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More Ways to Understand and Control Your Energy Use 
 
At FPL, we’re investing in smart grid technologies as part of our commitment to building 
a smarter, more reliable and more efficient electrical infrastructure. These state-of-the-
art smart technologies, including smart meters, will improve the service we provide 
today while laying the foundation for a host of future benefits including improved 
reliability, faster restoration of power, better service and more convenience.  
 
And customers have more control. As a business customer with an activated smart 
meter, you have access to information that can help you gain more control over your 
energy use and costs. Once your smart meter is activated, you can log on to our secure 
online energy dashboard to view such data as: energy use by the month, day or hour. 
Customers on demand rates will also be able to see energy use in 15-minute intervals.  
 
In addition, the dashboard offers downloadable historical data (up to two years 
beginning at the time your meter is activated), energy bill projections, historic weather 
information and more. You can also group multiple accounts to better understand and 
manage energy use across sites.   
 
This guide provides detailed information on how to use the business energy dashboard 
to make more informed energy choices. 
 
NOTE: Only customers with activated smart meters can access the business energy 
dashboard. 
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1. Getting started 
 
Visit www.FPL.com and enter your User ID and password in the “Account Log In” box.  
 
Not registered on www.FPL.com yet?  Click on “REGISTER FOR ONLINE ACCESS.” 
 
Registration is simple. You need your FPL account number, an email address and the 
last four digits of the Social Security number (SSN), Tax ID (TIN) number or employer 
identification number (EIN) associated with the accounts you manage.  
 
Once logged in, you have access to all of the accounts you manage.  
 
 

 
        
 
 
 
  

http://www.fpl.com/
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If you have multiple business accounts, you can use one User ID for all of your 
accounts. You can create lists of accounts from the “Account Summary” page by 
clicking either “Select/Add Account” on the left or “Change Account” on the right. To 
create account groups (discussed later in this guide), you first need to set up account 
lists.   
 

 
 
 
Click “Add Accounts,” then type in the account number and the last four numbers of 
the SSN, SIN or TIN associated with the account. Click “Continue.”  
 

 
 
 
 
 
You’ll be asked to confirm the email address associated with the account. Once you 
confirm, the account will be added to your list.  
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The newest account is automatically set as the “Default.” To change it, simply 
determine which account you want to be the default and select the radial button in the 
column “Set Default.”  
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2. Accessing the Energy Usage Information page 
 
Click on “Billing & Usage History” under “My Account” to go to the “Energy Usage 
Information” page.  
 

 
 
 

 
 
 
Top of Section 
 
Table of Contents 
 

  



 
 
 
 

 7 

3. Understanding your main dashboard view 
 
The “Energy Usage Information” screen is your default view – essentially, your main 
menu – for accessing the multiple tools within the online energy dashboard. Navigating 
through the “Energy Usage Information” page is easy.  
 
In any view, placing the cursor over a bar gives you additional information.  

 

 The “Account” tab on the top left shows energy use and cost information for the 
account displayed under your company’s name and User ID. If you have multiple 
accounts, you can select the account you wish to access by clicking the “Select 
Another Account” blue hyperlink at the top of the screen. 

 

 The “Group” tab lets users group multiple accounts to view energy information 
and trends for a number of sites, facilities or accounts.  
 

 Energy use information can be viewed by the “Month,” “Day,” and “Hour” by 
selecting from the tabs along the top right. Customers on demand rates can also 
view their energy use in 15-minute intervals.  

 

 Placing the cursor over any of the graph bars, makes a box appear showing a 
variety of data depending on which view (“Month,” “Day,” “Hour” or “15-Min”) 
and which tool (covered later in this guide) you are using.  

 

 On the “Energy Usage Information” screen, scroll down to select additional 
applications and tools within the dashboard.   

 
(The above instructions are illustrated on the next page.)   
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4. View your monthly energy use 
 
By selecting the tabs on the upper right hand corner of the graph, you can see energy 
use information by the month, day or hour. Customers on demand rates can also view 
data in 15-minute intervals.  
 
In any view, placing the cursor over a bar gives you additional information.  
 
By the “Month” – You can view monthly energy use and cost information for a single 
account or a group of accounts.   
 

 View use in one of two ways – by kilowatt-hour (kWh) or by cost ($). Make your 
selection on the menu below the graph in the “Usage in $” tab.  

 

 View humidity, temperature or demand overlaid on your energy use data.  
 

o With “Month” selected, users can also view “Average High Humidity,” 
“Average Low Humidity” and “Average Humidity.”  
 

o With “Month” selected, “Average High Temp” is the default temperature 
view – shown as the red line on the graph. You may also select “Average 
Low Temp” and “Average Temp.” 
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o With “Month” selected, demand customers may also view demand data. 
From the “Average High Temp” menu, select “Billed Demand” and 
you’ll see demand displayed across the graph as a gray line with a 
demand scale on the right side (below). 

 
o On the graph, demand is calculated by the meter and represents the 

highest 30-minute average demand measured during the billing cycle.  
 

  
 When “Month” is selected, placing your cursor over any of the bars shows you 

the billing period, bill amount, usage in kilowatt hours (kWh) and data for the 
menu item selected.  

 

 On the graph, demand is calculated by the meter and represents the highest 30-
minute average demand measured during the billing cycle.  
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5. View your daily energy use 
 
By selecting the “Day” tab or double-clicking on the month bar on the “Energy Usage 
Information” screen, you can view daily use and cost information for a single account 
or a group of accounts.  
 
In any view, placing the cursor over a bar gives you additional information.  
 

 View use in one of two ways – by kilowatt-hour (kWh) or by ($) amount. Make 
your selection on the menu below the graph in the “Usage in $” tab.  

 

 You can also view “Average High Humidity,” “Average Low Humidity,” 
“Average Humidity,” “Average High Temp,” “Average Low Temp,” and 
“Average Temp.”  
 

 If you are a demand customer, you can see the maximum billing demand 
reached during the billing period by selecting “Max. Demand” on the 
temperature dropdown. 
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6.  View your hourly energy use 
 
By selecting the “Hour” tab on the “Energy Usage Information” screen (below), you 
can view use and cost information by the hour for a single account or a group of 
accounts.  
 
In any view, placing the cursor over a bar gives you additional information.  
 
 

 View use in one of two ways – by kilowatt-hour (kWh) or by cost ($). Make your 
selection on the menu below the graph in the “Usage in $” tab.  

 

 You can also view “Average High Humidity,” and “Temperature.”  
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7.  Customers on demand rates: view your energy use by 15-
minute intervals  
 
If you are a customer with a demand rate, you will be able to see additional energy use 
information. By selecting the “15 Min” tab on the “Energy Usage Information” screen, 
customers on demand rates can view energy use in 15-minute intervals for a single 
account or a group of accounts.  
 
In any view, placing the cursor over a bar gives you additional information.  
 
Use by kilowatt-hour (kWh) is shown at left.   

 
Temperature is shown on the right.  
 
Humidity is shown by choosing “Select Humidity.”   
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8. View “Your Account at a Glance” 
 
Scroll down on the “Energy Usage Information” screen to view “Your Account at a 
Glance.”  
 

 
 
Clicking “More Info” expands the display menu to the right. When the menu is 
expanded, clicking “Hide” closes the window. 
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9. The Usage Comparison Tool: Compare electricity use by 
the month, day and hour 
 
On the “Energy Usage Information” screen, scroll down to find the “Usage 
Comparison” tool. This tool shows your energy use patterns on a monthly, daily or 
hourly basis between two different date ranges. In any view, placing the cursor over a 
bar will give you additional information.  
 
In any view, placing the cursor over a bar gives you additional information.  
 

 
 
Click on “Compare Now” to get started.  
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You can select the period of time for comparison with one of these options: “One or 
more billing periods” (monthly); “A 30-day period” (daily); or “One day with another 
day” (hourly). 
 
Monthly comparison:  For a monthly comparison, select the “One or more billing 
periods” tab to compare months within two date ranges. 
 

 Select the date ranges you would like to compare. 
 

 Once you’ve selected the date ranges, click the button “Update Graph” at the 
right of the screen.  
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Results are shown side-by-side in the bar graph.  
 

 A maximum of 12 months may be selected.  
 

 Placing your cursor over any of the graph bars (below), shows you the billing 
period, billed kilowatt hours (kWh), average monthly high temperature and 
average monthly humidity.  

 
Average temperatures for each date range are shown by default as the yellow and grey 
lines – one for each period. Users can also select: 
 

 “Avg. High Temp,” “Avg. Low Temp,” “Avg. Temp” or “Billed Amount.”   
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Daily comparison: You can also compare consumption on a daily basis by selecting 
“A 30-day period” tab to compare the daily views of two 30-day periods.  
 

 Select the date ranges you would like to compare. 
 

 Click the button marked “Update Graph” at the right of the screen.  
 

 Results will be shown as daily side-by-side comparisons.   
 

 The comparison cannot exceed 30 bars per date range or 60 bars total for both 
date ranges.  

 

 Placing your cursor over a graph bar makes a box appear showing day and date, 
kilowatt (kWh) usage, daily high temperature and average daily humidity. 

 

 You can also select the five days with the highest or the lowest temperature, and 
compare weekend usage with weekday usage by choosing one of the options at 
the lower right of the screen.  

 
Average temperatures for each date range are shown by default as the yellow and grey 
lines – one for each period.  
 

 Users can also select “Max. Temp,” “Min. Temp,” “Avg. Temp” or “Max. 
Demand.”  
 

To return to the “Energy Usage Information” screen, click “Close.”  
 
 

(The above instructions are illustrated on the next page.)  
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Hourly comparison: Select the “One day with another day” tab to compare the 
hourly consumption of any two days – from the same year or a different year. 
 

 Select the two dates you’d like to compare. 
 

 Click the button “Update Graph” at the right of the screen.  
 

 The comparison cannot exceed 24 bars per date range and a maximum of 48 
bars for both date ranges.  

 

 The side-by-side comparison will be shown in hourly increments. 
 

 Placing your cursor over a bar shows you the time, usage in kilowatt hours 
(kWh), hourly temperature and average hourly humidity.  

 
Average temperatures for each date range are shown by default as the yellow and grey 
lines – one for each period.  
 
To exit the “Usage Comparison” tool, click the “Close” button.  
 
(The above instructions are illustrated on the next page.) 
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10. View your projected bill   
 
The “Bill Projection” tool on the “Energy Usage Information” screen provides you 
with last month’s bill, your current bill to date and your projected bill. Scroll down and 
find the “Bill Projection” tool on the right. On the bottom of the “Bill Projection” 
menu, double-click “More Info” to see details about the current billing period including 
your latest meter reading.  
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The projection of the bill is an estimate based on the rate type, demand, taxes and fees 
associated with each account, as well as trending of the previous bill and your bill-to-
date. The projection provides no guarantee of your actual bill. 
 
To return to the “Energy Usage Information” screen, click the “Close” button on the 
upper right corner of the “Bill Projection” screen.  
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11. Explore other dashboard tools – print and download 
  
“Print” and “Download” tools are also available for each graph type. Use these 
functions by clicking on the icons at the upper right of the “Energy Usage Information” 
screen.  
 

 
 
 

 
 
 
The amount of data available is based on the graph you are viewing: 
 

 Monthly readings: 24 months of billing and energy use data. 
 

 Daily readings: 6 months of billing and energy use data.  
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 Hourly readings: 3 months of billing and energy use data. 
 

 15-minute readings: 1 month of energy use data.  
 
 
Print: You can print a screenshot of any dashboard screen by clicking on the “Print” 
icon.   
 
Download: This feature provides information in .xls and .csv formats. 
 

 The specific data available for download varies depending on the view selected. 
In the example below, you can see the account service address, account 
number, meter number, billing date, service days, meter reading, energy 
consumed (kWh), bill amount, average, average high and average low 
temperature and average, average high and average low humidity.  

 

 You can also download this information for groups. 
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12. Understanding, creating and using “Groups” 
 
Because many of FPL’s business customers operate multiple facilities or have multiple 
accounts, the business energy dashboard lets customers group their accounts to view 
energy use and billing statistics in aggregate. The group tool can be used by customers 
to view the energy use and billing statistics of: 
 

 A set of accounts at a single facility. 
 

 Multiple facilities in separate locations.  
 
The “Group” tool also lets customers view:  
 

 Budget versus actual consumption information for trending. 
 

 Energy use and cost based on square footage. 
 

 Additional information by placing the cursor over any bar.  
 
You can view or download energy use information for a group by the month, day or 
hour. Customers on demand rates may also download energy use information by 15-
minute intervals. 

 
NOTE: Only accounts with activated smart meters can be included in a group.  
 
The group tool is accessed by selecting the “Group” tab on the top left corner of your 
default dashboard view. Scroll down to the bottom of the screen and you will see three 
boxes: “Group Manager,” “Budget vs. Actual” and “Group Comparison.” Select 
“Group Manager” to get started.  
 
(The above instructions are illustrated on the next page.)   
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Groups:  The “Group Manager” tool – creating and managing your groups 
 
Customers can create as many groups as they need. Each group can contain up to 25 
accounts. 
 
Before creating groups, you will need to set up lists of the accounts you wish to include 
in your groups. You can do this from the “Account Summary” page. (See Section #1,  
“Getting Started” in this user guide).  
 
Once you have lists of accounts, you can set up your group or groups by selecting the 
“Group Manager” function.   
 

 You can create a new group by clicking “Create New Group” or “Manage 
Groups.” “Create New Group” takes you directly to the group creation screen, 
but you can also get there from the “Group Manager” screen. 
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 To get started, select the “Create New Group” from the “Group Manager” 
screen.  

 

 The “Create a New Group” and “Manage Groups” screens open in larger 
windows.  

 

 Enter the name of the group. Unlimited naming conventions allow you to create 
groups based on zip code, region, facility type or any designation of your choice. 
Also enter a short description of the group. As an option, you can also add 
square feet. 

 

 When you create a group, you can make it your default group by checking the 
box “Make this the default Group.”  

 

 To save the group you’ve created, click the “Save” button. 
 

 Clicking “Close” takes you back to the “Create New Group” screen.  
 

 

  
 

 

 Use the “Add Account” tab at bottom left (see screen above) to select accounts 
you would like to include in the group. 

 

 To add accounts to a group, check the “Select” boxes for accounts you want to 
include, then click “Add Selected to Group.” You can quickly edit groups or add 
accounts using this tool.   
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 Select up to 25 accounts per group. 
 

 Users can search for accounts quickly based on account or service address in 
the drop-down menu next to the “Search” tab. 

 
 Each account can be included in more than one group, and you can easily see 

what other groups each account is a part of by hovering over the group icon on 
the left of the screen.  

 

 Only 10 groups are shown at one time, but you can view all groups by clicking 
“Next” or “Previous” at the bottom of the screen. 

 

 
 
Once you have selected accounts, a “Save” button will appear. Click “Save” and your 
group is created.  
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Groups: The “Budget vs Actual” tool 
 
The “Budget vs. Actual” tool displays energy savings based on your actual 
consumption and the budget that you’ve set. 
 

 
 

                   
   
By clicking on “More Info” on the “Budget vs. Actual” tool, you can analyze use for 
any group you’ve created, by viewing: 
 

 Actual consumption 

 Energy budget 

 Energy savings – budget minus projected 

 Usage Trends – above or below budget (shown as up or down arrows) 

 Days in billing cycle 
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You can edit the energy budget for each account within the group by clicking the “Edit” 
link next to the “Energy Budget” figure.  
 
 

 
 
 
When you’re ready to keep your work, click “Save.”   
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Groups: The “Group Comparison” tool   
 
The “Group Comparison" tool lets you evaluate and compare the cost and use per 
square foot between any two groups. 

 

 Click “Compare Now” to access the “Group Comparison” tool. 
 
 

 
 

                            
 

 Select the groups you would like to compare – a maximum of two – from the 
“Group 1” and “Group 2” drop-down menus. 

 

 Data appears in the tables below. You can easily compare total consumption, 
consumption per square foot and cost per square foot of each selected group. 

 

 To return to the “Energy Usage Information” page, click “Close.”  
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