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This Month’s Tips & Tricks 
We hope these handy pointers will help enhance your day-to-day SDI ZEUS experience:

110 Supplier with Catalogs, 
and Counting…

We continue to onboard suppliers to make their items 
available to you. So far, we’ve partnered with 133 
suppliers, all of which are available to ship items to 
a store of your choosing. Some of these suppliers can 
place orders on your behalf, and a few have made it 
possible for you to pick those items up at a local branch 
the same day.

We’re continuously working with the suppliers to 
improve item descriptions and add images to 
help ensure you’re able to find the things you need.  
We’ve asked some suppliers to scale back their catalog 
after learning some of their items are not utilized by 
Walmart. We even ask the suppliers to update their 
catalogs to include the non-catalog requests to make it 
easier for you to find those items again in the future.

Remember, just because you’re unable to find an item 
while using the ZEUS app, that doesn’t mean it’s not 
available. 

We’re here to help! We do the work to find your parts, 
so you can focus on the important things.

Call us at 855-446-9423 or submit a ticket for assistance 
by selecting Help from the home screen. 

You may be familiar with some of these suppliers, but 
there may be some you didn’t know about, and we’ve 
brought them all together in one place to make your 
job simpler.

The Digital 
Supply Chain Company



— 2 —

Walmart /SDI Connection
April 26, 2021

Current Supplier List
AAON
ACUITY BRAND LIGHTING
ADVANCED INSULATION CONCEPTS 
AIRETECH CORPORATION
AMERICAN COMPRESSOR ENGINEERING
AMERICAN SECURITY PRODUCTS 
AMIGO MOBILITY 
ANTHONY DOORS
ASSEMBLED PRODUCTS
ASSET TECHNOLOGIES 
BACHARACH
BAKERS DISTRIBUTING
BASS SECURITY 
BELSHAW ADAMATIC
BERNER INTERNATIONAL 
BIRMINGHAM MFG
BITZER US INC
BIZERBA USA
BORGEN SYSTEMS
CANNON EQUIPMENT
CAPTIVE AIRE SYSTEMS 
CARRIER
CHASE INDUSTRIES
CLAMPITT COMPANIES
COMCO
CONCEPT STORE FIXTURES
CORNERSTONE AUTOMATION SYSTEMS
COROB NORTH AMERICA
CORRIGAN CORP OF AMERICA
CROWN EQUIPMENT
CUSTOM DELIS 
DALLCO MARKETING DBA ADCO INDUSTRIES
DANFOSS
DH PACE COMPANY
DIRECT REFRIGERATION SALES (DRS)
DURASERV CORP
E GARTLAND & ASSOCIATES 
EMERSON RETAIL SOLUTIONS
ENERSYS 
FIREKING SECURITY PRODUCTS
FMH CONVEYORS
FRI-JADO
FRONTIER REFREGIRATION

GATEKEEPER SYSTEMS 
GENERAL PARTS 
GILES FOOD SERVICE EQUIPMENT
GOFER PARTS 
GRACO 
GRAYBAR ELECTRIC COMPANY
HAGARRS, INC
HAINES JONES & CADBURY LLC (HJC)
HARNIX CORP. DBA LINRON COMPANY
HCR INC
HENDEE ENTERPRISE 
HENNESSY INDUSTRIES
HH TECHNOLOGIES 
HILL PHOENIX
HOBART PARTS
HOFFMAN SUPPLY COMPANY 
HONEYWELL INTERNATIONAL 
HUGG & HALL EQUIPMENT COMPANY
HUNZICKER BROTHERS 
HUSSMANN PERFORMANCE PARTS
HYSTER-YALE GROUP
I.C.T.C. HOLDINGS (WA) CORPORATION
IDEAL SHIELD 
J.V. MANUFACTURING DBA CRAM-A-LOT
JAC MANUFACTURING
JAMISON DOOR COMPANY
JETT SOLUTIONS 
KAIVAC INC
KARCHER NORTH AMERICA
KELE 
KENSTAN LOCK
KILLION INDUSTRIES 
KPS GLOBAL 
KYSOR WARREN EPTA US CORPORATION
LENNOX INDUSTRIES
LOEB ELECTRIC
LOWE’S COMPANIES 
MCCUE CORPORATION
MIDWEST SECURITY PRODUCTS
MIGHTY LIFT 
MOTION INDUSTRIES
MUELLER DOOR CORPORATION
MUNTERS CORP
NATIONWIDE COILS
NILFISK 

NORTHWEST CONTROLS SYSTEMS INC
OLIVER PACKAGING & EQUIPMENT COMPANY
OME 
P&H CASTERS 
PAN-OSTON CORP
PARTS TOWNS LLC
POSITIVE LOCK
POWERED AIRE 
PPG PAINTS
PRO GASKET SOLUTIONS
PRODEW 
PTR BALER AND COMPACTOR COMPANY
QMI SECURITY SOLUTIONS
QUICK TUBE SYSTEMS 
RAYNOR WORLWIDE
REFRIGERATION SUPPLIES DISTRIBUTOR
REGENCY LIGHTING
REXEL
RJA ENVIRONMENTAL
ROLLAND SAFE & LOCK
ROTRONIC INSTRUMENT CORP
ROYSTON
SAFE-STRAP COMPANY 
SHERWIN WILLIAMS
SOUTHERN CASE ARTS
SPX COOLING TECHNOLOGIES
STANLEY ACCESS TECHNOLOGIES
STAR GUARD LLC
STYLINE
SUPERMARKET PARTS WAREHOUSE 
TECHNIBILT
TENNANT SALES AND SERVICE COMPANY
THE MARCO COMPANY
THE MATWORKS
THE RAYMOND CORP
THERMA-STOR 
TRUE MANUFACTURING
UNICARRIERS AMERICAS CORPORATION
UNITED REFRIGERATION 
USA CLEAN
VELUX AMERICA
W W GRAINGER
WIESE USA 
WITTICHEN SUPPLY CO
ZERO ZONE 
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Sometimes we’re not sure

Supplier Call-In allows you to submit a request for the supplier to place an order on your behalf.  
You can choose this option from the home screen.

Choose from the list of available suppliers by selecting the dropdown menu located below Vendor ID.  
Include a note or brief description of what you need, then submit your request.

Once your request is submitted, give the supplier a call using the Request ID as a reference number.

After your order has been processed, you should receive an alert with instructions to approve your order. 
This can be done by selecting Requestor Approval from the main menu, or by email when you receive your alert. 

Participating Suppliers Include:

 → ANTHONY DOORS

 → BERNER INTERNATIONAL LLC

 → DH PACE

 → DIRECT REFRIGERATION SALES (DRS)

 → GRAYBAR

 → HAINES JONES & CADBURY (HJC)

 → HILL PHOENIX

 → HOFFMAN SUPPLY

 → LENNOX

 → LOEB ELECTRIC

 → MOTION INDUSTRIES

 → POSITIVE LOCK

 → PRO GASKET SOLUTIONS

 → UNITED REFRIGERATION 

 → WIESE USA



— 4 —

Walmart /SDI Connection
April 26, 2021

Sometimes we need things right away.

Select Search from the home screen, then check Will-Call Supplier in the top right-hand corner 

before searching for an item. Your results will be filtered to items that are available to be 

picked up that day from suppliers within a 50-mile radius.   

Be sure to allow your location to be used in your phone settings.

 
After you add your items to the cart, and before submitting 

your order, check Pickup and choose the supplier branch 

from the dropdown menu. You’ll receive a call when your 

order is ready to be picked up.

You can also shop at Lowe’s for same-day pickup by 

selecting Punch-Out from the home screen.

Participating  
Suppliers:

 → UNITED REFRIGERATION

 → GRAYBAR

 → MOTION INDUSTRIES

 → WW GRAINGER
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It’s important to know when things arrive.

We like to know when items ship and arrive, but we have alerts for so much more.  

Access the main menu from the top left-hand corner, then choose User Profile. 

Select Order Status Emails to view a customizable list of options. 

You choose the alerts you want to receive.



— 6 —

Walmart /SDI Connection
April 26, 2021

Weekly ZEUS Training and Q&A Sessions!
Join us on Zoom for our Beginner and Advanced Training every Tuesdays & Thursday.  

Stop by to ask questions, get a refresher on a specific feature, share your feedback,  

learn about upcoming releases, or just to say Hi!

ZEUS TRAINING 
1:00 PM EST every Tuesday
Click this Zoom link
Learn about:

 → Home Page Design and Searching for Parts

 → How to Order Parts from Existing ZEUS Catalog

 → How to Order Parts NOT yet in ZEUS Catalog (“Non-Catalog” requests)

 → Supplier Call-In (Order Parts via Phone with Participating Zeus Suppliers)

 → Will-Call Orders 

 → Order Status Reporting and Tracking

Q&A SESSION 
1:00 PM EST every Thursday
Click this Zoom link
Ask the SDI Support Team ANY questions you have about ZEUS:

 → Ordering in the Zeus App

 → Ideas to Enhance / Improve Your App Experience

 → Tracking Orders, How to Get Support

 → Suppliers Participating in the Zeus program

 → Technical questions related to Parts and Materials

https://zoom.us/meeting/register/tJcsc-ivqDkjE9eUzAcIbTPTNmueimY-wXup
https://zoom.us/meeting/register/tJwudOyspjosGdAaqMqZPCFtafJlJGdPDVji
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Online ZEUS App training available to all CBRE users here.  

All CBRE users were sent an email from SDI, Inc. info@learningzen. com with a temporary  

password for the portal. Username is their CBRE email. This email was sent on 4/14/2021 

All CBRE users were enrolled in the ZEUS App: Central Parts Ordering Platform course which   

can be found on their LearningZen portal home page.  

The course is an end-to-end training of the ZEUS App with 11 different modules offering the  

learner a complete understanding of how to use each feature in the app. 

Module 1: Accessing the Parts App from Service Channel

Module 2: Navigating the App & Managing your Settings

Module 3: Searching for Parts and Favoriting Items

Module 4: Check Out, Emergency Order, and Favoriting an Order

Module 5: Non-Catalog Orders and Requestor Approval

Module 6: Supplier Call-In

Module 7: Will Call

Module 8: Punch-out Catalog

Module 9: Order Status

Module 10:  Using the Help Features

Module 11:  The Tech Hub & Reference Sites

The course will be regularly updated as 
new features are released in the app. 

If you did not receive your account 
information, please get in touch with us  

through the Help portal in the app.

https://sdiuniversity.learningzen.com/onlinetraining/auth/login
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Leann Snow leann.snow@nationalcart.com  (636) 947-3800 
Beth Zink   beth.zink@nationalcart.com   (636) 947-3800 

Laura Hubbard   lhubbard@wastequip.com    800-424-0422 
Linnea Mclaughlin  lmclaughlin@wastequip.com  980-505-1402 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cart Corral Side Weight 
Product ID 100020130
Supplier: NATIONAL CART CO INC

Single Entry Cart Corral Reflective Guard 
Product ID 100506452
Supplier: NATIONAL CART CO INC

Single Entry Cart Corral Base Plate
Product ID 100041429
Supplier: NATIONAL CART CO INC

Single Entry Cart Corral SIgn 
Product ID 100020127
Supplier: NATIONAL CART CO INC

Single Entry Cart Corral w/ Sign 
Product ID 100020126
Supplier: NATIONAL CART CO INC

Single Entry Cart Corral Side Rail 14' 
Product ID 100020111
Supplier: NATIONAL CART CO INC

Bidirectional Cart Corral Cube Sign
Product ID 100019634
Supplier: NATIONAL CART CO INC

Bidirectional Cart Corral Header 
Product ID 100019631
Supplier: NATIONAL CART CO INC

Bidirectional Cart Corral w/ Cube Sign
Product ID 100041851
Supplier: NATIONAL CART CO INC

Single Entry Cart Corral Header
Product ID 100020110
Supplier: NATIONAL CART CO INC

Cart Corral Sign Clamp 
Product ID 100530718
Supplier: NATIONAL CART CO INC

Cart Corral Trash Can Attachment Kit 
Product ID 100640381
Supplier: TOTER INC

Bidirectional Cart Corral Gate 40"x14"x3" 
Product ID 100662193
Supplier: NATIONAL CART CO INC

Cart Corral Trash Can Bracket w/ Hardware 
Product ID 100061876 
Supplier: TOTER INC

Cart Corral Trash Can 50-gal w/ 
Hardware Product ID 100037057 
Supplier: TOTER INC

These items are GNFR and will need to be ordered by the store manager. 
They do not require installation by a technician. 


