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Welcome to U-verse for iPacd U-verse for iPad Features

U-verse for iPad is an AT&T app that helps you get the most out of your AT&T U-verse

. , " . ® LOGGING IN & OUT. . .ttt e e et e e e e e e e e e e e e eeeeaaaaaannns 5
TV service. Using a cellular or WiFi data connection, you can learn more about your Sign into and out of U-verse for iPad
favorite shows, watch top programs and movies on demand, share comments about ¢ NAVIGATE THE GUIDE . . .« oo oo oo e 6
programs to Facebook, and more. When your tablet is connected to your U-verse High- Browse the guide for your AT&T U-verse TV Service
Speed Internet home network, you can control your AT&T U-verse TV viewing experience * SEARCH FORAPROGRAM. . ... ... it eaaeannn, 9

Search your AT&T U-verse TV guide for specific shows, actors, directors, and more
from your tablet.

© RECORD A SHOW OR SERIES . ...\ \utttttteetteeeeeae e eeeaaaeeeaaaaeeannn 10
This User Guide covers the latest version of the app. If your version looks different than Set recordings for your AT&T U-verse Total Home DVR
the images shown in this User Guide, please upgrade your app to the latest version. e UPDATE RECORDING SETTINGS .. ....oiiiittiiiieeeeaeaeaaaaeaaeennnnnnnnn. 11

Update settings for a scheduled recording on your AT&T U-verse Total Home DVR

RESOLVE RECORDING CONFLICTS ... ... ittt i ittt eeeecaacanaaans 12
AT&T U-verse & Choose which shows to record when a conflict arises on your AT&T U-verse
Total Home DVR

® CANCEL ARECORDING .. ...ttt i ieeeeeeeeeaeaaaaaaaaaaaaaaaannn 13
Cancel scheduled recordings on your AT&T U-verse Total Home DVR
e DELETE RECORDINGS ON YOURHOMEDVR. ... ... .. ittt iiieiiaannnn 14
Delete recordings from your AT&T U-verse Total Home DVR
e SETUP FAVORITES . . . .. i it it i ettt eeeeaeaacaacaaaacaaaanaaanns 15
Identify favorite channels and shows for quick access
e VIEW ON DEMAND PROGRAMS ... it i ittt e i eieeeaaaanaaanns 16
Watch hit TV shows and movies on your tablet
_ — e EXPLORE ADDITIONAL CONTENT . .. ... ittt ittt et eeeeeeacaaaanaaanans 17
Conan “RECORDINGS | | Access additional program descriptions, production photos, actor bios, and more
- Season 1 - 112 TBS: Today, 8:00 PM I
e SHARE TO FACEBOOK .. ... it i ittt ttteeceeeaceasaacesaacanaaanns 18

Share a link to a program on your Facebook wall

- Movember 8, 2010

REMOTE CONTROL . ...ttt ittt ittt it ieeeeeeeeeaeaaeaaaaeeeeaaaaaaaaeannns 20
Use your tablet as a remote control

FREQUENTLY ASKED QUESTIONS. . . ... it ittt tiieeeeeeeeennn 22
Common questions and their answers; where to go for more information

CH/PG
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Back to U-verse for iPad Features

Logging In & Out

Log into U-verse for iPad by entering your AT&T U-verse Member ID and Password. This login uses the
same Member ID and Password as your AT&T High Speed Internet account (which is the same as your e-mail
account provided with your AT&T High Speed Internet service). In order to access U-verse for iPad, you must
also be subscribed to AT&T U-verse TV.

10:32 AM

AT&T U-verse

Welcome back to AT&T U-verse!

Please log in by entering your U-verse
Please log in fo restore your previous session. Member ID and password.

Member ID
Forgot your Member ID? Password
Forgot vour Password?
s Log In to AT&T U-verse
By logging in, you agree to the
End User License Agreement.

Privacy Policy

After five invalid attempts, access to your account will temporarily be revoked.

After initial successful login, you will be automatically logged in each time you launch the
U-verse for iPad app.

If you wish to log out altogether, tap the Settings Menu > Log Out > Log Out.
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10:34 AM

AT&T U-verse

Navigate the Guide

U-verse for iPad gives you two methods for browsing the program guide. First, you can tap the Browse TV

icon to see a carrousel of program cards, which you can navigate by swiping right and left. How | Met Your Mother

5 KPiX: Today, 8:00 PM, 30 min

10:32 AM Comedy
AT&T U-verse

Hopeless

Barney Iries 10 spend more time and bond with his father, so he asks the rest of the gang 1o help make his life seem
more interesting by lying about what they have going on in their own lives; Robin runs into a guy she has a crush on.

Josh Radnor, Jason Segel, Alyson Hannigan, Neil Fatrick Harris, Coble Smulders, Pamela Fryman

Record Explore

8:00 PM 9:00 PM

TVLD-W

America's Got Talent American Ninja Warrior

Conan Facebook Explore
* Season 1 - 112 TBS: Today, B:00 PM. 1 hr : Awg. User Rating

KRON 4 News at 8pm Law & Order: Criminal Intent
[N E W]

8 2010 How | Met Your Mother How | Met Your Mother Two and a Half Men Mike & Molly

From November 2010: from “Toy Story 3," actor Tom Hanks: from “30
Rock,” comic and actor Jack McBrayer; musical group Soundgarden

performs. The Dr. Oz Show Friends Friends

Record

In either interface, you can show only HD programs by tapping the HD
button, or select an alternate time and/or date by tapping the Select Date
& Time control. You can even use this control to jump directly to prime
time.

: 2:00 P

cancel Select Date & Time Done

]

Browse TV

Alternately, tap the Guide icon to see the program guide in a traditional grid format. 7:30 PM

Today 8:00 Pm
Tue Aug 23 8:30 Pm

e Wi, WL 1w

[~
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Back to U-verse for iPad Features

-~

Jump to Channel

1-99 Locals
100-199 General
200-299 News
300-399 Kids
400-499 Home
500-599 Music
600-799 Sports
800-999 Premium
1000-1099 HD Locals

PN
Categories

All Categories
Favorites
Popular
Action
Comedy

Drama

=4 Educational

Kids & Family

&l Movies

News
Reality
Special
Sports

AT&T U-verse®

To navigate to specific channels, tap the Jump to Channel control. From
here, you can select a group of channels or enter a specific channel
directly.

The Browse TV view can also be filtered by category. Tap the Categories
control — labeled with the currently selected category (or “All
Categories”). From here, select the desired category.

page 8 - AT&T U-verse for iPad User Guide
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Search for a Program

Tap the Search field at the top of the screen to enter one or more search terms.

-+ ¢ D
e

Search Suggestions

Board
Boarder

Boardwalk

Enter keywords, titles or names. As you type, search suggestions will be displayed. You can choose one of
these suggested terms or keep typing a custom term of your own. When you've entered the desired term,
tap the Search key on the keyboard.

Search results will be displayed.

50 More

A
IGH !
| Sconsson

America's Nightly Scor Baby on Board Blackboard Jungle Boxboarders!

If desired, refine your search with the Categories and/or HD filters.

Categories
All Categories

Action

Comedy

Educational

Kids & Family

Maviae
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Record a Show or Series

You can set up a recording on your AT&T U-verse Total Home DVR at home from any show detail page.
First, browse or search to locate the show you would like to record.

4 KRON Today, 9:00 PM, 30 min

Comedy
Dwight K. Schrute, (Acting) Manager
With Michael gone, Dwight decides 1o take over

’ decides 10 apply draconian tactics which lead 10
the office | ownemea

Steve Carell, Jenna Fischer, John Krasinski, Re

Record
rF N

Record Settings

The Office

Today, 9:00 PM

@ Record This Episode

W Record Series Record Options

More Showtimes

sl i e Select the Record button to show a menu of recording
options. Choose Record This Episode to record only
this episode or select Record Series to record the entire
series.

You'll receive confirmation your recording is set.

Parks and Recreation The Office
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Update Recording Settings

When scheduling a recording for your U-verse Total Home DVR at home, or for recordings which are already
set up, you can update the settings for the recording. From the show details, select Record or Recording

Series to bring up Record Settings.

Record
o

Record Settings
Expedition Impossible
Today, 9:00 PM
@ Record This Episode
& Record Series Record Options

More Showtimes

Tap Record Options to access recording options. Each setting has several options. Make the desired setting

changes and tap outside the menu to dismiss it.

v g

Record
.
Record Settings Record Options

Expedition Impossible

Today, 9:00 PM

End Recording At scheduled end time

Keep Until Space is needed

AT&T U-verse for iPad User Guide - page 11
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Resolve Recording Conflicts Cancel a Recording

You are able to record up to four shows at a time on your U-verse Total Home DVR. If you attempt to set You can cancel individual recordings or series recordings from the show detail page. Select the Recordings
a recording and a conflict arises, you can resolve the conflict right from your iPad. When scheduling a icon on the menu bar. Select Scheduled from the choices on screen to bring up a listing of scheduled
recording and this type of conflict arises, you'll see a pop up message. recordings. Tap a show to display its details.

~_ ATPTennis
@ 2011 Winston-Salem Open - Quarterfinal 1

€3 Conflict 10-00 - 12-00 PM_R0DR FSPN2 Hecord Settings

Recording Conflict

'ATP Tennis' could not be scheduled
to record because too many other
(=) SRR shows are already scheduled at that
time. You can resolve these conflicts
on the next screen.

Cancel i ’
\_ Cancel Series Recording?

I Are you sure you want to cancel the
recording of this series?

oK

. @ 10:00 - 11:00 AM 108 TNT
— ~ Rachael Ray

O "
it leaving New

€ consigers moving

No

) live on the East

Press the OK button to bring up the recording conflict screen, and follow its instructions to resolve the

conflict.
From the details page, you can cancel the episode or for series recordings you can cancel the entire series

recording.
Cancel Recording Conflict

Too many shows are scheduled to record Today, 10:00 - 12:00 PM. Delete o

Front Row
€3 Conflict 9:00 - 10:00 AM 100 FRTROW

ATP Tennis
2011 Winsion-Salem Open - Quarterfinal 1
€3 Conflict 10:00 - 12:00 PM 606 ESPN2

Today
HEW @ 9:00 - 10:00 AM 3 KNTV

Today
HEW @i 10:00 - 11:00 AM 3 KNTV

Las Vegas
A Hero Ain Nothin® But a Sandwich
& 9:00 - 10:00 AM 108 TNT

Las Vegas
Shrink Rap
& 10:00 - 11:00 AM 108 TNT

Rachael Ray
Dr. Oz
@ 9:00 - 10:00 AM 5 KPIX

Front Row
@ 11:00 - 12.00 PM 100 FRTROW

The Dr. Oz Show
What's Your Risk? Stroke
@ 9:00 - 10:00 AM 2 KTVU

e
O
=)
-
=)
-
=
=)
=)
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Back to U-verse for iPad Features

Delete Recordings on Your Home DVR

You can delete individual recordings from the show detail page. Select the Recordings icon on the menu
bar. Select Recorded from the choices on screen to bring up a listing of recordings on your U-verse Total

Home DVR. Tap a show to display its details.

goeil, s |Law & Order

Record Settings

Law & Order

@ SERIES RECORDED

‘> Delete From DVR

ocedural with gripping headline-inspired storylines
westigation of the crime, followed by the prosecution

Recording Series Explore

Cancel Series Record Options

More Showtimes

For Love or Money
Recorded: Tue, Aug 23 1:00 PM

®YY SERIES RECORDED

Record Settings

Delete Episode?

Are you sure you want to delete the
recording of this ode of the
Serie

AT&T U-verse®

Office is set on
ligation into the
n assistant
o the discov

Delete

The brutal death of a parolee, who Is
a lormer hit man, will lead the
detectives Investigating the homicide
case 10 a very wealthy widow and

Select the Delete button next to an
individual episode to delete it.
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Your Favorites

215 msnbc
MSNBC

1120 DSC HD

Discovery Channel High Definition

1140 COM HD

Comedy Central High Definition

1145 SPKEHD

Spike Television High Definition

1149 G4 HD

G4 High Definition

How | Met Your Mother

Law & Order: Criminal In...

Most Daring

~ Two and a Half Men

Set Up Favorites

Easily view your favorite channels and shows by designating them as favorites. As you navigate, tap the
Favorites Star control to set a channel or show as a favorite.

To view your favorites, choose the Favorites Star from the top left corner

of the screen.
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Back to U-verse for iPad Features

Viewing On Demand Programs

Tap the On Demand main menu button to browse a library of streaming full-length TV shows and movies.

10:45 AM

AT&T U-verse

MNetworks TV Shows Movies

All Categories

L 5’
L

CAm FLOT UK . spaRTACUS

Torchwood: Miracle Day Rizzoli & Isles Party Down Camelot Spartacus: Blood and...
TV-MA 1 episode TV-i4 1 opisode TV-14 1 episode TV-G 1 episode TV-MA 5 episode

sharr fel "

® PREMIUM & PREMIUM @ PREMIUM ® PREMIUM

raP 2

[ {

GHL

Hawthorne Top 20 Most Shocking The Closer Cimarron Strip Moby Dick
TV-14 2 episode TV-14 1 episode TV-14 1 episode TV-3 1 episode V-G 1g

& PREMIUM & PrREMIUM

In order to watch these programs, you must be connected to the Internet. Some channels require you to be
on a fast cellular data or WiFi connection. Your U-verse TV service package must include a subscription to
the channels whose programming you wish to watch.

You can watch previews of featured U-verse Movies VoD titles by choosing On Demand > Networks >
U-verse Movies. You can view these titles on your home TV by renting them from the U-verse Movies
library. Press the On Demand button on your home remote control to get started.
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Explore Additional Content

You can browse additional content about shows in the program guide. When this content is available, you'll
see an Explore button on the program details page.

Facebook Explore

On the Explore page, you'll find additional content, such as enhanced descriptions, production photos, actor
bios and more.

10:47 AM
AT&T U-verse

How | Met Your Mother

I 5 KPIX: Today, 8:00 PM, 30 min
Comedy

A man named Ted tells his kids how he met the love of his life, through flashbacks, years in the future. The bored kids

sit on the couch and listen as dad regales them with tales of his pursult of romance. The sitcom's secondary
character, Ted's smarmy friend, Barney, is a real standout, often stealing the show.

Josh Radnor, Jason Segel, Alyson Hannigan, Neil Patrick Harris, Coble Smuiders. Pamela Fryman

Cast & Crew
Jf Josh Radnor Explare

Actor

Jason Segel Explore

Actor

Alyson Hannigan Explore

Actor Related Programs

Neil Patrick Harris Explare } m

Actor

5 Abuays Su hirigs | Ha
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Back to U-verse for iPad Features

Share to Facebook

If you'd like to share a link to a program info page to your Facebook wall, tap the Facebook button on the
program details page.

Facebook Explore

If you haven't previously connected the app to Facebook, you'll be walked through a

simple flow to do so.
3:07 PM
AT&T U-verse

Law & Order: Special Victims Unit Facebook
+ 1124 USA HD: Tomorrow, M, 1 hr

Action Drama
F \IJ Sexual assauls, domastic disnutes and kidnanninas are often the nrimary focus of this crime show, which follows

it. The first spin-off of "Law &
LAW & OR DER_ £ Hequest for P ission his character from "Homicide:
SPECIAL VICTIMS UNIT

re-based series.

ATE&T U-verse Mobile is requesting permission to do the following:

‘ Access my basic information

am @ piciura

Cast & Crew

Report App

s F Christopher M
Det. Elliot Stabler

Actor

Logged in as Scott Donaldson (Not You?)

T -

Richard Belzer .

Mariska Hargit

Actor R Related Programs

Ice-T Explore
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Once you've connected to Facebook, you won't have to do this step again, and U-verse for iPad will
automatically handle the necessary login for Facebook sharing. (The Facebook system may periodically log
you out, so you may need to log in again once every few weeks.)

3:08 PM
AT&T U-verse

Law & Order: Special Victims Unit Facebook

*' 1124 USA HD: Tomorri AM, 1 hr
Action Drama

Sexual assaults, domastic disnutes and kidnanninos are often the orimarv focus of this crime show, which follows
it. The first spin-off of "Law &
his character from "Homicide:
re-based series.

LAW &OR DER. f Post to Wall

SPECIAL VICTIMS UNIT
Say something about this...

I dig this show!

Law & Order: Special Victims Unit
Cast & Crew E via AT&T U-verse Mobile

s F' Christopher M
Det. Elliot ibler

Actor

Mariska Hargit

Actor

Richard Belzer .

Actor i Related Programs

——— |CE"T P 0 e Explore hi_l._;r !1 Eﬁ

colmease |

Actor

When you're ready to share details about a program to Facebook, tap the Facebook button on the program
details page. You may optionally add a short message. Tap the Share button to complete the action.

Ll Scott Donaldson
1 dig this show!
Law & Order: Special Victims Unit

(5|

A link to the program’s details and your message will appear on your Facebook wall.
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Back to U-verse for iPad Features

Remote Control

About
Log Out

Receivers

AT&T U-verse®

U-verse for iPad can connect (pair) with the U-verse TV receivers your
home. Once this is configured, you can select which receiver to control,
learn what program is playing on your TV, and issue remote control
commands from U-verse for iPad to that receiver.

The first time you launch U-verse for iPad, you'll be walked through a
setup flow enabling you to pair with your receivers. If you didn't establish
pairing at this time, or with to pair with additional receivers, tap on
Settings > Receivers and follow the on-screen instructions.

In order to connect with your receivers, your tablet must be connected to
your home network and you must be logged into U-verse for iPad with

a master or sub-account associated with your AT&T High-Speed Internet
service.

If you've set up a connection with multiple receivers, you can choose which
one to connect with by using the Choose Receiver spinner at the top of
the screen.

If you wish to show or hide the remote control, tap the Remote icon in the
top right corner of the screen.
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Why can’t | connect U-verse for iPad to my receiver?

Your iPad must be connected to your U-verse wireless home network to communicate with your receiver.
Check the settings of your device to ensure it's connected to your U-verse wireless home network, and not
via 3G.

If you are on your wireless network and still can’t connect to your receiver, try rebooting your receiver by
hitting Menu on your remote control. Scroll to Options and select Restart. After the reboot is complete, try
to connect again.

After | rename areceiver, why doesn’t is show on
U-verse for iPad?

If you rename your receiver while U-verse for iPad is open, you may need to close and re-launch the app
before it recognizes the new receiver name.

More information about U-verse enabled applications can be found at the U-verse TV support site.
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Back to U-verse for iPad Features

Frequently Asked Questions
What do | need to use AT&T U-verse for iPad?

U-verse for iPad can be run on all models of iPad (OS version 4.2.1 and higher) and on Android tablets (OS
version 3.0 (Honeycomb) and higher).

How much does AT&T U-verse for iPad cost?

The AT&T U-verse for iPad application is free of charge, though access to content from certain On Demand
channels requires subscription to that channel as part of your U-verse TV service. Content from these
channels is viewable at no extra charge.

Where can | go for questions about my bill?

You may view your U-verse bill at uversecentral.att.com.

Will any additional charges appear on my phone bill?

You may incur data charges on your wireless bill while using U-verse for iPad features, depending on your
data plan.

Do I need WiFito use AT&T U-verse for iPad?

U-verse TV subscribers are able to use most U-verse for iPad features over either WiFi or the cellular
network. Some On Demand streaming video content may require a high-bitrate cellular or WiFi data
connection.

Can | watch On Demand movies when my tablet is not connected
to WiFior cellular data?
No. On Demand videos are streamed (not downloaded) to your tablet, so to view this content, your tablet

must be connected to the Internet.

If I get a new device, how do | transfer AT&T U-verse for iPad to it?

Download the application on your new device and sign in using your U-verse member ID and password.

Why can’t | connect U-verse for iPad to my receiver?

Your iPad must be connected to your U-verse wireless home network to communicate with your receiver.
Check the settings of your device to ensure it's connected to your U-verse wireless home network, and not
via 3G.

If you are on your wireless network and still can’t connect to your receiver, try rebooting your receiver by
hitting Menu on your remote control. Scroll to Options and select Restart. After the reboot is complete, try
to connect again.
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More information about U-verse enabled applications can be found at the U-verse TV support site.

After | rename a receiver, why doesn’t is show on
U-verse for iPad?

If you rename your receiver while U-verse for iPad is open, you may need to close and re-launch the app
before it recognizes the new receiver name.

More information about U-verse enabled applications can be found at the U-verse TV support site.

Where can | get more information on U-verse for iPad?

Please visit the online help site for U-verse at uverse.att.com/support and search for ‘U-verse for iPad’.
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