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Texas Crash Reports and Data

TxDOT is dedicated to providing continual support and updates
that assist law enforcement agencies in reporting Texas crashes.

The information gained from the crash reports, supports TxDOT’s
overall goal of reducing fatalities and increasing the safety of the
traveling public.

The Crash Record Information System (CRIS) and all components
are to support this overall goal.



CRIS Production Statistics

= Electronic crashes are being submitted, on average, in 2 days or
less compared to the 20+ days for submitting paper crash
reports.

= As of June 2016:

— TxDOT receives 88.1% of all Texas crash records electronically
* 56.1% CRASH
e 32.6% Submission Services and
e 11.3% via paper reports.

— The cost to process an electronic record is $1.99 as compared
to a paper record $7.10.



Submission of Crash Reports

In addition to paper records, TxDOT offers two methods for
electronic submission:

1. Crash Reporting & Analysis for Safer Highways (CRASH) — A
component of TxDOT’s Crash Record Information System (CRIS) that is
online and was developed to support law enforcement in electronically
submitting crash reports. CRASH is integrated with TLETS (TxDPS), RTS
(TxDMV) and provides agencies with statewide access to crash data.

2. Submission Services — TxDOT’s CRIS system can integrate with record
management systems to receive an agencies crash reports electronically.
The integration includes business rules that enable the submission service
vendors to handle issues with a crash reports quickly and effectively.




CRASH Benefits (55.8% of crash reports received)

1. No software or license cost to the reporting agency

2. Immediate submission and electronic approval process of crash reports

3. CRASH Help Desk available 6AM to 6PM, 7 days per week, 365 days
per year

4. Access to statewide crash data using CRIS Business Intelligence Tool,
Microstrategy*

5. Access to crash report related dashboard and canned reports
specifically created for law enforcement agencies.

6. Legislative mandates and system updates/refreshes managed by
TxDOT

*Full access to Microstrategy requires training



Submission Services Benefits (32.3% of crash reports received)

1. Allows law enforcement agencies to utilize internal application for
submitting crash reports

2. Allows for integration with Records Management Systems (RMS)
that may include additional needed information such as arrests

3. Technical vendor provides support to assist agencies in sending
crash reports to TxDOT




Paper Report Benefits (11.9% of crash reports received)

1. Low to no technical costs to the reporting agency




CRASH Overview

CRASH is an application within CRIS where law enforcement officers enter
the crash reports.
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CRASH Overview

Crash Landing Page Overview
= Touch Screen, Keyboard and @
Mouse Enabled
Night Mode
= My Actions

e Create a New Crash Report

* View Existing Crash Reports
e Configure Crash Defaults

= My Recent Crash Reports e IR
= My Notifications and Alerts e N




CRASH Overview

Notifications and Alerts

= Notifications

= Application maintenance schedule is provided on an annual basis and Draft copy
Release notes are published 2 weeks prior to Final copy Release deployment.

= Alerts

= Stale Crash Reports
* Investigator will receive after 5 days
* |nvestigator/Supervisor will receive after 10 & 20 days
* 30 day alert will delete the Web Crash ID record

= Crashes Awaiting Approval
* Approver will receive after 5 days
» Approver will receive after 10 & 20 days
* 30 day alert will delete the Web Crash ID record

= |[nvestigator will receive Pending Alcohol and Drug Specimen Results after 45 days




CRASH Overview

Crashes Status Workflow

Depending on your User Role, you can review the status of a
crash report. Examples include:

= Review rejected crash reports =
= Review crash reports that have not been submitted @
= Review archived crash reports for supplementation °

= Ability to search for crash records including pdf. images of
the CR-3

Supervisors can manage reports at a higher level. For

example: °
= Review reports submitted by team members e

= Edit, delete or reassign reports that need to be submitted
= Edit, approve or reject reports that are ready for approval
= Review archived reports

View Existing Crash Reports:

Wy Unsubmitted Crash Reports (0]

All Unsubmitted Crash Reports (45)

My Submitted Crash Beports (0]

@ My Archived Crash Reports (0)

Agency Archived Crash Reports {562)

Crash Repoart Search




CRASH Overview

Automated Data Entry and System Integration

= Fields from the CR-3 form are
within CRASH, for automated
data entry.

= CRIS is integrated with TxDPS’s |
TLETS and TxDMV’s RTS to assist |
with more efficient data entry. |




CRASH Overview
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CRASH Overview

Crash Report Validation

= Once a crash report is submitted through CRIS, there are automated
validation using business rules

— Users receive Fatal and Warning error messages

— The purpose of this is to allow officers to revise records and also, records
to be as accurate as possible

Fix | Refresh | [ ShowErrors | [/ ShowWarnings | CopyAlltoClipboard Close
RuleID Message

@ 11781 The Roadway Type field must contain a valid value. (CR100: 4.6.34)

Q 1um The Entering Roads field must contain a valid value. (CR100:4.63.3)

Q 117 The Light Condition field must contain a valid value. (CR100:4.63.2)

@ 1.1.75.1 The Weather Condition field must contain a valid value. (CR100: 46.3.1)

N 11212

The Case 1D is blank. (CR100:3.2.3)




Crash Report Online Purchase System (CROPS) Overview

Crash Report Online

Purchase System

= TxDOT has built an application that will
allow the public to purchase crash
reports online 24 hours per day, 7
days per week and 365 days per year.

= The Crash Report Online Purchase
System requires that a single crash
report be returned from a search
before adding it to the cart.

= Multiple crash reports can be
purchased via a single transaction, but
must be added to the cart one by one
before checking out.

0 Crash Report Online Purchase Syatem

Persin Invalved In Crash: ||

Cranh Dats

Wiarwe e 18 e | Ml




CRIS Business Intelligence-MicroStrategy (MSTR)

MicroStrategy (MSTR) is the business intelligence tool that sits atop of the
CRIS data warehouse and is used to analyze crash data.

With MSTR TxDOT and authorized users can:

= Obtain highly specific data - such as how many fatalities occurred
between 1001-2000 East Riverside Drive, Austin between the July and
September of 2010.

= Obtain generalized data - such as, how many pedestrians were involved in
crashes across the state of Texas in 2015

= | everage existing or “canned” reports created for law enforcement
agencies

= | everage dashboards for upper management

= | everage report subscriptions, to receive information on a daily/monthly
basis.



CRIS Business Intelligence-MicroStrategy (MSTR)

The ability to run/receive reports within the CRIS MSTR depends on the
specific role provided:

= CRIS Report Recipients — No training required for this access. Report
Recipients receive reports via email through a subscription that are
established and maintained by TxDOT.

= Law Enforcement Reports Users — No training required for this access.
LE Report Users are enabled to use MSTR and will have access to an
Investigating Agency folder, enabling the ability to run canned reports.

= CRIS Report Analysts — Successful completion of MSTR training and
Non-Disclosure Agreement Required for the CRIS Report Analyst
access. These users will be able to create and modify reports and
dashboards.




Upcoming Enhancements

Release 14.0 (planned for August 20106)
= Query Application
LDMx Replacement
Chat Support with Help Desk available in CRASH
Ability to add up to 15 towed units to a power unit

Agency Crash Managers will be notified when a supplement requests are set to
Approver and Crash User

Upcoming Releases
= Migrate CRASH and Search away from Adobe Flash and onto HTML5

= Automation of the CR-2 Driver Crash Reports

= Enable the ability for agencies to transition user management (on/off prem IdP)
= CRASH Mobile Application

= Automated Training Program



Contact Information

If you have any follow up questions or concerns, please contact one of
the following;:

TXDOT Director of Crash Data and Analysis:

Kellie Pierce, (512) 416-3137 or kellie.pierce@txdot.gov
CRIS Support:

(512) 486-5711 or TRF_CRASH®@txdot.gov
CRIS Help Desk:

(844) 274-7457 (CRISHLP) or support@crishlp.com

CRIS Microstrategy Assistance:
Larbi Hanni at (512) 416-3260 larbi.hanni@txdot.gov
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