

Report Child age by SSR (Help CHLD)
>3 SA N2.1 CHLD / 01AUGO08

Report Infant age by SSR (Help INFT)
>3 SA N1.1 INFT -3.1 / 01AUG13

N1.1 is the adult / =3.1 is the infant

Useful tips: Date of Birth is a must for child and infant 60
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.1WONG/SUK.KI.MISS*CNN 2.1WONG/POK.MAN.MSTR* INF

.1CHAN/LAT.L 4. 1WONG/KWOK .LEUNG.MR*ADT

SQ 1Y 09NOV ™1 J SS3 0810 1200 /O s J01 E
SO 318Y 09NOV TU SINLHR SS3 1255 1855 /X $ J01 B
SQ 317Y 21INOV SU LHRSIN SS3 1055 0735 #1/0 $ J02 E

s~ WD R W

SQ 860Y 22NOV MO SINHKG SS3 0830 1215 /X $ J02 E
TKG FAX-NOT PRICED FARE TYPE EX

G- 1.SSRCHLDSQHK1/19JANO6- 1.1

AN
=

.SSRINFTSQNNIHKGSINOOO1YO9NOV- .WONG/POKMANMSTR 04DECO09

1NN
[

2

3.SSRINFTSQONN1SINLHRO318Y09NOV- .WONG/POKMANMSTR 04DECO09
4. SSRINFTSQNNILHRSINO317Y21NOV- 4.1 .WONG/POKMANMSTR 04DECO09
5.SSRINFTSQNN1SINHKG0860Y22NOV—- 4.1 .WONG/POKMANMSTR 04DECO09

**x %% TTEMS SUPPRESSED ****/CN

Useful Tips: ) >*CN -= to display Pax Data

CN-@13JAN31@ -1CHAN/LAI.LING.MS

61

TicTas System Automation Ltd.



Travelport == l Worldspan Tf clas

PHONE FIELD (Help 9)
>9- BETTY
>9*28683377 — B

>9"28683377 — B / 28683388 — H

Modify the phone contact

>92@1234-5678-H
**Useful Tips: Use OSI to report phone number if more than ONE carrier

The 3" phone number is confidential phone field

62
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TICKET FIELD (Help 7)
>7TTAW/00/12NOV
>7T/
>ST@TAW/00/13NOV

> 7@T/

**Useful Tips: PNRs with be placed on Queue 9 on the day specified.

63
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PNR MODIFICATION (Help @PNR)

ltinerary modification

>X4 (Canx seg. 4)

>X | (Canx itinerary)

>X4#0/M (Canx seg. 4 & rebook M class)
>X4#0/10MAY (Canx seg. 4 & rebook 10May)
>X4#0/M10MAY (Canx seg. 4 & rebook M class on 10May)

Useful tips: *6X to check cancelled SSRS (before E)

64

TicTas System Automation Ltd.



Travelport == l Worldspan Tf clas

OPTIONAL FIELDS
OTHER SERVICE INFORMATION (Help OSI)

> 3081 YY CTCT HKG WORLDSPAN 28681177 AMY
> 30SI Cl CTCP TPE HYATT HOTEL 2556 3366
> 30SI Cl CTCM TPE 886-0912345678 MR HO (Mobile#)
> 30SI CI CTCE TPE sylvia.chan//tictas.com
(email account (use // instead of @)

>30SI MH TCP4 SMITH/PAUL RLOC 34XABX

>30SI CX ET

>30S| QF CCRD.VI XXXXXXXXXXXX1234 EXP0110 CH SURNAME
( for requesting QF pre-reserved Seats) .

Useful Tips: OST field max accept 63 characters
TicTas System Automation Ltd.
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Special Service Request

>3 SA VGML HELP MEAL

>3SA N1.1 BBML

>352//4 N3.1SPML - NO EGG (for seg. 2to 4)
>3SAN2.1WCHR HELP CHAIR
>3SAN1/3NSSW

>3SANSST SEAT TOGETHER

>3SSR OTHS CX - free text

>3SSR OTHS CX NN1 PLEASE CONFIRM WAITLIST SEGMENT KA800 Y 24JUN HKGHKT

>3SSR FOID XX HK / NI US1114576376-1.1

66
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PNR MODIFICATION (Help @PNR)
SSR / OSI & ticket field modification

Update OSI field >31@0SI YY TCP3 WITH RLR 308NGB
Remove OSI field >32@
Cancel SSR >32.XX (change status from HK to XX)

67
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1P- OEYQQH
1.1WONG/SUK.KI.MISS*CNN 2.1WONG/POK.MAN.MSTR*INF
3.1CHAN/LAI.LING.MSQ*ADT 4.1WONG/KWOK.LEUNG.MR*ADT
1 SQ 1Y 09NOV TU HKGSIN HK3 0810 1200 /O $ JO1 E
2 SQ 318Y 09NOV TU SINLHR HK3 1255 1855 /X $ JOl E
3 SQ 317Y 21NOV SU LHRSIN HK3 1055 0735 #1/0 $ J02 E
4 SQ 860Y 22NOV MO SINHKG HK3 0830 1215 /X $ J02 E

P- 1.0XR HKG 2868 1177 PILOT TRAVEL C/O SYLVIA

T- 1.T/

TKG FAX-NOT PRICED FARE TYPE EX

G- 1.SSRCHLDSQHK1/19JANO6- 1.1

2. SSRINFTSONN1HKGSINOOO1YO9NOV- 4.1 .WONG/POKMANMSTR 04DECO9
3.SSRINFTSONN1SINLHRO318YO9NOV- 4.1 .WONG/POKMANMSTR 04DECO9
4.SSRINFTSONNILHRSINO317Y2INOV- 4.1 .WONG/POKMANMSTR 04DECO9
5.SSRINFTSONN1SINHKGO860Y22NOV- 4.1 .WONG/POKMANMSTR 04DECO9

6 . SSRCHMLSQKK1HKGSINOOO1YO9NOV— 1.1

7 . SSRCHMLSQKK1SINLHRO318YOONOV— 1.1 Useful Tips :

8 . SSRCHMLSQKK1LHRSINO317Y21NOV- 1.1 )

9. SSRCHML.SOKK1SINHKGO860Y22NOV— 1.1 L*CN > to dlSple Pax Data
10.

JTOSQ BY 30SEP HKG 1800LT ELSE WILL BE XXLD 2 *DR 9 to diSple air'line IOCGTOI"

UPPRESSED *
3. EWGR to update the KK status

4. ADTK - airline deadline 68

*%**x*x TTEM
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SEAT MAP DISPLAY (Help STMAP)
>4 1* (From PNR)
>4 2% Y (From Availability)
>4 18/2AUGNRTJFK-NW (By flight number)
>4 922F1MAYSLCCVG-DL (By flight number)
>@BA@ 4 117Y11AUGLHRJFK (By Direct Access)

69

**Useful Tips: You could easily Point & Click the SeatMap Go!
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— . =
Travelport Smartpoint

RESERVATIONS WORLD FILES FARES & PRICING DOCUMENTATION  IMFORMATION  SMART TOOLS SETTINGS rﬁ }-ﬁ @ [+ ] 4-0

= | | 2res| sres| smes| smes| eres| 7Res| Smart Panel

1.2TEST-AAL MS-BEE. HE+*2ADT A A
1 CX 530Y 20HOV TH HEGTPE =52 0920 110 Seat Maps i x
F- 1 0XRS0000111H -
T- 1. T
TEG FAX-NOT FRICED FARE TYPE EX

A Seat map for |availability line  * |1

flight details

&) 1.1TEST AAAMS <- P

& 1.2TEST BBB.MR m

Preferred/FQTV W rvailable '™ pulkhead W Groups
™ Exit Row Reserved W=wing E=Exit Row

Click =- on seat for this passenger

wemammn

A C DEF G H K
E® DEED @
HE® GEE® ®®
M IR IIIEL,
42
43
44
59 W
EE FEEE O
8 DEEE® WO

'YX I B I T 1T B I sl
My Links  Calendar  Mews (40}
5 5 b |
MEWS 3 70
AVAIL OVE |No Scripts Running U8 hlls 11:39 &M bt
SR J SRS - B1N% -
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SEAT RESERVE (Help SEAT)
>4RS1$12A13B
>4RS1$ 25ABC
>4RS1-1$23A Reserve 23A for Pax 1 seg 1
>4RX1-1 Cancel seat reserved for Pax 1 seg.1

QF Pre-paid seat program

30SI QF CCRD.VI XXXXXXXXXXXX1234 EXP0115 CH SURNAME
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REMARKS FIELD (Help 5)
CONSOLIDATOR PNR 5-CP

> Authorizes the PNR retrieve by SID-7EZ 5-CP-7EZ
»Remove authorization 5@-CP
1P- NEAREF

1.1CHAN/PETER*ADT

1 AF 1834 100CT 3U HEGCDG HE1 1025 1715 fO0 § E

2 AF 1844 180CT MO CDGHEG HE1 1345 0720 #1/0 &% E
F- 1.0XR HEG 2868 1177 WORLDSPAN C/0 PETER CHLN

2 OXR FEEEEFETEEFGTLTTN ALLFTSFF oot aa ot aas

3. 0XR FEEEEFFFEFATEST BOOEINOr s st w oot aa®

T- 1.T/17MAR1707 1P/0XR/PC*EOS72010782079 IOOOOOO

A-CP-REZT

Useful Tips: Worldspan Wholesale Agent list  http://www.tictas.com/helpdesk.do .
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REMARKS FIELD (Help 5)

GENERAL REMARKS

>5 FREE TEXT
>5 S2N2.1PAX REQUIRES BROUCHURE

ITINERARY REMARKS

>5 - FREE TEXT
>581*RM-FREE TEXT
>5N3.1*RM-FREE TEXT

ADDRESS REMARK

>5-CDFREE TEXT (Place in the left top of itinerary)
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PNR MODIFICATION (Help @PNR)

Remarks & ltinerary remarks modification

General Remarks >52@REMIND PAX TO ISSUE TKT
Itinerary Remarks >51@S3N3.1*RM - ITIN REMARK
Address Remarks > 54@ - CD free text

74
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APIS (Advance Passenger Information System)
*PS| (HELP DOCS)  (INFO DOCS)

>*PSTH#N3.1

***x*x PAX SUPPLEMENTAL INFO -+ PAX 003 OF 005 **px*

>VIEW

1.1 PNR-NM CHAN/PETER
GENDER (M) DOB (240CT68) COUNTRY OF RESIDENCE (HKG)
DOCS- (1) TYPE (P) NBR (G1223451 )

ISSUED BY (HKG) NATIONALITY (HKG) EXPIRES (100CT14)

DOC-NM (......... )

DESTINATION ADDR STREET (.4t v v vt it ittt ittt tneneneneeeneneenas )
2 ) STATE (..)

COUNTRY (...) ZIP CODE (..... )

ACTION (ER.......... ) CURR OPTION- FULL

E/ER TO UPDATE I/IR TO IGNORE H/HELP MU/MD/MT/MB

VIEW OPTIONS - DOCS ADDR FQTV PCTC APIS RQRD 75
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*PS| (HELP DOCS)  (INFO DOCS)

i A i AT A
GENDER = NPER M-85, Fr -
DOB HAERHW (HH®) 240CT68
COUNTRY OF RESIDENCE JE{FE(Z EA&A - HKG, TEAE - CHN
TYPE e an ] P - Passport, C - [HI43E
NBR B AR s G1223451
ISSUED BY SR % & - HKG, PEARE - CHN
NATIONALITY EiE= EA&E - HKG, HEAfE - CHN
EXPIRES B4 H HA 100CT09
DOC—NM s v CHAN/PETER
ACTION FEFATARER  ER
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FREQUENT FLYER MEMBERSHIP (Help FQTV)

>3SSR FQTV CX / CX1234567-2.1
>3SSR FQTV CX / BA12345678-3.1

Frequent Flyer Information §|

*% Hame Must be in PHR ==
Hame Field #: 1.1 1.1 Airline Code: CX DL
Frequent Flyer #: 1234567800

fir Segment Ho: Enter 'A" to denote all segments
Optional...

Send To Airline: CX Partner Airline
30 Verify Partner Accepts?

] 4 | More

........................

Exit ‘

FOQTad

**Useful Tips: Use FQTV Script could save your keystrokes
Abbreviated format for EK and MH : 3S1N1FQTV EK 1111111 77
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TRANSMIT TICKET NUMBER (Help TKNM)

SKTN*XX (XX = AIRLINE CODE) identify OSI or SSR will be

accepted by airlines

>3S1N2.1TKNM1601234567890 report ticket no. by SSR
>3SAN3.1TKNM1601234567890

>3SAN1.1TKNM1601234567890- 891

>30SIXXTKNM 1601234567890 TO 891 Report ticket no. by OSI

78
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TICKET NUMBER SCRIPT

x]

Enter ticket nomber data

select a name R B ERTIL ATV ES TN

e.g.: 172737445
segment Select:
Ticket Hbr:1685555555555
Conjuncted Tkt Hbr:

0K ‘ Exit ‘ Help ‘
11704703 tktnmb3

**Useful Tips: MUST input segment number from the 39 airline

Remember to end transaction (E) after the script run. 79
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END /IGNORE BOOKING

sE

>ER
SsEWGR (End and Update Itinerary and GFAX status)

s|

sIR

**Useful Tips: Utilize EWGR to update HX/NO/UC/UN/US/TK/TL/WK/WL status

80
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Retrieve PNR by .......

>*3BAHCE Retrieve by 1P rloc

>*-SMITH Retrieve by surname

>*A-SMITH Retrieve surname Smith from all branches
>*-CH* Retrieve by surname beginning with CH
>"R or *A Redisplay the PNR

>*AD Display suppressed item

>*DR Display airline Reference

>*S Display Seat Reserved
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View PNR > @mu@*MCcoOKJT to display airline system record

1P- SDMESL

1. 1CHAN/3YLVIL. MS+ADT

1 MU 712¥ 09APR 34 HEGPVG HE1 0910 1130 /0 § 3K E
F- 1.0XR HEG 2565 3377 PILOT TRAVEL / 3IC
T- L.T/
TEG FAE-INOT PRICED FARE TYPE EX
G- 1.33RADTHK1PEYVHEGIOMAR11/0910 OR CHXL MU 712 YOSLPR
#%%% TTEMZ SUPPRESIED #+*++%/3/DR

Juni) T1Z2¥ O09AFR HEGPVG HE
3FAX NANE STATUI/IEAT 3M 3ZEG
2 CHAN/3YLVIA.NS N 1.1 PR3 HE 04-C N 1

>*DER
1 MU 712Y 0O2APR 34 HEGPVG ACEIN PEECL MCOEJT

2Res | 4Res | sRes | sonpawe [IER
[] [
FAMUA *MCOEIT
OWHNEERE- MO MCOEJT
1. 1CHAW/SYLVIAMI*1ADT
MO 0712 ¥ 024LAPR HEGPVG HE1 0910 113530 E
03I MU RLOC HDQLIP/SDMESASOXR/S 99558356, HEGS 1P/ T/HES / GS
03T MU CTCA P HEG/ZG68 3377 PILOT TRAVEL 3C
33R ADTE MU BY HEGIOMAR11/0910 OR CEL M 712 YO9AFE
S3R SEAT MU HEL//HEGPVG T12T 09APE//.04C W-CHAN/STLVILMS
-

**Useful Tips: Use HELP MUO to display Direct Access Function provided
by airline (ie. BR, CA, Cl, CZ, CX, MH, MU, OZ, SQ...... )
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DIVIDE PNR (Help DIVIDE)

Step 1 >D2 (divide Pax 2) or >D1 *3 (divide Pax 1 & 3)
>F (file the change)
Step3 >E (End transaction)

Step 4 > Check airline return new rloc

**Useful Tips: Make sure airline return new rloc for the divided PNR.
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COPY PNR (Help COPY)
>EC (Copy ltinerary)
SEC* A (Copy ltinerary / name /phone / remarks)
>EC2 (Copy Itin and Change No. of seat)
>SECCF (Copy & Change to F Class)
>SECX2/3 (COPY whole itin except seg 2 & 3)
>ECXI#*A (all PNR fields except itinerary)
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ITINERARY PRINT

Option 1 : Itinerary Print (Help EZN)
SEZN#DR#RL#RBRM# TC#HV #V # WL # *CC # *CL# BK-MARY

Option 2 : Web Itinerary www.tictas.com (= Web ITIN)
Option 3 : My Trip and more — http:/mytripandmore.com (- MTAM)

**Useful Tips: for Option 1, please use ITIN PRN from MyLink
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Itinerary Option 2 - Web Itinerary - www.tictas.com

Travelport == | Worldspan TicTas

HOME HEWYS PRODUCTS HELPDESK TRAIHIRG LINKS DOWHLOADS FaAQ COHTACT

Web Itinerary Welcome to TicTas

RLOC: | '

= Established in 1991, TicTas System Automation Ltd is the National

A Mstribution Company for the Worldspan GDS and a total IT solution provider
Osgmr for the travel industry. TicTas pioneered the introduction of integrated

O a2 system automation solutions to the local travel industry. With over 250 travel
O g#:x agencies supported by a dedicated local team, TicTas provides full GDS
GErE;I services, and through our Compass® and Espresso® proprietary products, we

b5 integrate front/back office, e-commerce, loyalty/database marksting and
® English CRM solutions.

TicTas" key competitive edges incdude,
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<3 TicTas Itinerary - Microsoft Internet Explorer W e b Iti n e ra ry —-_Igl

BEE HHE SEY BMEEW ITED HED '

]
Q-0 x] B | me  oamme sample

HBALD) [&] http e tictss comiitinerarytsearchPNE do?pnrRLoc=03L TER&SID=aflocaleS tring=en_HK ~| Bl aE EE
TICTAS S5Y5TEM AUTCHMATICN LTID - TEATNING DATE : 07 DEC 2005
RM S904-5, BOOKING REF : O3LJXE
MAN YEE EBUILDING =ID . OXE
a T
62 DES VOEUX ROAD PLX NAME : WONG/ SIUFU

CENTEAL, HONG EKONG

MA/SIULING (CHILD)
TELEPHCONE 12868 1177

WA/Y¥YINGHUNG (SENIOR CITIZEN)

Fox 12810 0388 CHAN/SIUFAI (INFANT)
EMATL t helpdesk@tictas.com
SERVICE/DATE FROM TO DEPART ARRIVE
British Airways - B4 0026
20 JAN Hong EKong London 23:25 04:50
[FRI) Hong Kong International Heathrow Airport 21 JAN
Airport United EKEingdom
Hong EKong (LHR) -
(HEG) TEEMINAL 1 DURATICN 13.25
HOMN-STOP RESEREVATION:ECONOMY CLASS ¥ - CONFIRMED

CH BOARD: Meal Service
EQUIPMENT: EBOEING 747-400 (744)

British Airways - B4 0247
25 JAN London Bueno=z Aires 21:10 09:20
(WED} Heathrow Airport Ministro Pistarini 26 JAN 87
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Itinerary option 3 -Travelport View Trip

My Links | Calendar | Motes | News

Q790+ 0

http://mytripandmore.com

SINE IN PNRPRT  Worldspan Go!" Travelport Smartpoint Ap|
ITIN PRT WebITIN Reservations World Files ~ Fares &Pricing Documentation Information SmartTools = Settings Ry 0 L
1o i NI i T | L
2Res | 3Fes | ¢Res | BPes | Gtestil TRes | gonD 3wl g7Ez DI | 21X - m =
PNR Viewer  Smart Panel | History
CHD AGE INFT AGE FQTV 18- 3CWHRM - — - i
. - 1. 1CHANG/ TAK. HING. MR*ADT ViewTrip o8
FOID(ID) G5-CP S@-CP 1 GA 857y DSAPR PR HEGDPS HEL 1545 2055 /0 § R
s : 2 GA 856Y 07APR SU DPSHKG HKL 0945 1445 /0 § o (T
CX/KA RQ TAIR EZEL p- 1.0XR HKG 2868 3377 PILOT TRAVEL / WINNIE RSO ES
, T=:1.9/ Subject: Iitinerar;fforTakchang-ApriIUS
Queue 4-DI RP ETKT TKG FAX-NOT PRICED FARE TYPE EX - ]
#%%% ITENS SUPPRESSED *#*%/DR b
> Your Name: * [sanpy
Your £l [sAnDY@HOTMAL COM
Address:

Recipient’s Mame: * IChang Tak Ming

Recipient’s E-mail

Address; *

Seporowe mulniple oddresses with @ camma,
Carbon Copy
Addresses:

Comments:

|<hang@gmai\.com

| K 31
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Travelport ViewTrip™ ; Dilot Travel Agency Ltd

Expense Travel Tools v Travel Information b Travelp-:rr‘t
C LT

Itinerary

Wejcome! signup sonin

Worldspan Reservation 1D ICWHRM

‘ Traveler

TAK MING MR CHANG

Access trip updates on your mobile! sign up  Already have it? sign in
x Flight - Garuda Indonesian Friday, April 5, 2013
Flight Humber: GADEET Confirmation Number: J253RD
Class: COACH
Depart; Hong Kong Int] Arpt 15:45
Hong Kong Ch Friday, April &
Terminal 1
Arrive: Denpasar Bali Mgurah Rai Arpt 20:55
Denpasar Bali ID Friday, April &
Terminal |
Seat; Mot Assigned Stopovers: 0
IMeal: Meal Mileage: 2148
Aircraft: Boeing 737-800 Travel Time: 10
Maps | Driving Directions
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... How toread your e-ticket

1.1HO/MONA .MS*ADT
1 NH 910W 0l1AUG SU HKGNRT HK1 1510 2020 /O $ E
2*NH 911W O5AUG TH NRTHKG HK1 1910 2250 /O $ E
P- 1.0XR HKG 2868 3377 PILOT TRAVEL / SYLVIA
T- 1.T/09JUN1139 1P/0XR/AA*E2059010789133 I000000 *I
5.SSRTKNENHHK1HKGNRT0910W01AUG- 1.1 .2059010789133C1
6 . SSRTKNENHHK1INRTHKGO0911WO5AUG- 1.1 .2059010789133C2
**%*%* TTEMS SUPPRESSED ****/DH/ETA/DR

* ETA to display Ticket Status

ETA- ELEQTRYNIC TICKET ACKNOWLEDGEMENT/AUTHORIZATION
1.NH 09JUN10 113901 ETR 2059010789133 - HO/MONA.MS
2.NH 09JUN10 114324 ETR 2059010789133 - 20556T4LI1YJ1

Usefultips : I - issued on 9Jun10 1139 am
V —voided on 9Jun10 1143am %0
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PRINT PNR

PNR Print
>JT SID RR/ *AD (Print PNR)
>JT SID RR/ *DR (Print Rloc)
>JT SID RR/ * H (Print History)
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Screen print FHINI PFPNRH
1. Highlight the area you need to print

2. Type >Ctrl P

3. Select printer

ExpressOff Working Frame My Script Script Index Tools Help

E 184 | zﬂesl 3Hes| 4Hes| 5|==es| sHesl ?Hesl SZNDS'-.-.-'F'I a7EZ | LGS | EEB
1P- MWVHZOQ ﬂ Hol
|=

1.1CHAN/PETER*LDT
1 5& 22D 10AUG TU JNBHRE HK1  102(EALL AN 21

2 QM 2017 24AUG TU LLWJNE HE1 0700 _fpssis

P- 1.0ZR HEG 2868 1177 WORLDSPAN C/( | 0 oo P

2 QX tewerarasa s 4TTH ALLFww st swst: 3 icio MF C3000 PCL 6 ;I il

S-DKR ***********TEST BDDKING***** HE Eﬁﬁpgaiﬂgter

- 1.7/ R [RICOH Aficig MP ITLPCLG

TKG FAE-AUTO PRICED FARE TYPE EX we s :

G- 1.05I ¥¥ CTCT HEG 2865 1177 WORI i%: T

2 .SSROTHS1PPLS ADV TET NO BY 20 | =0°° I FlEnzkE=L

TEEE TEEF

i ITEMS SUPPRESSED /DR FUEnEEE] .
BB 380 =
=T I e ’—'EIJ F'EI_L: SEhSEID)
v R

wE | EE | 92
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PNR HISTORY  (Help HISTORY)

>*H (Whole history)

>*HF (History of flight segments)
>*HDR (History of direct response)
>*HG (History of SSR items)
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QUEUE (Help QUEUE)
>QCT * ALL (Display all Q with activity)
>Q/8 * CO * D1 (Access Q8, CO with Date Range 1)
>QR (Remove current PNR from Q)
>| (Place PNR to the bottom of Q)
>QX #1 (Exit Q and Ignore PNR)
>QR 86 (PNR Search)

> LD # AF.133/10DECHKGCDG  (Display Pax name list)
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1125 09JUN
0XR PREF
QUEUE CAT D/R Q/TTL IW
0 MISC C 0 GENERAL 87 13237
1 STATUS C 0 STATUS D1 11 414
D2 4 234
D4 22 3193
7 SCHEDULE C 0 CHANGE 3 32
TKT DL C 0 TKT DL 21 2239
TICKETING C 0 TKT DL 18 1893
31 JOANNA C O GEN 336 1439
C 1 STATUS 351 562
C 7 SCHEDULE 15 19
C 9 Taw 2 10
32 VINNI C 0 GEN 92 487
C 1 STATUS 232 0
C 7 SCHEDULE 13 0
~ Queue — Queue No. Q/TTL — total PNRs placed on Q
CAT - Category IW - total PNRs worked o5

D/R - Date Range
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CHANGE STATUS CODE (Help ACTIONCODES)

>.1 HK
>.1 RR

EWGR - update segment and Gfax Status

: KK, KL, TK - HK

: US,UU, TL ->HL

: HN, TN ->HL

: NO, UC, UN, HX -2 remove segments
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FLIGHT RECONFIRMATION
> .DISP *
~.DIsp * CI

> .DISP*CI
RECONFIRMATION (RR) DATA ENTRY
(CI ) AIRLINE CODE
(31JANO3) EFFECTIVE DATE
( OPEN ) DISCONTINUE DATE

(332) MAX DAYS IN ADVANCE
( 0) MAX HOURS IN ADVANCE
( 0) MIN DAYS IN ADVANCE
( 0) MIN HOURS IN ADVANCE

(HK) (KK) (KL) (TK) (..) (..) (..) (..) (..) (..) ACT CODES
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bt __ | 13 MIONTHS
ATPCO g asoncn
RULES .
AR AR AN WridSran N
BTt FARES ST
" R asssssssEsEsEEEEEs AND f eecssmssssssnsnns x
G EEEEEEEEEEEEEEEEEEEEESR \ P RI c I N G IIIIIIIIIIIIIIIIIIIIII .

COMPREHENSIVE l

ACCURATE |
RELIABLE |
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The Best Low Fare Success Rate

| g ]
| Y 4 WORLDWIDE CORPORATE TRAVEL SOLUTIONS

INTERNATIONAL

Topaz Independent e-Pricing Study:
Worldspan has the best low fare success rate

werldsran.
Eaore

dMADEUS

August 2005 Galileo not included in study
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FARE PACKAGE (Help FARE)
>4F - Fare Display (Help 4F)

>4 - Power Quote (Help 41)

>4P - PNR Pricing (Help 4P)

>$P - Power Shopper (Help $P)
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FARE DISPLAY (Help 4F)
>4F HKGBKK
>4F BOSLAX-UA (max. 5 airlines)
>4F HKGLON#B (specific class)
>4F HKGLON@N-BA (Amount in NUC)

>4F HKGFRA/L2AUG/R20AUG

>4F HKGBKK CNN (Help PTC)
>4F HKGHKGRW-BA (Help FTC)
>4F HKGDELSR-CX (Display GDS fare)
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4F  continue (Help 4FOPT)

>4F * Display last fare

s 4F.R6 Display rules for the 6" fare
s 4F.B6 Display booking class
options

s 4F*-CX-LH Request multiple carriers fare
s 4F*R Reverse city pair

> 4F*@GBP Specific currency

> @QUA@4FDENORD Accessplus Fare
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Fare display details

>4FHKGBKK-TG
4FHKGBKK-TG NLX FARES
//MPM-EH 1258//

TicTas

HKGBKK-TG 19SEP11 AI BI CA CI CX CZ EK ET EY GA HX JL KA KE KQ

MH MI MU OZ PG PK PR QF RJ SG SQ UL UO VN YY

5J
ADD TAXES * FOR OTHER APPLIC FARES SEE >4F*-YY*TG(
LINE FARE RT FARE TRAVEL DATES TKT DTE RTG AP

NBR CODE OW HKD EFF DISC FST/LST NBR DT

1 WLE1IMHKP R 1800 6JAN1 31MAR2 L30SEP 13 -
2 VLE1IMHKP R 2100 6JAN1 31MAR2 L30SEP 13 -
3 VLE3MHKP R 2160 6JAN1 31MAR2 L30SEP 13 -
4 OQLE3MHKP R 2400 6JAN1 31MAR2 L30SEP 13 -

MIN/ BKG

MAX CDE
/ 1M
/ 1M
/ 3M

0 < < =

/ 3M
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Fare rules

)>4F .R1
HKGBKK-TG 19SEP11 *RULE DISPLAY* TARIFF 0008 RULE 01HK
* ADD APPLICABLE TAX * FED INSP FEES *

001-FARE BASIS HKD NUC PTC FT GI
WLE1MHKP R 1800 231.34 ADT NL EH
WLE1MHKP/CH25 R 1350 173.50 CNN NL EH
WLE1MHKP/CH25 R 1350 173.50 INS NL EH
WLE1MHKP/INS8O R 360 46.26 INF NL EH
BOOKING CODES W

FIRST TRAVEL - 6JAN11 LAST TRAVEL -31MAR12

LAST TICKETING -30SEP1l1l

SEASONS - 06JAN11-01FEB11
DEPARTURE FIRST INTERNATIONAL SECTOR
06FEB11-20APR11
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POWER QUOTE (Help 4l)

>41 # HKG BKK HKG or 41 # HKG BKK#M  (mirror)

>4l # HKG # CCX LAX # CUA HKG

>4l # HKG15MAR # CCX # DY LAX18APR # CUA # DC HKG
>41 # HKGO1APR # CCXTPE // KHH15APR # CKA HKG

>4 # HKGLHRHKG # OCBA # PADT/CNN/INF

>4101 (Ticket Image from Line no.1)
>41T1 (Tax breakdown)

>4IR1 (Fare Rule Display)

>4|M (Redisplay Fare Quote)
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ITINERARY PRICING (Help 4P)

GDS fare : 4P
SecuRate Fare (Private fare) : 4P FSR

Options

4P Itinerary Pricing

4PS3 Single segment select

4PS1/2 Multiple segments select
4PS1/4 # FSR Segment select with SecuRate
4P # C MH Validating Carrier
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1P- Z5EZC5D
1.1LAT/3IT. MING. ME*ADT
1 T2 4520 250CT TU HEGCTU HE1 2115 2340 /O
2 U 4530 300CT 20U CTUHES HE1 0730 0950 /O
P- 1.0ER HEG 25638 3377 PILOT TRAVEL / 3C
=4F
=4
ERR9S - BOOKED CLASS INVLD - FULL FARE GIVEN TRY >4FLFH |
ICED 193EFP FOR TETGE 193EF
# 2U0BJ TO REF CHEG HEIRESD
# PRICING RULEZS VALIDATING CARREIEE DEFAULT T
* SURCHARGE APPLIED *

Ly L
= =

TICEET BASE HED TX/FEE HED TET TTL HED
ADTO1 szz20 Ba1 5881
#TTL SZz20 Bal 5881

FBC ADT YRT
ADT HEG U2 CTU Q4.24 332.5900 HEG 332.39NUCeT0.02END ROEY.7S031
oo
TE 1=20HE 111CH 430%E

BAGZAGE ALLOWANCE 1F
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> 4F |
PNE PRICED CFf 19SEP FOR TETG CNN 193EP

* NONREF/WVALD DE/EL ONLY/FLT/DTE CHNG-FENALTY APPLY

* PRICING RULES VALIDATTHG C#EFIER DEFAULT BL

* SURCHARGE APPLIED *

#% 09NCWV DEPARTURE DAT q0CT IS5 LAST DATE To TICEET
#* FARE MAY CHANGE TNLESS Ep—

TICEET BEALSE HED TEZ/FEE HED TET TTL HED
ADTO1 =350 3518 113648
*TTL =350 3518 113648

FBC ADT VLECEL
ADT HEG Ba LON Q4,24 534.04B4 HEG 534.04NUCZ107Z.3ZEND ROE

7. 78031BA ET351UBZ0547T0
TE 120HE 933GE 381UB 203470

BAGGLGE ALLOWANCE 1PC
-
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PNR PRICING (Help 4P)

Lower fare Finder : 4PLF
4PLF - Price only

4PLF@ - Price only via accessplus
4PLFB - Rebook

4PLFB@ - Rebook via accessplus

4PLFQ - Quoting an itinerary with the lowest possible fare
regardless of whether the class of service is available
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=4PLF
=4PLF |
# AUBJ To REF CHEG HEDZ S50
* PRICING RULES VALIDATING CARRIEER DEFAULT 1O
* GURCHARGE APPLIED *#
#*% ZEQCT DEPARTURE DATE/ zZE5OCZT IS LAST DATE T TICEET
TICEET BEASE HED TX/FEE HED TET TTL HED
ADTOL aaal ool oodl
*TTL caal 661l oaal

*LOWEST FARE
FEC ADT YRT

ADT HEG TQ CTO Q4,24 332.8900 HEG 332 .3°9NUCe70.0Z2END BROE7Y.V3031
e

TX 1<20HE 111CH 430Y¥ER

@‘I’K 01/%¥ Q2Z/7 *USE @)
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Rules Display (Help 4PR)
4PR - display fare rules
4PR-1 - display fare rules for fare component 1
4PR PADT -1 - specific PTC for fare component 1
PR
NUOST SPECIFY FARE COMPONENT IN ENTRY
PTC  FARE FARE FARE CITY PLIR CZR
COMP  USED BASIG
ADT 01 ADT VLECEL HEG LN BL
P IDT VLECEL LON HEG BL
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Fare Rules display — must read items

PTC — Passenger Type Code

Booking Code

Advance Reservation Ticketing

1.
2
3. |Min/Max Stay
4
5

Penalty / Cancellation
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TicTas

INFO 4F.R1

— A

Fare Rules display — continues

HKGJKT-CX 12JAN10 *RULE DISPLAY* TARIFFEF 0Q RULE CXO0B

* ADD APPLICABLE TAX * FED INSP FEES *

O01-FARE BASIS HKD NUC FT GI
GLART R 8160 1052.84 PR EH
BOOKING CODES B
FIRST TRAVEL — 9DECO09
DS — NO RESTRICTION
~ cancrl-
CHANGE -

CHANGE-NO CHANGE TO RES
FOR ALL CONDITIONS SEE TEXT RULE >4F .R1#PEN (
NO RESTRICTION
SEE TEXT RULE >4F .R1#ADV (
RETURN AFTER 5 DAYS AFTER
DEPARTURE FIRST INTERNATIONAL SECTOR

>4F .R1#MIN (
2 MONTHS AFTER DEPARTURE FROM ORIGIN

>4F .R1#MAX (

BLACKOUTS - NO RESTRICTION
SURCHARGES - NONE

STOPOVERS - NOT PERMITTED DEPARTURE FROM ORIGIN>4F.R1#STO |

TRANSFERS - NOT PERMITTED >4F .R1#TRA  ( s
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Fare Rules display — continues

FLT APPLIC - ANY CX FLIGHT MUST BE DIREEE::::>4F.R1#FLT (

CHILD DTse NO—CHB—DI-SCOUNE
OTHER DISC - NO OTHER DISCOUNTS PERMITTED. >4F .R1#0TH (
COMBINABLTY - SEE TEXT RULE >4F .R1#COM (
ELIGIBILITY - LBR-LABORER FARE LBR-LABORER FARE >4F.R1#ELI (

ACCOM PSGR — NO RESTRICTION

I RESTR - NO RESTRICTION

<::EZZE§ RESTR - TKT ON/AFTER 1;££;£;:>

—SFE—TFEXT RULL >4F .R1#SLS (

NEGOTIATED - NO RESTRICTION

TKT ENDORSE — NO RESTRICTION
APPLICATION - SEE TEXT RULE >4F .R1#APL (
HIPS -~ SEE TEXT RULE >4F .R1#HIP (
TOUR DISC - SEE TEXT RULE >4F .R1#TCD (
AGENT DISC - SEE TEXT RULE >4F .R1#AGT (
MISC TAGS - SEE TEXT RULE >4F .R1#MIS (

MPM - EH 2434 VIA EASTERN HEMISPHERE
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Fare Rules display — continues

4F .R1#ADV
ADVANCE RES/TKTG

RESERVATIONS AND TICKETING ARE REQUIRED AT LEAST 7 DAYS
BEFORE DEPARTURE.
OPEN .
OR - TICKETING MUST BE COMPLETED WITHIN 24 HOURS%%EEE:>
RESERVATIONS ARE MADE.
OPEN RETURNS PERMITTED.
NOTE -
24 HOUR TICKETING IS APPLICABLE TO RESERVATIONS
MADE LESS THAN 7 DAYS PRIOR TO DEPARTURE.

**Useful Tips: Most restrictive rule will be applied.
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-Search for LOW FARE alternatives for a domestic and / or international trip

ricimey

-Adding the @ key to the $P entry and optional entries will ensure Worldspan checks last seat
availability for Access Plus airlines.

EXPLANATION ENTRY

Basic Entry $PO04SEPHKGZRH / R21SEP

Direct & Non-stop Flights $P04SEPHKGZRH / R21SEP#D
Specific Airline $PO04SEPHKGZRH / R21SEP #/ALX*
Two Seats $PO04SEPHKGZRH / R21SEP #P2 #/ $

Adult & Child, Price Break Down $P04SEPHKGZRH / R21SEP #P2ADT/1CNN #/$

Surface Sector (Open Jaw) $P04SEPHKGZRH / R29SEPFRAHKG
List 15 Alternatives $PO04SEP HKG ZRH /R21SEP1P# ALT15
Multiple routings (max 6) $P04SEPHKGZRH /R15SEPZRHFRA /R70CT LONBKK 116

/R100CT BKKHKG
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TOOLS SETTINGS s @aoFf

Smart Panel
ePricing WX

ePricing Product

E-PriCing Script @ pawer Shopper O Flex Shopping

O power Pricing

Search For
ORound Trip O One-Way
@ multiple Destinations

Trip 1:
Departure Airport Code/Mame®  Date® Time
HKG 300CT | [3)

Arrival Airport Code/Name®

LHR

Trip 2:

Departure Airport Code/Mame®  Date® Time
LHR 310CT E]

Arrival Airport Code/Name®
ams]
»  SecuRate Air Options

Miscellaneous Search Options

Adults  Children  Seniors  Select a PTC Code

1w [ 0™ 0™ prc| @
Class of Service” Mumber of alternates

EconomysCoach | %

Nonstop/Direct Flights only (] Include Multi-airports
Include Penalty Fares [Jonline Connections Only
Use Direct Access

Time Window Form Of Payment

~
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O specific airlines O PreferredsExclude Airlines
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4-Easy Steps to Book Hotel

Step 1. List of hotels in a chosen city
> HLSFO/D21APR23APR-2
> HLS1/NP2/DD-5 (from PNR segment)

Step 2. Rooms availability with rates, from an hotel list
> HA2

Step 3. Rules from a room rate
> HR4

Step 4. Book the hotel room from rule display
> H02/G-CCAX3724111222333EXP09-16

> H02/G-DEPCCCA321456987452EXP09-16
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TicTas

Worldspan Go!® Desktop Produc

Holel Booking

i Refprence Point

|| Property Code
Froperhy Mamea

by Fensorites

' Ajtpart of City Coade™

| Ch=ck In Drsbe™

=

Checle Dot O mbe™

Chumn /AL oya iy Cestas

S SecurateFlan Codes

[ Disglay Available Hatels Only
8| [ ] Display Mat Rates Only

Mors Doti Eip

| Search For Hotels | | Clear Al | | Exit|

AVAIL AWE (ND DCTipls Ramedng

o0

.00

00

095

B.00

o Jan 31 1

' Tools Help Logout

Special=s BDDHI Price | PHE | hiisc |I:u5t-:-m|

Air Booking - Gal
Armtralk

Car Booking Too
Cruise
Encode/Decode - Gol

e

e-Pricing

Hotel Booking Toal™ &% .
H

otel Interactive Map
Meatiogent - Gaol
Hesource Center
oeat Maps - Gol
oeat Hegquestis
ol Specials
Ticketless Fayment-5aol

Triphdate
acationselect

|H B
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Worldspan Go!® Desktop Product

Interactive Maps for Hotels

Tools Help Logout

Fro ;
Specialz Baools I Price | PHE | hi=c | Custom |

128 Lafayaite Straat

s ] _ Aar Booking - Gaol
395,10 to 647,00 USD 'l Amtrak
:i:;:elerty _ “I"; Lo " L < Car Booking TDDINEW
rope etai - Cruise
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4-Easy Steps to Book Car

Step 1 List of car availability with rates
> CRASFO23APR26APR/ARR-0900/DT-1800/DO-LAX
Step 2 Rate rules
> CRR2
Step 3 Car details by car availability
> CRD4
Step 4 Car sell by availability
> CRO1
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Worldspan Go!® Desktop Product
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Welcome to Worldspan’s Global Learning Center

Your gateway to a wide variety of training opportunities, from e-Learning, virtual and
classroom training, online documentation, and other professional development
opportunities.

Click the following Link to check training courses provided by Worldspan

https://support.travelport.com/supportforms/Ims/

Worldspan Professional Assessment
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SIGN IN & SIGN OUT HELP SINE
'Sign in all work areas BRI$1234PMIGE  Move to work area C BC
Stgn in work area A BRIAIZ234PM/GE Display multiple work areas B}
Sign out current work area B3O Stgn out all areas B30T
ENCODE & DECODE HELF ENCODE
Encode airline EAC/DRAGONATER.
Decode airline EKADEA or KAD/O43 (KA or 043 = airline code)
Display alliance code table EAL-#0
(*O=0NEWOERLD/ *A=3TAR ALLIANCE /*3 = 3K YTEAM)
Encode City EC/CHICAGO (CHICAGO = city name)
Decode City ETVICN (ICH = city code)
Display country and currency code starting with F 4C*F (F = first letter of country)
ACEIPY/1000 Cotwvert JPY 1000 to HED
4CE@I1000TPY Convert HED1000 to JPY
Encaode hotel narme HCHILTON (HILTOMN = hotel narne )
Decode hotel chain code HCHI (HI = hotel chain code)
Encode specific car associate CRCAVIZ (AVIS = car associate name)
Decode car associate CRCZE (ZE = car associate code)
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Flight Schedule Timetable HELP SCHEDULE
Dusplay schedule for g specific date & carrier S1IJULHEGNTC-CX

Dusplay 30-day schedule with a specific date SHOIMAYHEGEYD

Display schedule of connecting flight S@NTCDEN

Continuation Entries (Flight Schedule Timetable)

Move to previous schedule 31T Change date S0SMATY

Additional Schedule 5D Specific carrier 3-QF

Redisplay schedules ¥ Return with a specific date SRZMAY
AVAILABILITY HELP AVAIL

General avatlability AQTTANHEGTPE

Specify date & time AVIFEBHEGBEE 1600

Specify carrier AZOAPRHEGNET-CX

Specify participating alliance (One World) A3OMAYDENIFO-*0

Specify commection point ASOMATHE GAMB/LON

Specify connection pomt & carrier A1TOCTHE GLHR/SIN-30)
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Continuation Entries (Availability)

Wove up AT Return flight availability ARO1TUL
Wove down AD Change departure city A@DEFO
Change date ADTIUN Change arrival city A@ARTD
Change previous airline request ACK Change departure & arrval cities A@RFOSYD
Apecify comecting city ANRT Avalability 7 days forward ATD
Availability for tomorrow AT Redisplay previous availability A¥
Availability for yesterday AT

DIRECT ACCESS AVAILABILITY HELP ACONT
Direct Access bastc avatlability @AI@AIATULDELFR ADE00
Direct Access by line number 2 A@2
Move up @AT
Wove down @AD
Direct access return flight @AR20JUL
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SELL FROM AVAILABILITY HELF DAVAIL
Single segment 03H1
Waitlist from availability all arrlines OL1BE1
Connection segments 01v2*
Connecting flights with different class codes 01V2W3
Manual single segment sell 0QF28Y18JUNHE GENENN1
Manual single segment sell (wattlist) 0QFI8T18TUNHE GENELL]
Memo segment sell (TE) 0CH2700T10JULBEKHE GYE]
OTHER SELLING ENTRIES HELP OPEN
Open segment sell with date 0CXOPENE30JUNHEGSTDPR]
Cpen segment sell 0CXOPEN YHE GTPEPS1
Direct Sell Passive 3egment 0CX293V20JULHE GFCOME]
Create ARRIVAL UNENOWIN segment 04
Insert ARRIVAL UNENOWN segment f2I04 (Insert ARNE after segment 2)

127

TicTas System Automation Ltd.



Travelport = | Worldspan

SEGMENT MODIFICATION (Cancellation and Change)

Cancel entire itinerary

Cancel single or multiple segments

Cancel range of segments

Move single segment 4 after 2

Updates and redisplays the PNR

Change booking class

Change date of departure

Change booking class and date of departure

TicTas
HELP @PNR
X
X3orX213
X2-4 (Czl segments 2 to 4)
1234
EWGR

XIH0M (Czl segment 1 and rebook to M-class)
XIFOOMAY  (Cgl segment 1 and rebook on May 10;
XIFOMIOMA Y (Cxl segment 1 and rebook on May 10, M-class)

NAME FIELD HELP NAME
Adult Name “WONGMAY ME .
Child Name SCHAN/EEUNG METE*CNN
Infant Name -HO/MBUE AN MI*INF
Dame SUrnarne -LOMDAVID ME/MARY ME
Different Surname -NGHPETEE ME#-CHOLE AM M3
Infant DOE 3BANT 1INFT-2.1/04 OCTOT
Child DOB IRANZ 1CHLD/240CT03

Change passenger name
Change name for a specific passenger

-1@WELSON/C ME
2@ VICHN ME
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PHONE FIELD HELP 9
Agency phone field 9-BETTY 9-(agents name)
Passenger ‘s business contact number Q*28681177-B O*(contact mumber)-B
Wultiple contact numbers O*¥28683377-B/28683388-H  B-Business H- HOME
Change phone field from ttem 2 022868 3377-H 92@(contact number)-H

H

TICKETING FIELD HELP 7

Create an option date ticketing field on Nov 12 TTAXI00N2NOV .
Create a ticketing f1eld for a ticketed passenger 1T/
Modify Ticketing Date T@TAXON0FER or 7@T

END OR IGNORE A PNR
End transaction E Ienore transaction I
End & Redisplay PNE. ER. Ienore and Redisplay PNR. I
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SEAT MAP REQUEST (SEAT ASSIGNMENT) HELP SEAT
Display seatmap for segment 1 ona PNR 41%
Display seatmap from line 2 of avatlability / economy class 427
Reserve specific seats on segment 1 4RS1312A13B
Reserve specific seat on segment 1 {one name field) 4E31-13164
Feserve multiple seats on segment 1 4RE51325ABC
Cancel seat assignment on segrment 1 4RX1
Change reserved seat to a specific seat 4R@1514B
Display seat fax *3
SPECIAL SERVICE REQUEST (SSR) HELP SSR
SER. codes index HELP 33K CODE
Fequest Vegetarian Meal for all segments 3BAVGEML
Request Vegetarian Meal for a specific passenger 3BANT IVEML
Specific segments and passenger 3R2/AN3 IVGEML
Spectal Meal for specific segments & passenger 332//4N3 18PML-NO BEEF
Request wheelchair for all segments for passenger 2.1 IBANZ TWCHER
Eequest non-smoking window seat for passengers 1 &3 IBANTNESW
Fequest non-smoking seat for all segments 3BANEET SEAT TOGETHER
Delete single 33R 2@
Cancel single 33R. 32K
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FREQUENT FLYER (FQTV)/ FORM OF IDENTIFICATION (FOID)

Input Frequent Flyer nurnber for a specific passenger
Name selection
Form of 1dentification

IRERFQTVCXHE/BAL234567-2.1
3RANZ AFQTVEET11111
33ER FOID CA HE1/NIGI234567-1.1

Advance Passenger Information il
TRANSMIT TICKET NUMBER MANUALLY
Display TTN Table for a specific arline ETN*CX

Using 33E to report ticket number for a specific segment
Using 33R to report ticket number for all segments
Using 33E to report conjunctive ticket numbers

Using O3 to manually report the ticket numbers

REEMARKS FIELD

3E1NZ 1TENM16012345678501
30AN3 1 TENM16012345675501
3nANT T TENDM16012345678901-8902
30BITGTENMSZ21234567590 to 591

Remarks entry (will not be shown on itinerary)

Change remarks (will not be shown on ttinerary)

Input itinerary remarks (will be shown on itinerary)
Remarks for specific segment (will be shown on ttinerary)
Remarks for specific passenger (will be shown on itinerary)
Change remarks for specific line and passenger

Delete a single remark

SFREE TEXT
52@FREE TEXT

SRM FREE TEXT
531+#RM-FREE TEXT
5N3.1+RM-FREE TEXT
51@N3. 1#RM-FREE TEXT
510
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RETRIEVING APNR
Using Worldspan record locator *DGHEES
Using passenger’s name * CHAN
Display all names beginning with the letters CH *CH*
Display list *L
Eedisplay PNE R
Display Direct Response acknowledgements TR
Display Seat Fax *3
Display name from all branches *4-CHAN
DIVIDE PNR
Divide PNE for a specific passenger D2
Divide PNE for multiple passengers D1#3
File the divided PNR F
End transaction E
COPY APNR
Coptes the entire itinerary EC
Coptes the ttinerary for a higher number of passengers EC2
Coptes the itinerary and changes the class of service ECCF
Coptes the ttinerary segments except 2 & 3 ECX2/3
Coptes all fields except the itinerary ECKI#*A s
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HISTORY

Entire History Display *H
Historical Fares Display - Past date *HF
Hotel Default Record *HDR
Display General Codes — Hotel Select Entries *HG
Display time of reservation was made *IBT

MINIMUM CONNECTING TIME (MCT)

Display Standard Minimum Connecting Time KEC*BEE
Display MCT for a specific airline KECHIFE-AA
Display MCT from specific segments m a PNR. VCT*1-3
Display MCT from availability line VCT§!

CONNECTION POINTS DISPLAY
Display Connection Points for a city pair KCPHEGNYC
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FLIGHT SERVICE INFORMATION

TicTas

View flight service mfo for a specific date & flight VHCX530/23TUN
View flight service mfo for entire tinerary v
View flight service mfo for a specific segment VHE3
View flight service mfo from availability Vil
TIME DISPLAY
Display local time ECD¥NTC
Display timne difference between two cities ECDHNYC/REE
Display time difference  with specific time ECDH*PNYC/HEG
WEATHER
Displays the local weather GWEALON OR GFWEALONDON
DATE CALCULATOR
Advance purchase 4F CDISMAT/A3S
Minimum and Maximum Stay 4F CDISMATY/30
Calculate number of days 4F CDISMAY20MAY
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PNE PRINT

Print record locator JT 31D RR*DE. (RID = Subscriber ID)

Includes suppressed items JT 31D RR*AD (RID = Subscriber ID)
ITINERARY PRINTING

Print thinerary EZN#DRARLARMAT CRHVAVAWLA CCHF CLABE- AGENT NAME
FLECTRONIC TRAVEL AUTHORITHY (ETA)

Display ETA application template TIETAR

Visa enquiry template TIETAQ

ETA hustory display TIETAH

Displays a specific topic on ETA TIETARS
QUEUES
HELPQUEUE

Display Queue Count QCT*ALL

Specific Queue QIe*CO*D1

Rermove from Queue QR

Ignore PNE from queve and move to thenet 1

Ezxzit Queue and 1gnore QXHI
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Display Worldspan Moneysaver Fares (non-itinerary pricing)

Basic fare display entry

Specific airline

Booking class

Specific departure and return dates
Multiple Passenger Type Codes
Published Round-The-World

Moneysaver fares (non-itinerary pricing) — continuation entries

4FHF GBEE
4FBOSLAX-UA
4FHEGLONAR
JFHEGFRA/LZ AUG/ROATG
JFHE GBEEADT/CHNN/INF
4FHE GHEGEW-BA

HELFP 4FOPT

Redisplay fares

Specific airline(s)

Reverse city pair

Change currency

Mileage computation

Calculate mileage of each section

Display mileage of a segment range on a PNR
Display mini fare rule

Display booking class from fare display line
Display taxes applied by country

4F+*

4F*-CY-LH

4F+R

4F*@GEP
SF/SINAMSFRACDG
4F/SIN/AMS/FR A/CDG
4F/31-5

4F RS

4FB5

G TAX GB
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FPower Quote (non-itinerary pricing)

Display Power Quote fare with overriding airline ATHHE GBEF SIN#FOCC

With mirror return (BRI ATHHE GERTDAKL #OC0QF #hdi
Multi-carrier (HC) ATHHE G #C 0 SIN #0850 HEG
Specific date ATHHEG 100CT LA 200CT HEG
Specific booking class (#D) ATHHE. G SMARHCCOX #DT LAY

With surface sector AHFHE.GHCCXTPE /f KHHACE AHEG
With Passenger Type Codes (#F) 4HHE. GLHE HE.GHO CBE A#P ADT/CNI

Fower (QJuote continuation entries

Display fare quote screen line 1 4101

Display taxes from fare quote line 4IT1

Display rules from fare quote 4IF.1
HSpecific Passenger Type Code 4B/ TN

Itinerary Pricing

Basic ttinerary pricing 4P

Price and create ticket record 4p*

Specific arline AP*HCC

Specific Passenger Type 4PPINF

MNon-penalty fare pricing 4PFNP

Lowest possible fare quote 4PLFQ)

Price via Access Plus 4PLFE

Febook wia Access Plus 4PLFB{

Display a fare rule from a priced PNE 4PE

Add specific tax to each PTC on a PNE 4P-TA

Delete ticket record AP*(@ 137
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