medtech” EMPOWERING HEALTH

User Guide
Medtech32

ACC eSchedule
(July 2016)

These release notes contain important information for Medtech32 users involved with
ACC claiming. Please ensure that they are circulated amongst all relevant staff. We
suggest that they are filed safely for future reference.
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Intended Audience

This document is targeted towards healthcare professionals involved with claiming
for Accident Compensation Corporation (ACC) services, such as GPs, Nurses,
Physiotherapists and Practice Managers, etc. This User Guide highlights the process of
a new ACC claiming solution known as ACC eSchedule within Medtech32.

ACC eSchedule Functionality

Introduction

Currently ACC Invoice claims are being generated based on providers in the practice.
This involves sending multiple claims to ACC based on providers and not the billing
account for their organisation.

The claim files are sent via HealthLink's Electronic Data Capture (EDC) service. EDC can
only accept one ACC Identifier (ACC Provider Number) per schedule/claim.

This User Guide highlights the ACC eSchedule solution, which has been developed in
conjunction with ACC.

This new claiming solution will enable the generation of invoices based on the practice
or organisation rather than the providers. This will provide a more flexible solution
when submitting ACC ‘invoice’ claims, allowing multiple payees and contracts fo be
differentiated within a healthcare facility with the aim of streamline funding with ACC.

© Copyright Medtech Limited
Page 3 of 24



medtech

EMPOWERING HEALTH

Workflow diagram
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ACC Setup Configurations

During the ACC eSchedule rollout, ACC will provide:

e The Digital Certificates via HealthLink

e Non-Regulatory Contract Numbers based on the contract your practice or staff has with
ACC

e The correct ACC Vendor IDs for each Location (if there are multiple) at the practice

e The correct ACC Vendor IDs for individual staff at the practice (if they get paid for the ACC
services directly)

e The ACC Facility No for the Location

There are three possible scenarios based on which the practice may receive the above
information:

Scenario 1:
Some practices will only receive ACC Vendor IDs for individual staff. In such cases,
configure the ‘Staff Setup’ and proceed with the ACC eSchedule functionality
activation.

Scenario 2:

Some practices will receive an ACC Vendor ID for the whole organisation or each
location within  the organisation will receive different ACC Vendor IDs.
In such cases, configure the ‘Location Setup’ and proceed with the ACC eSchedule
functionality activation.

Scenario 3:

Some practices may receive both ACC Vendor IDs at the Staff and Location levels. In
such cases, configure both the ‘Staff Setup’ and ‘Location Setup’ and proceed with
the ACC eSchedule functionality activation.

The following steps explain how to configure the Staff and Location Setup screens.
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Location Setup Screen

Navigate to Setup » Location » Location Seftings » Codes & Defaults tab
Enter the ACC Facility No provided

Enter the ACC Vendor ID provided

@ I ==

Test Location (T)
Logo I Labels I Forms / FomMos | web Forms | Queus I Clinical I FReparts I Audit I
Detail: | Postal & Accounting Details Codes & Defaults I Custom Encounter Ship | Printing Options
Address Detail Ci'de h Faciito M
1t I B
S uburb: Il ealth Facility Mo I
HFI Facility Ma: I =
City: I & I_
Post Code: I— HPI Organization 1D -
ACC Wendor D ﬁ —
ALCC Facility Mo:

—Patient Detail

Each ACC Vendor ID must be associated with a unique Digital Certificate.

If an ACC Vendor ID is entered without associating the Digital Certificate, then clicking the
‘OK’ button will generate the following message:

oo N

.

Association of Digital certificate with the ACC Vendeor ID entered is mandatorny

o e

o |If the user tries to associate a Digital Certificate or enter a Non-Regulatory Contract
number in the Contract screen without entering an ACC Vendor ID in the 'ACC Vendor
ID’ field, the following message will be displayed:

— [

@ ACC Vendor ID cannot be blank

Information

—

e After entering the ACC Vendor ID, click on the Digital Certfificate icon ﬂ to associate a
Digital Certificate to the ACC Vendor ID provided for the Location. A Digital Certificate
pop up screen will appear. Click the ‘Browse’ bufton and select the associated Digital
Certificate to be used for ACC eSchedule. Add the correct Pass Phrase for the certificate.
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@ Digital Certificate Selection ——
Select Certificate : IJ:'\E. SoftwaresRecords - 5% 1.0 Software ConstructionsCurre

Owrner Hame : Test-Cert_ 1567579467
Pazs Phrase : I 9

To associate Non-Regulatory Contracts for ACC services:

.

e Enter the ACC Vendor ID and click on the Contract Setup icon J_l The Contract Setup
screen will display all ACC Services where the respective Non-Regulatory Confract
numbers can be manually entered against each relevant service.

e Contract Setup (Funder ACC')- h M

ACC Yendor ID [ACC2678) a@

Service Code| Service Description |C0ntlact Murnbers  »

MET Burn <4cm

MB2 Burn > 4cm -

ME3 Abrazion Sign <dcm |=

tE4 Abrasion Sign >4cm AD1234

MBS Burn/ébras kulti >4

D1 Dizla Fing/Toe Splt G257H

D2 iz Thumb Cl Red Imb

D3 Dizla Elbow #ray/Red

kD4 Dizlo Shoulder Cal/C

D5 Drislo Patella/Cast

tF1 # Finger/Toe

MF10 # Dizrad/Ul &nesth

FF11 # Shaft Rad/UI

MF12 H Dist Humerus

MF13 # Prox/Shit Hum il
’TI LCancel

To associate Regulatory Contracts for ACC services:

o The system will read the ACC Provider Code configured under Staff Setup, which must be
correctly assigned depending on the services performed by the provider.

e The Regulatory Contract numbers are derived based on the Income Provider who is
invoicing for ACC services.

e The ACC Provider Code available under Setup » Staff » Members »Provider tab will be
used for associating Regulatory Contract numbers for each Income Provider who will claim
for ACC services.
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NOTE:

o

HEL Mat Agree Mo I [Pre 1stJuly O7)
HPFac bat Agree Mo: I Wer I
HEL Payes No: ISS?B?Q Keyward: I
HBL GF Agree No:l Wer I
Accredtation No: |3445 Description
PHO Contract No: IW Ver l_ Acupuncturist (79/45)
. Anaesthetist (13)
I Audiologist (37)
W Lads, = Cardiothoratic Surgeon (30)
Health Facility Ma: I Chiropractor (86/46)
HPI Mo | Community Medicine (18)
) Counselling - Other (76)
Unload Ref: I??BSUB
Counselling - Sexual Abuse (90)
Dentist (82)
Dermatalogist (14)
General Medicine (5)
General Practitioner (80)
oK I Cancel | Help oK I Cancel Help

The ACC Vendor ID must be entered under each Location Setup for systems with
multiple locations.

If the ACC Vendor ID is being deleted or replaced with a new ACC Vendor ID in
the Location Setup or Staff Setup screens, then a warning pop up message will be
displayed to highlight that claims should be finalised before making the change.

Warning - p— M

Pleasze Finalise all claims associated with this ACC Vendor ID before removing/replacing it

If a staff member is assigned an ACC Vendor ID, then this will take precedence
over the ACC Vendor ID at the Location level for all ACC services performed by
the staff member when the ACC claim is being generated during invoicing.
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Staff Setup Screen

e Navigate to Setup » Staff » Members » Provider tab
e Enter an ACC Provider No
e Enterthe ACC Vendor ID provided to the staff member

ea oaam)
Barry Beta (BETA)
Clinical I Income | Accounts I tananetvHealth I Audit
Staff Details | Access Provider | Provider Messages | Pravider / ACC Farms | Lado
—Provvider Detail
Lacation: ITest Lacation [T] ~|  Qualiications: IMbChB
External MWame: IDr B Beta Sequence: I 1 v &pptBook [ Auto Gen
[~ Locum Locum Doctor TD:I LI

Codes and Reference
Affiliation: |NZ Medical Council NZMC)  ~| NI No: |

e S el Pr oo [C - HBLMalF'a_l,leeNo:l—
ACC Provider Mo: |344585 HEL tat Agree Mao: I [Pre 1t July OF]

ACE Wendor ID:|| ﬁ [ /l HPFac Mat Agree No: I er I
FEEIT M 1200 HEL F'a_l,leeNo:IatEE?‘?
Member No: |4451 033 HEL GF Agree No: I e I

e Each ACC Vendor ID must be associated with a unique Digital Certificate.

e Ifan ACC Vendor ID is entered without associating the Digital Certificate, then clicking the
‘OK’ button will generate the following message:

oo e

@ Association of Digital certificate with the ACC Vendor ID entered is mandatory

o |If the user tries to associate a Digital Cerfificate or enter a Non-Regulatory Contract
number in the Contract screen without entering an ACC Vendor ID in the ‘ACC Vendor
ID’ field, the following message will be displayed:

.

@ ACC Vendor ID cannot be blank

Information
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e After entering the ACC Vendor ID, click on the Digital Certificate icon ﬂ to associate a
Digital Certificate to the ACC Vendor ID provided for the staff member. A Digital Certfificate
pop up screen will appear. Click the ‘Browse’ button and select the associated Digital
Certificate to be used for ACC eSchedule. Add the correct Pass Phrase for the certificate.

i@ Digital Certificate Selection
Select Certificate : IJ:'\E. SoftwarehRecords - 5% 1.0 Software ConstructionhCurre

Owrer Mame : Test-Cert_1567579467
FPazz Phraze : I 1

To associate Non-Regulatory Contracts for ACC services:

.

e Enfer the ACC Vendor ID and click on the Contract Setup icon J_l The Contract Setup
screen will display all ACC Services and you can manually enter the respective Non-
Regulatory Contract numbers against each service.

Contract Setup (Funder Am u
ACC Vendor ID [ACC2678) @'
Service Eude| Service Description |E0ntlact Mumbers =
MB1 Bum <4cm
MB2 Bum > 4cm -
ME3 Abrasion Sign <4cm EI
ME4 Abrasion Sign »4cm AD1234
MBS BurnAdbras Muli > 4c
MO Dizla Fing/Toe Splt Grza7d
MD2 Diz Thumb Cl Red Imb
MD3 Dizlo Elbow #ray/Fed
D4 Digla Shoulder Col/C
MD5 Digla Patella/Cast
MF1 B Finger/Toe
MF10 # Dizrad/Ul Anesth
MF11 # Shaft Rad/UI
MF12 # Dist Humerus
MF13 # Prox/Shit Hurn il
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To associate Regulatory Contracts for ACC services:

e Click on the ACC Provider Code search button. Select a provider type along with the
code. This ACC Provider Code will be associated when invoice is done for the ACC

services.
HEL Mat Agree Mo I [Pre 1st July O7)
HFac Mat &gree Mo: I Ve I
HEL Payee Mo: IW Search |
HBL GF Agree No:l Ve I
Accreditation Na: IF Description
PHO Contract Ma: |1DUEIE= Ver I Acupunc’cu—rist (79745)
Group D — Anafesthgtlst 13)
Audiologist (87)
R Provide Code | | Cardiothoraric Surgeon (30)
HeathFacityNe: [ Chiropractar (86/46)
HPI M I— Cammunity Medicine (18)
I— Counzelling - Other (76
Hrload et [775%08 CDunseIIing - Sexua(I A)buse (9m
Centist (32)

Dermatologist (14)
General Medicine (5)
General Practitioner (307

ak. I Carncel | Help ] Cancel Help

NOTE:

o If multiple staff at the practice have contracts with ACC, then enter the ACC
Vendor ID under each staff member’s Setup screen and follow the same steps.

o When an ACC claim is generated, Non-Regulatory Contract numbers take
precedence.

o If the ACC Vendor ID is being deleted or replaced with a new ACC Vendor ID in
the Staff Setup screens, then a warning pop up message will be displayed to
highlight that claims should be finalised before making the change.

- —ae i

Please Finalise all claims associated with this ACC Vendor ID before removing/replacing it

Warning

ACC eSchedule Switchover Exe

Once the ACC eSchedule setup is completed, execute the ACC eSchedule Switchover exe
that ACC has provided to your practice. You can copy and paste the ACC eSchedule
Switchover exe into any location to execute it.

© Copyright Medtech Limited Page 11 of 24



med EMPOWERING HEALTH

ACC Main Application

This section describes how invoices are created for ACC services and how the corresponding
claims are finalised and uploaded through the ACC eGateway.

Functions Involved:

J—

Electronics Claim menu — Utilities

Invoice Creation

Claims — Preview and Finalise

Automated Setting up of ACC Account for a Vendor ID
Uploading the Claims through Message Transfer
Display of Status of Claims sent to ACC

Payment Allocation for Claims for Multiple Providers

© N o 00~ Wb

Report Generation for ACC Transfers on New Payment Allocation

Electronic Claims menu - Utilities

e Once the ACC eSchedule Switchover exe has run, navigate to Utilities » ACC

e The Electronic Claims menu should not appear.

Utiitiez Setup  ManageMyHealth ConnectedCare CBIT CAT Window Help  Support Chat
ACC 4 Electronic Forms (ACC45)

Invoice Creation

e An Invoice needs to be created for two patients with two different providers. These
providers must be of provider type ‘General Practitioner’ (configured under Staff Sefup).

¢ Navigate to Patient » Search; the Search Patient screen will appear.
¢ Enter name of the patient and click the ‘Search’ button.

e The patient(s) will be listed in the result grid.

e Select the patient and make the patient available on the palette.

e Navigate fo Module » Accounts » New Invoice or use the F9 key.

e The ‘New Invoice' screen will appear; select the Income Provider from the Provider and
Income drop down menus.

e Select an ACC service in the Services section and associate it to an accident as shown
below:

© Copyright Medtech Limited Page 12 of 24
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@ New Invoice lij
Header
A/c Holder:| Test Patient1 (3203) ] Frovider. [Barmy Beta [BETA) |
Ivoice Date:|3DJul 20115 ;I Incaome: IBarr_'.J Beta [BETA) ;I
Encaunter
Diate Geer: | 30.Jul 2015 ]
Service
Service |Qt_l,l |Am0unt s Subsidy: Clml |Subs |.6«m0unt |Ca|: s
ALCC Corsultation [CACC) 1 D_DDEI p ,,mmtatim__l ¥ & CACCAZ 353 0 El
-~ Annatate v =
[« ] Accident || < Il r
Descr: I.-’-‘«EIE Consultation 0.00 Hald Until: ISDJuI 2015 ;I FPayment > > |
Accident
Mumber: I?E?EEE - 38pr 1998 - Fell from ladder _I
Frint Invoicel_ | (1] 8 I LCancel | Help
[

e Click the 'Annotate Invoice’ button.

e The ‘Invoice Annotation’ screen will pop up and will update to automatically include the

ACC32 number associated with the accident against which the Invoice is being raised.

o Click the ‘OK’ button and save the changes. The invoice will be created.

e The ACC Provider Code available under Setup » Staff » Provider tab will be used for
associating Regulatory Contract numbers for the selected Income Provider claiming for

ACC Services.

e Similarly, create an invoice for another patient with a different provider and associate an

ACC service with an accident. Click ‘OK’ fo save the changes as shown below:

o . ==

Header

A/e Holder: | Test Patient2 (2103)

Invaoice D ate: |3U Jul 2015

=

Provider: [Joan Baker LIE)

o I.Joan Baker [JB]

Encounter

Date Seen: |3El Jul 2015

=

—Service

Service

|Qt_l,l

|Am0unt

s

Burn <dcm [MB1)

1

4 (11

Descr: |Burn <4cm

0.00—

0.00

-

Subsidy: |CIm| | Subs

|.6«m0unt |Ca|: -~

W & MET

22 [ —

< Arnotation. .
Annotate [ney...

T

Accident 4

E|

-

Hold Unkit: |30Jul 2015

'.
- I Payment > |

Accident
|7Number: ||TEE??'I 4 - 4 May 1398 - Concussion, head [except face] [R)

Frint Invoicel_

ok |

LCancel | Help |

© Copyright Medtech Limited
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NOTE:

o The ACC32 number (purchase order number) can also be entered manually in the
‘Invoice Annotation’ screen.

o When entering an ACC32 number manually, it must be preceded with the words
"ACC32 No" as shown below. This will enable ACC to easily identify the ACC32
number in the claim file sent to them.

@ Invoice Annotation @

ACC32 Mo 2345678

0E LCancel Help

Claims — Preview and Finalise

¢ Navigate to Module » Claims » Preview. The Filter Claims Preview screen will appear.

@ Filter Claims Preview &J

Funder: Im j
Location: |40 7] |
Provider. |4l (7] -
D ate: I—;I

| Include Capitated Claims
[ Include Imvoices On-Hald

r
[ Include ACC &llied Invoices On-Hold

(1] 8 | LCancel | Help |

L

e Select the Funder as ACC and click the ‘OK’ button. The Claims Preview screen will appear
with the list of claims.
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@ Claims Preview EI [=]
Frint Te: | CutePDF wiiter ~ | Percentage of Claims with an MHI number is; 100 % |
HoldlSeen |NHI |F'al|ent |Age ‘Servlce ‘Subsldy |th |Amount |F ‘Cap | -~
[~ 30Jul2M15  DFG1234 Test Patient1 (3203) 43y ACC Consultation [CACC)  CACCAZ 1 2353 BETA BETA A =
[~ |30Jul2M5 | ABC1234 Test Patient2 (2103) 43y Bur <dom (MB1) ME1 1 A

¢ Navigate to Module » Claims » Finalise.

e The Claims Finalise screen

will appear.

e Filter the ACC Funder for the required ‘Period Ending’ and click '‘OK’ to finalise the claims.

@ Claims Finalise

]

Period E nding: |t31 Jul 2015 = [

Location: |All (%) -

Provider: |&ll (7]

Funder:

Irnrnfl]

I aternity(bd]
Smsz[5)

Southern Cross)]

| oK I LCancel | Help

e Either single or multiple claims available for the specified condition will be finalised.

e Once the claims are finalised, the following information message will be displayed:

Information A u

e

Finalise complete

o The Claims Preview screen will appear blank, after the claims are finalised.

© Copyright Medtech Limited
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Hold|8een |F‘atient |Age |Service |Subsid_l,l |Qt_l,l|Amount |E -

L =

Print To: | CutePDF Witer = ‘

Automated Setting up of ACC Account for a Vendor ID

e An ACC Account will be created automatically for each ACC Vendor ID entered in
Medtech32 (at the Location and Staff levels).

e |f the ACC Vendor ID is entered under Location Setup, an ACC account will be created
automatically for all the staff associated with the Location and added into Setup » Staff
» View Staff » Accounts tab.

& ‘ Millstone Family Practice (M)
: - - ol Logo I Labels I Fomns / FormMos | webFome | Queus I Clinical I Reports I Audit I
I b4 Millztone Family Practice I i Details | Postal & Accounting D etails Codes & Defaults Custom Encounter Slip I Frinting O ptions
Address Detail Code:
4 @ Subuh Il Health Facility Mo: I
uburb:
HFI Facility Mo: o
City: | y No: | [
Past Cade: I— HFI Organisation 10: -r
@ staff E\@ CC Vendor ID: [4BC1235 M -,_'|
- CC Facility Mo:

03 \ —

Code |Name ~ | Ok I LCancel | Help |

HEHP | External Health Provider s sseeee——— |

HPAT | Patient

H#5MS | SMS Campaign

HSYS  SYS

BETA | Barry Beta
I JB Joan Baker I Staff D etails I Access I Provider I Provider Messages I Provider / ACC Forms I Logo I

i lenrifer Wiksan Clirical | Incarme Gecoly ManagetyHealth | Audit |

FD Patty Dickson Account Detail

FPMC | Peter Chapman
SFE | SamEaves

<@

JB GMS ACCOUNT [1002)

JB SPECIALIST ACCOUI00

ok I LCancel Help |

¢ The ACC account created cannot be removed or modified.
e The ACC Account will be available as part of the patient list.

e Search for this account in the Patient Search screen and make it available on the palette.
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o

Quick | Advanced I

scachpotont gy SR ER RGN M 4 W

Search | SﬂipeCSC...l Search MMH SEHR YI Search MHI I

Mame/Chart/MNHI: |AEE_ABE1 235
Patients Dnly:l_ Adc Holders Dnly:l_ Include Inactive:l_
Address |F'n:w | |Age |DDB |NHI |Grns |A.fc |Balance -
CC_ABLC1235 co B?.?5|E

3

Help

juls I LCancel I Add . |Eam|l}lAdd...|

[ )
account.

Navigate to Module » Accounts » A/c Holder Account or enter Shift +F9 key.
The A/c Holder Account screen will appear with the claim grouped under this ACC

Utilities  Setup  ManagebyHealth ConnectedCare CBIT CAT  Window Help  Support Chat

PIEELEE

=

B MedTech-32 MT32

File Edit Patient Module Account Beportt Tools

AEE@RE e
ACC_ABC1235
@ A/c Holder Account E’
= | Afc Holder: ACC_ABC1235 Balance: 67.75 |
Date |T |M |HefNo Patient |Description |Ser |Inc |Amount Outstanding |Clm Fef | -
31 Jul 215 BEWACC_ABLCTZ235 [ Acc Clairm | ABC1235-80 E7.75 E7.75 |§
Page 17 of 24
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Uploading the Claims through Message Transfer

The finalised claims can now be tfransferred through the ACC eGateway.
Navigate to Tools » Message Transfer » Electronic eSchedule Claims (ACC47¢e).

The 'ACC eSchedule Electronic Unload’ screen will appear as shown below:

Tooks Utiies Setup ManageMyHealth ConmectedCare CBIT CAT ‘window Help Support Chat
ST [ [ (=5 (e ) [ B (D) (5 () (50 ) R <] (@)
J::\I[_]p-mmtment A3-R "
inical v B Wz 2000

H Message Transfer Utility
Patient 3 Messages Lodged

Drawing PRIMHD

Query Builder
Recall/Screening

o ACC eSchedule Electronic Unload 28

SQL
Knowledge Resource

Main | Settins |

[ Select Claim;

AT ST (" AllNon Transmitted Claims

@ Select Claims

Descriptiorr

Assistance Required  Ctrl+F1
Screen Saver Ctrl+F11

Export ACC47e electronic claims to ACC

oK Close

Click on the ‘Select Claims’ radio button and then click the ‘Select’ button.
The 'Select Claims’ screen will appear with a list of finalised claims.

The two claims that are finalised will be grouped under the ACC Vendor ID and Contract
number combination and displayed as shown below:

I X
'a Select Claims —

Sel |F|ef Mo |Fr0m [ate |T0 [ate |Fundel |ﬁ-\ccount |Descripti0n |F'm |Ser -
v 551 0JU2ME 30Ju 2015 Acc [4) ACC ABCT235 [ 4o Claim | ABCT 235-80 =

<« [ b

| 18 I Cancel

Select the claim and click the ‘OK’ button. The selection will be made and the ‘Select
Claims’ screen will close.

Again, click the 'OK’ button in the ‘ACC eSchedule Electronic Unload’ screen to start the
file fransfer process for the selected claims.

If the ACC eGateway is down while the claim files are processed, the following warning
prompt will be displayed.

Warhing E

ACC eGateway is down, please try again later.
2= If problem persists, please contact ACC's Contact Centre

© Copyright Medtech Limited Page 18 of 24
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e Once the claims are successfully sent to the ACC eGateway, the process will indicate it
has been completed (see below):

@ ACC eSchedule Electronic Unload | XS |

Main | settings |
Select Claims

(Al Mon Tranzsmitted Claims

(® Select Claims Select

D escription

Export ACC47e electronic claims o ACC

Upload Started

D C walidation started for VYendorld - ABC1235
DC alidation completed for Yendorld - ABCT1235
Frocessing ABC1235_20 551

Frocessing 4BC1235_80_&&1

ACC 2L generated for &BC1235_80_551

Acc accepts the upload - ABCT235 80551
Upload process completed

| Lloze

NOTE: While processing the claims:
o If the Digital Certificate is not valid or has expired, the validation will fail and the
appropriate error message will appear.

o If ACCrejects the claims, a rejected status will be displayed.

Display of Status of Claims sent to ACC

e The status of claims uploaded to ACC can be viewed in the ‘Claim Status’ screen.
¢ Navigate to Module » Claims » Claims Status.

e The 'Claim Status’ screen will appear as shown below. The response message from the
ACC eGateway states if uploading of the claims was Successful or Rejected. This will be
displayed in the Status column.

@ Claim Status E'E'@

] B

Acc |

Date Sent |Claim Ref Mo Account Details |Description Arnadrt |Status -
03 Aug 2015 0547 pm | 551 ACC_ARCIZ3G [4CC Claim) ABC1235 - 80 67.75) 3uccess

e If a claims submission is rejected, clicking the ‘Auto Preview Error Details’ icon will provide
the reasons for rejection, which must be corrected before resubmitting.
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Payment Allocation for Claims for Multiple Providers

To allocate the correct amount to the correct provider, the preferred method for payment
allocation will be based on selecting the income provider in the Provider and Income drop
down menus in the ‘New Payment’ screen.

Payment allocation for individual provider:

e Search for the ACC Account in the Patient Search screen and make it available on the
palette.

¢ Navigate to Module » Accounts » New Payment.

e The ‘New Payment’ screen will appear.

e In the '‘Header’ section, choose the Service Provider and Income Provider from Provider
and Income drop down menus.

e Click the ‘Allocate’ button in the ‘Payment’ section.

o It will display the list of ACC Claims under the Invoices section.

[ @ New Payment ﬁ

04 g 2015 Prowider. |Bamy Beta [BETA) -
A5 Holder: [ACC_8BC1235 s | Income: |[Bamy Beta [BETA) -
-
Payment
Amount; | E7.75 Annatate...

tethod: | j

Deser. |Thanks |ACC_ABC1235

Allocate x> |

Irvoices

i) |Date |Description |Ser |Inc |Amount Owing |T|:|F'ay -~
51 31 Jul 2015 [ Acc Clain ] ABC1235-80 E7.75 67.75 E7.

<« [ b

Wiew lnvaice. .. B7.79
Frint Invoice| ok | Cancel ‘ Help |
|- S—— _

e e
—_—

e Select the claim for which the payment must be made and click the ‘View Invoice’ button.
e The 'View Claim’ screen will appear with a list of invoices under that claim.

e Select all the paid invoices for the provider selected in the Income Provider drop down
menu and click 'OK’. The total amount for the selected invoices will be displayed in the
bottom of the ‘View Claims’ screen.
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@ view Claim e
Main | Resohtion | Motes | Unfinslised | Auda |
Claim Header
Paper. [ACC_ABC1235 =] ACCVendor ID: [4BC1235
Date: [31.Jul 2015 < | RefNo: 551 Contract Number: [50
Filter
Ser Plov:lAl 1 ﬂ Inc PJW:[AI (g LI
Claim Details
[Seen [Patient [ WHING [Subsidy [0ty [Amourt  |Cap W Tick |If CH Nt =
30Jul 2015 Test Patient1 (3203) DFG1238 CACCA3| 1 3353 1=
30Jul 2015  Test Patient2 (2103) ABC1234 MB1 1 3422 r}
Tick Al | Tota:  3ass |
— C Corcel | oo |

[
‘OK’.

Automatic payment allocation for multiple providers:

Navigate to Module » Accounts » New Payment.

The New Payment screen will appear.

opftion.

Click the ‘Allocate’ button in the ‘Payment’ section.

In the ‘Payment’ section enter the total amount paid, select the payment type and click

The above steps need to be repeated to allocate the payment for all the other providers.

The Income and Provider drop down menus will default to the ‘Automatically Allocate (*)’

@ New Payment

Payment Oate: |D4 Aug 2015

=

Provider: Iﬁutnmaticall_l,l Allocate [7]

#/c Holder [ACC_ABC1235 _| Income: |Automatically Allocate (7]
-

Papment
,&mount; Il E7.75 Eank; I - I AﬂnDlatE...
Methnd:l ;I Branch:l Eftpos 33
Deszcr: IThanks Dirawer: I.&CE_."—‘-.B 123 Allocate »»
Print [nvoice I_ 0K I LCancel | Help |

It will display the list of ACC Claims under the Invoices section.

Claims’ screen.

‘oK.

Select the claim for which the payment must be made and click the ‘View Invoice’ button.

The total amount for the selected invoices will be displayed in the bottom of the ‘View

In the Payment section enter the Total amount paid, select the payment type and click

© Copyright Medtech Limited
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r@ New Payment u

H;:_S:'llent D ate: |U4 Aug 2015 ;I Proyider: IAutDmatically Allocate [*) ;I
A/c Holder: I."-\CC_ABC'I 235 _I Incame: I."-‘-.ulomatic:all_l,.l Allocate [*] ;I
—Payment
f Amount: [67.75 | 67.75 Bank: ﬁ Apnnotate...
Method: ~| Branch: | Eftpos >>
Descr: |Tharks Diawer: JACC_ABCTZ35 << Aflocate
[ lrveoice

o |Date |Descripti0n |Ser |Inc |.t’-‘n.m0unt Chwing |T0 Pay .«
v I551 31 Jul 2015 [ Acc Claim ) ABC1235-80 E7.75 E7.75 E7.0
-
< ] 3
Wiew Invoice... | 67.75
Erint Invoicel_ | ok LCancel | Help
_ _— _

¢ The total amount will be allocated to the latest provider (i.e. provider displayed in the first
line of the grid [Sch No 1]) available in the 'Claim Details’ section of the ‘View Claim’
screen. For example, the total amount will be allocated to Provider ‘Beta’ and later Beta
will have to pay the corresponding amount to JB.

@ View Claim -
Main | Resohuion| Motes | Unfinsiced | Audi |
Claim Header
Payer: [ACC_ABC1235 =] ADCWendor ID: [4ECT235
Date: [31 Jul 2015 -] RefNo: 551 Contract Numbes: [20
| Filter
Ser Praw :[21 1) B Ine Prow : [0 (7] =1
Claim Detais
[Seen [Patient | HHINo [Subsidy [Qty JAmount  [Cap [Tick [inw CHMNc
3025 Test Patient1 (3203) DFG1234 CACCAI 1 3353 r ET4BETA 1=
30Jul 215 | Test Patient2 (2103) ABC1234 MB1 1 34.22 r SE0.JB J z
Tick Al Totak 67.75
= K| Cancel Help

e The details of how much money the provider who received the allocated full amount
would have to transfer to each provider in the claim file will be provided under a new ACC
Specific Transfer Report.
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Report generation for ACC transfers on new payment allocation

e To generate a Transfer Report of ACC claims, navigate to Report » Accounting » Analysis
» ACC Transfers.

Beport Tools Utltes Setup ManagetyHealth ConnectedCare CBIT CAT

Appointments L Auditing ¥ Service 1
Audit » Stock L Subsidy
a - . b‘ —|
Capitation High Use Transfers
Clinical } e ACC Transters
Irmmunisations r 578 Litilization
L . o t|
[ Patient BiEn Financial Summary .
£ Queus b ks
. Income Record
d Recall/Screening  » Claim | 4CC2678-80 - .
' ks ayment Report -
x Report Manager Claim | ACC2E75-80 24

e The 'Print Transfer (Payment) Details’ screen will appear. Enter the required details and click
the '‘OK’ button.

@ Print Transfer (Payment) Details ﬁ

Print Ta: |F|eport b anager j
From Diate: |30.Jul 2015 -
ToDate: |31Jul 2015 -
Incarne Provider: |-‘3*” [] i |
s Cancel ‘ Help |

e The transfer report will be generated and is available under the Report » Report Manager.
For example, the Transfer Report below displays how much money the provider ‘Beta’
(who received the allocated full amount as detailed in the previous section) has to fransfer
to provider ‘JB’ as part of the claim file.

Transfers (Payment) Details

Section 1: Payments/Credits made to you that also paid other provider for period 30-Jul 2015 to 31 Jul 2015

Payment Ale Holder Description Amount  Invoice Descr Amount  Transfer

Barry Beta needs to pay Joan Baker

30Jul 2015 ACC_ABC1235 ( Acec Claim ) ABC1 3422 30°Jul 2015 ( Acc Claim ) ABC1 BY.7S 3422
Total 34.22
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For further information, or any other queries regarding the changes in this user guide, please
contact Medtech Support via one of the following options:

¢ Medtech32 application [Help » Contact Support]

e Online Chat: www.medtechglobal.com

e Email: support@medtechglobal.com

e Phone: 0800 2 MEDTECH (633 832)
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