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Disclaimer

Certain comments made In this presentation may be characterized as forward looking under the
Private Securities Litigation Reform Act of 1995. Forward-looking statements are based on the
company’s current assumptions regarding future business and financial performance. Those
statements by their nature address matters that are uncertain to different degrees. Those
statements involve a number of factors that could cause actual results to differ materially.
Additional information concerning these factors is contained in the Company’s filings with the
SEC. Copies are available from the SEC, from the IBM web site, or from IBM Investor
Relations. Any forward-looking statement made during this presentation speaks only as of the
date on which it is made. The company assumes no obligation to update or revise any forward-
looking statements. These charts and the associated remarks and comments are integrally
related, and are intended to be presented and understood together.



Fueling the shift to Al

Data growth Cloud Advances in neural networks,
machine learning and deep learning

165 Zettabytes by 2025~
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Explosive growth in Al investment 2011-16
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Source: CB Insights, Bloomberg Beta: “The Current State of Machine Intelligence 2.0”



The Al landscape in 2017
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How we see It: IBM’s take on the Al market

Cognitive Computing
Interactive decision-making and reasoning
over deep domain models and evidence-
based explanations, using Artificial
Intelligence/Machine Learning tools

Chief Complaints
Severe chest pain

Artificial Intelligence

Range of techniques including natural
language processing, knowledge,
reasoning and planning, for advanced
tasks

Ultrasound of the Angiography Exam
heart

Machine Learning
Statistical analysis for pattern
recognition to make data-driven
predictions




The Al opportunity for enterprise and industry

Industrial Products
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Source: MDI Analysis, Oxford economics, CapitallQ, McKinsey Global Institute



Watson 2011: Natural language machine
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Watson 2017: Robust cognitive platform
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Watson 2017: Strategic differentiation
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Watson 2017: New revenue models

Data access/ .
Pay-per-Insight Subscription

Your Life Through Taxes

00690

“ Watson on
IBM Cloud

Shared value Licensing
with partners

10



Our clients and partners are scaling

Example set of cognitive and cloud clients and partners
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Shaping the future

Cognitively enable and disrupt industries

Advanced Al / cognitive reasoning /
decision making

New data assurance and trust

New hybrid system designs

New neuromorphic and quantum devices
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