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About the Nigeria Trade Hub HS Classification Tool 
 
 
 

The Nigeria Trade Hub Commodity Classification Tool ("NTH Classifier") has been designed to assist the 
process of Harmonized System (HS) commodity classification. 

 
The NTH Classifier uses artificial intelligence to read and understand everyday product descriptions and 
automatically generates their proper numerical HS codes. 

 
The NTH Classifier also drives the HS classification process by interacting with users in an intuitive and 
intelligent way - delivering expert HS classification capabilities to anyone involved in cross-border trade. 

 
This document is designed to provide an overview of the NTH Classifier's functionality and features. 
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The NTH Classifier's Homepage 
 
 

The NTH Classifier is accessible from two places on the Nigeria Trade Hub home page - either from the 
lower left corner (see Figure 1), or from the Useful Tools drop down menu located in the header. 

 
Figure 1- Locations of the NTH Classifier (highlighted) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The user is invited to submit a product description directly from the Goods Description field in the lower 
left corner of the NTH home page, or enter it directly into the tool when launched from the Useful Tools 
drop-down menu. 
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When either of these options is chosen, the NTH home page is replaced by the NTH Classifier (see Figure 
2). 

 
Figure 2- The NTH Classifier is launched 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

At the top of the NTH Classifier page are the Destination and Origin fields (see Figure 3). These 
mandatory fields tell the NTH Classifier which country-specific tariff schedule to display and which tariff 
treatments to apply. The destination field is automatically set to Nigeria and cannot be changed. When 
the NTH Classifier is launched, the origin fields is automatically set to China, but this can be changed 
according to the user's needs. To read more about these fields, refer to the section entitled 
”Customs Tariff Codes and Duty Information". 
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Figure 3- The Destination and Origin fields (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Just below the Destination and Origin fields is the Product Description field (see Figure 4). This is where 
the goods description (or HS code, if known) is entered. 

 
Figure 4- The product description field (highlighted) 



© Nigerian Customs Service, 2013 7  

...... 

Technical assistance and other points of contact information are located on the lower  left side of the 
screen (see Figure 5). 

 
Figure 5- Technical assistance  points of contact (highlighted) 
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Classifying Products 
 

Every classification begins with a narrative product description. Users are encouraged to enter a 
description of their product in their own words and provide as much detail as possible. 

 
Product descriptions scan be entered into the product description field on the NTH Classifier 
homepage by either: 

 
1. Keying it in manually, or 
2. Pasting it from copied text (see Figure 6). 

 
 
 
 

Figure 6- Submitting a product description (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The classification process begins when either: 
1.   The "classify" button is pressed (see Figure 7 ), or 
2.   The 'enter/return' key on the keyboard is pressed. 

 
Figure 7- Launching a classification search (highlighted) 
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When a product description has been submitted, the NTH Classifier confirms that it has understood the 
query with the message: “Here is what we know about your X” (see Figure 8). 

 
 

Figure 8- Confirming the item (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The NTH Classifier also presents a list of product details (characteristics) which are required for 
classification. The 'Assumed Characteristics' are comprised of product details that have not been 
explicitly described by the user, but are inferred automatically by the NTH Classifier. For example, if the 
product description does not explicitly state that the imported “orange juice” is "powdered", the NTH 
Classifier will assume that it is not. 

 
Alternatively, 'Known Characteristics' are comprised of product details that have been explicitly 
described by the user (see Figure 9). 

 
Figure 9- Displaying the assumed and known characteristics (highlighted) 
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In all cases, the NTH Classifier will either: 

 
• Present the destination country tariff schedule (which includes commodity codes, commodity 

descriptions, units of measure, duty rates, taxes and other fees), or 
• Ask one or more questions about the product being shipped 
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Classifying Fully-specified Product Descriptions 
 
 

When product descriptions are unambiguous and include all of the required characteristics, the NTH 
Classifier is able to arrive at the customs commodity code automatically (see Figure 10). The user is not 
required to do anything further, except refer to the tariff code and related information from the 
destination country tariff schedule (described in the next section). 

 
Figure 10- Fully-specified product description and result 
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Tariff Codes and Duty Information 
 
 

In order to retrieve the national customs tariff code and related duty, tax and admissibility information, 
the Country of Destination and the Country of Origin must be specified (see Figure 11). The 
destination country in the NTH Import Classifier is set to Nigeria, and the origin filed is automatically set 
to China. The Country of Origin may be changed by opening the drop-down lists located next to origin 
fields and selecting a new country. 
NOTE: It is important to note that the term "origin" does not simply refer to the country of export. For 
the purposes of determining duty rates, admissibility and other compliance matters, "origin" is 
determined by a very specific set of rules, which are established and enforced by the importing country. 
In many cases, you may also be required to present a Certificate of Origin in order to prove the eligibility 
of your goods for preferential tariff treatment. If you are unsure about the true origin of your goods, 
please consult a competent authority in the destination (importing) country. 

 
Figure 11- The Country of Destination and Country of Origin (highlighted) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When the NTH Classifier is able to determine a product's universal 6-digit HS code, the destination 
country tariff schedule is presented in tabular form (see Figure 12). 
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Figure 12- Destination country tariff information is presented (highlighted) 
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It is possible to view all of the relevant trade details (including Duties, Levies, VAT, Import 
Conditions/Prohibitions, and Documentary Requirements) associated to a specific code by clicking on 
the tariff code directly (see Figures 13 and 14). 

 
Figure 13- Clicking on the Tariff Code to see all trade data details (highlighted) 
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Figure 14- Trade data details are displayed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Navigating the Hierarchical Tariff Structure 

 
 

Since the Customs Tariff schedule is organized hierarchically, sometimes a tariff code is hidden beneath 
a  symbol. This is done in order to allow users to compare goods descriptions at the same level in 
accordance with HS classification rules. 
In such cases where a  appears, it must be opened in order to reach the tariff code below (see Figure 
15). To collapse a level, the user must click on the  symbol. 

 
 

Figure 15- Expanding the level in order to reach the tariff code below (highlighted) 
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Once expanded, the relevant tariff information is presented (see Figure 16). 
 
 

Figure 16- Level is expanded and tariff info is presented (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In addition to the tariff codes (see Figure 17) and commodity descriptions (see Figure 18), the NTH 
Classifier also presents Units of Measure, import duty rates, Levy and VAT information (see Figure 19). 

 
Figure 17- Tariff Codes are presented (highlighted) 
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Figure 18- Tariff Commodity Descriptions are presented (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 19- Units, Duty, Levy and VAT information is presented (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Prohibitions, Conditional Imports, and Documentary Requirements 

 
 

In addition to presenting commodity codes, duty rates, levy and tax information, the NTH Classifier also 
identifies goods that are either conditionally admissible or prohibited. Goods that are conditionally 
admitted are signified by a . Goods that are prohibited are signified by a  . Documentary 
requirements are signified by a . The conditions, prohibitions and documentary requirements can be 
viewed by clicking on the appropriate symbol (see Figure 20). 
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Figure 20- Prohibitions symbol is selected (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once selected, the relevant conditions for entry or the prohibition details are displayed (see Figure 21). 
 

Figure 21- Prohibitions details are displayed (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To close the Conditional Admission or Prohibitions details window, click on the word “CLOSE” located at 
the upper right corner of the window (see Figure 22). 
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Figure 22- Closing the Prohibitions details window (highlighted) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Documentary Requirements include information about the document types, costs, and delays required for 
entry into Nigeria for individual products. This information is organized by document and 
regulating agency, which can be viewed by clicking on the appropriate heading (see Figure 23). 

 
Figure 23- Viewing documentary requirements by type and regulating body 
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Documentary Requirement details are shown in tables (see Figure 24). 
 

Figure 24- Documentary requirement details are shown 
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Generating a Classification Certificate 
 
 

In addition to the referential information shown on screen, the NTH Classifier also records the details of 
each classification transaction and presents it in the form of a Classification Certificate. The Certificate 
records the original goods description, inferences and assumptions made by the NTH Classifier, product 
attributes specified by the user, and classification rationale applied by the NTH Classifier. To obtain an 
NTH Classification Certificate, click on the words "Obtain NTH Classification Certificate, which appears just 
below the Tariff Code (see Figure 25). 

 
Figure 25- Obtaining the NTH Classification Certificate (highlighted) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Since there will be a charge to obtain an NTH Classification Certificate, the user must click on "accept" if 
they wish to proceed (See Figure 26). 

 
Figure 26- User clicks on "Accept" button to obtain certificate (highlighted) 
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The NTH Classification certificate is generated in a PDF file, which may be downloaded and saved or 
printed for future reference (See Figure 27). 
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Figure 27- The NTH Classification Certificate 
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Classifying Underspecified Product Descriptions 
 
 

When a product description does not contain enough detail to generate an HS Code automatically, the 
NTH Classifier will guide the user through the classification process by asking for additional 
characteristics via multiple choice questions (see Figures 28 and 29). 

 
Figure 28- The NTH Classifier asks for additional product information (highlighted) 
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Figure 29- Selecting a product characteristic (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The number and type of questions posed by the NTH Classifier will vary, depending on how items are 
described by the user. Tips on how to reduce the number of questions and formulate the most effective 
product descriptions can be found in "Tips for Describing Products". 
In some cases, users may be asked to specify the composition of items. In such cases, numerical values 
must be entered. The NTH Classifier always expects the answers to such questions to add up to 100%. 
When a product attribute is chosen, it automatically becomes a "known characteristic" and, if necessary, 
a new question is asked (see Figure 30).  The NTH Classifier stops asking questions when the product 
has been sufficiently described, and presents the destination country tariff schedule. 
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Figure 30- The selected attribute becomes a known characteristic (highlighted) 
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Changing the Item 
 
 

Sometimes, the NTH Classifier may identify the item incorrectly. This could lead to a classification error. 
Therefore, it is very important to verify that the NTH Classifier has understood the submitted product 
description by reviewing the phrase: "Here is what we know about your X" (see Figure 31). 

 
Figure 31- Reviewing the item identified by the NTH Classifier (highlighted) 
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If the NTH Classifier has misidentified the item, click on the word  "change", which appears next to the 
phrase "Here is what we know about your X". A dialog box will open automatically. Inside, will be a list 
of other potential items to choose from (see Figure 32). 

 
 

Figure 32- Changing the item (highlighted) 
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To change the item that was originally selected by the NTH Classifier, select a new item from the list 
presented  in the blue dialog box by clicking on it (see Figure 33). 

 
 

Figure 33- Selecting an alternate item (highlighted) 
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Once another item has been selected, the NTH Classifier automatically begins classifying the new 
product (see Figure 34). 

 
Figure 34-The item has been changed (highlighted) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Changing Product Characteristics 

 
 

In some cases, it might be necessary to change an "Assumed" or "Known" characteristic. For example, if 
a user makes a mistake in selecting a multiple choice answer to a NTH Classifier question, they will have 
to change their answer in order to get the correct code. 
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To change an Assumed or Known characteristic, click on the text marked "modify" located in brackets 
on the right side of the screen opposite the Assumed or Known characteristic (see Figure 35). 

 
Figure 35- Modifying product characteristics (highlighted) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When "modify" is selected, the NTH Classifier opens a dialog box containing a list of potential 
characteristics. Modification is done by selecting one of the characteristics presented (see Figure 36). 

 
 

Figure 36- Showing other characteristics (highlighted) 
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When a new characteristic is selected, the NTH Classifier automatically closes the window and amends 
the list of known or assumed characteristics (see Figure 37). 

 
Figure 37- Product characteristic is revised (highlighted) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: Assumed or Known characteristics can be changed at any point during the classification process. 
Any change to a product's characteristics will likely result in a change to the products ultimate 
commodity code. 
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Legal Notes and Commentaries 
 
 

In addition to presenting the destination country tariff schedule, the NTH Classifier also presents the 
Harmonized System Section and Chapter Notes (collectively known as "Legal Notes"). These notes form 
part of the legal structures of the customs tariff schedule and should be taken into consideration when 
classifying goods. Generally, the Legal Notes are comprised of exclusions, definitions and rules. 

 
The Legal Notes become available when the NTH Classifier arrives at the universal 6-digit HS code, and 
are accessible by clicking on the tab labeled "Notes" (see Figure 38). 

 
Figure 38- Accessing the Legal Notes (highlighted) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The NTH Classifier only shows Legal Notes from the Section and Chapter of the product being classified 
(see Figure 39). 



34 © Nigerian Customs Service, 2013  

Figure 39- The Legal Notes are displayed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The NTH Classifier also presents supporting notes in the form of HS Commentaries. While not 
legally binding, the Commentaries, which have been compiled from a variety of authoritative 
sources, can provide additional clarification of concepts presented in the Nomenclature. Like 
the Legal Notes, the NTH Classifier is accessible by clicking on the tab labeled 'Commentary' 
(see Figure 40). Only the Commentaries relating to the Section, Chapter, Heading and 
Subheading of the product being classified are presented. 
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Figure 40- The HS Commentaries are displayed 
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Unknown Items 
 
 
In some cases, the NTH Classifier may not recognize the item that is submitted. When this 
happens, the NTH Classifier asks for an alternate description of the product (see Figure 41). 

 
 
 

Figure 41- Unknown Item message 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When this happens, the system requires that a more generic description of the product be 
submitted (see Figure 42). 



37 © Nigerian Customs Service, 2013  

Figure 42- Submitting a new product description (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When the new product description is submitted, the NTH Classifier's classification 
process continues (see Figure 43). 

 
 

Figure 43- A new product description has been submitted, and the classification process resumes 
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Viewing HS Definitions 
 
 
Many terms in the tariff schedule have legal definitions. The NTH Classifier provides assistance in 
understanding these terms by linking them to HS Legal Note definitions. Terms that have 
Legal Note definitions are identified by a small green square (the "definitions icon")  (see 
Figure 44). 

 
Figure 44- HS Legal Note definition is identified 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The definitions are shown automatically when the mouse is rolled over the green 
definitions icon  . A panel opens, which contains the official text and its source in the HS Legal 
Notes (see Figure 45). 
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Figure 45- Legal Note definition is displayed 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To close the definitions panel, roll the mouse away from the green definitions icon  . 
 

Note: The definitions associated to Country of Destination and Country of Origin are not HS Legal Note 
definitions. They are provided merely for the convenience and reference of NTH Classifier users, and 
have no official sanction whatsoever. 
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Using the Spell Checker 
 
 

Spelling errors can adversely affect NTH Classifier's ability to classify properly. Accordingly, the NTH 
Classifier automatically detects spelling errors. 

 
When a spelling error is detected, the NTH Classifier underlines the misspelled word in red (see Figure 
46). 

 
 
 
 

Figure 46- The Spell Checker detects a potential spelling error 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A list of alternative spellings is shown when the misspelled word is selected by clicking the right 
mouse button. To change the misspelled word, click on the correct word from the list using the 
left mouse button (see Figure 47). 
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Figure 47- Choosing the correctly spelled word (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When a new correctly-spelled word is selected, the dialog box closes and the correctly spelled word 
automatically replaces the incorrectly spelled word in NTH Classifier's product description field (see 
Figure 48). 

 
 
 
 
 

Figure 48- Incorrectly spelled word is automatically replaced (highlighted) 
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Classifying Complex Items (e.g. Sets and Kits) 
 
 
 
 

Sometimes the NTH Classifier will encounter a product description that cannot be classified 
automatically. 

 
Sets and Kits pose a particular challenge for HS classification. While some sets and kits are provided for 
specifically in the tariff schedule, others are not. 

 
When the NTH Classifier detects a set or kit that cannot be classified according to HS rules, it displays a 
message (see Figure 49) inviting the user to either; 
a) Classify each component of the set or kit separately, or 
b) Seek a customs ruling from the Customs authority in the destination country. 

 
 
 
 

Figure 49- Complex items message 
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Searching by Numerical Code 
 
 
 
 
If you already know all or part of your HS or national tariff code, you can submit this code 
to NTH Classifier directly. 

 
To search by numerical code, simply enter the numerical code into the Product Description field 
and click the "classify" button (see Figure 50). 

 
 

Figure 50- Submitting a partial HS code (highlighted) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the HS code is valid, the NTH Classifier will display all of the codes which follow 
numerically under the hierarchical ordering structure of the Harmonized System and 
Destination Country tariff schedules (see Figure 51). 
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Figure 51- The Destination Country Tariff Schedule is displayed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The NTH Classifier is also able to search by Chemical Abstract Service ("CAS") registry numbers. 
To search for an HS code for a chemical substance by its CAS number, simply enter the number 
preceded by the acronym "CAS" (see Figure 52). 

 
As with the HS code search, a successful CAS number search will result in the display of the relevant 
Harmonized System and Destination Country tariff schedules. 
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Figure 52- CAS number search and result (highlighted) 
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Tips for Describing Products 
 
 
 

The following table provides suggestions on how to create more effective product descriptions, which 
will result in fewer questions being posed by the NTH Classifier. By following these suggestions, users 
should arrive at the final tariff code in fewer steps. 

 
 
 
 

Suggestion Example of a Suitable Query Example of an 
Unsuitable Query 

Indicate the main item 
first, followed by a 
comma. List any details 
after the comma. 

Belt, leather Belt leather 

If it is a part, indicate the 
part name followed by the 
word “FOR” and the 
machine that it belongs to. 

Impeller for fuel pump Impeller, fuel pump 

Each User Query should 
describe only one (1) item 
at a time 

men's cotton shirt men's cotton shirt and 
pants 

Do  not 
use AND and OR in 
queries 

carded wool carded or combed wool 

Describe  percentages  in 
the following manner: 

 
"X% + Fiber" 

girls 
raincoats, 60% nylon, 35%cotton, 5% spandex, 
woven 

girls raincoats, 97 nylon- 
3spandex; or 

 
woven girls raincoats, 
nylon/spandex (97/3) 

As a rule, you should not 
use negative expressions 
in queries, such as: 

 
NO, NOT, and EXCEPT 

boys' shorts, woven boys' shorts, not knitted 

Generally,   the   negative 
grammatical 
preface UN can be used. 

Woven fabric, 100% cotton, unbleached  
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Terms of Use of the NTH HS Classification Tool 
 
 

The Nigeria Trade Hub HS Classification Tool (the "System") is licensed by the Nigeria Customs Service 
from 3CE Technologies Inc. This Terms of Use Agreement (this Agreement) states the terms and 
conditions under which you may access and use the System. Your use of the system shall be governed by 
all of the respective terms, rights and obligations of 3CE TECHNOLOGIES’ Website Linking and License 
Agreement (a copy of which can be obtained by contacting info@3ce.com). 3CE TECHNOLOGIES 
reserves the right revise this Agreement at any time. 

 
Your use of the System constitutes an indication of your acceptance to be bound by the terms and 
conditions of this Agreement. If you do not accept these terms and conditions, you must not access or 
use the Web site. 

For the purpose of this Agreement the term “Subscriber” shall be used to mean all users of the system. 

For greater certainty, but without limiting the generality of the 3CE TECHNOLOGIES Website Linking and 
License Agreement, you specifically acknowledge and agree to accept the "Obligations of Subscriber" 
and "Disclaimers" as follows: 

 
 
 
1.  Obligations of Subscriber 

 
 

1.1 Subscriber warrants the accuracy of the information provided to 3CE TECHNOLOGIES in its 
subscription request, and that its use of the 3CE TECHNOLOGIES Proprietary Link will not exceed the 
number of authorized Application Users and their identity as designated pursuant hereto. 

 

 
1.2 Subscriber will prevent any unauthorized use of the 3CE TECHNOLOGIES Proprietary Link by any 
other party having access through or from the Subscriber Site. 

 

 
1.3 Subscriber will be solely responsible for providing the necessary interfaces to the 3CE 
TECHNOLOGIES Proprietary Link in accordance with the protocols provided by 3CE TECHNOLOGIES from 
time to time, Subscriber recognizing and agreeing that 3CE TECHNOLOGIES does not warrant that the 
3CE TECHNOLOGIES Proprietary Software and Services will operate uninterrupted or error free, or that 
the functions contained in the 3CE TECHNOLOGIES Proprietary Software will operate in combination 
with other software or hardware selected by Subscriber, or that the 3CE TECHNOLOGIES Proprietary 
Software will meet Subscriber's requirements. 

 

 
1.4 On acceptance of the subscription request, 3CE TECHNOLOGIES will assign to each Application 
User, a unique user ID and password. Subscriber will be responsible for protecting such users ID's and 
passwords and for any use (authorized or unauthorized) of such user ID's and passwords. 

 

 
1.5 Subscriber shall be and remain solely responsible for usage of the 3CE TECHNOLOGIES 
Proprietary Software and Services. Such usage is permitted and licensed only for Subscriber's internal 
business purposes. Without limiting the generality of the foregoing, Subscriber may not permit 3CE 
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TECHNOLOGIES Proprietary Software and/or Services to be used for any illegal or illicit purposes, nor in 
violation of any federal, provincial, state or other law or regulation. 

 

 
1.6 Subscriber agrees not to nor attempt to disassemble, reverse engineer, reverse compile 3CE 
TECHNOLOGIES Proprietary Software. Subscriber shall take all reasonable steps to ensure that no 
unauthorized person shall have access to 3CE TECHNOLOGIES Proprietary Software and/or Services and 
that all unauthorized persons having access thereto shall refrain from disclosure, duplication or 
reproduction of any information, data or Confidential Information. Subscriber agrees, not to remove 
any copyright notice or other proprietary markings from any information and data derived from the 3CE 
TECHNOLOGIES Proprietary Software and Services. 

 

 
1.7 In particular, but without limitation, Subscriber shall not nor permit others within its control: 

 

 
1.7.1   to gain unauthorized access to or use any data, system, networks which shall include any scan or 
test of the vulnerability of the 3CE TECHNOLOGIES system or network, or to breach the security or 
authentication procedures and methods; 

 

 
1.7.2   to monitor data or traffic on 3CE TECHNOLOGIES' network or system; 

 

 
1.7.3   to interfere with service by 3CE TECHNOLOGIES to any user, host, or network by means of mail 
bombing, flooding, deliberate attempts to overload the 3CE TECHNOLOGIES system, and broadcast 
attacks; 

 

 
1.7.4   to forge any TCP-IP packet headers or any part of the header information in any e-mail or 
news group posting; 

 

 
1.7.5   to forge any TCP-IP packet to attempt to spoof connection to bypass proper authentication 
mechanisms ; 

 

 
1.7.6   to reproduce, distribute, publish or transmit gratuitously or for remuneration any data, 
information or Services obtained from or through 3CE TECHNOLOGIES Proprietary Software and 
Services, to any other party outside of Subscriber's internal business operation. 

 

 
1.8 Subscriber shall be responsible for any damage to and the cost of restoring 3CE TECHNOLOGIES' 
Proprietary Software and/or Services where such damage and/or interference with Services results from 
any action or activity attributable to Subscriber or those for whom Subscriber is responsible including, 
without limitation, any authorized or unauthorized persons gaining access to the 3CE TECHNOLOGIES 
Proprietary Site as a result of any action or inaction by Subscriber. 

 

 
1.9 Subscriber agrees that all material, data, layouts and formats, including, without limitation, texts, 
graphics, logos, button icons, images, audio clips, 3CE TECHNOLOGIES Proprietary Software and Services 
are the property of 3CE TECHNOLOGIES. Subscriber agrees to utilize all information obtained by it 
through use of the 3CE TECHNOLOGIES Proprietary Link only for its internal business purposes, as set 
forth in this Agreement, and Subscriber agrees to maintain such information in strict and complete 
confidence and shall not disclose same to any person except as authorized by 3CE 
TECHNOLOGIES. Subscriber agrees that it will utilize the same degree of care in protecting such 
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information as Subscriber normally takes to ensure the protection and confidentiality of its own most 
confidential proprietary information. Subscriber agrees that a breach of the obligations of this 
Section4.2 by or through Subscriber shall cause irreparable harm to 3CE TECHNOLOGIES for which there 
may be no adequate remedy at law, and, accordingly, 3CE TECHNOLOGIES shall be entitled to seek 
injunctive and/or equitable relief in order to restrain any such breach, in addition to any other remedies 
which may be available to 3CE TECHNOLOGIES. 

 
 
 
2.0  Disclaimers 

 
Although reasonable efforts have been made by 3CE TECHNOLOGIES to ensure that the methodology and 
data provided through the 3CE TECHNOLOGIES Proprietary Software is materially correct, accurate and 
reliable, no warranty is made by 3CE TECHNOLOGIES as to such correctness, accuracy or reliability, it 
being agreed and understood that such information and data is being provided on an "as is" and "as 
available" basis and in the event of error or omission, 3CE TECHNOLOGIES shall not be liable to 
Subscriber in any way and Subscriber hereby releases 3CE TECHNOLOGIES from all and any liability in 
respect of such information and data even if 3CE TECHNOLOGIES was informed of or should have been 
aware of such inaccuracy. 



© Nigerian Customs Service, 2013 50  

Contact Information 
 
 
 

If you need any additional assistance or information please contact our help desk either by telephone 
0810 641 7850 and 0810 641 7872, or via email helpdesk@nigeriatradehub.gov.ng (for Technical 
Assistance) and info@nigeriatradehub.gov.ng (for General Inquiries). 

 
Contact information can also be found at the bottom left of the NTH Classification Tool (See Figure 53). 

 
 
 

Figure 53- Technical and General Contact Information (highlighted) 
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