
How to do Business – Blue Cross Blue Shield of SC 

Contracting: SC Licensed agents only! 

PRIOR to contracting‐ ALL agents must complete a background check.   Agents who are not 
residents of South Carolina are required to complete the Good Hire Background Check. In state 
agents are required to complete the SLED background check. See pages included for link and 
instructions. IMPORTANT!! Only choose to appoint with Medicare Advantage to start‐ 
additional lines can be added, however, each department has its own rules and contracting 
could be delayed if more than one product is selected. 
Goodhire checks can be done at:  https://trueme.goodhire.com (must be completed by the agent) 
SLED checks can be done at: http://www.sled.sc.gov/  (iGroup can complete this on behalf of the agent)  

Contracting packets can be found at https://www.southcarolinablues.com 

Appointment Team‐ 803‐264‐2791 or agent.appoinment@bcbssc.com  

Website Access: 

Agents will receive a series of emails communicating their next steps‐ certification training and then 

access to the agent sites for forms and the new business manager. 

Forms and Supplies: 

Forms and Supplies are available at www.sellbluesc.com on approval 
 

New Business: 

On line enrollment will be authorized through a website called “my business manager”.  Agents will be 

informed of access and be asked to set up a profile via email upon approval. 

Fax Application to: 803‐462‐2590 within 24 hours of signature  

 

Commissions: 

Commissions are paid as earned monthly via EFT. 
 
Local Support:  
 
Broker managers are available for general agent questions and support:  
 

Broker Manager for the Lowcountry/Midlands Christina Stacy christina.stacy@bcbssc.com  or  843-834-5617 

Broker Manager for the Upstate Nancy Minor nancy.minor@bcbssc.com  or  864-270-2729 

 



https://trueme.goodhire.com  

 
Select STARTER CHECK 

 

 

https://trueme.goodhire.com/


 

 

 



 

 
Share results with agent.appointment@bcbssc.com  
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Results page view 

 



 You must take and pass the AHIP training course with a score of 90 percent or 

higher. You must attest that you have completed AHIP during your certification.  

 You must complete the 2017 AHIP certification 

 You CANNOT market, discuss or enroll clients in our PDP Plans until you have 

completed all requirements for PDP certification and been properly appointed and 

updated in our systems. 

 
 
Training Courses/Tests  

 
 Medicare Advantage Prescription Drug Plan Benefits Course and Test for 2017 

 
You will find the course, tests and documents in the LMS. Access the LMS by clicking on 

the Learning Management System link on the “Agent” page at www.southcarolinablues.com. 

(From the main Agent page, click “Visit Now.” The Learning Management System link will 

appear in the menu on the right side of the page.)  

 

To complete training via the LMS, access your Training Schedule using either the Quick 

Link located on the left side of your LMS home page, or by accessing the Learn menu. 

Simply select the green arrow next to the desired course or test. We recommend you pay 

close attention to the course work before attempting to take the test. 

 

If you are logging on to the LMS for the first time, enter your S.C. Department of Insurance 

number as your User ID. Enter profile# (the symbol) as your temporary password. You will 

be prompted to change your password. (Please disregard the temporary password if you 

have already logged into the LMS and updated your password.) For assistance with the 

LMS, email PBT.Training@bcbssc.com or call 855-215-0281, option 1. 

 
You must also electronically submit the required 2017 Agent Marketing Agreement via LMS 

in order to complete the certification process. 

 
Important Note: The LMS is compatible with Internet Explorer 10 and earlier. To use a 

different browser, please locate the browser section on the LMS homepage for setting 

instructions, or email pbt.training@bcbssc.com. 

 



We will not pay commission to any agent who has not been properly certified. We are 

required to report any agent who submits beneficiary enrollment applications without 

completing the entire certification process to the South Carolina Department of Insurance 

and CMS. 

 
Example:  

 
 Agent John Smith successfully completes the 2017 AHIP training and takes both of 

BlueCross’ courses/tests. He earns a score of 90 on the MA Prescription Drug Plan 

Benefits training test and AHIP certification, but earns a score of 75 on the MA 

HIPAA training test. John takes the MA HIPAA training test a second time and earns 

a score of 82. John Smith is not certified and cannot market any BlueCross MA 

plans for 2017. 

 
We allow each agent ONLY TWO attempts to pass each test in LMS. If you do not pass the 

test on the second attempt, you will not be certified to write any of our 2017 MA products. 

 
Marketing materials will be available through Storefront and on our website, 

www.SouthCarolinaBlues.com. Agents will have access to the marketing materials on 

Storefront only after they have been certified. 

 

BlueCross BlueShield of South Carolina is an independent licensee of the Blue Cross and Blue Shield Association. 

	



Updated, 2016 
 
 

2017 Medicare Part D Certification Available 
 

Training course required as part of BlueCross BlueShield of South Carolina’s 2017 agent 

certification for Medicare Part D Prescription Drug Plans (PDPs) are now available on 

BlueCross’ online Learning Management System. 

 
Certification Requirements 

 
In addition to the BlueCross course, agents are required to successfully complete the 2017 

“Medicare + Fraud, Waste and Abuse” training through America’s Health Insurance Plans 

(AHIP) in order to sell our PDP products. If you have not already completed the 2017 AHIP 

certification, you can register at a discounted rate of $125. You MUST use this link: 

http://www.ahipmedicaretraining.com/clients/bcbssc. 

 
If you are already registered on the AHIP website, you must re-register after clicking the 

special link in order to receive the discounted pricing. 

 
Here’s what you need to know about our 2017 certification requirements: 

 
 You must complete and pass the AHIP “Medicare + Fraud, Waste and Abuse” and 

the course in our Learning Management System (LMS) for Medicare Advantage. The 

BlueCross courses covers:  

o HIPAA 

o 2017 Product Knowledge 

 The certification course is comprehensive and provides complete training and 

certification for all PDP plans we offer. 

 There is a test after your LMS course. You must pass all tests with a score of 85 

percent or higher. 



QUICK REFERENCE GUIDE: Creating an Agent Profile 

 

Go to https://www.southcarolinablues.com and select the agent link in the top right hand corner 

 

Select “Agents for Individuals & Groups Up to 50 Lives” or “Visit Now” 

https://www.southcarolinablues.com/


 

The My Business Manager (MBM) link is located in the blue shaded area 

 

Select “Create a New Agent Profile” 

 



 

 

Note: Your “Desired Username” cannot be modified once your profile is set up. All other information 
can be modified through the “Modify Profile” link in MBM. Once your profile is created, you will be 
granted access to MBM. 



 

Select “Quote and Enroll for Medicare Advantage and PDP Plans” 

 



 You must take and pass the AHIP training course with a score of 90 percent or 

higher. You must attest that you have completed AHIP during your certification.  

 You must complete the 2017 AHIP certification 

 You CANNOT market, discuss or enroll clients in our PDP Plans until you have 

completed all requirements for PDP certification and been properly appointed and 

updated in our systems. 

 
 
Training Courses/Tests  

 
 Medicare Advantage Prescription Drug Plan Benefits Course and Test for 2017 

 
You will find the course, tests and documents in the LMS. Access the LMS by clicking on 

the Learning Management System link on the “Agent” page at www.southcarolinablues.com. 

(From the main Agent page, click “Visit Now.” The Learning Management System link will 

appear in the menu on the right side of the page.)  

 

To complete training via the LMS, access your Training Schedule using either the Quick 

Link located on the left side of your LMS home page, or by accessing the Learn menu. 

Simply select the green arrow next to the desired course or test. We recommend you pay 

close attention to the course work before attempting to take the test. 

 

If you are logging on to the LMS for the first time, enter your S.C. Department of Insurance 

number as your User ID. Enter profile# (the symbol) as your temporary password. You will 

be prompted to change your password. (Please disregard the temporary password if you 

have already logged into the LMS and updated your password.) For assistance with the 

LMS, email PBT.Training@bcbssc.com or call 855-215-0281, option 1. 

 
You must also electronically submit the required 2017 Agent Marketing Agreement via LMS 

in order to complete the certification process. 

 
Important Note: The LMS is compatible with Internet Explorer 10 and earlier. To use a 

different browser, please locate the browser section on the LMS homepage for setting 

instructions, or email pbt.training@bcbssc.com. 

 



We will not pay commission to any agent who has not been properly certified. We are 

required to report any agent who submits beneficiary enrollment applications without 

completing the entire certification process to the South Carolina Department of Insurance 

and CMS. 

 
Example:  

 
 Agent John Smith successfully completes the 2017 AHIP training and takes both of 

BlueCross’ courses/tests. He earns a score of 90 on the MA Prescription Drug Plan 

Benefits training test and AHIP certification, but earns a score of 75 on the MA 

HIPAA training test. John takes the MA HIPAA training test a second time and earns 

a score of 82. John Smith is not certified and cannot market any BlueCross MA 

plans for 2017. 

 
We allow each agent ONLY TWO attempts to pass each test in LMS. If you do not pass the 

test on the second attempt, you will not be certified to write any of our 2017 MA products. 

 
Marketing materials will be available through Storefront and on our website, 

www.SouthCarolinaBlues.com. Agents will have access to the marketing materials on 

Storefront only after they have been certified. 

 

BlueCross BlueShield of South Carolina is an independent licensee of the Blue Cross and Blue Shield Association. 

	




