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Where are English  
Skills Required?  

Calling-in Getting to the 
Interview 

Security Checking in Walking to the 
office 

 
 
 
 

Swearing in The civics test The reading test The writing test The speaking test 





Key Principles and Practices 
for Adult Citizenship ESL Instruction 
• Communicative Language Teaching (CLT) 

• Content-Based Instruction  

• Student-Centered Classrooms  

 



Communicative Language Teaching 
• Language acquisition results from language use 

• Learners must be exposed to rich and comprehensible input 

• Learners must be given many opportunities to produce language collaboratively 

• Emotions and attitudes affect students’ ability to learn a language 

• Feedback is important – both positive and corrective  

• Grammar structures should be introduced and taught in context 

• The best materials are authentic and teaching methods are context dependent 

 

 

 



Content-Based Instruction 
• Language-focused vs Content-focused instruction 

• A high quality Citizenship ESL classroom teaches English through 
naturalization content –Civics, Geography, History, N400, and the 
Naturalization Process 

1. Begin with a standard that is necessary for successful naturalization  

2. Determine what language features or communicative tasks are required to meet 
that standard 

3. Create lessons and activities that focus on that particular language 

 



Student-Centered Classrooms 

• Student-centered classrooms put students’ needs first 

• Students are the focus, not the teacher  

• Teachers facilitate student communication 

• Learners should do most of the talking  

• Teachers employ strategies to allow students to practice in a 
safe environment 



Key Principles of Adult Learning 

• Adults are internally motivated and self-directed 

• Adults bring life experiences and knowledge to learning 
experiences 

• Adults are goal orientated 

• Adults are practical  

• Adult learners like to be respected  



Brain-Based Learning 

• Brain-based learning utilizes our knowledge of how the brain 
works to support the organization of information in a way 
which creates meaningful learning (Gozuyesil & Dikici, 2014).   

 



Brain-Based Learning Methods 

Importance Emotion 

Setting Intention Social Interaction 

Psycho-social  

Singing Movement 

Repetition Five Senses 

Physical 

Patterns Wholes and Parts 

Seeing Connections Categorization 

Info Processing 

Real-life Experiences Building on the 
Known 

Inductive Teaching Goal oriented 

Authenticity 



Brain-Based Learning Checklist  
State Intention 
and Importance 

Expose, Practice, 
and Repeat 

Include Both the 
Whole and Parts 

Build on what 
students know/Make 

Connections 
Use Five Senses,  
Movement, and 

Interaction 

Create Positive 
Learning 

Environment 
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The USCIS Office of Citizenship 
Citizenship Resource Center (CRC) 
 
 
 
 
 
 
          

         
         
      

          
                

                                                                                     

 

 

www.uscis.gov/citizenship 



USCIS Resources for Libraries 

http://www.uscis.gov/citizenship/organizations/libraries 

 



The USCIS Office of Citizenship 
Resources for Libraries: 
Civics and Citizenship Toolkit  
Visit www.uscis.gov/citizenshiptoolkit to obtain a free copy for your library. 
 
 

 

 

 

 

 

 

 

 

 

          
             



The USCIS Office of Citizenship 

Citizenship Corner 
 
 
 
 
 

         

        

         
        

 



What is a Citizenship Corner? 

Madison Branch Library, Nashville, Tennessee 
Courtesy of the Nashville Public Library   

 Designated space in the library where 
immigrants can find information and 
resources on becoming a U.S. citizen 

 May include: 

 Citizenship test preparation 
materials  

 Information about the naturalization 
process 

 Information about relevant 
community resources 

 English teaching materials 



Madison Branch Library, Nashville, Tennessee 
Courtesy of the Nashville Public Library   

The USCIS Office of Citizenship 
Citizenship Corners in L.A. and Nashville 
 

 

Echo Park Library, Los Angeles, California 
Courtesy of the Los Angeles Public Library   



The USCIS Office of Citizenship 
Resources for Libraries:   
Citizenship Corner Ideas: Basic Materials 
• Quick Civics Lessons 
• Welcome Guide 
 
 

 
 
 

  



The USCIS Office of Citizenship 
Resources for Libraries:  
Citizenship Corner Ideas: Basic Materials 

•Civics Flash Cards 

•Vocabulary Flash Cards 

 

 

 

 

 
 

  



The USCIS Office of Citizenship 

Resources for Libraries:  
USCIS Civics Lesson Plans  
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The USCIS Office of Citizenship 
Citizenship Education Resources 



USA Learns Graphic 





The USCIS Office of Citizenship 
Community Relations Officers (CROs)  
• Free training for Library Staff 

• Outreach – Naturalization Information Sessions 

• Resources – Educational materials from CRC and any other USCIS 
program 

• Sign up for emails directly from your CRO 

 
 

 Photo courtesy of USCIS 





Program Development Assistance 
For individualized assistance, contact us at the address below. 

Domminick McParland 

Domminick.McParland@uscis.dhs.gov 

Shawn Chakrabarti  

Shawn.Chakrabarti@uscis.dhs.gov  

Quick Links: 

Citizenship Resource Center: www.uscis.gov/citizenship 
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Community Needs Assessment 

9.1* Eligible Legal Permanent Residents (LPRs) 

Many eligible LPRs lack the English language skills necessary for 
successful naturalization.  

 

The demand is there. 

Resources 
https://www.dhs.gov/immigration-statistics/population-estimates/LPR 

https://www.migrationpolicy.org/article/frequently-requested-statistics-immigrants-and-immigration-united-states#Naturalization 

10 Steps to Naturalization  

Forms and Fees 

U.S. Citizenship FAQs 

 

 

 

 

 

https://www.dhs.gov/immigration-statistics/population-estimates/LPR
https://www.migrationpolicy.org/article/frequently-requested-statistics-immigrants-and-immigration-united-states#Naturalization
https://www.uscis.gov/sites/default/files/USCIS/files/M-1051.pdf
https://www.uscis.gov/citizenship/learners/apply-citizenship/forms-and-fees
https://www.uscis.gov/citizenship/learners/learn-about-naturalization/questions-and-answers-about-us-citizenship


Programmatic Design 

• Expanding ESL, Civics, and Citizenship Education in Your Community: A Start-Up 
Guide 

• Elements of Program Quality for Adult Citizenship Education  

• Civics and Citizenship Toolkit 

• Naturalization Information 

Where to start… 

https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/PDFs/M-677.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/PDFs/M-677.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/PDFs/elements_of_program_quality.pdf
https://www.uscis.gov/citizenship/organizations/civics-and-citizenship-toolkit
https://www.uscis.gov/citizenship/educators/naturalization-information#natz_test


 Initial Curriculum Development 

A well-developed curriculum is the foundation of a course. It provides a course with 
structure, from which lesson plans and activities can be developed. 

A well-developed curriculum helps ensure all content standards are covered in each class 
cycle.  

 

 

This is KEY. 

Resources 
• Adult Citizenship Education Sample Curriculum for a Low Beginning ESL Level Course 

• Idea Board: Building a Course Syllabus 

• Guide to the Adult Citizenship Education Content Standards and Foundation Skills  

• Sample Curriculum Workbook 

 

https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/M-1166.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/IdeaBoard-syllabus_crc.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/M-1121.pdf


Selecting a Textbook 

Textbooks help foster student investment. 

The most effective programs have a textbook that students can take home.  

Textbooks should be chosen by students’ ESL level and aligned with the course curriculum.  

 

Why use a textbook? 

Resources 
Idea Board: Choosing a Textbook for Your Citizenship Class 

 

https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/IdeaBoard-textbooks_crc.pdf


Funding and Partnerships 

   FUNDING SOURCES 

• USCIS Grants  

• Other Grants 

• Fundraising 

• Private Donations 

• Other??? 

   POSSIBLE WAYS TO 
PARTNER 

• Libraries 

• Lawyers/DOJ Staff 

• Literacy Program 

• Adult Ed/ESL Programs 

• Other??? 



Staff, Recruitment, Hiring, and  
Training 

Preparing staff BEFORE they enter the classroom sets them and students up for success. 

Volunteers are a great resource in the classroom and with students on the waitlist. 
 

 

Teacher and volunteer training 

Resources 
Training Seminars 

Volunteer Training Modules 

Teaching Techniques 

Adult Citizenship Education Coordinator Skills and Knowledge Guide 

 

https://www.uscis.gov/citizenship/educators/training-seminars
https://www.uscis.gov/citizenship/teachers/training-and-professional-development/volunteer-training
https://www.uscis.gov/citizenship/educators/learn-new-teaching-techniques
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/M-1167.pdf


Final Curriculum and Lesson Plans 

After the designing the curriculum, it will be easier to develop lesson plans and activities.  

USCIS resources are intended to supplement a main textbook. Feel free to add, adapt, and 
modify any resource for your classes.  

 

 

Lesson planning and activity development 

Resources 
Interview and Speaking Test Resources  

Civics Test Resources 

Reading Test Resources 

Writing Test Resources 

https://www.uscis.gov/citizenship/educators/prepare-students-interview-and-test#interview
https://www.uscis.gov/citizenship/educators/prepare-students-interview-and-test#interview
https://www.uscis.gov/citizenship/educators/prepare-students-interview-and-test#interview
https://www.uscis.gov/citizenship/educators/prepare-students-interview-and-test#interview


Program Promotion and Student 
Recruitment  

Not necessarily. Outreach and program promotion are vital to the 
success of any adult citizenship program, especially at first.  

 

If you build it, will they come? 

Resources 
Idea Board: Marketing Your Program 

Widgets  

PSAs 

Print Ads  

https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/IdeaBoard-marketing_crc.pdf
https://www.uscis.gov/citizenship/see-all-section-items-title/Widgets/55247?destination=node/41137
https://www.uscis.gov/citizenship/see-all-section-items-title/Radio PSAs/95366?destination=node/41137
https://www.uscis.gov/citizenship/see-all-section-items-title-right/Print Ads/55234?destination=node/41137


Conducting Outreach 

Not necessarily. Outreach and program promotion are vital to the 
success of any adult citizenship program, especially at first.  

 

If you build it, will they come? 

Resources 
Idea Board: Marketing Your Program 

Widgets  

PSAs 

Print Ads  

https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/IdeaBoard-marketing_crc.pdf
https://www.uscis.gov/citizenship/see-all-section-items-title/Widgets/55247?destination=node/41137
https://www.uscis.gov/citizenship/see-all-section-items-title/Radio PSAs/95366?destination=node/41137
https://www.uscis.gov/citizenship/see-all-section-items-title-right/Print Ads/55234?destination=node/41137




Student Onboarding 

Managed enrollment provides consistency and additional structure to a curriculum-based course.   

Stay engaged with learners on your waitlist. It will improve retention and help learners get a head start. 

Engaging learners on your waitlist keeps them motivated . Volunteers and self-study materials can be deployed 
effectively to sustain interest. 

 

Why manage enrollment and what to do with waitlists 

Resources  
USA Learns – Citizenship 

Idea Board: Open Entry/Open Exit vs. Managed Enrollment 

 

https://www.usalearns.org/
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/IdeaBoard-openentry_crc.pdf


Student Onboarding 

A well planned orientation goes a long way towards setting expectations and easing 
students into a program. 

Your orientation is a separate event from filling out forms, pretests, or buying textbooks. 

 

Orientation 

Resources 
Idea Board: Providing Holistic Orientation to Promote Retention 

 

 

https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/IdeaBoard-orientation_crc.pdf


Intake and Assessment 

Check for student eligibility and register students. 

Administer initial ESL and Civics assessments. 

Make sure teachers and administrators are trained to administer ESL and AACE assessments. 

 

 

Registering students and conducting assessments 

Resources 
CASAS Trainings Online: http://training.casas.org/course/index.php?categoryid=2 

BEST Assessments: http://www.cal.org/aea/current/bptrainers/ 

TABE Clas-E: http://tabetest.com/students-2/tabe-class-e/# 

National Reporting System 

 

 

http://training.casas.org/course/index.php?categoryid=2
http://www.cal.org/aea/current/bptrainers/
http://tabetest.com/students-2/tabe-class-e/
https://nrsweb.org/


Class Cycle - 
N-400 and Interview Resources 

Form N-400 

Understanding Key Concepts Found in Form N-400: A Guide for Adult Citizenship 
Teachers  

Understanding Commands for the Naturalization Interview 

The USCIS Naturalization Interview and Test Video 

 

Include the N-400 and interview in every class.  

https://www.uscis.gov/n-400
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/M-1118.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/M-1118.pdf
https://www.uscis.gov/citizenship/educators/prepare-students-interview-and-test
https://www.uscis.gov/citizenship/teachers/educational-products/uscis-naturalization-interview-and-test-video


Assimilation and Integration 
Activities  

A citizenship class is more than just memorizing civics questions. It is important to help your students 
integrate into the local community. 

Incorporate integration into the curriculum. 

Take learning into the community. Visit museums and libraries, or attend a naturalization ceremony. 

 

 

Helping learners thrive in the U.S.  

Resources  
 Welcome to the United States: A Guide for New Immigrants  

Receiving Communities  

 

https://www.uscis.gov/sites/default/files/files/nativedocuments/M-618.pdf
https://www.uscis.gov/citizenship/organizations/receiving-communities


Digital Resources 

Many aspects of the naturalization process are shifting online.  

Start small. Even with limited resources, digital literacy can be included using smart phones or by 
having groups share tablets.  

Digital resources can be used in class or as supplemental study materials.  

 

Digital literacy is of growing importance 

Resources  
USA Learns Citizenship Course 

USCIS Civics Study App 

Online Interactive Practice 

 

 

 

https://www.usalearns.org/
https://www.uscis.gov/citizenship/see-all-section-items-title-right/Interactive Practice Tests/55238?destination=node/41139


Multi-level Classrooms 

Despite our best efforts, classes are usually multi-level to some degree.  

Consider the different ESL levels and other student variables when 
designing activities for your class. 

 

Techniques for leading a multi-level classroom 

Resources 
Idea Board: Managing Student Levels in a Multi-Level Classroom 

Essential Ways to Enhance Learning for Older Adults 

 

 

https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/IdeaBoard-multilevels_crc.pdf
https://www.uscis.gov/sites/default/files/USCIS/files/enhance_learning_for_older_students_tip_sheet.pdf


Legal Assistance 

The N-400 is a legal document, and it is best to have legal staff advise students and fill out forms. 

Please don’t fill out forms unless you are DOJ-accredited. See the link below on how to become 
accredited. 

Partner with local charities, law schools, or pro/low bono law services. 

 

 

 

 

Filling out the N-400 matters 

Resources 
Avoid Scams: The Wrong Help Can Hurt 

Find Help in Your Community 

Department of Justice – Recognition and Accreditation Program 

 

https://www.uscis.gov/avoid-scams
https://www.uscis.gov/citizenship/learners/find-help-your-community
https://www.justice.gov/eoir/recognition-and-accreditation-program


Program Course Evaluations  

It can be very rewarding and beneficial for students and staff to reflect on course outcomes. 

Highlight strengths of your program as you set goals to work on for the next term.  

Continued reflection and development will help ensure your program and staff are equipped to 
provide the best services possible.  

 

 

 

 

Student and Staff Input  

 

Resources  
The Professional Development Guide for Adult Citizenship Educators 

Tip Sheet: Using the Professional Development Guide 

Elements of Program Quality for Adult Citizenship Education 

 

 

https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/M-1139.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/using_professional_dev_guide.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/PDFs/elements_of_program_quality.pdf


Reflection and Professional 
Development   

Highlight strengths of your program as you set goals to work on for the next term.  

Continued reflection and development will help ensure your program and staff are equipped to 
provide the best services possible.  

 

 

 

 

Use Evaluation Data to Enhance Your Program 

 

Resources  
The Professional Development Guide for Adult Citizenship Educators 

Tip Sheet: Using the Professional Development Guide 

Elements of Program Quality for Adult Citizenship Education 

Training Seminars  

 

https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/M-1139.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/using_professional_dev_guide.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office of Citizenship/Citizenship Resource Center Site/Publications/PDFs/elements_of_program_quality.pdf
https://www.uscis.gov/citizenship/educators/training-seminars


 
 
 
When in doubt… the CRC   
https://www.uscis.gov/citizenship 
 
 
 

https://www.uscis.gov/citizenship


Questions? 
 



Program Development Assistance 

For individualized assistance, contact us at the address below. 

Domminick McParland 

Domminick.McParland@uscis.dhs.gov 

Shawn Chakrabarti  

Shawn.Chakrabarti@uscis.dhs.gov  

Quick Links: 

Citizenship Resource Center: www.uscis.gov/citizenship 
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