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COD 
COLLECT ON DEMAND

CHECK THIS BOX  

DO NOT RUN CREDIT 

ACCOUNT 

TANK 

PRICE 

PROPANE RESIDENTIAL APPLICATION - TANK 

APPLICATION INFORMATION – PLEASE PRINT CLEARLY 
NAME (LAST)    (FIRST)     (MIDDLE) MOVE IN DATE SOCIAL SECURITY NUMBER 

HOME PHONE CELL PHONE DATE OF BIRTH DRIVERS LICENSE 

MAILING ADDRESS (STREET OR PO BOX) CITY STATE ZIP 

SERVICE ADDRESS (IF DIFFERENT THAN ABOVE) CITY STATE ZIP 

PRIOR ADDRESS EMAIL ADDRESS: 

EMPLOYMENT – MUST BE COMPLETED 
OCCUPATION EMPLOYER HOW LONG? 

WORK PHONE ADDRESS (STREET NAME & NUMBER) 

SUPERVISORS’ NAME CITY STATE ZIP 

MONTHLY INCOME OTHER INCOME-SOURCE? AMOUNT? FREQUENCY? 

SPOUSE/CO-APPLICANT EMPLOYMENT & INCOME – MUST BE COMPLETED IF APPLICABLE 
NAME EMPLOYER SUPERVISOR’S NAME 

DATE OF BIRTH ADDRESS (STREET NAME & NUMBER) 

SOCIAL SECURITY NUMBER CITY STATE ZIP 

CA DRIVER’S LICENSE OCCUPATION HOW LONG WORK PHONE 

PHONE MONTHLY INCOME OTHER INCOME-SOURCE? AMOUNT? FREQUENCY? 

BANKING INFORMATION - OPTIONAL 
BANK NAME 

1. 

CHECKING OR SAVING ACCOUNT# ADDRESS & PHONE 

CLOSEST RELATIVE NOT LIVING WITH YOU: ADDRESS PHONE 

I HEREBY AUTHORIZE JS WEST & COMPANIES TO INVESTIGATE MY CREDIT HISTORY. 

APPLICANT SIGNATURE    DATE 

SPOUSE/ 
CO-APPLICANT SIGNATURE  DATE 

PAPERLESS BILLING:
ENROLL ME



Terms & Conditions 

Dear Customer: 

Since the Inception of JS West, our credit policy has been one of accommodation for our many valued customers. Without 
whose past and continued business, friendship, confidence, and goodwill, we could not exist.  

1 . Our policy of “open account” credit for fuel, parts, and service is extended to qualified customers as a courtesy for our mutual
convenience. To open an account, we require that all past and new customers complete a credit application. The applicant promises that
any information provided on this credit application is true and complete. The applicant understands that this information is used to
establish credit status by acknowledging that JS West has the right to investigate credit, employment, income records, and credit
references. The applicant understands that we report the payment record to credit bureaus and other interested parties. A consumer
report is obtained from a credit-reporting agency. The applicant may request a copy of this report and the name and information of the 
credit agency. Subsequent consumer reports may be requested or used with an update, renewal, or extension of credit.

2 . A deposit may be required depending on the credit application. An account that is in good standing and kept current for one full year may
have the deposit applied to the customer’s account at their request. A credit card put on a statement balance may be accepted in lieu of
deposit (with manager approval). If on a statement balance, your card will be charged automatically within two days after a statement is 
generated. Although your card is charged immediately you will still receive a statement via mail or email along with your receipt. If your
card is rejected JS West will attempt to contact you to resolve the issues, however if it is rejected a second time the deposit will be 
required to continue service.  If customer does not want to pay deposit or put a card on file, the customer will have “will-call COD” terms.
If “will-call COD” the customer must pay for the fuel up front before delivery is made and follow the “will-call” terms. The conditions of
being on “will-call” are as follows: customer is fully responsible for monitoring percentage in tank; when tank reaches approximately 30%
customer must request a delivery; customer must order the minimum amount of fuel; estimated time of delivery can be up to two
weeks; if customer requests driver to make a special trip, and diverts from their route, customer will be charged an additional fee, no
exceptions. If a “will-call” account runs out of propane a mandatory pressure test must be completed and will result in an additional fee.

3 . All credit approved customer will be on regular route, meaning the tank will be FILLED each time the driver is on that route. There are no
additional fees to be on regular route.

4 . Each fuel delivery will assess a fuel recovery fee.

5 . If opening a location containing a “bulk” system, the new customer will be responsible for purchasing the fuel that is in the tank at the 
time of transfer.

6 . A labor service/repair fee for pressure checks, appliance checks, lighting of pilots, or a transfer fee for new accounts (tanks or meters)
may be assessed.

7 . Any repair(s) needed will be billed out at an hourly rate. Repairs made outside of business hours are billed at an after-hours rate.

8 . All tank rentals/leases are payable every 6 months in advance upon receipt of an invoice and will show as a service fee on the statement.
An annual meter fee is applied to metered accounts (if applicable).

9 . All purchases are due and payable 30 days from Invoice date. The applicant promises to pay for all purchases made on account, any
finance charges, and other charges that may be assessed. Payments are not considered made or credited to the account until received by
JS West. All balances not paid by the due date will be subject to a finance charge. Finance charges are computed by a periodic rate of
1.6% per month (19.2% APR). Finance charges are computed on adjusted balances. The applicant agrees to pay cost of collection,
including reasonable attorney fees and cost incurred to effect collections, with or without suit, including preparation, filling, and 
foreclosure of any lien and all applicable late charges allowed by law.

1 0 . If an account becomes thirty days past due, open account privileges may be rescinded. Gas service will be interrupted or terminated if an 
account continues in a past due status. In the event that should occur, there will be a reconnection fee.

1 1 . When a customer moves or transfers service, JS West may opt to purchase propane back at a reduced rate. If a customer is to switch to a
different propane provider, JS West will pick up leased equipment once notified. Customer owned tanks are ineligible for fuel refunds.

We appreciate the opportunity of serving you and thank you for your past and future business. Please contact your local office for 
more detailed description of fees and schedules. 

Customer Signature Date 



Additional Information 

 

 What runs off propane at your location? 
 Oven 
 Cook Top 
 Water Heater 

 
 Fireplace 
 Central Heating 
 Other_____________ 

  

 Alternative Heat Sources? 
 Wood 
 Pellet Stove 
 Other ____________________ 

 

 Are you? 
 Closing A Location 

Address: _________________________ 
Date Closing: _____________________ 

 

 Will this location be your? 
 Primary Residence 
 Vacation Home 
 Tenant Use/other 

 

 Do you? 
 Own 
 Rent 

How Long? ___________ 

 
 
 

   Mortgage or Rent Monthly: $ ___________________________________________________ 
 

     Landlord Name: ______________________________________________________________ 
 

     Landlord Phone #: _____________________________________________________________ 
 

     Additional Users: ______________________________________________________________ 
 

     X-Street/Point of Reference: ____________________________________________________ 

 
 

 

 
 
 
 
 

 
 



CDTFA-230-N REV. 1 (8-17) STATE OF CALIFORNIA 
CALIFORNIA DEPARTMENT OF 

TAX AND FEE ADMINISTRATION 
EXEMPTION CERTIFICATE FOR 
QUALIFIED SALES AND PURCHASES  
OF LIQUEFIED PETROLEUM GAS 

 
Regulation 1533 

 
 
SELLER’S NAME 

      
SELLER’S ADDRESS (street, city, state, zip code) 

      

 
The undersigned purchaser hereby certifies that the LPG will be used by a qualified person, as applicable, and in the manner as 
specified below (check applicable box and complete as necessary): 
 

 LPG used in a Household Activity*—In accordance with Revenue & Taxation Code section 6353(b),      % of the LPG 
purchased will be delivered by the seller into a tank with a storage capacity equal to or greater than 30 gallons for use in a 
household activity at the primary residence, which is not serviced by gas mains and pipes, of: 1) the purchaser;  2) a person 
described in Codes 0711 to 0783 of the Standard Industrial Classification (SIC) Manual, that assists a person engaged in an 
agricultural business described in Codes 0111 to 0291 of the SIC Manual ("qualified person"), or an employee of a qualified 
person where the LPG is purchased by such qualified person on behalf of the person that assists a qualified person in 
producing and harvesting agricultural products; or 3) a renter or tenant where the LPG is purchased by a landlord or 
management company on behalf of the renter or tenant. 

 
 LPG used in an Agricultural Activity*—In accordance with Revenue & Taxation Code section 6353(b),      % of LPG 

purchased will be delivered into a tank with a storage capacity equal to or greater than 30 gallons and used in producing 
and harvesting agricultural products, and will be purchased by: 1) a person engaged in an agricultural business described in 
Codes 0111 to 0291 of the Standard Industrial Classification (SIC) Manual ("qualified person"); or 2) a person described in 
Codes 0711 to 0783 of the SIC Manual, that assists a qualified person; or 3) an employee of the qualified person. 

 
*This certificate will be considered a blanket certificate for future purchases, unless otherwise specified. If this is a specific partial 
exemption certificate, provide the purchase order or sales invoice number in the following space: 

      

 
I understand that if the LPG is not used in the manner qualifying for the partial exemption, or if I am not a qualified person, as 
applicable, that I am required by the Sales and Use Tax Law to report and pay the state tax measured by the sales price of the LPG to 
me. I also understand that this exemption certificate is in effect as of the date shown below and will remain in effect until revoked in 
writing. 
 
PURCHASER’S NAME OR COMPANY NAME (if applicable) 

      

DATE 

      

PERMIT NUMBER (if applicable)1 

      

TITLE TELEPHONE NUMBER 

            

ADDRESS (city, state, zip code) 

      
 

 
1If

 

 you are not required to hold a seller’s permit, please enter “Not Applicable.” 

SIGNATURE (signature of the purchaser, purchaser’s employee, or authorized representative of the purchaser) 
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