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Agenda 

◦ Introductions – name tags

◦ Introduction into Burlington English

◦How we use it at Temple College

◦How it helps our students make gains 

◦How BE makes lesson planning easier for the teacher 

◦Teaching strategies we incorporate to help students make 
gains in addition to BE 



Welcome everyone! 

◦Who are we?
◦Dr. Marla Rea and Helene Laicer 
◦We work for Temple College 

◦We do NOT work for Burlington English! We just love 
the program 



What is Burlington English?

◦ Burlington English is a unique blended English program for adults. It offers 
comprehensive General English Courses as well as a wide range of Career 
Courses, and provides a complete language-learning solution. Students get 
any time-anywhere access to state-of-the-art online interactive courses.

With Burlington English, students effectively improve their pronunciation, 
vocabulary and overall fluency, giving them the confidence to communicate 
successfully in any situation.

From Burlington English 



How we use BE at Temple College

◦ The first thing we do is use 
their score report to help 
us place students in the 
appropriate level based on 
their CASAS score. 

◦ We then have all teachers 
follow the same lesson 
plan format that 
incorporates BE. 

Burlington English Placement Chart 

Increase your students' success with BurlingtonEnglish 

NRS BURLINGTONENGLISH CASAS BEST TABE CLAS-E 

Advanced 
ESL 

High 
Intermediate 

ESL 

Low 
Intermediate 

ESL 

High 
Beginning 

ESL 

CAREER EXPLORATION 
& SOFT 5Klll5 

Listening . BEST BEST Listening Reading 
(980 series) Reading Plus L't and and 

2 0 1 eracy S k' W .. . pea 1ng ntmg 

C C 
219-227 221 -235 525-564 76-78 559-600 557-600 

B B 
210-218 211 -220 485-524 68-75 526-558 515-556 

B B 
200-209 201 -210 453-484 64-67 486-525 483-514 

A A 
190-199 191 -200 428-452 53-63 450-485 442-482 



Lesson plan format that we use

◦ Greetings/check in – 5 minutes

◦ Objectives – 2 minutes 

◦ Civics lesson – 15 minutes – lesson and then assess if your students 
learned 

◦ Burlington English lesson – 45 minutes to 1 hour

◦ Expansion/discussion as needed – add more grammar practice, 
conversation in breakout rooms, BE expansion worksheet, further 
assessment, etc. 

◦ Second Burlington English lesson (if time allows)



Course & Lesso Pia ner > 

n Class Lessons > 

Worksheets > 

Student Lessons > 

Vocabulary Practice > 

y Portfolio > 

Progre.ss > 



Burlington
English

Lesson 
Plan

Burlington Low Intermediate 

Module . Personal Information Lesson 1: Listen & Speak 

TAIJKING TO NEIGHBORS 

LESSON OVERVIE 

WORKSHEETS 
• ICL: Lesson Wo:rd l 1st 
• IC L: Listen 
• Expansion 

Lesson Plan 

tli11 th i:S l,esson, itwo neighbors meet for 1the first time. 
Sb..1d,enlts, listeli11 to their converaaitlon ali11d pra.ctioe 
initroduoili11g U11,emselrves. Sltud,ents identify topics of 
a conversation, mle-p~ay a conversation betweeli11 
ne1gillbora,, ali11d a.s!k and ans,wer w:h- questii:oli11s. CIIHrTICAL TH NKI NG SKILLS 

PACING 1DPTIONS 

To EXPAND1 U11e, es son, add: 

Ex:pa1111lsi a ni Wu rksheet j 3i0 min. 

Additional Activity 30 min. 

Full Lesson 60 m~n. 

To S.1110,RTEN the es.son, do: 

Liste11111+ Speak 30min. 

Speak 20min. 

V-ocabu my Practioe 
011111 smanphanes □ 

• Interpret 
• Use Comext C l"IL!les 
• Comml!..!lnica..te 
• Adapt 

LESSO DRDUST 
The headings, in the list below refer to the ICL tab where 
the words are first introduoed . 

Get Ready: 

r111trod1U1ce 
Ji"l1eighbor 
silake ilands 

Vocabulary 
agree 
I appreci at,e your ilelp. 
1 'm ori'g inaBly from . .. 
:- ...................... . ........ 

LESSON OVERVIE 

Full Lesson 60 m~n. 



Objectives

SUBJECT: 2014 CA MUTCD Revision S Substulisil C'onfomumce wilh 2009' iSltona] 
MlJTCD. 

SUBJECT: 2014 CA MUTCD Revision S Substulisil C'onfomumce wilh 2009' iSltona] 
MlJTCD. 



A Burlington Core Low Intermediate: 1. Personal Information: 1. Listen & Speak: Talking to Neighbors 

Get Ready Vocabulary Listen 

2 3 4 5 6 7 

In hi I on I hbo t rt f t t1 e 

Yo r go1n • t nt t 1r ,; , n r atio a d 

1 trod Cl g OU1 

Ill : 

identify topics of a conversa 110n 

role-play a conversation between neighbors 

ask and answer wh- ques ions 

Speak Review Game 

8 9 10 11 

• 

• 

• 



Facilitate don’t dominate! 
fJ T Introducing Yourself 

When people meet for the first time, they introduce themselves and shake 
hands. 

INTERPRET Look at the picture and discuss the questions. 

1 . Who are the people in the picture? 

2. How do you know they are meeting for the first time? 

3. What do you think they will talk about? 

NOW YOU How well do you know your neighbors? What do you talk 
to them about? 



When teaching vocabulary or grammar.. 

' USE CONTEXT CLUES Learn key vocabulary from this lesson. Choose the answers that mean the same as the words in bold. -

1. I'm originally from Peru, but today I live in the United States. 

0 a. I was born in 0 b. In the future, I will live in 

2. Thanks for washing the dishes! I appreciate your help. 

0 a. can 1t use your help 0 b. thank you for your help 

3.1 see my parents often because they live nearby. 

0 a. far from me 0 b. close to me 



First listening activity about meeting neighbors 
@ Hazel and Sofia are meeting for the first time. Listen to their conversation. 

Then choose the 4 correct answers. 

What does Sofia tell Hazel? 

0 a. where she lived before 

0 b. why she moved 

0 c. how many children she has 

0 d. where she works 

0 e. where her husband works 

0 f. what her husband is studying 



Third listening activity 
Sofia and Hazel meet again a week later. Listen to their conversation and 
answer the questions. 

1. What problem does Sofia have? 

I 

2. How can Hazel help her? 

I 

NOW YOU Do you help your neighbors? Do they help you? Give 
examples. 



Speaking activity #1 
Get Ready Vocabulary 

1 2 1 3 4 1 5 

9 T Wh- Questions 

Listen 
6 

Review Game 
11 

Use wh- questions to get information . When people meet for the first time, they often ask each other wh- questions. 

Match the wh- questions to the answers. 

CD Where are you from? D a. He's / She's a teacher. 

II What brought you here? D b. I'm a nurse. 

What do you do? CD c. I'm originally from Haiti. 

How many hours a week do you work? D d. It's great! Thanks for asking. 

What does your husband / wife do? D e. I wanted to be near my family. 

• How do you like your job? D f. Twelve. 

Listen 
4 5 6 

II
II
II



Speaking activity # 2
COMMUNICATE In pairs, choose 3 questions. Practice asking and answering them so they are true for you. 

• Where are you from? 

• What brought you here? 

What do you do? 

How many hours a week 
do you work? 

• What does your husband / 
wife do? 

•• 

•



Speaking activity # 3
ADAPT Practice the conversation in pairs. Then role-play a similar conversation and make it true for you. 

Li: Hi I'm Li . I live next door. I just moved here. 

Jane: Hi I'm Jane. Nice to meet you. Where are you from? 

Li: I'm originally from South Korea. I moved to the U.S. 

five years ago. 

Jane: So what brought you to Miami? 

Li: My girlfriend is from here. 

Jane: Oh, that's nice. What do you do, Li? 

Li: I'm a server at a restaurant. And what do 

you do, Jane? 

Jane: I don't have a job. I'm studying English. 



Final activity 

◦ Burlington English always ends the lesson with a review game to go 
over all the material the students learned. Sometimes we like to add 
another assessment to make sure students learned. 

◦ A lesson closure I like to use a lot are exit tickets. I may have them 
complete a 3-2-1. Write three things they learned, two things they 
have a question about, and one thing they want me (the instructor) to 
know. 

◦ If you were teaching this lesson, what do you think a good lesson 
closure or formative assessment could be? 



Now let’s look at a grammar lesson 

Sn, le Pres 
Use the s imple present to tallk about habits routines, a nd facts . 

Posit ive 
I ork at a supermarke; . 
He orks at a supermarket. 

ega ive 
She does t work at a supermarket. 
They don ork at a supermarket. 

Yes l No Questions a d Short Answers 
o you ork a t a supermarket? Yes I d . / '. o , I don t . 
oes he or at a supermarket? Yes he doe . I ,No, he doe t . 

'Wh·- Questions 
Where do s she or ? 

When do they or ? 



BE - Grammar Practice 

Get Ready Presentat · on Practice Review 
1 2 3 4 6 7 8 9 10 

------1 

Choose the correct answers. 

1. Maria forgets / is forgetting / forget her phone at home sometimes. 

2. lsabe:lla are watching/ watches/ is watch'ng TV now. 

3. Filip and Maja doesn't work/ don't work/ aren't working on the weekends. 



Grammar activity # 3

1 . ·a US, ally 
~------~ but  

today she ____________ _____, 

(dr veto wor . I take t e us) 

2.

0 

lrfs ·· nday ig . Rig now .Ali 

~------~ 
. He often 

o F1. ay 

(wa c / eet fr e,nd ) 

nights but he 1s tired o 19 . 

 

0 



Final grammar activity 
COMMUNICATE Take turns asking and answering the questions with a partner. 

1 . What do you do for fun on the weekend? 

2. Who are you talking to at the moment? 

3. What is the teacher wearing today? 

4. How often does it rain in your city or town? 

5. When does your school day usually start? 

What do you do for 
fun on the weekend? 



What else does BE have?

• INTERNATIONAL NEWS 

IMMIGRANT SUCCESS STORIES 
Immigrants are opening businesses in the United States 
by Tanya Gesson June 16, 2019 

Can immigrants open businesses? Yes, they can. 
Did you know that more than two million U.S. business 
owners were born in other countries? Owning a business 
is risky. You can make money, but you can also lose money. 

f) T Titles and Subtitles [DICIJ 00 00 02 0 

The title of a text often tells you what the topic is. Some imes liere is also a 
subtitle that gives you more details about the topic. 

@ Read the title and subtitle. Then answer the questions. 

1. What is the title of the article? 

2. What is the subtitle? 

3. What do you think a success story is? 

I 
NOW YOU Do you know anyone who opened a business in the U.S.? 
If you do, what business did they open? 



What else does BE have?

◦Each module also includes a lesson where students 
watch a video and speak about what they saw. 

◦They also have what they call their life skills lessons 
that can help students learn about things such 
applying for jobs online, how to read a pay stub or 
even how to read a medicine label. 



BE Writing Activity 
COMMUNICATE You are going to write a bio about a classmate. To prepare, ask your partner the questions below and write down the answers. Ye 
don't need to write in full sentences. 

Past 
1. Where did you use to live before you moved to the United States? 

2. When did you move to the United States? 

3. Did anyone help you when you arrived? Explain. 

Present 
4. Where do you live? 

5. What do you do? 

Future 
6. What do you think you will do in the future? 



Sample bio from BE

Javier Cortez 

Javier used to live in Honduras. He moved to 
the U.S. in 2017. His first year wasn't easy. 
He needed to learn many new things. But Javier 
had help. His cousin lived in Los Angeles. 
He helped Javier find a job and an apartment 
to rent. Today, Javier lives in San Francisco. 
He works part-time in a clothing store. Next fall, 
he is going to start college to study business. 
He hopes he will own a store one day. 

(tT Sequence 
In a bio, describe past events first, then present events, then future events. 
Use verbs in the correct tense. 

ANALYZE Read the bio and do the activity. The verbs in the bio will help 
you. 

1. Name one thing we learn about Javier's past. 

I 

2. Name one thing we learn about Javier's present life. 

I 

3. Name one thing we learn about Javier's future. 

I 



What about homework?

How can my students practice at home?



Homework 
in BE

◦The very first 
activity students 
work on the 
pronunciation 
of the 
vocabulary 
words. 

Learn these words. Listen and record yourself. 

* ► introduce 

* neighbor ► 

* ► shake hands 

* ag► 1r,ee 

* ► I appreciiate your help. 

* l'm1 origiinally from ... ► 

* 
. 

► improve 

* nearby ► 

* ► Nioe to meet you. 

* Nice to see you again. ► 

I 



Complete the conversations. 

Thanks for asking. What brought you to What do you do? I appreciate your help. Nice to see you again. 

I'm originally from Nice to meet you. Welcome to 

1. Wilson: I _ ________ _ 

Cathy: I'm a bus driver. 

2. Brad: Where are you from? 

Stanley: I _ __________ I Haiti , but I moved here last year. 

3. Sun-Li: Hi, I'm Sun-Li. 

Mary: Hi, I'm Mary. I'-------------



Sofia and Hazel meet again a week later. Listen to their conversation and 
choose the correct answers. 

1. What is the problem with Sofia's job? 

0 a. It's full-time. 

0 b. She works on Saturdays. 

0 c. It's part-time. 

2. What does Sofia want to do? 

0 a. work flexible hours 

0 b. work evenings 

0 c. work more hours 

3. What does Hazel offer to do? 

0 a. give Sofia a job at the supermarket 

0 b. talk to her husband about a job for Sofia 

0 c. work with Sofia in the afternoons 



Read and listen to the conversation. Then choose a character and record their part. 

MEETING A NEIGHBOR 

► Hi, I'm Maria. I'm your new neighbor. 

► - Ted : Hi, I'm Ted . Nice to meet you. 

► Where are you from? 

•Q Maria: ► I'm originally from Italy. 

► I moved to the U.S. 10 years ago. 

- Ted: ► What do you do? . . 

tQ Maria: ► I'm taking classes to improve my English. 

► I also have a part-time job at a grocery store. 

► What do you do? I 
- Ted: ► I'm a nurse. 

► I have a full-time job at a doctor's office. 

0 



There’s an app for that… 

◦ How will I know how they did?

◦ Is it convenient? 



C::C> se & L~s:se> n Pia > 

I n-C ass Lessc:3 n .s > 

e> r l<s he et.s 

St dent Le:sse>ns > 

"Vocabu a .ry ractice > 

- y llPortfo ie> > 

rogress > 



What about test practice?

◦Our first priority is for our students to improve their English 
skills. We know that by providing them great lessons and 

strong teachers they will improve. 

◦However, sometimes a little test practice to help students 
get used to the standardized test and over test anxiety can 

also be extremely beneficial. 



5 

POST OFFICE 
Hours 

M on. - Sa . 8:30 A - 5:00 P 

What time does the post office close? 

0 A. at 5:00 p . m. 
0 B. at 8:30 a. m. 
0 C. from 8 :30 a. m . to 5:00 p .m. 
0 D. a t 5:00 a. m. 



Readers 

Books

Audio 

I 

Tess -of ifirie 
D1 U'rben,ij lle·S 



► • a , H ig hllig h t 

"" 

Mr. To.ks Omishakin. 
o·-rertor., Catifom:ia Depanmen1 of Transportation 
1120 · Street 
Sacramento. CA '958 ~ 4 

Mr. To.ks Omishakin. 
o·-rertor., Catifom:ia Depanmen1 of Transportation 
1120 · Street 
Sacramento. CA '958 ~ 4 



Mr. To.ks Omishakin. 
o·-rertor., Catifom:ia Depanmen1 of Transportation 
1120 · Street 
Sacramento. CA '958 ~ 4 



Teaching strategies – assessments 

◦Assesments for ESL (Assessment for ELLs – YouTube -
https://www.youtube.com/watch?app=desktop&v=q6fG4F
mibEQ&t=263s

https://www.youtube.com/watch?app=desktop&v=q6fG4FmibEQ&t=263s
https://www.youtube.com/watch?app=desktop&v=q6fG4FmibEQ&t=263s
https://www.youtube.com/watch?app=desktop&v=q6fG4FmibEQ&t=263s


VVh fp Aro Uin d 

3 - 2 - -J!. 

F i sh o I 

T h .-ee ';JI.r s 

Par.-/ Sha r e , 

Q u i ck dood I e .s Doodle 

Posil:ca1Fd 

lttfi s h e re? 

VV ere a e ""'e g oing? 

C.o m rn e .-cia I 

box s.y n ectfcs 

So '\.Vh at's Uip '\.Vi h ... ? 

S u dlen li:s. q u ickly an di v e rba 11 y s h a .-e o n e ·h ing ·t h e y I earn edl in ith e clas..s ·tad a y. Y o UJ can 
h a v e hem ·toss a bal l -.-o m o n e o anoth er or jusil: hav e v o lu nil:ee r:s . ( cav e ail: - y o u hav e 
·to hav e a safe,, il:rus1ting e nvi.-onm e n 1t. E hav e s ,een ithi s. dlone 'MVhere kids c h ose o h ers 

asedl on ·thei r pe.-o e pitio ha 1th e sil:UJden · .... ...-o n"'il: ha·ve a n ~h ing il:o say.) OR Ask a 
questi on t h e n call 0 1111 each stu d e n t . fn t u m -or a n s e • S t u d enil:.s a l a y s have ·t h e 
.-ig ·t ·to say .,. p as..s•. 

3 1i:h fng.s 1th e y l ea .-n e d ,, 2 t hi ng::s ith e y hav e a qu esti on a bo u ·,, JI.. t h ing hey 'U!.l' a n t il:he 
i nst.-ucto.- ·to kno,.,..,- - p os1t- i :s,. inde x ca.-ds or '\i ..-h a1tev e r . 

St-u dle1111 1t '\i'lffi1tes o n e q u es.tio n 1i: e y h a v e a o u t ·t he to p i e o · ithe c u rren 1t I es son,. Thi s c a n 
e so rn e h fn g fo.- ·Vi.l'h ich they kno'\i•..- h e an s '\i'l..-e.- or -far w h i c h 1i: e y 'llli'a n an ans.w e r . 

IFo.-m a n inn e r a n d ou ·e r ci r cl,e., Share, qiu e sition ·'I.-IV fil:h ·t h e person in -.-on · olf you 1to s ,ee i1f 
·t h e y O "Vil' ithe a n s.,.,ve r _. S.'\,Vi ch h o i s. a:sk1 ng q u e st•ion_. i 1f trne r-ota e 1to a ne'I.-IV - a r-tne..-. 

Stu dle11111ts. dl i :scUJs..s or ,.,..,-rft·e: 

• \N'hat: d fd ,.,.,,,e I earn il:oday ? 
• So alt:? ( re I e v a n cy. i m port· n oe,, u :selfuJ In es:s) 
• OVllf h at? ( ho does. h fs rt in1i:o ,_..,-hail: ,.,.,,e a r e I e a rn f n g . does. It affect a u r 

t h in i ng,, can e pre,d ict w he e ea e goi g } 

Tell e , per-son ne _ o you 2 (.3 _.4,5 .., .. ) t h ings y o u hav e l ea .-ned od!ay. h e n ·t h e g r-oup•:s 
.-e ort o u 1i:. V a riati on of ith i s, fs Th i n k /'VV"ri· e / Pa i .-/ Sh a re 

D .-a w w o O IF ·t ree concepts p .-esen e d in 1t e I es:son rn a y in cl u d e ,.,..,-o ..-ds. or n u m e r.s . 

St-u dlen 1i:s. a r e g ive n an i n dlex ca 1Fd a n d ·they .... ...-ri ·e a pos.1i:ca .-di ·to 1th e fr pa .-enil:.s e xpl a fni n g 
·t h e d a y-•s l es.so n . 

S u dlen 1i:s. cre ,ate a "1i:i me I fne• of he, co o e pt:s · a ugh · ( s ,e q UJen ce 1t e con ce 1i:s.J or e ,x p l a fn 
a con n ectfo il:o s,om e ·thi g e lse ·they k n o "MV. 

s u dle11111ts. p edict 1i: e 1to p i e o il:om o rro,.,.,,...s l es..so n . Be s.UJ.-e il:o e ·fe r 1to he p ed i cti ons 
·t h e n exit dlay as e i her an o penelF or fn closu r e . 

s u dlen 1i:s. w riil:e a J!.-2 m inu te com rn e .-cra I il:o u se a hom e , '\.vh e n asked,, .rvvhat h appe ned 
i n m a h ·today ? " 

S yne cti cs, oon n e ct u n.---e l aite di i d e as il:h o u g h m eta ho r . Stu dents hav e , a s h e e t- w it-h fu UJ .
oxes . In ea ch ox is a s.1tem. 

• Solving equ ati ons is Ii .e e ating a n oran ge b-e ca use.,.,. or 
• Solving equ ati ons is Ii .e d rf"vi ng a ca .- b e ca u se .•• 

S u dlen 1ts. raise q u es1i:io ns a o u 1t :som eth ing u ns UJ e a bo u eed 
c l a .-ifi cati on . Can e dlo n e orally o .- written. oom bin e w i a f / Sha re o 
grou p lfor fmm,e dia1te roaess.fn g or '\.Vi h exi ts.lips/ t i c .e ·t ou-lt he do-0 ,. 



Lesson closure –
assessments

◦ How can you use quick 
assessments in your 
classroom/program? Provide 
examples. Turn and talk to a 
colleague. 

◦ Fist to five – how do you feel 
about incorporating quick 
assessments at the end of each 
lesson? 

N um be rie.d heacls 
. gether 

Exi · Slips, 

S ud nts in g oups of u to fo1,e ar umber,ecl sequentially. As a gr up hey , ea ,e 
list of 3-5 things le,ar 1ed in he I sson a11d then the teacher calls ne number ram 

ach group to re i o the , lass s, m t in they I am d,, 

S ud nits are rovidled with a slip o p per, oft n a half age with a qu sti n r 
them answerjus rio to exi ing i he classroom,, 

• The exi sl i s a re · enera I ly anonymous,, 
• Exit s Ii s usually in cl ud,e q u s i ns tha re I te to str,e n gths a ncl we·a k11 sses , f 

the dass, most inspiring oin s or , nfuising poin :s fr m the . rievious lesson, or 
·foedback to the· ·eacher s wh t is, w r · in J or where th s, ud nts w uld 
like to go rte .. · wit in he class. 

• · sks he stlldent t, self-rat,e their llnderstancl in · a11d wri e do .none th in 
they woll ld like to know mo b ut 

,ess n I sin c n be n r som corn inati'on of he pur oses b v ,, It shou ld be a n ani · fu l ,e di to the 
lesson. 

,, R viewing th i · ts of he I .sson. 

1, Givi · uden · o portu itie.s to di aw oon lu1si ns · om the I sson. 
• D,escri'bi n,g ~ 1h en the stude n · , an use this neH i' nf r m ati n,, 

• Previewing utu r,e I ess ns. 
• Dem ns rati'ng student's pr bl m-solvin 
1, Exhi i1 in studen lear ing. 
,, Crea i ng a sm · oth t ans iti n fr · m · ne lesson to the rtex1 lesson. 

,, T d y1, w cl idl thi ... morrow we· will oonti ue by doin · tha ... 

• Keep i'n mi11d that · ,every . bj,e tiv,e·, every d ¥, ne ds to have both a di clarative· (wh t y u ~now) 
and rocedlural (what you can d ) el,ement. Consid,er flipping the r dler of introducing I e n ie · 

bjec ive and ac iva ing· prior Imo wledge. 



Go beyond modeling – think aloud 

◦Modeling for students is very important but thinking aloud takes 
it one step further. By thinking aloud the teacher engages 
students by showing them how to perform a skill while 
describing each step with a rationale. 

◦This provides students with both a visual and verbal example of 
what they will be expected to do.

◦ Think aloud video – (https://www.youtube.com/watch?app=desktop&v=UmhLgsBD1-I) 

◦ I do, you watch and listen

https://www.youtube.com/watch?v=UmhLgsBD1-I
https://www.youtube.com/watch?v=GnKCMztqGKQ
https://www.youtube.com/watch?app=desktop&v=UmhLgsBD1-I


Wait time! 

◦After you ask a question give your students 
time to think!

◦ Importance of wait time 
(https://www.youtube.com/watch?app=desktop&v=sCLRrmeLk6A)

◦Wait time in the classroom –
(https://www.youtube.com/watch?app=desktop&v=traRxyuf5rs)

https://www.youtube.com/watch?v=sCLRrmeLk6A
https://www.youtube.com/watch?v=traRxyuf5rs
https://www.youtube.com/watch?app=desktop&v=sCLRrmeLk6A
https://www.youtube.com/watch?app=desktop&v=traRxyuf5rs


One last thing to remember… 

◦Your students will only rise to the level you hold them to. I 
think we sometimes forget how capable our students are. If 
you want them to reach higher levels hold them to higher 

standards. 

◦They can do it and so can you! 



Questions, comments, or concerns? 

◦Any questions, comments, or concerns you 
may have? 
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