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The University of Arkansas at Monticello has developed a systematic approach to assessment 
that is an ongoing process aimed at understanding and improving student learning. It involves 
making our expectations explicit and public; setting appropriate criteria and high standards for 
learning quality; systematically gathering, analyzing, and interpreting evidence to determine 
how well performance matches those expectations and standards; and using the resulting 
information to document, explain, and improve performance. When it is embedded effectively 
within larger institutional systems, assessment can help us focus our collective attention, 
examine our assumptions, and create a shared academic culture dedicated to assuring and 
improving the quality of higher education (Angelo, 1995). 

Purpose of Assessment 
 

The purpose of assessment is to make data-driven decisions about instruction, budgeting, 
planning, and professional development utilizing student outcomes. 

 
According to Dr. Bresciani (2006), assessment allows institutions to: 

• Reinforce or emphasize the mission of your unit 
• Improve programs and/or performance (formative) 
• Compare a program’s quality or value to the program’s previously defined principles 

(summative) 
• Inform planning 
• Inform policy discussions at the local, state, regional, and national level 
• Evaluate programs, not personnel 
• Assist in the request for additional funds from the University and external 

community 
• Assist in the re-allocation of resources 
• Assist in meeting accreditation requirements, models of best practices, and national 

benchmarks Inform decision making 
• Celebrate successes 
• Manage expectations 
• Reflect on the attitudes and approach we take in improving teaching and learning 
• Create a culture of continuous improvement –a culture of accountability, of learning, 

and of improvement 
 

Assessment History at UAM 
 

Assessment at UAM has been especially strong at the program and course level. The Council on 
Assessment of Student Academic Achievement (CASAA) was formed in 1995. CASAA’s purpose 
was to review and provide each academic unit with recommendations for improving 
assessment reporting. The membership included faculty members from all university units. 

 
After the 2004 HLC Team Visit Report, the University began developing resources that would 
assist the academic units and faculty in the improvement of the assessment process. The goal 
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of the University was to develop an enhanced assessment program that would evaluate the 
effectiveness of all aspects of academic programs. The Assessment webpage was established to 
provide assessment resources to the academic units. 

 
In the summer of 2017, the Vice Chancellor for Academic Affairs together with a task force re- 
evaluated and streamlined the annual reporting process of academic units. Until this 
time, deans annually completed multiple reports, including reports on annual assessment, 
viability, retention, faculty development funds, outside employment, an updated strategic plan 
and a review of the strategic plan from the previous year, as well as a summative Annual 
Report. Academic units now submit a single annual report that includes all of these 
components and all reportable data, including data from Blackboard and EAB. Academic 
Affairs continues to refine the structure of the report to best provide data that is meaningful, 
reliable and informs needed changes. 

 
Assessment of UAM’s co-curricular programs has been underway since 2012 with the adoption 
of the Council for the Advancement of Standards as well as the online Satisfaction Survey. 
However, it was not until Fall 2018 when the CASAA Committee was reorganized to form the 
University Assessment Committee (UAC) that the academic assessment and the co-curricular 
assessment systems were linked. 

 
University-wide Student Learning Outcomes (SLOs) were adopted in January 2019. The same 
SLOs were adopted for the general education core in April 2019. The Institution also 
determined that the co-curricular areas, academic advising and career services, will be assessed 
annually for progress toward meeting the University-wide SLOs. 

 
UAM continues its work to refine the institutional assessment processes. 

 
University of Arkansas at Monticello 

 

ACCREDITATION 
 

The University of Arkansas at Monticello is accredited by The Higher Learning Commission, the 
Council for the Accreditation of Educator Preparation (CAEP) (formerly National Council for 
Accreditation of Teacher Education), the National Association of Schools of Music, the 
Accreditation Commission for Education in Nursing, (formerly National League for Nursing 
Accrediting Commission (NLNAC)), the Society of American Foresters, the Council on Social 
Work Education, and the Arkansas State Board of Nursing. 

 

Technical programs have been approved by the Arkansas State Board of Nursing, the National 
Institute for Automotive Service Excellence, the Commission on Accreditation of Allied Health 
Education, the Arkansas Department of Human Services, and the Arkansas Department of 
Health. 

https://assurance.hlcommission.org/uamont/evidence/viewfile?fileid=612895
https://www.hlcommission.org/
http://caepnet.org/
http://www.ncate.org/?ch=106&CO_ID=10472&state=AR
http://nasm.arts-accredit.org/
http://www.acenursing.org/
http://www.eforester.org/Main/Accreditation/Main/Accreditation/Accreditation_Home.aspx?hkey=acede682-0ce7-4202-85e6-e3371eb38cdc
http://www.cswe.org/
http://www.cswe.org/
http://www.arsbn.org/
http://www.arsbn.org/
https://www.ase.com/
https://www.ase.com/Home.aspx
http://www.caahep.org/
http://www.caahep.org/
https://humanservices.arkansas.gov/
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The University offers certificates of proficiency and technical certificates as well as associate, 
baccalaureate, and master’s degree programs. 

 
Documents concerning accreditation are available for review upon request to the Vice 
Chancellor for Academic Affairs on the Monticello campus, the Vice Chancellor College of 
Technology at Crossett, or the Vice Chancellor College of Technology at McGehee. 

 
VISION 

 
The University of Arkansas at Monticello will be recognized as a model, open access regional 
institution with retention and graduation rates that meet or exceed its peer institutions. 

 
Through these efforts, UAM will develop key relationships and partnerships that contribute to 
the economic and quality of life indicators in the community, region, state, and beyond. 

 
MISSION 

 
The University of Arkansas at Monticello is a society of learners committed to individual 
achievement by: 

 
• Fostering a quality, comprehensive, and seamless education for diverse student learners 

to succeed in a global environment; 
• Serving the communities of Arkansas and beyond to improve the quality of life as well as 

generate, enrich, and sustain economic development; 
• Promoting innovative leadership, scholarship and research which will provide for 

entrepreneurial endeavors and service learning opportunities; 
• Creating a synergistic culture of safety, collegiality and productivity which engages a 

diverse community of learners. 
 

CORE VALUES 
 

• Ethic of Care: We care for those in our UAM community from a holistic perspective by 
supporting them in times of need and engaging them in ways that inspire and mentor. 

• Professionalism: We promote personal integrity, a culture of servant leadership 
responsive to individuals’ needs as well as responsible stewardship of resources. 

• Collaboration: We foster a collegial culture that encourages open communication, 
cooperation, leadership and teamwork, as well as shared responsibility. 

• Evidence-based Decision Making: We improve practices and foster innovation through 
assessment, research, and evaluation for continuous improvement. 

• Diversity: We embrace difference by cultivating inclusiveness and respect of both people 
and points of view, and by promoting not only tolerance and acceptance, but support 
and advocacy. 



5 | P a g e 
 

STUDENT LEARNING OUTCOMES 
 

• Communication: Students will communicate effectively in social, academic, and 
professional contexts using a variety of means, including written, oral, quantitative, 
and/or visual modes as appropriate to topic, audience, and discipline. 

• Critical Thinking: Students will demonstrate critical thinking in evaluating all forms of 
persuasion and/or ideas, in formulating innovative strategies, and in solving problems. 

• Global Learning: Students will demonstrate sensitivity to and understanding of diversity 
issues pertaining to race, ethnicity, and gender and will be capable of anticipating how 
their actions affect campus, local, and global communities. 

• Teamwork: Students will work collaboratively to reach a common goal and will 
demonstrate the characteristics of productive citizens. 

STRATEGIC GOALS 
 

Student Success—fulfilling academic and co-curricular needs 
• Develop, deliver, and maintain quality academic programs. 
• Encourage and support engagement in academics, student life, and athletics for 

well-rounded experience. 
• Retain and recruit high achieving faculty and staff. 
• Expand accessibility to academic programs. 

 
Enrollment and Retention Gains 

• Engage in concurrent enrollment partnerships with public schools, especially in 
the areas of math transition courses. 

• Provide assistance and appropriate outreach initiatives with students (working 
adults, international, transfers, and diversity) for successful transition. 

• Coordinate and promote marketing efforts that will highlight alumni, recognize 
outstanding faculty and staff, and spotlight student success. 

• Develop systematic structures for first year and at-risk students. 
• Identify and enhance pipeline for recruiting. 

 
Infrastructure Revitalization and Collaborations 

• Improve Institutional Effectiveness and Resources through participation in a 
strategic budget process aligned with unit plans and goals for resource 
allocations. 

• Conduct and prepare Economic Impact Studies to support UAM efforts and align 
program and partnerships accordingly. 

• Prepare and update University Master Plan. 
• Partner with system and state legislators to maximize funding. 
• Increase external funding opportunities that will create a philanthropic culture 

among incoming students, graduates, and community. 
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UNIVERSITY ASSESSMENT COMMITTEE 
 

The University Assessment Committee (UAC) was established to provide leadership and 
assistance in developing and overseeing an institutionally effective assessment program, which 
will provide continuous self-evaluation and improvement across all academic and 
administrative units at UAM. The UAC’s primary function is to serve in an advisory capacity and 
provide constructive feedback for program improvement and strategic planning. 

 
Mission: The UAC addresses and advances effective assessment of student learning at the 
University of Arkansas at Monticello. 

 
The members of the UAC are appointed by the Chancellor at the beginning of each academic year. 
The Committee is chaired by the Associate Vice Chancellor for Academic Affairs (Ex-Officio), and 
includes four representatives recommended by the Vice Chancellor for Academic Affairs, one 
representative recommended by the Director of Athletics, one representative recommended by 
the Vice Chancellor for the College of Technology at Crossett, one representative recommended 
by the Vice Chancellor for the College of Technology at McGehee, two representatives 
recommended by the Vice Chancellor for Student Engagement, one representative recommended 
by the Vice Chancellor for Finance and Administration, the Director of Instructional Technology 
(Ex-Officio), the Director of Institutional Research (Ex-Officio), and other members selected by the 
Chancellor. 

 
Assessment Procedures 

 

OVERVIEW 
 

Assessment occurs at the individual, class, program, academic unit, and university level. 
Analyses of these assessments provide critical data to measure progress toward meeting 
student learning outcomes. 

 
Students are assessed multiple times throughout their educational experience. Faculty are 
responsible for delivering the course material and evaluating student learning through 
examinations, rubrics, surveys, pre- and post-tests, standardized tests, writing assignments and 
portfolios. The methods of assessment vary across the academic disciplines and departments. 
Faculty, program administrators, and university leadership collaborate to determine the 
assessment methodologies that are efficient and consistent with program objectives and goals. 

 
The UAC provides leadership and assistance in the development and supervision of an institutional 
assessment program. The purpose of the team is to promote and encourage continuous self- 
evaluation and improvement across all academic and administrative units at UAM.  The UAC 
serves in an advisory capacity to all units to ensure perpetual development of goals, desired 
outcomes, and assessment that monitors progress and documents results. 
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The Committee fulfills its mission by: 
 

1. Developing, implementing, and maintaining learning assessment processes at the 
institutional level. 

2. Reviewing institutional and program-level learning assessment reports. 
3. Advising faculty, departments, and colleges on assessment procedures and 

methods. 
4. Recommending to and collaborating with the committee chair to provide 

workshops and seminars for faculty. 
5. Developing university-wide Student Learning Outcomes and, when adopted, 

overseeing the assessment of those SLOs. 
6. Developing a plan for assessment of Student Learning Outcomes for non-academic 

units. 
 

UNIT ASSESSMENT PLANS 
 

Academic and administrative units develop assessment plans linked to the university mission, 
vision, goals found in the strategic plan. Each unit involves the appropriate faculty and/or staff 
for input in the development of the assessment plan. Reports are due to the UAC from all units 
by October 1 of each academic year. 

 
The UAC develops tools to review each assessment plan and to report the results. The UAC 
provides feedback to the units and a final report to the Chancellor by May 1 of each academic 
year. 

 
The assessment and review processes evolve to strengthen effectiveness and better ensure 
validity and reliability of the results over time to meet the university’s ongoing needs. 
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ASSESSMENT CYCLE 
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1. A template is used for the Academic Annual Report and the Co-curricular Annual Report. 
The academic programs also perform a 5-year review of new programs and major 
modifications submitted to the UA Board of Trustees as well as a 10-year program 
review for all programs submitted to the Arkansas Department of Higher Education 
Coordinating Board. See Appendix A for Annual Report Templates. 

2. The University SLOs and General Education Core SLOs are assessed within the annual 
reports of the school or college offering the courses. Additional information appears in 
the next section. 

3. The Academic Annual Reports also include University SLOs assessment data for co- 
curricular programs housed in the unit. 

4. Taylor Library, Academic Advising, and Career Services will submit distinct annual 
assessment reports to show progress toward meeting the University SLOs. 

5. The methods used to measure the University SLOs are not meant to replace all other 
direct and indirect measures currently utilized by the units. The University SLO data will 
be an addition to the other assessment data gathered by units and program directors. 

 
GENERAL EDUCATION ASSESSMENT 

 
In spring 2019, the General Education Committee voted to move forward with adopting the 
University Student Learning Outcomes for the general education core curriculum. The UAM 
Assembly officially approved the SLOs on April 24, 2019. 

 
To ensure that the SLO benchmarks are met, the general education faculty score the value 
rubrics aligned with the SLOs in the following classes. Students completing UAM’s general 
education core must complete Composition II, communications, history or government, and 
fine arts appreciation, so each SLO is measured at least once per student. 

 
General Education Core Course based Assessment of SLOs: 

Prefix Number Name SLO Scored 
ENGL 1023 Composition II Critical Thinking, Written Communication 

ENGL 1043 Honors Composition II 
 

Critical Thinking, Written Communication 
    

COMM 1023 Public Speaking Oral Communication 
COMM 2203 Interpersonal Communication Oral Communication 
COMM 2283 Business and Professional Speech Oral Communication 
NRM 2063 Natural Resources Communication Oral Communication 

    

HIST 2213 American History I Team Work 
HIST 2223 American History II Team Work 
PSCI 2213 American National Government Team Work 

    

ART 1053 Art Appreciation Global Learning 
FA 1023 Film Appreciation Global Learning 
MUS 1113 Music Appreciation Global Learning 
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The SLO rubric results are reported in the Academic Annual Report specific to the course. The 
scored rubrics are available for review in Blackboard for the General Education Committee and 
the UAC. See Appendix B for the Value Rubrics. 

 
All of the SLOs are measured in the spring of AY2020 and reviewed in the AY2020 annual 
report. The findings of AY2020 will dictate the focus of the next assessment cycle. The goal is to 
review only two SLOs each academic year starting in AY2022. 

 
 Primary 

Assessment 
Review 
Results and 
Create 
Improvement 
Plan (if 
necessary) 

Implement 
Improvement 

Plan or 
Initiate 

Follow-up 
Assessment 

UAC 
Monitors 
Results 
Submitted 
in 
Blackboard 

Review 
Results and 

Make 
Assessment 

Plan 
Revisions (if 
necessary) 

Follow-up 
Assessment 

Critical 
Thinking 

Spring 2020 End of 
AY2020 

AY2021 Mid-year 
AY2021 

End of 
AY2021 

AY2022 

Communication Spring 2020 End of 
AY2020 

AY2021 Mid-year 
AY2021 

End of 
AY2021 

AY2022 

Global Learning Spring 2020 End of 
AY2020 

AY2021 Mid-year 
AY2021 

End of 
AY2021 

AY2023 

Team Work Spring 2020 End of 
AY2020 

AY2021 Mid-year 
AY2021 

End of 
AY2021 

AY2023 

 
PROGRAM-EMBEDDED AND CO-CURRICULAR ASSESSMENT 

 
The University SLOs are also assessed in discipline-specific coursework. The AACU rubrics will be 
scored in each course identified in Appendix C. UAM has also identified several co-curricular 
programs that will be assessed using the AACU rubrics. The programs are listed in Appendix D. 
The program-embedded and co-curricular assessment will follow the same schedule as general 
education. 

 
ASSESSMENT MANAGEMENT SYSTEM 

 
Outcomes assessment is an integrated Blackboard module licensed by UAM. Outcomes 
assessment extracts direct evidence of student learning from Blackboard Learn courses. By 
collecting student-submitted assignments from existing courses and facilitating a rubric-based 
secondary evaluation of them, UAM can demonstrate achievement of learning outcomes. 

 
The AACU value rubrics are accessible to faculty in Blackboard Outcomes in the following 
phases. 

 
PHASE I (AY2020): Rubrics attached to general education courses designated to 
measure University SLOs. 
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PHASE II (AY2021): Rubrics attached to discipline-specific courses designated to 
measure University SLOs. 

 
PHASE III (AY2022): Rubrics attached to all courses as they are loaded into Blackboard. 
Faculty determine if additional courses will measure University SLOs. 

 
The UAC recommends that all faculty scoring the rubrics do so through Blackboard Outcomes as 
the opportunity becomes available. However, faculty also have a Word version of the rubrics 
for their use. Rubrics scored outside of Blackboard Outcomes are uploaded into the UAC 
Organization in Blackboard at the end of each semester. 

 
The UAC requests that the co-curricular areas upload their scoring materials at the end of each 
semester as well. 

 
In addition to University SLO assessment, Blackboard is the conduit for electronic surveys such 
as course evaluations and the UAM Graduate Survey. 

 
Assessment Challenges Being Addressed 

 
• The assessment plan is a new and evolving document. Revisions to address the needs of 

the University are expected and will materialize as the new system is utilized in the 
coming academic year. 

• UAM is developing a series of assessment trainings and workshops to better equip the 
faculty and staff in the development and utilization of valid and reliable assessment 
techniques. The first training planned will help academic deans learn the scoring 
methods for the recently adopted value rubrics. Concurrent sessions on university 
assessment processes are being developed for faculty and staff during UAM’s 
Professional Development Week. More training for faculty is planned for the fall 2019 
semester, and training for Blackboard Outcomes will be a high priority for spring 2020. 

• Since the Academic Annual Report has been in use for some time, UAM will continue 
growing its assessment efforts in the co-curricular areas by providing guidance to refine 
the co-curricular annual reports. 

 
Evidence of Commitment to Assessment at UAM 

 

CURRENT ASSESSMENT INITIATIVES 
 

University Assessment Committee- 
The formation of the UAC in 2018, clearly indicated UAM’s commitment to university- 
wide assessment and that it is everyone’s responsibility. 
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Conference Participation- 
UAM sends members of the HLC Steering Committee to the HLC Annual Conference. 

 
CAS Learning and Development Outcomes- 

The offices housed within Student Engagement use the CAS SLOs and indirect measures 
to assess nonacademic programming, but the full CAS surveys are no longer utilized. 

 
Novice Teacher Survey- 

First-year teachers complete a “Novice Teacher Survey” in the spring at the end of the 
first year of teaching. The purpose of the survey is to identify novice teachers’ 
perceptions of their educator preparation experience based on the four TESS 
“Framework for Teaching” domains that are part of the Arkansas Teacher Evaluation 
System. Based on the data over a 3-year period, UAM candidates rated their 
preparation higher than the state average. The data in 2017 were slightly lower than 
2016 and 2015. The survey questions were modified in 2017 from the 2016 and 2015 
survey. The School of Education will review the data closely in 2018 to determine if the 
change was due to survey modifications or if the candidates felt less prepared. All three 
years’ candidates indicated that they were “adequately” to “well prepared”. 

 
American Chemical Society Standardized Final Exams – 

General Chemistry and Organic Chemistry faculty use the ACS standardized final exams. Student 
performance on these exams is used to determine areas that need more class coverage, and 
ultimately what needs to be reduced. 

 
Pre/Post Tests- 

Many classes use pre/post tests to determine whether student learning outcomes are 
being met. 

 
UAM Graduate Survey- 

The UAM Graduate Survey has been collected for many years. In spring 2015, the survey 
was imported in Blackboard. The survey is released to students one week prior to the 
December and May Commencement ceremonies. In the past, the results of this survey 
were housed and reviewed by the Office of Academic Affairs; however, plans are now to 
disseminate the data to the appropriate unit, effective spring 2019. 

 
National Survey of Student Engagement (NSSE)- 

UAM participated in NSSE in 2014 and most recently in 2019. 
 

NSSE provides participating institutions a variety of reports that compare their students' 
responses with those of students at self-selected groups of comparison institutions. 
Comparisons are available for ten Engagement Indicators, six High-Impact Practices, and 
all individual survey questions. Each November, NSSE also publishes its Annual Results, 
which reports topical research and trends in student engagement results. 

https://www.uamont.edu/life/pdfs/Learning-Outcomes.pdf
http://nsse.indiana.edu/
https://nsse.indiana.edu/nsse/reports-data/sample-report/index.html
https://nsse.indiana.edu/nsse/survey-instruments/engagement-indicators.html
https://nsse.indiana.edu/nsse/survey-instruments/high-impact-practices.html
https://nsse.indiana.edu/research/annual-results/past-annual-results/index.html
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Faculty Survey of Student Engagement (FSSE)- 
FSSE complements the National Survey of Student Engagement (NSSE), which is 
administered to undergraduate students. FSSE measures faculty and instructor 
expectations for undergraduate student engagement in educational practices that are 
empirically linked with learning and development. FSSE’s core instrument targets faculty 
members and other instructional staff who teach at least one undergraduate course in 
the current academic year. Since FSSE’s inception, more than 291,000 faculty members 
from over 850 colleges and universities have participated in the survey. The FSSE and 
NSSE results will help UAM strengthen our Student Success Initiatives. 

 
Website Survey- 

The UAM website allows any visitor to rate their experience. This feedback allows 
Information Technology to make strategic plans to improve the website. 

 
UAM Satisfaction Survey- 

In 2012, UAM placed a Satisfaction Survey on the Student Engagement website. The 
survey allows for students and other stakeholders to submit feedback on the following 
areas to the Office of Student Affairs. The Office of Student Affairs shares the results 
with the appropriate office. 

Academic Advising ID Card System Student Health 
Admissions Information Technology Student Programs/Activities 
Bookstore Intramurals/Recreation Testing Center 
Career Services Judicial Affairs Tutoring Center 
Cashier’s Office Student Affairs University Reservations 
Counseling Center 
Food Service 
Financial Aid 

Public Safety 
Registrar’s Office 
Residence Life 

Wellness Center 

 
PAST ASSESSMENT INITIATIVES 

 
Council on Assessment of Student Academic Achievement- 

UAM used CASAA as a mechanism to drive academic program assessment until Fall 
2018. 

 
Collegiate Assessment of Academic Proficiency (CAAP)- 

This assessment method was used by UAM for several years. The results were not 
reliable because of low student engagement. The academic units have since been 
assessing the general education curriculum. 

 
Survey of Student Perceptions of General Education- 

In April 2004, 116 students were surveyed during the April 2004 administration of the 
CAAP examination. The survey included questions about the general education courses 
as well as the mission statement and other ancillary variables that peripherally affect 

http://fsse.indiana.edu/
https://dynamicforms.ngwebsolutions.com/Submit/Form/Start/9fc0d2f8-5b3a-4338-a6f3-778c49120f25
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academic coursework. The data was used to compile recommendations for teaching 
strategies in general education courses. 

 
CAS Learning and Development Outcomes- 

The Council for the Advancement of Standards in Higher Education (CAS) promotes 
standards to enhance opportunities for student learning and development from higher 
education programs and services. From 2012-2015, the Vice Chancellor for Student 
Affairs asked all offices currently under Student Engagement to use of the CAS Learning 
and Development Outcomes across their different programs. The VC moved away from 
this initiative because the efforts failed to produce valuable data. 

 
 

Bibliography 
 

Angelo, T. (1995, November). Reassessing (and Defining) Assessment, AAHE Bulletin, 48(3), 7. 
 

Bresciani, M.J. You’re Teaching… What are your Students Learning? [PowerPoint slides], 2006. 
Retrieved from: 
http://interwork.sdsu.edu/elip/consultation/presentations/student_learning.pdf. 

https://www.cas.edu/learningoutcomes
http://interwork.sdsu.edu/elip/consultation/presentations/student_learning.pdf
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Appendix A – Report Templates 
 
 

Academic Annual Report Template 
 

Co-curricular Annual Report Template – The highlighted sections are revised by the co- 
curricular area to meet its needs. 

 
 
 
 
 

 
 

University Assessment Report – The format of this report will change as data becomes available 
to measure the University Student Learning Outcomes. 

http://www.uamont.edu/academics/pdfs/AcademicUnitAnnualReportTemplate.pdf
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Appendix B – Value Rubrics 
 

https://www.aacu.org/value/rubrics
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Every Academic Unit has agreed to measure the University SLOs using the AACU value rubrics. 

 
School of Arts and Humanities 

 

Program 

 
Course 
Prefix 

 
Course 
Number 

 
 
Course Name 

 
 

SLO Scored 

Art ART 3403 Art History I Global Learning, Critical 
Thinking 

Art ART 4693 Senior Thesis Communication, Teamwork 

Communication COMM 4653 Theories of Human 
Communication 

Critical Thinking, Global 
Learning 

Communication COMM 4053 Modern Rhetoric Communication, Team 
Work 

 
English 

 
ENGL 

 
4763 

 
Advanced Composition 

Communication, Critical 
Thinking, Team Work, 
Global Learning 

Modern 
Languages 

 
FREN/SPAN 

 
2213 

 
Intermediate II 

Global Learning, 
Communication, Critical 
Thinking, Team Work 

Music MUS 4751/4691 Wind Symphonic/Concert 
Choir Teamwork 

Music MUS 3573 Music History II Communication, Global 
Learning, Critical Thinking 

Master of Fine 
Arts 

 
ENGL 

 
519V 

 
MFA Thesis 

Global Learning, 
Communication, Critical 
Thinking, Team Work 

 
Master of Music 

 
MUS 

 
5906 

 
Capstone Residency 

Global Learning, 
Communication, Critical 
Thinking, Team Work 

 
School of Business 

Program Prefix Number Name SLO Scored 
Business Core ECON 2203 Principles of Macroeconomics Teamwork 

Business Core, 
Capstone 
course 

 
MGMT 

 
4653 

 
Strategic Management 

 
Critical Thinking, Global 
Learning 

Business Core GB 3233 Business Statistics II Critical Thinking 

Management MGMT 4633 Human Resource Management Team Work 

Finance FIN 4603 Financial Policy and Planning Critical Thinking 

Marketing MKT 4623 
Marketing Research (will depend on 
new faculty hired) 

 
Critical Thinking 

Accounting ACCT 3403 Intermediate Accounting I Critical Thinking 

Appendix C – Course-based Assessment by Academic Unit 
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School of Computer Information Systems 
Program Prefix Number Name SLO Scored 
CIS CIS 2203 Programming Logic and Design Communication 

CIS CIS 3423 COBOL Critical Thinking 

CIS CIS 4263 Ethics in Information Technology Global Learning 

CIS CIS 4623 Database Management Systems Team Work 

 
School of Education 

Program Prefix Number Name SLO Scored 
K-6, Middle 
Childhood, 
Education 
Studies, 
Teaching & 
Learning 

 
 

EDUC 

 
 

2233 

 
 

Instructional Technology 

 
 
 

Communication 

K-6, Middle 
Childhood, 
Education 
Studies, 
Teaching & 
Learning 

 
 

EDUC 

 
 

2253 

 
 

Needs of Diverse Learners in 
Inclusive Settings 

 
 
 

Global Learning 

K-6, Middle 
Childhood, 
Education 
Studies, 
Teaching & 
Learning 

 
 

EDUC 

 
 

3583 

 
 

Assessment Techniques 

 
 
 

Critical Thinking 

K-6, Middle 
Childhood 

EDUC 460V Clinical Internship I 
 

Team Work 

K-6, Middle 
Childhood 

EDUC 463V Clinical Internship II 
 

Team Work 

PE Non- 
licensure 

PE 1443 Team Sports 
 

Team Work 

PE Non- 
licensure 

PE 3303 Community Health 
 

Global Learning 

PE Non- 
licensure, PE 
Exercise 
Science 

 

PE 

 

3503 

 

Adapted Physical Education 

 
 

Communication 
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Program Prefix Number Name SLO Scored 
PE Non- 
licensure, PE 
Exercise 
Science 

 

PE 

 

4603 

 
Physical Education Tests and 
Measurements 

 
 

Critical Thinking 

 

College of Forestry, Agriculture and Natural Resources 
Program Prefix Number Name SLO Scored 

 
Agriculture 

 
AGEC 

 
2273 

 
Agricultural Economics 

Critical Thinking, Global 
Learning 

Agriculture AGRI 4771 Seminar Communication 

Agriculture ANSC 1003 Principles of Animal Science Critical Thinking, Teamwork 

Natural 
Resources 
Mgmt. 

 
NRM 

 
2023 

Human Dimensions in Natural 
Resources 

 
Communication 

Natural 
Resources 
Mgmt. 

 
 

NRM 

 
 

4043 

 
 

Natural Resources Policy 

 
 

Global Learning 

Natural 
Resources 
Mgmt. 

 
 

NRM 

 
 

4063 

 
 

Natural Resources Practicum 

 
 

Teamwork, Critical Thinking 

Land 
Surveying 

 
SURV 

 
3264 

 
Route & Construction Surveying 

 
Critical Thinking 

Land 
Surveying 

 
SURV 

4183 
Law and Professionalism in 
Geomatics 

 
Global Learning 

Land 
Surveying 

 
SURV 

 
4884 

 
Surveying Practicum 

 
Teamwork, Communication 

 
School of Mathematical and Natural Sciences 

Program Prefix Number Name SLO Scored 
Biology BIOL 2143 General Botany Global Learning 

Biology BIOL 2171 General Botany Laboratory Team Work 

Biology BIOL 3xx3 Biostatistics Critical Thinking 
 

Biology 
 

BIOL 
 

3484 
 

General Ecology 
 

Team Work 
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Program Prefix Number Name SLO Scored 
Chemistry, 
Natural 
Science 

 
CHEM 

 
1121 

 
General Chemistry I Laboratory 

 
Team Work 

Chemistry CHEM 3414 Organic Chemistry II Critical Thinking 

Chemistry CHEM 4742 Advanced Laboratory Techniques Communication 

Natural 
Science 

ESCI 1081 Earth and Atmosphere Laboratory Critical Thinking 

Math MATH 3495 Calculus II Critical Thinking 

Math MATH 3545 Calculus III Critical Thinking 

 

School of Social and Behavioral Science 
Program Prefix Number Name SLO Scored 
Criminal 
Justice 

CJ 4903 Criminal Justice Capstone 
 

Communication 

Criminal 
Justice 

CJ 2153 Research Methods 
 

Critical Thinking, Team Work 

Criminal 
Justice 

CJ 3233 Criminal Law 
 

Global Learning 

Psychology PSY 3013 Research Methods II Team Work 

Psychology PSY 2013 Research Methods I Communication 

Psychology PSY 4643 Applied Human Service Skills Global Learning 

Psychology PSY 2203 Statistical Methods Critical Thinking 

Social Work SWK 3123 Cultural Diversity Global Learning 

Social Work SWK 2143 Professional Writing Communication 

Social Work SWK 4302 
Social Work Field Practicum II 
Seminar 

 
Team Work 

Social Work SWK 3243 Methods of Social Work Research I Critical Thinking 

Political 
Science 

PSCI 2283 
Research Methods in the Social 
Sciences 

 
Critical Thinking, Team Work 

Political 
Science 

PSCI 3313 Statistics for the Social Sciences 
 

Critical Thinking 

Political 
Science 

PSCI 2233 Comparative Politics 
 

Global Learning 
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Program Prefix Number Name SLO Scored 
History HIST 2213 American History I (fall) Team Work 

History HIST 2223 American History II (spring) Team Work 

History HIST 1013 World History to 1500 (fall) Global Learning 

History HIST 1023 World History Since 1500 (spring) Global Learning 

History HIST 3513 
Historiography and Historical 
Methods 

 
Critical Thinking 

History HIST 4543 American West (every two years) Communication 

 

School of Nursing 
Program Prefix Number Name SLO Scored 
Nursing (pre- 
nursing) 

NURS 1001 Essentials of Nursing Critical Thinking, Global 
Learning 

Nursing (pre- 
nursing) 

NURS 1023 First Aid and CPR 
 

Team Work 

Nursing 
(AASN) 

NURS 1015 Principles of Nursing Care I 
 

Communication 

Nursing 
(AASN) 

NURS 124V Principles of Nursing Care II 
 

Communication 

Nursing 
(AASN) 

NURS 225V Principles of Nursing Care III 
 

Communication 

Nursing (BSN) NURS 3064 Healthy Aging Communication 

Nursing (BSN) NURS 3103 Nursing Skills Team Work 

Nursing (BSN) NURS 311V Concepts in Nursing Care I Communication 

Nursing (BSN) NURS 332V Concepts in Nursing Care II Communication 

Nursing (BSN) NURS 4153 Community Health Nursing Team Work 

Nursing (BSN) NURS 444V Concepts in Nursing Care III Communication 

Nursing (BSN) NURS 4473 Nursing Research Team Work 

Nursing (BSN) NURS 4504 
Leadership and Management in 
Professional Nursing 

 
Communication 

Nursing (BSN) NURS 452V Concepts in Nursing Care IV Communication 
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College of Technology - Crossett 
Program Prefix Number Name SLO Scored 
Tech Core BUS 2003 Tech Business English Communication 

Tech Core COM 1203 Tech Communication Communication 

Tech Core CFA 1103 Tech Computer Fundamentals Critical Thinking 

Tech Core MAT 1203 Technical Mathematics Critical Thinking 

Tech Core MAT 2213 Advanced Industrial Mathematics Critical Thinking 

BUS CP BUS 1123 Tech Accounting I Critical Thinking 

BUS CP BUS 2613 Tech Small Business Management Global Learning 

BUS TC BUS 1563 
Tech Administrative Support 
Procedures 

Team Work 

BUS TC BUS 2013 Tech Business Communication Communication 

Comp. 
Maint./Networking 
TC 

 
COM 

 
1102 

 
Employability Skills/Ethics 

 
Communication 

CDA CP ECED 1053 Environments in Early Childhood Communication 

E&I Adv TC EIT 1122 Industrial Safety Global Learning 

E&I Adv TC EIT 2155 Programmable Logic Controls Critical Thinking 

IE CP ELM 1033 Industrial Diagrams Communication 

Elm TC ELM 1043 Pneumatics and Hydraulics Team Work 

Elm TC ELM 2084 Advanced Industrial Mechanics Critical Thinking 

HIT CP HIT 1063 Tech Medical Office Procedures Communication 

HIT TC HIT 2043 Tech Medical Coding II Critical Thinking 

ECE TC HOEC 2013 
Tech Literacy and Language Arts for 
Early Childhood 

Team Work 

ECE TC HOEC 2173 Tech Children With Special Needs Global Learning 

HOSP CP HOSP 1013 Hospitality, Travel, and Tourism Global Learning 

HOSP CP HOSP 1033 Customer Service Relations Communication 

HVAC/R CP HVAC/R 1033 HVAC/R Schematics Critical Thinking 

HVAC/R CP COM 1102 Employability Skills/Ethics Communication 

Man Prin CP IPT 1022 Industrial Safety for Manufacturing Global Learning 
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Program Prefix Number Name SLO Scored 
IPT TC IPT 1053 Electricity for Manufacturing Critical Thinking 

Adv Manf TC MANF 2063 Industrial Motors & Motor Controls Team Work 

NA CP NA 1017 Nursing Assistant Team Work 

TC NUR 2414 PN Clinical III 
Communication, Critical 
Thinking 

CP WELD 1103 Blueprint Reading Critical Thinking 

 

College of Technology - McGehee 
Program Prefix Number Name SLO Scored 

Tech Core BUS 2003 Tech Business English Communication 

Tech Core COM 1203 Tech Communication Communication 

Tech Core CFA 1103 Tech Computer Fundamentals Critical Thinking 

Tech Core MAT 1203 Technical Mathematics Critical Thinking 

Tech Core MAT 2213 Advanced Industrial Mathematics Critical Thinking 

AUTO CP AUTO 1224 Electrical/Electronic Systems Communication 

AUTO CP AUTO 1264 Brakes Critical Thinking 

AUTO TC AUTO 1273 Manual Drive Train and Axles Team Work 

BUS CP BUS 1123 Tech Accounting I Critical Thinking 

BUS TC BUS 1563 
Tech Administrative Support 
Procedures 

Team Work 

BUS TC BUS 2013 Tech Business Communication Communication 

BUS TC BUS 2613 Tech Small Business Management Global Learning 

HOSP TC/BUS TC COM 1102 Employability Skills/Ethics Communication 

DTT TC DTT 1034 Diesel Engines Team Work 

CDA CP ECED 1053 Environments in Early Childhood Communication 

HIT CP HIT 1063 Tech Medical Office Procedures Communication 

HIT TC HIT 2043 Tech Medical Coding II Critical Thinking 

HEO TC HEO 1033 Employability Communication 

HEO TC HEO 2126 Construction Equipment II Internship Team Work 
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Program Prefix Number Name SLO Scored 

ECE TC HOEC 2013 
Tech Literacy and Language Arts for 
Early Childhood 

Team Work 

ECE TC HOEC 2173 Tech Children With Special Needs Global Learning 

HOSP CP HOSP 1013 Hospitality, Travel, and Tourism Global Learning 

HOSP CP/BUS TC HOSP 1033 Customer Service Relations Communication 

NA CP NA 1017 Nursing Assistant Team Work 

TC NUR 2414 PN Clinical III 
Communication, Critical 
Thinking 

EMER TC EMER 2334 Paramedic Internship II Communication 

CP WELD 1103 Blueprint Reading Critical Thinking 

 

Appendix D: Co-curricular Assessment Mapping 
UAM has adopted HLC’s definition of co-curricular as the institution’s definition with the following 
activities specifically designated as co-curricular. 

 
Monticello Campus 

School/College/Department Program/Student Group 
Name SLO Scored Direct Assessment 

Measure 

College of Forestry, Agriculture and 
Natural Resources 

 
Quiz Bowl 

Communication 
Critical Thinking 
Global Learning 
Team Work 

 
AACU Value Rubric 

School of Arts and Humanities Debate Communication 
Team Work 

AACU Value Rubric 

School of Arts and Humanities Concert Choir Team Work AACU Value Rubric 

School of Arts and Humanities Marching Band Team Work AACU Value Rubric 

 

Taylor Library* 

 

See Below 

 
 

See Below 

ACRL Rubrics 

EAB Data 

NSSE Results 

 
Office of Academic Advising 

Academic Recovery 
 

Programming, if 
applicable 

 
Communication 
Critical Thinking 

 
AACU Value Rubric 

Office of Career Services 
Programming, if 
applicable 

Communication 
Critical Thinking 

AACU Value Rubric 
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Crossett Campus 
School/College/Department Program/Student Group 

Name SLO Scored Direct Assessment 
Measure 

Career Pathways Employability Skills Communication 
Critical Thinking 

AACU Value Rubric 

*The Library has traditionally measured standard input data, including volumes received and expenditures, as well as 
output data such as books checked out, instruction sessions, and reference transactions. The staff has modified 
library hours over the past four years using gate counts, and usage data drive subscription decisions for journals and 
databases as the Library seeks to meet changing curricular needs. The Library is now adopting to use rubrics from 
the Association of College and Research Libraries to more accurately gauge its effectiveness, and looking to 
incorporate data from EAB and the spring 2019 NSSE in its activities. 
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