
TO: HONORABLE CITY COUNCIL 

FROM: CITY MANAGER 

DATE: November 22, 2010 

REPORT TYPE: CONSENT 

DEPARTMENT: ADMINISTRATIVE 
SERVICES 

CMR: 409:10 

SUBJECT: Approval of Banking Services Contract Extension with Wells Fargo and 
Union Bank for Three Years 

RECOMMENDATION 
Staff recommends that Council approve extending banking services contracts with Wells Fargo 
Bank (Attachments A) for three additional years. The contract would be effective from January 
1, 2011 through December 31, 2013. 

BACKGROUND 
In 2005, the City conducted a Request for Proposal (RFP) process for banking services. After 
reviewing the proposals from a number of banks, the City selected Wells Fargo (Wells) for 
general banking services and Union Bank (Union) for custodial services (safekeeping of City 
investments in securities). The selection of Wells ended a long-telm relationship with Bank of 
America, the prior banking services provider. The agreement with Wells and Union consisted of 
a three year contract plus an additional two years based on satisfactory performance which Wells 
and Union has more than exceeded. The five year service contracts end December 31, 2010. 

DISCUSSION 
Staff is requesting that Council extend the existing contract with Wells for three additional years. 
Because of the cost of the existing contract, where annual fees are now exceeding $117,000, City 
policy requires City Council approval for a contract extension. Union Bank's fees are under the 
threshold for Council approval, but for transparency purposes, staff is calling this contract to 
Council's attention. It is important to note that the annual costs of the banking contracts depend 
on the volume and mix of fees or services used, so annual costs must be estimated. 

NOimally, a RFP would have been initiated by staff, but due to workload and other factors one 
has not been conducted to date. Moreover, there are a series of important considerations that 
prompt this request for extended Wells and Union contracts. These include: 

• During the past six months, the City has worked toward and completed the outsourcing 
of the Utility Payment (Bill) Processing activity. A cost benefit analysis was conducted 
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for this operation and it showed solid savings for the Utilities. The savings primarily 
resulted from not having to purchasc or lease a new process machine (capital cost was 
between $120,000 to 180,000 plus an annual maintenance fee of around $30,000). This 
project took considerable effort to implement because of information system and process 
issues. By moving to another vendor much of the work and many of the system issues 

. will be duplicated, thereby absorbing additional and significant resources. 

• Wells service and teehnology have been excellent. While strict technology comparisons 
with other vendors have not been made, periodic discussions with other vendors over the 
past 5 years has led staff to believe that Wells' technology and process improvements 
will be difficult to exceed. Wells' on-line portal offers simple, easy, and fast single point 
of access for all cash management services (e.g., online security and fraud control, wires, 
reports, data file transmission and reeeipts, self-administration tools). In addition to 
Utility Payment (Bill) Processing, Wells has made improvements in Internet Bill Pay and 
check and electronic fraud prevention. The City is also exploring adding Wells' 
Commercial Card Expense Reporting (CCER) AP Control service. 

• During the eeonomic downturn and the City's budget challenges, Wells was asked to 
review their fee structure with the goal of reducing costs to the City. In June 2009, 
Wells made fee or price concessions that reduced the City'S annual costs by an estimated 
$8,000 or 10.8 percent. Wells guaranteed these priees, with one relatively minor 
exception, through the end of their contract with the City or Deeember 31, 2010. 

• In preparation for a recommendation to Council, staff contacted Wells Fargo to 
determine if further and future pricing concessions could be provided. Wells has agreed 
to reduce fees resulting in estimated annual savings of $15,500. Attachment A shows 
the new and lower fees oi1ered by Wells Fargo which would take effect January 1,2011 
and stay fixed until December 31, 2013. 

o Implementing a change in banking service vendors takes slaff and the vendor nearly 4-6 
months to implement. Approximately, a dozen staff members would be engaged in this 
time consuming process reducing their ability to tend to other City business. 

With the outsourcing of Utility Bill Processing operations, annual fees are estimated at around 
$117,000 (previous annual fees were around $75,000). While this is not a small expenditure, 
staff believes the contract with Wells is eompetitive and serves the City's long-telm interests in 
efficient and effcctivc service and in further automating manual time consuming processes. On 
an annual basis, Wells' proposal in the 2005 RFP was lower by approximately $18,600 or 10 
percent compared to the second least expensive vendor. 

Staff will be also entering into a new contract with Union for custodial services for City 
investments. Per City policy, Council action is not required for Union's contract (less then 
$85,000 and not greater than three years). Since the custodial services has been and wi![ remain part 
of the future banking services RFP, the new Union contract will be for the samc duration as the 
Council selects for the banking services contract. In the 2005 RFP process no vendor could 
approach the low cost service Union provides. Union's fees to the City have not changed in the 
last twelve years and annual costs are arOlmd $5,700. Union has made price concessions for the 
new contract that will reduce the City's annual costs by an estimated $668 or 11.7 pereent. 
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Union has guaranteed to fix these lower rates for the duration of the new contract or through 
December 31, 2013. Thc City holds some 168 federal agency and other securities with Union 
with an estimated 65 securities maturing each year. This service is extraordinarily cost effective. 

In conclusion, staff recommends that Council extend the Wells banking services contract for 
three more years. At the end of whatever extension Council approves, staff will conduct a 
formal RFP process for banking and custodial services. At this time, staff believes that 
continuity in banking services is in the City's best financial and service interests. 

RESOURCE IMPACT 
The estimated annual cost for regular banking services is $117,000 and for custodial services is 
$5,000. Funds for these services have been appropriated in the City's budget. 

ENVIRONMENTAL REVIEW 
This is not a projcet for the purposes of the California Environmental Quality Act. 

ATTACHMENTS 
Attachment A: Three Year Contract Extension with Wells Fargo Bank (with Amendment to Fee 

Structure in Existing Wells Fargo Contract) 

::~::nn:mfug W,l1'F~g, ~ 2010) 

DEPARTMENT HEAD APPROVAL: 

CITY MANAGER APPROVAL: 

TARUNNARAYAN 
Senior Financial Anal t, 
Administrative Servi s 

LALOPE 
. Director, Administrative Services 

i~~LMtlAp 
~AMESKEENE . 

• City Manager 
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ATTACHMENT A 

AMENDMENT NO. 1 TO. CONTRACT NO. C05109043 
BETWEEN THE CITY OF PALO ALTO AND 

WELLS FARGO BANK 

This Amendment No. 1 to Contract No. C09128288 
(ftContract") is entered into November 23, 2010, by and between 
the CITY OF PALO ALTO, a charter city and a municipal corporation 
of the State of California (ftCITY"), and Wells Fargo Bank, 
located at 550 California Street, San Francisco, CA 94063 
PH(415) 396-7485 (ftCONTRACTOR"). 

R E CIT A L S: 

WHEREAS, the Contract was entered into between the 
parties for the provision of Banking Services; and 

WHEREAS, the parties wish to amend the Contract; 

NOW, THEREFORE, in consideration of the covenants, terms, 
conditions, and provisions of this Amendment, the parties agree: 

SECTION 1. Section 3, TERM. is hereby amended to read as 
follows: 

ftTERM. The services provided under this agreement shall 
commence on January I, 2005 and shall be completed on or before 
December 31, 2011, with an option to renew for up to two additional 
one year periods through December 31, 2013." 

SECTION 2. Section 4, COMPENSATION. is hereby amended to 
read as follows: 

ftCOMPENSATION. CITY shall pay CONTRACTOR as 
compensation for full performance of this Contract: 

A sum in accordance with the Fee Schedule set forth in Exhibit 
ftB", attached herein. 

SECTION 3. The following exhibit (s) to the Contract 
is/are hereby amended to read as set forth in the attachment(s) to 
this Amendment, which are incorporated in full by this reference: 

a. Exhibit ftB" entitled ftCompensation". 

Except as herein modified, all other provisions of the 
Contract, including any exhibits and subsequent amendments thereto, 
shall remain in full force and effect. 

1 
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IN WITNESS WHEREOF, the parties have by their dul y 
authorized representatives executed this Amendme on the date 
first above written. 

CITY OF PALO ALTO WELLS 

APPROVED AS TO FORM: 

Senior Assistant City Attorney 
Tit 1 e : _-'-'-'" 

Purchasing Manager 

Attachments: 
EXHIBIT "B": COMPENSATION 
ATTACHMENT 1: CONTRACTOR's Letter of proposal, Addendum No.2 
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EXHIBIT "Bn 

COMPENSATION 

The CITY agrees to compensate the CONSULTANT for professional 
services performed in accordance with the terms and conditions of 
this Contract, and completed to the reasonable satisfaction of the 
CITY. 

The compensation to be paid to CONSULTANT under this Contract for 
all services described in Exhibit "A" "Basic Services") and 
reimbursable shall be based on the Schedule of Fees for Services 
listed below, reflecting the prices contained in CONTRACTOR's 
Letter of Proposal, Addendum No.2 to Palo Alto's RFP No. 109043 
dated November 10, 2010, attached herein as Attachment 1 to this 
Amendment. 

1OI1l6smOlO 

SCHEDULE OF FEES for SERVICES 

General Account Services 

ACH Monthly Base 
ACH Ret Item·lnfo Reporting Advice 
ACH NO·lnfo Reporting Advice 

Disbursement Recon Servo 

ARP Optional Reports 

Lockbox Services 

RLBX Transmission Base 
WLBX Monthly Base 
WLBX Image Storage 
WLBX Data Capture SF 
WLBX Document Scanned 
WLBX Item Processed Image 

Information Services 

CEO Intraday Subscription Monthly Base 
CEO Intraday Subscription -Item 
Lockbox CEO Subscription -Monthly Base 

3 

$30.000 
$ 2.000 
$ 2.000 

$ 5.000 

$ 75.000 
$100.000 
$ 0.030 
$ 0.010 
$ 0.050 
$ 0.040 

$ 50.000 
$ 0.010 
$ 75.000 



November 9, 2010 

Tarun Narayan 
Senior Financial Analyst 
City of Palo Alto 
250 Hamilton Ave, 4~ floor 
Palo Alto, CA 94301 

Dear Tarun: 

ATTACHMENT No. 1 

The City of Palo Alto has been a valued Wells Fargo Bank client 
since 2005. In appreciation of this, I would like to offer the 
city the attached price concession in addition to the first price 
concession dated on June 1, 2009. These proposed reductions, 
found in the enclosed attachment, along with all the City's 
pricing would remain in effect and guaranteed until December 31, 
2013. The net effect of these price changes shows an additional 
savings of approximately 6%, from the original savings of 10% 
last year. The city may terminate this agreement at its 
convenience and without cause upon thirty (30) days written 
notice to the Bank. 

Please acknowledge acceptance of these terms by signing and 
returning an original copy of this letter. 

Thank you for your business and continued partnership with Wells 
Fargo Bank. We look forward to continuing to provide banking 
services to the city and will strive to meet or exceed your 
expectations with regard to products and customer service. 

Sincerely, 

Mary Lou Lopez 
Vice President 
Relationship Manager 

Cc: Joe Saccio, Deputy Director of Administrative Services 

ACCEPTED BY: 

4 
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Lockbox CEO Subscription ·Monthly Base 120.0000 75.0000 
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ATTACHMENT B 

SERVICES CONTRACT 
No. CO,,- 1 M 043 

THlSACREEMENTmade andenteredin!QQntheJR'dayOf ;J;;!AU hIM ... · 2005 by and between theCITYOF PALO ALTO{hereina~ 
referred to as CITY). and WELLS FARGO BANK. 550 Califo~~ 81m Francisco, CA 94063, {41SwJ96-7485) (hereinafter referred 
to as <''QNTRACTOR). In consideralion oftheirmutuai cQvenanu, the pAflies hereto agree as follows: 

L SERVICES. CONTRACroRshall provirltl or furnish the services described in the ScopeofWork, attached hereto as Exhibit "A,\'nnd 
incorporated herein by this reference: Banking SeTvlces (Includes Merchant Servh:ef)~ 

2. EXHffiITS. The following."",hed exhibijg",e'hereby made a partofilii, agr_int:.l3';'A" ~B" """C" )lC'D-l" -"O-S" " ~ll" 

CONTIIACT IS NOT COMPLETE UNLESS IILL EXHIBITS ARE ATTACHED 

3. TERM. The services provided under thl$: agreement shall commence on January ). 200S and shan be completed before December 31, 
2008. with an option 10 renew the contract for an additiona1 two years through December .31, 2010, . 

4. COMPENSA nON. CITY ,hall pay CONlltMlTOR as compeosation rorlhe lUll performanceoflhis Contract: 

A sum In accordance with the roe schedule set forth in Exhibit "B," attached hereto, 

5. INVOICING. Send all invoices to the CITY, Attention: Projett Manager, The ProjootManager is: Tamn Narayan. AdmlnlstratiYe 
Services Department. (650) 329 .. :062. • 

. 6. CONTROI,LING DOCUMENTS. The lerma ofExhibilS "A" and"S" shaU coalrnl OV"- My conlliCling lerms in ExhibilS "0- I" 
through "0·8" 

ANY HOUlIS WORKED FOR WHICH PAYMENT WOULD RESULT IN II TOTIIL EXCE/IDING THli MAXIMUM AMOUNT 
OP COMPENIIIITION SET PORTFJ HEIIEIN 8l1ALL Bli AT NO COST TO CI1'f. 

CITY OF PALO ALTO 
GENERAL TERMS AND CONDmONS 

A. ACCEPTANCE. This agreement is limited. to the terms and 
conditions on pa,ges t and 2 hereof whicb includes any exhibits 
referenced. 

S: INSURANCE. CONTRACTOR agrees to provide the Insurance 
specified in the "insurance Requirements" fonn attached hereto as 
Exhibit"E". In the event CONTRACfOR is Wlabtelo securen policy 
endorsement Darning the City of Palo Alto as an additional insured 
under any comprclu.':w;ive general liabiJity or comprehens!v6 
automobile policy or policies. CONTRACTOR shall nt a mirumum, 
and only with the writltn approval of City'S Risk Manager or 
designen. cnusc each such insurance policy obtained by it to conUlin 
rut endorsement providing thallhe insurer waives: alhight ofreeovety 
by way of subrogation against C1TY, its officers. agents. and 
employees in connecdon wft~ any damage, claim, liability persona! 
injury, or wrongful death covered by any such policy. Each $\leh 
polley obtatned by CONTRACTOR shall contain an endorsement 
requiring thirty flO) days' written notice from the il)$urer to CITY 
before canceUation or reduction in the coverage Of limits of such 
policy_ CONTRACTORshall provide certificates of such policies Of 

other evidence of coveIllge Sfltisfactoty to City's Risk Manager, 
together with evideru:e of payment of premiums, to CiTY at the 
commencement of this agreemenl~ nnd on renewal of the policY. or 
policies, not lata' than twenty (20) days befureexp1rallonofthe lerms 
ofeny such policy. 

C. ASSIGNMENTSICIIANGES. This agreemenl shall not be 
assigned or transferred without the written consent of the CITY. No 
amendments.ohanges or variations of aJ!Y kind areauthorized without 
the written consent of the City Manager. 

D. AUDITS. CONTRACTOR agrees to p.ermitC1TY to audit, iU any 
reasonable time during the term of lhis agreement and for Ihree (3) 
years thereafter, CONTRACTOR'S records pertaining: to matters 
covered by this agreement. CONTRACTOR further agrees (0' 

maintain such reeords for at least three {3) ~ after the term of this 
agreement 

E. NO IMPblED WAIVER. No payment, plU'tial payment. 
aceepw,nee. 6r partial aceeptance byCITY shall opemteas a waiver on 
Ihej)art of CITY of any ofim rights under this Dgreel11coL 

F. ClTY'S PROPERTY. Any reports, information., darn Of other 
matedal gi.ven to, or prepared or assembled by. CONTRACfORor its 
suboontractot$, if any. under this Conu1lC1 will become the property of 
CITY and will not be made available to any individual or organi7.ation 
by CONTRACfOR or its subcontractorS. if any, withouf the prior 
written approval of the City Manager. 

G. NON-DISCRIMINATION. Nomscrinl.i1tation shaU be made in 
the employment of persons under this agreclnen( becnuseof!hc mee. 
skin oolor~ gender. age. religion, disability. national origin, a.ncestry. 
sexual orientation. housing Slatus, marital status. familirtl status, 
welght or height of such person. CONTRACIOR agrees to meet all 
fe!l.uirements of the Pale Alto Muni¢1pal Code pertaining to 
nondiserinllnation in employment, Including completing the 
NonDiscrimination ColJlllliance Form. attru:hed hereto os Exhibit''C'', 
and incorporated herein by this reference. 
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CITY OF PALO ALTO GENERAL TERMS AND CONDmONS - Continued 

H. QUALIFICATIONS. CONTRACTOR represents andwarrnnts 
that it has tbe expertise and professional quaiificalions (0 complete the 
services d~ribed in .ISERVICESu and that eV€Tjllndividual charged 
with Ihe perl'onnanee of the services under this Contract is duly 
licensed or certified. 10 !he extptt sueh iieensing or certification is 
~e.qui.red by law to perl'onn the services. 

I. COMPLIANCE WITH LAWS. CONTRACTOR agrees <hot I' 
win comply with all federal, state and locnl taws, ordinances. 
regulations, and orders lhat may affect thosa engaged or employed 
under this Contmct, any malerials I1.rred in CONTRACTOR's 
performance under this CoRInlet., or the performance of the sUvices 
provided in completing !he work, 

J. INDEPENDENT CONTRACfOR. Iii, unders'ood and agreed 
that in lhe petfofIll3llceofthis Contract, CONTRACTOR shall [It nil 
times be eonsidered lUI independenr CONTRACTOR and not an 
eJ.'!1pJoyee of the CITY, CONTRACTOR shall be respons~ble for 
employing or engag.lllg all persons necessary to complete tile wort 
required under this Contraet. 

K. TERMINATIONISUSPENS[ON. The City Manager may 
suspend the perfurmance of this Contract in whole or in part, or 
temnnate this Contract. willi Ot without cause, by giving ten (to) 
days' prior written notioetherwr(o CONTRACTOR, Upon receipt of 
such notice. CONTRACTOR shall immediatoly diseontmue lis 
perfonnance. Upon $ooh suspension or tenrunatlon by Cl1Y. CITY 
shall pay CONTRACfOR fOT its services nctuidly rendered [0 CITV' 
on or before the effeetive date of Ihe suspension or terminnlion; 
provided. if this Conlrae! is suspended or terminated ~ account of a 
default by CONTRAcroR. CITY will be obligated to ()ompensure 
CONTRACTOR QIlly f01 that portion of the- Servfces which are of 
direcl and immediate benefit to cn"Y, in the reagonaNedetermination 
of the City Mtul112cr, Upon suspension" or termination. 
CONTRACroR shall immediately deliver to Ihe City Manager any 
and all oopie,sof studies. sketches, drawings. c<lmputatio~, and other 

material or products, wheiMr or not eompieled, prepared by 
CONTRACTOR orgtven to CONTRACTOR., in connection with this 
Contmet. Such nl/HennIs shan become the property of ClTY. nUl 

rights of CiTY under this sedion 10 suspend or terminate this Conlract 
shall be in addition (0 any and all rights or remedies the CITY may 
have avaHable to it under Ule law, in the case of a breach of this 
Conk"" by CONTRACTOl.t 

L. CONFLICf OF INTERES'f~ In accepting this Conh'act, 
TRACTOR covenants that it pt'esently h;u no inlerest, and win not 
acquire any inler~ direet or indirect, financial or otherwise, which 
would conflK:"t in any manner or degree. with the pertbrm.aooe of this 
Contract. CONTRACTOR furthercovenartts that, in the~e 
of this COnlnlct. it w;U not employ any person luwingsllchan interest. 
CONTRAC'roR certifIeS that no person who has or win have My 
Unancial intetest Under this Contract is an officer ot employee of 
CITY. 

M. ENTIRE AGREEMENT. This agreement, inol.ding all 
exhibits. repres~ts the entire agreement bl}tWeetl the parties with 
respect 10 theserviees wbich may be the subject ofthis Coniract. Any 
variance in the Exhibits docs oot n~t the validity of the Cootnwtand 
the contract itself c~ntrols, All prior agreements, fepresent.ntiOluf, 
statements, negoliations and undertakings whether orat or written are 
superseded hereby, 

N. NON~APPRO'pRIA TION.,This Contract is subject to the ({Seal 
provisions Of the Clmrter of the City of Palo Alto and the Palo Allo 
Munlcjp~l Code, Thia Cont:tae"t will terminate wiilioutany penulty (a) 
at the end of any fiscal year in the event that funds are not 
appropriated for the following nscs,l year, or (h) at any time within a 
fiscal year in !he event dlat funds are only appropriated for a portion 
of the fiscal year and funds for this Contnlet are no tonger available. 
'This Section 15J I sball takeprecedenee in the eventofaeooflictwlth 
any other oovenanl, lemlt eondition, or provlsion oflhls Contract 

THIS AGREEMENT SHALL BECOME EFFECTIVE UPON ITS APPROVAL AND EXECUTION 9-Y CITY. IN WITNESS 
WHEREOF, THE PARTISS IlAVE EXEClJl'ED TIllS' AGREEMENT TIlE DAY, MONTH. AND YEAR FIRST wruTrEN ABOVE. 

BY _______ ~,L/ ______ _ 
Tille: ______ :..I __ --__ . _______ _ 
Tax LD. or Soeinl Soourity No; 'fr: (.itt!!>?i ____ _ 

Telephone: 0/15. 396· ? 'l'J!'S 



EXHIBIT A 

.. eln OF PALO ALTO 

. . O. BANK AND SlAffilROFll1 
1. Describe the Bank. 

a. Provide a corporate overview of your bank and a brief description of its history . 

.!IANKJ!VfRVIEW 
Founded in 1852. Wells Fargo Bank is the oldest and largest national bank headquartered in California. Celebrating our 
152nd year of operation. Wells Fargo is recogni1:ed as one·olthe most highly capitali1:ed and well-managed banks in the 
industry. Wells Fargo Bank. N.A. is a federally chartered banking instilution and a member of the Federal Reserve System. 
Wells Fargo is a nalionalleader in financial services. meeling our clients' financlal services needs when. where and how they 
want to be served. Our trademark; the stagecoach. is the symbol of Wells Fargo's role in the development of the Western 
UnKed Stales and stands for our pride in "ooming through" for our clients, a hallmark of our company since 1852. We are 
. licensed topracllce within the State of California. 

Government Banking Division 
The Government Banking Division at Wells Fargo Bank is a team 01 seasoned professionals dedicated exclusively to serving 
the unique banking needs of the public sector. Carole LaRocca. Relationship Manager, will manage your relationship from our 
Government Banking Unit in San Francisco with local support from our Palo Alto branch al 400 Hamilton Avenue. We draw 
on the Bank's vas! resources to deliver state·oI·the-art banking producls and weare commilled to serving our govemment 
enlilies and their employees, and the communities in Which they live, through a complete range of products and personalized . 
service. Some of our advantages include: 

+ Largest and slrongest bank headquartered in California - only Aaa rated U.S. bank 

+ Full range of services to the public sector including municipal investment specialists. Corporate Trust, Custody and Public 
Finance 

+ Statewide coverage of all communities 

+ Regulatory compliance with state codes and oollateral requirements 

+ Sector-specific products/including Same-Day Stale Payments 

+ Access to LAIF 

+ Municipal credil support and expertise in fund acoounting 

b. Identify the number of branches within our City limits and the nearest lull service branch that can assist us with 
our banking and safekeeping needs. 

We have three full service traditional branches conveniently located within the Palo Alto city limits that are available (or 
deposits of currency, coin ~nrj checks. The City will receive·an immediate deposit receipt and can purchase coin and 
currency as needed. Deposits received at local branches by 4:00 p.m. Monday through Thursday and by 6:00 p.m. on 
Friday receive same day credit. The staff at our Palo Alto Main branch is available to provide any needed local support. 

Stanford Fann 
ATMrrreaSury Express 

II SLanfc)fd Industrial Park California Ave Express 

Our tnstitutional Trust and Custody office located in San Franciscc will handle safekeeping transactions. 
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CITY OF PALO ALTO 

2. Bank's Experience. 
a. Describe the Bank's Experience in Providing Similar Services. 

I'UBYC SECTOR llIPERIENCI 
Wells Fargo Bank has a vel)' strong commitment to provide banking sel\li:)es to the California public sector with seasoned, 
experienced personnel that specialize in working exclusively with public agencies. Our Government Banking Division and 
Treasury Management specialists are vel)' experienced in providing superior service to our public agency clients. We are 
proud to have over 400 valu.ed clients made up of counties, cities and various special districts throughout California. Wells 
Fargo is very familiar With and is in full compliance with all requirements of the California Government Code lor public funds. 

b. Summarize the services provided for three of the bank's most comparable municipal clients and for two of the 
bank's commercial clients. Include a brief description of: 
i. The services provided. 
il. How long such services have been provided. 
iii. Contact person for each client described. 

REfER~HCIS 

I Funds Deposit Accounls, Full Account I Direct 
'Oeposit 01 Payroll, Payroll Taxes.lnterneli\CH, ACH Debit, On·Une Banking, Sweep, CD
ROM, Controlled Disbursement. Electronic Consumer Commerce, ZBA, Sub-Accpunting. 

Card 

Public Demand Deposit Accounts, Direct Deposit 1 
Controlled Disbursement. Merchant Card, Account Reconcilement. Positive Pay. ZBA, CEO -

Information 



CITY OF PALO ALTO 

i Deposit Accounts, Full Account Reconcilement, Positive Pay, 
Deposit Of Payroll. Payroll Taxes, Internet ACH, ACH Debit, On-Une Banking, Sweep, CO
ROM, Purchase Card, Electronic Consumer Commerce, ZBA, Sub·Accounting, Merchant 
Card 

3. Identify the Personnerto Be Assigned. 

RBATfOHSHIP MIIIIIIGEMEHT 
We currenlly have 24 dedicated professionals who have responsibility for serving our public sector clients. The individuals 
listed below woul<:l be specifically assigned to your relationship. Carole LaRocca would serve as the CUy's dedicate<:l 
Relatio~ship Manager and the City's primary point of contact for all your banking needs. Carole and the rest 01 the proposed 
relationship team are very excited at the prospect 01 working with the City and your finance and treasury officials. We look 
forward to partnering with you to lake advantage of Slate·of-the-art technology to create every possible operating efficiency lor 
tile City of Palo Alto. 
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CITY OF PALO ALTO 

. As your I Manager, Carole will function as a financial consultant to the 
City and coordinale a team of specialists working on your relationship. She. will 
provide guidance and assistance regarding new technologies and procedural 
enhancements. Carole has over 26 years of diversilied banking experience. The 
last t 4 years have been ,d!l\lieated to exclusively serving the public agency market. 
Carole is an active member in the Clllifomia Municipal Treasurer's Association, the 
California Society of Municipal Finance Officers and Ihe California Association of 
County Treasurers 1\ Tax Collectors. 

Tisha has the primary responsibility for providing treasury management expertise. 
She brings over t 4 years 01 corporate banking experience in the design, 
development and implemanlation of ctient specific Ireasury management systems 
for large corporate and public agency clients. Tisha is a Certified Treasmy . 
Professional through the Association for Financial Professionals. She is a member 
of the CalifomiaAssociation of County Treasurers and Tax Collectors, CalilOfoia 
Municipal Treasurer's Association, California Society of Municipal Finance Ofticers 
and San Fraocisco Treasury Management Association. 

With over 30 years in the trust industry, Jim Miller brings COnsiderable 
experience to Wells Fargo's Inslitulional Trust Services Department. That 
experience includes engagements as a Relationship Manager for institutional 
clients, as Manager of a Securities Lending Marketing and Service Team and as 
Manager of ail Employee Benelit Trust Department. As Manager of National Sales 
for the Custody Services area, Jim oversees the activities of a sales slaff thai 
covers the entire country and is directly involved in the ongoing development of 
Wells Inslitutional Services, 

Mary Lou works with your Retationship Manager to help enhance customer service 
to public agency clients. She will serve as Ihe liaison between the City and the 
. various departments of the Bank. Mary, Lou brings over 9 years 01 banking 
experience in the areas of portfolio management and customer service with !he last 
3 years managing government relationships. She will assistlhe City direcllywith 
any items pertaining to your aocounl analysis stalements,LAIF and overdrafts. 

is the Store Manager for our Palo Alto location. He has managed the 
Alto store for the las12 years and has been with Wells Fargo for over 4 years. Reza 
takes an active role in the Palo Alto cOfOmunity and is very familiar with local issues 
and concerns. He and his team are active in the Palo Alto Chamber of Commerce 
and More Than A Meal program. Reza and his staff will assist the City and your 
emlployeeswith any immediate banking needs, including the opportunity to 

benetits 
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4 ... List All Services to Be Provided. 

SERVICE 
Treasury Management Services 
Safekeeping and Custody SelVices 
Merchant Card Services 
Sweep SelVices 
Local Branch Services 

5. Exceptions. 

The City will be assigned a dedicaled client service oHicer I 

who will be the City's representative for day-to-day customer service. This 
individual will act as a liaison between you and various operations centers to 
resolve issues and'request information quickly. The client service officer will 
provide the City with expert operations support for all of your cash management 

be responsible for 
T raasury Management and services, This specialist wililrain City 
employees on how to use services and 'asslst in complellng all documentation, 

. ! LOCATION PROVIDED FROM 
San Francisco 
San Francisco 
San Francisco 

.. -
San Francisco 
Palo Alto 

There are no services required by the Oity thai are not included in Wells 'Fargo Bank's proposal. We.compty wilh the City's 
staled minimum qualifications with no exceptions. 

, 
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. . . D. DEPOSITPROOESSIND 

1. Identify a branch location in proximity to Palo Alto that can accommodate the security and deposit volume Of our 
accounts. . 

We have three full selVice traditional branches eenvenientiy localed within the Palo Alto city limits and one in Stanford that are 
available for deposits of currency, eein and checks. The City will receive an immediate deposit receipt and can purchase coin 
and currency as needed. Deposits received at local branches by 4:00 p.m. Monday through Thursday and 'by 6:00 p.m. on 
Friday receive same day credit. Our Palo Alto Main branch can accommodate the security and deposit votume of your 
accounts and the staff there is available to provide any needed local support. 

Stanford Farm 

II Sf,"nio"rllndustriql Park 

II St;anfc'rd Campus .5 

ATMlTreasury Express 
I 

ATMlTreasury 

ATMIT reasury Express 

2. Describe the bank's deposit requiremel)ts. How should the coin and currency deposits be prepared? Can checks, 
currency and coin be inCluded in the same deposit? 

Currency should be sorted by denomination inle stacks 01100 notes. Secure each stack using appropriate color-coded 
currency strap. loose bills do not need to be sorted, but should be secured by rubber band or paper clip. loose coin under 
$10.00 is accepted at no additional charge, regardless of deposit method (except regular ATM's). Coin amounts greater than 
$10.00 should be packaged lpose in disposable coin bags, according to bank specificaUons provided at implementation. 
Typically, lees are lower lor eein sorted into like denominations in standard amounts than lor mixed coin bags with no declared 
vatue. Yes, checks, currency and coin can be included in the same deposit (mixed deposit), but we recommend spl~ deposits. 
Mixed deposits have an eartier deposit deadline than split deposits (checks and currency/coin In separate deposils). 

3. Discuss how bank will handte rolled coin deposits •. 

We do nol accept rolled coin at our cash vaults. loose coin under $10.00 is accepted at our cash vault, branch and night drop 
locations at no additional charge, regardless 01 deposit method. Coin amounts greater than $10.00 should be packaged loose 
in plastic coln bags, according to the bank specilications we will provide at Implementation. 

4. How are bank's procedures for handling deposit adjustments, be specific? What documentation does the bank 
provide? 

We always·credil your account for the declared amount on your deposit slip. We make separate debilfcredit entries for 
adjustments. Adjustment advicas, with relevant backup dccuments, are mailed to you. We provide telephone notilication for 
adjustments to cash vault deposits 01 more than $50. Electronic adjustment advices and transaction research are always 
available at opening of the following business day, enabling on-line research inquiry. The transaction !lmount, the reason for 
the adjustment and the deposillocation number related to an item is available on information reporting and BAI2 detail files. 

For cash vaull adjustments, deposit date, declared amount, verified currency total by denomination, and localion number (if· 
applicable) are provided on your adjustment not.ice. For branch deposit adjustments, the amount of the adjustment and the 
reason are provided. . 
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Discrepancies are called Into. your Client SeNice Officer (CSO), Each item Is researched to ensure accuracy and provide 
relevant back-up documents. All deposit borrections, retums, or adjustments made to your account are specilically idenlifled 
by source and nature altha transaction on your bank slatement, balance reporting, deposit reconciliation reports, detailed 
transaction file transmission and on optional maHed advices, Cash vault adjustment notilication will also include a breakdown 
of currency verified, Check adjustments will include relevant back-up documentation, Ail ~posit adjustmeills are posted 
within 48 hours of receipt. 

5_ Descrlbllthe bank's returned Item handling and notillcaUon procedures, How long does iltake for returned ilems to 
be sent to the Cily? 

Returned items are debited from the account they were deposiled 10 unless other instrucllons are in place and Included on 
your endorsement stamp. Location information is provided on Ihe mailed return ilem advice, as well as on all infonnation 
reporting options. ' 

An automatic re-clear oplion is available, which allows the bank to' make a second attempt 10 clear checks returned for 
insufficient funds, The clearing bank has 24 hours to return Ihe original ilems. lIems Ihat are debited against your account wili 
be mailed to you on Ihe same business day. In additien to maited advices, the Cily can access an online daily return IIem 
report via CEO. Online images of relum items will be available in Ihird quarter 2004. 

6. How late funds must be received to earn credit for the deposit thaI business day? 

Deposits made 10 the local traditional branch by.4:00 PM Monday· Thursday and by 6:00 PM on Friday receive same day 
credit. The City will receive same-day ledger credit on all deposits delivered by armored courier to Wells Fargo's Sari 
Francisco cash vault belore 6:00 PM for mixed deposits and 7:30 PM lor split and cash only deposits, Check·only deposits 
may be delivered by land courier to our processing center in Fremont where the cul·off lime Is 10:00 PM Monday - TllUrsday 
and 11:30 PM Friday •. 
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E. ACCOUNT RECONCIlEMENT 
1. Does the Sank offer Positive Pay services? Describe the data transmission process? Online transmission method prelerred. . 

Yes, Full Account Reconcilement with Positive Pay service is available and recommended. To utilize Full Account 
Reconcilement, you would provide us with daily check issuance informalion, which we compare to your updat~d, paid check 
detail. You receive a fully reconciled account statement with a listing of checks still outstanding, exception items and a 
transmission of paid items to automatically update your accounts payable system. Check register information may be sent via 
data transmission: mainframe to mainframe, PC to mainframe or VAN to mainframe. The input file can be sent via an Async 
or Bisync data transmission or Secure File Transport, Manual check registers may also be input and uploaded to the bank 
online through CEO. 

Posilive Pay works in conjunction with our Full Account Reconcilement Service. Wells Fargo uploads your check issue 
information throughout the day into our Account Reconciliation Service system for teller access. (Wells Fargds Positive Pay 
service is unique in that check issue information is linked to our teller workstations. Checks presented for encashment can be 
verified before payment is made.) Wells Fargo electronically col)'ipares this check issue information to the data captured from 
the MICR line of checks presented for payment each day. If the serial number, dollar amount and optionally, payee name 
match exaclly, checks are considered paid and Wells Fargo makes no further examination of the checks. An exception 
report is created of unmatched items for your account. The City will need to review this report daily and make a payor no pay 
decision prior to the established deadline. 

Positive Pay Offers Two Versions: 

t Basic Positive Pay allows you to review, make on·the·spot corrections and create register entries for all exception items 
before fihaf payment occurs. 

t Positive Pay includes everything in Basic Positive Pay above with the added conve~ience of receiving only true "issue 
notice not received" exceptions. Under this. option, Wells Fargo will correct all encoding errors prior to sending the 
exception report; this means that only checks without a register on file at the bank are included on your exception report 
for your review. II the serial number and dollar amount of a presented check match your iss,ue file exaclly, the check is 
automatically paid. Using our Intemet portal to review your exception report, one click of a button will allow you to view an 
image of the exception item to help you make a pay/no pay decision. 

Payee Validation: This service allows payee validation on checks cashed at the teller line and on checks written by the City 
that are processed through the check clearing system. Tellers are able to validate the payee name on the presented check to 
the payee name on your issue file prior to encashment. This means that iJ an item with an unmatched payee name is 
presented for encashment, it witl be idenlilied before cash is paid out, helping to reduce potential payee alteration fraud 
activity on your account. This service requires Ihat you include payee name in the register file that is transmitted to the bank. 
For checks that are processed through the check clearing system, we validate the payee name and report any exceptions to 
the City on your daily exception report. 

2. Does the bank offer Truncated check services? In addition, does the bank offer a CD-ROM imaging service? II yes, describe 
service(s). tnctude a description 01 the bank software lor reading the CD-ROM and when (monthty) will the City receive the CD' 
ROM? 

Yes, we offer truncated check services - CheXstor is a check storage and retrieval service that eliminates the need for you to 
handle and store cancelled checks at the City. Instead of returning your checks, Weljs Fargo keeps microfilm~mage copies of 
the checks and retrieves check information or photocopies when you need them. Check images can be accessed online 
through CEO the next business day after posting to the City's accounts and will be avaitable for viewing online for 90 days 
thereafter. Photocopy requests for older checks may be initiated through our on-line CEO service or by calling Cash 
Management Client Services. Copies are normally mailed/e-maited within 24 hours after the receipt of your request. 

Yes, CO·ROM imaging service is available. The Wellslmage service provides a CD-ROM of paid check images. Each CD 
contains up to 30,000 check images (front and back) delivered weekly, monthly or on a fiscat calendar. You also receive 
Wells Image Vision TM, our proprietary viewing software that gives you powerlul search, viewing and image management 
capabilities. You will receive your CD-ROM within 7 to 10 business days of your CD cycle cutoff. 
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. 3. Describe the Stop payment service and features. Can stop payments b. enlered on-line? How long Is the stop payment 
effective? 

Stop payments can be easily placed or rel~ased using CEO (internet), touch·tone telephone, or by calling your Client Services 
Officer. CEO provides you with the choice to initiate, renew or release slop payments direclly, or to use Search to find your 
transactions and then submit your slop payment requests. 

Stop payments are effective for 6 months wilh an automatic 12-month renewal option. The first renewat is FREE. Flexible 
reporting allows you to confirm all stop activity initialed - whether the stop \Vas processed through the CEO, by Ctient Service 
Officer, or by phone. 

4. Will the bank guarantee payment of all Items even If it resulls In the accounl being overdrawn temporarily for the day? 

Wells Fargo Bank will certainly make a good faith effort to not refuse payment on a City check for insuflicient lunds. A 
Oaylight Overdraft. Facility would facilitate temporary lunding shortfalls that are pending intraday receipt of funds, such as 
investment settlement wires or receipt of state payments. Our practice is to conlact our clients if an unexpected shortfall 
occurs to ensure that city finance officials. are aware' of the situation and to obtain the expected source and amount of 
anticipated incoming funds, This open and ongoing communication is critical to make sure our relationship teem can partner 
with you to provide the superior customer service we strive lor. 

5. Does the bank have the ability to confirm the clearIng status of a check and view the Check Image as an on·line service? If not, 
by phone? 

Yes, you can determine the current status 01 any check, deposit, wire Iransfer or other account activity Online via the 
Commercial Electronic Office. Check images are available the next business day after posting to your account 

6. Describe the below reports and slate when they are sent or available. Can they be downloaded electronically? 
a. Monthly account analysls'stalements with a parent summary, 

The City will receive a monthly acCount analysis statement for its demand deposit accounts, The printed statements are 
generated 5 business days 101l0wi!llJ the activity month and are mailed the following day, The statement will summarize 
balance computalions and service charges and may be deSigned flexibly to meet your account management needs. 
Please reler to the sample account analysis statement attached in Appendix 4. 

Account analysis slatements are also available on-line via our Internet portal CEO and can be delivered In PDF, ANSI 
822 lext file, CSV or Excel formats •. You may also receive your statement via secure email in the same fonnats, 
Electronic delivery of your analysis statement is free of charge, You. will receive electronic statements within two 
business days after analysis, Statements are also available via fax, 

b. Monthly partial account reconcilement reports. 

H thti City prefers 10 complete tho reconciliation 01 your bank accounts yourself, then the Partial Account Reconciliation 
Plan is for you. The Partial Plan facilitates your in· house account reconciliation process by providing a complete 
summary of your Checking. account aClivity for the current statement cycle. Optional repo~s that focus on spacific 
portions of your statement are available in electronic output lor direct entry into your internal accounting systems. 

Optional Reports available with Partial Account Reconciliation include: 

+ Posted Items listing + Stop Payments Report 

+ Credits Report 

tBank Originated Entries Report 

+ Paid Checks Report 

+ Reversed Checks Report 

+ Deposits By Location Repon 
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. . F. ADH,WIBEAHDOlHEI1BIHSFERS . 
1. Describe the process for initialing Fed wires, ACH, arid Iransfers hetween City accounts. Please Inclode deadlines for same and 

nexl day payments., 

The City may initiate wire transfers through a variety of melhods, inoluding louoh·tone telephone, over·the·counter and 
Internet based Initiation. The Internet based wire in!lialion is through our business portal, the Commercial Electronic Oftice 
(CEO). This is our most cost·effective option. Payment types include: book translers, domestic wires, drawdowns, 
international single currency wires and international cross currency wires. You have Ihe option 01 sending same~ay or luture
daled translers, templated or freefann. As a back up, the City may call in wires directly to the wire department using a PIN. 

WIRE TRANSFER DEADliNES 
~" .. -----.---~~-.. --

U.S. Domestic Outgoing Wires 2:30 Q,m. Pacilic Time 
Book Transfer 5:00 p.m. Pacific Time 

. 

To initiate ACH payments, the CUy woutd submH an electronic file of payment infonnation in a lonnat approved by Ihe National 
Aulomate'd Clearing House Association. Wells Fargo reads your file and, following your instructions, delivers payment entries 
to 'the payees' accounts. The payments are immediately available In the payee accounts on the morning of payout. ACH file 
transmission options available are asynchronous (PC), bisynchronous (mainframe) and Secure Fite Transport (internet) 
transmission protocols. Transmission deadlines are shown in Section Q. 

2. What is the funding requirement lor ACH payments? Provide deadlines. 

We propose thai all the City's ACH applications have a "settlement dale" funding requirement. On your seUlement date, Wells 
Fargo debits your account for the file total. On the settlement date, the individual credit transactions are posted to the . 
appropriate Wells Fargo and non-Wells Fargo accounts. Same-day payments are available for on-us ilems (Wells Fargo 
aoccunt holders). You may send files anytime, 1 days a week, 24 hours a day. ACH deadlineS are shown in section Q, 

':3. Provide a description or sample oflhe bank's lunds transler agreement. 

Please see Appendix 2 lor a sample f~nds Iransfer agreement. 

4, Descrlhe your safeguards and security measures. 

Securi!y of the Wire Trans/er System 
All wires initiated by customers require atleasl one of Ihe following: a Company 10, User 10 and password, a personal PIN 
and Ihe SecurlO authenlication card. Also available are optional callbacks on voice initiated wires, initiator limits, batch limits 
and secondary authorizations. Online CEO wire transfers utilize 128-bil SSL encryption, user authentication and a token card 
wilh a dynamic passcode. Internally, all wire operations employees are carefully screened including fingerprinting, federall 
staleliocal background record checks and insurance bonding, The wire Iransfer area requires proper security access lor 
enlly. Wells Fargo has not exparienced any wire lraud involving Wells Fargo employees. 

Security 01 the ACH Sys!em 
To protect against lost tiles and duplicate transmissions, our ACH system employs these security and conlrol features: 

• Security. Password or encryption solutions are used lor each transmitted file. 

• Control. Our system automatically generates TransmiHal Registers (CNotes) confirming lile receipt and sends them to 
you by transmission or fax. 

• File Dup/leslion Checking. Before a file can be released to our ACH warehouse, our system makes a front-end edit to 
compare the dollar totals against a history of previous files you've submihed, If a dollar malch is lound. the lile is pUI inlo 
a hold status and we call you to confirm whether the file should be deleted or processed. . 

• File Umits. By establishing and checking ACH lile and item limits, we can alert you to possible errors or fraud attempts. 

• Changes Nof Allowed.to Warehoused Files. To ensure security of your files, warehoused files are read·only to prevent 
operators lrom making inadvertent or fraudulent changes to data, Access to the warehouse is by password only, and only 
a limited number of operators have warehouse access, All access 10 the warehouse is recorded on system reports. 



CITY OF PALO ALTO • O. OHANGEIIJURRENOY ORDER SERVIOES 

Describe the, bank's procedures for requesting changelcurrency orders. The City would like the ability to order . 
changelcurrimcy and have il delivered through Qur current armored carrier service. 

Currency and coin orders can be placed via the bank's automated touch·tone telephone ordering system or online via CEO. Each 
location is assigned an ID and password to access the system, and a maximum order limil per localion may be established. The 
City may ptace orders up to 30 days in advance and change or cancellhe order up to 1 0:00PM the night before the order is to be 
shipped. 

Currency and change orders can be placed via batch or\lers lor multiple locations, saving you lime. Authorized acoess can be by 
user, location and cash vault funclion. Regardless of how the change order is placed, the Cily can search orders online via the 
CEO though the Cash Vault Inquiry service. Orders are picked up and delivered to the customer-designated location via annored 
carrier, usually on a next day basis. Change orders are debited electronicilily the day they are tilled. 

Typically, branch change orders should be called in alleast four hoors before pick-up is required. A list of City employees 
authorized to pick· up chenga orders should be maintained at the appropriate branch. 

Cash Order 1 <If 1 
~ Required rleld i1 For more lnformalion 

Account Number: 
Location Number: 
AccountName: 
LocalionAddress; 

N.~ Mailable DellVel)' Date:· 

0011111111 
00000001100 
DEMOIHC 
451st street 
106/06/2003 Iillllil (mm/ddNYri) 

• Cuftency: Enlor lhe amounts you wanl to ordet. You may order in 
singles or straps of100 notes. straps are more cosi etrecltve 
IMn single •. 

• CoIn: Enler tho amounls, You may order by roll or standard 
fullJhalfboxes., Standard run boxes are mastrost officient 

• SUlldlos: These must be ordered In 1,000 nole bundles. 

Twos: .00 NickolS: 

f'lIIes .00 Dime.: 

Tens .00 Quarters; ~.oo 
Twunlies: I .00 Halves: r-- .00 

FilUes; ,DO Dollars: ~ .00 

Hundreds:1 .00 

sUbloIaqtOO.oo Subtctat: ! I 00 (II) 

fjRAND TOTAL: 1201111(1 

Mfi1jHh@M _jSht'YW 

Finies: .00 

Twenlles: I .00 

Tens: .00 

fives: .00 

Ones: ,DO 

SUbtotal: 1(1 (II) 

Wells Fargo maintains a good working relatiollship with numerous armered carrier providers and will gladly work with lhe City to 
cocrdinate service. The conlract will continue to be between the armored carrier and the City 01 Palo Alto. At youreieclion, your 
monthly armored carrier fees can be included on your accoont analysis statement at the cost you negotiated with the carrier. At 
Wells Fargo, we offer this convenience without mark-up. 
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1. Please describe the bank's on-line Information reportIng system, its features and its "user-friendliness." 

'The Cily can access the Treasury Information Reporting (TIR) service within the Commercial Electronic Office (CEO) 10 view 
balance and account activity Information over the Internet. The City may access a variety of previous day and intraday reports 
including Previous Day Composl!e,lntraday Composite and Wire Transfer Detail reports. TIR is a convenient way to conduct 
Ireasury managemenl business Oller Ihe Internet. It leis you quickly review Ihe'latest information from a single web page with 
a single sign-on using state·of-the-art security. Features include: 

• Early morning report availability. Reports are available starting at 5:00 AM PT. 

• Get the information you need. View, prinl and download balance and transaction inlormation with flexible and user
friendly reporting capabilities. 

• Comprehensive reporting options, Choose from a wide range 01 previous day and intraday reports that provide 
comprehensive balance, summary, and transaction detail informalion, as well as reports on specific types 01 transactions .. 

• Custom views. Customize any of these reports, narrowing the resulls to just the data that interesls you. 

• Save' time. Quicker access to !he information you w!lnt to see and create your own report templates that you can sa~e 
and reuse. 

+ Image availability. Easy access to check images from hyperlinks included in tha Previous Day Composite and DDA 
Cycled Statement reports. 

a. What time Is the previous day report available? 

The previous day report is available by 5:00 AM. 

b. What are the computer hardware and software specifications for the bank's on-tine syslem? 

+ PC compatible·Pentium II with 333 MHz or higher processor 
+ 56 kbps baud or {aster modem (or cable,lSDN, Tl, T3 or 

DSL) 
+ Windows 95, Windows 98, Windows 2000, Windows NT or 

Windows XP operating system 
+ 64MBRAM 
• 20MB free hard disk space 

c. Can the report be custom-tailored for the end-us~r? 

• VGA or higher resolullon monitor 
• Accounl wilh Inlernet Service Provider (ISP) or 

LAN connection to corporate Inl emet service 
• Microsoft Internet Explorer versions 5.01 SP2, 

5.5 base release, SPI or SP2 and 6 or Nelscape 
version 7.XX. (Your browser must support 128-
bit SSLencryption or RC4 encryption) 

Yes. each user at the City will have Ihe abilily 10 customize the reports to meet each user's needs, II you are using 
location reporting or subaccounting you have the option o{ sorting and subtotaling by localion, 

2, What Is the bank's contingency plan for providing thts information in the event of unexpected bank systems problems or natural 
disasters? 

Should you experience an issue pulling information reports, please contact your Clienl Service Officer (CSO) immediately. 
Your CSO will be able 10 update you on the status of the system and may be able to provide the information in an alternative 
formal. Wells Fargo has a sound business continully planning program in place, consisting o{ muttiple strategies {or each of 
our core lines of businees, functions, and individual produclS and services - including our Commercial Electronic OHice 
business portal. We regula~y test our recovery strategies in order 10 maintain their optimal reliability and effectiveness. In the 
event of an unexpected disaster or emergency, every reasonable attempt will be made to restore and maintain normal service 
levels as soon as possible. 

3. Ptease provide a sample of the prior day report that is ilemiled and has text description. 

Please see the sample reports attached at the end of Ihis section. We are also enclosing a Commercial Electronic Office 
Demo CD-ROM for a demonstration of our Internet capabilities. We can also provide an on-site demonstration or walk 
Ihrough an interactive demonstration over the phone. 
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TREASURY INFORMATION REPORTING 

Previous Day Composite Report 
The Previous Day Composite Report"is one of many repans available from ,he Treasury Information 
~eporting (TIR) service, a treasury management componem of the Commetci!/I Electronic Office"' 
[CEO"') poria I. This report offers a complete view of previous day-or posted-information, incll1ding 
balances, images for each check transaction, transaction summaries, and transaction detail for each 
account. Extensive cusromi?ation features allow YOll 10 create a "report that fits your exact business 
requirements making the Previous Day Composite Report a IDol you can use for all your previolls-day 
reporting needs. 

How You Benefit 

)- Make more educated decisions. Easily determine 
your current cash position to make bener 
investment and borrowing decisions. The reporr 

" provides the balance data for each account, the 
IOIal doliar value of funds .vailable, your float 
posilion, and a· detailed listing of transactjons 
that have posted 10 your account. 

>- Reconcile quickly and easily. The report includes 
totals for each account and a summary total of 
all accounts in the report. Reference numbers, 
descriptions, and transaction codes for detail 
items make reconciling easier. 

Standard and Custom Reporting 

A Olouse click brings you to the Previous Day 
Composite Report. Your options include: 

>- View the report in HTML or PDF format. 

>- View images for most of your debi! check 
transactions, 

>- Print the report and cbeck images" 

>- Download a check image in PDF format. 

>- Download the report in BAI version lor ll, 
comma-deliOlited 1pr Mlcrosoft0 Excel forrnats. 

Customizing the Report 

Y!)ll can.also use a host of custOmizarion op(lons to 
(uilor your report so it mOre closely meets your 
husiness requir,cmenrs. Options include~ 

)- Define the: report content to include any 
.combination of balances, summaries, and 
lr3nsactions. Your options vary depending 
on the report content you choose. 

~ Select the banks and aHQUnts you want to see. 
Highlight the accounts you want or, il you have 
a loog list of accountS, use the filrer feature to 
narrow (he list. 

>- Choose a reporting period. Choose eirher 
previous business day~ any business day within 
(he last week) br enter cusmm beginning and 
ending dates. 

>- Control how much detail you see. You canselect 
the detans you want in your r~porrJ such as recap 
by location, sublOt.ls, or a summary of your 
ctlslomization seJections. You can also use a 
range of filter options to select a number of 
transaction variables, including balance rype, 
transaction criteria) transaction amount, and 
reference number. 

r Sort the data. Choose various son options to 
. view your data; for example, by location Or 

reference number. 

Save your cU5tomization opHons. After you 
tailor your reports to meet your business needs. 
'you can save them and reuse ,hem any time you 
want. TIR lets each user in your company save 
up to 100 customized r'pOlt templates. You can 
also easily modify, rename and delete report 
templl1re",rSj'oorbusj"o"O.r:; ·n"at!s··t"hm-rgr.--- ..... _- _ .. _. 

Mioosoft i~' a ttgjj/ered Irtldemurk of MiUOjo{i COrpQIDjjoll. 

continued on reverse side 

Developing RELATIONSHIPS. Providing SOLUTIONS.'M 



TREASURY INFORMATION REPORTING 

Previous Day Composite Report -Continued 

For more information on this report, other reports available through TIR, or to find out about 
other services available through the Commercial Elecironic Office business portal, please contact 
your Wells Fargo treasury management representative or call (877) 283,8991. 
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TREASURY MANAGEMENT 

TREASURY INfORMAIiON REPORTING 

Intraday Composite Report 
The Inrrnday Composite Report is one of many Internet reports available from the Treasury Information 
Reporring (TIR) service, the cash management and treasury services component of Wells Fargo's 
business porral, the Commercial Electronic 0ffice'''CCE00j. This report provides a comprehensive 
pictur,e of currene-day or-nOt yet posted-information, including balances, transaction summaries, 
and transaction details for each account. Extensive custamization features make the lncr.day Composite 
Report the ideal tool for currenl-day reporting, allowing you to closely comrol the accounts and data you 
want in your repon. And since the report is available through the CEO business pOl'tal, you can access 
this information whenever and wherever you want. 

How You Benefit 

). Get current .. accurate information. Account 
information is updaied continuously throuGhout 
(he day, ensuring that reports are current. 

>- Determine your c'ash position, Easily <lcrcrmine 
your current cash pos;tton to rna ke bener 
invesrment and borrowing decisions. The repon 
provides the balance data for each account, rhe 
total dollar value of available funds, your floar 

. position, and detail of the transactions that will 
post to your ac,count that evening. 

)- Recondle quickly and easily. The report includes 
totals for each account and a summary total of 
all accounts in the repOf(, Reference numbers, 
descriptions, and rral)iacrion codes for derail 
items make reconciling eaSter. 

Standard and Custom Reporting 
A mouse dick brings you tothe lnrraday Composite 
Report, Your options include: 

>- View the reporr online in HTML or PDP formalS. 

). Print the report using your browser)s tool bar. 

)- Download rhe report in llAl version 1 or ll, 
comma,delimited, or Microsoft® Excel formats. 

,. Clkk lIelp from anywhere on any screen '0 

ohtain help on th" topic. 

Customizing the Report 
You can also use a host of customization options [0 

lailor your report so it more closely meets your 

>- Sdect only the banks and accounts you want '0 see, 
Highlight ,he accouni, YOll want ot, if you have 
a long list of accounts, use rhe filter feature to 
narrow the iist. 

>- Choose a reporting period. Choose either the 
c.urrem business day, any business day within 
the last weekl or enter cusmOl beginning and 
ending d~Hes. You can also emer a rime range 
to see only ,hose Iransactions within a spcdfic 
rime period. 

,. Control how mllch detail you see. You can 
select (he details yOll want in your report, such 
as recap by locaTion) subtotals) or a summary of 
your customiza(ion selections. You can also use 
a, wide range of filter options to select a number 
of transaction variables, including balance 'ype, 
(f!.msac[ion criteria, transaction amount~ and 
reference oum ber. 

>- S.orr Ille data, Choose various son options to 
view your dala; for example, by location and 
~mount or location and reference number, 

>- Saye-your cuslomizarion oprions. After you 
rnilor your reporcs (Q meet your business needs, 
you can save them and reuse them any time YOll 

want. TIR lets each lIser in your company save 
tip to 50 customiz.ed report templates. You can 
also easily modify, rename and delete report 
lel11p\('ltcS as your business needs change. 

MiCtoro/f is 1I feg;st~rfd frademark of Mi(;(o50fl CorfJonJ1ion. 

continued on reverse side 

bus i nes$"requirement'5-:-9pt:it;)I'ls-1'nel uck:-"-"~-~~··,~·~ "._--""" ~ -_." .. ". " 

~ Define ,he repOCI content to include any 
combination of balancesJ summaries, and 
m:msactions. Your options vary depending on the 
content: you choose. 

Developing RELATIONSHIPS. Providing SOLUTIONS,'''' 



TREASURY INFORMA110N REPOR11NG 

Intraday Composite Report -Continued 

For more information on this report, other reports available through TIR, or to find out about 
other services available through the Commercial Electronic Office business portal, please contact 
your Wells Fargo treasury management representative or call (877) 283-8991. 
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TREASURY MANAGEMENT 

TREASURY INFORMATION REPORTING 

Wi re Transfer Detail Report 
The Wire Transfer Detail Report is one of many reports available through the Treasury Information Reponing 
(TIR) service, the cash management and treasury services component of Wells Fargo's business ponal, the 
Commercial Electronic Office'" (CEO@). This report ,hows , comprehensive, current-day - not yet posred
detail of all outgoing and incoming funds transfers, conveniently grouped by type, book transfers, Federal Reserve 
domestic wires, and international wires, including SWIFT and CHIPS. The Wire Transfer Detail Report is often 
the quickest way to keep close track of all your outgoing and incoming funds [fansfers. And, since the report is 
~vail3ble through the CEO business pOrIa!, you can access [his informal ion wheneve.r .and wherever you Want. 

How You Benefit 

:> Get current" accurate inrormalion. Account 
information is updated continuously throughout 
the day, ensuring up~to-da{e information, 
r cgardless of when you acccs.s t he reports. 

> Reduced risk offraud. Wire transfers tend to be 
large-value transactions posing a serious risk of 
frat~d. Ru~ this report as aflen ns necessary to see 
your funds tra~sfer activity as soon as possible. 

:> VaJidati'on of internal records. You can use 

the Wire Transfer Detail repon to vaildale your 
internal records of outgoing wires as well as 
verify that the Bank processed all wires that day. 

> Quick advisory ofincoming transfers. Thi, 
report is often your first norice thai you1ve 
received an incoming wire transfer, 

Standard and Custom Reporting 
A mouse click brings you to .he. Wire Transfer Detail 
Repor •. Your options indude: 

> View .he report online in HTML or PDF formalS. 

> Print the report using YOll! browser's tool bar. 

> Download the report in BAI version 1 or 11, 
comma~deJimited~ or Microsoft@,Excellormats. 

,. Click Help Jrom anywhere on any screen 10 

obtain help on thar topic. 

A host of cUSlomilation options allow you to tailor 
your report [0 meet your business requiremeri[s. 

Options include: 

)- 5elect only the banks al1d~ccounts you want to see. 
Highlight the accounts you want, or, if you have 
a long list oj accounts, use the filter feature to 

narrow the list. 

,. Choose a reporting period. Choose either the 
current business day, any business day within the 
last week, or enter custom beginning and. ending 
dates, You can also enter a time range to. see only 
those transactions within a spedfic time period. 

)- Define the report conlent to include debits or 
credits, fuli transaction details; Or subtotals. Or .. 
select by a wire dollar amount Or a range of 
dollar amounts. 

)- Control how much detail you s.ee. Add details to 
your report, such as full teXI details ,ssociated 

. with.the wire, subtotals, Or • summary of your 
cuslomiz.ation selections. 

)-. Save your customization options. After you 

(ailor your reports to meet your business needs j 

you can save and reuse them. TIR lets each 
uscr in your company save up to 50 customi1.ed 
report templates. YOli can also easily modify, 
rename] and delete report templa(es as your busi~ 
ness needs change. 

Microsofr is c registered 11!fdemark of Microsoft CorpOfMiOtl. 

contInued on 'ever~e $ide 

Developing RELATIONSHIPS. Providing SOLUTIONS.'" 



TREASURY INFORMATION REPORTING 

Wire Transfer Detail Report -Continued 

For more information On this repOrl, orher repons available through TIR, or to lind out about 
orher services available through the Commercial Electronic Office business portal, please COntact 
your Wells Fargo treasury management representative or call (877) 283-8991. 
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CITY OF PALO ALTO 

. 1 BANKCARD PRoelSSINO 
1. Describe the bank's Bankcard and Polnt-of·Sale processing capabilities. 

Wells Fargo Merchant Services {WFMS) can fully support Bankcard, non-bankcard, ontine and offline debit, check guarantee, electronic 
check conversion and stored vatue cards. These payment methods can be processed on a variely of point·ol-sate- terminals, software, 
internet or telephone interfaces_ WFMS currently has a 'Master Service Agreement with Ihe State ot Cailiomia lor payment processing, 
Additionally, WFMS has state processing contracts in Ulah, Colorado, New Mexico and Iowa. . 

2. What authorization methods do you support and which do you recommend? 

WFMS supports many authorization methods, such as, dial, internel, lease line, Irame relay, ISDN and IPN. WFMS recommends Ihallhe 
Cily use EDC via dial-up ~ansmission for retail processing. This can be accomplished with dedicated terminals or PC-based processing 
software such as ICVerily. We are a market leader in alleroative paymenl processes. We can combine web, telephone, telephone 
interactive voice response, kiosks and face-to-face processing on an inlegrated payments platlorm. WFMS can also support the collection 
of conveniimce fees to offset Ihe cost 01 paymenl processing. 

3. Please quote a discount rate and all olher applicable charges for the credit card processing described above. Quote rates for 
both swiped and no·swlped transactions. ' 

WFMS has a Master Service Agreement with the Slate 01 Galilornia for eleotronic payment processing. WFMS will extend'lhe Slate's 
lavorable pricing, terms and conditions to the City of Palo Alto. This pricing is on a "Cost Plus· basis. At the eslimated average transaction 
amount of $100, the WFMS fee and Association assessmenls would be _23% 01 the transaction amoonl. As examples, the cosl lor Visa 
card present transactions and card not present transacttons, wilh an approximate average transaction amount of $2.00, would be: 

The total fee would be $3.38, lor a total overall effective rale 01 1.69%. Please see other examples In the Pricing Examples aftached at the 
end of this seclion. All examples are priced using a Wells Fargo processing plaHorm. Third party processing plaHorms are generally more 
expensive. Please see lhe prlclng exhibit attached at the end ollhis seclion lor the State of California Pricing. Please see the Visa aod 
MasterCard Interchange Tables for all rates and qualilying criteria. Please contact Discover and American Express directly lor their lee 
structure or WFMS can assist in establishing the entillemenls. 

4. What are Ihe fees associated with debit card transactions? 

Debit fees are calculated on a cosl plus basis, WFMS will directly pass Ihe lowest qualilying debit network lees plus the WFMS lee 01 $.08 
par b'ansaction. Please see tlla attached pricing exhibit for the Stale 01 California Pricing. 

5_ How is the applICable interchange fee determined lor each lransaclion? What does the bank recommend to minimize 
Interchange lees? 

The unde~ying interchange Irom the card association is passed directly to the City and WFMS assesses a processing lee to cover costs, 
Each Iransaclion will clear al the lowest qualifying interchange rate. The WFMS fee remains the same, regardtess ot the undenying 
interchange. There are no downgrade fees or billbacks. This pricing methodology allows the CIIy to benelillrom Ihe various public sector 
interchange rates available. 

IntelChange fees can be minimized several ways. Most importantly, by having all processing accounts sel up correctly with appropriate 
supporting hardware and/or software. Nexl, association aulhorillltkln and seUlemenl rules must be followed for Iransactions to clear at the 
lowest possllJle interchange rate. WFMS with provide Ihe Cily with the currenl bankcard interchange rates and quaHlicationmatrices. 
Additionally, WFMS, through Relalionship Management will monilor and advise Ihe Cily on processing effICiently 10 minimize interchange 
lees. 

6. When and how are the discount rate and other fees charged 'the City? Can this fee be paid through account analysis? 

Discounl fees and charges afe deb~ed once per monlh and can be debited from Ihe main merchanl processing checking account or a 
separate checking account. Merchant processing lees are generally nol paid through accounl analysis. This is due to Ihe fact thai the 
majorily of the lees are passed directly 10 Ihe bankcard associalions for interchange fees and assessments. 

Gerierally, merchant proceSSing fees are not paid through analysis. The cosl of the service is primarily the Visa and MasterCard 
interchange lees and assessments. which are passed direclly 10 Ihe card associations. 



CITY OF PALO ALTO 

7. Describe your reporting methodology and how adjustments and charge backs are handled. Are charge backs and other debit 
adjustments netted from daily process or debited separately? Is the discount fee refunded when a charge back or refund 
occurs? 

WFMS provides mooIhly paper slalemanls and, under the State of California oonlrac~ fee·tree access to a secure, internet·based, 
reportng tool. MyMerchantVlew.net is a secure, easy·to·use Internet·based selVice that provides access to transaction data for in-depth 
research, rcllieval and chargeback hislory and statislics, non·compliance statistics lor managing Interchange qualifications and a host of 
other financial data to help rnerchants manage Iheir credit card activUy. The myrnercharitview.net service allows the Cily to view repol1s in 
a variety of formals and export daJa to Excel spreadSheets Ihat can be manipulated or further loaded to a variety of database and 
accounting software programs, For a guided tour visll our Webslle at hllp:llmymerchanlyiew,nel. 

Chargebacks are normal~ sepaJllle debits and can be debited to a separale account as long as the ABA is the same, The discount lee is 
not relunded when a charge back or refund occurs, The Chargeback proeess is initiated wllh a Relrieval Request. Retrieval requesls are 
received by WFMs lrom card ISSUing banks through Ihe interchange process, Retrieval requests are loaded 10 the retrieval syslems on Ihe 
day !he Iile is receivad, If WFMS dces not receive a response to a retrievat request, a second request is sent as a reminder 10 the 
mercflant. Follow up calls are atso made on lIems over $100.00, Addilionally, WFMS responds to mail and telephone order transactions 
and retail retrieval requests where the reason code lor !he chargeback does not require a signature or Is not fraud related with substitute 
drails. This beneli,ts !he m6lchant in severai ways because the merchant does not spend time searching lor drafts and avoids many latal 
'non-receipt" chargebacks. 

Merchant responses that are'feturned via lax go Ihrough a robust fax server gateway and are presented to our retrievatteam as images 
that are then processed quickly and eflicienlly through our relrieval system. This fax gateway retains an archive of all images recnived lor 
research and validation purposes, VaUd retrieval responses ale processed Ihrough our systems within three days 01 receipt, Sabstilute 
drafts are processed on the day the retrieval team receives Ihe draH. Our Positive Chargeback Defense group monitors retrieval reque~ts 
and, in many cases, responds without the msrchant's involvement. 

6. When and how will the City receive lunds lor each day's transaclions? Are settlement amounts listed separately on the bank 
statement or will they appear as one tump sum? Will the bank break out seUlement amounts by merchant location? 

Funds availabmty for bankcards is next day, when deposited to a Welts Fargo business checking account. Deposits 10 non-Wells Fargo 
acoounls generally incur a tunding delay due to the interbank transler and Ihe specllic financial institution's funds availability policy, Non· 
bankcard funding depends on Ihe contractuat arrangement that the City maintains with the spacinc card issuer, WFMS can assisl 
merchants in establishing or reviewing these arrangements, The settlement Iransmission timeframe, for diat terminal based processing, lor 
Visa, MasterCard, Discovar, American Express, Diners and JCB is 1100 p.m, PT. Settlement times for olher transmission methodotogles 
vary, WFMS operates on a 2417/365 schedule for transmission acceptance. SeUtement is generally made by ACH, 

Settlement deposil accounts can be listed separatety by batch. by loeatico or rolled up, Detailed seHiement reporting is available, 
Weekend settlement amounts are broken oul into daily detail lor Saturday and Sanday. Detailed settlement Inlormalion is available daily 
through our secured online reporling slle, hllp:llmymerchantview,nel. There is a demonstration 01 the site's repOl1ing capabilities on Ihe 
website. 

9. The City currenlly owns and leases ils credit card terminals and printers. Can this be reprogrammed to process transactions 
through your bank? If not, can the bank supply the City with the terminals, printers, and pin pads, and if so, what is the cost to 
lease or purchase the requisite equipment? 

Wells Fargo offers payrnent sotutions thai can be processed on a variety' of point-ol-salo terminals, software, internet or telephone 
interlaces. WFMS can process using the IC Verity point·ol·sale software currently in use by Ihe Revenue Collections department. We will 
consull with the City 01 Palo Allo and lhe various'depal1ments to determine Ihe best customer intartace to meet deparlmenJaI needs. 

WFMS can reprogram most nonproprieJary pOint-ol-sale terminals 10 process on one or more of ils plaHorms, If the City must purchase, 
rent or lease equipmenl, WFMS would extend the State 01 CaIHornia equipment pricing and public sector softWare or hosted solullon 
pricing. 

10. fs Ibe' bankcard retationshlp managed by a separate unit of the bank, 'or by the Account Relationship Manager? Please brklfly 
describe the structure of this area. ' 

The bankcard relationship will be managed by a specifically assigned Relationship Manager. The WFMS RM will partner with the overall 
bank Relationship Manager to ensure Ihat the enlire relationship is meeling the CIIy's linancial sel\ticeS needs. 

The processing oj email and debil card transacfions is sUbjecl to !he terms, Conditions, policies and procedures of ihe Visoand Mas(oiCard Associations 
and the non-bankcarrl issuers, WFMS Memh.nl Se",ices Agreement and rile Siale of California Masler Service Agreemenr reference and Incorporate 
lhose tenns Bnd condiTions, All Card Processing responses in this document are su1Jjecllo Ihe Wells Fargo Merchant Services Agreement. rf rhere are 
conl/icts wi/h /helenns and conditions In the WFMS Merchant Services Agreement and rhele""s and condilions of Ihis Request/or Proposal, WFMS will 
ne,qoliale in good faith 10 resolve. The tenns, cof!C/itions, policies and procedures of the VIsa and MasterCard Assocjations and lIle non·bankcard issuers 



CITY OF PALO ALTO 

. WEDS FARGO MEROHINrSERVIOES IIlIlIBITS 

Wells Fargo Merchant Services 
State of California RFPPricing Proposal 

Effective 01/16103 
WFMS front End (Cardnet, Nashville, Wellsorvice, FDR) 

.:. Grid is lixed based on the individual agency's signed average tickel 
+ Grid is.valid for all processing modes (Le. Retail, MOTO, Inlernet, elc.) 
+ Pricing proposal structure is Interchange + Rate (rate includes MCNisa assessments and MCNisa access lees). 

'.+ MCNisa rate applies to the gross MCNisa volume 01 each agency thai signs with Welts Fargo Merchant seNiees. 
+ Each agency will receive the best interchange level for their Iransactions as a straight pass through (see associalion 

interchange chart lor interChange levels arid descriptions). 
+ Non-8an~ Card authorization fees (Discover, AMEX, JCB, Diners) are $0.08 per authorization attempl. 
+ Debiftransaclion lees are $0.08 per transaction plus all applicable network interchange, switch and adjustment fees, which 

are passed through to each agency at cost. 
+ Wells 'Fargo Merchant Services oHers a variely of custom reports/electronic liles. Sizing is required 10 determine actual cost 

II inlernel service is chosen, our online seNiee myrnerohantvlew.net will be provided at no charge. 
• Pricing assumes Ihallhe individual agencies wiU be utilizing an fDMS lronl end. 



CITY OF PALO ALTO 

, Wells Fargo Merchant Services 
State 01 California RFP Pricing Proposal 

Effective 01/17103 
Third Party Network IVisanet, GPS (MAPP/NDC), Buypass] 

____ AY,~RAG~ TICKE1AMOUNT _ _ __ .__ _ __MCNISA DISCOUNT RATE _, ._ 
~~~~--:::$l&gO.OO and Up 

1--_~~_'_-'f$5:7.00,OO' $999.00 
$200,00 -$499.00 
$100,00 -$199,00 
$50,00 -$99.0Q 
$30.00 -$49.00 
$20.00 • $29.00 
$10.00 -$19.00 
$5.00 - 9.00 

• Grid is fixed based on ,Ihe individual agency's signed average ticket 
• Grid is valid lor all processing modes (I.e. Retail, MOTO, Internet, etc.)' 

0,20% 
0,21% 
0,23% 
0.29% 
0.38% 
0.54% 
0.75% 
1.10% 
2.82% 

• Pricing proposal struclure is Interchange + Rate (rate includes MCNisa assessments and MCNisa access fees). 
• MCNisa rate applies to the gross MCNisa volume of each agency that signs with Wells Fargo Merchant services. 
• Each agency will receiv,e the best interchange level for their transactions as a straight pass through (see association 

interchange chart for interchange levels and descriptions). 
• Non-Bank Card 8uUhOlization fees (Discover, AMEX, JCB, Diners) are $0.08 per authorization attempt. 
• Debit transactions lees are $0.08 per transaction plus all applicable network Interchange, switch and adjustment fees, which 

are passed through to each agency at cost . 
• Wells Fargo Merchant Services oilers a varietyot cus\Om raportsielectronic files. Sizing is required to determine actual cost. 

If internel service is chosen, our online service mymerchantview,net will be provided at no charge. 
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( 

TVPE I , 
Omni3200 

_ Hypercom ICE 5500.~ ---
Linkpack 3000 

Hypercom T7P Thermal 
S8Pioped 

Pin pad 1000 

Notes: 

Wells Fargo Merchant Services 
Siale of California RFP Pricing Proposal 

Effectiva Of/18103 
Equipment Addendum 

PURCHASE PRICE 36 MONTH LEAS! 
$510.00 $21.00 _____ M 

~645.oo $24.00 
$536.00 $20.00 
$480.00 $18,00 

--
$235.00 $6.66 
$215.00 $7.50 

48 MONTH LEASE 
~17.00 ---

. $18.00 
$15.00 
$14.00 '-

-------- $6,55 
$5.75 

+ Wells Fargo Merchant Servioes supports a variety of produots and solutions. The Equipment Addendum reflects suggested 
products based on your type of business. 
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WEllS FARGO MERDHANT SERVIOES PRIGINO IKAMPIES 
The Card Associations (Visa and MasterCard) now provide reduced interchange fees lor the Public Sector markets. These' 
interchange fees are for credit and offline debit card transactions. 

The cost lor a Visa CheckCard (signature debit) transaction, with an approximate average transection amount of $200 would 
be: . 

The totatlee would be $2.32, for a total overall effective rate 011.16%. 

As an example, the cost for MasterCard card presenl and keyed transactions, with an approximate average transaCtion amount 
01 $200. would be: 

. The total lee would be $3.67, for a total overall effective rate 01 1.84%. 

The cost lor a MasterCard check card (signature debit) transaction, with an approximate average transaction amount 01 $100, 
would be: 

The tolal188 would be $2.33, lor a total overall effeclive rale 011.17%. 

The examples are priced using a Wells Fargo processing platform. Third party processing platforms are generally more 
expensive. Please see the attached pricing exhibit lor the State 01 California Pricing. Please see the Visa and MasterCard 
Interchange Tables lor all rales and qualifying crileria. 



1'1 PaytTlllml Sys\cm) 

e Oebit 1,05% $O.lS 

rd aM Visa lnterchange \F,NelS aM ra~ are not all ind\J!:,tve. For a comprete jist call the n1Jmber on YO!:,' mefchant s.tatement Ie Plus 

VISA 

Swi$le e3rd 

Get eU!ib:lmers $lgnatvre 

\Alhen pt'OC(J.$$ing an OIN.Ine Debit transaetion the autho/izatlon amount anO, 
settlement amount I'nV$t match 

esttlurarrl 1.54% $0.10 F.iutsurants (MCC 5812) and' F.lJ5t - ~1 elec!rO~i;;-~nOl'izatioo . SwiPe cim:l Cava to Settl';;;;-.=_~I-----i 
eQE'bil 1,19% $0,10 Food Restaurants (MCC.sa14) .. Get:~t:s signlSlure 

MCc.Mert:harn CaleQOtY code . -' . 

erviee Station 1.4.3% SO,10 I ServiCe StatiOns (MCC 5541) 11 eledtonic authorization S¥.ipe card' Getcustome~signafure D~ie.$ettle": f~- ------J e 0ebiI 0]0% $0.17 

uperrnan:et 
e Debit 

:etail Key-Enleted 
oe Debit 

;maI!T~ 

Ie Debil 

1.24% 
1.05% 

1.8~% 

~,$(l% 

1.55% 
i.GOo,.{, 

$0.05 
to,15 

(SO.3Se3p) 

$0.10 
$0.15 

$0.04 
$0.04 

sup~t (MCC 541l) 

Available to most Ml~:w::s 1 el~ic avtnoriU\iOl"l 
AVS- required 

•• Oa!.a:U 

the authixizat\o., amount and 

Magnetic: stripe not readabie. key-errter transaction 

Get customers sigoat-Jfe 
Use Address Ven'fioatlon (AVS--) feature on terminal Ot sollwate; zip COde 
must'matel't 

DayS to settle _ 1. 

Days to settle ~ , 

loca! c:crnmutetiraMpott (MCC411), I ,1,~ed!WlIe·'a¢hofization' '-..r' ,SWtpe:can:t'· , Daystosettle~1 

taxiIlimo se<Vio.e·{MCC 4121}, " , ',' .>. 'Miis~~;;a coo$Omerc~i"d Restaurantsand roast foOd 
parking lots (MCC 7523). video ~al ' <~", __ .. ' ~ reslauram tI'Iat take 
(MCC·7841). restalln!1itS: (MCC ' Transaction,arnount fells than or equal to $15.00 Signature ant.! Infinite cards 
5812, and fast food restaurants aro ellgfble tor CPS Small 
{MCC SS14j TlCket wtlen clwing 

:-:--'-~ __ "-_-::-______________ --I-'t:e9..Weme!"lt$ are mel 

tetaU 2 {EntE!f9ing Mldl ?~"'!:~~_~:~,,~::':2~~~ & ! 1 eledfQtllc authOri:.alion Swipe or key enter ttansactlon Oays to settle - 2 
lEOebit 

toM:lfCar Rental Can:! 
It Card Nol Present & 
,,>Ie"'" 

w: Oebit 

argo Mer:::hant Services 

t,5S% 

~.3l5% 

.$0.10 

$0,15 

Available to !od91~, ct"Jise Ilnes, 
car rnnt2l1 ,~n\.$ 

1 or mOle electronic 
autho-nzallort 
,-authoriUHion reversal 

- I -

AV$ is no! ~quire<! 

AVS is required tor MCC 59Sa-Oltect Ma~etiAg insurance, must meet 
CPSlCNP or C?SJE..c Commerce qualification (:!iteria 

Swipe Of K~ enter transaction 

iransadion ~t klt.;!ude: FollolR:ental Ast:eemenl#, CMCk~lfliPfck. Up., 
CI'1edo;::O'utlFbdtlITl-d.at/;'!.$. Duration, No Show te.;..1m Cherse indicator, 
~d'CO$lrne: indiea10t (P) when card is not present 

1 day to s.e.ttle between the t:heck out and settlement date 

c'" .mount 
Vertfied by Vlsa (vsy) ~ lncIude 

Days: 10 settle-

If Ir.!!n!iaction meel3 CPS 
Retail requirom8f\i:$, 
tr.ans;ad.ion witt qualrty at CPS 
Reiail 
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:am 11,'01 Pres:e(l~ 1.65% 
eQebil 1.60% 

-commCft:e Basic 1.85-% 
.e Debit ',60% 

,-Commerce Pl'e€etted 1.S0% 

Ie Debit 1,55% 

'assenger TraMport 1.75"1t 
ItliDebit 1.SO% 

.l$S Payment Service 2.00% 
1C Debit 1.95% 

argo Metd'ianl SelViC2s 

MasterCard and Visa It'lter\'':J'lange levels and rates are not aU inchJF'Ve. For e (;Omplete list can !he number on your merchant statement 

$0.17 

$0.10 Av;1lJable to mom 
$0,15 busfrtess-es 

$C.-to I Internet me£Chanls 
$0.15 r-- authoritatJut'l reversal 

AVS"· re«uired 

I internet merch3nts $0.10 , elecironie outhoriation 
"'-15 t - authorization revel"$a! 

$0.10 Re&trietcd to Airtif'les & r .1 eleetrooic sut.hOilzatiOf'l 
$0.15 Railwvys 

"'.02 Fi:e!lride<1 to R~rants 1 ~ic.; ~utl'!om:atiOl.1~' 
$0.02 ~~C.C sa~~'.~~tf~ .. 

VISA 

I 

~~~:~et'!'!'liT!"l{ or;'~re~ enter.up to 1I1'S1'5 alpha characte($ of address 

'., :. ·'~~W~'~J,qU~i.'!nl~~t~;~n~Jhat;i:lale'is"ni: tn?1'e than 7 days.arter 
- - .. " .i~~;-1'¥y'~~,.$e~'~.~~:3hi!-f4~e·lInC1.Settlemetltdate 

.:;::,:),::~~~~~~{~~~~~!Jtthe.:alJth~~cdamOlJnt~nthe Ship 

:.,' , Trans~T6ii,mus(:II'eklda:;\Ofdet.numbef .. eustomer .service phone number and eard no.! 
~:~.r.ifiri.dl~.¥~:~·' .' - - . 

Use AVS- feature On terminal Of software: enter. up to fil'$t 5 alpha' characters of addte~ 
ti'lenzipCQde 

Tran$aCtion date must equal.shipping date and tMtdale is no more than 7 days after 
avthortutiOI'l.1 day to settle between ship date and' :se!tfemenl date . 
Can settle Withln 15% or authorized amount. but I~ avthorized amount between the ship 
date and the settletner!t dale most msteh 

TtaMaalon must ind\/tle: O~e( number, customer $eMce phOne MUlTIber and E* 
CorNnerce irxlieator or a:'" 
If Commerdal -----
l<ey.enter .transaetfon 
Transadiorl date-mllSi. equel Shipping rJao and tnat date is rio more than 7 days after 
avthoriz;ltjOn. 1 day to seJ:«e between ship date and se't'Jement datte 
Can settle within 15% oi' ilIlMo .. ized amOlJnt blJt tile 'authorized amount between !he $hlp 
dale ,,"d the settlement 1:f4l.te must m;neo 

must InClude; order nlJmber, customer .S!eNlce phone number and rJ.t'I'Cl.lred ~ 
• or-S" 
Visa {\ISV'} 
t pass Levell! Data-

Swl~ or key enter transection 
Get C\Jstomers sigr\alure when the transaction is mea to me 
MlJst be a consumer can:!' 

Tl'OItlSaction must iodude: t!ckel number, sequenoe number. eount and 1tineraty information 
e-commerce ttar.sactions !I\ust il'lClude e.commerr;e !fldiC3tOf of vs~ or "0'. Must perform 
Verified by V!stI (V6V) 

I . Swi~.ear(f-.:.. ".". 
. . 's2s:~~:sia:diOn~nm~10n"e$taurar:rts (andmovfe theaters 

. $75:0(j 
~. -

<~ ~ 

, I 

ICPIFJS 

Oays to settle ~ t 

I 'Days to setUe - , 

I Dayt 10 settle ~ 1 

I D?y$ to settle - '; 

t Oays to settle -.2 
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19 Debit 

:mer Slandard 

16 Debit 
2.63" 
1.80% 

$0:.10 
$0.25 

~rd and Visa l"i~ange laveis :and rates are not all inelu$ive.' For a CQmprett list call the t'lumbet on your merchant statement IC Plus 

Aval'labie to most bVslfiesses 

VISA 

Swi~ or key eC1tettransad.lon 

Get sigMlure when the tran.saclion is face I¢ face 

Authol'i%e sals through tetmina1l$o!tware ortefephone 
• T!"ilu'\&action must cont.ain original auth!:!ritatlOfl 

Days. to setUe - 2 

vafid.~ticn' flot '.: ~pe',of:ke:Y..iiinteriif,&~diOfL. . D<ay$ to settle ~ 29 
required , ' • ~'tUStoffl~~!9iia~:Wne,~ thi:tiansac::tkm is ftlee to face OnIy!weI available for higl"Hisk merChant$ 

,..,. " i;j&t,~:~~~~r~~' , . and I'lon~ E.coml'rleJce transactions 

:mle COmmercial CaI'tI AVii'llIa!Jle to n"lO$I: busine-llses 1 electronic: authorizat:on Swipe or ~y-Etntet transaction Days to settle-refet to CPS qualifying level 

lure eleettonlc: 

'ureha$ing Card urge 

~Uft;hasing Card Large 
I 

~rr.:lai Cero Level' II 

:etoo Merchant Services 

0.95% 

1,35% 

$35.00 

Get cU$l.Omet:s sfgnature when the transactiQo is. ~ to face Best pommetdal Card levet IbrT&E and 
Ml..Jst be a Commercial Card' , Touch~Tone merci'lants 
Must I'neel CPS fequi~l1ts 

I Travel & entettalnme;'lt (T&E) I , eledronic auUtoriz.ation 

La,<,*i II Oata~· 

Vand authorization not 
required 

Get customer,s slgnatV!'e 

Must be ~ ViSa Signalum Card 

.• Mus! meet CPS 

Swipe ar July enter tm!'Wldion 

"Get eustomers signature when the transaction is face 10 faCe 
Must be a Visa SiQMattmr: Card 
T.ransaC\iotl does not meet CPS requitements 

fl-Ax'-'~'.-b~I-.-'.-~"""'1 ,",:--~fn-.-ss-e-s--~. ~V~'~!id~.~U!It-;·~o~n~·""-;t~iO-.-not-:---+---$=""~--;pe~or key-enler traOS.aJetion 

A ..... nahle to JTlQ$t busi~$E!s 

requinxl Get signature Wheft the transadion is face to face 
Must be a Commettial Cam 

, etectronic avthori::t.Oltion 

Trans:act~!'. doe~ tlC?t meet CPS requirements 

Swipe or tey.-ent.er ttaM8CtiOfl 

Get ~mers signature when the tr..m~ is ~e to face 
Must be $ GSA {Government SeNices AgMcy} Purchasing card 

Non-T&E mercham 

Traos.adion mU$1: be eqUl!ll to or greater lhan SS.ooo but feu U'lan $8,7$0 

Must meet CPS requirements 

Days 10 settle ~ 1 

Ta.e serviees include MCC"s 30\.'J0..3999:, 
4~'Z, 4411, 4122. 5812, 5814, 1011. 15'2 

Days to settfe - 29 

rae setVices ine:lude MCC's; 3000-3999, 
4112.441'.472'2.5812,5814.7011.7512 

Days 10 settle ~ 29 

Days to zetUe-mkr to C?S qualifying levet 

$0.00 Avaaabl~ to most bu;1line;.s:es 1 ef~~,9:tMo#Zatiori:· ;:' I" 
", . 

Pass leVel' II and t.;eveI HI o.rta"" 

D3y$ to setUe.-referto CPS q,uaITty!ng tevet 

.1 electronic .uthorflation 

·3· 

-Ptirehaslno _ 

SWipe or~y ~tertrnn$3dion 
Get customer.s signature when the transac.tion is face to face 
Must De 3 Commert:J.,1 Cat(l' 

MUS! be CPS Qualified 
M<.r.Stp;!l= 

Days to setUe-referto CPS Qua!itying lever 

Ap;{2004 



MasterCard and Vi&a Interchange levels and rotes are nol aU jnclu"::"IC!. For a comptete list calt the number on your merchant statement Ie Plus 

VISA 

Get custo."T\er.$-z'ignature when the transaction is face Ie f:aee 
Days to $Ct!I<Weter to CPS queljfyl~ 
level' 

.. ' Must be a Commercl$l Card 

Most be CPS Qualified 

I I Must pass Levell( and lit Data 

isl~ Card Lrug* r!Cket O.SS% $35_00 9usine.$s to Susines$ merchants 1 etedtonie autho~-ation -: - s;;,.j~--¢r ~-eoter:,-"~:::"",,='=~~~~~~~~~~~--~~ 
Get Custome~ . ~i9f1Blure When ttaliS3ctlon is fa¢.'!!! to' face 

M1.!st 'be's'Purehasir\9 Cam 
MU$l: re9laterwith Vlsa and have a Business to Susit'less MCC 

Transactioo is equal to orJ;lrealarlhan $4,100 

Must meet cpS requirements 

Oays to ~tue - 7 

Pas,s Lev~ II ~ level m Data- I . 
Swipe transa@n Days 10 settle- 3 alional Consume!' Card 1,10% $0.00 

~S Z)OO Foreign) 

1.50% >0.00 
;" Standard) 

ational Comme:.«::fa! Card 1.0,," $0.00 
"d 

mget Trans pen Creall -1.94% $0.00 

Jmer Card Crean -1.6:2% SO.OO 
1e Credit Debit -1,3'~ $0,00 

1efcia1 Card emit ~.21% $0,00 

:J-E-Commeree ~il ~2.00% so.oo 
1$ Credll Debit .1.87% SO.oO 

nia aulholization is obtained thrlW9h a terminal or software 

AWllable to most bu$~$ 

, .. 
Ava~able to mod businesses 

PessenglUttanspor! metehants 

.. 
Non-Pasaenger Transport 
merch;ill'rtS-

Availab!e 1¢ MOst businesses 

... ~~ 

MorrQ.E~~ mercnants 

1 electronic authorization 

NtA 

NJA 

NiA 

NtA 

OrIginal authorlzation 

Non-U.S mer.chant 

Key..ente,t tl'i!nsacion 

Onginel 1II1 • .'thori;;::atlon 

Non U.S merehallt 

Swipe mal'lS3Q'tiol'l 
NOn-US merchant 
MU$t be a Commercial Card 

All eard type's' .etig1b1e 

MuS! be a ConSumer Card 

Return credits apply to US originatinQ WflS3ctiOtlS only 

Musl qualify 7.0% or more of the doflsrvok.Jrne in OOlIsumer sates at Card 
Not P«!S8Ot (MOITO). E-Ccmf!"lel'Ce Basic, or S-Convnen;e PnilfemKI 

II Data ir:dudes sales tax al'ld eustomercode fot CornInet"r;ial Cards. Sales tall must be betWeen 0.1 * and 2Z% 'When ffle tax is gfea1etthan zero. Levell!! Dsta is Levet'lI Oats plus line item delali, which includes; 
;;cription, item quantity. item unI't of measure, ~nded item amount, ~roduet code, credit and debit ;ncficet.or. Equipment must be pmgrammed to recog~ Commemat card,. 

Dal'$ to seW e ~ 29 

Hi9h Ii:k MCC'$ SW2. SIil6G & 5967 
are not eligible . 

lmem rnu.;t be prograrMted to prompt foi' the Address Verffic:atiol'l Sy~em (AVS) to reduce nud 
l settled amount is ¢'IIer the toleranoe from the inillal authori%ed amount a revel'$Sl needs to be performed, A merehaflt It'ILtst c31! the i$$t.ling banlt and ask for the a!J'lhOtizatT¢n to be reversed so it does not tie up the ~,t:otde~ 
,e, Then a mea;hant may re-<!luU>.onze. 
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s 

.1' E·Cornmen:e 
IneOebi! 

;'l'Ilered 

lne Debit 

1.05% 

1,90% 
1.&4% 

1.90% 

1.64% 

$0.'0 
$0.16 

$0.10' 

$0.16 

MasterCar<! aoc! Visa Interd'!ange levels and rates Sf!!: not atl indushre. For a eompi,ete tis! call the number on yow merchiilnt statement 

AVEli13ble to m()$t businesses 

Available Ie mew b!Jsinesses 

MasterC, 1 

• 

1 elecirtlI'Iic au!.horitation 

Get Customers signature 

Restaurants. Sars. Barber Shop$ afld" Beauty Safons ean setlle: withln 2:5% oUhe 
euthori<:ed amount 

Holels, Car Renta! Agencies and Cruise Uoes have 1'10 rastrictiol"lS on dll'ferert¢E!S 
between th& sulhorWed and settl~ amount 

An others can $ettla within '0% of the alJthorized amovrn 

Auth,O>"lzatIotl end settlement lniof'l'Tlaijon tnoSt /'NIteh 

""""'''' 

settle'o"t'it.l'l1!12.5% of the 

r'IOJWac::e.to face, 
hlMll no I"'emctlclns 

Termtnat (CAT) levelS in 

Key..e~r transaction 

D1A!ct Martle!il'l9. Tax Preparation, Quasi Cash. Al.rt:omiilted Fuel DispeME:r, Travel Agent. 
Travel & .entertainment ('raE), Airline's, Hotels and Car A.ental Agencies not eligible 

Ie Plus 

cays to :Settle. 1 

sel:t1e -2 

D;t)'$ to $etUe - 1" 

~ I r Aut,."""i.n and 'effieme'" info";'" •• muS1 mateh I 
e SecI:« 1,55% $10.10 'I ~_e$lrl~ed (0 5~<~_~{MCC . 1 el~rnc a~~ri%ati~U"; .. -····f(e·y-a~t~. ~rl:sa~~ ";". . . 1 Day. (.se.le-2 

.• Must be e:eonsvmer:eard " 
" • Aut.h'om~Ol1 'and s~~erit information ~ matd'l . 

rmarket 
ne Debit 

;e lndustries 
live (Snp) 

1,39% 

1.05% 

US% 

$0.00 

$0.15 

($0.35 cap) 

$0.0$ Re.s.trided to Utaity, Insural'lCe, 
Cable ~d Teteocmmunication 
eoJTIp.')nies 

1 electron.k: authoriz:at1en 

1 electronic authOfl2.atk!tl 

Swipe card 

Get customers sQN1ture 

C.:an ,settle withln 10% Of iIIUtheIiled amount 

Must ba reglSte:rnC with MasterCard 
Supetmarfi:at indicator must be present 

AuthQtiz:;a:tiQn and sett1ement !nft:mnation must match 

Key-errtet transaction 
Can settle w'Jthin 10% if aut.hoIUed amount 

Must be ~i.*re<!' with MasterCatd 
Rea..'f!1ng Payrrients OndlCatormust be present 

-, 

Days to se"tlle • 1 

I 
' I ~ A~OI'I and settlemem klfonnatioo must malt:h:::. ____________ -i--:-___ c--:-____ -----, 

MasterCatd Tae 2.'20".4 I $0.10 ~~~ Tae ~r¢$ , e!ean:nk::at.rthOriUllon ~~~~;~~~~ W~d' M~;.t~~rd use a1 a TaE mer;;:hant Days to settle· 2 

Key-entertraosactiot'l 

Hotels. car Rel'1tii1l Agen~es and Cruise lines are ~mpl: tn:lm tlmeli!"les$ edits: 

At.'thoriution and settlarnenl information must match 

ling Ma!'lret 1 el~'eauthCl([zaITclll, D$YS to 1S~le ~ 2 
"le;Oebi( 0.80% $0,2$ 
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r_ 
e Oebit 

Prwniet"S~(11,PS) 
le Debit 

1.19% 

1.$0% 

,-""'" 
1.36% 

seLia 
$0.15 

aId and Visa lnte!'ch3nge levels and rates are not all inclu~;"~" For iii comple!e list call the r'llunbe( on yovr merchant statement 

Mast '::ard 

1 electronic authorization 

$15.00 

Key-entertraMaetion Qn SUb~uent: stoIys wiltl signature on 1'ile 
Must be ~ w'M MasterCM:! 

?refen'ed CtJStomef indicator rnt.I$t ~ presel'll 

'transaction must include settiemenl detai1 ad.deooum 
Settle Withir\ t day of Checlt.O'Jt 

Days to sett1e _ 1 

Authorization and settlement irribrrnatiotl must match 

nger TI"eIM!!lpon passenger Tr;nspoi1 merd1ants 1 eledrQoiQ 1l!uthorlzatlon ' $Wi'pe-Qt key.cnt~~t;ansadion - I Days to S:ettle':'i 

Ie Oebit ciet cU$1;Qmm ~g~ When lhe transactiOn i1; face 10 face 

_. 
'li;~ 

/'lienee Purcha$es 

"Service $lalion Off~Line 

,oj 

Ie Debit 

n Eledtot\fe 

, Starn.lard 

~fQO Merchan t Services 

'1.38% 
1.05% 

1.80% 

0.70% 

2.70% 
1,510% 

1.37% 

~")" 

$0.15 

$0.00 

$0.17 

$0.10 

SO.25 

$0.00 

$0.10 

WhOlesaro metl;h3nts 
{MCCS300) 

Restricted to. I'I\i$CefIaneous food 
storea; (MeC 5499/. service 
st<liJons {MCC 5541), automated 
fuel di5pen$eJ'S (MCC 5542), 
movie U'leatel"S (MCC 7e~2) aM 
fast fooO restllurarrts (MCC 5814) 

Awnable to most businesses 

Available to tnQSt bu$lnesses 

Avaiia~le to tfIoO$l !'fusinesses 

1 electronic .authorization 

Tral"l$OlctiQn must Include passenger name. fu:ket number, Iss\ling"Canier and 
illnerary (S;rta in settlement 

Swlpecaro 
Get eJJ$tomers signarure 

Cart settle ,!"ithin-10% o! authorized amount 

Must be registered with MastetCan:! 

Warehouse indle3tor ~ be present 

Authorization and slttUement information muS'l matc~ 

1 electronic autCho-n~·",-'t"'--~i-.--~$wi'-C·pe.ccea=,"~o~c~_=-= r IniU~t~~-~-c;~ ACtivated Tem'linal (CAn r Days to sett!e- 1 

No. eleetn'ln1c authorfu.tion 
required 

~ri%atlOO 

1 (ri~r(: 8uthorttation 

·6· 

Gel customers slgnalure when the tIan!>aCtion is face to face 

Alltomated Fu.d DiSpensers reQuire iii CAT Level of iii "2" 

AU other must have a CAT Level of 37 
Cl:I!wenienc:e Stores ancll.1oyj,e'Thea1en can settle wflhln to% of the authOl"i:ted 
amount l'ottransactionS over SH',!.OO 

Restaurants ean settl~ amol.mt wft,hin 25% of alJlhorfzed amount tor 1r.n.sactiOflS over 
$25.00 

AuthOft:<rtfQn and settlement Infocmation mU$1 maleh 

SWipe or key-el'ller ttan&aet:iorl 

Get c;:ustDl'ner sI9naWntwhen the IMmsaction Is face to faee 

Must be a eonsumer eard 

~j}~~~.u~~~ 
~_~B~~-':;S ... tioPS:~·~Uty Salons can settle ~lhln :25% or 

Swipe ot J<ey-entertr.JN;action 

Get customers Signatunii when the tl"elnsa~ons is ~ce to face 

Must be non-\J.s.l$sl,led consumereard 

Days 10 settle - 29 

DaJ:l$ to. S:etlle ~ 4 

Days to settle • 29 

April 1004 
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s MasterCard and Visa Jnterchange IlMJils and rates are not a!llncflJsive. For a complete list calt the number Ol'l yovr merchant statEment 

:>nrte Data 1.95% $0.00 AVililabie 10 most bvsinesses 

:Irate Data Rate! 2.eS% $0.10 Avail.o'!lble to MO$t busi~sses 

'rate T&E n 2.15% $0.10 Awilable to most businesses 

)fate T&E I 2.30% .$0,00 to most 

~e Latge Tid;el 1.20% S40,OO Avaiiabie to most bUSinesses 

lQle Standard 2.70% $0.10 Avaiahie to tM$t bUsinesses 

atJonal Purchasmg Data 1.55% $0.00 Availabla:to tnO!!It businesses 
i 

0.75% I $00,00 f Avai3b1e to rtIQ$t bw>ine.sses 

3tIooal Commercial 2.1-5% $0,00 Ava~t>1e to most bllsine$$es 

uomc .wthoriWion is oblalned" throt,ogh a tem1;na! or 50ftwete 

Mast :ard 

, 

1 eledtornc authon'zatiOf\ 

1 e/eet.t"orlic authorization 

1 e1~!'QtU(; authoriZation 

I 1 eledronicaut_ f. 

. 

1 et~ 3I..thOrization 

. J eledforiiiii~b~Jr!:t:~i~t)n ," .. 

I 1 eteetton'e authorlzation I • 

1e[~' 

~pe Card, gel customers Signature 

Sarber & Beauty Salons can settle within 25% of authorized amounl 
All otl~r:s. ean settle within 10% o(nuthorized amount 

Must pass Level II Data .. 
At.Ithoriation and settlerntmt information rnt.ISt matt::h 

. __, "",, •. , . '. . Card .. NOI"l 
Key-e.nte;r-~actJOf: 

mU$t match 

Must be a Commercial Card. Non T&E merchant 

Ke~nl:ertransaclion 

AutI10rizati0n and settiemeol information most match 

MIJ$:1 be- 'a Coinmen:ia! Card 
Swipe or !{ey-em.er transaction; get customers signature when ~0tI Is face to face 
MI.I$l: pass ir,dtlStry specnlC T&e II criteria; fOlio #, !W'Ital agtftment ii.' che~piCk up 
;and ~retum C'ales. duration, no shOW IndJeator/extra charge indie:ator 

~ be e Commercial Card 

Swipe Of Key-enter trnnsaction; get eustOme($ Sigl.af.ure woon uan$ffic:tion I.s tiace 10 faI;a 

Res1aul3nts 21M Sars-ean setGewithin 25% ofthe i!ruthorlnd atnourrt 
Hotels. Cao Rental Agercies. Cn.#se lines and ~l'\Qet T~MPcn merehants can are 
~mpt from avthori:letlon :Oleranee and timeliM:S$ edits 
Authorizailon and sertiemet'rt icl¢rmafion must n'li!1eh 

Must oo.a·~'C!fd. ~T&E I'I'Iefchants 

When wMaetion is 11lee to face 

can S.ettle~WMin·2.5~f1l"ie:auth<.'lft.:er::l·al'l'lOUn! {excludes AFD men:harrtl.l) 

n mustfT1ill.1.ah 

Mus! be a Commercial Card 
Swipe Of key-enler transaction, Get customer':S signature when trnnsaetion, is face to taee 

.:"~~ h.i~~~~,;~"d'Jlu~asin~j~r.F1eet {GOvemment Purchas1ng) eards 
. Swioe,oI~~~nsactiori:'"bet customerS signature When ITansaeilon 1$ face to fo'Ice 

Must be 2 non--U.S.I.ssved Pu!t:h2sil'l9 or Aeet (Government Puret~lI$jl'l9) eatOs 
$Wipe Of Key-ente~ transaction; get customers slgnalure when transactiOn Is face to face 
Must be a non T&E mercnant 

Transaction must be equal to,,_::',"".c:O::'C':':'===----c-=--:--:-:-c-c 
Fleet (GoVernment purel'oaSlng) eartH~ 

g~t eusromers $fgneture when tran.s:ad:ion it, faee to faee 

Ie Plus 

Days 10 settle ~ :2 

Days to settle ~ 2 

cays to settk't -
Non Ail1ne - 21Air1ine - 8 
Re.~ ere not eligibfe 
ees:t Comrrterclal cam rnte 
for T&E; merd'lams 

to ,seltie
Non Airfine ~ 2 
Airline-a 

~ Days to settle ~ 1 

I Days: tQ settle ~ 29 

me, 
554: 

Days to seWe ~ 29 

02y$ (0 settle - 29 

I Data includes sales tax and customer COde for CommafCial cams. Sales laX must be between 0.1 % and Z2% when the talx ~ ~ter than ;u:rg. t.evet 111 Data is Level II ~ta pluli line item d=taJI, which inchxiea: ilem d'uoription 

H'ltity. item unit of measure, eXlended item amount. product e.o~. credit and debit indicator. EQ:ulpr"f\ent must be programmed to recognize Comn-u:rcieJ Cards. 
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CITY OF PALO ALTO 

J. GONTROllm DISBURSEMENT 

1. Describe the controlled disbursement program oNered by your bank. Include the time of day that tile current day-
payment information would be available. ..' . 

Wells Fargo has seven endpoints available to our cliehts, including a California endpoint in Calabasas. Of the seven 
endpoints available, we recommend our Van Wert, Ohio poinllo besl suit your needs. The Van Wert, Ohio service oHers you 
the advantages of an eastern time zone endpoint and early reporting, along with a variety of available technologies, such as 
image access and electronic reporting, to optimize your cash management activities. Additionally, it also includes out premier 
Penect Presentmenl Positive Pay service. With Ihis service: 

• A summary of the days disbursemenllolal is available 10 you by 7:00 A.M. Pacific Time. (Presentmenllimes are at 6:00 
AM PT and 7:00AM PT.) 

• You'll receive timely, complete information; you'll have Ihe ability to accuralely forecast your daity cash needs. Early 
summary informalion enables you to fund your account witnthe amount necessary to cover daily check clearing lotals 
and avoid excess balances, so your money works harder for you. 

• Your daily funding totals accurately match posting lotals, and adjuslments due to encoding 8rrors are virtually eliminated. 
Perfect Presentment compares checks to your issued cheCk file and our slop payment database prior 10 posting to your 
account. We identify and correcl encoding errors and report only "rue" exceptions 10 you. Because Penecl 
Presentment runs in real time rather than at end-of-day, it does in one day what other positive pay services take Ihtoo 
days to do: 

Morning 
• Checks are presented 
• Stop payment items are identified 
• Posilive Pay exceptions (unmatched checks) are 

idenUlied 
• Malched ilems are reported in funding lolals 
Afternoon 
• Exceptions are reported 
• Pay/return decisions are made 
Evening 

and 

Morning 
• . Checks are presented 
• All ilems are reported in funding tOlals 
Evening 
• All other checks are posted 
• Positive Pay exceptions (unmatched checks) 

are identified 

• Exceptions are reported 
• decisions are made 
+ Encoding errors are reversed 
• Corrected lIoms are posled 
+ are 

Controlled Disbursement Service is subje;;IIO initial and annual 5811518elol}' Illview of the tinaneia; statements ollhe Cily, credit approval 
by Wells Fargo Bank and satisfaClol}' camp/elian of any necessal}' documentalion. 

2. Can Account Reconcilement and Positive Pay be used with your bank's Controlled Disbursement program? 

Yes, Account Reconcilement and Positive Pay can be used with our controlled disbursemenl program. Please see the 
description of our Perleet Presentment Positive Pay service in question 1 above. 



CITY OF PALO ALTO 

3. State the detail cost and benefits otlhis service. 

Benefits 01 our Controlled Disbursement Service: 

• Sure Funding. Wilh our funding and reporting process, you are required to fund only the transactions reported 00 your 
daily Conlrolled Disbursement Summary report. So you know your funding lolals ea~y and surely. 

• Integrated Electronic Delivery. All .the senlices and information you need to monitor and manage your check 
disbursemenlS aclivity (Slops-Photocopy-Search, Image 'Positive Pay, Treasury Inlormalion Reporting) are deflvered 
electronicelly through our Commercial Electronic Office Internet portal. Access them any time, anywhere with a single 
sign-on. 

• Image Services. Your. staff has cleared check images at their fingertips for fast research and proof of payment. 

;. Perlect Presentment· 'onty at Wells Fargo. We compare checks to your issued check lile and our stop payment 
database prior to posting to your acoounl. We identity and correct encoding errors and report only "rue" exceptions to 
you. Account reconciliation is simple because your ARP statements contain no adjustments for misencoded checks. 



CITY OF PALO ALTO 

. . K. OVERHIGHISWEEP 

1. When does the sweep occur? 

Wells Fargo Corporate Cash Management Account (CCMA) sweep product provides competitive rates with several 
investment choices thai will allow the City 10 customize the product to best meet your investment criteria. 

The CCMA is a fully automated, end·of-day investment sweep. At the end of each day, the excess collected balance iii your 
Wells Fargo wholesale checking account is automatically "swept" inlo one or more inveslmenls to maximize the return on 
Ihose funds overnight. Since the sweep occiJrs alter all other account activity has been processed, accidental overd·rafts are 
n01 a concern. Each morning the funds are returned to your ooncentralion account and are available lor business. 

CCMA oHers a variety 01 high-quality inveslment options and includes the following powerlulleatuflls; .. 

• Same·Day Sweep -Interest income is maximized by using daily collected balances to increase investment balances. 

• Daily Inleresl- Inveslment interest is paid daily and is available tor immediate reinveslmenlthe lollowing day. 

• Automated Investment of Funds • Eliminates costly or time·consuming funds movement associated with manually 
transferring funds toltrom Investment accounts. 

• AccuratW of Funds Transfer - Since the sweep transfer is performed after all 01 the day's debits and credits have been 
tabutated, accidental account overdrafts are impossible. 

.• Direct Ownership of Securities· the account holder, not the Bank, owns CCMA securities and mutuat fund shares. A 
daily confirmalion Selves es the documented proof 01 ownership. 

• Detailed Reporting ~ Investment confirmations are mailed daily, detailing the amount iIWested and the securities 
supporting the inveslment. Aclivily is summarized at the end 01 the month in a clear, concise statement 

2. What investments or funds are available for public sector clients? Does the investment options listed meet the 
California Government Code for allowable investments by City governments? 

As a CCMA investor, the City may choose Irom several investment options in the lollowing Government Agencies: Federal 
Home Loan Bank, Federal Farm Credit Bank, and Federal National Mortgage Association (Fannie Mae). Yes, the funds meet 
the California· Govemment Code for allowable inveslments. 

3. What is the detailed cost of the sweep services? 

Maintaining a peg balance of $50,000 for each sweep account can eliminate the monthly maintenance lee of $250,00. No 
sel·up charge would apply. 

4. Provide average rale of return on the proposed sweep fund{sl for the past 12 months. 

Please refer to the CCMA Rate Sheets attached at the end 01 this section. 

5. Ptease describe alternative overnight investments options available to maximize the City's earnings potential. 

Other overnight investment options available to the City would be a variety of money market securities. Oaily cash 
management needs can oiten be met through money market securities - short·term lixed income securities with maturities of 
less than one year. Interest rates on money market securities vary,daily, and the yield corresponds to the current yield on 
bank deposits and Treasury bills. Overnight money market securities available to the City would be: 

• Commercial paper • Treasury bills 

• Agency securities • Money market mutualtunds 



ern OF PAW ALTO 

L DAYlIGHrOVERDRARPR01E8110H 

Describe any issues, concerns or charges associated with a line, of credit 10 cover inadvenenl overdrafts up to 
$5,000,000. ' 

Wells Fargo has the capabilily to extend a dayli!jht overdrafi facility 10 you. Establishment of such a limit would be subject to the 
. review ollinancial statements of the Cily and subject to credit approval by WeDs Fargo. There are currenlly· no fees charged for 

intra·dayactivlty. 

Daylight Overdraft is StJbjocl to inilfill and annual salisfee/Of)' review oflhe financial slalaments oflho Cily, credil approval by Wells Fargo Bank 
and satisfactory completion of any necessaiy doeumenlation, . 
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Government & Edu{atlonaJ Be;nking Carole 1.a Ro,,:a 
MAC A0112-l02 . Vice Pre$iden{ 
550 Caiifomia Street, 1 Oih FIOOt 
San Francisco, CA· 94104 
41>396·7485 
415 646·8767 Fax 
(af(l'e.! .. _mct~we!rs-f~190,(<lf'\\ 

". 

November 3, 2004 

Tamo Narayan 
Senior Financial Analyst 
City of Palo Alto' 
POBox 10250 
Palo Alto, CA 94303 

Dear Tarun: 

Wells Fargo is pleased that the City of Palo Alto will be recommending to City Council 
for approval its intent to award the banking services contract to our bank. 

I acknowledge the tenns of this contract based on' the "Scope of Services for Banking" 
(RFP No. 109043) dated September 14,2004, plus the following addendums agreed to by 
the City and Wells Fargo Bank as reflected below. 

• Six year fixed tenn contract. 
• . Merchant Services bank' processing fee to be fixed for four years and increases in 

the subsequent two years will not exceed 3 basis points. 
• Wells Fargo will reimburse the City of Palo Alto up to $3000 for program 

conversion costs charged by the City' s two external vendors. 
• Wells Fargo also agrees to the following price concessions: 

• Checks deposited selected in district- CA· from $0.045 to $0.040 
• Checks deposited - CA - from $0.060 to $0.055 
• CD Rom Per Image -from $0.04 to $0.035 
• On-Line Previous Day Report STD item - from $0.080 to $0.075 
• ACH monthly maintenance - from $45 to $40 
.> On-Line Previous day report maintenance-- from $60 [0 $50 

Once again I would like to express my thanks to the City of Palo Alto for selecting Wells 
Fargo Bank as your new bank. I look forward to a long banking partnership. 

Sincerely . 

.. -/' 
//'),f_<-.!.( 



CITY OF PALO ALTO 

M. PRIDING TERMS AND OIHOIIIONSAND PRIBING SCHEDUlE 
The City has the oplion of compensating on a lae Of balance basis Of a combination of both • 

. OPJION_A: COMPENSATING BALANCE METHOD 
Compensating balances are collected balances maintained in non·interest bearing accounts adju!i!ed to meet the Federal Reserve 
Requiremenls. The compensating balance requirement for a given month varies based upon the current eamings allowance rate, 
services utilized, and volumes. When USing the quarterly seUlement method, you may car!)' excess balances fOIWard.to offset a 

. deficfi Incurred during a calendar month and to cover charges in subsequent months, but excess balances cannot be cl\rried 
beyond one calendar quarter. Any shortfall will be direclly debited from your account within ten days of presentment 6f the 
analysis or in the final month of the quarter. 

OPTION B: COMPENSATING BALANCE WlTlf.SWEEP 
Utilizing this option, the City would utilize a sweep product. The City and the Bank would set a peg balance thaI would 
accommodate offsetting the monthty banking fees. Any balances above the peg woutd automatically sweep into one of the Bank's 
sweep vehicles and earn hard dollar dividends. Actual monthly charges will vary depending on the type and volume of services 
used. . 

OPTION c: s1N.m WITH DIRECT fEES 
Section 53682 of the California Government Code allows public enfities to pay direct fees for services. By peying in direct fees, 
theCiiy WGuld eliminate the need to maintain collected balances rscuired for the above compensating balance methods. The daily 
collected balance must ba positive to avoid uncollected funds charges. II you choose this alternative,lees will be bRted at the time 
,the <lccount analysiS for the month is presented. Wells Fargo can either direclly debit your account or bill you for the service fees. 
'Fees will ba due and payable within ten days of this presentment. 

Utilizing this option, the City wquld utilize a sweep product. The City and the Bank would set apeg balance of zero. Afl collected 
'balancesabove this peg would automatically sweep into one of the Bank's sweep vehicles and earn hard dollar dividends. AclUal 
monthly charges will vary depending on the type and volume of services used. 

For the compensating balance payment oplion, respond to the following questions: 
1. How will the bank stipulate the required compensating balance? 

The compensating balances method is selected by the ctient from the options listed above. We.lls Fargo does not slipulate a 
specific method fOf our clients to use. 

2. On what rate or index will this be determined? 

The Earnings Credit Rate used to ligure the compensating batance rscuirement is based upon the 91·day Treasury Bill 
Auction Rate, discount basis, for the prior month. Please refer to question 1/5 below. . . 

3. Will compensating batance be based on closing ledger or collected balances? 

The compensating balance wiff be based on collected balances. 

4. Will the excess or deficit earnings btl carried forward to luture months or backward to prior months? 

When USing the Q1Jarte~y settlement metMod, you may carry excess balances forward to oflset a delicit incurred during a 
ca~ndar monlh and to cover charges In subsequent months, but excess balances cannot be carried beyond one calendar 
quarter. Any shortfall will be direcUy debited from your account within ten days of presentment althe anatysls or in the final 
month ofthe quarter. . 



CITY OF PALO ALTO 

5. ProVide the formula for computing the compensating'balance requirement. 

The Earnings Credit Rate is based upon the 91-day TreasUlY Bill Auction Rate, discount basis, for the prior month, Earnings 
allowances are calculated on an actual day year basis using the Earnings Credi! Rate times the average investabte balance 
(collected balance less the 10% reserve requirement) for that month. ' 

The formula for calculating the Collected Balance Requirement is as follows: 

illvf1§Lable Balance Available for Services X # of Calendar Oays in Month, X ECR 
Actual # of Oays in the Year 

6. For what period of lime would the bank agree to a fixed amount for compensating balance, regardless of the volume 
of transactions? . . , 

Wells Fargo' does not offer a fixed amount option lor compensating balances, 

7. How much notice prior to efiective date of any change in campen saling balance will the bank provide? 

30 days. 

8. In the event that the City's actual collected balances exceed the amount stipulated, would the bank agree to pay 
interest on the excess? If so, please explain, stating period for calculation and providing the formula. 

Since Wells Fargo does not offer a fIXed amount option Ihis quesliondoes not apply 

9. How is float calculated on checks deposited? Explain the impact 'of "Check 21" implementa\1on on the City's f1oal. 

We determine availability 01 items deposited using availability schedules. Availability is assigned on an item-by·ilem basis 
according to the rouling and transit number for the check, the deposit location and time of day deposited. We give immediate 
availability te on-us items. We define on-us lIerns as checks drawn OIl the Wells Fargo Bank in the state (pr regional legal 
entity) where the deposit, was made and all checks drawn on Wells Fargo Bank, N.A Ilems drawn on other Wells Fargo state 
or regional entities receive fractional availabilily. 

Northern California Unencoded Check Deposit Availability Schedule 
All unencoded checks deposited to your public funds checking accounts and received before the cutoff lime posted in the 
store, cash vault, or any olher department/office receive collected funds in accordance with the following schedule: 

Collected funds are staled in businoss days. Collected funds on checks drawn on banks in Federal Reserve areas closed in 
observance of a holiday are delayed one additional day. This schedule is subject to change without notice. 

, Excepl (or Bank o( America. Gily NaHanal8anl<. Bank o( Ihe Wesl and Union Bank 01 California. whicl! are 0Il8·day f/ems, 

2 Two.day availability will be assigned to fiems drawn on/inane/allnstilutions localed in lire following slates: Alaska. AMon •• Idaho, Nevillla, Or8goo, 
VIall, Wasllfflgton. Nole: Federal ReSBIVe dasfgnated 'Gauntt)" checks drawn on Ins/IM/ons In these slales arelhree-o"y items, 

Please see the Corporate Accelerated Availability Schedule lor Northern California lor encoded deposits, attached at the end 
of section O. 



CITY OF PALO ALTO 

The enactment of Check 21 legislatiOn will lead to faster clearing times lor business and consumer checks dr<\wn on US 
financial institutions. While it may take. some time for these benefits to achieve mass scale, Wells Fargo will be offering new. 
products and services to take advantage of the opportunities that Check 21 will bring. By implementing these products and 
services, our clients will see the benelit of faster clearing times on the depository side of their business. WelfsFargo Will 
launch three products in 2005 after a successful pilot starting Oclober 28" of 2004. These products include Desktop.Deposit, 
Chicago Wholesale Image Lockbox and electronic check file. 

.. Desktop Deposit will allow our clients to scan images using bank provided hardware and software andlransmit a batch of 
payments to Wells Fargo for proceSsing. 

• Chicago Wholesale Image Lockbox will give Wells Fargo a wholesale image lockbo)(·processing center located in 
Chicago, from which we will process all items using Check 21 processing rules and provide images of checks and 
remillance documents online via the CEO. We are also planning on rolling out this service to other lockbox sites in Ihe 
eastern half of the US (Atlanta, Bcston and Phitadelphia) throughout 2005. 

• Our electronic check file will allow our clients to use their existing internal imaging equipment to .generate a file of images 
01 checks and related data for processing at Wells ,Fargo. This further expands. our integration capabilities Ihat are 
already considered to be superior in the industry. . 

With all of these products, Wells Fargo will be giving 0 day availability to on-us iiems and 1 day availability on aU others 
provided that we receive the file before our established cutoff times. 

·The availability to all ilems not processed through one of the Check 21 related services above will remain the same as·it is 
today. 

F.or the direct fee' payment'option, respond to the following questions: 
1. Will the bank credit against fees the interest on average colleCted balance (monthly or other period). tndicate what 
. index the interest rate is tied to and specify formula for calculating interest. 

Yes .. we will creditlhe City against fees based on the ECA. The 91-day T-billis used. Please refer 10 Tab N for the formula 
used . 

. 2. For how long a period woutd the bank guarantee the fixed charges quoted? (Note that the City requires at teast one 
year of firm charges) 

The City's pricing will be fixed for a four·year period with the option to renew for an additional two 'years. All pricing 
adjustments beyond the fixed lerm will be coordinated through Carole LaRocca, the City's Relationship Manager. 

3. On what basis would the fixed charges be modified? 

Price increases in subsequent years will be lied to the Consumer P rico Index. 

4. When would payment be due for fees? 

For the direct fee payment option. fees will be billed at the time the account analysiS for lhe monlh is·presented. Welts Fargo 
can either direcdy debit your account or bilt you for the service fees. Fees will be dUI;! and payable within len days of. this 
presentment. 
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BANKING SERVICES PRDPISAlSUBMISSIIN BID FORM 
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CITY OF PALO ALTO 

. N. fRIDING ADjUStMENtS 

1. Prices are to remain firm for the first year of Ihe contract. For subsequent years, indicate what the bank proposes for . 
a price increase, if any. Banks may propose an annual adjustment 10 prices either on a. fixed-percentage basis or 0(1 

a variable percentage based on a nationally recognized index. If the latter, indicate the not to exceed annuat increase 
percentage. 

The. City's pricing will be fixed for a lour-year period with the option to renew for an additional two yearn.' All pricing 
adjustments beyond the Ilxed term will be coordinated through Carole LaRocca, the City's Relationship Manager. Price 
increases in subsequent years will be tied to the Consumer Price Index, nollo exceed 3%. 

2. If a compensating balance is used to pay for services, what interest rate is used and how is It calculated? What is 
the charge for negative balances? Describe all potential penalties and how these penalties ~re calculated? 

The Earnings Credit Rate is based upon the 91-day Treasury Bill Auction Rate, discount basis, for the prior month. Earnings 
allowances are calculated on an actuat day year basis using the Earnings Gredit Rate times the average investable balance 
(collected balance less the. 10% reserve requirement) for Ihat month. 

The formula for calculating the GoIlecied Balance Requirement is as follows: 

!!lVestable Balance Available for Services X # of Calendar Days in Month X EGR 
Actuat # of Days in the Year 

The following is Ihe six-month history of the Earnings Credit Rate: 

- MONTH - --- - -- ", - _.- - - RATE 
1.50% 
1.35% 
1.32% 

. June 2004 1.03% 
May 2004 0,94% 
A ril2004 0.94% 

The bank uses the following formula 10 compute the charge for uncollecled funds: 

Average Daily Negative Collected Balance x Overdraft Rate (Prime + 2%) x Days in Period 
360 day/year. 

Additional charges would include: 

.£tlnds Advanced Overdrafts Per~ 
Overdraft Charge - Paid Item 
Overdraft Charge - Returned Item 

$20.00 
$3.00 
$2.00 
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CITY OF PALO ALTO 

O. IDle CHARGES ANI ROil 
Provide information on applicable FDIC charges and the bank's availability schedule. Also present any float advantages 
by converting or maintaining our relationship to your bank, if any In light of the "Check 21"le!jlslatlon. 

FDIC CHARGES 
The Federal Deposit Insurance Corporation (FDIC) imposes 'an assessment in order to service the debt on bonds issued to pay 
depositors of failed savings and loan associations. The assessment will continue through the year 2017 at an annually determined 
rate. 

Wells Fargo calculates the FDIC charge at $0.00001 times the average ledger balance on a monthty basis. The calculation is 
based on the actual fea that the FDIC charges Wells Fargo Bank. Wells Fargo is in compliance with the Federal ReS8lve 
requiremenl 0110%. With the use of our automated sweep producl,the reserve requirement can be reduced or eliminated 

NORTHERN CAlIFORNIA UNENCODEO CHECK DEPOSIT AVAllAB!UTY SCHEDULE 
All unencoded c~ecks"deposited to your public funds checking accounts and received before the cutoff time posted in the store, 
cash vault, or any other departmeDVofflce receive collected funds in accordance with the followin,9 schedule: 

Collecled funds are stated in business days. Collected lunds on checks drawn on banks in Federal Reserve areas closed in 
observance of a holiday are delayed one additional day. This schedule is subjeclto change without notice. 

, Excepl for Bank of America, Cily NalionalBtmk, Btmk of rile Wesl and Union Bank of C~lilomla, wIllc/l are one· day items. 

2 Two-day availablllly will be assigned 10 ItemsdnlWll vn financial ill5li1u1ions located in Ihe following states: Alaska, AriZlllla, Idaho. Nevada, Oregon, Ulah. 
Washlnglon. Note: Federal ReSllIV8 designated 'Coonll}'" checks drawn on instllulions In !hese slilies are IhrBo-day Items, 

Please see the Corporate Accelerated Avaitability Schedule for Northern California lor encoded deposils, attached at the end of 
Ihis section. 

FLOAT 
Based upon market share statistics from the FDIC website, Wells Fargo has a market share of 16.06% in Santa Clara County. 
This means Ihat approximately 16% of checks deposited will receive immediate credil. When' comparing other major bank's . 
market share statistics. Wells Fargo enjoys the second highest ranking. 

With regard to float, the Bank offers products Ihal convert checks into ACH credits, thus reducing overall float on transit (non-Wells 
Fargo) items. Section U contains information on Accounts Receivable Conversion (ARC), which is one of the products that the 
City may want to consider to reduce lIoal. Please refer to Service Enhancements to review the benefits that ARC can offer the 
City. 

If the City selects one of the products mentioned in response to question M. 9 (please see page 24), you will receive 0 day 
availability on all on-us items and 1 day availability on all other items. Therefore. by maintaining your relationship with Wells Fargo 
and implementing one of our Check 21 related products (Desktop Deposit, Wholesale Image Lockbox, or electronic check file) you 
can teverage Check 21 for fasler clearing times. 
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CI'IY OF PALO ALTO 

P. SUBVENtiON PAYMENrS IROM tHE StAlE. COUNlY AND IIIF 
1. Is Ihe Bank an approved Stale of California depository? 

Yes. 

2. What is the charge for transfers from fhe above three agencies and to LAIF? 

Transferring 10 LAIF may be handled two ways. If processed through our Government Banking Unit, a book transfer charge of 
$5.50 would apply, If the City chooses to transfer funds )lia wire, an outgoing wire charge of $6.00 applies., For all monies 
ooming from LAIF, an Incoming wire charye of $6.00 applies.' , 

a. Describe the LAIF transfer process. 

LAIF transfers are lIandled as follows: 

• Funds Transfer to UIIF: The City oontacts the Stale of California LAIF office to advise of a lunds'transfer. A LAIF 
representative will provide a transfer confirmation number. Deadline: 10:00 a.m. You may initiate the funds transfer ' 
electronically via wire or instructions rnay be telephoned, faxed or emailed to the Govemment Banking Group for 
repelitive transfers. 

• Funds Transfer from LAfF; Contact the State of California lAIF office to request a wilh~rawal. DeadHne: 10:00 
a.m. The funds \'Iill be transferred,into your Welts Fargo acoount via wire transferthe same day. 

SAME-DAY BANKING 
Wells Fargo participates in the State Controller's "same day banking" program. The State Controller'S office sends Wells 
Fargo a daily fAX identifying state agencies that participate in the program and public agency(s) with Wells Fargo acoount(s) 
who are receiving a payment(s). The FAX also identifies the payment amount, which we credit on a same day basis to your 
account. Payment information is received in the moming and your accounts are credited wilh funds that are available that 
same day. No fees would be assessed. ' 

SACRAMENTO LOCKBOX SERVICE 
Government & Educatiorial Banking offers a customized remittance banking selVice specifically designed for our government 
clients receiving Siate warrants from the State Controller's Office. This selViee is offered in addition to our Same-Day Banking 
service, which is provided in oonjunction with the State Controller's Office. Our Slate warrant processing offers the following 
advantages: 

BaneNts 

• Reduced Mail Float. We provide an early moming pick·up of mailed remittances at a West Sacramento PO Box. Our 
early morning pick-up ensures that all received mail is processed immediatety. 

• Accurate Processing. Stringent processing standards are consistently met lor accuracy, prompt mail pickup and 
sorting, and timely depositing and reporting. RemiUance' information and warrants are scanned and electronically 
provided via email attachment to your aHice. 

• Superior Avallabitity.' We present your State warrants direclly 10 the Stale Treasurer's Office for same day availability. 
State warrant totals are etectronically deposited to your account. 

• Timely Remil1ance Reporting. Remittance detail and deposit lotals are reported by 9:00 AM PST. 

State Warrant Processing is ollered in conjunction with our Sacramento vendor,Check Processor's tnc. (CPI), Our 
development 01 this service reaffirms our continuing commitment to pTOvide focused product enhancements supporting our 
public agency ellenls, 



.. 
CITY OF PAW ALTO . 

. . , , Q. DIRECTDEPOSnS . 

1. Describe the bank's ACH and Direct Deposit service In delail. 

As one of the nation's largest ACH processors, we have one of the most advanced ACH systems in the country to meet your 
disbursoment and payment needs .. Wells Fargo waS recently the recipient of the Electronic Payment Association NACHA's 
highest honor, the George Mitchell Payments System Excellence Award. We were also the winner of their ACH Quality 
Awards for both 2002 and 2003. . 

Wells Fargo's state·of·the-art ACH processing system provides timely and accurate electronic deposit for your payroll on 
payday, streamlining fhe process lor the you and your employees. Y QU can pay your employees' salaries electronically using 
a nationwide connection of Automated Clearirig Houses. Payments can be delivered to employees' checking, Gredit union or 
brokerage cash managemenl accounls maintained at over 10,000 financial institutions In the United States. 

The City would submit an eIecironic file of payment information in a lormat approved by the National Automated Clearing 
Houso Association. Wells Fargo reads your file and, following yeur instructions, delivers payroll entries \0 your employee's 
accounts. The employees' salaries are immediately available in their accounts on the morning of payday. 

EmploY'!e Debit VourCompany's 
Authorization AcoountAt 

Agfl!"l':melll Weill Far90 

) 

Your(otnp,my ~ Wells Fargo +<---1 _A~_H --,I'" L R«ei .. ingSenks 

, 

Ctedit'toli. (~djl Your 

Employen' Account' 
itt Wells FII'96 

~nploye~' A«ouots ' 
at Other Danks 

ACH Services are subjecllo inHial and annual salis/aclOfY review of Ihe financial s/alemerns of Ihe Cily. crooilapproval by Wells Fargo 
Bank and satisfaclory comple/ion of any necessary documenlalion. 

2. What Bre Ihe transmission deadlines for Direct Deposit ACH liles? What day and time does the bank need the file 
from the City. and when are funds debited from the City's account? 

You may send files anytime, 7 days a week, 24 hours a day. Although a iile may be sent al anytime, for l-day settlement, 
the file must be·received by 6:00pm (PT) the day prior to settlement. For 2·day se"lement, the file must be received by 
9:00pm (PT) for a file sont via direct transmission or Secure File Transport and 6:00pm (PT) for a tile sent via Internet ACH. 
For files transmiUed with an effective date of a holiday or weekend, the transactions will automatically settle on the next 
business day. 

Internet ACH 

PC/Cpu·CPUJSFT 



CITY OF PALO ALTO 

3. Delaillhe bank'shack up plans for data transmissions. 

Many of our clients schedule regular telecommunications tes!s between Wells Fargo and their hot s~es. If a client is having 
system problems that lead to tate file transmissions, Wells Fargo's ACH throughput power witl work with you in hying to meet 
last-minute processing deadlines. . 

Wells Fargo utilizeS the Federal ReselVe ACH network and the Arizona/PAX private processing network. This diversity 
provides the backbone for contingency alternatives, Should either our clients or Wells Fargo ever encounter system 
problems, we are prepared to implement short·term contingency or emergency processing. . 

For handling Fed ACH failures, we have a relationshipwith the Arizona Clearing House and Deluxe Data to provide backup in 
caSe of a Fed failure. Our contingency procedures encompass switchover of client communications as well. 

Wells Fargo's implementation plan for new clients includes discussions and plans for contingency. 

4. Oescribe the banks process 01 notification 01 any changes or problems and the ability to re·send a file or to defete a - . . 

Confirmation Notification' Due to our. continuous processing environment, Wells Fargo provides transmitlal registers as 
conlinn.ation nolifications (CNotes) lo.all transmissioncusiomelll, This confirmation verifies Wells Fargo's receipt of your ACH 
file, notifies you Ihatprocessing has begun, and indicates if your liIe contains errors. CNotes are faxed or transmitted within 
lilleen minules of receipt 01 a file, 

When Wells Fargo receives transmissions, we run the data through a series of tests, includiOg a verification of NACHA format, 
mandatol)' conlenl and selliement date. If a discrepancy is (ound, you are immediately notified. In addition, we can 
automatically confirm receipt of a file and the total number 01 items and Qoll<irs and transmit the confinnation.back to you, 

5. What are the different ACH file transmission options available? 

ACH file transmission options available are asynchronous (PC), bisynchronous (mainframe) and Secure File Transport 
(internet) transmission protocols. 



CITY OF PALO ALTo 

< R. PAYROll TAlI PROCESSINO 

Describe the services available from the bank to accommodate the City's payment and reporting of payroll state and 
. federal taxes. In detail, describe the bank's system lor insuring that the reporting of payroll taxes Is pertormed in a timely 
manner and In accord with lederal regulations. 

We oller twoconvenient options the City can utilize to make lax payments: Inlemet ACH and WelisT AX. 

INTERNET ACH 
The Internet ACH service via Ihe CEO porlal offers a flexible suile of solulions to address your' ACH activities. Each offering 
functions independently, so you can choose only lhose selViCes that meet your particulilr business needs. Til<! services available 
include: . 

• Federal & State Tax Payments + VendorPaymenm + Payroll 

• Employee Expense Reimbursements • Consumer Debits & Credits + Convert Wire Payments 

WEUSTAl! 
Wells Fargo 8ankoffers WellsTAX SelVlce, which provides the City with the ability 10 make Federal and State Tax Payments 
electronically. Tax payments are made using a PC terminal, touch·lone telephone or online via the CEO portal. It is simple and 
fully automated. 

T~e Cily may initiate payment of applicable federal and state taxes on or belore the payment date indicated by the City. following 
·e.asy..to-use automated instructions; you simply enter lax period, tax type and dollar amount of your lax payment. Wells Fargo . 
"ooeslhe rest. 

Our tax service provides: 

• On·line aocess to lax filing; no more coupons to complete. 

• No more trips to the bank 10 make your tax paymenls. 

• More time to make your tax deposit. 

+ federal employmenl a~d ocrporale withholding lax payments can be paid using WellsTAX. 

• Immadiate confirmation of tax transactions. 

• For added convenience, you can enter your paymenls by phone or PC anytime between 2:00 A.M. and midnight (PST), 7 
OOysa week. 



EXHIBITC 

CERTIFICATION OF NONDISCRIM I NArlON SECTION 410 

Certification of Nondiscrimination 

As suppliers of goods or services to the City of Palo Alto, the firm and individuals listed below 
hereby certify: . 

a) that they are currently in compliance with all federal and state of Califomia laws 
covering nondiscrimination in employment; and 

b) that, if awarded the contract, the proposer will not discriminate in employment of any 
person under the contract because of race. color. national origin or ancestry. religion. 
disability. gender or marital status of such person. 

THE INFORMAllON HEREIN IS CERTIFIED CORRECT By'SIGNATURE(S) BELOW. 

Firm: Wells Fargo Bank~-,-____ --c _____________ ~ 

Signature: ~L·· .I<..~=--_____________ _ 

Name: Carole La Rocca 
---;{:P TOR TYPE:-:N7:A:-:-M"'E:C-) ---------

Sig"'tu" , ~ 
Name: __ :::<;:::.mes M, Tho==aChed DeSignation of Authority) __ _ 

(PRINT OR TYPE NAME) 

Note: California Corporations Code Section 313 requires two corporate officers to execute 
contracts. 

"The signature of First Officer' must be one of the fol/owing: Chairman of the 
Board; President; or Vice President. 

"The signature of the Second Officer" must be one of the fol/owing: Secretary; 
Assistant Socretary; Chief Financial Officer; or Assistant Treasurer. 

(In the alternative. a certified corporate resolution attesting to the signatory 
authority of the individuals signing in their respective capacities is acceptable) 

CITY OF PALO ALTO RFP NO 109043 PAGE 1 OF 1 



Wells Fnrgo Agreement Forms -Exhibit D 

D-t: Acceptance of Services 

1)..2: Commercial Acconnt Agreement 

1)..3: ACH Security Services Prjlccdure Agreement 

1)..4: Public Sector: Wells Fargo Corporate Card 

D-5: Authorization for Automatic Payment 

D-6: Wire Transfer Services Security Procedure Agreement 

D-7: Contract for Deposit of Moneys 

D-8: Master Agreement for Treasury Management Services 



D-l 

ACCEPTANCE OF SERVICES 

.Bank: Wells. Fargo Bank, N. A. ~ New Agreement o Additional SeNlee 

Each person signing this Acceptance of SelVices ("Acceptance') certifies that: 

(a) the undersigned Company has received and agrees to be bound by the Service Documentation, as defined in 
Bank's Master Agreement for Treasury Management SeNices ("Agreemenf), and, If checked below, Bank's Security 
Procedures, Sweep Services and Credit Sweep Services; . 

(b) he or she has ·full authority to execute this Acceptance on' behalf of Company, to enter into other agreem~nts with 
Bank for Services now or hereafter offered by Bank and to amend, termInate or otherwise act on behalf of Company 
with respect to such agreements and Services; and 

(c) Company's use of any Service confirms its agreemenUo be bound by the Servlca Documentation relating to that 
ServIce. . 

All terms defined in the Agreement shall have the same meaning when used in this Acceptance.' 

Company's elections with respect to SecurityProcedures, Sweep Services, end Credit Sweep Services are: 

~ Yes 0 

~ Yes 0 

0 Yes ~ 

0 Yes ~ 

No 

No 

No 

No 

SecurIty Procedures- A CH. (If yes, go to Pari II. below) 

Security Procedures - Wire Transfers. (If yes, go to Pari II, below) 

Sweep Services . .llf yes. go to Part III, below} 

Credit Sweep Services. (Obligation #-----.J 

I A. Important Information about Security Procedures. 

Company understands that when Bank acts on any instruction to transfer funds by ACH or wire transfer from accounts 
Company. maintains at Bank (each, an "Older), Bank and any beneficiary's bank may rely solaly on (i) the beneficiary's 
account number even if It Identifies a person different from the named.benaficlary, and (ii}:if provided to Bank, the' 
identification number of any other financial institution through or to which the funds are to be transferred, rather than the 
nama of the financial institution. Company expressly agrees to be boun.d by any Older, whether or not authorized, 
issued in its name and accepted by Bank In compliance with tha security procedure(s) Company has selectad as 
indicated below. If Company selects a securIty procedure that is set forih In an Addendum, that Addendum is 
incorporated in this Acceptance by this referance. 

B. Security Procedures for A CH Services. (Select Option 1 or Option 2.) 

Option 1 ~ Yes 0 No Bank's Stan.dard SecurIty Procedures (as set forih In Bank's ACH Services Security 
Procedures Agraament that is incorporated in thIs Acceptance by this reference). 

If Company elects Bank's Standard Security Procedures, Company must select one of the 
followIng SecurIty Procedures: 

181 Yes 

181 Yes 

o No 

o No 

tnternet ACH securitY procedure. 

Other ACH Services security procedures (If yes, select procedure that 
applies.) 

o Token Cerd/PassGode - o PasSword - File Transmission 
File Transmission/Batch Release 

[g] Secure FI/a Transport . o Password - Taped or Written Instructions. 



Option 20 Ye" I8J No Spec'.' Sec~rlty Procedures. Company hes refused the security procedures set furl!> In 
Opt/on 1 above. Instead Company has reqUflsted use of the securlly procedure(s} set forlh . 
in Ihe Addendum. 

Indlvidual(s) authorized to receIve Information regarding the ACH security procedure selected above: 

Name Terun A. NalliYlw 

Name Jovee A. White 

Neme Joseph V. Sl!Cclg 

Name MYrna f. McCaleb 

I C. Security Procedures for Wire Transfer Services. (Select Opt/on 1 or Option 2.) . ~ 
c. ~==~====~~~~========~==~ ____ ~.~ 
Option 1 I8J Yes 0 No Bank's Standard Security Procedures (as set forth In Bank's Wire Transfer 

Services Security Procedures Agreement lhat is incorporated In this Acceptance by 
this reference). 

In addition to Bank's Standard Security Procedures, Company has selected the lollowlng 
securIty procedures: . 

I8J Yes 0 No 

I8J Yes ONo 

I8J Yes 0 No 

Optlon 2 0 Yes I8J No 

. Security Procedure for Telephone Verification (voice-Initiated Orders 
only). Voice-Inll/ated, non-repetilive Orders exceeding $. will be 
subject to tetephone verification, (If no amount Is designated, $500,000 wi# be 
used.) 

Security Procedure for Commercl.1 Electronic OffIce® ("CEO®") Wire 
Trlilflsf'lr ServIce (or WellsNet® Wire Transfer ServIce.) 

SecurIty Procedures for ElectronIc Commerce/Paymant Manager Services 
(If yes, sekJcl procedure that applies.) 

D Password - File Transmission (Non-encrypted). (This procedure 
requires that a ·unlque elght-dig# code separately agreed upon in writing by 
Company and Bank be presented with Company's wire flle. Company mey be 
reqUired to change the code on a regular baSiS.) 

181 Secure File Transport (Encrypted). (This procedure usss 128-bIt S~ure 
Sockets Layer encryption and requires the use of a transmission tD and a' 
transrrnsslon peseword. Use of a digital ceriificete Is optional.) . 

Special SecurIty Procedures. Company has refused the security procedures sat 
forth In Op6on 1, above. 'Instead Company has requested use of the security 
procedure(s) set forth In the Addendum. 

Individual(s) authorized to reGeive information regarding the Wire Transfer security procedure 
selected above: 

Name Tarun A Narevan 

Name Javee A. White 

Name .LO§eph V. SaGGia 

Nama Myrna F. McCaleb 
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[fl" IMPORTANT DISCLOSURES 

General, The investment instruments below thet are offered, sold, or pieced by Bank are not deposits In or obligations 
of, and ere not guaranteed by, Bank or any affiliate (except for Repurchase Agreements, see below); are not insured by 
the FDIC, the SeGUrities Investors Protection Corporation, or the Unlied States of America; and ara subject to Investment 
risk Including possible loss of princlpellnvested or the nonpayment of interest. Yields vary with market conditIons. Pest 
performance Is no guatIlntae of future results. Bank makes no representation or warranty as to the suitability or safety 
with re~pect to any investments. Bank and Its effilletes and their respective employees, offICers and directors, will not be 
liable to Company for any reason whatsoever related to Investments or redemptions made throl,J!}h the Services. 

ElectronIc Delivery, Confirmations andlor Statements wIll be sent to Company by electronic means unless otherwIse' 
requested by Company. Electronic means include the Commercial Electronic Offlce®, facsimile or Secure E-Meil. 

Mutual Funds. WellS Fargo Funds Management, LLC, a wholly-owned subsidiary of Wells Fargo & Company, provides 
Investment advisory and administrative seW/CBS for the Wells Fargo Funds®, Other affiliates of Wells Fargo & Company 
provide sub-advioory and other services for the Funds, The Funds ere distributed by Stephens, Inc" Member 
NYSE/SIPC. Wells Fargo & Company and Its aff//lales ere not affilleted with Stepliens, Inc. Fees for such services are 
dIsclosed in the prospectuses for these Funds, Bank may act as agent or as principal for Company for mutual fund 
transactions. 

For more complele Information about the Wells Fargo Money Market Funds including fees end expenses that epply 10 en 
investment In them, obteln a current prospectus, by contacting your Treasury Management sales officer, relationship or 
other manager or Institutional Brokerege & Sales representative. Please read the prospectus carefully before Invesllng. 
Money market mutual funds seek to praserve the value of your Investment at $1.00 per share; it is possible to lose' 
money by investing In /he money market mutuel funds, " 

Eurodollar Sweep. Funds Invested in the Eurodollar Sweep account are not domestic bank deposits, ere not Insured by 
the Federal Deposit Insurance Corporation and are not guaranteed by the United States government or any agency 
thereof, 

Repurchase Agreements, Repurchase Agreement transaciions' are obligations of, but nol deposits with, thB 
repljrchase counterparty (Bank or affiliates). 

Government Sponsored Enterprises ("GSE'? Bank wilioot asprincipal for all GSE transactions. Discount notas end 
othershort·term ,obiiga#ons Issued by GSE's ere obligetions of their respective Issuers. The obligations of Such issuers 
ere nol obllgat/ons of, nor Bfe they guaranteed by the United Stetes of Amarica. 

B. DESIGNA TION OF INVESTMENT INSTRUMENTS 

Compeny deslgnetes the following Investment instruments (Select only one par checking ae,count): 

DYes 

DYes 

DYes 

DYes 

DYes 

lEI No 

lEI No 

lEi No 

lEi No 

lEI Nn 

OVERLAND EXPRESS@ SWEEP, (Wells Fargo Overiand Express Sweep Fund) 

INVESTACCOUNT®, In addition to this Acceptance and the Service Description, 8 

Master Repurchese Agreement must be completed and signed, 

EURODOLLAR SWEEP. 

CORPORATE CASH MANAGEMENT ACCOUNT ("CCMA'1. In addition to this 
Acceptance and the Service Dascription, a Master Repurchase Agreement must be 
compleled and signed. . . 

CORRESPONDENT FED FUNDS SOLD. In addition to this Acceptence and the Service 
Description, e Federal Funds Sale Agreement·Prlnclpal On/y-Sweep letter must by 
completed and signed. 



• Government Sponsored Enterprise Investment Option IYolI must selecl at least two) 

Federal Farm Credll Bank (fiFFCB" 
Federal Home Loan Bank ("FHLB" 
Federal Nattonal MortiJage Association ("Fannia Mae") 

• Concentration Account Elections 

The Concantmllon ACGOunt, Interest Account and Specified Balance Hsled below are subject to Bank's 
Corporete Cash Management Account Service Description. 

Concentretion Account Name Account Number . Specified Balance 
(If desired) 

. $ 
.. ...... -

Interest AcCount Name Account Number 
((May be the Concen.tration 

Account) 

Agreed To and Accepted By: 

Company:CITY OF PALO ALTO 

BY:~ ... C-. . f 
Name: Carl L:ats 

Tilla: Dlractor'of Admlnlstrativa Services 

Date: December 3 p , 2004 
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Commercial Account Agreement 
General 

"In chis Commercial Account Agreement ,"Agreememltr, nCompany" refers to the owner 
(accounrholdetl of a Wells Fargo bank commercial depo'it account (the ",ccount"l, and 
"Bank" relers to rhe Well, Fargo bank ., which Company maintains the account. This 
Agreement contains the terms and conditions gO\'ernmg the account and replaces any 
ptior agreement' regarding the account. All fees and other charges for ,be aCCOUnt and 
the Services referenced below acc detaiied in Bankts separate fee and information 
schedule which has been provided to Company. :&y usjng tbe account or a Service after 
receipt of this Agreement) Company is deemed to have agreed to all terms and condidons 
set forth in thi' Agreement, .. .may be modified or supplemented b)' Bank from time to 
rime. This Agreement incorporates by reference the applicable fee and information 
schedule, collection schedule, funds availability policy) and rare sheets for imer:est~bearing 
accounts tbat have been separarely provided ro Companr concerwog the account. 

Dispute Resolution Program: Arbitration Agreement 

Company and Bank further agree: 

Non-Judicia' Resolution of Disputes: Maintaining good relationships it very 
important to Bank. Company must contact Bank immediately if Co~pan}' has a 
problem wj~h One of its accounts or a Service Bank provjdes. Ohen a telephone 
call [0 Company's relationship manager at Bank resolves the matter quickly and 
. amicably. However) if Company and Bank are not abJe to resolve such differences 
informally, Company agrees, by opening or maintaining a commercial deposit 
account wjth Bank or b}' accepting a Service from Bank} that any dispute 
berween ~ompany and Bank, regardless of when it alose~ will be settled using 
the following procedures. 

Company undersrands and agrees that borh Companrand Bank are wa"iving the 
right 10 a jury rrial or a trial before a judge in a pubJk court. 

Disputes:-..A dispute is any unresolved disagreement between Company and Bank 
that relates in any way ro this Agreement, Company's account(sJ) Services, OJ to 
Company's use of any Bank branch> Bank ATM, online Internet banking or any 
other method Company may use to access Bank. It includes an)' claim rhat rises Out 

of or is related to Company's accounr(s), Service(s) or related agreements. It includes 
daims based On broken promises or conrracrs, torts (Injuries caused by negligent or . 
jntentional conduc~), or orher wrongful acdons, 1t also includes staruroryt common 
law and equitable claims. A dispure also includes any disagreement about the 
meaning 01 this Arbination Agreementi and whether a dis.agreement is a "dispute" 
sl1bject to binding arbitration under this Arbirration Agreement. 

Binding Arbirration: Binding arbitration is a means oJ having an independem durd. 
parry resolve a dispute wirhout using rhe court system, judges-Of juries, Either 
Company or !ank may require the Submission of a dispute to binding arbirrarion at 
any reasonable time notwithstanding thar a lawsuit Ot otner proceeding has been. 
commenced, If either Company or Bank fails to submit to binding arbitration 
IoUowing a lawfuJ demand) the 'one who fails to.submit bears all COStS and expenses 
incurred by the other compelling arbitration. Neither Company nor Bank shaH be 
enritled to join or consolidate disputes by or against others in any arbitration, or to 
indude in any arbitration any dispute as a .representative or member of a class j or to 
act in any arbitration in the inrerest of the general public or in a private aaorney 
general capacity. 

----~-----~---.~-.~.-----~-~ ~~~---~~--'" .. ----- . 



Eacb arbitration,.inciuding the selecrion of the arbi'tratot(s}, shall be administered 
by the American Arbittation Ass_ociarion {AAA,. according to the Commercial 
Arbitration Rules and the Optional Rules For Emergency Me.asures Of Protection of 
{heAAA i"AAARules»). To the extent that there is any variance between the AAA 
Rules and this Arbitration Agreement, this Arbitration Agreement shaH comroL 
Arbitratoi!s) must be licensed .norney!,) of the state in wbich rhe Bank office where 
Company executed thili Agreement is }ocatedwjtn expertise}n the substantive laws 
applicabJe to the subjeCt maner of the dispute. Company and Bank agree that in this 
reJationsrup each is parricipatlng in transactions involving interstate commerce j and 
that each arbitration is governed by the provjsjons of the Federal Arbitration Act 
(Tide 9 of tbe United St.tes Code), and, ro the extent any provision of that Act 
is inappUcableJ unenforceable or invalid) the laws of the state that govern the 
relationship'between Company and Bank about whicb tbe dispute .rose. To find 
out how to initiate an arbitration, please caJl any office of the AM. 

Right Of Set Off Preserved: Thi. Arbitration Agreement and the exercise of any 01 
the rights Company or Bank have under this Arbitration Agreement do not stop 
Company Of Bank from exercising any lawful rights either has ro llse other.remedies 
available to preserve) foreclose or obtain possession of real or personal property; 
aercise self-help reme'dies, including sctMoff and repossession rights} or obtain 
provisjon~l or andHary remedies such as injunctive relief, sequesm1tion~ attachmentJ 

garnls~menr or court appointment of a receivet 

Miscellaneous: ~ompany and Bank agree to take aU steps, and e.xoolte al1 
dOCUmel).ts, necessary for the implementation of arbitration proceedings. The 
arbitrator may hear and rult on appropriate dispositive motions as part o( the 
ar~itradon proceeding) such as motions for judgments: on the pJeadings) summary 
judgmenr or partial summary judgment. The AAA. arbitrator(s), Company and 
Bank) must take all feasible steps [O'assure that an arbitration proceedlng, as 
described h.erein. is complered within 180 days of filing the dispure with tbe AM 
and may not disclose the existence, eonr,em or results of the arbitration, except for 
disclosures of information by Company Or Bank required in the ordinary course of 
business or by applicable law or regulation, Arbitration proceedings are conduered 
in the state in which the Bank office, where Company executed this Agreement is 
located, ar a lOC1!:tion determined by the A:AA AU statures of limirations applicab~e 
to any dispute apply to an}' arbitration between Company and Bank. The provisions 
of this Arbitration Agreement shall survive termination, amendment or expiration 
of thi& Agreemen"tl Company's account reJatlonship or any other relatiOnship 
berween Company and Bank. This Arbitration Agreement constitutes the entire 
agreement between Company and Bank and'superseaes all prior arrangements and 
other communications concerning dispute resolution, In the event more than one 
arbitration agreement has been entered lnto between Company and Banl; the one 
moSt direerly related [0 the account or transaction that is the subjecr of tbe dispute 
sh.1l control. 

Modification of Terms. Bank reserves the right to add) change, or delete 
{individuaUy a.nd coJlectively referred to as a II modification"} the terms and 
conditions described in-duli Agreement and the fees contained in any fee ~nd 
jnformation schedule. Except in the case of modificadons in IDJe charges, Banlt 
wiU send Company prior norice of any such modification. If Company does not 
wish -to be bound by modification. it may diScontinue using the Service affected by 
the modification or dose the account before the effective date of the modification, 
Company's continued use of the account, or., if the modification only affects a 
specific Service) Companyls use of rhat Service} after the modificarion becomes 
effective will be deemed to be Compa-ny's agreement ro it, 
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Laws Governing the Account. The account is governed by the laws and regulations 
of the United States and, to the extent applicable, the laws of the state in which the 
office 01 (he Bank that'maintains the accoun' is located (unless Bank has DotiJied 
Company in writing {hac the laws of another state shaU govern the account}, 
without tegard co ,conflicts of laws principles, Company and Bank agree tbat .any 
lawsuitS, claims) or other proceedings at ising from or rdating to the aCCOUnt or this 
Agreement will be venued exclusivel}· in the state at federaJ courts in the state whose 
laws govern the account. Any term 0; condition contained in this Asreernem v.thich 
is inconsistent with applicable law Dr regulation will be deemed modified and 
appHed in a manner consistent with sucb law or regulation, Any term or'Conditlon 
deemed unenforceable or im'aHd will not aHecr the enforceability or validity of the 
remaining ·provisions of this Agreement. ' 

Verification of Transactions; Righr to Reverse Erroneous Credits. AU transactions, 
including without jjmhanon those for ·which Bank ;has provided a receipt, are 

, subjecr to Bank's nnal verificarion. Bank is nor responsibJe for a deposit until it 
bas been received and verined by a Bank employee. A receipt recejved at the time 
of'deposit is not evidence that a deposit has been verified. Bank rna)' reverse Or 
otberwise adjust any credit it believes it bas erroneously made to the account at 
any time without prior notice to Company. 

Affilia!es. Deposits and withdrawals may be made at a bank alliliared with Bank 
{an "affiliate"); provided the afliliare agree,.lI a deposit is made at an alliliate, the 
availability of the deposit for withdrawal will be described in the alfiliate's fund, 
ovailability policy, If an afIjli .. e casbes an Item lot Company, Bank may place a hold 
on the account for a c,orresponding amoWlt of funds, If the hem is later returned to 

the affiliate for any reason, Bank may debit the account at Bank for the amount of 
the Item. 

Statements and Items Paid. Statements, norices, and other information Iegarding the 
account will be mailed to the addtess reflected in Bank)s records for the account, 
unless Bank agrees otherwise in writing. Company agrees to promptly examine each 
statement received from Bank and to promptly repol1 an1 errOneous credit or debit, 
Company al,o agree, that within thitty (30) days alter Bank mail, or otherwise 
makes the statement available, Compa.ny wiD report 10 Bank any claim for ccedit 
or refWld due to an erroneous Or unauthorjzed debit, a missing signature, an 
unauthorized signature, or an alreratJon, Statements are deemed to have been mailed_ 
on the first bu,iness day following the statement date. Within six (6) months alter 
Bank mails or otherwjse makes the statement available. Company will report'to 
Bank any claim for credit or refund resulting from a forged I unauthorized, or 
missing endorsement. Such reports are to be made by (i) caning the telephone 
number listed OJ'! Company·s account statement for such purpose and (ii) submitting 
a written report to Bank as SOOn as possiMe, but in any event) within the time 
frames described in this section. Without regard to care or lack of Care on the part 
of Bank) if Bank does nOl receive notice within the time frames specified above, 
Bank is released irom '1I1iabililJ' lor the Items charged to the account and for all 
othet transactions or marters covered by the statement. 

Chf€k Endorsement Requirements. By Federal regu!ndon, the area on the back 
of an Item between 1-1/2 inches Irom the "trailing edge" and 3 inche, from the 
"leading edge" is reserved for depository bank endorsement (the «Depositoty Bank 
Endorseme,nt Area P

) and must be kept deat and unobstructed. The endorsement 
.01 the payee or depo.,itor should be placed on the hack of the Item along the 
«trailing edge It hut must not be placed in the .Depositor), Bank Endorsement Area. 
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If COInpan·y marks or obscures the·Deposirory Bank Endorsement Area Or Company 
cashes or deposirs an Item on which the Depository Rank Endorsement Area is 
marked or obscured, a deJay may occur if rhe Item must be returned. Examples of 
marks which may obscure the reserved area are endorsement~} rubber stamp 
impri~ts, carbon bands and preprinted information. Any resuhing deJay or loss is 
Compants responsibility. . 

. COMPANY AGREES TO HOLD BANK HARMlESS FROM ANY LOSS, 
LlABiUTY. OR DAMAGE BANK MAY SUFfER OR INCUR ARISING FROM OR 
IN ANY WAY RELATED TO MARKS APPEARING IN THE DEPOSITORY BANK 
ENDORSEMENT AREA AT THE TIME OF ENCASHMENT OR DEPOS!T. 

When Depositt Are Credited to the Account. AU oveNhe~counter deposits or ATM 
deposits to rhe account which are received before Bank's established cutoff time on 
any Bu,iness Day will be credited (and will be considered deposited) to the account 
as of the close of bu.iness th .. day, and will he reOeered in tha, day's Ledger Balance. 
All other deposit. (such as cash letter or lockbox) will be processed in accordance 
with separate agreements or banking ptacrice. All deposits received after Bank1s 
established cutoff time on a Business Payor at any rime on a day which is not a 
Bu,iness Da)' will be credited (and will be considered deposired) to the account at the 
end of the next Business Day. Deposits placed in One of Bank~ "night depositories" 
before the established deadlin~ on any Business Day wilt be credired to tbe aCCQunt 
at tbe close of business on· that same day; all other deposits placed in the "night 
deposhory" will be credited to the account at the end of the ncxt Business Day, 
All deposits are accepted subject ro verification. Bank reserves the right to make 
adjustments to the account for computation or othet errors. 

Use of Funds. Company's use of funds deposited to its account will ~ govern~o by 
Bank', separately disclosed collection schedule and lunds availability policy. The 
collection schedule describes when deposits of 'jrerns that satisfy cerrajn crireria will 
be considered coll.ected. UncoUected funds m.), not be ,vail. ble to be used for all 
purposes. There may also be a fee charged jn connecrlon with any use of uncolJecred 
funds that is permitted by Bank. The lunds availability polkydescribes when lund, 
deposited to Compants checking account will be available to be used fat aU 
purposes. The collecrion schedule and funds availability policy mal' change from 
time to time withour .prior notice. 

Deposited Item, Rellltned. Bank ha, the right to charge back or otherwise debit an)' 
. of Company's account(s~ for 'any Deposited ltem that is rerurned (and to reverse or' 

recover an}' associated interest that may have accrued), even if Company made 
withdrawals against it. This right 01 charge·back or debit is not af£"'ted b)' the 
expiration of an)' applicable midnight deadljne, provided Bank does not have actual 
knowledge th.t such deadline has expired. or haVing such knowledge, Bank 
conelupes that: (I) the Deposited Item is returned according ro a law, regulation, or 
rule (including a clearinghouse rule) that is binding on Bank; or (ii) Bank has 
received a claim that a transfer or presentment warrant), has been breached in 
connection widl the Deposired Item. Bank has the r./ght to pursue coUection of such 
Deposited Item, everi i:o the extent o£ allowing tbe payor bank to hold the Deposited 
ltem beyond the midnigbt deadline jn an attempt to recover payment. Bank may 
redeposit a rerurned Deposited Item and represent it for payment by any means 
(including electronic means)l unless, Bank has received instructions from Company 
not to redeposit such Deposited Item. Bank will have no lia biliry for taking or failing 
to take any action ro recover payment of a ret1lrned Deposited Item.1f II Deposited 
hems. is returned with a dairn that there has been a breach of 8 warranty (for 



~xample; that it bears a forged endorsemeot or has been altered in any way) Bank 
may debit Company', actaunt lot the amOunt 01 the Deposited Item (plus any 
associated fees) and pay the amOunt to the claiming party, Bank is uoder.110 duty to 
question the trurh of tbe facts that are being asserted) to assess the timdiness of tbe 
claim. or to ass'ert any deJense. Bank need nOI give Company any prior nmineation 
01 its actions with respect to the claim. Bank will have no liabilil;J' to Company il . 
there are insufficient availabIeJunds to pay your Items because Bank has withdrawn 
funds from the account Or ill any way restricted Company's access to funds because 
it has pJaced a hoM on or _debited the account in connection with a Deposited hem 
returned for a breach of a warranty claim. Company agrees to jmmediately repay 
any overdraft caused by the return of a Deposited hem. 

Breach of Warranties. lf Company breaches any warranty with respect co any hem) 
Company is not released or otherwise discharged from any Ii.bili!)' for such breach 
as lang as Bank notifies Company of the breach within one hundred rwenty (110) 
days after Bank is notified. If Bank fails ro notify' Company within this one hundred 
rwent)· (120) day period, Company lS released from li.bili,)' and discharged only to 
the extent that Banks failure to provide Company notice within such rime period 
caused a loss to Company. 

Determining Balance; De.biring the Account; Ord~r of Posting. A determination 
of the. account balance lor purposes of making a decision to disbonot' an Item for 
insufficiency or unavailabili!), of funds may be made at any ,ime berween the 
presenrment of the hem (or eartier upon receipt of any notice of presentment) and 
tbe time of return of the ltem. No mo re rhan one such detennination need be mad'e. 
The account may be debited on the day an Irem is presented by any'means. including 
without: limitation electronically, or at an eadle! time based on no~carion received 
by Bank that an Item will be p.fesented fot payment or collecrion, Bank may pay 
ltems presenred against lhe account in any order' it cnooses, unless a panicular.order 
is either required or prohibhe.d by law. In parricular, Bank may~ if it ch~ses, pay 
irems in t~e order of highest dollar amount to loweSt dollar amount lunless such a 
practice js specifically prohibited by an app"ca bJe srate Of fedefallaw, rule, or 
regulation}. Bank may change the order of posting hems co the account at any time 
without norice. 

Security inlereS!; Bank', Right to Setoff. Bank may setoff against any .ccounts 01 
Company maintained with Bank or an}' aWHaie findllding maJured and unmatUred 
time accounts) for any obligation COlnpany owes Bank, whether due Ot not, at an)' 
time and for any reaBon as allowed·by jaw. Company grants Bank a security .I~terest 
in the account for the purpose of securing any obJigadons that may from rime to 
time arise under this Agreement. Bank may conSIder this Agreement as Company's 
consent to Bank's eJ<ercising its right of seroH or asser[}ng its security interest should 
any Jaw require consent. Bank may fund all Ot a ponion of any overdraft in one of 
Companrl accounn at Bank b)' cha[ging any of Company's other deposit accpunts 
af Bank or any affiliate oi.bank, including Wit],out lirnitation any transactj~n 
aCCOUnt that is pan 01 a sweep account, even though such charge overdraws the 
other account. The rights desctjbed in this sectiQn are in addition to and apart from 
any other dghts, including an)' rights granred lUlder any security inrerest agreement, 
that may have heen granted to Bank. 

Lost items, When Comp.ny cashes or deposits. check or other Item at Bank, Bank 
acts as Company's collecting agent to collect the ltem. Company has the risk of Joss) 
including reconstrucdon COSts. for Items lost while in the process of collection. U an 
Item deposited in the accounr is.JOST in transit, Bank may reverse the credir 'given for 
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that Item. If an Item Company cashes ar Bank is IOSl in (fansit, Bank rna}' recover 
the funds given [0 Company from any of Company's accounts af Bank or an)' 
affillare, or directly Irom Company. 

Servi'ce Fees. Company agrees to pay Bank in accordance with the fees set our 
in Bank's then current fee and iniormarion schedule applicable-to the a"ceoum. 
Company also ag'rees to pay an amount equal ro any applicable raxesJ however 
designared, exclusive of taxes based on [he net income of Bank, 

Usury'Savings Clause. It is never the inrention of Bank to violate any ~pplicab)e 
usury or interest rate Jaws. Bank does not agree or jntend to contract for, charge~, 
collect, take, reserve or receive (collectively referred to herein as "charge or 
collect n), any amounr in the nature of interest or in the nature of a fee) penalty or 
other charge} which would in any way or event Uncluding demand) prepaymcni or 
acceJerarion) cause Bank to charge or collect more tban the maximum Bank would 
be permitted to charge or collect by any applicable federal or mte law. An), such 
cx~ss interest or unauthorized fee willJ notwitbstanding anything stared ro the 
contrary, be applicd.first ro reduce the true indebtedness, if any, and any excess 
amounts will be refunded. 

Earnings Allowance. The average monrhly Investable Balance in a commercial 
demand deposj{ account may earn an !lEarnings Allowance" which, depending 00 

the arrangemenr wjrb Bank; rna}' be appBed against that montn,·' service fees for the 
account, An Earnings Allowance in excess of the total month}y smice fees cannot 
be credited to the accounf as inrerest and may nor be cacried forward to tbe 
following month. Earnings Allowances are calculated on a 3651366-day year basis 
using an "Earnings AHowance Rate '), which is a varia'ble rate established by Bank 
(and which may be as low as zero percent). This r~te is determined moridlly and is 
applied to the avemge Investable Balance for that month u,ing rhe following 
fonnula: Earnings Allowance Rate multiplied by the number of day, in the month 
divided by 3651366 days mulriplied by the average Investable Balance for that 
montb. As the factors used in the formula change l rhe Earningp ~iowance earned 
on a given average monthly Investable Balance will vary. 

Payment of Fee,; rmoncc Charges. Company may either be directly debired or 
invoked for fees, charges and raxes ulcurred in connection whh the account. Excepr 
as otherwJse agreed in wrhing~ aU fees and taxes wiU be perjo~icaJl}' debited against 
CompanY'taccru~d Earnings A)Jowance, Bank may debit ComRa.ny's. account(s) 
with Bank for any amount by which the fees or taxes exceed the accrued Earnings 
AlloWance, or may send an invoict to Company for such amount which Company 
wHl promptly pay. Bank: may asseSs finance cbarges on any invoked amounts that 
arlO not paid within forty 145) day, of the date of invoice. Finance charges are 
assessed at a rate of 1.S% per moiub (18% per annum) or the highest amount 
permitted by Jaw} whichever is less. Charges for acCrued and unpaid interest and 
previously assessed finance charges ",111 not be included when calculating finance 
charges.. Payments and other reductions of amOUnts owed will be appHed nrsf to 
that portion of outsranding fees attributable to charges for accrued and unpaid 
interest and previously assessed finance cb.arges~ then to other fees and charges, 
Debiring of service fees occws on the twentier~ dal' of each month) OCt if the 
twentieth ~ay is nor a Business Day, On the next succeeding Business Day, 

Dares and SpeciaUnsrruct;ons on Checks. Bank may) without inquiry or liability. 
pay Company's checks eyen though: {i) special instructions written on the checks 
indicate thar Bank should refuse payment (e.g" "Void after 30 days)" "Paid-in
F~iP\ or "Void over 5100"); (ii) {he check is srale-dared {i.e.} ir bears a 61lU: thai is 

..... -.------... _ .. _._ .. ---------,,-
6 

---- .. ~ .. ~-- .. -.-.-------.-.. 



more th.n ,ix (6) months in the past). even if Bank has knowledge of the date on the 
check; (iii) the check is post-dared (i.e .• jr bears .. date in thelumre); or (iv) tbe check 
i, not dared. In addition, Bank rna)' pay in U.S. doll,,, the amount that has been 
MICR.en~oded on any check drawn by Company) even though Company has 
purportedly drawn rhe check in a foreign cumru:y. 

Stop Payment Orders; Notices of POSt Daring. The term lIsrop payment order" 
refers to both ali order to Bank not to pal' a check and to a notice of postdating. 
To he effective» a Stop payment order mUSt be received in a rime and manner that 
gives Bank 11 r~asonl:\bJe opporrunity to acr on 'it before paying) accepring~ certifying, 
cashiQg or otherwise becoming obligated t~ pay Company's check as provided in tile 
Uniform Commerdal Code. In addition to Compants name and account ".umber) 
Bank requires the exact name of the payee; the exact check number, and the exact 
amount of the check. All of the information must be eorrect jn order for Bank to 
stOp payment ,of a check. Rank will have no liability for paying the check if any of 
·the jnformatlon provided in the StOP payment order is incorrect or incomplete, B-ank 
may require informarion regarding the underlying rransaction for which the check 
was issue.d including without limiration proof that Company does not owe the 
money to the payee ar the check prior to making any decision rt;garding req:ediring 
the account, Bank need not honor a written StOp payment order for more than six 
(6} months. However) 'there ar~ drcumsrances in which Bank ptay, in its sole 
discretion) elect to honor a StOP payment order for a longer period of time.without 
notice. Company must renew its stop payment order if it does not wa.nt the" stop 
·payment otder to expire. Each renew~1 is treated as a new StOP payment order.lf the 
check;s presented fot payment during the pe-ried a stop payment order is effective, 
every efforr will be made to return the cbeck, pr~vided the stop payment order is 
accurate and complete. Bank may pay a check after an order has expired even 
though the check is more than si)L (6} months oid. An instruction to revoke a stop 
payment order must be received in a time and manner that gives Bank ·3 reasopable 
opportunity to 'act on it, If Ba.nk reere-dies the account aftet paying a post-dared 
check over a valid and time1y,norke, Bank may charge the account for the amDunt 
of the check as of the date of the check, If Company doe. not comply with these 
conditions, Company will be responsible to Bank for the.full amount of the check, 
and Bank may ehorge the account for that amount, 

Adverse Claims. If Bank receives a claim (Q aU or a portion ·of the account that is 
adver5e to Company's interest or .if a dispute arises regarding.the identlt)' of the 
authoriz.ed signals}, and Bank (i) cannot in good faith determine the relative rights 
of the personi') making claim to the funds or aurhority Qr (ii) does nor believe that It 
is Of her wise adequateiy protected if if ignores the claim Of dispute} Bank may 
withQut liability to Compan)' and in irs sole discretion: (a) place a hold On fund, in 

" the account or any other Company accoum subject to the daim or dispute, (b, close 
the account and send the funds to Company or to Company and the dajmant(s), or 
Ie) interplead the fu~ds. If Bank place, a hold on the lund" rhe hold may be pl.oed 
for aD)! period of time Bank.believes to be reaspnabJy nece-ssary to aHow a ~egal 
proceeding to determjne the meritS of the claim or dispute to be instituted. 

Overdrafts arid Insufficient Funds. Bank maYl at its. option) payor refuse TO pa), any 
hem if it would create an overdraft without regard to whether Bank may hllve 
previously established a pattern of honoring such hems. Bank may place a hold on 
balances in any other account of Compan)' until rhe overdraft is paid 'or it may 
setoff the amounr of the overdraft againSt any other accounts of Company in 
accordancewhh [he terms of this Agreement. Bank has no obligation to notify 
Company before it decides ~o either p3}' an hem that creates an overdraft or to 



disbonor an Item that it drawn against insuffkiem funds. if Bank pa),s an Item 
against insufficient funds! Company agrees to repay any overdraft immediately. 
Company will be required to pay for aoy cost< of collection that Bank incurs in 

. recovering the overdraft from it, including its reasonab~e arromeys' fees and 
court costs. 

Acts and Omissions of Other Financial Institutions. When Bank cashes or collecrs 
an Item for Company or accepts an Item for deposit £9 the account (each of which is 
referred to in this Agreement as a nDeposited Item"'), Bank is not responsible for tbe 
insolvency; neglect) misco-nducl, mistake or deIauh of another bank or person or 
for the loss or destruction of an Item or notice of non~payment in transit or in tbe 
possession, of others. If a Deposited Item is lost.or m.is~outed. by another financial 
institUtion (s «Collecting Bank») during the collection'proc<;s: Ii) Bank will have 
no responsihility to Company for the actions or inactions of .the ColJecting Bank; 
(lH B~nk may 'charge the account; fot the amount of the Deposited lremiand reverse 
any interest that may have accrued to the account in connection with the Deposited 
Item); 'and (iii) Company agrees to cooperate widl Bank in recreating the Deposited Item. 

Checks Presented Over-the-Counter for Payment by a Non-Customet. II. check 
drawn against the account is presented over .. the-counrer forpaymem b}· a person 
who is not ~ deposjt customer of Bank) Bank may charge a fee to the person 
presenting the check as a condition for payment of the check. Bank may require 
identification acceptable to Bank and not prohibited by law) including a :fingerprint 
of the person presenting the check. Bank may dishonor the chetl. if the person 
refuses to pay the fee or provide the i,dentificarion requesred by 'Bank, 

Forgeries or,Missing Signatures; Alterations. Bank will have no responsibility for 
, reviewing the number or combinadon of signarures on an Item drawn against the 

account, This means that if Company has indicated that more than one signature 
is required in connection with an hem drawn on the account~ Bank wHI have no 
liability ro Company if a transacrion is conducted On or through the account 
contrary to the sigl1arure requirements Company has specified, provided at least 
One of the required sjgnatures appears on the hem. Bank wit) have no liabiliry to 
Company for failing ro detect a forged signature or an alteration of an Ite~ if the 
forgery or aheration is such that a reasonabJe person could not reasonably be 
expected to detect it. 

Limitation of Liability; Indemnification 

WHETHER IN CONNECTION W1TIi A SERVICE OR THE ACCOUNT, IN NO 
EVENT WIll BANK, ITS DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS 
BE LIABLE FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR PUNfl1VE 
DAMAGES, WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT OR 
WHETHER THE LlXEUHOOD OF SUC\:l DAMAGES WAS KNOWN TO BANK. 

Excepl'to the extent that Bank is liable, Compan)' agrees to indemoi!)' and hold 
Bank and jtS dir~rors) officers) employees and agents harmless from all c!~s, 
demands, los~es, lia bilities) judgments, and expenses (including their reasonable 
attorneys' fees and legal e.xpenses) arisi·ng out of or in any wa)' connected with 
performance under trus Agreement. Company agrees that this indemnification will 
survive termination of this Agreement. 

Le@ends. Company is responsible for aU claims, demands, losses) liabilities, 
judgments Or expenses that resui{ from a restrictive legend or noration on 
Company's checks. 



'Facsimile or Mechanical Signatures. If Company-uses a facs.imile or other 
mechanical signature (induding a stamp) to sign Items or endorse Items., Bank may 
rely on that signature as Company's authorized s.ignatute without regard to when or 
by whom or by what means such signature rna}' have b'een made or affixed to an 

. ]tem deposited ro the account or drawn against or otherWJlle debited from the 
account, If Company uses a facsimile or other mechanical signature (including a 
stamp) to sign or endorse hems} Bank may also condusivelytreat as authoriz.ed af!Y 
slgnature that reasonably resembles Coulpany1; facsimiJe or mechanical signature. 

Lo.st or Stolen Checks. Company IS in the best position to prevent the wrongful use 
of the aCCOUnt. 1£ ~panyls checks are lost or sIolen) COmpilnY must immediately 
notify Bank at the telephone number listed on Company's account statement for 
such purpose. FaUure to do so wHl hamper Bank's ability to pre»em loss and will1 

therefore, relieve Bank' of any liability regarding the checks. Upon such norification, 
Bank may at its discretion, close the accOlmnand open a new one. All checks will 

. then be returned as II Account Closed» unless Company specifically requests that a 
particular check be paid, ITo make such an exception; Bank must agree to provide 
fbe service and Company must in a time11' manner provide Bank with the check 
number, dollar am Dum and rhe name of rhe payee,) If rhitd parties make regular 
deposjtS: ro or withdrawals from the aCCount (such as wires or ACH transfers). 
Company, must oorH), those parties of the new account number immediately, 

Protecdon Against Unauchorited Items. Company a.ck·nowledges that there is a 
. growing risk of joss from the increasing use of unauthorized Items including 

without limitation counterfdr checks~ demand drafts, and unauthorized ACH items. 
Company is aware that Bank offers Services that provide effective meansfor . 
controlling the risk frQrn unauthorized Items. These Servkes. include! 

• UPositive Pay" Service (offered b}, Bank in conjunction with Bankts account 
reconcilement plan ~ervices), and 

• "ACH Fraud Fjlter.» 

Bank bas advised Company tbar if Company doe. nor use Bank's Po,itive Pay 
Service and ACH Fraud Filter Service. Bank will be unable to prevent losses on 
Company's account(s} from unauthodzed ltems indudins whhout limitation 
counterfeit checks, demand drahs) and unauthofjzcd ACH irems, and Company will 
therefore be treated as having assumed the rJsk of these losses . 

. Internal Controls, Company shares responsibility for preventing the frau4ulent or 
unauthorized use pf the account. Company agrees to take reasonable seeps [0 enSUre 
the integrity of irs internal procedures with respect to its checks and the account, 

Payment Authoriz.ation Service. Company rna)" by executing and delivering to 

Bank a Payment Autho!ization Service Semp Form ("Setup Form"')) elect to urilize 
Sank's Payment Authorization Service for the account. Unde.! the terms of such 
Service, Bank w~ll, without Compants specific approval as to an)' particular lremt 

lij,uromaticaUy rerurn unpaid Imarked "REFER TO MAKER "I Items. drawn 
agaiJ}St the a.CCount which are presenred to Bank, and which exceed the IIMaximum 
Dotlar Authodzed Payment Amount" specified on the SetUp Forin) (ii) t\fuse 
encashment of .hems drawn against the accOunt which are presented to Bank 
through its branch/sro!e- network) and which exceed the "Maximum Check Cashing 
Amount" specified on the SetUp Form, Wi) refuse withdrawal requests againsr the 
accounrwhich are presented to Bank through its branchlstore network, and which 
exceed the "Maximum over the Counter Withdrawal Amount» ~pecified on the 
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Setup Form, and/or (lv) refuse encashmem of hems drawn a.gainst the accoum 
which are presemed to Bank through its branch/score nerwork) and which are made 
payable to an individual. 

Transf~rrIng an Interest in the Account. The account may not be pledged, 3sstgned l 

or in any other manner transferred, whether in whole or in part) without the written 
agreement of Bank. Bank does nOt ha.ve to accept or in any way rec08!"7.e the rransfer, 

Interest~Bearjng Accounts. 1f the accOUnt earns Interest. the acc()unt is a variable
rate account. Interest is comp,ouuded daily and paid monthly to the account 
when the statement cycles. The aCcOunf earns intetest on the Investable Balance 
majmaioed.,,Bank rna)' in irs sole' discretion change the interest rate on the account 
at any time. If an Item, such as a check, is deposited to the account} interest begins 
10 accrue no later than the Business Day Bank receiveS eredit/orthe deposit ofthat Item. 

Checking Subaccounts, For each checking account, Bank rna)' estabUsh on 
Company's behalf. a master account and two subaccountS, All information that is 
made available to Company abour the account will be at the master account level. 
The subactoUDtS are comprised of a sav.ings accaunr and a transaction account, At 
the begInning of each ,,,itement period, Bank will allocate funds between the two 
5ubaccounts as it deems appropriare. Checks received by Bank that are drawn 
against the masrc-r account will be presmred for payment against the r.ransactlon 
subaccount. Funds will be transferred from the savings subaccount to cover checks 
presented againsrthe transaction subaccounr as may be needed, On the St);'th 
transfer from the savings subaccount during a Statement period all of the funds on 
deposit in the savings subaccount will be-transferred to the transllcrion subaccount. 
If t~e account earn.s inreres't, the use of subaccoums will nor affect the interest earned, 

Additional Term, Applicable to AU Commercial Money Market Deposit Accounts. 
Bank has rhe right to require seven (7) "days' written notice before Company 
wjthdraws money from any commercial monc}' marker deposit account ("MMDA"). 
Preaurhodzed transfers" autOmatic rransfers) on-line transfers, point of sale purchases •. 
payments to oth!:r.petsons, and winsfers by relephone from Company's MMDA ate 
limited to a total of six in any calendar month or statement cyde, P~eauthorq,ed . 
transfers include autOmaTIC bill payments) transfers to Company's other aCCOunrs with 
Bank) Or automatic transfers ro otber persons that Company has authorized Bank to 
make, If Bank permit. transfers from Company~ MMDA by che<:k, draft, check 
card or any s;milar order for withdrawal, no more than three of the six. transfers 
mall be made by such means in any calendar month or statement cyde,lfBank 
derermines that Company is exceeding the limits described above on more than an 
occasional basis, Bank wm, at its option, either close CompanyJs MMDA, transfer 
the funds on deposit in Company's account to another account that Company is 
ellgible to maimain, or terminate Company's r.ghr to make rransfers and wrire lrems 
again6t its MMDA, 

Target Balance Accounts. ]f Company maintains multiple acCOUntS at Bank, 
Company may designate in writing one such account as its '(Principal Account" and 
one or more additional accounts as "Target Balance Accounts", For each Target 
BaJance Account, Company will separately specify to Bank in writing the Ledger 
Balance or CoUected Balance which Company wishes to maintain in such accow1t 
(the "Target Balance"). At the end of each Business Day, Bank will determine the 
applicable balance on depo'it in each Target Balance Account. If rhe applicable 
balance in a Target Balance Account exceeds its 1 arget Ba}ance~ Bank will transfer 
hom the Target Balance Account ro the Principal Account such funds as are 
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necessary to bring the applicable balance to the Targer Balance. If the applicable 
baJance is less than the Target Balance, Bank wHl transfer from rhe Principal 
Account to (he Target Balance Account such funds as are necessary to bring the 
applicable balance ro the Target Balance. Bank may, but will not be required to, 
transfer funds if the rransfer would create an overdraft or e)(ceed rhe Collected 
Balance then on ,deposit in rhe Pci.ncipal Account. 

Funds·Transfers 

Rules" of Funds Transfer Sysrems. Funds transfers to or from the account 
will be governed b)' the ~uJes of an); funds transfer system through which the 
transfers are made, as amended from time to time, including wirhout limitation 
the Nation?1 Automated Clearing HOllse Associarion and .any regional 
associarion (each an "ACH"), Clearing House Interbank Payments Societ}',· 
Sociery for Worldwide Interbank Financial Telecommunications, and Electronic 
Check Clearing House Organization: The/following terms and conditions are in 
addition to, and not in place of, an}' orher agreements Company ·has with Bank 
regarding electronic rransactions. 

Notice of Receipt of Funds. Unless Bank has otherwise agreed in writing, it will 
notify Company of funds credired to rhe account through Company's account 
sratemem covering the period in which the funds were credited. Bank is under 
no obligation to provide CO.n'Ipany with any additional norice or receipt. 

ACH Transactions. The following [eims apply to paymt:nrs ro or from the 
accounr that are transmitted through an ACH. 

Compan}"s rights as ro payments to or frqm the -account will be governed b)1 
the laws ofthe stare that govern rhe account. 

;. Credit given by a ,receiving bank to its cusromer for a payment from the 
aCCOunt is provisional until final senlement has been made or Wltil paymenr 
is considered received under. applicable law . 

• If final setrlemenr or payment is not made or received, the receiving 
bank will be entitled ro a refund from its customer ·and Company, a·s 
the origin'ator of the payment, will nor be considered to have paid 
Company's customer. 

If a payment is made to the account and Bank does not receive final 
seu)emenr"or payment is not received under applicable law, Company 
will nOt be considered co haye received payment and Bank will be 
entitled [0 reimbursement from Compa~y for that payment. 

Business ATMTM and Express ATMTM Sen'ices. Company may elect to utilize 
Bank's Business ATM Service or Express ATM Service by completing and returning 
to Bank a Business ATM Setup Form or an Express ATM Setup Form, respectively. 
These Services will allow Company to make deposits to the account using a Business 
bpress Deposit Card ("Deposit Card") and either a designated, depository attached 
to an ATM ("Business ATM Depository") (in the case of tbe Business ATM Sen-jee) 
or a designated ATM (in the case of the Express ATM Service.) Company shall make 
such deposits according to the instructions Bank provides and shall g'ain access ro 
rhe Business ATM Depository or ATM using rhe Deposit Card and a PIN, the risk of 
misus~ of borh of which Company agrees to assume. Bank will process the deposits, 
and each deposit to the account will be generated elecrronically via Company's ATM 
input. Compan)' will recehre immediate inrra·day availability for currenc), and food 
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stamps subject to the standard cutwoff time established for the ATM into which the 
4eposit was entert'!d and funds availability for checks in accordance with Bank's 
mOSf recent A.TM funds availability pollcy scbedule, If there is a difference between 
Bank', !ot.land Company's total (as shown on Company's ATM receipt) of tbe 
doJlar amoum of the Deposited ltems) Bank win send Company a statement 
showing the amount of rhis difference. ]n the eVent that such difference cannot be 
resolved) Banks couilt of the dollar amount will be conclusive and bin ding on 
Company, Company will have full responsibility (or each bag or envelope used to 
make ~eposjts and its contents until the bag has dropped completely down into a 
Business ATM Depository Or the envelope has been completely physically accepted 
into the ATM deposirory, 1£ Company comends that a Deposited Item was lost or 
stolen while in Bank's custadr, Company acknowledges that it has the burden of 
proving that claim. Company authorizes Bank u;, initiate debits to the account and 
credits to the accounts of third patry vendors to cover the. COSt of Business ATM or 
Express ATM Service supplies provided to Company. Transfers may be processed 
through an automated clearing house or any other means chosen hy Bank and will 
be subject'to the rules of the funds transfer system used by Bank. This authoritation 
will remain in full force and effect until Bank has received written norHicarion from 
Company of Its termination jn such time and in such manner as ro afford Bank and 
an)' third party vendor a reasonabJe opportunity to act on it. 

CbeX$(or® Service. Company may elect to utilizi Bank's CbeXstor Service in 
connection with the account. As parr of this Service. Bank win maintain microfilm 
records of allirems paid against the ('Icconnt for a:period ~f seven years or any 
loncet period requited by applicable law ("Record Period"), Canceled Items are 
shredded and recycled as parr of BankJs commitment to improve the environment, 
Under this service, Bank will provide a photocopy of any hem posted against the 
aCcounr whlch Company requests dudng the Record Period. Company may request 
a photocopy eiecrronicaHy via jrs personal computer or by contacting Bank af the 
telephone number listed on Company's account statement ior such purpO$f:, If Bank 
fails to provide Company wirh a copy of a,n ltern Company requests during the 
Record Period, Bank will reimburse Company (or (and Bank's Ii.hilir)' will h,c 
limited [0; any direct Joss Company incurs as a result of the hem's unavailability 
'not to exceed the amount of the ltem}. Bank wm require Compan}' to substantiate 
an)' dalmed los •. 

Treasury Express'M Deposit bag ("TEDb"j service. If Company elects to utilize 
Bank's TEDb service, Companywi11 prepare) pa.ckage and deliver TEDb deposits to 
Bank in accordance with Bank's instructions. Bank will provisionally credjt 
Companyl,c; accOUnt for rhe currency shown on the deposit ticker enclosed in 
Company's TEDb bac as follow" (i) ,ame day credit for deposits delivered to a Bank 
offjce before that office's cut~off time on any Business Da·y or for deposits placed in 
a Bank night depository before 6:00 a.m, on any Business Day; or (H) next Business 
Day credit for deposits delivered on any Business Dayan or aher the 'Sank's offjce's 
cut-off rime or On any non·Busincss Day, All TIIDh deposirs arc subjecr 10 Bank's 
acceptance and verification. Bank will verify the currency in Company's TEDb bag 
either at a later rime in the Bank office or when Company's TEDb bag is df'Jivered to 
Bank's cash vault. Check, will be verified when they .re delivered to Bank', cheel; 
processing center. Bank reserves the right to adjust (debir or credit) Company:s 
account if Bank derermines thaT tht-:.amount shown on Company's deposit ticket is 
incorrect. -Because ~he frequency of armored courier transportation from Bank's 
offices to Bank's va~bs varies from office ro office, the time it takes to verif)· 
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Company's deposit msy varY1 depending on the offIce ro which Company's TEDb 
bag is delivered. In most cases, adjustmerus will be made and lloti6carjon win be 
sent within three Business Days. Adjustments war be effective as of the date 
provisjon111 credirwas given for Compl'my)s deposh. 

Legal Process, Sank may accept and act on any legal process that it.beHeves is valid, 
whether serv.ed in !>elson. by mail or b)! facsimile rransmission, at any Bank location. 
Legal process includes a levy, garnishment or attachment} taJ: Jevy Or wirhholding 
older, injunction) resunining ord~ subpoena} seare!) warrant) goverrunent agency 
request for information) forfeiture, or other legal process relating to the account. 
Any such Jegal process is subject to Bank's security interest and right of setoff. Bank 
will not notify Company of a grand jury subpoena affecrjng its accOunt. An)t fees or 
e:<penses Bank incurs in responding to any' such legal process may be charged against 
any account) Company maintains with Bank. Bank will not have any liability if 
there are insufficient availa.ble funds to pay Company's Items because Bank has 

. withdrawn funds from the a~COUnt or in any way testricted Company's, access \0 

fund, becau,e of lega! proces •. 

Dj~dosure on:motmation. Generally~ Bank will not disclose information about 
Company's accounts, but ma}1 do so under the foHowing dreumstances~ 0) [0 

compJy with a statute) regwation, Or ru}ej (jil in connection with examinations 
by srate and federal banking authodties; (iii) to com pI)' with a.ny legal procesS) 
including without limitation a subpoena) search warrant Or other order of a 
government agency or court; {iv} when Bank determines that disclosure is necessary 
or appropriate ill order to complete a transactiol1; (v) to verify the existence and 
condition of the accotmt fot a third palt}'j such as a merchant or credit bureau; (vi} 
to provide information to Company's )egaf representative or successor; (vii} when 
reporting the invo~untaf)l closure of the account; {viii) when Bank concludes that 
disclosure is necessary to protect Company; the account) or the interests af Banki 
(he) to agenrs, independent contractors. and other representatives of Bank in 
connection with the servicing or processing of the account or account transactions) 
aCCOllnt analysis, or similar purposeSj (xl to its affiliated banks and companies; or 
(xi) if Company gjyes its permission. -

Ina'ctive Accounts. If tbe account has had no withdrawsJ or deposit acti"iry, and 
·Bank has had np contaCt from Company regarding the account for one year, the 
account wiD be consldered inactive and 'Bank may cease sending account statements. 
Except where prohibited) Service fees: and otber terms applicable to active accounts, 
Lncludjng aU changes to these rerms) will apply ro rhe account while it is inactive, 
1f the account has any deposit or withdrawal activity or CompallY contacts Bank 
about the account, 1t wiU be reinstated as an active accpunt. 

Closing the Account: Ekher Company) through its authorized signer(s}, Or Bank 
rna)' close the account at any time w)thout prior notice. H the signarure of more thall 
one authorized signer is required lor Signing checks, the same number of authorized 
signers wHl be required for Company to dose its account, lIfstructions received by 
facsimile to dose the account wilJ not be aCcepted. Closure of rhe account wiH not 
affect Company's obligation [0 pay Wells Fargo any amounts owed with respect to 

the aCCount, 

CustOmer Service. In the event of questjons or errors regarding Company's account 
transactions, records or statemenrs Company should immediatel), call the telephone 
number listed on Company's account statement for such purpose. 
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Warranty. In addition to any otber warrantie, ,hat Company makes by law or 
agreement, Company also warrants that aU signatures-on any Deposjred ltems are 
authentic and authorized. 

Monitoring Telephone Communications. Bank: may mODiro; record and retain 
'telepho.ne conversations> electronic messages, eJecttonic records ang Other data 
transmissions at any time without flarther nmice to anyone and will have nO liability 
lor doing or failing '0 do '0. 
Credit Reporfs. Compan)' :authorizes Bank to .obtain credit report'S and make 
whateVer other inquiries Bank deems appropriate concerning Company. 

Questions. Company1s reJationship manager tan answer questions and assist in 
resolving any issues that may etise from time to time. 

Miscellaneous, This Agreement wiD constitute the erltire agreement between Bank 
and Company and supersede prior oral or written representatiOons, cOonditions, 
warranties, understandings; proposals or agreements regarding the account. Headings 
do not constirute a part of this Agreement. Any notice'or other communlcation may 
be seot tOo Compan}' at itS then current address on file wlth Bank. Bank will have a 
reasonable tirne after receipt of any notice or orher communication to ~ct Oon Lt. No 
person or entity will be deemed to be a third part]' benefida,,' under thi, hgreemenr. 
Bank may establish cur~off rimes, nnd may change those cut-off rimes up'on reasonable 
notice to Company. 

Certain Defined Term, 

Business Day-is a da)l; other than a-Saturday, Sunday or dny when_F~deral Reserve 
Banks are Closed. 

CoUecred Balance~is the Ledger Balance in the a~count less Deposir Floot, 

Depos1t Float-;--is the total doll~r amount of Items deposited in the nccouri,t for 
which, based on the collecred funds ,chedule used, by Bank or the applicable aJ/ilia" 
for this type of account, the accounr has not yet been credited for purposes of 
calculating ·theColiected Balance. . 

lnvestable nalance~js rhe Collected Balance in the accoum less (i) the portion of 
such Collected Balanc:e tbat Wells Fargo- is required by law to hold in reserve ar a 
Federal Reserve Bank and (li) OIher adjustments, 

Item-includes a check, draft) demand draft~ preaurhorized draft, or other order 
or instruction for the payment) transfer, or'withdrawal of funds (including a 
withdrawal slip)) auromatic transfers} and elecuonk transactions jinduding 
ACH, ATM, and POS]. "Item" also includes any writing created at audlOriied by 
Company thar would he a check or draft hur.fpr the fact that it has not been signed. 

Ledger Il,l.nce-;, rhe balance in the account alter all debits and credi" fa! the 
day ate posted. 

Service::"""'any Service Bank provjdes to Company including) witbout limitatioll) any 
Treasury Management Service. 

----------_._--- ...... __ . __ .. _-



Addendum to 
'Wells Fargo Bank, N. A. Commercial Account Agreement 

This Addendum is effective ,2004. It amends the Wells Fargo 
Bank, N. A. Commercial Account Agreement ("Agreement'). All tenns defined in the 
Agreement have the same meaning when used in tliis Addendum. If there is a conflict between 
this Addendum and the Agreement, this Addendum will control. Except as expressly amended 
by this Addendum, the Agreement remains in full force and effect. 

The text of the Section titled "Stop Payment Orders; Notices of Post Dating" is deleted in its 
entirety and replaced witb the followiog: 

"Stop payment order" refers to both an order to Bank not to pay a paper Item and 
to a notice of postdating. To be effective, a stop payment order must be received 
i1) a time and manner that gives Bank a reasonable opportunity t.o act on it before 
paying, accepting,' certifying, cashing or otbenvise becoming obligated to pay 
Company's paper Item as provided in tbeUnifonn Commercial Code. Each stop 
payment order is subject to Bank's verification that tbe paper Item described in 
the order has not been paid. This verification may occur subsequent to tbe time 
.B ank accepts the stop paymeut order. Bank requires the exact name of the payee, 
Company's account number, .paper Item amount and the paper Item number or a 
rallge of paper Item numbers. All oithe infonnation must be correct in order for· 
Bank to stop payment of a paper Item. Company agrees to indemnify and hold 
Bank hannJess from and against any loss or liability incurred by Bank as a result 
of Bank's paying a paper Item if any of the infonnation provided in the stop 
payment order is incorrect or incomplete (or as a result of Bank's not paying a 
paper Item for which a valid stop payment order is in effect.) Bank may, at its 
sale discretion, use only a portion of the TelJuired infonnation in order to identify 
a paper Item. Bank need not honor a written stop payment order for more than six 
(6) months. For accounts that do not have Bank's STOP RENEWAL Service, 
Company must renew its stop payment order if it does not want the stop payment 

. order to expire. Each renewal is· treated as a new stop payment order. For 
accounts with Bank's STOP RENEWAL Service, a stop payment order is subject 
to annual renewals for up to six (6) twelve-month periods, unless Company has 
otherwise notified Bank. If Bank pays a paper Item over a valid stop payment 
order, Bank may require infonnation regarding the underlying transaction for 
which the paper Item was issued including without·limitation proof that Company 
does not owe the money to the payee of the paper Item prior to making any 
decision regarding re-crediting Company's account. Bank may pay a paper Item 
after a stop payment order has expired, even though the paper Item is more than 
six (6) months old. Company acknowledges that, notwithstanding Bank's timel)' 
return of any paper Item due to a valid stop payment order, Compan)! may remain 
liable under applicable law for the amount of that paper Item. An instruction to 

... _r~".~.e .. ~t()P'Jl.11_YJ11en~..order_!!.1tlst be.Eeceive:~ _in __ a _!i~e .a~_d manner that gives 
Bank a reasonable opportunity to act on it. If Bank ie~credits -Company's accoUnt' 
after paying a post-dated paper Item over a valid and timely notice of post-dating, 
Bank may charge Company's account for the amount 0fthe post-dated paper Item' 
as ofthe date of the post-dated paper Item. 

TM -ClemOn5- Slop Payment Language ~ Addendum to Commercial Account Agreement 08·09~2004 
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D-3 

ACH Services Security Procedure Agreement WELLS 
FARGO 

Bank and CDmpany have enteied into a Master Agreement for Treasury Management Services (the «Agreement") 
which governs the ACH services to be provided by Bank. . 

Bank and CDmpany agree: 

1. Security Procedure Selection. The Token CardJPasscode . File TransmissionlBatch Release securiry proce. 

dure described below is required for the prDduct known as the lnternet ACH Service. If Company uses the 

Internet to access ACH services, but dDes not use the lnternet ACH Service, ·the Secure File Transport securi

ry procedure is required. For each Df the Dther ACH services, Company acknowledges that Bank offers each 

Df the security procedures described below for the purpose Df verifying the'authenticity of an instructiDn to' 
Driginate an ACH credit Dr debit en):!,), (a "payment Drder") received by Bank in the name of Company. 

Company refuses to have its payment otders verified by any security procedure Dther than the security pro

cedure it has expressly designated. CDmpany has reviewed variDUS security procedures including the follow

ing and has determined tbat the security procedure designared in tbe·Acceptance D(Services best meets its 

requirements, given the size, type and frequency of the payment orders it will iss.ue to Bank: . 

Token Cg:rdlPasscode . Fi!e TrcmsmissionlBatch Release (for Intemet ACH Service) - This procedure com· 
. bines a token card with a personal identification number (PIN). A token card will be assigned to each 

Operator (as defined below). The'PIN Is set b), each OperatDr individually upon first logon, The token 
ca,·d generates a random and unique secu"it)' code every minute. The code cDmbines with the PIN to pro· 
vide a unique password ellery minute. The password must be presented with the ACH tra"~mission or 
batch release authorizatiDn and is used b" Bank to authmticate t/,e identity of Compa/1y and/or the person 
o"iginating the trm,smission Dr release. Bank will verih' each request to access the Service by determining if 
the Passcode is valid for the associated Operator IDand if the Operator ID used by the person requesting 
access is the Operator ID of olle Df the persons Company has designated as being authorized such access. 
Bank has "0' Dbligation to confirm in any other wa,' the ide'ntity of any person making such a request. 

If Company has requested self-administration of Company's access to the CEO, Bank will assign a Company lD code 
and will set up Company's first Company administrator ("PCA") by assigning a persollallD' code and password to be 
used when the FeA first enters. the CEO. The FCA can then set up additional Company administrators (who will have 
access to all sewices Company receive through the CEO), administrators and users. A Us.r is an Operata!: . . 

IA dministrators and Users will have access oni)' to the specific servicels) they are .set up to access.) An)' Com""11J' 
administrator: (a) can set up additional Compo"" administrators, administrators and users, issuing them a password 
that will be c/,angeq upon first entry to the CEO and a perso"allD code; (b) can reset passwordl for all services; and 
(c) sh.1I be required to immediately disable access to 1/,. CEO for'any Company administrator, administrator or user 
who uo.ses to be a Company adminjstrator~ administrator or user. Administrators am set up additional adfflinistraton 

;~;l'user;;nd~~·;ipasswo;':JS7o;:·thi speei/iCSiirvice(s) they "resetup ioricce55. Ilaiik-Wl!1"ot kiiow'ihe piiii'woTdor . 
an)' Co",pa,,)' administrator, ad",;"i,trator, or use" except the initial password assigned to the PCA. Bank will give the 
Compan), ad",inistrators and the administrators a tok.n eal'd and a personal identification number ("PIN"), known 
0111,1 b), them and Bank, Self-administration will oJ/ow a Compatr)' administ1:ator or al1 administrator to initiate a 
request to Bank to reass;gn en existing token card to anoth'er Company ad11tinisttator, administrator or user, 



If Company has requested self-administration with duol control, Bank will assign a Company ID code and will set up 
Company's first two Compan,< administrators (the FCAs) by asrigning each a personal ID code and password to be 
,used when each first enlers the CEO. Ali actions which can be performed b)' a Compan)' administrator or adminislra
tor in the preceding paragraph will require that one Compo"" administrator or administrator with appropriate func. 
tiol1 access to initiate the actibn and a second CO/rip an)' administrator or administrator with appropriaUJ function 
access to approve tbe action. 

If Company does not hove self-administration, Company" Security Admlllistrator will determine .which of Compa,,),'s 
emp loyees will be authorized to createlmodify and to verify ACH transfer requests (each, an ~'Operator") alld tbe dol. 
1m' limits per transaction and per do), assigned to each Operator and will communicate tbis information to Bank. 
B<mk will set up tbe Operators b), assigning each an Operator ID. The Securit)' Administ"ator will also be responsible 
for communiCilting any changes in Operators 01' in Operaror limits or authorization(s) to Bank and promptly reporting 
an)' lost or stolen token cards. 

Secure File Transport - This procedure uses 128-hit SSL encryption and requires the use of a trans;"ission 
'] D" a transmission password, and a digital certificate. 

Password - Eile, Transmission· This procedure requires that a unique ~ight-digit code separately agreed 
upon il1 writing by Company al1d Bank be presented with ComPany's A CH file. Company may be required 
to change the code on a regula" basis. 

fugtQQrd~ Taped 01' Writte~ Instructions - This procedure requires that Compan,' p"esent taped or written 
inst1'Uctions in a tamper proof container accompanied by a unique code separately agreed upon in writing 
by Company and Bank. 

2. Security Procedure Protection. Company and Bank will preserve the confidentiality of the security proce

dure. If Company becomes aware of a breach, or suspects that a breach may occur, it will immediately noti

fy Bank in a matter affording Bank a reasonable opportunity to act on the information. 

3. Company Bound by Payment Orders. Company will be bound by any payment order, whether or not 

authori~ed, issued in its name and accepted by Bank in compliance with the designated security procedure. 

4. Inconsistency of Name and Number. It a 'payment order describes the receiver inconsistently by name aria 

account number (i) payment may be made on the basis of the acc'ount number even if it identifies a person 

different from the named receiver Iii) Bank may in its sol~ discretion refuse to accept or mal' retUrn the pay

ment order. If a payment order describes a participating fInancial institution inconsistently by name and 

identification number, the identification number may be relied upon as the proper identification of the finan

cial institution. If a paymem order identifies a non-existent Or unidentifiable person or account as the 

receiver or the ,eceiver's aCCOUnt, Bank may in its sale discretion refuse to accept or may retUrn the payment 

order. 

5. Terminology. Unless specifically defined in this Security Procedure Agreement, tenDS used nerein have the 

'meanings, if any, provided ip the Agreement and the other Service Documentation, as each may be amended 

from time to time. 



· , 

COMMERCIAL ELECTRONIC OFFICE'lM ("CEO") 
SERVICI; DESCRIPTIQN 

1. Description of the CEO Service,' The CEO Service will allow Company to enter Bank's CEO 
~ebsite .:'nd acc~ss those treasury management services offered through the 'CEO (each, a 
'Service.) for which Company has enrolled. Company agrees to use the CEO oniy as provided 
in the Service Documentation (which term includes notices and information posted on the CEO 
website.) Persons entering the CEO for Company (the "Users") must also accept the Terms of 
Use for the CEO which appears on the CEO when a User initially logs on, Before Company may 
use a Service, Company must sign or accept the Service Documentation for that Service. 

2. Security Procedures. 

2.1 Unless Company requests self-administration of its access to the CEO, Bank will give 
each User an 10 code and a p.assword to be used when the User first enters the CEO. 
(Self-administration may not be available· for all services offered through the CEO,) Bank 
will also assign a Company 10 code for use each time a User enters the CEO, Although 
the Company 10 code and the 10 codes for each User will remain the same for each entry 
into the CEO, the password Bank assigns to each User must be changed to a new 
password the User selects when the User first enters the CEO. Bank will not know the 
'new passwords or any subsequent passwords selected by the Users. 

2.2 If Company requests self·administration of jts acc~ss to the CEO, 'Bank will assign a 
Company ID code and will set up the first Company administrator ("FCAH) by assigning a 
personal 10 code and password to be used when the FCA first enters the CEO, The FCA 
can then set up additional Company administrators (who will have access to all Services 
Company receives through the CEO) and administrators or Users (each of whom will have 
access only to the specific Service(s) they are set up to access,) Any .company 
administrator: (a) can set up additional Company administrators, administrators and Users, 
issuing them a password and a personal 10 code; (b) can reset passwords for all Services; 
and (c) shall be required to immediately disable access to the CEO for any Company 
administrator, administrator or User who ceases to be a Company administrator, 
administrator or User. Administrators can set up additional administrators and Users and 
reset passwords for the speciflc Serviee(s) they are set up to access, The Company ID 
and each personal ID Gode will remain the same for each entry into the CEO, but the 
password assigned to each Company administrator, administrator, and User must be 
changed to a new password they select when they first enter the CEO. Bank will not know 
the password of any Company administrator, administrator, or User except the initial 
password assigned to the FCA. Company's administrative contact with respect to the 
CEO will be the FCA. 

2.3 If Company requests !lelf-administration of Company's access to the CEO, Bank will give 
the Company administrators and the administrators a token card and a personal 
identification number ("PIN"), known only oy them and Bank, to use each time they give 
personal 10 codes and passwords to Company administrators, administrators, and Users. 
Token cards and PINs will be given to Users by Bank only if they have access to a Service 
which requires a token card for access, The token card generates a random and unique 
security cod~ for each token card every minute. The code combines with the PIN to 
prOVide a unique password (the "Passcode") every minute. . 

2.4 . Company will be able 10 manage and control who in Company has access to the CEO and 
the Services by the ID codes, passwords, token cards, PINs, and Passcodes. It is 

... __ ~QmpaJJY~~!e.S.Pg].s.ibili!y.JQ...ednsu[e)h~t Ih!3.JP..co<:les, P!!~shw~rQ~. IOkenC,,!d
1
?, PINs, .and 

rasscodes are "nown to, an useu only by, persons Wnu ave "een proper y authOrized 
by Company to E1ceess the CEO and use the Services through the CEO, 
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2.5 FAILURE TO PROTECT 10 CODES; PASSWORDS, TOKEN CARDS, PINs, OR 
PASSCODES MAY ALLOW AN UNAUTHORIZED PARTY TO (1) USE THE 
SERVICES, (2) CORRECT, CHANGE, VERIFY, OR SEND DATA US!:.D WITH THE 
SERVICES, (3) SEND INFORMATION AND COMMUNICATIONS TO, OR RECEIVE 
INFORMATION AND COMMUNICATIONS FROM, BANK OR (4) ·ACCESS 

. COMPANY'S ELECTRONIC COMMUNICATIONS AND FINANCIAL DATA. ALL 
ENTRIES INTO THE CEO, ALL COMMUNICATIONS SENT, AND.ALL USES OF THE 

.. SERVICES, THROUGH COMPANY'S .10 CODES, PASSWORDS, TOKEN CARDS, 
PINs, OR PASSCQDES WILL BE DEEMED TO BE ENTRIES, COMMUNICATIONS, 
AND USES AUTHORIZED BY COMPANY AND BE .BINDING UPON COMPANY. 
COMPANY ASSUMES THE ENTIRE RISK FOR THE' FRAUDULENT OR 
UNAUTHORIZED USE OF ALL 10 CODES, PASSWORDS, TOKEN CARDS, PINs, 
AND PASSCODES. Company acknowledges the importance of developing internal 
procedures to limit such risk,' which procedures will include, at a minimum, (a) if 
Company is not on self-administration, notifying Bank immediately when any new person 
becomes a User or when any existing User stops being a User, (b) if Company is on self
administration, disabling access to the CEQ immediately for each Company 
administr(jtor, administrator, and User who stops beln~ a Company administrator, 
administrator, or User, and (c) not keeping, in any form or In any place, lists of ID codes, 

. passwords, PINs or Passcodes. . 

2.6 Company agrees to notify Bank immediately when Company becomes aware of any loss 
or theft of, or any unauthorized use of, any ID codes, passwords, token cards, Pins, or 
Passcodes. Company also agrees to notify Bank immediately when.Company becomes 
aware of any unauthorized entry into the. CEO. 

3. Financial Information. Financial market data, quotes, n.ews, research, and other financial 
information developed by third parties and transmitted to Bank (collectively, "Financial 
Information") will be available at the CEO. The posting of any Financial Information or any other 
information or data' at the CEO will not be a recommendation by Bank that any particular 

. Service or transaction is suitable or appropriate for Company or that Company should receive or 
in any way use any Service. Bank does not guarantee the accuracy, completeness, timeliness 
or correct sequenCing of any Financial Information. nor is It in any way responsible for the 
actions or omissions of the third parties develo~ing or transmitting Financial information or for 
any decision made or action taken by Company In reliance upon any Financial Information. 

4. Use of Certain Software to Access the CEO. In using the CEO, Company will be sending 
finanCial and other data as well as electroni~ messages direclly to Barik through the Internet 
Company acknowledges that when the Internet. Or any .other electronic communications 
facilities, are used to· transmit or receive data and messages, the data and the messages may 
be accessed by unauthorized third parties .. To reduce the likelihood of such third party access, 
Company agrees to transmit and receive data and messages through the CEO using only 
software. including, but not limited to, browser software, or other acct)ss devices that support 
the Secure Socket Layer (SSL) protocol- or other protocols required by, or acceptable to, Bank. 
and to follow the Bank log-on procedures that support such protocols. 

5. Disclaimers. Bank will not be Company's advisor or fiduciary with respect to this Agreement 
or any Service. 

6. Llmilatlon of Liabilit . Bank will not be'liable to Company for any direct or indirect damages or 
osses su ere or Incurred by Company in connection with the CEO, any of the Services, any 
Financial Information, any other information or data Company receives through the CEQ, or any 
failure to provide, or delay in providing. access to the CEO, any Service, or any Financia! 
Information, except to the extent any Service Documentation specifically provides otherwise and 
except to th1:nOOeiiC'such damages or"losses arise directlyfrorrr the regligence or willful 
misconduct of Bank .. 

TM~1426 Commercial Elecuonic Office Service Descrip1iort 
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7. Restricting or Terminating Access \0 the CEO. In addilion 10, and not in substHulion for, any. 
provision in this Agreement or any of the other Service Documentation, Company underslands 
and agrees thai Bank will not In any way be obligated 10 permit Users access to any Financial 
Information or the use of any Service through the CEO if (a) such use or access is not In 
accordance with any term or condition applicable to the Service or the CEO or to the information 
to be accessed, (b) such use or access is not permitted by any stale orfederallaw or regulation, 

. (c) Bank has reasonable cause to believe that such use or access may not be authorized by 
Company or any third person whose authorization Bank believes Is necessary for such use or 
access, or (d) Bank has reasonable cause to deny such use or access for Company's 
protection or the protection of Bank, If any Service Cannot be used Ihrough the CEO, Bank will 
make reasonable efforts for such Service 10 be used by other means, Bank shall not have 
liability to Company for any losses or damages Company may suffer or incur as a result of any 
such termination. , . . 

8, SurvIval, Sections 3,6,7 and 8 will survive termination of the Service, 

9, Terminology. Unless specifically defined in this Service Description', capitalized terms used in. 
this Service Description have the meanings, if any, provided in the Master Agreement for 
Treasury Management Services (the "Agreement"), as amended from time to time, 
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D·4 

PUBLIC SECTOR 
Wells Fargo' Corporate Card 

Important Public Entity InformatiOn (pl •••• print In black Ink) 
, Thank you foryourlnterest In the Wells Fargo Corporate Card program offered byWelis Fargo Bank, N.A. 

Please complete the requested information below (you may be required to submit financialstatemenlS). 

au,ines.lnformation 

Public Ent, lty Name J I 
I C/r,;" &J 

DoIng 8uslness As 

I 
State Zip "'de 

L I 9,/3""1 

Nature off IJc Entity (please selectonl), ona): 

o Fetkral o Public Hospital 
o Storte o Improvements 
1ft) loul {city, town, CQu,ntyj o <:Oweotion Authority 

o Public Utility o Othertpleasedescrlbe) ___ M. ____________ _ 

o Publk; Education InstitutIon 

lypeofProdu(tslServJ'e$_-'-_____________ ~ _________________ -,... 

Public Entitv Banking Informatiun 

InstitutionJ:ankName ' Checklng Account Number Checking Accoont Balan~~currt"t) Unrestrlctedlnve5tmentBalan~ 

LI ~,~<£jte"'LZil'L,"-,_L6'-"/"''':A"..p''--__ i!I.L'''"'1'.!..I2-''''-1.I'''O'-'7"-,,,6Lc;1 ~5 I $ P': - ;P&y ~"""_-'21 $'--___ _ 

Oth&t1ypes of Relationships with Wells Fargo: o Oeposito,y 0 lending 0 Other _________ _ 

Requested Card Information - -- - -

Number otCarm Requested Total Credit Une Requested 

1# 16 1$ ~~~~~~ __________________ _ 

Billing 

• Consolidated-One bill senHothePublic Entity. 
o Individual-Slit sent toand PJlld by ea,'h cardholder 

Pro ram Maintenance 

. Progfam Manager (Of Maintenance {person wIth authority to teque$t additiOnal Cledlt Iloe,new cardholders and changes to any of your accounts), 
Fi,st Na~ last Name Phone Number ~ Fax Number 

I la.cUn /lkra-oIAA I(.ful JZ1-2-:l,{? 1(63P) ;rZ:5-,fj":;(".{' 

(J~.b/'&>- /lIfb.tJo/ (1:->2» 3;<-'j-ZaZ (65P) 323-/'1'11 

(rev, 04 11103) Page 1 of 3 XFC 



! 
D-8 

MASTER AGREEMENT FOR TREASURY MANAGEMENT SERVICES 

The 'Service Documentation described ~elow contains the terms under which Wells Fargo provldes,lreasury management 
, services ("Services").' Wells Fargo Sank, N. A. ("Bank") and the Company \0 which the Services will be provided are Idenlified 
In the Acceptance of Services ("Acceptance'). ' 

Sank and Company agree: 

~. Service Documentation. The Service Documentation includes: 

2. 

3. 

4. 

1.1 The Service Description for each Service, 

1.2 The Acceptance. 

, 1.3 This Master Agreement for Treasury Management Services (,Master Agreement'). 

1,4 The account agreement for the business or commercial deposit account(s) (each, an "Account") that 
Company or Company's affiliate or subsidiary maintains at Bank or Bank's effiliate In connecllon with a 
Service. The account agreement includes the Dispute Resolution Prpg,am that Company and Bank agree 
to use to resolve, any disagreements between Ccmpany and Bank regarding accounts and Services 
govemed by the Service Documentation. ' 

1.5 User Guides which include software, software licenses, reset diskeUe5 t price schedules,> speCificalions, 
instructions, and nottces. 

1.6 The set-up form(s) for each Service. 

The Service Documentetion also applies to any Service Iha! is provided by an affiliate of Bank and any Service that is 
used by an affiliate or a subsidiary of Ccmpany, "Bank" ,includes each such affillale, and "Company" Include. each 
such affiliate and sub~ldlary. All terms defined in this Master Agreement shall ,have the same meaning when used in 
Ihe Service Documenlation. If IheJe is a conmct among the documents that make up lhe Service Docum"nlation, the 
documents wili govern in Ihe order set lorth above. Company acknowledges receiving a copy of the Service 
Documentation for each Service it requested when it entered Into Ihls Master Agreement 

, Services. Bank and Company will agree upon the Service(s) to be provided, 

Changes to Service.. Bank may change (or add to) the lerms and fees in the Service Documentallon al any time 
upon prior written notification. If Company disconlinues using the affected Service bafore Ihe change becomes 
effective, It will not be bound by the change. If Company continues to use a Service after the change becomes 
effective, It will be bound by the change. 

Term and Termination. Unless tenmlnated sooner in accordance with the Service Documenlallon, this Master 
Agreement and all Services will continue in effect until terminated by either party upon 'thi~y (30) days prior written 
notice to the other party (unless a Service is terminated sooner in accordance with the Service Documentation). 
Bank may, terminate any Service following notice to, Company of, a breach of any provision of the Service. 
Documentation and Company's lailure 10 cure the breach within fifteen (15) days of the date of such notice. Bank 
may also terminate any Service without notice to Company If Company is subjeci to a petition under the U. S, 
Bankrupt<;y Code or if Bank determines, in its sale discretion, Ihat a meierial adverse change has occurred in 
Company's abllily to pelform its ohligations under Ihe Service Documentation. The termination of a SelVice will not 
affect Company's or Bank's rights with respect tb transections which occurred before termination. BanK shall not be 
liable to Company for any losses or damages Company may incur as a resull 01 any termination of any SerVice. 

5. Service Fees. Company shall pay Bank Ihe fees described in Ihe Service'Documentation and any taxes applicable 
_u ___ """·-·~-"10 eacfi"S"Ehvice,noweveroeslgnatea. exclDS1V!"oflaXSErba~B'd·cm-eahl<.'$"net·lncome:-·ean1nmy'·deblf·Company's 

account(s) with Bank for any fees not covered by earnings credits and any taxes Ihal are dUe, or it may send an 
Invoice to Company Jar such amounts, which Company shall promptly pay. Bank may assess finance charges at a 
rale of 1.5% per month (18% per annum) or the highest 'Tale permitted by law, whichever is less, on any invoiced fees 
or taxes that are not paid wKhin thirty (30) days of the due dale and shall apply payments and other rsdu~lions of 
amounls owed first to unpaid lnlerest and then to other fees and charges. 



6. Confldentiallnformallon. Unless. otherwise provided in the Service Documentation, all User Guides and computer 
programs provided pUlsuant 10 this Master Agreement constitute Bank's or Its vendor's confidential information 
("Confidential Information"). Bank or lis vendor will remain the sola owner of all such Confidential Information, and 
Company will not acqulls any Interest In or righls 10 It as a result of Company's use of any Service except as set forth 
in the Servj(;e Documentallon. Company will maintain the 'confidentlallty d the Confidential Information and will not 
disclose (or pell11l1l1s employees 'or agents to disclose), copy, transfer, sublicense or otherwise make any of It 
available to any person or entity, other than Its employees who have e need to use the Confidential Information in 
connection Wilh the applicable ServiCe. Company shall notify Bank Immediately II it knows or suspects that there has· 
been any unauthorized disclosure, possession, use or knowledge (each, en· "Unauthorized Use") or any Confidential 
Information, and if It is responsible for the Unauthorized Use, It will, at It. expense, promptly take all actions, including 
without limllalion initialing court proceedings to recover possession or prevenUurlher Unauthorized Use Of the 
Confidential Information and' obtain redress for any injury ca~sed 10 Bank as a result of such Unalllhorlzed Use. In 
addition, except as permlued by applicable law, Company may not decompile, 'reve,se engineer, disassemble, 
mOdify, or creale derivative works of any computer program provided pursuant to this Master Agreement. 

7. Third Party Networks; Use of Required Software. If Bank determines that any funds transfer or communications 
network, Internet service provider, or other system(s) 'It has selected 10 provide a Service is unavailable, Inaccessible 
or olherwlse unsullable for use by Bank or Company, Bank may, upon notice \0 Company, suspend or discontinue 
the aHecled Service. Company shall use and maintain In good working order (and at its own expense) software, 
hardware and other eqUipment necessary for Company to OSe Ihe Servlce(s) in accordance wllh the Service 
Documenlation. 

8. No Represenlatlons or Warranties of B.n~ or Software Vendor. Neither Bank nor any soilware vendor makes 
any express or Implied representations or warranties with respect to the Services or any software used In connection 
with the Services Including without limitation any warranty as'to the merchantability or fitness for a pal1lcular purpose, 
olher Ihan Ihose expressly set forth In the Service Documentalion. 

9. liability and Indemnifocation. 

9.1 Benk will perform each Service In accordance with reasonable commercial standards applicable to Bank's 
business; .Iaws, regulations and operating circulars governing the activities of Bank; applicable funds transfer 
system{s) and cle.aringhouse rules; and the Service Documentation. 

9.2 Bank Is under n'o obligation to honor, In whole or In part, any entry, file, batch release, payment order, 
transaclioo or Instruclion (each, an'''Order''), which a) exceeds Company's available funds on deposit in an 
Account wllh Bank related to the Order, unless otherwise provided in the Service Documentation; b) Is not in 
eccordance With the Service Documenlation or Bank's applicable policies, procedures or practices as Bank 
may from time to time establish and make avaliable to Company; c) Bank has reason to believe may nol 
been duly alllhorized, should not be honored for its or Company's protection, or Involves funds subjecl to a 
hold, dispute, restrlcllon or legal process that prevents their withdrawal; or d). would possibly. result in Bank 
violating any applicable rule 01 regulalton of any federal or state regulalory authority including without 
limitation any Federal Reserve risk control Rrogram or guidelines such as the limitations on Bank's Intro-day 
nel funds .position. . 

9.3 Company shall promptly furnish written proof of loss to Bank and notify Bank If it becomes aware of any third 
party claim related to a Service, Company shall cooperate fully (and at lis own expense) with Bank in 
recovering a loss. If Company is reimbursed by or on behalf of Bank, Bank or Its deSignee will be 
subrogated to all rights of Company. 

9.4 Any claim, action or proceeding against Bank for losses or damages arisi~g from a Service, including Bank's 
honoring or dishonoring a check covered by a Service, must be brought Wiilhin one (1) year from the dale of 
the acl o('omisslon 01 In the case of a check from the date the check was first paid or returned by Bank. 

9.5 Bank wlli.have no liability for failure to perform or delay in parforming e Service·H the f,"lure or delay is due 
10 Circumstances beyond Bank's reasonable control. 

9,6 Except in the case of Bank's gross negligence or intenlional misconduct, Company shall Indemnify and hold 
Bank, lis directors, officers, employees and agents harmless from ali losses or damages that arise oul of a) 

.. ~ .. --the perforrnance-of-a-Servlce-in-accordanee-wllh-thB' SeNiee-DoGumentalion-inclucUn9-"'lthoullimilalion .. any . 
warranty Bank is required to make to a third party in connection with a Service; b) an act or omission 01 any 
agent, courier or authorized representative oi Company; and c) if the Service Includes e license or 
sublicense of any software to Company, the use or distribution of the software by Company or any person 
gaining access to the software through Company that is inconsistent with the license or sublicense. 
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-··3.2 Commercial Electronic Office (CEO!II!) Wire Transfer Servlee (or WollsNet Wire Transfer Service.) 
3.U AVIliinbilll)l Of Self-Administration. If you request Self-Administration of your access to tne CEO; most of tne set-up and 
administration of your access to CllO services (including the CllO Wire Transfur Service) will be performed by yaur Company 
Adminislrator rather than Bank. Three 1evels of access authorization are available: Company Administrator, AdminisJraJar and 
Operator, A "Company Administl?ltorll has access to aU S;ervlces you receive through the CEO and is able to set up and administer 
access for other Company Administrators. Administrators nnd Operators for all such serVices. An "Administrotorll has access to 
specific CEO services and can set up other AdministratOl's and Operators for sllch specific services. IIOperators" are authorized to 
access speciflc services and functions (for example, the create/modifY function or the verify function for wire transfer requests) 
within those services, but they are not authorize.d 10 set up or administer access for such services or functions, 

3.2.1.1 No Se/f-Al/ministratiOiI. If you do not have Self·Administration, your designated security administrator will determine 
Operators a'nd the dollar limits per tnmsnction and per day assigned to each Operator and will communicate this information to 
Bonk. Bank will set up the Oper.tors by assigning each a person. I 10 code. Your security administrator will also be responsible for 
communicating any changes in Operators or in Operator limits 01' authorizntion(s) to Bank, You will promptly report to Bank any 
lost or stolen token cards. 

3.2.1.2SeIf-Administrfltioll. ffyou have requested Self-Administration, Bank wiil assign a Company ID code and will set up your 
first Company Administmtor by assigning a personal 10 code and password to be used when ne/she first enters tne CllO number. 
He/She cah then set up addition.1 Company Administmtors, Administmtors or Operators. Any Company Administmtor: (a) con set 
up additional Company Administrators. Adm !nistratol's and Operators (issuing each a password that will be changed upon first entry 
to the CEO) Dnd a person.IID code; (b) can reset passwords for all services; and (c) shall be required to immediately disable access 
to the CEO for any Company Administrator, Adm"inistl'ator or Operator who ceases to be a Company Administratort Administrator 
or Operator. An Administrator can set up additional Administrators and Operators and reset passwords for the specific service{s) 
he/she is set up to access. Bank will not know'the password of any Company Administrator. Administrato!", or OperatOl' except the 
initial password assigned to the first Company Administrator. Bank will give each Company Administrator and Administrator a 
token card and a PIN. known only by them individually and Bank, Self~Adminislration will also allow a Company Administrator or 
an Administrator to initiate a request to Bank to reassign an existing token card to another Company Administrator, Administrator 
or Opemtor. . 

3.l.I.3 Seif-Al/millistratioll ,.Itll DUll/ Control. If you hove requested Self-Administl'1lrion with dunl control, Bank will assign a 
Company lD code and will set up your first two Company Administrators by assigning each a personal 10 code and password to be 
used when each first enters the CllO. All actions that can be performed by • Company Administrator or an Administrator in 
Section 3.2. t.2 will require lhnt one Compllny Administrutor (or Administrator with appropriate function access) initiate the action 
and a second Compnny Administr~tor (or Administrator with appropriate function access) approve the action. 

3.2.2 Token Caras. Bank will assign 8 token card to each Operator. The token card generntes a I'8ndom and unique secority code 
every minute. The code combjnes with n PIN to provide a unique password (the "Passcode") every minute. The PIN is set by each 
Operator individually upon first logon. Tne Passcode must be presented witn each request to acceSs tne Service and is used by 
Bank to authenticate .the identity of Company and/or tnc person originating the request. Bank will verifY .achrequest to access the 
Service by determining iftn. Passcode is valid for the associated personalID code for tne Operator and if the person.IID code used 
by the person requesting access is the personal lD code of one of the persons you have designated in writing as being authorized 
such access. Bank has no obligation to conftrm in any other way the identity of any person making such n request. 

3.2,3 Non-Repetitive Requests. For domestic and international non~repetitive wire transfer requests, Operators who crentelmodify 
such requests additionally will be required to use a Password whicn is initially provided to the Operator by Bank, or by n Company': 
Administrator or Administrator if you have Self-AdminiSlmtion, andis changed by the Operator upon first logon. ' 
3.3 Electronic Commerce/Payment Manager Services. (Check applicable box.) 
3.3.1 0 Password- File Transmission (Non-Encrypted). This procedure requires that a unique eight-digit code separately agreed 
upon in writing by yau and Bank be presented with your wire file. You may be required to change the code on a regulnr basis 
3.3.2.1S!:l Secure File Tmnspor( (Encrypted). This procedure uses 128-bit SSL (Secure Sockets Layer) encryption and requires the 
use ofa tnmsmission ID nnd II transmission password, Use ofa digital certificate is 

Seetion 4 - Addilio •• 1 Provision. 
4.1 Separation of Operatof Function. You may separate among Operators using the Wire Transfer Service the abiHty to 
creatclmodify and to verify wire transfer requests. When an Operator is authorized to create/modify both domestic and international 
repetitive nnd non .. repetitive transfer requests, Bank requires thaI: you assign a separate Operator to verify these transactions, Bank 
reQuires that you separate such functions to reduce your risk of suffering a loss resulting from an unauthorized or fraudulent wire 
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4.,2 AdditIo~naJ Ac'tions ,by Bank. Any actions Bank takes to detect erroneous wire transfer requests,_ or any actions Bank takes 
beyond those described above in an attempt to detect unauthorized requests or instructions: wilt be taken at Bank's sole discretion. 
No matter how mnny limes Sank mkes these actions Ihey will not become part of Bonk's standard procedures for attempting 10 
detect such erroneous or unauthorized requesls or instructions, and Bank will not in' any situation be Hable for failing to take or to 
correctly perform these aClions. . . ....-..... ~-..,..J 
4.3 Proteetion of Passwords, PINS, etc. [t is your responsibility to ensure that the lD codes, passwords, token cards, PINs, and' 
Passcodes are known 10, and used only by, persons who have been properly authorjzed by you '0 use the Wire Transfer Service. 
Bank. in its sole discretion. may cancel 01' reissue any PIN it believes may have been compromised t including, wjthout limitation, a 
PIN thn, has never been acknowledged as having been received and any PIN that ha. been used by anyone other than the intended 
authorized user. 

NOTE: Cltstomer is NOT REQUIRED /0 complete Seclions 5 lllld 6 below if illms "ccepletl" wire lransler security procedure by 
sign/lIg t/le Acceptonce oj Service. 

Se.fion 5 - Individuall,) authorized to receive Information r •• nrdin~ the security "rocedure 
N.m~ 

A. ~Jle:ri' 
Name' r;~;,.- J v. L ' lAc/Un 

Name .-,-;; L'.' ~" // /" / Nnme 
~4kd -,di ,~" J11v,--",,,,,,-

'" / 

Scction 7 - Bonk ,A~pi:lp~ro."!.va~I!.. _____________ ~,.:,.,==~ 

Beak Marne - - I RAUiCCII\U ··3···· , 
Banker/Officer -t:.fnme "MAC_~ 

Li~~aM_._e'_iO_·ffi_'_~_rS_ig_n_-Dt_u(_., __ '_"_ .. ____________________________ ~~;-ho-n-)~N-w~nb-e-r-------rI~D-are------, .. -._-.. -.. ===~ 
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'WELLS 
F.ARGD 

Contract for Deposit of Moneys 

THIS CONTRACT, relating to the deposit of moneys, is made as of the day of t)&rf!.>phk , 
2004, between ?rl L, Y~ ["Treasurer") acting in his or her official capacity as Treasurer of 

CITY OF PALO ALTO ("Depositor"), and WELLS FARGO BANK, NATIONAL ASSOCIATION ("Bank"), having a 

shareholder's equity of $18,229,000,000.00 on December 31,2003, and Is made wllh reference to the fOllowing . . 
facts: 

WHEREAS, the Treasurer proposes to deposit In the Bank from time to time, moneys In his or her custody in 
an aggregate amount on deposit at anyone time not to exceed the total sh<lreholder's equity of the Bank, and said 
moneys will be deposited subject to Title 5, DIVision 2, Part 1, Chapter 4, Article 2 (commencing with Section 
53630) of the Government Code of the State of California (the 'Local Agency Deposit Security Law"). 

WHEREAS, the Government Code requires the Treasurer to enter into a contract with the Bank setting forth 
the conditions upon which said moneys are deposited. . 

WHEREAS, in the judgment of the Treasurer, this Contract Is to the public advantage. 

NOW, THEREFORE, the parties agree as follows: 

1. This Contract cancels and supersedes any previous contracts between the Treasurer and the Bank relating 
to the method of collalaralization of Depositor's deposits. To the extent not inconsistent herewith, any such 
deposit shall be subject to the terms and conditions of the Bank's standard disclosure statement (as in effect from 
time to time) for depOSits of that type. 

2. this contract, but not deposits then held hereunder, Is subject to termination by the Treasurer or the Bank 
at any time upon 30 days' wrillen notice, Deposfts may be wHhdrawn In accordance with the agreement of the 
parties and applicable federal and state statutes, rules and regulations. This contract Is subject to modification or 
termination upon enacbnent of any statute, rule, or regulation, state or federal, Which, in the opinion of the 
Administrator of Local Agency Security of the State of California (the "Administrator"}, is Inconsistent hereWith, 
including any change relative to the payment of interest upon moneys so deposited by the Treasurer, The 
Treasurer may withdraw Depositor's deposits Itom the Bank immediately upon receiving 'notlce from the 
Administrator that the Bank has failed to pay assessments, fines or penalties assessed by the Administrator. The 
Treasurer may immediately upon receiving notice from the Administrator withdraw authorization for the placement 
of securities with the Agent of the Depository in the evenl that the Agent of the Depository falls to pay fines or 
penalties assessed by the Administrator. 

3, Interest shall accrue on any moneys so deposited as permitted by any act of Congress of the Unltad Siaies 
or by any rule or regulation of any department or agency of the Federal Government. If interest may legally be 
paid on the account into which the moneys are deposHed, then all moneys deposited shall beer interest at a rate 
agreed upon by the Treasurer and the Bank. 

4. The Bank shall issue to the Treasurer for each deposit a receipt on a form agreed to by the Bank and the 
Treasurer, stating the interest to be paid (If any), the duration of the deposit (If appropriate), the frequency of 
interest payments (if any) and the terms of withdrawal. Each such ueposl! receipt is by reference macie'~ parl of 
this contract 



PUBI.IC SECTOR 
Wells Fargo' Corporate Card 
Documentation ~ - - - - ~ ~ -

{NOTE: before $lgning and ,:ubmittlng thIs appli(utton pleosefoltow and review the Information balow, Authorllatlon documentat~on must 
be provided for aU reque$ls). 
To helptbe governmertl tight Uwfundtng oj terrorlHl1l1nd money 0undtrlng acIMtle .. U,$,federal 'aw requites Ananclallnttluttl;:!n$ (0 obtain, verify l)'nd rruord lnform"UOtl that 
ldeolilles e<):(hperson ('ndMd~1l: and bUlJneues) who oJ)!m~.n accOUIlI, 

WOat (hb meal'lS roryou: When you open Ut (I(CQunt,we will uk foryotll oame,addom,.dale Qft»rtJ\and other InfoffTlatlon that\WII,llow us to Iden!lfy yQtI,V/a may also 21sk 10 see 
yoIJf ddver's license or oltter identlfylng dOC\lmtnts. 

For rf!Que$ts 0($20.000 or LE$. ptea5eJ'Hmidf::: 

'" A fetter from your legal counsel indicating the Individual authorized to contract 
.. Other Information that mll'j be requested (dependent On credit evalua[lon): 

• ltuee years audited ffmmc1al statemenh, 
• Additional documentation ·as outlined by individual $tates or local statutes. 

Ear requem GflfATEB than $20 COQ, please provide: 
~ A letter from your legal cwnsel or a certified rerolution as. to the authotlty of sign~t to enter Into the contractual agreement contemplated by Ihls. application. 
• A formal do(Ument showing that tbe signing entity has the authority to Issue deht and that wMn Issued It will bevaljd \lind enforceable" 
* If appHcable.schedule of agencies that will participate in the program.The schedule will indicate that the signing entltywllC have liability (9; all scheduled 

agenc{es and cardholders. 
" Three years audited finandal statements may also be requested, 
~ Additional documentatkm may.!Je required as outlloedby Individual §tates or local statutes, 

Disclosures 
Ve~, I undel1UlIlhmrWtU, fllr$lO (orpOt1~ C~RI P/0!lIMt will buub.l«1 III CO/po/Me Lli!b!lity wies.paym£nUn full requlad urh mornh. IltCepl po b£bilY ollbt Publk MIlly named "boY« j'Appllttn,'hvuf (/feno 
appl)' 101 a Wi", li1!go(orpGJil1eCa/d.l~"tpl tflr Iflml and «mdiIJoI1J (If Int Cunomlt Ag~th311N111 bt proll!dtd ttl Appliuru Upon approVolltlfthll A1lPIkilllofL 

Pli~", ,.1011 ((Irefull)': B~ ,1gnlng below, lcerli'ty thaI I bm .nAuth.ol'l:ud Off~t.~utho!l.t/!d to~th\J awlll::1ltlon OIl beh.if ohtw }\Ihff( tnlity and IMI all fnfOllFillkm sttdtfOCWf>ooa provided In C\1I1I'WMI1~h 
lhl~ applkatlO.n.ulI:.Iuding iedtlal Md jlMe IotOfnlllalllGl\llflt lit any).Bfi' l!Ut.totJed, ~nd (ompl~!@, IJvihMlR Wells hfgO (hnk,N.A,raank") to oblaln b)l.n,. Md IWJOfflnfOJmltll;m Qfl ~11 !Il;(04Jf\lJ rtquflll'i!l p~ff 

, JJ ~ aH1c!l!!ott of I!ppril'Ang; thiS !l.ppfk1lion end to oIindn bVJ!ne$ll'Epol!i fMmfPdlo J£pOit WId/I tMlrmfi!on to O1hm, tntludlng the Inrtfn!1 Ae>'ClI\le Stl'll~ ~nd ,t~te tlJXmgsulhl:.l!WtMIOOullne Pub~c Eclhy. 
and If j'l(ipltd,flom IlIn' to. tlmt Ihel1,ai'U!I,1 ~Id \0 MUIy Ihnll pfomptly d my ~"" (h3nge III '11th InfotlMlIQIlJ adu'lowl,dpi! Ih~t (I) tNuppllcall!mll: wbJu1lo final approvtJ of Ih& Appl!UII~ Mdthllt lIli 

" addltlona! Information m~y be relluhei:l in order foI ihf !1znk lOINk~ 1.1 finBI emit derlVO/l.laglll UI P4)18&iIk'J (OS'" '&(jd 1I110IFtyl 1m In enflif!lnglhe CtlnOlntf A9rumrll!. 

L f IvrlNtf agrel.'tllal ~ /lui~cf 11'1)' IlglI~lure Mute of IllY feat\n:e dwell. h'~o (crptlntaOm' ttl.'Y bir U1:~d II); Ndcnc.dlhi! (O!l~901I10 lI\uhl'.lriutlom"n«plklC'" BOO agreemtnls, 
-:',. 

Autborizlng Officer #1 (person authorized to ls~ue debt) 
Arst Name Last N\lImEl I 
L cJ I Yeat;r 

Authorl:dng Officer /'12 (2nd person aulhorltE'd to Is~tJedebl,l( required b)l publkentlty) 
fintName Lalt Name 

I 
Office Phone II Office Phone It 
~S"'"P) 3" Z 9 - Z-'i.s;.~R'--~~ ______ il-:::::( _-'-_____________ ~_ 

Title / / ./ Title 
i LJ;rAG No....- " ,;:101-.7;d,--,---,.5=pfr,,,,,,,,f,--_+~ 
Country of Citizenship Countryof' OtizellShip 
I ., U.S. 0 Ott"" 0 U.S. 0 Other: 

Signatures (required) ~ '" --

Autho~r#1, 
I L-!.z 
Signa.ure 

Authorirlng Officer 12 

Signature 

Date 

Date 

For Bank Us. Only (please print,learlvl. THIS INFORMATION MUST BE COMPLETED IN FULL. 

Well~ fargo 8anlter (Ir applicable) Employee 1.0. II Store Name 

L __ ... 
Store SI(eel AddrEU5 City State 

L.._ -...-J 
MAC' AU' Phone Numbsr Fax Number 

'Please sendcgmpleted application and necessary paperwork_to: 
Wells Fargo Business Direct, MAC ,51000·020, RO.Box 29499.Phoenix..AZ 85038--9499 ORFa]C 1-886-831-5567 
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Public Sector 
Wells Fargo Corporate Card 

Employee 
Name Employee Title 

MO,nthly Social 
Credit limit Security # 

Business 
phone 

Use Hire 
Date for 
Birthday 

• 

Billing Address-

Baum, Ga~ M. City Ano~net ----i~,~_ 2,~9~.~~~Q~_~~_(~-5Qt~~,~:?1i1... __ .Q7j~.;~~._ g;~~~~Y'~.9!ftce~ ~~.;a;ilto~·~~e_. 8th A~~'~,-P;~~;t~~~ 9430r-" -, ... -----_ ... -. 
2 Benest, Frank City Manager _ .~~9Q.Q ... ~4~qOO~~~_.c6.5..9l.~2_9-~~.? __ ~J_Q!9!L .. ~.!~.~s.~(.s.9!'f!.c:e,. ?~~Ui~~i!~~_~A~;.~·~t~.~~!~~~:~~; A'lt~~-C;:'~301---- -". -
3. Emslie, Steve i?irector p!<:,n'li~g. & Community. !=l'!.y!~of.lrn_I?'}t_ .• _ ._._~.~_Q .... 9~~99Q3~~ . .c~_~OJ. ~?§I:2:3~1 __ P&,04{O~_. !:!'!!:1!!l!!.!l_~gQ.~[f.I!:l~!~.LE~~r:onlT'~.n~. 2§9 1:"I~.I!'~ft~n_ ~ye.:~,~~hFI~~:·~;I~·f..!.t.?!_~~_~~Q.~_.· 
4 Erickson, Sharon City fo.uditor 2.5~ ~'!6900~~~. (6~0) .32~::?62~ _ .. __ q7/1 ~~1. ¢i~t Aud!~o_~~.Qffi.~~~:?~ ~amil~ol) Aye;. 7th F:1'?!=l.~. Palo Alt~ •. 98.§l4391 .•.. 

5 I-!arrison •. Emily As.s.isla~t.Cily' ~~~?9.e~~.. __ .•. ___ ... ~~~~.q . ... 9_46_09.9.3~~ .@.9) 32~E.?~. __ .~ 1~~8~ .. 9!Y..M'!3.!!.a~r'~ 9f1i~ ... ??q. !-iaryJ~g_n Av~!! .?!!!.,=!~O! ... E..~!~~~·'!: .. ~ ~~.~Q1 . 
6 Johnson. Lyt:me Polic.e Chief. _ ._ ?~q.9_0 __ ~.1~~QQ.3.?~ J§?.9t!i.?.§.:~1~.Q.21.02Q',!? __ . ~~~ D~p.!~en! •. ?50 .!:!.~.!!l.iltg~_8Y_~.~.1;;J.F.~Q!.'.f'~[~lo.!....GA_.~~91. •. _ 

7 Loomi~, L.~sJie Dire~or H~!11c~!1 ~~so~rC!!:S. • .. ~ •. _ ..... _ .. _ •.•. ~':§Q.0~§9Q.q~~_~ .. @§'~A?~:2124 .......Q.4/1~~~._. Human Resgurces'p~p'artm.~~.?£.Q.tI.a_l!!mo~J'.,!,~:, M~~~!1.'¥ ~~~.I! .. ~.~!q.~!Q,_~ ~.~q.! .. 
~ ~?":I.es.'.f3i~!3r~ ... I;)i~~c~or ~ Com!!l.u~l!Y. ~~~!~s _ _00 .. __ '.n _ ~~9.Q... ..1~6..Q.~01~.§I J~ 463-4951 08106!79 Community Se!yices ~I?_artment, JlJ~§..Middh:~!!.eld B.~s!~~Q.8rto. £A ~301_ ....• __ .•.•..•. h._ 
9 .. I3~b~~;;. ~!~ry_n . pi!~tC?r Public.~~~._. ___ ..... _ ..•. ______ 2,500 946000389 (650) 329-2325 _Q.4/19193_Public W:or~, 250·Hamirton ~ve,!_6.!t'lrE.~'palo ~~.!......~ 94301 ________ : .•. _ 

.. ~.9 R..o.9..~.~!.~0.n_na _ .. _~.i!~.~!er~ ... ' ___ .......... __ .. __ .... __ ._....: ____ 2.500 1I46000389.J650} 329-2226 02/16/99 City Clerk's Office. 250 Hamilton Ave .. 7th Floor, Palo Alto, CA 94301 _._. ______ . 

11. Sif!l.l?s.on .. ~~~~c:-. p.~r~!y qi~I!.c:t_~!. ___ . ___ ._ . __ .. _____ .. 2.500 946000389 (S§'Ql329-2403 03122104 Library Department, 270 Forest Ave .• Palo Alto, CA 94301 . 

12 Ulrich, Joh.n ~J~~19r _'dl.irp~ . . _ ._ ... ____ . _______ ~.Q9_~_ ... 946000389 @50l 329-2277 04/26/99 Utilitie~ Department. 250 Hamilton AVI! .• 3rd Floor, Palo Alto •. CA 94301 

13 Yeats, Carl .qiret:~or.Administra.tiv.~_~~!y2..~_~._ . __ .•... ___ .. _ 10.oq9 ___ ~_,!§~Q9.3~.J§'?.m. 329·2450 05/04198 Admin. Svcs:....Department •. 250 Hamilto!1 Ave" 4th ~~r. P~,?_~~~_~.~.!qL. 

14 Beec!"l~m, .B~m ~ity. Counc.il M.embe.~... . .... ___ ._~500_._ 946000389 (650) 329-2362 9.1l10/OL Ci!y C!er~:~ Office. 2~Q.f1~~ilto~.:.:~y_~:~tJ:l£~!. Palo ~.!1~ ... ~~~Q.1 .... _____ . ___ . __ n •• 

1~ .. K!einberg •. Jut!Y. City Cour.'~r. ~.~.~~~~ . _. _____ ... __ . 2.500 946000~~~6..5_91329-2362 01/1 0100 Ci!Y_<2~rk's ~ce, 2.50 Ham~~on ~~~:.!_?~ f1oo~ P...?J~ .~!2 •.. ~~~Q.~ _ .. _ . __ H. • ••••• _ ••••• _ •••• 

16 ~ossar, gena City. Co~_nci.r!~~'!1l;?er .'_ . ___ .... __ . _ S.?.9.Q..~~~Q<L3.~~_(I?_~qJ. 32~·2362. 01101/98 City Clerk's Office. 25q.~~~~£.n_~Y~:r!r1_.!:!9gr. ~~ ~1!P~.9.f.I..~~q~ .. _ ... __ .. . ..... __ .•..• 

$ 55.000 

a) Card Type: ~ ( all credit cards) 
b) Cash Access (Allows an employee to withdraw cash): N,Q (all credit cards) 

c) Charges on all credit cards will be paid.in full each month through a pre-authorized automatic deduction from the City's Wells Fargo '"Genera'" checking account (# 4121076145) 
bJ Mail the credit cards issuance to: 

Tarun Narayan 
City of Palo Alto 
250 Hamilton Avenue. 4th Floor 
Palo Alto, CA 94301 

c) Mail billing statements to respective address shown above 

?tVI.d 1'11_ .......... ~_ flFP """'"",i ... 11"1" C":redil Cards Pag"! 3 of 3 
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• 

Authorization for 
Automatic Payment 

D·5 

If you would like to set up Automatic Payment, please complete the following information and include a voided check from 
the account where the payment will be made. If you have any questions, please call a Commercial Card Representative 
at 1-877-727-4801. 

Customer name (please print) 

1..--"'£~'1~v-,-'=~/=--~A.= ... j,,,,,,-p--=-ct-"-!.'/,/,~ ____________ ,,,,.-J 
Address Cuy Stare Zip 

L.:l 2~~O!'::P'---LZ.Jk""..".,,,,-,J,,-,-' w,~A~~=~·-+-f~d"---"-h¥e"'~"v"-Ll---,,-/1.::::;""?f;;,j,~ .4 /-"'_---'1 ~ 11';t 3'$>_/ ---,I 
Credit card number Telephone 

I I ~J u ,4 ""j / ",,:c,h,m,i, jet, 1»aC'''/ 1(6~) SZ';I-Z-J'd'2- ... ---", 

PAYMENT AMOUNT 

Payment amount to be made (Check one): y/ Statement Balance in Full 

Minimum Payment Due 

FINANCIAL INSTITUTION ACCOUNT 

Plea •• provldelnformallon on the account to be debited: 

.Roullng Transit Nlimber found on the bottom left corner of the check 

1,I'2.I/I&7I.9lplz.lYI1l 
Account Number found on the bottom center of tlie check 

Ifl/I2-I/I?'17IdIIJ'tVl I I I 
IMPORTANT: Please return a voided check with this form. 

CUSTOMER AUTHORIZATION 

I authorize the Wells Fargo Commercial Card Department to debit the account number at the Financial Institution listed above 
lor my monthly credit card payment. Wells Fargo Commercial Card will deduct each monthly payment for the minimum due or 
statement balance as I requested above. I understand the debll to my financial institution account will occur on the due date 
shown on my current billing statement. I understand that If the debit is returned for insufficient funds, my credit card payment 
will be reversed and I will be charged a fee of~. per /(.1";<' -'J1,. /pfl '" '1'.1' ' 

This authority is to remain In fulilorce and effect until Walls Fargo Commercial Card and the Financial Institution have 
received written oLvarbal nouce from me of termlnallon of this Automatic Paynient service In such time and mannar as to 
afford Wells Fargo Commercial Card and the Financial Institution a reasonabla opportunity to act on It. I also understand that 
the Financlallnstltulion and Wells Fargo Commerclal Card each reserve the right to terminate this Aulomatic Payment 
service, or my participallon therein. at any time by wrltten notice to me. 

, The fax number is: (B01) 246·8270 

Please keep a copy for your records. 

'BBG7783 (6·04 78768FO) 

-
Return completed authorization form to: 

Wells Fargo Commercial Card Department 
U 1252·032 

PO Box 30003 
Salt Lake CUy, UT 84130 
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Wire Transfer Services Security Procedure Agreement 
Seethe Wire Transfer Reference Guide for required documentation and complete instructions. 

Secti~n I-Agr~e~.m~.~n~t ________________________________________________________________________ -, 

NEW 
REPLACEMENT Acconnt Number: Jij.z.. it? 7 ,,{/¥5' 

, ~"i 
This ogreem~nt is mode this _day of .(}e,c,*,""ft?c ,20!?j!>y and between ____________ _ 

c.. ,-It t.7;: e'a4 dl4> __ ("you or "your" ) and 
7 

Wells Fargo Bank , N.A. ("Bank"). By signing below or, if applicable, on the: 
Acceptance of Service, you acknowledge receiving and agreeing to be bound by Ihese terms and conditions nnd those referred to in i 

Bank's Wire Transler Customer Setup Form (the ~'Setllp Form") and the Wire Transfer Services Agreement or .he Mas.ter Agreement I 

for Treasury Management Services and Wire Transfer Services DescriptiQn nnd, if applicable, the CEO Service Description. You: 
understand that in any instruetions to transfer funds by wire from accounts you maintain at Bank C'Orders"), Bank may r'ely solely (i) i 

on the aecount number of the person C'Beneficiary") who is'to reeeive the wire transfer tather than the Beneficiary's name" and (ii) if 
provided by you. on the identification number of any other financial institution through or- to which the funds are to be transferred. 
rother than the name ofthe financial institution. You agree that you are bound by any Order, whether or not authorized, issued in your 
n~me an~ .. ccepted by Bonk in compliance with the security procedure selected by you. __ . _____________________ --' 

Seetlon 2 - StandardSeeurlty Procodures .... 
rz:lV olce Initiated Orders. Bank's siandard security procedures consist of confirming that the personal identification number 
I ("PIN") that .ccompanies an Order eorresponds with a valid PIN assigned to you on voice-initiated Orders. A PIN is required for all 
, voice-initiated tra-nsfers, . 
l.l Tetmlllllllnitioted Orders. ·Bank's standard security procedures for terminal-initiated Orders (including Orders placed via the 
Internet consi,t of RSA SecurlD® or o'.her system security fe:::a"tu"re",s:..;o",f"fe::.re",d=by<.=:B"an::.:k". _______________ _ 

Settion 3 - Additional Security Procedures for Specific Services. (UJl-less desigl1ated (IS Ifoptioua[t'l tire Jot/owing security 

~
roced~~.fes are reqUired tn {{({tlltlon to Me StulUl.«rd Security Procedures.) . 

. 3.1 Voice-Initiated, Non-Repetitive Wires • 

. 3.1.1l8J Telephdne Verlfioation. (Optional) By i~itialing thi, box, you have agreed that Bank will make a reasonable attempt to 
telephone a person(s) designated by you on Bank's most current Setup Form, to verify that a voice-initiated, non-repetitiv~ Order is 
authorized if it exceeds $ G'- . (If nu .mount is deSignated, $500,000 will be used.) If Bank is unable to complete 

, the callI the Order will not be processed. Bank will not letephone to verify a RePetitive Order. A "Repetitive Order" is an Order to 
; Bank to pay a specified amount of money to a previously designated Beneficiary at n previously designated Beneficiary·s financial 
! institution. ' 

L ___ -,--,--___________________ -:--__ -'---' 

Revised080 102 - I -of] 



9.7 Bank will only be liable to Company for Its direct monetary losses or damages due to Bank'. negligence or 
breach of Ihis Master Agreement. Except in the 'case of Bank's gross negligence or Intanlional misconduct, 
Bank's liability to Company will be limited to an amount not to exceed ten (10) limes Bank fees inculred 
during the calendar month immediately preceding the calendar month in which such loss or damages were 
incurred (or, If no Bank fees were Incurred in such month, Bank fees incurred In the month In Which the 
losses or damages were incurred). In no event ,will either party to,thls Master Agreement be liabte 10 the 
other party for any special, consequential, Incldentel (including wllhoutllmltatlon court costs and attorneys' 
fees), indirect, or punillve losses or damages, whether any claim Is based on contract or tort, or whether the 
likelihood of such losses or damages was knowr to the other party and regardless of the form of the claIm or 
action. 

10. General. 

10.1 :rho ServIce Documentation will be goveme.d by substantive federal laws, regulations and rules and, I<l the 
extenl such laws, regulations and rules are not applicable, those of the state In which Ihe principal offlOO of 
the Bank Identified on the Acceptance Is located, wllhout regard to conflicts of laws principles. Any portion 
of the Service Documentation which Is Inconsistent with applicable laWS, regulallons or rules will be deemed 
modified and applied In' a manner consistent therewith, and Bank will incur no liability to Company as a 
result of the inconsistency or modification and application. If any portion of the Service Documentation is 
deemed unenforceable or invalid, It will not otherwise affect the enforceability or validity of the Service 
Documenlation. 

10.2 The Service Documentation Is the entire agreement between Bank and Company and supersedes all prior 
. representations, conditions, warranties, understandings, proposals or agreements regarding a Service. No 
course of dealing or waiver of any right on one occasion will constitute e modifICation of the Service 
Documenlation or be a waiver of that light on e subsequent occasion. 

,10.3 Company sgrees to 'provide Bank promp1ly upon Bank's request any existing financial statements or other 
Information pertaining to Company's financial condition or~any.prevlously unprepared financiat statements 
which Bank may require Company to prepare and/or to be audited or reviewed by independent certified 
public accountants acceptable to Bank. 

10.4 Oompany expressly warrants that a Service will not be used in a manner which violates any federal or state 
law including without Iimllation any sanction or control administered by the OffIce of Foreign Assets Control 
or Bureau of Export Adminlslralion. 

10~5 Sections 4, 5, 6, 8, 9, 10.4 and 10.5 of this Master Agreement will survive termination of this Master 
Agreement. 

10.6 Either party may provide notice 10 the other party by mail, personal delivery, or electronic iransmission. 
Bank shall use the most recent address for Company In Bank's records. and any notice from Bank llill be 
effective when sent. Company shall Use the address where Company's relalionship manager or other 
manager is iocaled and address any notice 10 Ihe attention of such manager. Any notice from Company will 
be effective when actually recalved by Bank. Bank will be entitled to rely On any nolice from Company that It 
believes in,good faith was authorized by an aulhorJ.zed representative of Company and,except as explessly 
stated in the Service Documentation, Shell have no obligation to verify the signature (including an eleclronlc 
signature). Each party will have a reasonable time after receipt of any nolice to act on it. 

10.7 All uses of the Services through Company's ID codes, passwords, laken cards, PINs, or passcodes (each, a 
·Code") will be deemed to be authorized by and binding on Company. Company's faiture to protect Codes 
may allow an unauthorized party 10 a) use the Services. b) access Company's electronic communications 
and financial data, and 0) send or receive information and communications to Bank. Unencrypted elecironic 
transmissions are not secure and Company assumes the entire risk for unaulhorized use of Codes and any 
unencrypted electronic transmissions. 

10.6 Company may nol assign or transfer ils rights or obligations with respect to the Service Dacumenletion 
wilhout Bank's prior written consen\. Bank may assign Its. rights and obligations wilh'respect to the Service 
Documentatl,on 10 any successor by merger, consolidation or corporate reorganization. 

10;9-' .. ··Unless-othelWi.e·-provided ,.In-the .. Sel¥lce .Documentation,~,the .1erro • .':Banking~Qay:, means. that.pa~ of •. 
business day occurring prior to the cutoff time detel1l1ined in accordance with Bank's applicable funds 
availability policy. 

Mesler Agreement TM-1450 rev/sed 311104 Pege30f3 


