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 Transportation Services 
Infrastructure and Development Services 

 
Transportation Services maintains the transportation infrastructure including roads, bridges, sidewalks 
and boulevards within the city. The division is responsible for all aspects of traffic operations, roadway 
regulation, street maintenance and cleaning, transportation infrastructure management, road, sidewalk and 
boulevard occupation and snow removal. The division is committed to serving the mobility needs of the 
population in a safe and efficient manner.

Toronto City Hall 
24th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
Facsimile ............................................... 696-3743 
 
 
General Manager 
 Barbara Gray .................................. 392-8431 
Administrative Assistant 
 Cynthia Antony .............................. 397-1646 
Program Manager, Customer Service & Issues 
Management 
 Sunny Petrujkic .............................. 392-5075 
Program Manager 
 Daniela Magisano ........................... 397-4844 
Project Lead 
 Aisha Albiz ..................................... 338-6583 
 

Policy and Innovation 
 
This section leads the development of strategic 
and operational policies and procedures, as well 
as data analytics, collection and management 
and digital innovation for the Division and 
divisional partners. The section also leads public 
and stakeholder consultation for new and 
innovative policies and provides input on City-
wide initiatives and policies.  
 
Toronto City Hall 
17th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 

Director 
 Elyse Parker ................................... 338-2432 
Administrative Assistant 
 Judy Lee ......................................... 392-9349 
Coordinators, Outreach & Special Projects 
 Anu Saini ........................................ 392-7482 
 Lisa Sawatsky ................................ 392-8507 
 
Strategic Policy and Innovation 
Toronto City Hall 
17th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
Manager 
 Ryan Lanyon .................................. 392-1799 
Administrative Support 
 Camilla Lamothe ............................ 392-5341 
Senior Project Managers  
 Jennifer Niece ................................ 397-9710 
 Ryan O'Connor ............................... 392-1626 
Project Manager 
 Charissa Iogna ................................ 397-9709 
 
Operational Policy and Innovation 
Toronto City Hall 
17th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
Manager 
 Nazzareno Capano ......................... 392-7766 
Administrative Support 
 Camilla Lamothe ............................ 392-5341 
Engineer 
 Abe Mouaket (City Hall, 22E) ....... 397-0591 
Senior Project Manager 
 Jodi Callan ...................................... 392-1533 
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Project Manager, CafeTO 
 Nirmalan Vijeyakumar ................... 392-3098 
Project Lead, Transportation By-laws 
 Scott Neunie (Metro Hall, 17th fl.). 392-8750 
 
Data and Analytics 
5th fl., 703 Don Mills Rd. 
Toronto ON   M3C 3N3 
 
Manager 
 Jesse Coleman ................................ 397-4934 
Administrative Support 
 Linh La ........................................... 392-8824 
Senior Project Manager 
Team Lead, Data Collection  
 David McElroy ............................... 397-4956 
Project Leads 
 Donna Baugh .................................. 338-1046 
 Racheal Saunders ........................... 397-0857 
Senior Transportation Solutions Integrators 
Team Lead, Data Operations (Emerging  
Mobility) 
 Raphael Dumas ............................... 397-1330 
Transportation Data Specialists 
 Raha Bahrehdar .............................. 395-6721 
 Shahrzad Borjian ............................ 338-2060 
 Sarah Cannon ................................. 397-7207 
 Islam Taha ...................................... 397-0352 
Research Analyst 
 Natalie Chan ................................... 395-0363 
 

Planning and Capital Program 
 
This section provides central management and 
oversight in the planning, development and 
ongoing coordination and prioritization of 
budgets, projects and programs and 
transportation infrastructure assets including for 
expressways, bridges, roads, and sidewalks 
across the City. This section also provides 
oversight of major transit infrastructure projects, 
develops area transportation plans reviews 
development applications.  
Toronto City Hall 
24th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
Director 
 Ashley Curtis .................................. 392-0170 

Administrative Assistant 
 Cynthia Antony .............................. 397-1646 
Managers, Community Council & Issues 
Management 
 Jennifer Cicchelli (North York) ..... 392-0034 
 Vince Loffredi (Toronto & East York) 
   ................................................. 338-5890 
 Lorna Zappone (Etobicoke) ........... 392-8650 
 Cheryl Bouzide-McKee (Scarborough) 
   ................................................. 395-6846 
Project Lead 
 Brianna Ratzlaff ............................. 392-8311 
 
Asset Management 
Toronto City Hall 
22nd fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
Manager 
 Mark Berkovitz .............................. 392-3964 
Senior Engineers 
 Prabir Das ....................................... 392-0407 
 Wenlong (William) He ................... 338-1025 
Senior Environmental Project Manager 
 Vesna Stevanovic-Briatico ............. 392-8345 
Senior Project Manager 
 Kristina Hausmanis ........................ 392-0672 
Engineers 
 Rahanuma Wafa ............................. 392-4732 
Coordinator 
 Phil Pendleton ................................ 338-5376 
 Stephen (Jingyuan) Li .................... 397-0813 
Assistant Planner 
 Matthew Lee .................................. 397-0765 
Engineering Technologists 
 Jen-Sion Tan .................................. 397-7916 
 Xiaoman (Amy) Yu........................ 392-3616 
 Michelle Lalonde ........................... 397-1402 
 
Capital Projects and Program 
Toronto City Hall 
22nd fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
Manager 
 Matthew Davis ............................... 397-7507 
Administrative Support  
 Cheril Sewell .................................. 392-5230 
Senior Engineer  
 Allan Abrogena (Acting)................ 395-0223 
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Senior Project Managers 
 Ed Presta ......................................... 338-6582 
 Anson Yuen .................................... 338-0667 
 Jennifer Hyland .............................. 392-0818 
 Nima Arbabi ................................... 338-2562 
Project Leads 
 Katie Wittmann .............................. 397-4849 
 Maygag Abdulkarim (Acting) ........ 338-1033 
Project Manager  
 Owen Plamenco (Acting) ............... 392-5266 
Senior Budget Operations Analyst 
 James Yu ........................................ 397-0090 
Budget Operation Analysts 
 Gantha Rajendra ............................. 338-2952 
 Jia Min Ou ...................................... 392-8115 
 Tatum Prince……………………...392-0090 
Engineering Technologist 
 Grace Nzainga ................................ 392-8508 
Research Analyst 
 Mahta Mirbagheri ........................... 397-0857 
Toronto Urban Fellow 
 Lorina Hoxha .................................................  
 
Development Planning and Review 
Area 1 (Toronto & East York and 
Scarborough) 
Metro Hall 
17th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
Manager 
 Lukasz Pawlowski .......................... 392-7713 
Administrative Support 
 Rose Milson .................................... 396-7335 
Supervisors 
 Daniel Reynolds (TEY) .................. 392-1124 
Senior Project Manager 
 Satbinder Pabla ............................... 392-5269 
Transportation Engineering Coordinator 
 Tabassum Rafique .......................... 338-5380 
 Troy Caron ..................................... 338-5452 
 Shirendra Giri ................................. 338-5403 
 Roberto Ionescu .............................. 338-5402 
 Phelia Kung .................................... 394-8537 
 Robert Lee ...................................... 338-5379 
 
 

Development Planning and Review 
Area 2 (North York and Etobicoke) 
Etobicoke Civic Centre 
3rd fl., 399 The West Mall 
Toronto ON   M9C 2Y2 
 
Manager 
 Luigi Nicolucci .............................. 394-8412 
Administrative Support 
 Michele Clancy .............................. 394-5443 
Supervisor 
 Godly Abraham .............................. 396-5482 
Traffic Planning Technologists 
 Ashmead Mohammed .................... 394-8347 
Transportation Engineering Coordinators 
 Jason Timmins ............................... 395-7440 
 Christina Zhang .............................. 395-7460 
 Marilyn Louis ................................. 338-1954 
 Homayoun Harirforoush ................ 395-7462 
 Farhad Razmyar ............................. 394-8096 
 
Area Transportation Planning 
Metro Hall 
17th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
Manager Area 1, (Toronto & East York and 
Scarborough)  
 Michelle Berquist ........................... 338-7139 
Manager Area 2, (North York and Etobicoke) 
 Eric Chan ........................................ 392-9594 
Senior Project Manager 
 Adam Wenneman ........................... 392-1704 
 Satbinder Pabla .............................. 392-5269 
Project Manager 
 Alyssa Krantzberg .......................... 396-5558 
 Samira Behrooz .............................. 396-4656 
 Leigh Sherkin ................................. 392-2718 
Engineering Technologists 
 Rayman Dhadda ............................. 338-5429 
 Adrian Hetherington....................... 338-4819 
 Muyuan Ma (Mark) ........................ 338-5428 
 
Transit Infrastructure Projects 
North York Civic Centre 
2nd fl., 5100 Yonge St. 
Toronto ON M2N 5V7 
 
 



4  Transportation Services 

 

   

20220101 All numbers are (416) area code unless otherwise specified.   
 

Manager 
 Navi Tathgar ................................... 397-4588 
Senior Engineers 
 Jawaid Choudhary .......................... 395-1071 
 Astro Man ....................................... 338-2046 
 Saikat Basak ................................... 392-8589 
Senior Project Managers 
 Rhema Stevenson ........................... 392-6309 
 Garvin Tom .................................... 392-6314 
 Emily Chang ................................... 392-3032 
Transportation Engineer 
 Kambiz Darban ............................... 395-1206 
 Nazli Dehghani ............................... 395-0197 
 Matt Paya ........................................ 338-2048 
 Murad Khan .................................... 392-6313 
 Brano Satkunathasan ...................... 395-6313 
 Yiwei Yan....................................... 395-6254 
 Sheikh Alam ................................... 394-5488 
Transportation Engineering Coordinators 
 Talha Yousafzai .............................. 395-6266 
 Nissrine Bouslama .......................... 394-8417 
 Christopher Chahil ......................... 395-6124 
Engineering Technologists 
 Antonella Linossi ........................... 395-0172 
 Conor Speirs ................................... 338-2051 
 Franca Mollo .................................. 395-1089 
 Haseeb Zehra .................................. 338-2603 
 Nasir Hameed ................................. 395-0042 
 Meaghan Tolley .............................. 395-6264 
Work Zone Traffic Coordinators 
 D'Arcy Spence ................................ 395-0304 
 Joanne Tam ..................................... 396-4893 
 Davide Coccaro .............................. 392-1035 
Inspector Municipal Construction 
 Mohammed Mannan ....................... 338-1901 
 

Project Design and Management 
 
This section performs integrated design and 
manages the delivery of multi-modal capital 
projects (e.g., pedestrian, cycling, and vehicles), 
and the development of City transportation 
infrastructure for major projects and 
neighbourhood scale projects. This section is 
responsible for coordination of the Graffiti 
Management Plan and StreetARToronto 
(StART). 
 
 

Toronto City Hall 
22nd fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
Director 
 Jacquelyn Hayward ........................ 392-5348 
Administrative Assistant 
 Amy Khachatryan .......................... 392-9653 
 
Neighbourhood Projects 
Toronto City Hall 
23rd fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
Manager 
 Randy McLean ............................... 392-4628 
Administrative Support 
 Cheril Sewell .................................. 392-5230 
Senior Project Managers  
 Chris Ronson .................................. 392-8008 
 Robert Mays ................................... 397-4123 
Project Managers 
 Carolyn Taylor ............................... 392-4205 
 Catherine Campbell ........................ 392-1028 
Project Leads 
 Jason Campbell .............................. 392-1936 
 Michael Hutchinson ....................... 338-2951 
 Julius Aquino ................................. 397-5169 
 Abhishek Behera ............................ 338-5448 
Engineering Technologists 
 Brian Nguyen ................................. 338-1608 
 Peter Yung ...................................... 397-1967 
 
Cycling and Pedestrian Projects 
Toronto City Hall 
22nd fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
Manager 
 Becky Katz ..................................... 392-9065 
Senior Project Managers 
 David Dunn .................................... 392-8985 
 Karina Fortin .................................. 392-3122 
 Adam Popper .................................. 392-8234 
 Maili Sedore ................................... 397-5458 
 Elli Papaioannou ............................ 392-3969 
Transportation Engineers 
 Kasra Khajavi ................................. 392-0193 
 Owen McGaughey ......................... 392-1739 
 Daniel Samson ............................... 392-3199 
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Senior Transportation Engineer 
 Kanchan Maharaj ........................... 338-5500 
Project Leads 
 David Tomlinson ............................ 338-5076 
 Hao Wu........................................... 392-8392 
 Katherine Wilson ............................ 392-0828 
Assistant Planner 
 Jesse Demb ..................................... 392-2577 
Engineering Technologists 
 John Coroza .................................... 338-6575 
 Sayan Sivapathasundaram .............. 392-6197 
 Irina Tsirikhova .............................. 338-6585 
Traffic Field Investigator 
 Darryl Olsen ................................... 392-4523 
Support Assistant C 
 Sarah Da Silva ................................ 392-6969 
Coordinator Bicycle Safety Education  
 Sonya De Vellis .............................. 397-5172 
 
Vision Zero Projects 
Metro Hall 
17th fl. 55 John St. 
Toronto ON M5V 3C6 
 
Manager 
 Sheyda Saneinejad .......................... 392-5574 
Senior Project Managers 
 Mateen Mahboubi ........................... 392-3130 
 Justin Bak ....................................... 397-4675 
 Daphne Wee ................................... 392-4732 
 Nora Hallett .................................... 397-0217 
Project Manager 
 Basil (Bill) Tsomokos .................... 397-4848 
Project Leads 
 Kenny Chan .................................... 392-8738 
 Adam Sweanor ............................... 397-7097 
 Karthikesan Rabeenthira ................ 338-5394 
 Thileepan Viruthasalam.................. 338-0720 
 Sara Mirzaghavami ......................... 397-5798 
Engineering Technologists 
 Tawfik Ashour ................................ 338-5409 
 Mike Sunkel ................................... 338-5392 
 Jennifer Thorne ............................... 338-5451 
 
Major Projects 
Toronto City Hall 
22nd fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 

Manager 
 Cassidy Ritz ................................... 397-4487 
Administrative Support 
 Cheril Sewell .................................. 392-5230 
Senior Project Managers 
 Andrew Chislett ............................. 392-9599 
 David Hunter .................................. 397-0254 
 Violetta Savage .............................. 397-4487 
 Asad Yousfani ................................ 392-9066 
 Liz Trenton ..................................... 392-1543 
 Clara Romero ................................. 397-5122 
 Casey Morris .................................. 338-8293 
Assistant Planner 
 Wai Ming Lo .................................. 392-9689 
 

Business Performance 
 
This section leads the division for consistency in 
contract development, project controls, and 
operational best practices. The section drives the 
development and operationalization of 
Divisional standards and enterprise systems, 
provides oversight for the Division's contract 
and operational performance, and centrally 
monitors /manages the Division's corporate 
compliance and Divisional systems 
infrastructure.  
 
North York Civic Centre 
4th fl., 5100 Yonge St. 
Toronto ON   M2N 5V7 
 
Director  
 Gregg Loane ................................... 395-7480 
Administrative Assistant 
 Vicki Accum .................................. 395-7477 
 
Contract Development and Controls 
North York Civic Centre 
4th fl., 5100 Yonge St. 
Toronto ON M2N 5V7 
 
Manager 
 Zel Ally .......................................... 395-0189 
Senior Engineer 
 Hong (Julia) Fu .............................. 395-0061 
Senior Project Manager 
 Manav Sethi ................................... 392-5573 
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Project Leads 
 David Qian ..................................... 394-8170 
 Sachin Hingoo ................................ 396-7471 
Research Analysts 
 Alfred Laureta ................................ 397-4132 
 Andrew Huang ............................... 395-7476 
 Clare Bies ....................................... 338-0976 
 James Chatzopoulos ....................... 397-4343 
 Larry Lee ........................................ 395-7439 
 Maria Franey .................................. 396-3248 
 Zaid Patel ........................................ 395-6038 
 
Internal Investigations 
8270 Sheppard Ave. E 
Toronto ON    M1B 5R4 
 
Manager 
 James Chandler ............................... 396-4858 
 
Performance Management 
64 Murray Rd. 
Toronto ON   M3K 1T2 
 
Manager 
 James Chandler ............................... 396-4858 
Administrative Support 
 Betsy Drake .................................... 338-2504 
Business Analyst 
 Sam Nasso ...................................... 397-5017 
Business Programs and Solutions Specialist 
 Fariya Farhad .................................. 338-0931 
 Zakir Faizal ..................................... 392-5578 
Research Analyst 
 Robert Yu ....................................... 338-2601 
 Trish Singh ..................................... 338-6766 
 
Corporate Compliance 
Scarborough Civic Centre  
2nd fl., 150 Borough Dr.  
Toronto ON    M1P 4N7 
 
Manager 
 Marko Oinonen ............................... 396-4013 
Management Consultant 
 Shawn Sabanathan .......................... 397-5799 
Project Lead 
 Marc Mantini .................................. 397-1041 
 

Workforce Development & Planning 
Metro Hall 
17th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
Manager 
 Kim Lindahl ................................... 392-7773 
Management Consultant 
 Chantel Rourke .............................................  
People Services Consultants 
 Wendy Boaventura ......................... 338-6263 
 Connie Carvalho ............................ 338-5776 
Workforce Associate 
 Darlene Wu .................................... 338-5419 
Associate 
 Shamaul Richards .......................... 338-5408 
 
IT & Strategic Emergency Planning 
64 Murray Rd. 
Toronto ON   M3K 1T2 
 
 
Facsimile  .............................................. 394-5416 
 
 
Manager 
 Parveen Kalia ................................. 392-5206 
Administrative Support 
 Tashauna Khan ............................... 392-8500 
Project Lead, Emergency Management 
 Vivien Yip ...................................... 397-0808 
Senior Change Management Consultant 
 Ruphina Chima .............................. 392-4872 
Work Management System Lead, Enterprise 
Work Management System 
 Gerry Vandenham .......................... 397-5439 
Business Analyst, Enterprise Work Management 
System 
 Soraya Walker ................................ 392-0853 
Senior Systems Integrator, I&T Strategic 
Planning 
 Natalia Vasilieva ............................ 338-3689 
Business Analyst, I&T Strategic Planning 
 David Tran ..................................... 392-6037 
Research Analyst 
 Jing Wang ...................................... 394-8341 
 Fabio Di Genova ............................ 395-1034 
Supervisors, Systems Maintenance 
 Giorgian Titichi (Don Mills 4th) .... 397-7589 
Systems Integrator, Systems Maintenance 
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 Uma Kanapathy (Don Mills 4th) .... 397-5754 
Application & Technical Support Specialist 
 Andrew Fiodorowicz (MH 17th) ..... 338-5391 
 

Operations & Maintenance 
 
This section manages the public right-of-way for 
structural integrity, cleanliness, signs and 
pavement markings, contract preparation and 
delivery and the investigation of claims and 
complaints associated to road maintenance for 
the Division. This Section is responsible for 
operations to roads, sidewalks, and bicycle lanes 
including winter services (e.g., snow plowing, 
salting, and anti-icing), street sweeping, pothole 
and crack repairs and road resurfacing.  This 
section is also responsible for oversight and 
management of claims and investigations. 
 
64 Murray Rd. 
Toronto ON   M3K 1T2 
 
 
Facsimile  .............................................. 395-6287 
 
 
Director 
 Vincent Sferrazza ........................... 338-0977 
Administrative Assistant 
 Nadia Padula ................................... 338-3179 
 Clachelle Pasea-Olivier. ................. 394-5808 
Budget Analyst 
 Romeo Villanueva .......................... 338-2936 
 
Winter Operations and Emergency Services 
8270 Sheppard Ave. E 
Toronto ON    M1B 5R4 
 
Program Manager 
 Jaime Thomas ................................. 396-4854 
Operations Coordination Supervisors 
 Tammy Bishop ............................... 396-4507 
 Iqbal Patel ....................................... 392-8945 
Research Analysts 
 Jason Khan ..................................... 396-5281 
 Larisa Petesenkova... ...................... 396-4856 
 Martina Boughen ............................ 396-5221 
 Mayuran Gunasingam .................... 392-9278 

Signs and Pavement Markings 
40 Toryork Dr. 
Toronto ON   M9L 1X6 
 
 
General Enquiry .................................... 338-4806 
Sign Shop General Enquiry .................. 338-4883 
 
 
Manager 
 John Papaconstantinou (Acting) .... 392-7077 
Administrative Support 
 Dawn Krolikowski ......................... 338-4806 
 Melissa Onofreychuk ..................... 338-4883 
Superintendents 
 Steve Ratych (Acting - Castlefield) 394-8396 
Project Lead 
 Gopal Pal ........................................ 338-4804 
Supervisors 
 Guy De Francesco .......................... 392-1636 
 Titus Joseph (Bermondsey) ............ 392-3609 
 Eddie Capocci (Eastern) ................. 395-6202 
 David Tang (Castlefield) ................ 395-7487 
Engineering Technologists 
 Dennis Gravador (Castlefield) ....... 396-5357 
 Curtis Richmond (Bermondsey) .... 395-7428 
 Jeremy Gowling (Castlefield) ........ 394-8397 
 Samuel Gomes (Eastern) ................ 392-0938 
Research Analysts 
 Ruby Kakan .................................... 392-4965 
 Alex Azzou .................................... 392-7505 
 
Road Operations and Maintenance Area 1 
(Toronto & East York and Scarborough) 
2000 Midland Ave. Bldg. A 
Toronto ON   M1P 3E1 
 
Manager 
 Mark Mills (Midland) .................... 392-1162 
Administrative Support 
 Natasha Dookie (Midland) ............. 392-4082 
 Victor Yaacoub (Leslie) ................. 392-6040 
Superintendents 
 Dan McGhee (Morningside) .......... 396-4074 
 Paul Boulieris (Leslie).................... 392-1994 
 Ross Carnovale (Castlefield) .......... 394-2633 
 Edison Alexander (King/Eastern) .. 396-4823 
Supervisor Operations Coordination  
 Valene White (Midland) ................ 396-5086 
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Supervisors 
 Jay Cotter (King) ............................ 392-9784 
 Dennis Dionyssiou (Castlefield) ..... 394-2500 
 Joe Machado (Castlefield) .............. 493-8884 
 Matthew Dow (Leslie) .................... 392-7023 
 Tariq Habib (Leslie) ....................... 392-9784 
 Robert Kemp (Eastern) ................... 392-7071 
 Mano Maropakis (Ellesmere) ......... 396-4853 
 Andrew Particka (Ellesmere) ......... 396-4232 
 Jeff Hunt (Eastern) ......................... 394-8576 
 Marc Cerqua (Eastern) ................... 392-0722 
 Tim Sharp (Morningside) ............... 396-4708 
 Roberto Sampogna (Morningside) . 392-0772 
Equipment Operations Inspector 
 Dan Alexander (Eastern) ................ 392-7075 
 
Road Operations and Maintenance Area 2 
(North York and Etobicoke) 
64 Murray Rd. 
Toronto ON   M3K 1T2 
 
Manager 
 Norberto Santos .............................. 394-2624 
Administrative Support 
 Nadia Padula ................................... 338-3179 
Superintendents 
 Jodie Curran (Bering) ..................... 394-5810 
 John Bagiamis (Toryork) ................ 392-1994 
 Greg McMillan (Oriole) ................. 338-0965 
Supervisor Operations Coordination  
 Susan Wong .................................... 397-5776 
Supervisors 
 Pat Grande (Oriole) ........................ 395-6482 
 Maaz Shaikh (Oriole) ..................... 395-6484 
 Pat Monardo (Toryork) .................. 395-1097 
 Kevin Bonner (Toryork) ................. 395-6310 
 John Pezzente (Bering) ................... 394-2810 
 Eduardo Moniz (Bering)................. 394-5874 
 John Pulla (Murray) ........................ 392-5565 
 Steve Soria (Murray) ...................... 392-5566 
 Marco Mariani (Bering) ................. 394-8995 
 Marlon Johnson (Toryork) ............. 395-6459 
Research Analyst 
 Nathan Fidler .................................. 392-6196 
 Krzysztof Medyna .......................... 394-6083 
 
 

Contract Development, Delivery and 
Inspections Area 1 
433 Eastern Ave 
Toronto ON   M4M 1B7 
 
Manager 
 Zachary Brown (Eastern) ............... 397-4844 
Senior Engineers 
 Shane Moonah (Eastern) ................ 392-5554 
Superintendents 
 Julfiker Hassan (Sheppard) ............ 394-8375 
Supervisor Operations Coordination  
 Jonathan Matson (Eastern) ............. 395-0122 
Supervisors 
 Mohamed Abdi (Eastern) ............... 392-1045 
 Rob Li (Eastern) ............................. 392-0221 
 Marco Roman (Eastern) ................. 338-2978 
Transportation Engineers 
 Anil Pattali (Eastern) ...................... 338-2977 
Research Analysts 
 Karen Toro Romero (Eastern) ........ 392-0302 
 Winnie Man (Eastern) .................... 392-5559 
 Rubin Viray (Eastern) .................... 397-7668 
 Eugene Yujie Xu (Eastern) ............ 338-2975 
 Spyro Gavrielatos (Eastern) ........... 392-5215 
 Francis Meagher (Eastern) ............. 392-1182 
Engineering Technologists 
 Briana Bagiamis ............................. 396-2861 
 Mathew Qi ...................................... 397-5438 
 
Contract Development, Delivery and 
Inspections Area 2 
320 Bering Ave 
Toronto ON   M8Z 3A3 
 
Manager  
 Carly Hinks (Bering) ...................... 392-7437 
Project Manager 
 Adnan Aamir (Bering) ................... 394-8346 
Administrative Support 
 Clachelle Pasea-Olivier (Bering) ... 394-5808 
 Maurice Agayby-Ghobrial (Bering) 
   ................................................. 394-8577 
 Cely Harvey (Murray) .................... 395-6281 
Senior Engineers 
 Frederik Meco (Bering).................. 394-8349 
 Greg Ruffa (Murray) ...................... 395-6296 
Superintendent 
 Demetrios Christodoulou (Murray) 392-5371 
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Operations Coordination Supervisor 
 Andrew Dow (Bering) .................... 394-8373 
Supervisors 
 Dave Brown (Bering) ..................... 338-4841 
 Dennis Kelly (Bering) .................... 394-8346 
 Ian MacMillan (Murray)................. 338-2798 
 Florian Osmanaj (Murray) .............. 392-5171 
Transportation Engineers 
 Daniel Lopes (Murray) ................... 392-5575 
 Fuxiang Chen (Bering) ................... 394-8580 
Research Analysts 
 Pam Hanes (Bering) ....................... 394-5429 
 Pat Kubilis (Bering) ........................ 394-5480 
 Tony Lin (Bering) .......................... 394-5785 
 Angie Lopreiato (Bering) ............... 395-6283 
 Curtis Morris (Bering) .................... 394-5784 
 
Claims and Investigations 
2000 Midland Ave. Bldg. A 
Toronto ON   M1P 3E1 
 
Manager  
 Tom Kalogiannis ............................ 392-3615 
Administrative Support 
 Elizabeth Sagar ............................... 338-3097 
Supervisors 
 Kathryn Deschamps (Bering) ......... 396-4824 
 Cody Hannan (Ellesmere) .............. 397-5801 
 Roman Fiodorowicz (Murray) ........ 392-5567 
 Mahan Nassery (King) ................... 338-2949 
Research Analysts 
 Mike Grieve (Ellesmere) ................ 396-5186 
 Matthew Roksa (Bering) ................ 394-8344 
 

Traffic Management 
 
This section manages traffic and disruption on 
the streets of Toronto for all modes of 
transportation. This section is also responsible 
for making changes to the existing road network 
to maintain and improve operations of the traffic 
system with traffic control devices and systems. 
This section provides oversight of the School 
Crossing Guards Program, delivery, installation 
and maintenance of traffic control devices, work 
zone coordination and leads traffic operations 
investigations (e.g., speeding complaints, 
parking complaints, and traffic calming) 
 

5th fl., 703 Don Mills Rd. 
Toronto ON   M3C 3N3 
 
Director 
 Roger Browne ................................ 392-5372 
Administrative Assistant 
 Julie Rice ........................................ 397-5010 
 
Active Traffic Management 
4th fl., 703 Don Mills Rd.  
Toronto ON    M3C 3N3 
 
Manager 
 Alvaro Alamilla .............................. 397-0044 
Program Manager 
 Geoffrey Lau .................................. 396-5670 
 Jasna Filipović ................................ 392-5193 
Senior Engineer 
 Linda Lee ....................................... 397-0506 
Supervisor 
 Josh Thomas ............................ 437-214-7292 
 Ted Malkos ............................. 437-855-3200 
Project Leads 
 Kulwinder Hothi ............................ 397-5015 
 Majid Khan .................................... 397-0624 
Engineer 
 Brian Fu .......................................... 338-1932 
Traffic Agents 
 Christopher Sabourin .............. 437-236-7931 
 Dean Caspi .............................. 437-777-4791 
 Garry Sharma .......................... 437-855-3180 
 Joshua Camacho ...................... 437-215-8429 
 Joshua Eveleigh ....................... 437-229-9528 
 Keinon Marshall ...................... 437-229-9282 
 Matthew Edward ..................... 437-855-3252 
 Matthieu Vieira ....................... 437-242-2817 
 Shane Palmer ........................... 437-229-9758 
 Waseem Shaikh ....................... 437-855-3257 
 Yusuf Manjra .......................... 437-855-3272 
 
Traffic Systems Planning, Design and Capital 
Coordination 
4th fl., 703 Don Mills Rd.  
Toronto ON  M3C 3N3 
 
Manager 
 Mike Barnet .................................... 397-5623 
Supervisor 
 Rebecca Lam .................................. 397-0615 
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Senior Engineers 
 Heba Taher ..................................... 397-0534 
 Jason Pires ...................................... 397-5752 
 Sheldon Koo ................................... 392-6491 
Project Leads 
 Diana Veridiano ............................. 397-0056 
Systems Integrator 
 Jim Millington ................................ 397-5755 
Engineering Technologist 
 Bahareh Karbasi-Ravari ................. 397-1016 
 Barry Johnson ................................. 392-8314 
 Maryam Kayhanpour ...................... 392-5212 
 Olga Gorin ...................................... 392-5216 
 Tom Yang ....................................... 392-2969 
 
Traffic Systems Construction and 
Maintenance 
4th fl., 703 Don Mills Rd.  
Toronto ON  M3C 3N3 
 
Manager 
 Gary Soper ...................................... 392-5314 
Senior Engineer 
 Justin Fiorini ................................... 392-8981 
Senior Project Manager 
 Andrei Peteshenkov ........................ 397-7587 
Project Lead 
 Austin Louis ................................... 397-5016 
 Quinlan Faria .................................. 397-0616 
 Steven Bon ..................................... 397-5751 
Systems Integrator 
 Boris Guenkine ............................... 397-5756 
Engineering Technologists 
 Ananda Prematilake ....................... 397-5788 
 Anil Maharjan ................................. 397-5759 
 David Qian ..................................... 397-0086 
 Jackey Mo....................................... 397-0602 
 Mohammed Gamar ......................... 397-5815 
 Rocelle De La Vega ....................... 397-5758 
 Sergey Vassilyev .................... 647-269-4674 
 
Traffic Systems Operations 
5th fl., 703 Don Mills Rd.  
Toronto ON    M3C 3N3 
 
Manager 
 Rajnath Bissessar ............................ 392-8826 
Administrative Support 
 Loreta Pavlov ................................. 397-5770 

Senior Engineers 
 Bhanuja Karunamoorthy ................ 395-6403 
 Hao Le ............................................ 397-5769 
 Ihtesham Ahmad ............................ 338-4825 
 Rakesh M Patel .............................. 392-9630 
Transportation Engineer 
 Masoud Ramezani .......................... 397-5775 
Project Leads 
 Ameneh Dialameh .......................... 397-7585 
 Kabir Kolawole .............................. 392-4963 
 Tony Zhao ...................................... 392-8522 
Systems Integrator 
 Htet Wunn ...................................... 397-5205 
Engineering Technologists 
 Alvin Luk ....................................... 397-7494 
 Amir Sufipour ................................ 397-5009 
 Dinesh Wagle ................................. 397-5014 
 Ranajamil Iftitkhar ......................... 397-5778 
 Raphael Walrond ............................ 397-5753 
 Syed Qasim .................................... 397-7598 
 Toni Hourani .................................. 397-0245 
Engineering Analysts 
 Behnam Amini ............................... 338-2018 
 Katerina Bisbicis ............................ 397-5796 
 Tony Yuen ...................................... 397-5771 
 
Traffic Operations Area 1 (Toronto & East 
York and Scarborough) 
Metro Hall 
17th fl., 55 John St. 
Toronto ON  M5V 3C6 
 
Scarborough Civic Centre  
2nd fl., 150 Borough Dr.  
Toronto ON  M1P 4N7 
 
Manager 
 Dan Clement .................................. 397-5021 
Administrative Support 
 Maria Bernandino .......................... 392-9836 
 Craig Seymour ............................... 392-3814 
Project Manager 
 Sidra Rahimzada ............................ 338-5454 
Supervisors 
 Geena Yadav .................................. 338-5433 
 Hadi Khavarian .............................. 338-5437 
 Joe Gallippi .................................... 338-5404 
 Raphael Valinhas ........................... 338-5426 
Engineering Technologists 
 Amy Ko .......................................... 396-2891 
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 Arshad Nazir ................................... 392-5202 
 Erlinde Mulumba ............................ 338-2972 
 Frank Lorusso ................................. 396-7845 
 Liqiong Hu ..................................... 338-5398 
 Orson Kwong ................................. 396-5416 
 Peter S.F. Wong .............................. 396-7849 
 Rehan Shakeel ................................ 397-0243 
 Rick Bartel ...................................... 392-1559 
 Tom Koziarski ................................ 396-7847 
 
Traffic Operations Area 2 (North York and 
Etobicoke) 
Etobicoke Civic Centre 
3rd fl., 399 The West Mall 
Toronto ON   M9C 2Y2 
 
North York Civic Centre 
4th fl., 5100 Yonge St. 
Toronto ON M2N 5V7 
 
Manager 
 Shawn Dillon .................................. 394-8409 
Administrative Support 
 Michelle Pavlek .............................. 394-8410 
 Susan Fieldstone ............................. 395-7454 
Supervisors 
 Shawn Dartsch ................................ 395-7466 
 Kevin Akins .................................... 394-6046 
 Larysa Sereda ................................. 394-8435 
Engineering Technologists 
 Ahmed Muse  ................................. 394-8414 
 Antonio Aguiar ............................... 392-7143 
 Derek Hoang ................................... 396-4849 
 Farhad Awabin ............................... 395-7465 
 Harpal Panesar ................................ 394-6016 
 Humera Khatoon ............................ 395-7478 
 Lukasz Murawski ........................... 397-7414 
 Mladen Lucic .................................. 338-5450 
 Syed Jalees Ahmed ......................... 395-7470 
 Tariq Khan ...................................... 394-5471 
 Temitope Oyeyemi ......................... 395-7464 
 
Work Zone (Construction Coordination) 
Etobicoke Civic Centre 
3rd fl., 399 The West Mall 
Toronto ON   M9C 2Y2 
 
Manager  
 Craig Cripps ................................... 397-5020 

Administrative Support 
 Natalie Bogues ............................... 397-4988 
Construction Hub Coordinator 
 Stuart McGhie ................................ 395-7484 
Project Lead 
 Nathan Sham .................................. 338-5397 
 Pierre Vandall ................................ 397-5774 
Work Zone Traffic Coordinators 
 Bryan Muir ..................................... 395-6358 
 Nader Azar ..................................... 397-5019 
 Nadine Cutrara ............................... 396-4769 
 Steve Leyland ................................. 338-5425 
 Terry Francoeur .............................. 338-5396 
 

Permits and Enforcement 
 
This section manages right-of-way permitting 
(e.g., special events, road occupancy, and curb 
cuts), on-street and off-street parking permits, 
enforcement activities, and automated 
enforcement on a citywide basis. This section is 
responsible for bylaw enforcement for the road 
right-of-way (e.g., construction activity, illegal 
encroachments, and snow and leaf dumping) 
publication box licensing enforcement, and 
inspections related to the street furniture. This 
section also manages automated enforcement 
including the red light camera program and 
automated speed enforcement. 
 
Metro Hall 
17th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
Director 
 Dave Twaddle ................................ 392-7714 
Project Lead 
 David Zhang ................................... 392-3784 
Administrative Assistant to the Director 
   ................................................. 338-5369 
 
Parking & Administration 
Metro Hall 
17th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
Manager 
 Andre Filippetti .............................. 392-1525 
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Supervisor Permit Parking 
 Michael Cude ................................. 338-5888 
Coordinator ROW 
 Jeff Chung ...................................... 338-5897 
Team Lead 
 Tania Palomaki ............................... 338-5882 
Supervisor Off-Street Parking 
 Blake Webb .................................... 392-7564 
Coordinator Off-Street Parking 
 Long Pham ..................................... 392-4537 
Engineering Technologist 
 Peter Grant ...................................... 392-1383 
 
Street Events & Right-of-Way Programs 
Metro Hall 
17th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
Manager 
 Sandro Tersigni .............................. 392-1507 
Project Lead Café Marketing 
 Caitlin Kuly .................................... 338-7609 
Supervisor Street Furniture Maintenance 
 Claudio Gonzalez ........................... 392-1552 
Supervisor Street Furniture Planning 
 Jason Neill ...................................... 392-1552 
Supervisor Utility Permit 
 Khaled Chowdhury ......................... 395-6092 
Supervisor, Utility Review 
 Salman Ali ...................................... 392 9347 
 
Construction Activity 
Metro Hall 
17th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
 
General Enquiries .................................. 392-7877 
 
 
Manager 
 Elio Capizzano ............................... 392-7878 
Toronto and East York 
Supervisor  
 John Zapotoczny ............................. 735-5023 
Coordinator 
 Gerrard Vinet .................................. 735-2958 
 

Etobicoke York 
Supervisor  
 Marco Savino ................................. 394-8422 
Coordinator 
 Jeffery Melo ................................... 394-6012 
North York 
Supervisor  
 William Bosley .............................. 338-5431 
Coordinator 
 Ronald Baird .................................. 395-6240 
Scarborough 
Supervisor 
 John Pursley ................................... 396-4245 
Coordinator 
 Shane Abraham .............................. 396-4140 
 
Automated Enforcement 
4th fl., 703 Don Mills Rd.  
Toronto ON    M3C 3N3 
 
Manager 
 Jeff Catlin ....................................... 338-2015 
Administrative Support 
 Christine Kostrzynski ..................... 392-5243 
 
Automated Speed Enforcement 
Senior Project Manager 
 Trevor Kanhai ................................ 392-6495 
Project Manager 
 Daniel Pecchia ................................ 392-4142 
Supervisors 
 Daniel Pecchia ................................ 392-4142 
 Alexander Ducic ............................ 396-5488 
 Gerald Fallon ........................... 437-216-9623 
Project Lead 
 Brandon Attardi .............................. 392-3013 
Research Analyst 
 Patrick Shuman .............................. 396-5631 
Engineering Technologists 
 Salvatore Mammoliti ...................... 392-4081 
 Karen Sun ....................................... 396-2826 
Administrative Support 
 Deborah Emijjo .............................. 396-4869 
 Katherine Speedie .......................... 392-3115 
 
Red Light Camera 
Project Manager 
 Jenanan Naveenthirarajah .............. 397-7617 
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Supervisor 
 Nirmalan Vijeyakumar ................... 392-3098 
Project Lead 
 Spero Zaharopoulos ........................ 338-1668 
Administrative Support 
 Linda Do ......................................... 392-5285 
 Peggy Rea ....................................... 392-6281 
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