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Introduction and General Questions

Intesa Sanpaolo Bank Albania provides you the Internet Banking service, which allows you to effect
transactions in real time, completely over the Internet, without needing to install any software on your
computer. Internet Banking is available to both individual and corporate customers. This service gives you
the ability to access your account(s) and banking information directly from your home or office computer,
24 hours a day, 7 days a week, thus, giving value to your time.

Through Internet Banking customers can:
= check account(s) balance
= transfer funds (locally and abroad)
= make payments (e.g. phone bill, taxes, etc)
= review transaction details
= review information about loans, deposits, checks issued, exchange rates
= open an electronic deposit , e-deposit

Customers may access the Internet Banking only after having applied for the service and after the
Bank has provided them with a Username, Password and Security Key.

The purpose of this document is to serve you as a guide on using the basic services in IB. For further
information, please either visit your branch or contact us in the following numbers:

CONTACT CENTER 08006000 (Free)  +355 4 22 76 000 + 355 (0) 692080903

1. User Profiles

A User Profile consists in a number of "rights" that tell Internet Banking what functions the particular User is
authorized to undertake, after logging in to Internet Banking.

There are three User Profiles in Internet Banking.

e Administrator User — Bank
e Company user (valid only for companies)
e Individual user (valid only for individuals)

Role of the Administrator User?

The bank in the role of the Administrator, creates and maintains non-individual customer’s users of a
company/organization/institution that uses the Internet Banking as well as the individual users of individual
customers.

Role of the Company and/or Individual User?

- The Company User is created by the Administrator User- Bank, according to the profile defined by
the legal representative or authorized person in case of non-individual customer, in order to perform
different functions in Internet Banking.

- The Individual User is created by the Administrator User- Bank, according to the profile defined by
the account holder/s in case of individual customers.

Rights of Company Users and Individual Users in Internet Banking?
The rights to operate in the different functions that Internet Banking Offers, are defined by the Administrator

User-Bank, based on the instructions of the legal company representative or the authorized person in case
of non-individual customers, or by the account holder/s in case of individual customers.


http://www.intesasanpaolobank.al/web/e_deposit_electronic_deposit.php

Accessing and using Internet Banking

out, homepage & action buttons

2. Tolog in to Internet Banking:

— To access our Internet Banking service, go to Intesa Sanpaolo Bank’s website and click login
under the Internet Banking section or enter the URL
https://internetbanking.intesasanpaolobank.al/ in the address bar. The system displays the
main page.

— Click on the English, Italian or the Albanian button on the same main Login page to access the
Internet banking in the chosen language.
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Note: the default theme for the application is set to Contemporary. In case you want to switch to the classic view, select
Classic from the drop-down menu.

— Then, enter your USER ID, PASSWORD, then press the button of the Security Key and enter the
six digits displayed in the field Security Key. Be aware that the PASSWORD is case-sensitive.
Press the ‘Login’ button to proceed.

Note: By default, the security keyboard option is checked. The Virtual Keyboard button enables the user to access the
interface through a virtual keyboard appearing on the screen by either clicking or hovering on the keys. Alternatively, the
user can clear the security keyboard option and can use the keyboard


https://internetbanking.intesasanpaolobank.al/
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Virtual Keyboard Functions

e Click on the Upper button to arrange the key board using Upper case characters. The Caption
of the button will change to Lower. Click on it to arrange the key board using Lower case
characters

e Click on the Delete button to delete previously entered characters

e Click on Clear All to clear the password field.

e Click on the Not Mixed to arrange the keyboard as per standard key board layout. Caption of the
button changes to Mixed. Click on the Mixed to change the keyboard layout after every character
click.

During first time login, you will be required to Read and Accept the Terms and conditions as well as to
change the password, by following specifications on the page).
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— Once the page opens you will land in the Homepage of Internet Banking whereby a set of widgets
(small menu boxes) is avaibale for retail and business users.

3. Homepage

Homepage (Dashboard) for individual users
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Homepage (Dashboard) for non - individual users
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— In the footer section of the Internet Banking you will find useful information such as contact

numbers, links to related documents etc.
— The main menus is located on the left side of the screen

4. To log out of Internet Banking

— Click the Logout Icon located in the right upper corner of the screen

Session Summary Sitemap Change Password Reminders 9 SIRIO CIBARI'W" 1 LOgOUt icon

5. Using Action Buttons on the top right corner of the screen

On whichever screen you are working on, you are able to print the data appearing on that screen.

— Select the Print button as indicated below to print the screen
— To minimize the window, select the Minimize button.

— To reduce the size of the window, select the Restore down button.
— To close the window, select the Close Button

— To set the open screen to favourites, select the Favourites button.

Session Summary Sitemap Change Password Reminders 9 SIRIO CIBARIW O
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Menu — Accounts, Deposits, Loans

In this menu you can view all information related to accounts, deposits and loans. In case you don’t have
for example a deposit, then no information will appear in the respective screen.

Accounts, Deposits, Loans — Overall View

nnN

E Accounts, deposits, loans

= Overall view
® Account summary
® Consolidated position
P Account overview
P View treasury bills
Details
Term deposits
Loans
Line limit details
Adhoc account statement

6. Overall view - Account Summary

This option allows you to view a summarized view of all your accounts and gives various details such as
the account number, the description of the account, the base currency of the account, the current balance
and the other currency equivalent of the current balance

— For viewing the Equivalent Balance in any of the currencies available select the currency from the
drop down list in the section ‘View equivalent balance in currency; and Click on the Go button. The
system will display all your current balances based on the selected currency and display the same
under the <<Currency>> Equivalent column.

— Click the left side menu icon * nextto each account in order to navigate directly to the Account
details, Account activity, Account Staement and Ad-hoc account statement and account activity in
case of current and savings accounts, or to Deposit details, Term Deposit activity, Amend Term
Deposit and Ad-hoc Account Statement for Term Deposits

. . A . .
— Click on the editicon “ next to the account number to assign a nickname to an account or to
edit it.
— Click on the Set Favorite accounts link to set the Favorite accounts to select from the ‘Choice of
Accounts’ Section in Account Summary.
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7. Overall view - Consolidated Position

This option provides you to view the consolidated position of the Assets and Liabilities with the Bank.
Current, savings, deposit, loan accounts are few assets and liabilities held with the Bank.

— You can use the respective icons to either print or download the information in PDF or excel.
— By clicking on each of the Asset or Liabilities type hyperlinks, you will be redirected to the
respective screen.

Session Summary Sitemap | Change Password | Reminders
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8. Overall view - Account Overview

— In this section you can view your assets and liabilities based on the currency you currently hold

them.
- — . [:] wew | (H

12.324,573.09 12.324573.09

EUR 4248

P— You can print and
download information

uso 178 178

appearing on this screen.

Accounts, Deposits, Loans — Details
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Overall view
™ Details
P Account details
P Account Activity

® Account statement
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Loans

Line limit details

Ad-hoc account statement

9. Details - Account Details
This option provides the user to view important details of a selected Current or Savings account
— Select the account number from the drop-down list for which the details are to be displayed
— Click the Submit button. The system displays the Account Details screen with the account details.

— Click the Account Activity button to view the account activity details (transaction history). The
system displays the Account Activity for current period screen.

11
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10. Details - Account Activity
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This option allows you to view and download the account activity for any CASA account under the
customer IDs mapped. You can get the transaction details based on different transaction dates, by
specifying the amount range and sorting on the transaction date, value date and the amount

e

Account Activity

Seect Account”

Search By" |
From Dt
Froen Amount
Son By Vawe Date

Selsct Dot Cardt | &

*Dates specifisd are the vaiue dates
]

Pericuar cption i enabled
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alue date

Sesslon Summary Sitomap

Transaction Type".| B0

To Date

Ta Amout™

Changs Password

Sont Oroer:| Descending

foninders | @ smocmy | (1

— Select the account and complete the search options and press the Submit button
— The system displays the Account Activity screen with the transaction details.
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Select the required download format from the list of available formats, and click the Download

button to download the file. The system displays the File Download dialog box. Below is given the
example for downloading account activity in .xml format:

In “Select Download Format” scelect “XML Format” from the pick list.

©ooeoed

Download button

XML Format to
be selected

Click on “Download” button and the following screen will be displayed
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Opening 16455_1479189841579.xml >
You have chosen to open:

D 16455_1479189841579%.xxml

which is: XML Document (1.3 KB}
from: https://10.180.182.40:9052

What should Firefox do with this file?

Select “Open with”

) @ Open with: | XML Editor (default) ~
radio button :

() Save File

[ Do this automatically for files like this from now on.

Cancel

— If you select “Open with” option the XML format will be opened as follow

shehiDomiesdstanzison £ 6 @ c -«

2.48 < /ClosingBalance:
o> XHILDA DAFA & ADRIAN DAFA C/A EUR</Accou
110080000049526235502 </ 184N

e>04-07.2017 00:00:00</Transa
-07-2017 00:0 IalueDate>
Rafacancatios 00OFCOU 171830014 encaNo

ounmum TRANSFER OVERSEAS TXN CHECK = Othar Raferarice :620642930196946 Baneficiory 458656537 a ea  Payment

2017
04-07-2017 00:00:00<
. 000FCOU171650013

RANSFER OVERSEAS TXN CHECK & Other Reference :145737676196847 Beneficiary 1564356865 ¢ ee & Payment

2504-07-2017 00:00:00 </TransactionDate>
-07-2017 -

Beneficiary - wuyyy

5it>5.00 </Deb
<Balanca>-40.47 </Balance>

You can also save your Account Activity in XML format by selecting the “Save File” radio button in
the following screen

Opening 16455_1479190241067.xxml >

You have chosen to open:
D 16455_1479190241061.5cml

which ist XML Document (1.3 KB)
from: https://10.180.182.40:9052

What should Firefox do with this file?

() Open with | XML Editor (default) o
Select “Save File”

(®): Save File

radio button

[] Do this automatically for files like this from now on.

Cancel

— The XML format will be saved at the location specified by you

14



@& Enter name of file to save to... >

4 ¥ » ThisPC > Downloads » ~ | @ | Search Downloads »
Organize + New folder = - [2]
Oracle A Name Date modified Type
OWASP ZAP

Funding Pack 7:02 AM  File folder

&= Pictures Funding Packl

612:18.. File folder
#P Saved Games wis12c 2016 4:54 PM File folder
- Searches

B Videos
[ This PC
B Desktop
[Z| Documents
¥ Downloads Save in the

- v <
Frmctine B2t location specified
by you

Save as type: | XML Document (*xml)

File name:

~ Hide Folders Cancel

11. Details - Account Statement

This option allows you to view the account statements of any account under the customer IDs mapped to
you. You can view the list of statements of individual accounts by clicking the account number link. You
can also view the details of the individual statement numbers by clicking the statement number link.

Important note: in order to be able to use this functionality you must initially request and Ad-hoc
Statement for the required account.

Session Summary Sitemap ord Reminders 0 swio cBaw (j
P Account Statement 000060
Account Statement 7-07-2017 16:30:49 GMT +0200
Chice Of Account | Favourse

Current and Savings

Account Nt Desc ipt Curency Curent Bafance

495262 KHILDA DAFA & ADRIAN DAFA

A - STAFF ELR

TIRANA MAIN >

— Click the required link in the Account Number column to view the corresponding account
statements. The system displays the Account Statement screen.

% Account Statement

Account Statement 17.07.2017 16:32 10 GMT +0200

Account Details
Account Mamber, 405252 49526235503 TIRANA MAIN Account Type: Cument and Savings

Statomant Numbes Start Date

01072017

01052017

— Click the required link in the Statement Number column to view the individual account statement
details. The system displays the Account Statement screen. OR Click the Back button. The
system displays the previous screen.
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P Account Statement

Account Statement 7-07-2017 16:32.45 GMT +0200

Account Wb 49625 TIRANA WA Secount Type: uret and Savings
" f— nd Da POF Fomai
Account Statement Request Details. \/
KIE 2081100 .
STATEMENT OF ACCOUNT WITH TIRA Click on Icons to download

in displayed format.

STAFF,
N DAFA CIA LEK (STAFF
F ALBANA

TIRANA FROM 0107
PAGENO 1
DATE  DESCRIFTION REFERENCE  VALUE DATE DEBIT CREDIT BALANCE
V717 BALANCE BROUGHT FORWARD 105099
DMO7/17 INTEREST PAYMENT - 000LMXS 161830001 O1O7HT 2% 187874
CRMAL INT
OMO7/7 PRININT PAYMENT  00OLMXS 161830001 DVO7IT 198474

— Click the PDF Format button to download the statement in the PDF format (OR Click the HTML
format button to download the statement in the HTML format OR Click the Back button. The
system will redirect you to list of Account Statement screen).

Accounts, Deposits, Loans — Term Deposits

nnn

E Accounts, deposits, loans

Overall view

Details

Term deposits
Deposit details
Deposit activity
Open deposit
Amend deposit
E-deposit inferest rates

Loans

P Line limit details

® Adhoc account statement

The term deposits module includes transactions which enable you to view term deposit account details,
view term deposit account activity, open new term deposits and amend term deposits.

12. Term Deposit - Deposit Details

This option allows you to view the term deposit account details of the particular customer. It displays basic
details of the deposit account like maturity date, maturity amount

— Navigate to Accounts, Deposits, Loans > Term Deposits > Deposit Details
— Click the Quick Menu Icon and a drop down list as encircled below will appear.
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— Click on the Deposit Details link to display the Term Deposit Details screen; click on Deposit
Activity link to display the deposit activity; Click on the Amend Deposit Link to amend a deposit; or
click on Adhoc Account Statement for Term Deposit link to request a statement to be generated for
this deposit account.

— Click the Back Button on the Term Deposit details screen to return to the previous screen. OR
Click the Term Deposit Activity button. The system displays the Term Deposit Activity screen.

tamap ‘hange Password Remindars e SIRIO CIBARI'W (_‘)
# Term Deposit Details 006060
Term Deposit Details 04-07-2017 182521 GMT +0200
Account Nurnbes Curer Curent Bstance LEK Equivalent

495262 XHILDA DAFA & ADRIAN DAFA

62429M03- E-Deposit 341-D0D-TIRANA MAIN LEK

y | Stemep | ClangoPueword | Rominders | @SRy | (1)
P Temn Deposit Details Q000060
Term Deposit Details 04-07.2017 182757 GMT +0200

Account Details

Product Nams - E-Depesit I
Balanca 10,000.00

Deposit Details

Principal Amount - 10,000 00
Matur lerest Rale | 0.65%
Peniod of Deposit

Maturity Instructions

Feallaver Instnctions - Closa On Maturty

Payout Details

e | tem ot o
13. Term Deposit - Deposit Activity

This option allows you to view and download the account activity for any TD account under the customer
IDs mapped to the user. The user can get the TD activity details for a given period, i.e., current period,
previous period, or specified period

— Navigate to Accounts, Deposits, Loans > Term Deposits > Deposit activity

— Enter/Select date for the search and click the Submit button. The system displays details in the
Deposit Activity screen

— Click the Download button. The system displays File Download screen. Click the Open button to
open and view the file. OR Click the Save button to save the file. OR Click the Cancel button to
close this screen.
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Osmocmny ()

® Torm Doposit Activity 0008060

Term Deposit Activity 04-07-2017 18:32.41 GMT +0200
Select Account * Trarwaction Typa * | Both Dabit e Credit Transsctices
Search By *
Fiom Cate ™ 0505 o Date = [0E07:2017 ]
From Amount Ta Ameurt
Sort By " Value Date Sot Order ™| Descening
Account Cursey
LEK
Pages (1) 1
arsactir Dets et Batar
COOCEBK 171840001 10,000 00 000 o
Select Dowmioad Format - —Ssiect Downioad Fomnat Diaryoat

14. Term Deposit - Open Term Deposit (for individuals only)
This option allows you to open a new term e-deposit account with the Bank
— Navigate to Accounts, Deposits, Loans > Term Deposits > Open Deposit. The system displays

Open Term Deposit screen
— Complete the required details:

ousion Summary | Sitemap | Cha § | Reminds v | (D

P Open Term Deposit Q000O0
Open Term Deposit 10.07.2017 1557 26 GMT +0200
Existing Template a View Interest Rate >

New ®

Customer Details *
Helding Patteen: ® Jint  Jcirt
Jcink Customer o

ek Custome |42

Deposit Details™

Chosse Dsposit Produet | E-Dep

Sourcs Account 203 TIRANA Ma | - | 9,951,805.86 LEK

Dspsit Ameunt: 100000 LEK
Wirsrnum Paicd of Depasit 3 Monthis)
Maxmum Period of Deposit 3 Monthis) 3 Dayls)

Wirimum Amcunt

Mamum Ameunt

Period of Deposit 0 |¥ears |3 |Montns 0 |Days

Miaturity Date: 05-10-2017

Calcuiate Matuity Amount

Planse Nots: Wi may re.calcuiate the Matunty date spec#ied abova whils opering deposit based on holidsy and cthur ccrssderstions. Tha actual matusity date wil be dispiayed on final screen cn booking the Term depcasit

Payout Details®
atunty st tons

Account Transfer Option

Account

(vt | Save s Tempiste | Proceed |

— Click the Save as Draft button to create a draft version of the transaction. You can use the draft
version later to initiate the payment. Note: You can enter details in parts and save. Submission of
the entered details can be done on any preferred date.

OR

— Click the Save as Template button to create a payment template of the transaction. You can use

the template later to initiate the payment. Template access type is mandatory while saving the
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template. Public templates are available to other users of the customer whereas Private templates
are available to user who creates it.
OR

— Click the Submit button. The system displays the Open Term Deposit —Verify screen.

i | Reindes | @ SROCEEY | ()

Session Summary Sitemap

® Open Tem Deposit - Verty

Open Term Deposit - Verify

Customer Details
Helding Pattern. Single

Depostt Datalls
Gepont Frocuct € Depest 340
Soutte Account. 29525206603
Deposit Amourt. 100.00000 LEK
3 Morens)
y Dot 0610017
Plense Note: e may re-<alculte the Mty date specifed sbove while opening deposit based on hofay ard cther consideratiors. The actual matusy date wil b dapiayed on final screen cr bocking the Term deposit

Payout Detalls

Transfer Branch: 000

— Click the Confirm button. The system displays the Open Term Deposit Confirmation screen. OR
Click the Change button to change the details.
— If transaction password is required the following screen will appear:

ord Reminders () SIRIO CIBARI'WF 0]
900000

® Transaction intiation Authorisation
7 15:58:41 GMT +0200

Transaction Initiation Authorisation

Teansaction Reference Number - S05404B6E203118
ul

Usa vrtial bayboard
Virtus! Keyboard :

Tranzaction Passwond

Cack here 1o enter by havering

— Enter the security Key number and press Submit. Depending on the type of verify screen, the
system displays the Open Term Deposit - Confirm screen with the status message

Seasion Summary Siiemsp | ChangePassword | Reminders () SIRIO CIBARIWF (o)

% Open Term Daposit - Confim 900000

I Transaction with reference number 104081647203120 is in Sent to the Bank state.
Open Term Deposit - Confirm 18-07-2017 15:58:41 GMT +0200
Account Mamber 28526242304

Customer Details
Holding Patiern Single

Deposit Details

Deposit Produet. E Depest 30

Matuity Cate: 06-10:2017

Payout Details

Maturity Instructions: Cluss on Maturity (No Rallovar)

Transfes Branch 000

— Click the OK button.
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15. Term Deposit - Amend Term Deposit (for individuals only)

This option allows you to modify the maturity instructions of the selected TD.

Navigate to Accounts > Deposits > Amend Deposit. The system displays Amend Term Deposit
screen

Changs Prssword | ominders | (@S0 CimEY | (hy

Session Summary Siemap

® Amend Term Deposit

Amend Term Deposit
Account Number Currert Balance LEK Equivalere
495252 XHILDA DAFA & ADRIAN DAFA
S5EAZSMTS. E-Depasit 34000 TIRANA AN > LeK 10,000 00

Total Term Daposit Account (LEK Equivalent) 10,0000
1000000

Grand Total for Conventional Term Deposit Accounts (LEK Equivalent)

Click the deposit account number hyperlink to view the details of the term deposit under that
account number. The system displays the Amend Term Deposit - Initiate screen

Note: You can only amend the payout details. Steps to be followed are the same as those detailed
in Open Term Deposit section Payout Details.

LT r—

Amend Term Deposit - Proceed

Account Details Deposit Details

Customs« 19 Daposit Date
Account Number Prncipal Amurt

Product Name Matsy Date

Currency rerest Rate

Balarce Pesiod of Deposit ot

Current Maturity Instructions

Maturdy Instuctions Close On Matunty

Current Payout Details

TIRANA MAIN

Payout Detalis

Matunty Insinchons

Click the Proceed button. The system displays Amend Deposit - Verify screen.

Sossion Summary Chango Password | Remindors

® Amend Term Deposit - verity
Amend Term Deposit - Verify 18-07-2017 13.43.35 GMT +0200

Account Detalls Deposit Detalls

Customer 1d Dopost Date
Actount Humber Deposit Amount
Produet Hame Matuity Date
K Interest Rate 08
000 Perod of Depesit 3 Merths;
Payout Detalls
Maturty Instnustions - Reres Princ gl and Inerest
o

Click Confirm button. The system displays Amend Term Deposit - Confirm screen with the
status message
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— Click the Amend Another button to amend another term deposit account in case you have more
than one.

Accounts, Deposits, Loans — Loan Details

E Accounts, deposits, loans

Overall view
Details
Term deposits

=
=
=
=

Loans
P Loan Details
®  Line limit details

16. Loans — Loans Details

— To view Loans Details navigate to Accounts, Deposits, Loans > Loans Details

P Loan Account Details

Loan Account Details

Descrigicr

495450 INGRID PAITIM ZOTA
T GODLMCTIS1900001-MT LOANS CAR CONSUMER STAFF-DC0-TIRANA MAIN

Totad for Loan Account (LEK Equivalent)

Grand Totsd for All Losn Accounts (LEK Equivalent)

17. Line Limit Details

— To view line limit details navigate to Accounts, Deposits, Loans > Line Limit Details

* Lirits cuery 000000

Limits Query 16-08-2017 09:32.33 GMT +0200

Cotomard:| e ==

— Select the customer ID from the drop down list and click View Details. The Limits Query screen is
displayed.

Session Summary | Sitemap | ChomgePassward | Open New Account Reminder QG zoTArw (@)

® Limits Query 900000
Limits Query

Carporale | INGRID PAJTIM ZCTAJ Camency | LEK

18. Ad Hoc Account Statement
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This option allows you to request for an ad-hoc account statement for any of your Current and Saving
Accounts. In order to be able to view the Account statement in bank format, you must initially request an Ad-
hoc Account Statement for the required account.

— Torequest an Add Hocc Account statement Navigate through the menus Accounts, Deposits, Loans
> Ad Hoc Account Statement Request. The system displays the Ad Hoc Statement Request

screen
Session Summary tamap Change Password 2emindars 9\. RI0 CIBARI W (_‘)
YT — 000080
Ad Hoc Statement Request 19-07-2017 14.16.12 GMT +0200
Ascoumn Type: | Curentond Savgs =0

— Press the Submit buton

— In the screen appearing, Select from the drop down list the account for which the statement is
requested. Select the ‘from’ and ‘to’ date and press the Submit button.

Session Summary

tomap hange Password Reminds Qim0 cBARY (0]

® Ad noc Statement Request CECLED

Ad Hoc Statement Request 19-07-2017 14:17.14 GMT +0200

&
&
| eoivrfccaut T | St |
— Verify the information in the Verify screen and press the Confirm button.
Session Summary | Siwmop | ChangePassword | Reminders | (@ smocmmw | (1)
Ad Hoc Statement Request-Verify 19-07-2017 14.19:30 GMT +0200
[ e [conien |

— Wait until the system processes your request. This may take some time.

— Once the request is proceesed on screen will be displayed a confirmation message advising that
the statement is processed successfully. In this case you can navigate to Accounts, deposits,
loans — Details — Account statement to see the statement generated for the selected account.

Note: if the Ad-hoc account statement is generated after working hours, it will display the status as ‘Under
process’ and will be generated on the next business day.
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Payments — Within Bank

Q‘) Payments

B Within bank
% Own account transfer

®  Intemal account transfer

? Multiple intemal transfer

Outgoing transfers >

Standing Instructions >

Maintain a beneficiary

19. Within Bank - Own Account Transfer

Using the Own Account Transfer option, you can initiate funds transfer between any of your accounts, i.e.
the accounts that are under the customer IDs mapped to you. Such transfer can be done either by making
a new payment transaction or by using the existing beneficiary details (i.e. templates) to make the
payment. The payment can be processed immediately, or on a specific future date, or you can set
recurring instructions with the bank.

— Navigate through the menus to Payments > Within Bank > Own Account Transfer. The system
displays the Own Account Transfer screen.
— Complete required information:

e}

Existing Template [Mandatory] - Select Existing Template radio button to select the existing
Payment template for funds transfer.

Make New Payment [Optional] - Select Make New Payment option button to make a new
funds transfer entry. The transfer can be done either by using Existing Payment Template or
Make New Payment.

User Reference [Optional] - Type the user reference number that you want to use to identify
this transaction.

Source Account [Mandatory] - Select the source account number from the drop-down list.
Click the button. The system will automatically fetch and display the available balance for
the selected source account.

Destination Account [Mandatory] - Select the destination account number from the drop-
down list. Click the button. The system will automatically fetch and display the available
balance for the selected destination account.

Transfer Amount [Mandatory]

Type the amount to be transferred.

Pay now [Optional] - Select the Pay now radio button to process the funds transfer
immediately. The transfer can be done in any of the three modes: Pay now, Pay later or
Setup Standing Instruction.

Pay later [Optional] - Select the Pay later radio button to make the funds transfer on a future
date.

Setup Standing Instruction [Optional] - Select Setup Standing Instruction to set standing
instructions for funds transfer for a period. The system auto transfers the fund on the specified
date and frequency.

S| Execution Frequency [Conditional] - Select the standing instruction execution frequency
for the funds transfer from the drop-down list. The options are: - Daily - Weekly - Fortnightly
Monthly - Bi-Monthly - Quarterly - Half -Yearly - Yearly

This field is displayed if you select the Setup Standing Instruction option.
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o First Execution Date [Conditional] - Select the execution date for the first standing instruction
from the Calendar pick list. This field is displayed if you select the Setup Standing
Instruction option.

o Expiry Date [Conditional] - Select the standing instruction Expiry date from the Calendar pick
list. This field is displayed if you select the Setup Standing Instruction option.

o Narrative [Optional] Type the narrative.

o Template Access Type [Optional] - Select template access type from the drop-down list. (For
Retail Users, template access type will be private).

Sesson Sumary  Stema Nange Passwoe T - T )

P Own Account Transier 000000
Own Account Transfer

Payment From

Beneficiary Details

Destnaton Account' 405435 4554 n|.]auER

Payment Detads

Tanswr Amounr 5 EwR

Other Details
Namative snpenzme

Tempiate Access Type: Seiec

* Indicates mandatory felds
* IS8 MGy I pICLAN GEAGN 8 #atied

By pressing this button, you By pressing this button, y By pressing this button, you
can save the payment details can save a draft of the can save the payment details
as a template to use it payment toinitiate it at a later as a template to use later as
anytime. Please note that stage. well as initiate the payment.
pressing this button only saves

the payment it does not

initiate it.

— Click the Proceed button. The system displays the Own Account Transfer - Verify screen.

o e
— opmmewaccom | memmms | (@)momozomsw | ()
[y ———— 000060

Own Account Transfer - Vrify

— Click the Confirm button.
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— If transaction password is required the following screen will appear:

sion Summas

Virmal Keyooard -

— Enter the security Key number and press Proceed.

— The system displays the Own Account Transfer - Confirm screen with the status message.
— - T e e—— . = =

@y

® Own Account Transfer - Confirm ©00000

New Pzyment

— Click the New payment button in case you want to initiate another own account transfer.

20. Within Bank - Internal Account Transfer

Using the Internal Transfer option, you can transfer funds within the bank. You can also create and save
payment templates to be used later for funds transfer. Such transfer can be done either by making a new
payment transaction or using the existing beneficiary details (i.e. templates) to make the payment. The
payment can be processed immediately or on a specific future date, or you can set recurring instructions
with the bank.

— Navigate through the menus to Payments > Within Bank > Internal Account Transfer. The
system displays the Internal Account Transfer screen and complete required information:

o Existing Template [Optional] - to select the existing Payment template for funds transfer.

o Make New Payment [Optional] - Select the Make New Payment radio button to make a new
funds transfer entry. The transfer can be done either by using Existing Payment Template or
Make New Payment.

o User Reference [Optional] -Type the user reference number that you want to use to identify
this transaction.

o Source Account [Mandatory] - Select the source account number for the internal transfer
from the drop-down list. Click the button. The system will automatically fetch and display
the available balance for the selected source account.
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o Beneficiary Account [Mandatory] - Click the Lookup button to select any beneficiary. Account
of that selected beneficiary will get displayed here.

o Beneficiary Branch [Display] - Beneficiary branch will get automatically populated here after
the selection of Beneficiary Account.

o Transfer Amount [Mandatory] - Type the transfer amount for the internal transfer. Transfer
Currency [Mandatory] - Select the transfer currency for the internal transfer from the drop-
down list.

o Pay now [Optional] - Select Pay now to process the internal transfer immediately.

o The transfer can be done in any of the three modes: Pay now, Pay later or Setup Standing
Instruction.

o Pay later [Optional] - Select Pay later to make the internal transfer on a future date. The
transfer can be done in any of the three modes: Pay now, Pay later or Setup Standing
Instruction.

o Setup Standing Instruction [Optional] - Select Setup Standing Instruction to set standing
instructions for the internal transfer for a period. The system auto transfers the fund on the
specified date and frequency. The transfer can be done in any of the three modes: Pay now,
Pay later or Setup Standing Instruction.

o Sl Execution Frequency [Conditional] - Select the standing instruction execution frequency
for the internal transfer from the drop-down list. The options are: - Daily - Weekly -
Fortnightly - Monthly - Bi-Monthly - Quarterly - Half -Yearly - Yearly This field is displayed if
you select the Setup Standing Instruction option.

o First Execution Date [Conditional] - Select the execution date for the first standing instruction
from the Calendar pick list. This field is displayed if you select the Setup Standing
Instruction option.

o Expiry Date [Conditional] - Select the standing instruction Expiry Date from the Calendar pick
list. This field is displayed if you select the Setup Standing Instruction option.

o Narrative [Optional] - Type the narrative.

o Template Access Type [Optional] - Select template access type from the drop-down list.
Options are: - Public - Private. (For Retail Users, template access type will be private).

o Payment Type “ [Mandatory] - Select the values: Standard Payment; Single e-Invoice
Payment; Bulk elnvoice Payment * If are going to Pay a Fiscal e-Invoice. o “External System
ID” [Mandatory, with 36-alphanumeric code] - will be requested to be completed only if you
have selected the “Single elnvoice Payment” option in the “Payment Type” drop- down list.
For the NIVF code with 36 characters is given the opportunity to copy and paste.

o In case the user selects “Bulk e-Invoice Payment” option in the “Payment Type” field, a
document of Text or CSV type must be mandatorily attached to the payment

o Attached document if required ss described in section ‘Attach document Functionality’
of this Manual.

Note: For e-invoice payments we strongly advise you to attach the copy of the invoice in the respective
section ‘Attach Document”.
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Internal Transfer

Payment From

#8150 an 12

Beneficiary Detaiks

Payment Details

Other Detais

Womaere e T e
g e Fre

Attach Documents

’ i
Intesnal Transfer

Paymet From

S 4861 LEC

Beneficiary Delals

Beoshan A 303450
Beacfoay BANM

Eanetcary ame ™ TEST SENECARY
Bz Enal
Payment Detais
Trarster foourt” 108

Taechr Cureacy” LK
Faylar®

@ smocmny

&

Atach Documents

TR 92 J0 WS CO0N 01 104 EOWRY
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Enter the narmrative in field “Narrative”, select the
payment type in field “Payment Type" and fillin
the field "External System ID" if required.

Veow Ut | Sowe 5 Tegiale | Sove s Ot

Click the Proceed button. The system displays the Internal Transfer - Verify screen.

00086




® intamal Transer - Varity

Internal Transfer - Verify e e

User Refererce
Sourts Account: 45 195262
Beneficiary Account: doovm
Beneticiary BAN o
Bensficiary Branch: 001 [DURRES MAIN )
Beneficiary Email

Transfer Ameunt 1,500.00 LEK
Tranfer Curency” LEK.

Pay Now . G7-407-2017

Namatice: Imemal Transfer test
Tomplats Access Typs:

e oo |

~ The actal e Ameunt fos Future Daled Cross Curency Transfers may difer based on Ihe prevasling enchangs e on the valus date.

Messages L

B+ Transaction wil be processed with
Ay

— Click the Confirm button.
— If transaction password is required the following screen will appear:

Summary | Siemap  Change Password Reminders | @ swocemw | (hy

® Transaction Initiation Authorisation Q00000

Transaction Initiation Authorisation )
Transastion Reference Number 474740354203124
Transaction Passworg * | wersd

Use virtual keyboard
Virmaal Keyboard :

Clizk here 10 enter by hovering

— Enter the security Key number and press Proceed. Depending on the type of verify screen, the
system displays the Internal Transfer - Confirm screen with the status message.

Password Reminders | {0 SIRIO CIBARI W ™

® Intemal Transfer - Confim 000000

[\ Transaction with reference number 159895115203126 is in Under Process state.

Seasion Summary | Sitemap Chas

Internal Transfer - Confirm 1
User Rsference
Source Account 4
Beneficiary Account 4
Beneticiary 1BAN Mo
Beneficiary Branch 001 {BURRES MAIN |
Baneiciary Emal

Transter Amcunl. 1.500.00 LEK
Transfer Cumency LEK
Pay Now: 07072017

Marative: Intemal Transfer test

===
— The actual Debit Ameurnt for Fubure Dated Cross Cumency Transfers may differ based an the prevailing exchany - L

D\ Jasscion s unoe procsss

* Tramsaction wil be processed with
the next value date of OT/OT/2017

— Click the New Payment button in case you want to initiate another internal transfer.

— In case the user selects “Bulk elnvoice Payment” option in the “Payment Type” field, a
document of Text or CSV type must be mandatorily attached to the payment. This document
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should keep a list of NIVF’s for which payment is being made. You can use this option in case you
are paying several e-Invoices to the same beneficiary within a single payment order.
Note: On the following page find examples of the document to be uploaded

¥ Outgoing Tearsiers
G, St

Eunwiiary Eeal

Beewiciary Bank Dtk

0008

Enta el ey Bnc Dlals ik Mabvnal e Coces - Bk Delals

ST Cod™ G 0BFRPPARE

Bk Hame™ 10

Bankhgnrss™ 25 MRDRY

Nafiored Clzgiog Code Tipe™ Geedl

1

Wil Claaing Codes™

Cowty Franie

1 IWEMETWLSAIE iy SESECOURBEWE
Pyt Defails
Trankrnant®|1 500
Traege Careery®| EURC
Patiw®
Paybder D
Faymat Defals ! [EST Paeri Detaks
Famuer Detads 1 TEET Paaprenl Dk
(ther Deals
Comespandance Chanes® Shaed (34
o vlfuads? TEAT
Temgakteess Tpe Pivak
Fayment Tae® Bok emvacs Pament
Estemal SyslenIlr™ S3S087D7-EERC-41D3-HE6S i EErte Hibarackes ool o ke
LA, Attach documents, if required, as is described in section
e “Functionality- Attach Documents” of the Manual

CSV document

Alhan
AlDanid

CSV document may be in two acceptable formats:

Format 1: The data in each raw match the content of the QR code present in the fiscal invoice (as per the

table below).

So the CSV document may be generated by scanning one by one the QR codes of all fiscal invoices for
which the payment is being made. It is necessary that all the invoices belong to the same seller/beneficiary

and are in the same currency.

The customer can upload Bulk e-Invoices in either CSV or TXT format using one of the following options:

« Appendix 9_1 bulk e-invoice sample CSV (compliting all fields)
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* Appendix 9_2 bulk e-invoice sample CSV (compliting only the required fields)
« Appendix 9_3 bulk e-invoice sample TXT (compliting all fields)
* Appendix 9_4 bulk e-invoice sample TXT (compliting only the required fields)

o Example 1:
o L12345678V;KOMPANIA X;c8d18197-9460-4c66-a20c-fd3d7f579e19;01.07.2021
12:37:19;12000;EUR;AL123456789IBAN;USALALTR;Banka Y
o L12345678V;KOMPANIA X;c8d18197-9460-4c66-a20c-fd3d7f579e19;03.07.2021
18:00:59;2500;EUR;AL123456789IBAN;USALALTR;Banka Y

Format 2: The data in each row contain the NIVF, amount and currency of the fiscal invoices for which the payment is being made.
o Soin each row of the CSV document should be entered the minimum necessary information of the fiscal invoice which the
bank needs to report to the General Tax Directorate. This information should however be positioned according to the place
each field has in the QR code of the invoice.
o Example 2: Optional fields are left empty, whilst keeping the separating symbol “;” and only the mandatory fields are
completed .
;,¢8d18197-9460-4c66-a20c-fd3d7f579e19;;12000;EUR;;;
::c8d18197-9460-4c66-a20c-fd3d7f579e19;;2500;EUR;;;

Requested fields
Field1  NIPT | of the seller Optional
Attention!
Field2  Name of the seller Optional
Field 3 NIVF Mandatory .
The maximum number of documents which can be
Field 4 Date/time Optional attached in Internet Banking under section “Attach
Documents” is 5.
Field 5 Amount Mandatory
The maximum size of each document is 3MB.

Field 6 Currency Mandatory
Field 7 IBAN of the seller Optional

Bank code of the Optional
Field 8 seller

Bank name of the Optional
Field 9 seller

21. Within Bank - Multiple Internal Transfer
This option allows you to initiate multiple internal transfers. You can transfer money from one account to as

many as five different accounts by selecting the Debit Single Account option or you can transfer money
from different accounts to a single or multiple accounts by selecting the Debit Multiple Account.
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— Navigate through the menus to Payments > Within Bank > Multiple Internal Transfer. The
system displays the Multiple Internal Transfer screen and complete required information:

o Select Debit Single Account [Optional] - Select Debit Single Account to debit a single
account, or
o Select Debit Multiple Account [Optional] - Select Debit Multiple Account to debit more than
one account.
o User Reference [Optional] - Type the user reference number for the transaction.
o Source Account [Mandatory] - Select the source account from the dropdown list.
Payment Instruction
o Destination Account [Mandatory] - Type the destination account which will act as a credit
account for the transaction.
o Destination Branch [Display] - This field displays the destination branch selected in the
destination branch dropdown.
o Transfer Amount [Mandatory] -Type the amount to be transferred.
o Transfer Currency [Mandatory] - Select the currency from the drop-down list.
o Attached document if required ss described in section ‘Attach Document Functionality’
of this Manual.
Payment Details
o Pay Now [Optional] -Select Pay Now to process the transaction immediately.
o Pay Later [Optional] - Select Pay Later to make the payment on future date.
o Setup Standing Instruction [Optional] - Select Setup Standing Instruction to set the
standing instruction for a period for multiple debits. Following fields are displayed if Setup
Standing Instruction radio button is selected.
Sl Details
o Sl Execution Frequency [Conditional] - Select the standing instruction execution frequency
from the drop-down list. The options are: - Daily - Weekly - Fortnightly - Monthly - Bi-Monthly -
Quarterly - Half -Yearly - Yearly
o First Execution Date [Conditional] - Select the first standing instruction execution date from
the pick list.
o Expiry Date [Conditional] - Select the standing instruction Expiry date from the Calendar pick
list. This field is displayed if you select the Setup Standing Instruction option.
Other Details
o Narrative [Mandatory] Type the brief description of the transaction.
ion Summary Sitemag hange Passwor Remninders. g\xu BARI W (I)
Multiple Internal Transfer ‘j
" = 7]
o = [~
| haion |
Payment Details
Other Details
=3

e ard th legal and reguiatory framenwcrk: in powes

— To fill the details for Multiple Debit Account, select the Debit Multiple Account radio button.
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Click the Add More button to add multiple records.

— Click the button to delete a record from the grid.
Click the Proceed button. The system displays the Multiple Internal Transfer - Verify screen.
Reinders | @Y SwOCBIRY | ()

Sitemap  Change Passward

Session Summary
# Multiple Internal Transter-Verty 000000

Multiple Internal Transfer-Verify
Dbt Singe Accaunt
Dbt Mutipe Account

Attach Do

Payment Instnsetion Destination IBAN No Destination Branch ranster Amounk ansfer Currens
[BO0-TIRANA MAIN LEK
L

Payment Instruction No 1

|b01-DURRES MAIN

Payment Instruction No 2
Pay Now: 07.07-2017

Narative: Mullple transfer sample

Messages

« Transaction wil be procsased with

FALS 7N
for payment instruction no 1

wil b2 proc sased with

Click the Confirm button.
If transaction password is required the following screen will appear:

Reminders 0 siwio i w O]

Sesslon Summary ne
® Transaction initiation Authorisation 000900

Transaction Initiation Authorisation

Transaction Reference Number - 46135

Transaction Passwond *
Use vrlual keyboard

Virtual Keyboord :

=
Enter the security Key number and press Proceed. The system displays the Multiple Internal

Transfer - Confirm screen.
Sitemap Change Password @ siwo ey [0)

Session Summary
# Multiple Internal Transter - Canfim 900000
[I\Please check the status of your relevant transaction In dashboard.
[\ Transaction submitted for Multiple internal transfer having reference 142078444203113 has been set to status Auto Authorized

LA\Transaction submitted for Multiple Internal transfer having reference 208105570203114 has bean set to status Auto Authorized

Reminders

Multiple Internal Transfer - Confirm
Dkt Sirgie Account

Debit Multipie Account

User Refsrence
Source Accourt. 4
Destination IBAN No Destination Branc Altach Documents.

Payment Instruction
DOO-TIRANA MAIN

Payment Instn
1001-DURRES MAIN

T
A\ T i st i
— Click the New Payment button in case you want to perform another multiple internal transfer

Payments — Outgoing Transfers
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@ Payments
Within bank
Outgoing transfers

L Outgoing transfer

= Standing Instructions
L Maintain a beneficiary

22. Outgoing Transfer

Using the Outgoing Transfer option, you can transfer funds domestically or globally (Domestic transfers
are usually made through the local payments network). Outgoing transfers can be made either by using an
existing template or as a new payment transaction. The payment can be processed immediately, or on a
specific future date, or as per your standing instructions with the bank.

— Navigate through the menus to Payments > Outgoing Transfers and complete required fields
Payment To

o Existing Template [Optional] - Select Existing Template option button to select the existing
Payment template for funds transfer

o Make New Payment [Optional] - Select Make New Payment option button to make a new
funds transfer entry. The transfer can be done either by using Existing Payment

o Template or Make New Payment. User Reference Number [Optional] - Type the user
reference number as per the your choice.

o Source Account [Mandatory] - Select the source account from the drop-down list. Click the
button. The system will automatically fetch and display the available balance for the selected
source account.

Beneficiary Details

o Beneficiary Name [Mandatory] - Click the Lookup button to select any beneficiary. Name of
that selected beneficiary will get displayed here.

Destination Account Type [Conditional] - Select - Enter Account No
Account Number / IBAN [Mandatory] - Type the beneficiary account number.
Beneficiary Bank Details

o Enter Beneficiary Bank Details [Optional] - Select the option to enter the beneficiary bank
details . The options are follows: - SWIFT - National Clearing Codes - Bank Details
SWIFT Code [Conditional] - Click the lookup button to select the swift code.

Bank Name [Display] - Beneficiary bank name will get automatically populated here after the
selection of swift code. This field is enabled if the Bank Details option is selected from the
Enter Beneficiary Bank Details.

o Bank Address [Conditional] - Type the bank address. This field is enabled if the Bank
Details option is selected from the Enter Beneficiary Bank Details. If you select Swift Code
then this field will get automatically populated.

o National Clearing Code [Search] - Click the search button to select the beneficiary bank
code. This field is enabled if the National Clearing Codes option is selected from the Enter
Beneficiary Bank Details.

o National Clearing Code Type [Mandatory] - Select the national clearing code type from drop-
down list.

o Country [Conditional] - Type the country name. This field is enabled if the Bank Details
option is selected from the Enter Beneficiary Bank Details. If you select Swift Code then this
field will get automatically populated
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o City [Conditional] - Type the city of the beneficiary. This field is enabled if the Bank Details
option is selected from the Enter Beneficiary Bank Details. If you select Swift Code then this
field will get automatically populated

o Intermediary Bank Details [Conditional] - Select from the radio button : - Swift Code - Bank
Details.

Note: If you select Swift Code radio button, then after selecting any swift code through search

option at Swift Code field, remaining details will get auto populated. If you select Bank details radio

button then you will have to enter remaining details.

o Swift Code [Conditional] - Select the swift code using search button provided.

o Bank Name [Conditional] - Type the bank name.

o Bank Address [Conditional] - Type the bank address.

o City [Conditional] - Type the city of the beneficiary. This field is enabled if the Bank Details
option is selected from the Enter Beneficiary Bank Details.

o Country [Conditional] - Type the country name. This field is enabled if the Bank Details
option is selected from the Enter Beneficiary Bank Details.

Payment Details

o Transfer Amount [Mandatory] - Type the transfer amount.

o If a payment template is selected from the Payment Template drop-down list, this field
displays the transfer amount of the selected payment template.

o Transfer Currency [Mandatory] - Select the transfer currency for the international transfer
from the drop-down list.

o Pay Now [Optional] - Select Pay Now to process the transaction immediately.

o Pay Later [Optional] - Select Pay Later to make the payment on future date.

Other Details

o Payment Details 1/2/3/4 [Mandatory] - Type the description for payment details.

o “Payment Type“ [Mandatory] - Select the values: “Single e-invoice Payment “,“Bulk e-
Invoice Payment” — in case you are paying a fiscal e-invoice.

o “External System ID” with 36- alphanumeric code [Mandatory] to be completed only if you
have chosen the option “Single e-invoice Payment” in the field “Payment Type” . Please
take care to complete this information correctly in order for the payment to be validated
successfully. For the NIVF code with 36 characters is given the opportunity to copy and paste

o Correspondence Charges [Mandatory] - Select the correspondence charges from the drop-
down list.

o Narrative [Optional] - Type the narrative.

o Template Access Type [Optional] - Select template access type from the drop-down list
Options are: - Public - Private.

o Attached document if required ss described in section ‘Attach Document Functionality’
of this Manual.

Note: For e-invoice payments we strongly advise you to attach the copy of the invoice in the respective
section ‘Attach Document”.
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Change Password | Rominders () SIS0 CIBARI W (o)

Sexsion Summary | Sitemap
® Outgoing Transters. L7111
Outgoing Transfers

Exrsting Template .
Viahe New Paymers ®
User Reterence Number
Sourcs Accour®| 4 250 45 EUR
Beneficiary Dtalls
Bontisary Name Company Y
Accouns Numbes | IBAN 1234567834235

Destination Acecurt Typa*. | Erter Accourt e
Banéiiary Addvess® Valerana 178
Benehiciary Addvess” Company 1

ity Madnd
Courry” | EURDPE

Bereficiary Emal

Beneficiary Bank Details
Ertes Benefc tary Bank Detals St ® National Clsaning Codes ' Bank Detats
SWIFT Code™ ABABESMIXXX % Mational Clearing Code Type™ | Select
Nestiorssl Clearng Codes™ ¢

Bark Name™. | AB. ASESORES BURSATILES
Country Spain

Bark Address™ | PLAZA DE LA LEALTAD, 330

Cay: 20014 MADRD

Caunby”: Baect
Benefitiany Enal TEST@OMAL COM

Eeneficiary Bank Detais
Ertr Benefrary Bank Detals S ® Natonl Clearng Codes - Bank Detals -

Neabional Clearing Code Tpe™ | Select

SAFT Code™ BE0BFRPPIO q
Bank e COMPAGH INTG0EH Habnil Clearing Codes™ [
Cavriy France

BarkAgeess™ LES MADRS

1 EA/ENUE DALSAC oty 2066 COMRBENVDIE

Payenet Details
TransferAmpurt” 1500 Select one of the options how bank commissions will be held in
Trnskr Cureni. EUR0 the field "Correspondence Charges"”, fype Source of funds in
Pahiow® the field "Source of funds". Select payment type in the field
Famns @ "Payment type" and type "External System ID" if required.
Paymend Detake1* TEST FRMENT Paaman Diataie 3
Payient Detala Pasrezni Datailsd:
(e Detals
Camgspondms Charges™. Shani (518
Boure BMunds" est
Tervplaedccass Tig: Privale
Payment Trps™ Siry i
O™ e840 197944 1-4rdE- 19 Enlarhe 35 tharatig cook oyOur dinice
Altech Documents
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Payment Details
——
Transter Cursecy | EUR
Py How®
Py ter &

Paymert Detas 1" Payment for nvace no 15 Payment Cetasis 3

Payment etais2 Payment Cetasisd

Other Details
Comesgontence Charges”. | Shaved (SHA
Source of Funds” Business
Template Access Type: | Sele
Attach Documents

| Vo e | S m 0ot | 5w = v R

decim places. the ‘dof character s axcepted erly &5

Fates aggied from the conssponcent
pae g maic:

e documentaton submied for perfcming B transéer has ot  for oo = Sreucn Exchangs Actrotas” nd the legal and reguistor, Framecrs i pofer
upcated data of the Customer reiated 0 its mumber of denkis aon doc ument § Focuals) of TAX 1D 6 case of legal porsans ) wil be sert/proc essed geAfandatory componerts of s mre transfer
Az empany ng o umerts. of the paymart. m ongral or rotanzed copy

- P
/twe) grve myicus) cansent for the processing of my
n for an i n e crance with the raguiation of Bark of Albania

By pressing this button, you By pressing this button, you By pressing this button, you
can save a draft of the can save the payment details can save the payment details
payment toinitiate it at a later as a template to use it as a template to use later as
stage. anytime. Please note that well as initiate the payment.
pressing this button only saves
the payment it does not

initiate it.
- Click the Proceed button. The system displays the Outgoing Funds Transfer - Verify screen.
Sesmon Summary Sitemap hange Password Feminders. 9 S0 CIBARI W O
.. Ry —— 0000

International Account Transfer Veerify

Courtry. EUROPE
Bty Ervnl

Duetals. Swt

Erter Berwic ary B
SWIFT Code. ABABESMTI

ST LES BOLSA 5A
-

Paymant Datains

Comeaponden: e Crarges. Shaed (SHA
Scure of Funds Busmess

B o |

- Click the Confirm button.
- If transaction password is required the following screen will appear:
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Sitemap. Change Password Reminders 0 siwio cBa (D

# Trnsaction initiation Authorisation 900000

Transaction Initiation Authorisation

Click here to enter by hovering

==
. Enter the security Key number and press Proceed. The system displays the Outgoing Funds
Transfer - Confirm screen with the status message.

® intemational Account Transter Confim
fyTransaction with reference number 528505418201130 is in Under Process state.

International Account Transfer Confirm

- Click the New Payment button. The system returns you to the Outgoing Funds Transfer screen.

- If you select “Bulk e-Invoice Payment” in the field “Payment type”, is mandatory to attach a
document in format .txt or .csv. This document must contain the list of NIVF-s for which the
payment will be made. You can use this option in case you are paying several e-invoices to the
same beneficiary within a single payment order.

Note : On the following page find some examples of the document to be uploaded.

CSV document

CSV document may be in two acceptable formats:

Format 1: The data in each raw match the content of the QR code present in the fiscal invoice (as per the
table below).

So the CSV document may be generated by scanning one by one the QR codes of all fiscal invoices for
which the payment is being made. It is necessary that all the invoices belong to the same seller/beneficiary
and are in the same currency.

The customer can upload Bulk e-Invoices in either CSV or TXT format using one of the following options:
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* Appendix 9_1 bulk e-invoice sample CSV (compliting all fields)
* Appendix 9_2 bulk e-invoice sample CSV (compliting only the required fields)
* Appendix 9_3 bulk e-invoice sample TXT (compliting all fields)
» Appendix 9_4 bulk e-invoice sample TXT (compliting only the required fields)

o Example 1:
o L12345678V;KOMPANIA X;c8d18197-9460-4c66-a20c-fd3d7f579e19;01.07.2021
12:37:19;12000;EUR;AL123456789IBAN;USALALTR;Banka Y
o L12345678V;KOMPANIA X;c8d18197-9460-4c66-a20c-fd3d7f579e19;03.07.2021
18:00:59;2500;EUR;AL123456789IBAN;USALALTR;Banka Y

Format 2: The data in each row contain the NIVF, amount and currency of the fiscal invoices for which the payment is being made.
o So in each row of the CSV document should be entered the minimum necessary information of the fiscal invoice which the
bank needs to report to the General Tax Directorate. This information should however be positioned according to the place
each field has in the QR code of the invoice.
o Example 2: Optional fields are left empty, whilst keeping the separating symbol “;” and only the mandatory fields are
completed .
;;c8d18197-9460-4c66-a20c-fd3d7f579e19;;12000;EUR;;;
;;€8d18197-9460-4c66-a20c-fd3d7f579e19;;2500;EUR;;;

Requested fields

Field1  NIPT | of the seller Optional
Field 2  Name of the seller Optional Attention!
Field 3 NIVF Mandatory
Field 4 Date/time Optional The maximum number of documents which can be
attached in Internet Banking under section “Attach
Field 5 Amount Mandatory Documents®is 5.
Field 6 Currency Mandatory The maximum size of each document is 3MB.
Field 7 IBAN of the seller Optional
Bank code of the Optional
Field 8 seller
Bank name of the Optional
Field 9 seller
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Payments — Maintain a Beneficiary
&3} Payments

Within bank
Outgoing transfers

: Outgoing transfer

™  Standing Instructions
¥ Maintain a beneficiary

23. Maintain Beneficiary

Users having access to Beneficiary Maintenance can maintain Beneficiary. Note for Business Users: You
can also specify if the Beneficiary template created is available to other users of the same primary
customer id by specifying the template access level as public. If the Template is created with template
access level as Private, it is available only to the User who has created it. Beneficiary Maintenance is
supported for both internal and outgoing transfers

— Navigate through the menus to Payments > Beneficiary Maintenance
— Select the transaction type and click the Create Beneficiary Template button

® Benenciary Maintsnance. Q00000
Beneficiary Maintenance

=
— Enter beneficiary data in the required fields
— Click Add. The system displays the Add Beneficiary - Verify screen will appear
=) v
® Ada Benenciary - Venty 900000
Add Beneficiary - Verify g N an pat
| crro |Gt |
— Click Confirm button. The system displays Add Beneficiary - Confirm screen with the status

message.
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g Py oo | @socEAnY | ()
 Ada Baneniciary - Contim 000000

©Beneficiary created successtully.
@ Transaction with referance number 279537627201422 is in Sent to the Bank state

Add Beneficiary - Confirm 12-07-2017 145119 GMT +020¢

24. Modify Beneficiary

— Select beneficiary ID by selecting the respective checkbox from the Beneficiary Maintenance
search screen.

o wmw | (M
Beneficiary Search [ X
“¥ ) - I .- - EE

o T |

— Click the Modify button to modify the selected beneficiary template. The system displays Modify
Beneficiary screen.

— Enter the details to modify the beneficiary template.

— Click the Modify button to modify the selected beneficiary template. The system displays Modify
Beneficiary - Verify screen. OR Click the Back button to navigate to the previous screen.

— Click the Confirm button. The system displays Modify Beneficiary - Confirm screen

— Click the OK button. The system displays initial Beneficiary Maintenance screen

25. Deleting a Beneficiary

— Click the Delete button in the Beneficiary Maintenance screen with the search result. The system
displays the Beneficiary Maintenance — Delete Beneficiary — Verify screen.

— Click the Confirm button. The system displays the Beneficiary Maintenance — Delete
Beneficiary — Confirm screen.

— Click the OK button
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Bill Payments

Bill Payments

H: Bill payments

® Paybil
L Register biller

26. Register Biller

Using this option, you can register more than one account with the same service provider for bill payment.
While paying bill, you can select any of the registered billers to whom bill is needed to be paid.

Note: Bill can only be paid to the registered billers. This means that prior to paying any bill, you
need to first register a biller. Once the biller is registered, you can easily make payments through
the Pay bills menu.

— To register Biller: Navigate through Bill Payments > Register Biller

— Click the Add New Biller button to register a new biller. The system displays Register Biller
screen
o Select Customer : Select the customer from the drop-down list.
o Select a Biller : Select the biller from the drop-down list.
o Account Number with Biller : Type the account number or consumer number with the biller.
o Nick Name Type the nick name. (This should be one word and contain only alphabetic

characters).
‘hange Password Reminders 8""" BARI W (_‘)
Register Biller
===

— Click the Submit button. The system displays Register Biller - Verify screen.

vy | Swmsp | Changepwsswon | Remiodes | @ SROCEARY (1)
P Register Biller - Verty ©00000
Register Biller - Verify

IXHILDA DAFA ADRIAN DAFA
ONE ALBANA SHA
Accunt

— Click the Confirm button. The system displays the Register Biller - Confirm screen with the
status message. OR Click the Change button to go to the previous screen and edit the entered
data.
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pogepus | Renins | @ SROCERY ()

® Register Biller - Confirm Q00000

@ Biller Reglstration Successful

Register Biller - Confirm

— Click the OK button. The system displays the Register Biller screen.

27. Delete a Biller

— Select the check box of the customer to be deleted.

— Click the Delete button to delete a biller. The system displays Delete Biller verify screen

— Click the Confirm button. The system displays the Delete Biller - Confirm screen with the status
message OR Click the Back button to go to the previous screen.

— Click the OK button. The system displays the Register Biller screen.

28. Pay Bill

Using this option the user can pay the bill to the registered biller. The system will validate the stored biller
information for the sufficient funds to pay bill payment amount.

— To Pay Bill: Navigate through Bill Payments > Pay Bill.
o Select Customer :Select the customer from the drop-down list.
o Select a Biller : Select the biller to which you will pay the bill from the drop-down list.
o Select Account : Select the account number from the drop-down list and click Continue.

temap ‘hange Password Reminda e\ IBARIW ('_‘)
* Pay BuIs V00000
Pay Bills |
Eiller Details

AFONE ALBAMIA SH2 | | Bilers List

Sedeet Aceount * . 9 551 BO4 B5 LEK

— Then attach document if required as described in section ‘Attach Document Functionality
of this Manual.
— And complete the Other Details Section

o Bill Number: Type the bill number.

o Bill Date: Select the bill date from the pick list.

o Payment Amount: Type the amount to be paid to the biller.

o Type of Payment: Select the type of payment from the drop down list

o Transfer Description: Type the payment details

o “Payment Type “ [Mandatory] Select the values: Single e-Invoice Payment; Bulk e-Invoice
Payment * If you are Pay a Fiscal e-Invoice.

o “External System ID”: [Mandatory, with 36-alphanumeric code] will be requested to be

completed only if you have selected the “Single e-Invoice Payment” option in the “Payment
Type” drop- down list. For the NIVF code with 36 characters is given the opportunity to copy
and paste.

42



Note: For e-invoice payments we strongly advise you to attach the copy of the invoice in the respective
section ”Attach Document”.

Sossion Summary Sitomap Change Password Remindars € simio cinar W Q)

® Pay s

Pay Bills

Payment Details
Seloct Customer *
Select a Bl *

Seloct Account *

Aftach Documants

Cther Details
Customer Nams *
Salect a Biller *
Select Account ©
Bill Nusmber
B4l Date
Payment Ameunt *
Type of Payment *

Transter Description *

486262 (XHILDA DAFA & A

VODAFONE ALBANA SHA| - | Billers List

9,951,804 86 LEK

123456789

19072017 E

500

VDA Vidafare Albania (LE

Bill payment tesi|

Payment Curency * | LEK

Plaase nale that the fallowing information s mandatory ta be mputed under TRANSFER DESCRIPTION in order to have a valid payment. VODA Account Number of Subscriber, Period(menth for which payment is made and the reasan for the payment
K_TXMAMTMESS

=
® Pay Bils CERLLL:

Pay Bills

Payment Dalais

seatubms | 173456

Attach Documents

Other Detaits
2 : Q
o o - [3080788
Bl D 13472000 ]
Payment Cumency * | LEX
In the field “Payment Type”, select the values Single e-invoice
Payment , Bulk e-invoice Payment if you are pay a Fiscal e-
o SETEToa S invoice Enfier e 35 chan ok of o e-osce.
peace o G niarmagen 5 i (o TRANSFER DESCRIFTION 1 order 10 have & vald payment. WCOT 1 Name Sumame of e Contract Qwner 7 Contiacir Code 3 Month / Year of e Bl
for Oecimal places The ‘000 Cacacr & doospied oty £ 10 22
=

Note: In the Notes section are listed the requirements for the details to be included in the Transfer
Description field for the payment to be considered valid. Carefully read the notes prior to initiating
any bill payment.

— Click the Proceed button. The system displays Pay Bills - Verify screen.
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Sitemap hange Passward Reminders @ siro cBARY (@]

® Pay Bills - Venty

Pay Bills - Verify

52 (KHILDA DAFA ADRIAN DAFA)
NE ALBANIA SHA nckile 3261561

Transfer Descrgtion

[ o [ oo |
— If transaction password is required the Transaction initiation authorization screen will appear.
— Enter the security Key number and press Proceed.

Sossion Sunmssy | Siomap | ChungePassword | Renigers | (E)SROCEARY | (1)
® Transaction Inftiation Authorisation 00000
Transaction Initiation Authorisation
Transatien Reference Number - 2126389020313
Traraseton Passwcrd
Use artia kayboard
Virtusl Keyboard :
ik here to enter by hovesing

— Click the Confirm button. The system displays Pay Bills - Confirm screen with the status
message. OR Click the Change button to go to the previous screen and edit the entered data.

[« ELCEEE 4 (@)
CECEEL

® Pay Bills - Gonfirm
& Transaction with reference number 761852360203138 is in Sent to the Bank state.
Pay Bills - Confirm B —

EBanking Reference No. T61962360203139

2 (XHILDA DAFA ADRIAN DAFA)
IME ALBANIA SHA nobls 1251561

Customer Name: &

Nodatane Albaria (LEK)

Type of Pay
Transfir Description: Bil payment test

Host Rsfersnza Humber 00IVDDA 71870501

— Click the OK button. The system takes you to the Pay Bills screen.

— In case the user selects “Bulk e-Invoice Payment” option in the “Payment Type” field, a
document of Text or CSV type must be mandatorily attached to the payment. This document
should keep a list of NIVF’s for which payment is being made.

— On the following page find examples of the document to be uploaded. You can use this option in
case you are paying several e-Invoices to the same beneficiary within a single payment order.

Note: All other invoice payment steps will remain the same as described in the manual.
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¥ Py Bils 600860

Pay Bils

Payment Details

st | 12345612

Sekdta Bl

st | 12345635301 ] EA

Afiach Documents In case the user selects "Bulk e-Invoice Payment”, a
kst document of TXT ose CSV. type must be Mandatorily

attached to the payment .

Other Delails
twmerhame| - Test shpk

Selecta Biler*: 08

Sdedhonas l 12345635301 |

Bl Nember . 123856784

Bl D - THTAR
FaymetAnoa . 100 Paymest Oumancy | LEX

Tive ot Payment .

Trenskr Desirplion . Jest paymen!

Famert Type*: Bukelnec: Fams

el Syslen D™ Erfief e 3 cheraciers cods of your emoice

CSV document
CSV document may be in two acceptable formats:

Format 1: The data in each raw match the content of the QR code present in the fiscal invoice (as per the
table below).

So the CSV document may be generated by scanning one by one the QR codes of all fiscal invoices for
which the payment is being made. It is necessary that all the invoices belong to the same seller/beneficiary
and are in the same currency.

The customer can upload Bulk e-Invoices in either CSV or TXT format using one of the following options:

« Appendix 9_1 bulk e-invoice sample CSV (compliting all fields)
» Appendix 9_2 bulk e-invoice sample CSV (compliting only the required fields)
» Appendix 9_3 bulk e-invoice sample TXT (compliting all fields)
» Appendix 9_4 bulk e-invoice sample TXT (compliting only the required fields)

o Example 1:

o L12345678V;KOMPANIA X;c8d18197-9460-4c66-a20c-fd3d7f579e19;01.07.2021
12:37:19;12000;EUR;AL123456789IBAN;USALALTR;Banka Y
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o L12345678V;KOMPANIA X;c8d18197-9460-4c66-a20c-fd3d7f579e19;03.07.2021
18:00:59;2500;EUR;AL123456789IBAN;USALALTR;Banka Y

Format 2: The data in each row contain the NIVF, amount and currency of the fiscal invoices for which the payment is being made.
o Soin each row of the CSV document should be entered the minimum necessary information of the fiscal invoice which the
bank needs to report to the General Tax Directorate. This information should however be positioned according to the place
each field has in the QR code of the invoice.
o Example 2: Optional fields are left empty, whilst keeping the separating symbol “;” and only the mandatory fields are
completed .
;;c8d18197-9460-4c66-a20c-fd3d7f579e19;;12000;EUR;;;
;:¢8d18197-9460-4c66-a20c-fd3d7f579e19;;2500;EUR;;;

Requested fields

Field1  NIPT | of the seller Optional
Attention!
Field2  Name of the seller Optional
Field 3 NIVF Mandatory
) ) . The maximum number of documents which can be

Fiald4 Date/time Optional attached in Internet Banking under section “Attach
Field 5 Amount Mandatory Documents” is 5.
Field 6 Currency Mandatory The maximum size of each document is 3MB.
Field 7 IBAN of the seller Optional

Bank code of the Optional
Field 8 seller

Bank name of the Optional
Field 9 seller

29. Treasury Branch Income Payments

Description

This service allows the customer to initiate and authorize payment orders in favour of Budget
Institutions like: Ministry of Finance, Public Universities, Municipality Taxes Offices, and other Budget
incomes.

1) This service is available as online payment (data entry screen) only and not by Bulk file
functionality. As well as, the service is not available by Mobile app/Mobile browser channels.

2) The Treasury Branch Income payments:
> for which the exchange rate is requested (in case the Ordering Account Currency is different
from LEK (ALL) and/or,
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> the payment amount is over EUR 50 K (or equivalent)

will not be authorized in real time, since for those some confirmations by Bank structures are
necessary. Anyway, the payment orders will be processed within working date, as per Terms &
Conditions in force.

3)
4)
5)
6)

7
8)

The Ordering Account can be in local currency LEK (ALL), as well as in foreign currencies.

The Beneficiary Account will be always in local currency LEK (ALL)

The payment Currency will be fixed in local currency LEK (ALL)

In case the payment order is performing over the cut-off time (4:00 p.m. business day) and/or
during holidays, the bank will process the request the next working day. The Bank shall not be
held liable on Tax Expiry date, as to fulfil the time limits remains a taxpayer (Customer)
responsibility.

Any tax listed in the Invoice Mandate will be performed as a separate tax payment order.

The Bank shall not be held liable for any mistake that occurs from wrong instructions entered by
the Customer.

1. Process flow

The Menu navigation to perform this payment for end user, as after logging into FCDB application, is
“Bill Payments”. The user clicks on newly added “Treasury Branch Income payments”
functionality.

The process that need to be followed step by step should be in order as mentioned below:

1.
2.
3.

o

B oo~

Select the “Ordering Account” from a drop-down list.

Select “Treasury Branch Code” and then “Treasury Branch Account” field is auto populated.
Select “Beneficiary Institution Code” from a drop-down list depending on the selected Treasury
Branch Code. The list of values in “Beneficiary Institution Code” will change upon selecting the
“Treasury Branch Code”.

Select “Economic Income Code” from a drop-down list.

Legal Name (Debit Account holder) will be auto populated with bank’s customer name.

Fill in NUIS/NID (of Taxpayer) field. Features: max length 20 alphanumeric chars.

Note: The Debit Account Holder and Taxpayer could also be two different entities/individuals.
Fill in “Payment Amount” field. Features: max length 20 numeric chars.

Fill in “Payment description” field. Features: max length 140 alphanumeric chars.
“Currency” field has a fixed (not editable) value, ‘LEK’

. “Execution Date” should be a not editable field and populated by default with the date D when the

request of tax payment order is authorized and sends in the bank. If the user initiates a payment
order after cut off time or during a non-working date, then the account will be debited on the next
working date (D+n).

11. Click on ‘Proceed’ button.

lI.LExample

Below the process showed by print screens

Initiation screen
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Verification screen:
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BULK PAYMENTS Service HANDBOOK (for Business Customer

1 - Abbreviations

SDMC: Single Debit / Multiple Credits, by debiting the Ordering customer once per total amount of all
transactions present in the file and crediting all the Beneficiaries one by one.

SDSC: Single Debit / Single Credit, by debiting the Ordering customer as per each single amount of each
transaction present in the file and crediting all the Beneficiaries one by one.

BTID: Bulk Template Identifier
UFF File: Universal File Format
MIXEDFT: Mixed Fund transfer
.dat: file extension, a generic data file

.csv: file exstension, a comma separated values file commonly used by spreadsheet program as
Microsoft Excel

txt: file extension, is a standard text document that contains unformatted text

LCY: Local Currency (ALL — LEK)

FCY: Foreign Currency (allowed are: EUR, USD, GPB, CHF)

Record level authorization: Authorizer can authorize individual transactions within the file

File level authorization: Authorizer can either authorize or reject the full file. Authorization or rejection of
individual transaction within the file is not allowed

2 — Introduction

eBanking Bulk Payments service supports processing of bulk files received from a local
application/program which contain mixed workload in Excel or UFF formats. The same file format will be
possible to be used for both SDMC (Single Debit / Multiple Credits) and SDSC (Single Debit / Single Credit)
templates.

1. By selecting BTID SDSC template, the Payment request can be for any of the following payment
types:
¢ Internal Commercial Payment in LCY & FCY
* Domestic Commercial Low Value Payment in LCY (ACH)
* Domestic Commercial High Value Payment in LCY (AIPS)
* Domestic Commercial Payment in FCY
e Cross-border Commercial Payment in FCY
« Utility Payment
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10.

11.

By selecting BTID SDMC template, the Payment request can be for any of the following payment
types:

« Internal Salary Payment in LCY & FCY

» Domestic Salary Low Value Payment in LCY (ACH)

» Domestic Salary High Value Payment in LCY (AIPS)

» Domestic Salary Payment in FCY

* Cross-border Salary Payment in FCY
No file format, content and rules differences are in place between Commercial, Salary and Utility
payments, a part the template selected, SDSC or SDMC.
User will not be allowed to send both SDSC and SDMC contents in the same file, i.e. the file
cannot be processed partially as SDSC and partially as SDMC.
The file structure (including field position, field format, delimiter, etc.) for SDMC will be same as
existing SDSC template.
The file types ".txt" and ".csv" will be available for MIXEDFT SDSC and MIXEDFT SDMC.
The file types “.dat” will be available for UFF SDSC and UFF SDMC.
Each file “.txt", ".csv”, “.dat”, regardless of template used, will be uploaded with encoding UTF-8.
In case of Utility Payments, it is requested (mandatory) the sending of invoices to be paid in
scanned version via e-mail to the Branch. However, for these types of payments, the Bank
recommends the using of Bill Payments functionality.
The number of transaction allowed inside the file should be up to 1000, anyway the max size up to
1 MB. Alphanumeric characters and Underscore ('_") is supported for file naming.
|Bu|k File uploads- MIXEDFT SDSC/SDMC” template 6th,8th and 19th positions are as below:
CrtNo field (6th field) as a flag to identify e-invoices.
“Transaction Code” (8th Field) populated with dedicated code “TAX”.
“Message for the beneficiary” field (19th field) for the “External System ID”.
In uploading phase Validation will be validate 36-alphanumeric code in field 19 {

3 - Restrictions by using SDSC template

No restrictions are applied in eBanking platform in case of SDSC, expect for the below cases:

a)

b)

Single International outgoing payment order (Beneficiary BIC is a third party outside Albania) in
LCY (ALL) (Eield no. 20 or Field UFFO05.TR CURRENCY (pos.83) will not be allowed.

In case of an Internal payment order (the Bank Beneficiary is ISP Albania), the payment Currency
must be the same as Credit Account Currency.

** |f any of the above conditions is not meet, the file will not be uploaded and the corresponding error
will be displayed to the User in the ‘Bulk File View’ screen.

By using SDSC template is possible to upload a single file which is composed by: i) multi Ordering
accounts, ii) multi Payment currency, iii) multi Value Date, iv) multi Commercial payment types.

4 - Restrictions by using SDMC template

1.

Same Ordering (Debit) Account within a single file (Field no. 3 or Field
UFFO01.BANK ACCOUNT NUM (pos.44))

Same Transaction Currency for all records within a single file (Field no. 1 or Field
UFF005.TR_CURRENCY, (pos.83))
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3. Same Value Date for all records within a single file (Field no. 36 or Field UFFO05.pm_settle date,
(p0s.908))

4. Single transaction for an amount over 50K EUR will not be allowed. (Field no. 2 or_Field
UFF005.pm_pymnt amt), (pos.69)). The transaction/credit currency from the file will be
considered for validating the transaction amount limit.

5. Single International outgoing payment order (Beneficiary BIC is a third party outside Albania) in
LCY (ALL) will not be allowed (Field no. 20 or Field UFF005.tr part dfi id num, (pos.14))

6. In case of an Internal payment order (the Bank Beneficiary is ISP Albania), the payment Currency
must be the same as Credit Account Currency

7. The Field no. 8 “Transaction code” of the bulk template for MIXEDFT SDMC are mandatory. The
allowed values are SAL or PEN and should be the same in all the records within a single file.
Mixed ‘Transaction Code” are not allowed. If any record in the file does not contain the value as
“SAL” or “PEN”, then entire file will be rejected during the uploading phase.

8. The Field no. 8 “Transaction code” is not applicable for UFF file format.

** |f any of the above conditions are not meet, file will not be uploaded and the corresponding error will be
displayed to the User in the ‘Bulk File View’ screen.

5 — MIXEDFT (.csv or .txt) File

5.1 — Fields mapping
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Note: The fields marked as ‘Not Mandatory’ will not be validated by the Core Banking system, hence will
not be processed. That is, even if there are included in the original file shall not be employed for eventual
reconciliations or other scopes.

5.2 — File Validations during uploading

1.
2.

The extension of the file to be uploaded should be “.csv” or .”txt” format.

If the status of the existing file in eBanking is Initiated, Semi-Authorized , Sent to Bank or

Completed then it will be considered as Duplicate.

In case Ordering Account Currency will be different from Payment Currency, then the Ordering

account will be debited in the currency of account applying the exchange rate of the business day,

and the Beneficiary account will be credited in transaction for the amount as per instruction

reported in the original file.

No SWIFT/BIC and IBAN codes validation and any match between Beneficiary Name and Account

Number/IBAN code are performed during the uploading phase.

No SWIFT/BIC and IBAN codes validation and any match between Beneficiary Name and Account

Number/IBAN code are performed during the booking and liquidation activities, in case the

Beneficiary Account is No-ISP Albania (Outgoing Domestic and International in LCY&FCY).

Value Date (Field no.36 or Field UFF005.pm_settle date (pos. 908)) defines the Date when to

execute the respective payments. It can be equal or different to the booking date, so it can be a

Future date. The Value Date should not be less than the current working date (day in which the file

is upload).

a) If the requested Value date is D, then the payment order will be processed in date D (the
available balance check is done and the funds are debited in Debtor’s account on date D).

b) If the requested Value date is D+n, then the payment order will be processed in date D+n (the
available balance check is done and the funds are debited in Debtor’'s account on date D+N).

. In case any of the mandatory field (please refer to 5.1 — Fields mapping) is missing or the

format/length are not in comply with Bank rules, the entire file is rejected and a blocked error is

raised.
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6 - UFF File

6.1 — Fields mapping

Fiuld Distnision and Type  AML Complians, Opivaling rubs

[alphasssarie, 1S0) [Mandatary, Optisnal]

LIFO0Sx_pan o i _ram " 12 SWIFT oete fer i armbciey B B 04 cham Mty
Him comachy wrsened i wif perersis o nhcle
[

LFFE03.p_pyrrd_id_md a 1 Wamage fr fa bermiciary 101, alphanmeic Manduney

P e _prynnd i & H Pagrast Amont armaric idscrm mparsicrin " dof)  Mandsioey

P03 TH_CLRRENCT n 1 Pagract Cumency Fox - Chacciers, ( 504217} Mantucey

Alwag AL CUR, USD, GPB, OHWF

LFFO05.TR_PART_RAME! (1) 41 Daratciry's nama = sipranmaic Maducey

P03 TR_PART_ADDRESS 1 1 33 Danmtciary's addmas 1 e — Mantuney

P08 TH_PART_ADDRESS 1 38 25 Darsbcisy's stdman | = wpranman: paerm

P33 pr_pryse_couriy o 3| Baneticiany's cousiry B0 COOE Formal Wanduey

P05 ¥ _pan_branch_nra o 30 Darstciay's sk r—— Mty

LIFFO05.x_pan_branch_socr E 33, The acdnas of bermbciasys bank rr—— Matunry
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wier oy
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[ ——
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6.2 — File Validations during uploading
The order in which the records will appear is as follows:
e e E——
& |Origrating dank ReoE 1] El At A cank hat Agpicaze
2 |imok Conract Ascond 3| k! L aagCabk [ Wat Appla aze
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== e et ] 5 §
A [l Fie Bz 1 k! L aagCabk [ Wat Appla aze

1. The extension of the file to be uploaded will be “.dat” file and the contents of the file will be
readable text.

2. Validation of each field is specified in above section 6.1 - UFF Field Mapping in eBanking ISP
Albania platform.

3. The total sum of amounts of the payment records should be less than or equal to the Debiting
account available balance. A validation will be performed to check the total of all amounts in
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Payment records against the total amount in End File Record. However, will not be validated the
amount of each Payment records against the total amount in corresponding advice records of that
payment record.

4. In case of “Not available balance in Ordering Account”, all the payment orders within the file will
remain as Unauthorized (Not liquidated) in Core Banking system until a deposit will be made into
the account. Otherwise, at the end of the business day all the payment orders will be deleted by
bank system and a message error will be displayed in ‘Bulk File View’ or ‘Transaction List” screens
with the file status in ‘Deleted’.

5. It will be a fixed length file i.e. the fields in each record will appear at a fixed position with
appropriate fillers / place holders. There will be no delimiters like comma or pipe characters.

6. The UFF file consists of multiple types of records. Only the Originating Bank Record, Payment
Record and Advice Record will be used for Payment processing.

7. The End File Record will be used for validation purpose. The other record types are not relevant
and hence will not be processed. Also, the UFF fields which do not appear in the UFF fields
mapping table will be ignored.

8. Payment record (Record Type 5) and Advice record (Record Type 6) will be linked by the
pm_pymnt_id_ref. One or more Advice record(s) will be present for a single Payment record
(Record Type 5).

9. The value in PM_PYMNT_ID_REF and ADV_DOC_ID from all the advice records will be stored in
payment details field. The values will be stored as comma delimited. The length of this field will be
limited to 140 characters.

10. . There will be a single payment record created for each Payment record (Record Type 5). So, the
total number of payment contracts created will be equal to the total number of Payment records
(Record Type 5) present in the file; and NOT the total number of Advice records. Both record types
will be linked by the pm_pymnt_id_ref.

11. . The pm_pymnt_id_ref will be used as a unique payment identifier. This check will be performed
in eBanking platform. The pm_pymnt_id_ref will be stored in eBanking table and if the User tries to
upload a file with an existing Payment ID reference, then the file will not be processed and marked
as Error. While checking the existing Payment ID reference, the status of the file will be checked.If
the status of the existing file is Initiated, Semi-Authorized , Sent to Bank or Completed then it will
be considered as Duplicate.

7 - Bank Account Statement details

7.1 - MIXEDFT SDSC template
> Debtor (Ordering) account statement: Date (dd/mm/yyyy) — Payment type (Internal or Domestic or
International) - Bank Reference transaction By Order of: Entity Name Beneficiary: /IBAN + Entity Name
Other reference: eBanking reference number

7.2 - MIXEDFT and UFF SDMC template
> Debtor (Ordering) account statement:
Date (dd/mm/yyyy) — Payment type (Internal salary transfers) - Bank Reference transaction By Order of:
/IBAN + Entity Name Beneficiary: /IBAN + Entity Name Other reference: eBanking reference number
Payment details: Reference is made to the File Ref. No.xxxx (this is the reference displayed also in ‘Bulk
File View and ‘Transactions list’ screens.) Internal remarks: up to 140 chars (information extracted from
records)
Note: No Beneficiaries Name will be displayed.
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7.3 - UFF SDSC template
> Debtor account statement:
Date (dd/mm/yyyy) — Payment type (Internal or Domestic or International) - Bank Reference transaction By
Order of: Entity Name Beneficiary: Name Other reference: eBanking reference number Payment details:
pmt_id_ref Internal remarks: pmt_id_ref, advice

In Debtor (Ordering) Account statement details should be displayed the information of “Payment ID
Reference” for each of Record type 5 and Advice document id present in Record type 6 present in the file.
This information will be displayed in comma delimited in Internal Remarks field until the length of 140 chars
is reached (for ex: 6100048454,259504595, 259504684, 259513532).

8 - Process flow in eBanking platform

8.1 — Bulk File Upload
Navigate through the menus to Bulk Transactions > Bulk File Upload. The system displays the File
Upload screen:

« Bulk Identifier [Mandatory] - Select the bulk identifier created earlier in order to identify the file from the
drop-down list:

o Record MIXEDFT SDSC

o Record UFF SDSC

o File MIXEDFT SDSC

o File MIXEDFT SDMC

o File UFF SDSC

o File UFF SDMC

« Encoding type used for the upload file [Mandatory] - Select UTF-8
» Upload File [Mandatory] - Select the location from where the file will be uploaded using the Browse
button.
* Upload File Type [Mandatory]:Select one of
o CSV
o TXT
o DAT

Click the Clear button to clear the data inputted and start over. OR Click the Proceed button. The system
displays the File Upload screen.
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Click the File Reference Number hyperlink to view the status of the upload. The system displays the Bulk
File View screen. OR Click the OK button to return to the File Upload screen

® e e e

8.2 — Bulk File View
Using this option you are able to view the bulk files uploaded by the customer. This function enables
customer to view status and results of bulk files uploaded.. You can trace the status of the file and if there
is an error in the file, you can also download the error file to arrive at the exact reason for error. You can
also trace the history of the file. Individual record details can also be checked

Navigate through the menus to Bulk Transactions > Bulk File View. The system displays the Bulk File
View screen.
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When clicking the Bulk Transaction Identifier hyperlink or File status hyperlink the Bulk File view screen is
displayed respectively by Bulk transaction identifier and by file status
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Bulk Transaction Identifier hyperlink is selected

57



bt s

- o
File status hyperlink is selected
=/

In case you want to search for a particular bulk file, use the section ‘Search Criteria’ by completing the
relevant information. The search can be filtered by various parameters like status, transaction identifier,
transaction type, file processing status, file reference number and upload start/end dates. Once you have
entered the desired filters, click the Search button. The system displays the Bulk File View screen with the
search result.
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Click the File Name hyperlink. The system displays History Of File screen
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In the Bulk File Record Details screen when clicking on the Record reference number hyperlink, the
system displays details of the single transaction in the Bulk File Record Details screen.

*For further information and details about eBanking functionalities, please refer to the “User
Manual_Internet Banking”
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Attach Document Functionalit

This option allows you to attach justifying documentation to any of the following payments types if these
are requested to process your transaction (Internal Transfer, Multiple Transfer, Outgoing Transfer, Bill
Payment, Standing Instruction and BULK payments). The attached document/s can be downloaded from
the authorization/view transactions screen for the authorization/verification purpose.

Important Note:

File types allowed to be attached are: XLS, DOC, PDF, JPEG, and CSV.

Maximum size of document attached is 3MB.

Filename of the document to be attached can contain numbers; letters and the special character underscore
_. The space and other special characters such as:.*[;:,></\.|@#"&*%$] are not allowed;

Maximum number of documents which can be attached is 5;

The system will not allow you to attach the same document twice or more.

Upload document name will be displayed on verify, confirm and Authorizer FCDB screens;

For multiple accounts transfers/Bulk payments you are allowed to attach multiple documents however there
will be no correlation to the specific transactions;

31.Attaching justifying documentation to payments

— Navigate through the respective menu to the section “Attach document”
— Click on the “Attach” button

Attach Documents

Click here to
Attach
document/s

— Once you will click on “Attach” button following popup screen will open immediately

@ newfccatapp:5041/B001/defaultflexcubepopup.html

Attach Documents 07-08-2017 12:22:17 GMT +0200

Select document to attach

Choose File | No file chosen

Allowed file types: xls doc pdf.csv jpg

[ viacn | o

You can click here
by adding

immmidiately up
to 5 documents to
attached

Click here to
attached all the

document you
have selsected

60



Click on “Add another” button, in order to add multiple documents

@ newfccatapp:5041/B001/defaultflexcubepopup.html

Attach Documents
Select document to attach
Choose File | bulk_test3.csv
Choose File | NY_kartolina.docx
Statement. pdf
Strategic_G...s_Copy.xls
Xhilda1.jpg

Allowed file types: xIs,doc, pdf.csv,jpg

Click to here to
choose the

documents you
want to attach

07-08-2017 12:36:01 GMT +0200

[ Avocn | oone |

Click on “Choose File” button by choosing the document you want to attach from your personal

documents found on your computer

Click on “Attach” button in order to attach all the documents you have selected.In this way you will
have a clear picture of the document/s you have attached before performing another action.
Click on “Done” button to go back to initiate screen

Once attachment completed successfully, Attached document names will be displayed as in the

below screen

[ Oracle FLEXCUBE Direct Banking - Google Chrome =8

@ newfecatapp:5041/B001/defaultflexcubepopup.html

Attach Documents

Select document to attach

Choose File | No file chosen

Allowed file types: xIs.doc pdf,csv.jpg

Eile Name>

bulk_test3 csv>

NY_kartolina.docx>

Statement pdf>

Strategic_Guidelines_Copy xIs>

Xhilda1 jpg=>

Documents

displayed after
attachment

07-08-2017 12:38:42 GMT +0200

After documents

attached, click
here to go back to
initiate screen

Once confirmed the attached document/s and click on done button the following screen will appear

in the respective payment or transcation menu.
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Payment From

Estng Tempan B
Maks New Payment ®
" Reference.
Sou 554030956 LEK
Benefciary Detais
Payment Detais

Click on the “check
box” to remove
the documents

Use this button to
remove the
documents you
have selected

amatie" Test

cass Tipe:

— Proceed normally with the payments/transfer. The system will display the attachment in both verify
and confirmation screen

Uses Reterence
Seurce Account 49536236503 000 495362

The attached ——
documents e I
appears in Verify f_«uw

screen ‘:;-::-.: L)x 00 LEK.

Pay how

Nasatr
Temgpiate Access Type

Xhida! pg E L]
A\ - Trmmscion wlba g
it [ Curee [
T A ks Do o Comncy Tty o o o e oo e o o v
Session Summary Sitomap hange Passwa DO you want Google Chrome 10 save your password

for this site

£\ Transaction with reference number 228103736204584 is in Under Process state.

The attached

documents appears in
Confirmation screen

Y=
WY i, doc [r— ™
Statement pdf

s, Guidsnss_Copy 4 « Tramsachon s underpocess

Xoidat g - LD 7 P e i o

===

- The actual Detst Amound for Future Daed Crons Cumsncy Transfers may e based on the prevasiing exchangs (afe on the vaius xie

— You can view the documents you have attached in a specific payment/transfer also in “View
Initiated Transactions” screen.
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The attached documents
appears in View Intiated

transactions screen

Auct Dotast
Ao

»

# W
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Product Catalogue

In this section you will find information related to products and services of the bank.

@ Product catalogue

Enterpreneurs

Indviduals

Reach for the goal

— Navigate to Product Catalogue and select the desired category to view the offers available and to
express your interest on products and services of the bank.
— The categories are the following:

o Enterpreneurs

o Individuals
o Reach for the goal
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My Space — Cheques

2] My space
™ Cheques

? Cheque status inquiry

? Stop / unblock cheque request

? Request a cheque book
Transaction list
ATM / branch locator
Amrange meeting
Questionnaire

Update my data
Mail box

Foreign exchange calculator

32.Cheque Status Inquiry

Specific reports can be generated for paid cheques, stopped cheques, paid cheques for a given period and
for a given cheque range. Alternatively, a generic report can also be generated. Report can be generated
for a single cheque also. A generic report without entering a cheque number can also be found out.

— Navigate through the menus to My Space > Cheques > Cheque Status Inquiry. The system
displays the Cheque Status Inquiry screen.

— Select the account number from the drop-down menu.

— Select the cheque status and date range.

— Click the Submit button. The system displays the status of the cheque and cheque amount.

33.Stop or Unblock Cheque Request

This option allows you to block/unblock a cheque. It also allows you to block/unblock set or batch of a cheque
by entering the cheque range.

— Navigate through the menus to My Space > Cheques > Stop or Unblock Cheque Request. The
system displays the Stop or Unblock Cheque Request screen

— Complete required fields and Click the Submit button. The system displays the Stop Cheque
Request Verify screen

— Click the Confirm button. The system displays the Unblock Cheque Request Confirmed screen
with the status message.

— Click the OK button.

34.Request a Cheque Book
The Cheque Book Request option allows you to request for a cheque book
— Navigate through the menus to My Space > Cheques > Cheque Book Request. The system
displays the Cheque Book Request screen and enter required data:

o Select Account: Select the account number from the accounts displayed in the drop-down list.

o No of Cheque Books: Select the no of cheque books from the drop down list.
o Cheque Book Type : Select the type of cheque books from the drop down list.

65



o Cheque Book Option : Select the number of cheque leaves needed from the drop-down list.
Select: Cheque Book With 25 Leaves
Delivery details
o Mode of delivery: Select: Branch
City: Select the City to which the branch belongs from the drop down list.
o Branch: Select the branch from where the cheque book will be collected from the drop down
list.
Other data will be automatically populated upon Branch selection.
— Click the Submit button. The system displays the Cheque Book Request - Verify screen.
— Click the Confirm button. The system displays the Cheque Book Request — Confirm screen with
the status message. OR Click the Change button to change the cheque book details.
— Click the OK button.

e}

My Space - Lista e Transaksioneve

=] My space

Cheques
Transaction list

ATM / branch locator
Arrange meeting
Questionnaire
Update my data

Mail box

Foreign exchange calculator

299994990

35.View Initiated Transactions — Individual Users

— Navigate through the menus to My Space > Transaction List. The system displays the View
Initiated Transactions screen. Two tabs are displayed and namely:
o Initiated Transactions — this displays all self initiated transactions along with current status of
the transaction and number of transaction count for each type with specific status;
o View drafts/tepmplates — here are shown all drafts and templates created by the user;

Oromomw (N
00000

2017 09:2049 GMT +0200

Initiated Transactions
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— Click the hyperlink of the status. The system displays search initiated transactions screen. The
transaction can be considered complete in case its status is “completed”.

36.View Initiated Transactions — Non-Individual Users

— Navigate through the menus to My Space > Transaction List. The system displays the View
Initiated Transactions screen. Four tabs are displayed and namely:
o Initiated Transactions — this displays all self initiated transactions along with current status of

the transaction and number of transaction count for each type with specific status;

o View drafts/tepmplates — here are displayed all transactions which are created as drafts and
templates by the user or public drafts and templates created by other users of the same
business; The difference between saving as a template and saving as a draft is that while
saving as draft you can save without complete details, but while saving as a template you can
save as a template only after entering completely correct details.

o Transactions to authorize — displays to the Authorizer all transactions which are pending for
their authorization. Using this transaction, the Authoriser can Authorize, Reject or Send the
transaction back for modification;

o View transactions — displays the transactions for which you have view access.You can see
transactions initiated or authorized by other users

crgopmwos | @ ruLimsTw | (1

B View Initieted Transactions.

View Initiated Transactions

Initiated Transactions

— Click the hyperlink of the status for example. ‘Under process’. The system displays search initiated
transactions screen.

Session Summary | Stemap hange Passwcnd | (Y FuLL seconow | (hy

# search Initiated Transactions 9000064

Search Initiated Transactions 2 17 12:54:11 GMT +0200

> Cick here to add mere search crteria

EBanking Referenze N
Otnar Search Crtia:
Transastion Type*: | Outg ansfe Status*:| Panding for Banks Processi
Customer| A Aczount Numbsr

User Rterance humbsr

Parioa” | Select

LoD Recards 11010 ot 0 IR e + o2 I

Updaled On Created By Updated By User Reference

NoneAl> EBanking Reference No.> Transa > Transaeson Status

XHFUL g sbos

2 XHFULZ

2 XHFUL? o

2 XHFULL?

XHFUL

2 XHFULL2

2 XHFULL2  ousgeing sbeos

= Indicales Linkod Reforonces
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Field Descriptions:
Search by

Ebanking reference number — Select this button to search by entering the ebanking reference number of
the transaction
Other search criteria — Select this button to search by other seach criteria as described below:
Transaction type — [Dropdown] Select the transaction type from the list
Status — [Dropdown] Select the status from the list
Customer — [Dropdown] Select the customer id from the list
Account number — [Input] Type the account number
User reference number — [input] Type the user reference number
Transaction period — [Dropdown] Select the period in which the transaction was initiated; Values are
o Last 1 Day
o Last 6 Months
o Lastn Transactions
o Custom date
From Date — [Date picker] Enter the date from to search by date range. From date will be enabled and
mandatory if Custom Date is selected in the Transaction Period dropdown.
To date — [Date picker] Enter the To Date to seach by date range. To date will be enabled and mandatory
if Customer Date is selected in the Transaction Period dropdown.
Value date from — [Date picker] Enter the Value Date From to search by value date range
Value date to — [Date picker] Enter the Value Date To to search by value date range
From amount — [input] Enter the From Amount to search by amount range
To Amount — [input] Enter the To Amount to search by amount range
Currency - [Dropdown] Select the currency from the list

— The transaction can be considered complete in case its status shows as “completed”.

37.Transaction Authorization (for Business Users only)

An Authorizer can view the transactions pending for their authorization using this section. Authorizer can
authorize, reject or Send the transaction back for modification.

— Navigate through the menus to My Space > Transaction List > Transactions to Authorize. The
system displays the Transactions to Authorize screen.

 Summary | Siom rongo Password | @ AUTORZUES FRSTW | ()
P View Authorization Transactions V00000
View Authorization Transactions 14-08-2017 11:31.27 GMT +0200
Transactions To Authorize
I

o Transaction Type [Display] - Gives the list of transaction based on their type for example
‘Internal transfer’, ‘Outgoing transfer’ etc.

o Status [Display] - Displays the status of transactions. Click on the hyperlink to display the
search results as per search criteria for the selected transaction.

o Count [Display] - Number of transaction for each transaction type with same status.

o Graph [Display] - Displays the count as a graph.
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— Click the status link of the transaction. The system displays the Search Authorization
Transactions screen.

Session Sun

Stemap | Coangeposomont | @YAVIORZUES FRSTY | (1)

# Search Authorization Transactions
Search Authorization Transactions 14.08.2017 11:33 41 GMT +0200
»> Cick here I add more search crfana

[ZR.3

Soe Recerss 110 1 of 1 [N Poe 1+ IR

NoneiAll> EBanking Reference Mo > Transaction Type> Transaclion Stakus> Created On> Created On My Timezane> Updated On> Updated On-My Tenezcae> Created By> Updated By> Uiser Refarence No.

ITBANEIA5II4>  Imemnal account iranster Inifisted 140820

MT +0200 14082017 10:27.05 GMT +0200 14082017 102705 GMT +0200 14-08-2017 10:27.05 GMT +0200 XHINIT!  XHINIT1  378330634205334

Select the check box in front of

the transaction. Click the Click on the Ebanking reference

no hyperlink to display the

transaction details before

authorizing / rejecting the =
transaction

Authorize or Reject button to
Authorize or Reject the
transaction without verifying the
details

— Click the E banking reference number link. The system displays the View Pending Authorization
Transaction screen along with the audit details.

Change Passward | Session

v | s | @uaoe w | ()
[T —— 000600

View Pending Authorization Transaction 16-10-2017 18:49108 GMT +0200

Ratersnce Mumear Transacton Tyoe Crameaon Upasted By Updated On sans emon  vaksOme
1200262194325 Imemal sccount ranster 16902017 100228 GMT 0200 ] 16102017 100225 GUIT 0200 intisa 1 1110207

I —
Source Accourt 0OD0ETO0001 D00 O00ST

BEnSNCiary ALCOUT 00006200001
Beneacary 164N No.
Bensicaan Branch
Benetiizry Name
Benentiary Emas

Transtes Amaurt 175,423.00 LEK
Transter Curency. LEK
Payhow: 11102017
Marmatie. Camgersaian
- Th achu Dt Amunt for s Ditisd /088 Cumency TIANESEs iy er G380 00 e Erevaing &5ChAnGE (308 0 IN6 v date

e

Audit Detail
Amorcens Adtorzed on st Value Date Amount Note
@ XHNTT 110217 10:02:28 GMIT 0200 —— e LEK 17842300

I case of modifcaton notes wil be igrared.

— Click the Back button to return to the previous screen.
OR Click the Reject button the system displays the Reject screen.
OR Click the Send to Modify button to send the transaction for modifications.
OR Click the Authorize button. The system displays the Transaction for Authorization - Verify
screen
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Change Password | Session Summary | Siemap | (Y XHAUTHONE * N

Authorization - Verlty

000000

Transactions For Authorizaticn - Verify

Asarer Number Traascncn Type upamea By upaaea on sans

version vaks 02
15262213251 X 16102017 100225 GVIT 40200 Inaatsa 11002017
Foriod s availale, v Fansacton wil bu aufarizod wh e nexd ks das 16-10-2017 26 the valua dae s ess than fhe auoricatin daln
. Your request wil be scheded Tor 1774042017 35 senvice window s over (OMT ExeopiAmstentam)
waesatn
0005700001 00 100057
0036200001
Transter Amourt 175,421 00 LEK
Transter Curency. LEK
Py Now: 11132017
Namawe. Compersator
Termpiats Aczess Type:
T ctual Detit Amourt for Future Daled Cross Curvency Transfers may i based on e preva e v cte
Note
Audit Deta
sumonzees auerzsa on sans s D amoun note
@ eanTi 16-10-2017 100228 GMT <0200 Inaatsg 0z LEX 17542300

S e |
When clicking the Authorize button. The system displays the Transaction for Authorization -
Confirm screen.

— If transaction password is required the following screen will appear:

Sossion Summary | Stomap | ChangaPossword | (YAUTORZUESFRSTW | ()

# Transaction Initiation Authorisation

Transaction Initiation Authorisation 14-08-2017 11:42.16 GMT +0200
Transacion Rafarence Number - 5337073205365
Transaction Passward *
Fse vitual heyboard
Virtual Keyboard :

O o 2
a0 e 5106
1 24 1B i b i b i 530

Usper Dslole | ClearAl | Nat Mg [

#Cick hera to enter by hovaring

— Enter the security Key number and press Proceed.

Session Sumenary | Stemap | ChangePassword | (AUTORIZUESFRSTW | (D)

¥ Transactions for Authorzation - Confirm

(@ Transaction submitted has been authorized
Transactions For Authorization - Confirm 14-08-2017 11°4216 GMT +0200
Reisrence Humber Transaction Type Updated By Updted On [0

Version Vaiue Date Current Stanus Hoat Reference Mumbsr
ragat

lenal account ransfer  XHINIT1 1408-2017 102705
aiable, the ¥ansaction will be authorzed wilh the next value date 14-08-2017 as the value dale is
Wortiryg day for Txn has not yel started

** For Timed aut ransactions - Flease check the staus in dashboard.

T +a200 Initated 1 14082017 Under Pracess.
than the autherization date

Note,

On authorizing the transaction if there are more than one Authorizers the transaction Status changes
to the semi authorized state and needs to be further authorized by the second authorizer in a similar
process as shown above. If no additional authorization is confidured, the transaction status changes
accordingly as to for example ‘Under process’

— Click the OK button.

38.Rejecting a transaction (for Business Users only):

— Follow steps as described above in Transaction Authorisation section.
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— Click the Reject button on the View Pending Authorization transaction screen. The system displays
the Transaction for Reject - Verify screen

Crmae s | soson sy | srown | @i w | ¢
® Transactions for Repect. - Verity @o0Ce60|

Transactions For Reject - Verify 16-10-2017

Reforence Number Transaston Type —1 Updated On Siatus Versin Valve Datn
15209262 1943253 Intsmal Bccou vanster XIS Intiatea 1 10027
User Reference. Compensation
Accourt ODUOST00001 000 000057
Narraie: Compensation
Tompiain Access Type:
— The acial Delbt Amount fo Future Daed Crase Cumency Translers may aiflar based on (he prevaling exchange rae on i valus date
Note
Audit Dietail
perzerts Auroresd Status Value Date At Note
@ KT 16102017 100228 GHIT 0200 intined noaam? LEK 17542300

— Kiick the Reject button. If transaction password is required the following screen will appear:

Sassion Summary Shamap hangs Password | () AUTORIZUES FIRST W 0]
# Transaction Iniation Authorisation ©000060

Transaction Initiation Authorisation 14-08-2017 11

GMT +0200
Transaction Reference Number : 187 161704205372
Transaction Password *
% Use virual keyboard
Virtusl Keyboard :

g 5 e e
0 1 0 0 0 6 2 11
gt e O 06 4

Uppar Deiste  Cleardl Mot Musd 1

@ Cick here bo enter by hovering

 Proesa |
— Enter the security Key number and press Proceed. The system displays the Transactions for
Reject - Confirm Screen

Seaslon Summary Sitemap ha

assword QY ruToRIZUES FIRST W ™
® Transactions for Reject - Confim 00ceeo)
(JTransaction submitted has been rejected
Transactions For Reject - Confirm 4.08-2017 11-50:07 GMT +0200

Reterece Nuer Transecton Type Updaled By Updled On Eorous oo Vilae Dol Curnt Sanss Host Reerence Humbes

114026140205346 Ougoing ranster XHMT 14-06-2017 10:30:53 GMT +0200 Initisted 1 0072017

Rejectad by Authorizer
** For Timed cut ransactions - Please check the status in dashboard,

Note

— On rejecting the transaction the transaction Status changes to ‘Rejected by authorizer’
— Click the OK button.

39.Send to modify a transaction (for Business Users only):

— Follow steps as described above in Transaction Authorisation section.

— Click the Send to Modify button. The system displays the Transactions for Send to Modify - Verify
screen.

— Click the Send to Modify button. If transaction password is required the following screen will appear:

— Enter the security Key number and press Proceed. The system displays the Transactions for send
to Modify - Confirm Screen
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— Click the Ok button.

— On modifying the transaction the transaction Status changes to ‘Rejected for modify’

— Once the transaction has been sent for modification, the transaction is not available for further
authorization and the transaction is available with the previous authorizers for Copy.

— The transaction goes to the initiator for modification. The transaction is available with all the
authorizers to copy the transaction and initiate a similar transaction if required.

— Click the Back button to return to the previous screen. OR Click the Copy transaction button. The
system displays the initiate transaction screen to modify the transaction.

My Space — Mailbox
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40.Mailbox

The Mailbox option is an integrated communication system within the internet banking system for you to
communicate with the bank and vice versa. It allows you to view all the notifications, alert messages and
general messages sent by the bank; allows you to send messages to the bank and view the sent messages.
Like popular e-mail clients that you may have used, the Mailbox offers an Inbox - where you can view
messages and notifications sent to you, a Send Message facility using which you can send messages to the
bank and a Sent folder, which allows you to view all the sent items.

Mail Box functionality is subdivided into the following sub-sections:

o Viewing received messages (Inbox)
o Viewing sent messages (Sent Messages)
o Sending messages(Compose)

— Navigate through the menus to My Space > Mail Box

My Space — Foreign Exchange Rate Inquiry
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41.Foreign Exchane Calculator

The Exchange Rate Inquiry option allows the user to view the latest exchange rates for various currencies
offered for buying and selling by the bank. The exchange rates will be displayed against the base currency
of FCDB. The option provides the buying and selling rates for cash as well as the buying and selling rates
applicable for telegraphic transfers. If you wish to buy or sell foreign exchange, refer to this option to find the
latest rates offered by the bank before doing so.

Selfcare — Set account preference

Selfcare
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42.Set Account Preference

This option enables you to set a nickname for your accounts for ease of use and identification

— To Set Account Preference navigate through the menus to Self Care > Set Accounts Preference.
The system displays the Set Account Preference screen
— Select the tab ‘Current and Savings’ or ‘Term deposits’ and the list of accounts will appear

underneath.
— In the ‘Account nickname’ field, input the desired nickname for the specific account and press Save
button.
e~ BAR W
ount Preferences R 17 10:1 T 20200
<= |

Selfcare — Manage your homepage
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Selfcare

Set account preference
Manage your homepage
Set favontes

Reminders

Register report

View Registered report

43.Manage your Homepage

Internet banking users are provided with a dashboard screen which displays widgets of different
transactions.

This menu allows you to remove/add dashboard widget preferences for your Internet banking channel up
to the maximum number of widgets available®.

— To Manage your Homepage navigate through the menus to Self Care > Manage your Homepage.
The system displays the Dashboard Widget Management screen.

ange Posswond Quurorzues st | (Y
Dashboard Widget Management 14-08-2017 12.08:42 GMT +0200
==
— Press Proceed to display the list of widgets available.
For Individuals the list of available widgets is as below:
o -
Dashboard Widget Management 1 117 155824 GMT +0200
==
corrn ot |

For non-individuals the list of available widgets is as below:

1 There will be limit on maximum number of widgets displayed in dashboard. This will depend on pre-maintained
configuration with the bank.
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® Dashbosrd Widget Management Q00000

Dashboard Widget Management 14.08-2017 12:11:30 GMT +0200

Panding for Authorzatian

.
. 5 Tease Displays I8 Teaser
v

Displ

it of ransactions for quick navigation purposss

Displays & st o the last W initisbed bansactions.

v Ofers, Offers

 Contrn Seecton
— Select the widgets you want displayed on the dashboard screen and press Confirm Selection.

Selfcare — Set Favourites
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44 Set favourites

The Preferences option allows you to change the user ID, set the preferred language, preferred color,
home page, favorite transactions, and favorite accounts and nick names. The user can access favorite
transactions and accounts directly instead of accessing it through the main menu.

— To set Favorites navigate through the menus to Self Care > Set Favorites. The system displays
the Preferences screen.

— Make your selections and press the Set Preference button

75



mary | Stemap | ChangePassword | Reminders | @@ SwOcHsRW | (hy

® Preferences 000000
Preferences 20-08-2017 18.09.54 GMT +0200
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Selfcare — Reminders
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45.Reminders

The Reminder functionality enables business users to register for reminders. Once a reminder is registered
the user can view the reminder under the Reminder schedule. The reminder schedule will display all
registered reminders i.e. reminders that are due on the current date and also reminders that are due in the
future. Once the reminder is due, it appears under the, ‘Reminders for Today’ screen section of the Reminder
schedule. The system will enable the user to take action on the reminder.

— To register reminder, navigate through the menus to Self Care > Reminders. The system displays
Reminder Schedule screen for reminder.

— Initially it shows Reminders for today tab showing today’s reminders.

— Click the Dismiss/Delete/Modify links in order to dismiss, delete of modify the reminder respectively.

— Click on the Reminder Due during this week tab. The system displays reminders due for current
week.

— Click on the date link to view the reminder set for that particular day.

— Click the Delete/Modify link on order to delete or modify that respective reminder.

— Click the Reminders Due during this month’s tab in order to view reminders due for current month.

— Click on the date link to view the reminder set for that particular day.

— Click the Delete/Modify link on order to delete or modify that respective reminder
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— Click the Register New Reminder button. The system displays below Registration screen.
— Click the Register button. The system displays Remindres Registration Confirm screen.
— Click the OK button. The system displays initial Reminder Schedule screen

Selfcare — Register Reports
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46.Register report

— To Register a report Navigate through the menus to Selfcare > Register Report. The system
displays the Register Report screen.

S a v
® Rognier Repon 000000
Register Report 16 17 00 43 42 OM
=
| Lt of Transsctons Fending Fer Processng P or @ Customer For & Dutn Rarg

— Select the required report from the drop down list and then Click the Proceed. The system displays
the Register Report screen.

Seasion Summory | Siemap hange Password anbewAccoune | Reminders | (@eRpzomew | (hy
® Register Report ©0C060
Register Report 16-06-2017 09:45.30 GMT +0200

Report Type =
"
. Minue
NOTE REGISTER MANDATORY
Report Parameters
T e =
& Account Numt
[ | e o

Fields description

— Frequency — [Mandatory, dropdown] Select the report frequency from the drop donw list. The options
are:

Daily

Weekly

Monthly

Once

[eXeRNeNNe)]

77



Report Output Format — [Mandatory, dropdown] Select the report output from the drop-down list.
The options are: PDF, HTML, Excel

Date — [Conditional, Pick list] Select the report activation date from the pick list. This field is displayed
depending on the selection in the frequency field.

Hour — [Conditional, Drop-down] Select the time in hours from the drop-down list. This dield is
displayed depending upon the selection in the frequency field.

Minute — [Conditional dropdown] Select the time in minutes from the drop-down list. This field is
displayed depending upon the selection in the frequency field.

Activation Date — [Conditional, Pick list] Select the report activation date from the pick list. This field
is displayed depending upon the selection in the frequency field.

Deactivation Date — [Conditional, Pick list] Select the report deactivation date from the pick list. This
field is displayed depending upon the selection in the frequency field.

Hour — [Conditional, Drop-down] Select the time in hours from the drop-down list. This field is
displayed depending upon the selection in the frequency field.

Minutes — [Conditional, Drop-down] Select the time in minutes from the drop-down list. This field is
displayed depending upon the selection in the frequency field.

Select the report frequency and report download format.
Enter the date range.
Click the Run Report button. The system displays the File Donwload — Security Warning screen.

File Download - Security Warning E‘

=

[ '@I

2

Do you want to open or save this file?

Name: intemet
Type: HTHL Document, 837 bytes
From: 10.180.81.240

Open | [ save | [ Cancel

while fles fram the Intemet can be useful, this file type: can
potentially harm your computer. If you da not trust the source, do not
open or save this software. What's the risk ?

Click the Save button to save the file. OR Click the Cancel button to close the window

To Register areport

Click the Register button on the Register Report screen. The system displays the Report
Registration - Verification screen.
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#® Report Registration - Verification 000000

Report Registration - Verification 16- 709:50.00 GMT +0200

CcRICIE 170

— Click the Confirm button. The system displays the Register Reports screen. OR Click the Back
button to navigate to the previous screen.

Selfcare — View Registered Reports
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47.View a registered report
— Log on to the Internet Banking application.

— Navigate through the menus to Selfcare > View Registered Report.
— Click the View Reports button. The system displays the Report screen.

48.Session Summary

This option allows the user to track activity details of last five logins. The user can view the entire session
summary of the previous five log sessions.
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