How to do Business — Blue Cross Blue Shield of SC

Contracting: SC Licensed agents only!

PRIOR to contracting- ALL agents must complete a background check. Agents who are not
residents of South Carolina are required to complete the Good Hire Background Check. In state
agents are required to complete the SLED background check. See pages included for link and
instructions. IMPORTANT!! Only choose to appoint with Medicare Advantage to start-
additional lines can be added, however, each department has its own rules and contracting
could be delayed if more than one product is selected.

Goodhire checks can be done at: https://trueme.goodhire.com (must be completed by the agent)
SLED checks can be done at: http://www.sled.sc.gov/ (iGroup can complete this on behalf of the agent)

Contracting packets can be found at https://www.southcarolinablues.com

Appointment Team- 803-264-2791 or agent.appoinment@bcbssc.com

Website Access:

Agents will receive a series of emails communicating their next steps- certification training and then
access to the agent sites for forms and the new business manager.

Forms and Supplies:

Forms and Supplies are available at www.sellbluesc.com on approval

New Business:

On line enrollment will be authorized through a website called “my business manager”. Agents will be
informed of access and be asked to set up a profile via email upon approval.

Fax Application to: 803-462-2590 within 24 hours of signature

Commissions:

Commissions are paid as earned monthly via EFT.
Local Support:
Broker managers are available for general agent questions and support:

Broker Manager for the Lowcountry/Midlands Christina Stacy christina.stacy@bchssc.com or 843-834-5617

Broker Manager for the Upstate Nancy Minor nancy.minor@bchssc.com or 864-270-2729
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GoodHire. ®

True Me

Need help? Call us.
1-855-410-9100

Verify Your Identity
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Results page view

From; True Me <truemesupport@goodhire.com>

Subject The report you ordered is complete!

Sent Fri 3/31/2017 1159 AM

GoodHire. .

True Me

Hi Robert,

Do you see someining that is inaccurate in your
background check? Contact suppori@gocdhire.com
for help resolving this issue.

Best,
The GoodHire Trug Me Team

GoodHire,

Consumer Background Report
@ status: Clear

No records found

03/31/2017
03/31/2017
Clear

National Criminal Databases Search

@ siatus: Clear
No records found

Your Information

Traffic Violations Search

', Status: Clear
No traffic violations found

Your Information

Sex Offender List Search

'/ Status: Clear
No sex offender records found

Your Information

Generated on 3312007




e You must take and pass the AHIP training course with a score of 90 percent or
higher. You must attest that you have completed AHIP during your certification.

e You must complete the 2017 AHIP certification

e You CANNOT market, discuss or enroll clients in our PDP Plans until you have
completed all requirements for PDP certification and been properly appointed and

updated in our systems.

Training Courses/Tests

o Medicare Advantage Prescription Drug Plan Benefits Course and Test for 2017

You will find the course, tests and documents in the LMS. Access the LMS by clicking on

the Learning Management System link on the “Agent” page at www.southcarolinablues.com.

(From the main Agent page, click “Visit Now.” The Learning Management System link will

appear in the menu on the right side of the page.)

To complete training via the LMS, access your Training Schedule using either the Quick
Link located on the left side of your LMS home page, or by accessing the Learn menu.
Simply select the green arrow next to the desired course or test. We recommend you pay

close attention to the course work before attempting to take the test.

If you are logging on to the LMS for the first time, enter your S.C. Department of Insurance
number as your User ID. Enter profile# (the symbol) as your temporary password. You will
be prompted to change your password. (Please disregard the temporary password if you
have already logged into the LMS and updated your password.) For assistance with the
LMS, email PBT.Training@bcbssc.com or call 855-215-0281, option 1.

You must also electronically submit the required 2017 Agent Marketing Agreement via LMS

in order to complete the certification process.

Important Note: The LMS is compatible with Internet Explorer 10 and earlier. To use a
different browser, please locate the browser section on the LMS homepage for setting

instructions, or email pbt.training@bcbssc.com.




We will not pay commission to any agent who has not been properly certified. We are
required to report any agent who submits beneficiary enrollment applications without

completing the entire certification process to the South Carolina Department of Insurance
and CMS.

Example:

e Agent John Smith successfully completes the 2017 AHIP training and takes both of
BlueCross’ courses/tests. He earns a score of 90 on the MA Prescription Drug Plan
Benefits training test and AHIP certification, but earns a score of 75 on the MA
HIPAA training test. John takes the MA HIPAA training test a second time and earns
a score of 82. John Smith is not certified and cannot market any BlueCross MA
plans for 2017.

We allow each agent ONLY TWO attempts to pass each test in LMS. If you do not pass the
test on the second attempt, you will not be certified to write any of our 2017 MA products.

Marketing materials will be available through Storefront and on our website,

www.SouthCarolinaBlues.com. Agents will have access to the marketing materials on

Storefront only after they have been certified.

BlueCross BlueShield of South Carolina is an independent licensee of the Blue Cross and Blue Shield Assaciation.



MEDICARE ADVANTAGE MARKETING

N E W S South Carolina

: BlueCross BlueShield of South Carolina
is an independent licensee of the
Blue Cross and Blue Shield Association

Updated, 2016

2017 Medicare Part D Certification Available

Training course required as part of BlueCross BlueShield of South Carolina’s 2017 agent
certification for Medicare Part D Prescription Drug Plans (PDPs) are now available on

BlueCross’ online Learning Management System.
Certification Requirements

In addition to the BlueCross course, agents are required to successfully complete the 2017
“Medicare + Fraud, Waste and Abuse” training through America’s Health Insurance Plans
(AHIP) in order to sell our PDP products. If you have not already completed the 2017 AHIP
certification, you can register at a discounted rate of $125. You MUST use this link:

http://www.ahipmedicaretraining.com/clients/bcbssc.

If you are already registered on the AHIP website, you must re-register after clicking the

special link in order to receive the discounted pricing.
Here’s what you need to know about our 2017 certification requirements:

e You must complete and pass the AHIP “Medicare + Fraud, Waste and Abuse” and
the course in our Learning Management System (LMS) for Medicare Advantage. The
BlueCross courses covers:

o HIPAA
o 2017 Product Knowledge

e The certification course is comprehensive and provides complete training and
certification for all PDP plans we offer.

e There is a test after your LMS course. You must pass all tests with a score of 85

percent or higher.



QUICK REFERENCE GUIDE: Creating an Agent Profile
South Carolina mpmloyer

Home  Insurance Basics ~  Shop Member Perks ~  Live Healthy ~

_H Member Login
FEAHLESE

‘@ South Cargling Usemame

[®]) Here's Why

Password

o [ e

Forgot Usemame? Forgot Password?

=/ Shop Now!

¢ Find a Doctor

Want Free Data?

Sign up for Blue365 and earn S00MB of free data

with Verizon Wireless.

Find doctors, dentists, hospitals and
other health care providers.

Get Staried °

W Helpful Links

Dental Resource Center
South Carolina BLUE Retail Center
Eind an Agent

Understanding Your Coverage

For Individuale & Groups Up 10 50 Lives

Agents for Individuals & Groups
Up to 50 Lives

Technical Support Privacy & Legal  Feedback

Select “Agents for Individuals & Groups Up to 50 Lives” or “Visit Now”


https://www.southcarolinablues.com/

Home * Agents * Agents for Individuals and Groups up fo 50 Lives

Agents for Individuals and Groups with up to 50 Lives

4 0

Discounts & Added Values

Our vate-added programs and services help
membass take charge of their heakth and save
mangy.

Prescription Drug Information
Find infarmation. forms and resources for
BluaCross prascription drug coverage.

» Learn More
= Learn More

e |
Products & Services

Fram health and dental plans to optional
progeams, we've got the right products and
Services fof your Bccounts.

» Learn More

Forms

Looking for 8 health or dental clasm form, 8
health NSUENCE QUESTIoNNAND of 3 HIPAA
authorization form?

» View Forms

Resource Center

Welcome to My Business Manager
You'll find...

Group Proposal
Generate a Quote for Small Group Coverage (2-100 Employees)

Group Maintenance
Add or modify member information

Individual Proposal
Get a quote and enroll for Medicare Advantage and POP Plans
Get a quote and enroll for Medicare Supplements
Get a quote and enroll for BlueEssentials plans

Individual Enrollment
Complete applications for BlueEssentials products

Individual Application Status
Check the status of enrollment applications you have submitted
and much maore!

Don't Let Your Profile Expire!
If you do not log into My Business Manager for 16 months, we will
delete your profile and you will no longer be able to access this
feature unless you create a new profile. f it has been more than 16

months and we have deleted your profile, please create a new Agent
Profile now.

South Carolina

Select “Create a New Agent Profile”

The My Business Manager (MBM) link is located in the blue shaded area

Registered Users, Sign
Submit I

Forget Your Password?

Username:

Password:

Reset Your
Username/Password

Your Profile

Modify Profile

Forms

Discounts & Added Values
Prescription Drug Information
Products & Services
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Health Care Reform

Agants fos Indviduats snd Geoupn Up & 50
Lives Home

Howrs

Centact Us
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Create a New
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Create a New Agent Profile Required fields feature an asterisk(*).

Please note: This profile information will not update your Agent records. If you need to make changes to your address,
phone number or other Agent information, please contact your Agent Representative.

Security
Desired Usemame:’ [:! {must have between 5 and 11 characters)
Password:* (must have between & and 11 characters)
Confirm Password:*

Agent Number:* (must have & characters)
Social Security Number:* (last 8 digits only)

Date of Birth:* I enmisaym

Please choose a Security Question from the list below, then enter your answer. lf you lose your Password, we will ask you
this question. If you give the right answer, you will be able to reset your Password.
Security Question:* | - Please Choose One - v

Security Answer:*

General Information

Primary ID:* : (first initial & last name, i.e., jdoe)
FirstName [ | Middle Initial: [ |

Gender: O Male O Female
Address: | \

Address, confinued: | ]
city: | |
stater | |
ZIP Code:” (11111)

E-mail:* |
Confirm E-mail* | ]
o Cuc;ﬁ;szzfd L | Extension:| | (see sssseeg
Fac (L | | (588 555555

Please remember to keep your profile updated.

BlueCross BlueShield of South Carolina is an independent Licensee of the Blue Cross and Blue Shield Association.
& Registered Marks of the Blue Cross and Blue Shield Association.
My Business Manager is a Service Mark of BlueCross BlueShield of South Carolina.

Note: Your “Desired Username” cannot be modified once your profile is set up. All other information
can be modified through the “Modify Profile” link in MBM. Once your profile is created, you will be
granted access to MBM.



Wy Business Manager

Home | Help | Privacy Policy | Exit
Quotes & Proposals | Enrollment | Maintenance = Modify Profile

Welcome to My Business Manager!

Quotes & Proposals Enroliment
Group Individual
= Create a Group Proposal. » Quote and Enrall without 8 Subsidy an Individual or Family. (This
e Modify an existing Group Proposal link leads to a third party website. That party is solely responsible
e Create an alternate Renewal Quote. for the contents and privacy policy on its site.)
T + View/Resume Saved BlueEssentials®™ Enrollment Applications.

link leads to a third party website. That parly is solely
» Quote and Enroll for Medicare Advantage and PDP re; sible for the contents and privacy policy on its site.)
eck Status Online - You can check the status on all Medicare

» Quote and EnrollTor WE upplement Plans Supplement, Medicare Advantage and prescription drug plan
» Quote and Enroll with a Subsidy an Individual or (PDP) applications you submitted! Track all your applications and

Family. If you experience issues, call 888-431-4740 getinstant, up-to-date information
or email us at bluescinquires@bebsse.com

Quote and Enrall without a Subsidy an Individual ar

Family. (This link leads to a third party website. That

party is solely responsible for the contents and

privacy policy on its site )

Visit www. HealthCare.qgov to get the pre-sale

Summary of Benefits and Coverage for available

plans
Group Maintenance for Existing Groups Online Training
« Group Maintenance - Add or modify member The Learning Management System (LMS) training feature
information. is now available on SouthCarolinaBlues

BlueCross BlueShield of South Carolina is an Independent Licensee of the Blue Cross and Blue Shield Association
® Registered Marks of the Blue Cross and Blue Shield Association
BlueEssentials is a Service Mark of the Blue Cross and Blue Shield Association.
My Business Manager is a Service Mark of BlueCross BlueShield of South Carolina.

Select “Quote and Enroll for Medicare Advantage and PDP Plans”

Create Proposal

Welcome GARY BRYERS!




e You must take and pass the AHIP training course with a score of 90 percent or
higher. You must attest that you have completed AHIP during your certification.

e You must complete the 2017 AHIP certification

e You CANNOT market, discuss or enroll clients in our PDP Plans until you have
completed all requirements for PDP certification and been properly appointed and

updated in our systems.

Training Courses/Tests

o Medicare Advantage Prescription Drug Plan Benefits Course and Test for 2017

You will find the course, tests and documents in the LMS. Access the LMS by clicking on

the Learning Management System link on the “Agent” page at www.southcarolinablues.com.

(From the main Agent page, click “Visit Now.” The Learning Management System link will

appear in the menu on the right side of the page.)

To complete training via the LMS, access your Training Schedule using either the Quick
Link located on the left side of your LMS home page, or by accessing the Learn menu.
Simply select the green arrow next to the desired course or test. We recommend you pay

close attention to the course work before attempting to take the test.

If you are logging on to the LMS for the first time, enter your S.C. Department of Insurance
number as your User ID. Enter profile# (the symbol) as your temporary password. You will
be prompted to change your password. (Please disregard the temporary password if you
have already logged into the LMS and updated your password.) For assistance with the
LMS, email PBT.Training@bcbssc.com or call 855-215-0281, option 1.

You must also electronically submit the required 2017 Agent Marketing Agreement via LMS

in order to complete the certification process.

Important Note: The LMS is compatible with Internet Explorer 10 and earlier. To use a
different browser, please locate the browser section on the LMS homepage for setting

instructions, or email pbt.training@bcbssc.com.




We will not pay commission to any agent who has not been properly certified. We are
required to report any agent who submits beneficiary enrollment applications without

completing the entire certification process to the South Carolina Department of Insurance
and CMS.

Example:

e Agent John Smith successfully completes the 2017 AHIP training and takes both of
BlueCross’ courses/tests. He earns a score of 90 on the MA Prescription Drug Plan
Benefits training test and AHIP certification, but earns a score of 75 on the MA
HIPAA training test. John takes the MA HIPAA training test a second time and earns
a score of 82. John Smith is not certified and cannot market any BlueCross MA
plans for 2017.

We allow each agent ONLY TWO attempts to pass each test in LMS. If you do not pass the
test on the second attempt, you will not be certified to write any of our 2017 MA products.

Marketing materials will be available through Storefront and on our website,

www.SouthCarolinaBlues.com. Agents will have access to the marketing materials on

Storefront only after they have been certified.

BlueCross BlueShield of South Carolina is an independent licensee of the Blue Cross and Blue Shield Assaciation.





