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Water Efficiency Calculator

We encourage Developers to construct properties which promote the efficient use of water.

Where qualifying developments can be proven to be constructed to use 110 litres per person per day, or less, 
we will provide a reduced rate against our Water Infrastructure Charge (as published in our charges scheme).

We will utilise the methodologies set out in Appendix A “Water Efficiency Calculator for New Dwellings”  of 
The Building Regulations Approved Document G, to calculate the level of water consumption at new 
household premises.

You can find the calculator by following the 
link below.
Water Efficiency Calculator

Please note:- This calculator cannot be used in 
conjunction with non-household 
developments.  The infrastructure discount is 
only applicable for dwellings

We require Developers to sign a disclaimer 
notice agreeing to UUW audit of premises and 
fittings to confirm compliance with the 
requirements of the Regulations, and accept 
liability for the full infrastructure charge if the 
information provided is found to be 
inaccurate.

https://wrcuucalculator.co.uk/
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How to use the Calculator

Use of the calculator is self intuitive.  

We have, however, provided some user entry detail on the following pages.

Step 1
Click here to access 
the calculator 

NOTE:- One 
completed calculation 

will be required for 
each property type 

on a Development, or 
if in Apartment 

Buildings, for each 
different type of 

apartment.

Hint!  If you have any 
questions on the calculator, 
check out the FAQ’s page, or 

use this email



Copyright © United Utilities Water Limited 2015 4

Step 2 – this is the front sheet 
– this will be auto-populated 

as you work through the 
calculator.

Hint! Further advice is 
available on each page 

by clicking the 
Information button

Step 3 – click on each tab to 
enter data into the calculator  
- this will flow through to the 

front sheet automatically

Hint! All cells shaded in 
green are fixed – these are 

values taken from the 
guidance and cannot be 

changed.
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WC Data Entry 

Step 4
Enter WC details in accordance with the above steps.
Use the Info button for further guidance.  

Hint!  If you have multiple 
WC’s that have different 

flushing volumes, tick this 
box 

Hint!  Don’t forget to hit 
‘calculate’ when you have 

entered your data.  This then 
populates the front sheet
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Taps (other) Data Entry

Hint!  Click the info button 
for more data 

Step 5
Enter details for all HOT and COLD taps in the dwelling which ARE 
NOT in the Kitchen or Utility Room – these are entered in a 
separate tab,
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Taps (Kitchen/ Utility) Data Entry

Step 6
Enter details for all HOT and COLD taps in the dwelling which ARE 
ONLY in the Kitchen or Utility Room – All other taps are entered on 
the previous tab

Hint!  Click the info button 
for more data 
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Baths – Data Entry

Step 7
If you are NOT installing a bath(s) , leave this sheet completely blank.

If you ARE installing a bath(s) enter the capacity and quantity of the  bath on this sheet. 
Remember to tick the showers present box if you are  also installing a shower(s)

Hint!  If you are also 
installing showers in the 

property , tick this box. Data 
for showers will be entered 

on a separate tab
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Dishwasher – Data Entry

Step 8
Enter the litres / place setting and the quantity of places (capacity of dishwasher).
Where no dishwasher is to be provided or consumption figures are not known, the sheet can 
be left blank and a default setting is utilised.

Hint!  Click the info 
button for more 

information

Hint!  The litres / place 
settings are obtained 
from the EU label on 
the washing machine 

or technical 
specification literature
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Washing Machine - Data Entry

Step 9
Enter the litres / kilogram of dry load  setting and the quantity of washing machines in the 
premises.
Where no washing machine is to be provided or consumption figures are not known, the sheet 
can be left blank and a default setting is utilised.

Hint!  Click the info 
button for more 

information

Hint!  The litres / place 
settings are obtained 
from the EU label on 
the washing machine 

or technical 
specification literature
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Showers – Data Entry
Hint!  If you have 

entered any detail on 
baths, this box will 
already be ticked.

Step 10
Enter the flow rates of the shower(s) and the number of showers in the premises.

If you have entered any data for Baths, the ‘baths present’ box will already be ticked.  If you 
are not installing baths at the property, the Baths present box will be blank
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Water Softeners, Greywater, Rainwater re-cycling

Step 11
Any data on Water Softeners, Rainwater or Greywater recycling systems must be added on the 
final three tabs of the calculator, if applicable.

The information buttons will provide further information.
Remember to hit ‘calculate’ after each tab is completed.
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Step 12
Return to front tab – all the 
calculations should have flowed 
through to here

Step 13
Click this button and you must enter in 
model details of your appliances –
remember; these are what we will 
check when we visit the property

Hint!  Your 
consumption per 
person figure will 

appear here

Step 14
Finally enter in the property type and 
name of your development.

Click ‘CONFIRM’ to confirm the model 
details you have entered are correct. 

Then print of your calculation sheet

Hint!  You will need to 
provide product 

datasheets to support 
your application
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Submitting your application
Step 15
Remember, you will need to complete a form for each property type on each 
development.
Print on each application the property type and development it relates to

Step 16
Sign, date and return the disclaimer  notice together with copies of completed 
calculations for each property type for which you are claiming infrastructure 
discount.   

Step 17
Attach product datasheets for all products to support your application.  These 
datasheets will also be used for audit verification purposes

Disclaimer Notice (mandatory)
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