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and 

• Greenway Marketplace 2016 Partner of the YEAR!

• Powerful partnership – Since 2012

• More than 3,000 Greenway providers

• The Updox Platform provides Greenway providers with:

• Integrated Electronic Fax and Document Management

• Direct Secure Email 

• Integrated Patient Surveys

• Updox Appointment Reminders

• Targeted, On-Demand Messaging



Running a practice is complicated



This is where we can help…



Updox… Securely connects and 
enchances all relationships



Web-based inbox



Solution: Integrated Fax

Multiple expenses 
(fax lines, toner, 

paper, 
maintenance)

Access limited to 
office only

Scanning

Duplicative work

Other faxing solutions

Print required to 
edit or sign

Difficult to break 
apart faxes by page

Hardware

Longer term 
contracts

Upfront costs

HIPAA compliant?

No hardware

Web-based

Monthly Service

Complimentary 
Training

Free 15 day trial

Quick to set up

HIPAA compliant

UpdoxPaper



Organization: A place for everything, 
and everything in it’s place! 



Easily manage documents



Edit and Sign Documents electronically

Type notes or numerical values

Freehand draw

Erase or Redact

Highlight

One-Click Signatures

Time and Date Stamp

Checkbox to fill out forms



File directly to chart (Intergy)



NEW: Assign Tasks!



File directly to chart (Prime Suite)



Outbound faxing



Outbound faxing



Proactive fax failed and audit trail



Can you resend that?



Leverage Efax to Reduce Costs and 
Boost Productivity

For every 5000 pages, practices spend: 

$150
• $72 in toner from the average Brother fax
• $50 for a case of paper
• $20-$40 for a fax line

55 Hours
• If it takes 2 minutes per fax

• Assuming just 2 minutes per paper fax, considerations include: 
• Walking to and from fax machine
• Manual faxing
• Printing and filing transmission reports
• Scanning into chart
• Locating or duplicating work to find fax or refax at later date



Appointment Reminders

Updox Reminders helps practices:

• Get patients to their appointments!

• Reduce the cost of an empty appointment slot

• Reduce and even eliminate the no show rate

• Free up staff time spent manually reminding 
patients

• Fill cancelled appointment slots

• Engage patients in their care



Up to 3 reminders for each 
appointment

• Set up in just minutes! 

– Practices select the method for each reminder

• Phone, text or email

– Practices select the time frame for each reminder

• Syncs in real-time with the EMR and EMR 
schedule



Reminders - Options



Easy to Set Up



Reminders in the Universal Inbox



Reminders - Dashboard



Reminders - Reporting



Leverage Appointment Reminders to 
Boost Revenue

• For every 100 appointments, 7 will no show. Take into 
consideration a $20 co-pay, and an average reimbursement of 
$90. Your practice is losing as much as $800 per week, or 
$41,000 annually!

• Updox is able to cut the instance of no-shows by 30% which 
saves the practice $12,500 per provider on an annual basis.

• Staff will no longer be required to spend hours in the day 
devoted to reminders calls, which frees up valuable time to 
prioritize patient care and improve productivity.



On-Demand Messaging before Updox

Hey, call these 30 
people! (please)



On-Demand Phone, Text or Email 
Messaging in 3 quick steps!

With Updox Blast messaging, practices can:

• Deliver messages in a fast, convenient, user-friendly manner 

• Target your messages to specific groups of patients or 
contacts at once

• Communicate via phone, e-mail, text message, or patient 
portal  

• Save time and money over individual calling, e-mailing, or 
texting



How does it help with patients?
• Boost Revenue

– Getting no-shows or cancelled appointments back on the schedule
– You have flu clinics or immunization clinics coming up
– Some of your patients are due for annual screenings or sports physicals

• Build Relationships
– You wish to send a birthday greeting out to all patients with May birthdays
– You wish to reach out to all patients who have had appointments in the 

previous week to thank them for their business
• Reduce Administrative Burden

– The practice office is closed, and patients need to be informed of the 
closure

• Stay Compliant: 
– You’d like to direct anyone who’s had a cholesterol screening in the past 

month to a URL that provides relevant educational information



How does it help with contacts?

• Boost Revenue AND Nurture Relationships

– Stay in front of existing referral sources with 
regular reminder/thank you emails

– Message potential new referral sources letting 
them know about a new location or service 
offering



Step 1: Select your method



Step 2: Send your message!



Phone Templates



Text templates



Blast – Custom List



Blast - Reporting



Leverage Blast to Boost Revenue

• If every Monday morning you grab all patients who 
missed their appointments last week that have not 
rescheduled and BLAST them to reschedule. 

• If even one patient reschedules and shows up –
you’ll see a $20 co-pay AND a $90 reimbursement for 
most appointments. 

• One copay on one patient pays for Blast for an entire 
month (three times over!). 



Solution: Integrated Surveys

• When patients leave are 
they happy with their 
service?

• Did your patients respond 
to their last treatment?

• What new services would 
your patients like to see 
you offer?

• Would your patients refer 
a friend to you?



Effortless compilation of meaningful data



On Demand Reports



Survey and Question Libraries



Build your own questions



Patient Requirements



How are we doing?
• “Embracing technology is one of the best business decisions I’ve 

made in my 21 years of being a doctor. We’ve seen tremendous 
reductions in redundancy and inefficiency and have saved in paper, 
toner and postage,” says James Legan, MD. “Most importantly, 
thanks to technology, one nurse can do the work of at least 2.5 
employees 10 to 15 years ago.”

Dr. James Legan

• “In terms of cost and resources, the effort it takes our practice to 
care for 10 patients who actively use our portal is equal to what is 
required to care for one non-portal patient,” says Jewett.

Kari Jewett, Family Medicine of Jonesborough



Join the 3,000 Greenway providers 
already Updox’ing!

Midgarden Family Clinic PC

South Palm Cardiovascular 

Associates

Pima Lung and Sleep, PC

Alaska Family Care

WILLIAM CHILDS

West Gynecology & Med Spa

Torrington-Winsted Pediatric 

Associates, PC

Associated Pediatrics Fox Valley

Coastal Women's Healthcare

Philadelphia FIGHT

Sasse Surgical Associates

Robert C. Brown, M.D., P.C.

ENT Associates, Inc.

Prescott Cardiology

Partners in Family Practice

TLC Pediatrics

Colon and Rectal Specialists

West Oakland OBGYN

Mountain Medical

Palos Medical Group

Fulton Co. Medical Center

Alabama Urology & Robotic

Center Street CHC

OB/GYN CENTER

Dr. Milroth

Comprehensive Healthcare for 

Women

Wyoming Otolaryngology, Rocky 

Mount Gynecology & Women's 

Health

Great Cove Integrative Medicine

Coastal Ear, Nose & Throat

Ohio Sleep Medicine Institute

Arctic Skye Family Medicine

Waldorf Women’s Care

Texoma Orthopedic & Spine

Santa Barbara Orthopedic

Mission OB/GYN

Mercy Community Healthcare

Brattleboro Outpatient

Digestive Disease Specialists, Inc.

Josephson Wallack Munshower

Neurology PC

Cornerstone OBGYN

West Coast Ear, Nose & Throat

Mountain Region Family Medicine

Beatrice Community Hospital 

CHRISTOPHER MULLER

Hardin Memorial

Alabama Orthopaedic Clinic

Northside Vascular Surgery

Central Texas OBGYN Assoc.

Advanced ENT

Cardiovascular Physicians of North 

Atlanta P.C.

THOMAS KAY

ROBERT MYERS

Adefris & Toppin Women's 

Walker Heart Institute 

Cardiovascular Clinic

Advanced Otolaryngology 

Associates, NJ

Otolaryngology Phys. Lancaster

Piedmont Endocrinology

KEVIN KLEIN

EIMG

Pulmonary Associates of SE

Sparks & Favor PC

Southern Crescent Women's Health

John M Sortino MD PA

JOHN STANCHFIELD

Colonial Family Practice

TCHS

Southwest Midwives, Inc.

BIENVILLE ORTHOPAEDIC 

SPECIALISTS, LLC

RICHARD CASDEN

Charleston Internal Kearney Clinic

Virginia Physicians for Women

The Retina Institute

Sita Medical Clinic, PC

Harrisonburg Family Practice

Neurosurgery and Spine Northwest

Palmetto Tri County Medical 

Specialists, LLC

Utah Co. Surgical Assoc.

Midwest Digestive Disease

Integrated Health Services

Texas Ortho Specialists

Charlotte Eye Ear Nose & Throat

Dothan Specialty Clinic, ENT 

Associates Chester Co. Lakeside No.

Lexington Heart

Partners Obstetrics & Gynecology

MARY MITSKAVICH

Northlake Pulmonary

Medical Clinics of West Virginia

Women's Medical Center

Denver Vail Orthopedics

Heart Specialists of Sarasota

Cincinnati Breast Surgeons

Urological Surgeons of Northern CA

Nephrology Specialists, PC

Affiliates for Women's Health

Physician Practices Powered by GRH

Midwest Gastrointestinal Associates

Alpine Urology

OB/GYN Specialists of Palm Beaches

Renaissance Women's Center

Atlantic Urogyncology

Advanced Womens Healthcare ObGyn

Cobb Nephrology Hypertension Assoc

Greenvale Pediatrics

Nebraska Orthopaedic & Sports Med

Shore Pulmonary

Providea Health Partners

South Tabor Family Physicians

Florida Orthopaedic Special

Boulder Community Hospital

Atlanta Clinical Care

Family Medical Center Hastings

Javery Pain Clinic

United Community & Family Services

Cardiology Consultants of Atlanta

Ear, Nose & Throat of NW Georgia

Southeast Womens Center

The Womans Care Center, P.C

Anchorage Pediatric Group LLC

ABC Pediatrics of Dunn

Women's Health Specialists Frederick

Harrisonburg OBGYN Associates

Women's Health Group of SE Georgia

Fauquier Health

STUART SAMSON

Arlington Orthopedic Associates, P.A.

Women's Medical Group of Upland

Family Medical Specialty Clinic

Physicians to Women

McConnell Division

Norman Breast Division

Scott Maurer

Hampton Roads Orthopaedics and 

Sports Med

Phoenix Medical Group of GA LLC

Sheffield and Dempsey

Acadia Women's Health

Prowers Medical Group

Advanced ENT

Women's Specialists of New Mex. 

Albany ENT

Desert AIDS Project

Internal Medicine Assoc. of Middle 

Georgia

North Central Medical Associates

South County Hospital Healthcare

GFH Surgical Associates

Daytona Heart Group

Wayne County Hospital Clinics

North Ottawa Community Health

Obstetrics, Gynecology & Infertility

Southern NH Internal Medicine

Prairie Creek Family Medicine

Pulmonary & Sleep Assoc. of Jasper

Affiliates in OBGYN

Hamilton Cardiology Associates

FirstCare Medical Group

Sewanee Pediatrics

Womans Clinic Professional Assoc. 

NORTH GEORGIA PAIN CLINIC

Rappahannock Family Physicians

Women MedCare

Desert Bloom Family Practice

Virginia Medical Group

Medical Arts Center Clinic

Bay Surgical Specialists

Urology Centers of Alabama, PC

Absolute Care

Petoskey Surgeons

Southern Crescent Breast Specialist

New Jersey Urology

Family Medicine Partners of Santa Fe

Klamath Health Partnership

Auburn Acute Care

Riverdale Gastro

Delta Dermatology and Skin Cancer

Blue Ridge Bone & Joint

Fort Madison Physicians & Surgeons

Pars Neurosurgical Associates

Southwest OBGYN

Alpine Ortho

Seven Oaks Women's Center

Columbus Orthopaedic Clinic

Women's Clinic of Lincoln, P.C.

Conway OB GYN Clinic

Pain South

Harrisonburg ENT Associates

The Veranda, PC

Dothan ENT

Women's Health Care Ob-Gyn

Henry County Medical Center

Cleveland Gastroenterology Practice

Wellhealth Cardiology

West Des Moines Ob/Gyn Assoc.

Port Huron Family Care

Southlake Orthopaedics Sports 

Medicine and Spine Center

Clara Barton Hospital Association, 

Family First Primary Care, PA

Healthy Habits Wellness Center

Savannah Neurology Specialists

Medicor Cardiology

Acadian ENT

Overlake Obstetricians & Gynecology

Wayne Co. Hospital Rural HealthClinic

Athens Area Urology

Family Medical Associates of Raleigh

Internal Medicine Associates, P.C.

Woodlands OBGYN Associates

Montrose Medicine

Huron Regional Medical Center

DONALD WATERS

Ridgewood Orthopaedic Group LLC

Southern Ohio Surgical Associates, Inc

ENT Surgical Associates, P.C.

Women's Care of Mansfield

Wickenburg Community Hospital

Low Country Urology Clinics

Consolidated Medical Practices

Palm Coast Surgical

Digestive Disease Consultants

The Centre for Internal Medicine

Panhandle Ob/Gyn

Anniston Orthopedics

Clarkston Internal Medicine, P.C

Coastal Ear, Nose & Throat, Head and 

Neck Surgery Association

Edie Shulman MD PLLC

DANIEL P GREENWALD MD PA

Cornerstone Properties, II

Halifax Medical Specialist

Delaware Back Pain - Foulk Road

Urology Clinic of Winchester

Rosewood ENT, LLP

The Family Clinic of Crowley

Orthopaedic Assoc. of Coeur dAlene

Health Care for Women

Kootenai Clinic Gastroenterology

Associated Surgeons San Luis Obispo

Peninsula Internal Medicine

Medical Park Orthopaedic

The Denton Heart Group

Allergy, Ears, Nose & Throat Clinic 

Redwood Family Dermatology

JOHN MANSFIELD

Premier Family Medicine

Obstetrics & Gynecology Assoc. of 

Augusta, PC

Seacoast Cardiology Associates

Ironwood Clinical Systems/Clay Platte 

Family Medicine Clinic

W. Wilson Family Practice Center, P.C

Associated Obstetrics and Gynecology

Internal Medicine Clinic

Southern Indiana Pediatrics

Cardiothoracic & Vascular Surgical 

CMH Physician Services

Surgical Bariatrics Northwest

Capital City Gastro

Western Slope Cardiology

Obstetrics & Gynecology of West AL

White-Wilson Medical Center, P.A

SCRMC Clinics

John Wallace to Eye Surgical Assoc. 

Anniston OB/GYN

Shelby County Surgical Associates

Associates in Womens Health

Western Surgical Group

Orthotexas Physicians and Surgeons

Peach Valley Family Medicine

The Poser Clinic

Northern Gastroenterology

Greater Atlanta Women's Healthcare

Little Company of Mary Hospital

Ear Nose and Throat, Ltd.

Great Lakes Digestive Health

Western Surgical Care

Rockingham Family Physicians

Labette Family Health

WENG PENG

Premise Health

Valley Children's Clinic PC

Adult Gastroenterology Associates

Washington Orthopedics Center

Piedmont Endocrinology

Pima Pain Center

North Suffolk Endocrinology

Coeur dAlene Arthritis Clinic

Jersey Shore

Physicians & Surgeons

Bedford Women's Care Associates

Commonwealth ENT

Health Conscious, Inc

St. Cloud Medical Group

Cardiology Consultants-E Mich.

Floyd Healthcare Management, 

Advanced Pain Management/Rehab

Colorado Pulmonary Intensivists, 

Charles Street OB/GYN

East Alabama Heart & Vascular 

Grants Pass Family Medicine, PC

Floyd Valley Hospital Family 

Medicine Clinic

Duneland Nephrology

Southern Utah Womens

Cardiology of Atlanta, PC

First Settlement Orthopaedics

Medicine Associates of Westport, 

Wellness for Women

Wilmington Ear Nose and Throat

Macer, Myers, Henneberg, Sirott

and Matsuda, MDs

Metrolina Internal Medicine

Shelby OBGYN

Huggins Hospital

ENT Center

Marion OB-GYN, Inc

Anchor Bay

Watonga Family Care

ENT Assoc. of Greater Kansas City

CLARENCE ELLIS

Redwood Pediatric and Adolescent 

Medicine

Rainbow Pediatrics

Susquehanna Valley Women's 

Health Care PC/May Grant Assoc. 

Erie Niagara NeuroSurgery

Caladium Pediatrics

Mann Family Care

Main Line OBGYN

Alabama Orthopaedic Center

Bryn Mawr Women's

Chester County OBGYN

RICHARD KAHMANN

Exton OBGYN

Granite Run OBGYN

Great Valley OBGYN

Healthcare for Women Only

Main Line Women's Healthcare

Howell Allen Clinic

Thomas N. Kias, MD, P. C.

Womens Care Specialist, PC

Drs. Raja & Raja, PA

Retina Associates

Berkshire Medical Group

Southern Coos 

James A Gottfried MD, Inc

JULIEN MEYER

Pain Management Associates-KC 

Pain Centers

Pain Care, LLC

Chippewa Valley Orthopedics 

Women's Physicians of Jacksonville

Greenbrier Physicians, Inc

Virginia Orthopaedic Center

Bridge Community Health Clinic

Tanner Outpatient

North Little Rock Women's Clinic

ENDOCRINOLOGY ASSOCIATES

DOMINICK CONDO

Southwest Surgical Associates

Dover Women's Health P.A

West Georgia Cardiology

Pediatric Specialists of Pendleton

ERIC WESTERMAN

Concord Otolaryngology

Bristol Surgical Associates

Family Medical PC

Cross Bay Medical Services, PC

Atlanta Gastroenterology

BIRMINGHAM INTERNAL 

MEDICINE ASSOCIATES

Salina Regional Health Center 

Comcare

Tri County Medical

Colorado Arthritis Center

PrimaryPlus

Pottsville Internists Associates, Inc.

St. Francis Columbus Clinic

Obstetrics and Gynecology South

Meyer Pediatrics

Fesss Family Health Care, LLC

Advanced Neurosurgery Associates

Columbine ENT

Gynecology Specialists, LLC

Eastern Connecticut ENT

Virginia Surgery Associates

ENT of Bowling Green

Great Lakes Surgical Associates

SPECIALISTS IN WOMEN'S 

HEALTHCARE, PC

Franklin Surgical Services

Hudson Vista Medical

Richard Chang MD PA

Manatee Cardiology Associates

General Practice, P.C. 

Yadkin Valley Adult Medicine

Valdosta Medical Clinic

Southern Tier Pediatrics

Premier Medical

Garrison Women's Health Center

Garrison Medical

General Prac

MGC--Woman's Clinic

Westbury Pediatrics

Central Ohio General Surgeons

Homewood Family Medicine

Yadkin Valley Adult Medicine

Tennessee Valley Internal Medicine, 

Riverhills Healthcare

East Alabama Urology Associates

James R. Curtiss MD, LLC

Northwest Georgia Medical Clinic

Avance

CNMRI

Evolution Health

OB/GYN of Atlanta

Stayton Family Practice

FRANCOIS J DU TOIT, MD

Platte Valley Physician Group

San Benito Medical Assoc.

Wm. Michael Cochran MD PLLC

BlueCross BlueShield

Dr. Donald Clinton Morris Jr.

Sari Nabulsi, MD, LTD, LLP Pedi Med 

Center

Jose Perez, M.D.

Milestone Medical Group,

Presbyterian Medical Group

White River Health System

WRHS Behavioral Health

Neurosurgeons of Surgeons of Cape Cod

East Valley Center for Pulmonary & Sleep 

Disorders

McComb Children's Clinic

Houston Pain and Spine

Preferred Women's Health

Conway Women's Health

Surgical Associates South AL

Southern E.N.T. Associates, 

Valley OBGYN Associates

Tier 1 Neurosurgery

Meadowcrest Family Phys

Southside OB GYN

Midwest Center for WH

Greater Austin Orthopaedics

Newnan Dermatology

Marvin L Garcia MD

OBGYN Associates, PC

Roswell Pediatrics

Pekin ProHealth, Inc.

Seven Hills Women's Health

Parkhill Clinic for Women

Southern OB/GYN

OBGYN Health Care Assoc. Riddle

Paoli OBGYN

Scott Bailey Division

Total Women Health & Wellness

Neurosurgical Specialists of W. Co. Valley 

Forge OBGYN

Women for Women

Women's Healthcare Specialists

Women's Healthcare

Marcos Medical Care

JAMES MARTIN

SURGERY ASSOCIATES PA

East West Internal Medicine Assoc.

Urology Specialists

JOHN ROBERT

Orleans Medical Center, P.C.

South Carolina OBGYN Associates

Dermatology Specialists of Spokane

Ringgold County Hospital

Ridgeview Medical Center 

Western OBGYN

MGC-Women's Clinic

Wiregrass Surgical Associates

Vein Clinics Northwest

St. Bernards Healthcare

North Texas Orthopedics

Valley Obstetrics & Gynecology

Colorado Gastroenterology

Louisiana Women's Healthcare

Chase City Primary Care Center

• 15-day free trial
• No start-up cost
• No contract
• Free training
• Free support

614.798-8170 x1
Email: sales@updox.com


