Cisco

webhex

WebEx Network
Recording Player User
Guide

for Advanced Recording Format (.arf) files

INIT
Version 2.3 CISsCcO



Copyright

© 1997-2009 Cisco Systems, Inc. and/or its affiliated entities. All rights reserved. WEBEX, CISCO, Cisco WebEx, the CISCO logo, and
the Cisco WebEx logo are trademarks or registered trademarks of Cisco Systems, Inc. and/or its affiliated entities in the United States
and other countries. Third-party trademarks are the property of their respective owners.

U.S. Government End User Purchasers. The Documentation and related Services qualify as "commercial items," as that term is defined
at Federal Acquisition Regulation ("FAR") (48 C.F.R.) 2.101. Consistent with FAR 12.212 and DoD FAR Supp. 227.7202-1 through
227.7202-4, and notwithstanding any other FAR or other contractual clause to the contrary in any agreement into which the Agreement
may be incorporated, Customer may provide to Government end user or, if the Agreement is direct, Government end user will acquire,
the Services and Documentation with only those rights set forth in the Agreement. Use of either the Services or Documentation or both
constitutes agreement by the Government that the Services and Documentation are commercial items and constitutes acceptance of the
rights and restrictions herein.

Last updated: 102209

www.webex.com

IC Last Updated: 111810



Table of Contents

L0 0 P= 101 (=1 ol B @ 1V =Y 3
INtENAEA AUAIENCE ... 3
About recording on the server and playing recordings .........ccccoeveveeiiiieieeiii e, 4

What YOU CaN rECOMG ... ..o eeeananns 4
About playing recorded meetings...........couiiiiiiiiiiiiiiiiiiiiiiiieeeeeee e 7
SYStEM rEQUITEMENTES. ... e a e 8
Installing the WebEx Network Recording Player ... 8

Recording meetings ........ccooviiiiiiiiiiiiiiii i 1

Recording a meeting on the SErver ... 11
Recording a meeting with Reservationless-PIus® | ..........cccooeeoioeeceeeeeen. 14
Recording a meeting with VoIP Only ... 15
Recording a meeting with Other Teleconference..........cccccccoeiiiiiiiiiiiiicieeee, 15

Pausing and resuming reCOrdiNg ............uu i uuuuuummuuiiiiiiiiiiiiieeeeene e 18

StOPPING rECOIAING ... .o e e e e e 19

Tips for improving recording qQUAlItY ...........cooiiiiiiiiiiie e 20

Managing rECOMAINGS ......coeeieeeeeeee e 20
Modifying recording information and playback...........cccccccceeiiiiiiiii 21

Making recordings available to others...........ccoooiiiiiiii 23



Playing, downloading, and converting recordings...........cccccecciiimmeescnninneassnsnnnnassnen 29

Playing FECOITINGS ... 29
Controlling PlaybacK ...........oo i 32
Adjusting volume during playback ............cooouuiiiiiiiiii e 34
Downloading and converting reCOrdiNgs ..............uuuuuuuuuuummueiieiiiieieenneenenneeenneeeeeanaeaes 34
Downloading recordings to your local computer .............cccceeeeeviiiiiiecciicceeeeee, 35
Converting recordings to Windows Media format.................cccoiiiiiiiiinieenns 37
Converting recordings to Flash format ... 38
Checking the status of converted files ..., 40
Uninstalling the WebEx Network Recording Player.............coouummiiiimiiimeiiensssnnsssnnnnnnns 43



Overview

Intended audience

The WebEx Network Recording Player for Advanced Recording Format (.arf) files, the
WebEx Network-Based Recorder (NBR), and this guide are intended for meeting hosts
who record meetings and store the results on a WebEx server. You can use the WebEx
Network-Based Recorder to record any WebEx meetings that you host.

If you are not the host, you can use the WebEx standalone recorder, editor, and player
products.

To learn more about other WebEx recording products:
1 On the WebEx menu at the left, click Support > User Guides.

2 Scroll down to the Creating, Managing, and Playing Meeting Recordings
section and select either of the following:
*  WebEx Recorder and Player (for WRF files): you can use this recorder to record
meetings and applications and save them to your local computer
= WebEx Recording Editor User's Guide: you can use the Recording Editor to edit
local WebEx recording format (WRF) recordings.
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About recording on the server and playing
recordings

With the WebEx Network-Based Recorder, you can record any WebEx meeting that
you host:

a meeting

a sales meeting

a training session
an event

a support session

The Network-Based Recorder stores your recordings on the WebEx network, so you do
not use precious disk space on your local computer to store recordings.

Note:

The recording size will vary depending on the action recorded during the meeting, such as
whether the recording includes audio, video, application sharing, and so on. Typically, a
meeting that does not contain video usage ranges from 15 to 40 MB per hour of meeting time.
A meeting with video usage can range in the 250 MB size per hour of meeting time.

You can record a meeting up to 24 hours in length, depending on its content and on the
available recording storage space for your site.

You can play back your recordings from the WebEx service web site or you can
download them to your local computer to play them in the WebEx Network Recording
Player.

What you can record

The Network-Based Recorder records everything that occurs during a meeting,
including:

audio

video (showing only the presenter)

desktop share mouse movements and applications
chat conversations

polls

Q&A results
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= file transfers
= participant lists

= annotations

Meeting attendees will know when your meeting is being recorded; a recording
indicator appears in the meeting window, or if the presenter is sharing their desktop or
an application, a recording indicator appears on the Meeting Control panel. Meeting
attendees will also know when recording has been paused or resumed.

The recording indicator appears at the bottom of the

Recording | Meetir ) i
Meeting Manager window.

Recording in progress

The recording indicator also indicates when recording
has been paused.

mm ® Recording is paused

Recarding is paused

The recording indicator then shows when recording has

Recording
resumed.

Meeting

Recording has resumed

If the presenter is sharing their desktop or an application, a red dot recording indicator
appears in the Meeting Controls Panel.

r [ Wiewing Presenter's D, | @ |[= The red dot indicates recording is in progress.

&

. 7EFEU

a

Note:

= Ifyour site administrator has enabled the option to automatically record all meetings with the
Network-Based Recorder, all the meetings you and others host are recorded automatically,
and only the site administrator can manage or delete those recordings.

= Ifnecessary, a site administrator can reassign ownership of all of one user's recordings to
another user, such as if the original owner of the recordings leaves a company or if
responsibilities change and another person needs to have ownership of the recordings.
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=  Recordings are stored on the network until they are deleted. If the recording storage exceeds
the recording storage allocation for the site, you may not be able to record additional meetings
until some recordings are deleted or until additional storage space is added.
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About playing recorded meetings

The first time you download a recording from your WebEx site, you are asked to
download and install the WebEx Network Recording Player so you can use it to play the
recording.

Network-Based Recorder recordings are in a proprietary WebEx Advanced Recording
Format (.ARF), but you can convert them to the Windows Media Format ((WMV) or
Shockwave Flash Object Format (.SWF) and use other multimedia players to play or
edit them.

You and your attendees can download or stream (play) your recordings from your
WebEx service Web site. Streaming allows others to play recordings without
downloading them to their computers. As a host, you can access recordings from the
My WebEx > My Files > My Recordings page, as well as other pages that may be
available for your service center.

You can send an email to others to share information about a recording and provide a
URL for them to play it. They can also play listed recordings that you have published to
the Event Recordings page in the Event Center, the Training Recordings page in the
Training Center, or a sales portal page in the Sales Center.

The WebEx Network Recording Player allows you to pause, fast-forward, rewind, or
stop playback. A table of contents highlights recorded events such as chat sessions,
notes, polling. You can click an event in the table of contents to quickly go to the
beginning of that event in the recording.

|&  Table of Contents & B
Tetal duration: 00:07:05 [~ Show
Activity Tmie
Recording Start 000 )
App e op Shars (1) Start Q=24
App Treskbop Shaee (1) Erd 046
ApplTedtop Share (2} Shart i H a0
AppiDwsktop Share () End Q112
AppiTeshton Share (3) Shart 00115
AppDesktop Share (3) End 00:01:38
AppfDesitop Share (4) Start Q00228
AppiDesktop Share (4) End 00:03:01
Share Dooument: WordUsage 0:04:21
thare Whiteboard (# 1) Q041

0 page i o B
Share Dooument: hitpf sy, webes:, com [La A
Recording End Q0705
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System requirements

Note: This guide assumes that you have a valid user account on your WebEx site.

To effectively use the Network-Based Recorder to record on the server or to use the
Network Recording Player (for ARF files), make sure that your computer meets the
following system requirements:

= Microsoft Windows 2000, XP, 2003, Vista
= Microsoft Internet Explorer 6.0 SP1 or 7.0, or Firefox 3.0 or later
= (For recording) a sound card and a microphone or telephone recording adapter

» (For playback) a sound card and speakers or and headphones

Installing the WebEx Network Recording Player

If you are playing back recordings that you have downloaded to your local computer,
you may need to install the WebEx Network Recording Player, if it is not already
installed. However, if you you have received a link to a WebEx recording, you can click
the link to stream and view the recording without downloading the Network Recording
Player.

To install the latest WebEx Network Recording Player:

1 On your WebEx service site, on the left navigation bar, click Support >
Downloads.

2 On the Downloads page, under Recorder and Players, click the Recording and
Playback link.

3 On the Recording and Playback page, click the Download link for the WebEx
Network Recording Player for Advanced Recording Format (.arf) files.

4 Click Run.

5 Follow the instructions in the wizard to install the WebEx Network Recording
Player.

Note: You can also download the WebEx Network Recording Player by going to
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http://www.webex.com/downloadplayer.html and clicking ARF Player.




Recording meetings

Recording a meeting on the server

Note:

Before you record, adjust the microphone volume. For best results, only make minor
adjustments during the recording.

If you plan to record a desktop sharing or video meeting, set your computer's monitor to 1024
by 768 resolution to ensure the highest-quality recording.

Recording file size varies depending on the content that is being recorded, such as whether
recording includes audio, video, application sharing, and so on. The maximum recording file
size is usually 2 GB, which is usually up to 24 hours of audio recording.

11
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To record a meeting on the server using menu commands:

1

2

3

Start your meeting.

On the Meeting menu, select Recorder Settings, and then choose Record on
Server.

Meeting

[riformation

Start Recording

| Becorder Settings feecord on This Computer

Wiekome Message.., || ®_Record on Server ]
Options. ., Record Audio from This Computer

Restrict focess

On the Meeting menu, choose Start Recording.

Make sure the audio conference is being recorded in the meeting.

Note: For best results, it is recommended that you use Reservationless-Plus when recording
meetings.

The Recorder panel appears and recording starts automatically.

To record a meeting on the server using the Quick Start menu:

1

2

12

Start your meeting.

On the Quick Start page, click Record this Meeting.

o e "

Prosent a Documant Sharg an Applcation Sharg Your Deskiop
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The Recorder panel appears and recording starts automatically.

To record a meeting on the server using the Recorder panel:

1 Start your meeting.

2 If necessary, click the Recorder button to open the Recorder panel.

2 =EE =]

[ 4 Yideo

[ &

Motes

[ You are sharing vour Deskkop

e &, 7TEEE

o

Click the Recorder
button above the
panels window to
open the Recorder
panel.

In an expanded
window, you can
click a full-size
Recorder button to
open the Recorder
panel.

If you are sharing
your desktop or an
application,

% hotes

|E Recorder

Float all Panels

Manage Panels. ..
Audio
Wiew

Meeting Cptions

Dock Meeting Contrals

choose the
Recorder
command from
the Meeting
Controls panel to
open the Recorder
panel.

3 On the Recorder panel, click the Record button to record on the server.

- Recorder

Click the Record button
on the Recorder panel
to start recording

13
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After you click the Start Recording button, the Recorder panel displays a red
Recording Indicator icon and the word "Recording" to indicate that recording is in
progress.

- Recorder The red Recording Indicator
icon in the Recording panel
indicates that recording is in
progress.

If you are sharing your desktop or an application, a recording indicator appears in
the Meeting Control panel when recording is in progress.

— === 1he red Recording Indicator icon in the Meeting
| You are sharing your Desktop |@]1= | control panel flashes when recording is in progress.

HH El :‘t r‘-? EL 5 @ E| You can click this icon to display the Recorder panel
i % again if it has been minimized.

Note: If you transfer the host role to another participant during a meeting,you still need to manage
the recording.

Recording a meeting with Reservationless-Plus
To record a meeting with Reservationless-Plus audio conferencing:

1 Make sure the meeting is using Reservationless-Plus for the audio conference. You
usually specify this option when scheduling the meeting or when specifying settings
for instant meetings or One-Click meetings.

2 Record the meeting as previously described.

The audio conference will automatically be recorded in the meeting recording.

Note:
= For best results, it is recommended that you use Reservationless-Plus when recording
meetings.

= If you use the computer headset and VoIP to participate in the meeting, and if this is
your first time connecting to audio across the Internet, the Audio Setup Wizard appears
to help you fine-tune your audio settings. Follow the directions to specify your settings.
= When using VoIP, the Volume panel also appears to allow you to adjust the speaker

14
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and microphone audio settings. Check these settings to make sure they are correct
when you record your meeting.

Recording a meeting with VolP Only
To record a VoIP conference in the meeting recording:

1 Make sure the meeting is using VolIP (Voice over Internet Protocol) Only for the
audio conference. You usually specify this option when scheduling the meeting or
when specifying settings for instant meetings or One-Click meetings.

2 Record the meeting as previously described.

The audio will automatically be recorded in the meeting recording.

Note:

= If'this is your first time connecting to audio across the Internet, the Audio Setup Wizard
appears to help you fine-tune your audio settings. Follow the directions to specify your
settings.

= The Volume panel also appears to allow you to adjust the speaker and microphone
audio settings. Check these settings to make sure they are correct when you record your
meeting.

Recording a meeting with Other Teleconference

You can record a meeting with another teleconference service; however, if you use
another service, you must make sure it is connected to the recording service. If the other
teleconference service is not correctly connected to the recording service, your resulting
recording will not contain audio.

Note:

=  For best results, it is recommended that you use Reservationless-Plus when recording
meetings. If you specify another teleconference service for your meeting, the audio
connection and quality is dependent on that other teleconference service and is outside the
control of the WebEx meeting service.

= Ifyou do plan to use another teleconference service when recording a meeting, you must
make sure the teleconference is actually included in your recording as explained in the
following procedure.

15
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To record a meeting with Other Teleconference:

1 Start the recording as previously described.

If you are not already connected to the other teleconference, a WebEx Recorder
(Record on Server) Setup wizard appears.

¥ wiehin fecorder {Record on Server) Setup

D you wank bo record & belsconbenance in the mesting recording”

i + Record other teleconference

You will b= prompt=d vath instruckions an bow ko
connect the WebEx recording service bo your other
tedeconference.

l " Do not record a teleconference

. i - :

| Meut = Cancel

2 Select Record other teleconference.

3 Click Next. The next page of the wizard appears.

T webkx Recorder {Record on Server) Setup

Ta connect the WebEx recording service Lo your other
beleconfarance, specy the ing infarmaskian:
A Diskin rumber: | (Reguired)
Gresting bypass dgk: | Hane -
Pauise befiore usar D | Saconds
User 1D | {Requirad)
Pause befors user PIN: | [
Liser FI; |
= Back Cancel

16
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Specify the following information for your teleconference service:

= Dial-in number: (Required) The number to dial to connect to your
teleconference service. The number cannot contain other characters, such as -
— 0.

= Greeting bypass digit: A key or digit that can be used to bypass the audio
greeting when you call in to your teleconference service.

= Pause before user ID: The number of seconds that you have to wait before
your are asked to enter your user ID. Note that if you choose to bypass the
greeting, the wait is shorter.

= User ID: (Required) Your user ID for the teleconference service. If you are
asked to press a key at the end of your user ID, be sure to include it. Depending
on your teleconference service, a user ID could be called a pin number,
conference ID, meeting number, or an access code.

= Pause before user PIN: The number of seconds that you have to wait from the
time you finish entering the last key to the time you are asked to enter your user
personal identification number (PIN) or second user ID, if there is one.

= User PIN: Your user personal identification number (PIN) or second user ID, if
there is one. Depending on your teleconference service, a PIN could be called a
pin number, user ID, conference ID, meeting number, or an access code.

Click Next. The system will attempt to connect with the other teleconference
service.

Follow the guidelines in the Setup wizard to verify that the connection is successful.

¥ webkx Recorder {Record on Server) Setup

L gt
. SuccessTully conrected Lo teleconferenoe,

IF o hear the greeting, "Tha host has the recarding
= Festurs on,” vou as cormected bo the telsconfenanos
and wou can chick “Start Recording” bo continue.

IF you do nok hear & gresting wihin & seconds, click "Test
Cormection.”

Test Condwedtion @
\ )

17 yous dhos ot s Ehee gressting after besting the conmection,
chek. *Back” ba verly and Update wour belecanl s srce stcaunt
information, and then bry again.

0?&&%}&:{ O | |

< Back Start Recording

Cancel

@ A message appears at the top of the setup wizard page to let you know whether the connection
was successful.

@ If the message indicates that the connection is successful, but you do not hear a greeting within
5 seconds, click Test Connection. You should hear an audio greeting that says, "The host has

17
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the recording feature on."

@ If the message indicates that the connection was not successful, or if you do not hear the audio

greeting after clicking Test Connection, click Back to verify and update your teleconference
account information and then try again.

@ If the message at the top of the setup page indicates that the connection is successful and you

hear the greeting, click Start Recording to record your meeting and include your
teleconference.

Note:

= We offer a variety of event services to assist you with recording your meeting or event.
Please contact your sales representative for details.

Pausing and resuming recording

To pause recording for a meeting:

1 Start your meeting.
2 Start recording your meeting on the server.

3 When you are ready to pause the recording, click the Pause button.

[ Rezoring ————————ono0.o | TR

The Recorder status text indicates that Recording is paused, and the pause button
flashes orange.

- Recorder -—

® Fecording is paused 00:01:43 “ El

If you are sharing an application or your desktop when you pause the recording, the
Recording indicator icon changes color to yellow-orange.

| ou are sharing your Desktop | © |'=/|  The recording indicator changes color to yellow

™ 7 . o | orange. You can click this icon to display the
il o VEEE T

18
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Recorder panel again if it has been minimized.

To resume recording a meeting:

Click the Pause button.

Note: If you pause a recording and then resume recording, the recording information is saved to
the same file.

Stopping recording
To stop recording a meeting:

1 Ifnecessary, display the Recorder panel by clicking the Recorder button at the top
of the Panels window or by clicking the Recording indicator button in the Meeting
Controls panel.

2 In the Recorder panel, click the Stop button.

Use the Recorder panel
to stop recording
o0:02:25 | CCE

When the recording is complete, you can go to the My Recordings page on your WebEx
site to download or play the recording. The My Recordings page is located in My
WebEx under My Files, and has the following sections:

Note:

=  When you record a meeting on the server, the recording is automatically copied to the My
Recordings page after you stop the recording. It may also be automatically copied to a
recordings page for your service center.

= Ifyou stop recording and then start recording again later, a separate recording file is created. If
you prefer to save all recordings from one meeting to one file, you should pause the recording
rather than stopping it.

= [fyour site administrator has enabled the option to record all meetings with NBR, all the
meetings that are hosted at your site are recorded automatically, and only the site
administrator can manage and delete recordings from the network; you cannot delete them
yourself.

19
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Tips for improving recording quality

The Network-Based Recorder captures video at 2.5 frames per second to create
high-quality recordings while keeping the size of recording files relatively small. Use
the techniques in this section to further improve recording quality.

Improving video quality

When capturing mouse movements, move your mouse slowly at first, and then
gradually move it faster.

Before you click a button or choose a menu item, briefly pause your mouse over the
object. This allows the recorder to capture the mouse movement before you click
the object.

If you plan to record complex or lengthy actions, script the sequence before you
start recording to minimize mistakes.

Set your monitor's display resolution to 1024 by 768 pixels before recording.

Improving audio quality

If the audio quality is poor, consider upgrading your computer sound card,
microphone, or speakers.

Set your microphone volume to the highest level possible that does not cause
distortion.

Use a phone headset for recording audio. Headsets typically provide better quality
than phone handsets or speaker phones.

Speak about six inches away from your microphone.

To avoid unwanted background noise, record in a quiet location. Avoid moving
objects that create noise, such as papers and books.

Speak clearly.

Managing recordings

If you record a a meeting on the server, the WebEx server automatically uploads the
recording file to the My Recordings page. You can maintain the recording from that
page. It may also be automatically copied to the following pages:

20

The recordings for meetings, sales meetings, events, or training sessions you hosted
are automatically copied to your My WebEx > My Files > My Recordings page in
one of the following sections:
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= Meetings
= Sales Meetings
= Events

* Training Sessions
=  Miscellaneous

The recordings for meetings you hosted are automatically copied to your My
Recorded Meetings page.

The recordings for events you hosted are automatically copied to your My Event
Recordings page.

The recordings of sales meetings you hosted are automatically copied to your Portal
Recordings page.

Recordings of training sessions that you hosted are automatically copied to your My
Training Recordings page.

Note:

Recordings are stored on the network until they are deleted. If the recording storage exceeds

the recording storage allocation for the site, you may not be able to record additional meetings
until some recordings are deleted or until additional storage space is added.

If the recording is made from the integrated or standalone WebEx Recorder, you can upload

the recording file, with a .wrf extension, from your local computer.

You also can specify the Web address, or URL, at which the recording resides on a publicly

accessible Web server, such as your organization's Web site.

In addition, you can upload and store recording files that are in Windows Media Audio/Video
(WMV) or Shockwave Flash Object (SWF) format, such as ARF files you converted to WMV
or SWF format with the WebEx Network Recording Player (for ARF Files).

Modifying recording information and playback

You can modify the recording name, such as the name and description, and set playback
control options for your recording.

To modify recording information and playback:

1

Do any of the following:
*  Go to My WebEx > My Files > My Recordings and click the appropriate link
for your recording type:

[] Meetings
[l Events
L1 Sales Meetings

L1 Training Sessions

21
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[l Miscellaneous

Log in to Meeting Center and then click My Recorded Meetings.
Log in to Event Center and the click My Event Recordings.

Log in to Sales Center and then click Portal Recordings.

Log in to Training Center and then click My Training Recordings.

2 Click the topic name of the desired recording.

3 Click Modify.

4  Enter a new name for the recording in the Topic box.

5 Enter a description for the recording in the Description box.

6 Under Playback control, specify playback control options:

22

Under Panel Display Options, select which of the following panels you want to
include in the playback:

[l Chat

Q&A

Video
Polling
Notes

File Transfer

Participants

N I I N A

Table of Contents
Under Recording Playback Range, select one of the following options:

L1 Full playback: Plays back the full length of the recording. This option is
selected by default.

= Partial playback: Plays back only part of the recording, and allows you to
specify different start and end times for the recording. The partial playback
range you specify does not modify the actual recording that is stored on the
server.

If you want to include full Network Recording Player controls, such as stop,

pause, resume, fast forward, and rewind, select Include NBR player controls.

This option is selected by default. If you would like to prevent viewers from

skipping portions of the recording, you can turn off this option to omit Network

Recording Player controls from the playback.
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7 Optional. To specify a password that others must enter to play the recording, enter it
in the Set password and Confirm password boxes, if they are available in your
service center.

8 Optional. Edit additional options that are available for your service center.

9 Click Save.

Making recordings available to others
To make recordings available to others:

1 Do any of the following:
* Go to My WebEx > My Files > My Recordings and click the appropriate link
for your recording type:

[] Meetings

[0 Events

L1 Sales Meetings
L1 Training Sessions

L1 Miscellaneous
* Login to Meeting Center and then click My Recorded Meetings.
= Loginto Event Center and the click My Event Recordings.
* Log in to Sales Center and then click Portal Recordings.
Log in to Training Center and then click My Training Recordings.

2 Do one of the following:

= Click the Meeting Topic name, and in the Recording Information page, copy the
Streaming recording link, Download recording link, or Direct recording
link, if available, to an email message.

= Send an email to share the recording.

= In Event Center only, send an email to vendors to share the recording.

* Click the More > Modify command in the same row as the recording name to
open the Edit Recording page, and then do one of the following:

L1 To list an event recording on the Event Recordings page, set Type to
Listed.

[ To list a training session recording on the Recorded Sessions page, set Type
to Listed for all (public) or Listed for authorized users only (internal).

L1 For a Sales Center recording, click the Publish link to specify a sales portal
to publish the recording.

3 Click Save.

23
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Sending an email to share a recording

You can send an email one or more people to share your recording with them.

To send an email to share a recording with others:

1 Do one of the following:
* Goto My WebEx > My Files > My Recordings and click the appropriate link
for your recording type:

O

OO0 04d

Meetings

Events

Sales Meetings
Training Sessions

Miscellaneous

* Log in to Meeting Center and then click My Recorded Meetings.

= Loginto Event Center and the click My Event Recordings.

* Login to Sales Center and then click Portal Recordings.

* Login to Training Center and then click My Training Recordings.

2 Open the Share My Recording window:
=  Click the following icon for the recording that you want to share with others.

=

= Click the linked name of the recording you want to share. On the Recording
Information page, click Send Email.

Send Email

The Share My Recording window appears.



3

4

5

£ Shane My Fiocar ding - Miceesoft intornet Explarer provided by... [& B
e + &
Share My Recording
S ba:

Salect Raspeeni
] Send 5 copy of The emad 1o me

Your message

[Optional)
Thee Acliowing reconing will e sant 10 (he recipeets
Statun inpeting. JODBDET 7116
June 24, X008, %22 am San Francssco Time
Daration: 3 mins
[Send | [ Cancel
ons i@ Inewmet 0% -

Select recipients for your email:
Click Select Recipients to select contacts from your Contacts list
Type email addresses in the Send to list, separated by commas.
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(Optional) Type a message in the Your message box.

Click Send.

Your email message will be sent to the selected recipients, and will include information
about the recording and a link to play it.

Sending an event recording to vendors (Event Center only)

In Event Center only, you can send an email to share a recording with vendors.

You can send an email to up to three vendors and use source IDs to track from which
sources attendees view the recording. For details about using source IDs, see About
tracking your attendees.

To send an email to share a recording with others:

1

Go to the My Event Recordings page. For details, see Opening the My Event

Recordings page.

Open the Send Recording to Vendor window:

= On the My Event Recordings page, click the More button next to the recording
you want to share to display additional options.

25
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From the More menu, click the Send to Vendor link.

"Format Actions
P |

. Modify
Allo| Semito Ve kot

\x Delete
Artr L L |

. M\_

On the My Event Recordings page, click the name of the recording you want to
share. On the Recording Information page, click Send to Vendor.

[ Send to Vendor

The Send Recording to Vendor window appears.

i Send Hl'-l'.4!rili|:|_l: to ¥Yendor - Microsofl Internct Exploror provided by WebEx

e v @

Send Recording to Vendor

Emad address 1 Source ID |

Email address 2 Source ID

Email address 3 | Source ID
[l ]

N

£ 2008 Wabix Communicatiang, Jnc, Al Aghts radacesd.
Brivpoy | Tarmy of Sgrvice | Asgues information shout Webfx gervicey

Joore @ Intermet H000% -
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3 Specify up to three vendors for your email:
= Type the vendor's email address in the Email address # boxes.
= Type the vendor's source ID in the Source ID box.

4 Click Send.

Your email message will be sent to the specified vendors, and will include information
about the recording and a link to play it.
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Playing, downloading, and
converting recordings

Playing recordings

If you are the host who made the recording, use the following procedure to locate and
play your recordings:

1 From your WebEx service site, do one of the following:
Click My WebEx > My Files > My Recordings, and then click one of the

following, depending on your service site settings:
[l Meetings

Sales Meetings

Events

Training Sessions

[ R N R

Miscellaneous

My WebEx Files

Ly Ciaments | by Feccedings
bty | Eiririlh | Sl Wbty o 0 Eepmiinegl Sopdoimieis § Mool inmiria 3

[ Beasth |

Toplc e Cregie Thee (TR
Shatuy s ting POOBITIE 00T TEL.0WE T8 1000 e 2 maaten

J
p.

Tebal § recer
Fowemiad
ARF (3

et ol b P P P #?Whu.‘d“w.‘“w“l_’j
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* On the left navigation bar in your service center, expand the host menu and
click:

[l My Recorded Meetings (Meeting Center only)
[0 My Event Recordings (Event Center only).

[0 My Training Recordings (Training Center only)
[1 Recordings (Sales Center Portal Library only)

w Host a Meeating
Schedule a Maating

My Mesatings The name of the link to the recordings page is
different for each service center.
One-Click Meeating

My Recorded
Meetings

The corresponding recordings list appears.

My Recorded Meetings Site shorage | TEM G 14708
= @

Total: 14 racardings
Topic . Size”  Create Time - Duration Format
toview meeling-20080702 3051 o3z gkg 772008 1:51 po

o 28 manies ARF L3 [L=0) b
iraining H080618 0150 ZT3MB GMTIORTIZpm 14 minutas  ARF LA L= (s
dizcussion iems 20000529 1808 41.26MB 529708 1142am 28 minutes ARF L 1) | S|
miating 20080419 0071 111208 4308527 pm A mindtes  ARF L |12 | B
meating- 20080419 0017 148 06B 4M80BE526pm 1 mmute ARF L8 128 | Rl |

@ Play recording
@ Send an email to share the recording

@ Open a menu for more options, such as Download, Modify, Disable, Delete, Re-assign,
Publish. The available options are different for each service.
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If you are not the host, do one of the following to play a recording:

1 Do one of the following:
=  Click on the link in an email sent to you by the host.
= Paste the URL that the host provides into your Web browser.
= If the meeting host has listed the recording in one of the following locations,
you can go to these locations to download or play the recording:

[J Log into the Events Center, and on the Events by Program page, click
View Event Recordings to view the Event Recordings page.

[0 Log into the Training Center, and in the left pane, click Recorded
Sessions to view the Recorded Sessions page.

L1 Go to a sales portal the host has sent you notification about.

2 Do one of the following:

= On the Event Recordings page or Recorded Sessions page, click the Play icon to
play the recording.

0

=  Click the More icon and then click Download to download the recording and
play it on your computer.

e Click the More icon to open a menu of options.
L Download
'1 Medify
-ﬁ Disable And then choose Download from the menu.
A+ Beassign

g Delete

= On the sales portal page, click the link to play the recording.
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3 When the WebEx Network Recording Player displays, wait a few moments for the
recording to start automatically.

The status will be "Buffering" for a few [qj] — []
2

moments until the recording is ready for
you to play.

Controlling playback

Use the following procedures to control playback.

Action Procedure
Click the Stop button.

Stop playback

Click the Pause button.

1]

Ll

Pause and
resume

s
J
= "L_l—

Move the slider to the right or left to move forward and backwards
respectively in the recording.

Fast-forward and
rewind
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Playing specific
events

Chapter 3: Playing, downloading, and converting recordings

Procedure

On the View menu, select TOC. In the Activity column, click an
activity or event to start playing at the beginning of that event.

@ Table of Contents I x|
Tkl chur atian: Q007205 I show sl
Activity Time
Rscordieg Stat R
AppDesktop Shars (1) Start =24
App[Desiion Share (1) Erd D0:00:46
AppDesktop Share (2) Shart 00:00:50
AppCwsktop Shaee (2) End o112
App/Desktop Share (3) Shart o0:01:15
I App/Desktop Share (3) End a0:01:38
App/Desitop Share (4) Start Q00228
App/Desitop Share (4) End Q00301
Share Dooumert: 'WordUsage ;0421
Share Whiteboard (# 1) R
0 page i bl
Share Dooument: htkpo | eeasse webex com 0041
Recording End 0705
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Adjusting volume during playback

You can increase or decrease and mute or unmute the volume during playback of your
recording.

To adjust the volume:

1 To increase or decrease the volume, drag the Volume slider to the right or left
respectively.

2 To mute or unmute the audio, click the Mute button.

@ 2:‘:} Mute
b E] P —

Y :
L)) Volume Slider

Note: If you do not hear audio at all while the recording is playing, and you cannot adjust the
volume at all, it is unfortunately likely that your other teleconference did not get recorded in the
meeting. To make sure the teleconference is included in future meeting recordings, follow the
guidelines in Recording a meeting with Other Teleconference to verify that your teleconference is
working and is connected to the recording.

Downloading and converting recordings

34

Y ou can download network-based recordings, save them to your computer, and then use
the Network Recording Player to play them.

AREF recordings are a proprietary WebEx ARF format, but you can convert them to the
Windows Media Format ((WMYV) or Shockwave Flash Object (.SWF) and use other
multimedia players to play or edit them.

Note:
= You must have the Network Recording Player installed on your computer in order to convert
recordings.

= [t may take some time to convert the recording and the process may use a good portion of your
computer's resources. You can schedule a time when you are not planning to use your
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computer; the WebEx Network Recording Player automatically converts the files at that time.
You can then check the status of pending recording conversions.

Downloading recordings to your local computer

You can download recordings to your local computer and use the Network Recording
Player to play them.

Once you have downloaded recording files to your local computer, you can also convert
them to other formats.

Note:

=  The options for downloading recording files are available only if your site administrator has
turned on the site administration option for downloading recording files.

= Ifyou are trying to download a file that is owned by another user, you may need to ask the
recording owner to set the option that allows other users to download the recording file.

To download recording files to your local computer:

1 From your WebEXx service site, do one of the following:
= Click My WebEx > My Files > My Recordings, and then click one of the
following, depending on your service site settings:

[] Meetings

[l Sales Meetings

1 Events

[0 Training Sessions

[1 Miscellaneous
| My WebEx Files Wekcoma
Ly Diamnents | Uy Recoedings B

i e T e e e

§ recadd

Semch | J
Tl Srm” Craate Thiee - Thurathon Foeemad f

|| St masting 2008873 0078 IBIOKE 122081000 08m 2 mecte AR ' f
T el ol N il P B PR il gt gPOE ped | ),

* On the left navigation bar in your service center, expand the host menu and
click:

[0 My Recorded Meetings (Meeting Center only)
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[0 My Event Recordings (Event Center only).
[0 My Training Recordings (Training Center only)
[] Recordings (Sales Center Portal Library only)

w Host a Meeating
Schedule a Maating

My Mesatings The name of the link to the recordings page is
different for each service center.
One-Click Meeating

My Recorded
Meetings

The corresponding recordings list appears.

2 Do one of the following:
= In the row of the meeting you want to download, click the More button.

)

In the menu that appears, click Download.

[ Download
L@ Disable
bd Be-assig

[ Delete

= Click the recording topic name in the recording list. In the Recording
Information page that appears, click the link in the Download recording link
field.

3 The Download file window appears and allows you to download the recording file
to your local computer.

4 If the WebEx Network Recording Player for Advanced Recording Format (ARF)
files is not already installed on your computer, click the Download ARF player
link in the Download file window to download it.
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Converting recordings to Windows Media format
To download recordings and convert them to Windows Media (WMV) format:

1

Chapter 3: Playing, downloading, and converting recordings

Download the recording file to your local computer.

Important: Make sure the WebEx Network Recording Player for Advanced Recording
Format (ARF) files is installed on your computer. If it is not installed, you can download it
from the Download file window that appears when you download the recording file. You
can also download it from the Downloads page that is available under Support on your

WebEx service Web site.

Do one of the following to open the recording file on your local computer:

= Double-click the recording file in your Windows File Manager window. The

WebEx Network Recording Player will automatically open the file.

*  From the Windows Start menu, choose WebEx > Network Recording Player
> Network Recording Player, and the choose File > Open to locate and open

the recording file.

While playing the meeting in the Network Recording Player, click File > Convert >

WMY (Windows Media Format).
The Convert to WMV dialog box appears.

¥ Convert ko WMy (Windows Media Format)

Savein:  (Product release schedue-S00B0R01 0003, wvy Bionita.cs

Conkent Cptions
Pands: & chat o I=

Fresiew Layout

Schedule Corversion
It mary taks & substantial amount of time and your compater resounces Lo convert
khis File., Yiou can schedulls this process o run when you bne nok using your
comgber.
% Convart immadataly
™ Convert & the Followdng bime:
Wideo Codec
Videa Ciodec: | Windows Media Videa 9 Screen i)

The conversion requires Windows: Madia Plaver 5.0 or sbove.

Ok Cancel
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4 In the Save in box, specify the location to save the file.

5 Under Content options, select the meeting component that you want to save.
Choose any of the following panels:

Chat: includes all chat conversations.

Q&A: if you are recording a Training Center session, this includes any Q&A
sessions.

Notes: includes any notes entered into the Notes panel.

Video: includes the meeting video.

Polling: if you are recording a Training Center session, this includes any polls.

6 Click Preview Layout to preview your content settings.

7 At Schedule Conversion indicate when you want the file to be converted. Choose
one of the following:

Convert immediately: Converts the file as you save it to your computer.
Convert at the following time: Saves the file and then converts it at the date
and time you select.

8 At Video Codec specify the video codec you want to use to:

Windows Media Video 9: this codec creates output that is compatible with the
following players:

[0 Windows Media Player 6.4+
L1 Windows Media Player 9 for Mac OS X

L[] Windows Media Player 9 Series and Windows Media Player 9.1 for Pocket
PC*

[l Windows Media Player 9 Series and Windows Media Player 9.1 for
SmartPhone*
Windows Media Video 9 screen: this codec is optimized for compressing
sequential screenshots and highly static video that is captured from computer
displays, which makes it ideal for delivering demos or demonstrating computer
use for training. The codec takes advantage of the typical image simplicity and
relative lack of motion to achieve a very high compression ratio. This codec
creates files that can be played with Windows Media Player 7 or later.

9 Click OK.

Converting recordings to Flash format

To download recordings and convert them to Flash (SWF) format:

38

Note: If you convert the recording to the SWF format and your recording contains panels, you
will not be able to move the panels in your saved recording.



1

4

5

6

Chapter 3: Playing, downloading, and converting recordings

Download the recording file to your local computer.

Important: Make sure the WebEx Network Recording Player for Advanced Recording
Format (ARF) files is installed on your computer. If it is not installed, you can download it
from the Download file window that appears when you download the recording file. You
can also download it from the Downloads page that is available under Support on your
WebEx service Web site.

Do one of the following to open the recording file on your local computer:

* Double-click the recording file in your Windows File Manager window. The
WebEx Network Recording Player will automatically open the file.

*  From the Windows Start menu, choose WebEx > Network Recording Player
> Network Recording Player, and the choose File > Open to locate and open
the recording file.

While playing back the meeting in the Network Recording Player, click File >
Convert > SWF (Flash Format).

The Convert to SWF dialog box appears.

¥ convert to SWF {Flash Fosmat )

Savein: | Ie_fhes|Product release sehedule-20B0801 0008 B |

s nama: | Product release schedule- 20080501 0003, suf

St CornesrSin
Tty ake o substantial amount of tine and your computer resountes bo convert
Ehis File. Yioul can schadila this process ba run when you sre ok LEing your
Comgrber.
i Conwert immadiately
™ Conwert: o thee Following time:

Lo 4 Canced

In the Save in box, specify the location to save the file.
In the File name box, specify the file name for the SWF.

Under Schedule Conversion, indicate when you want the file to be converted.

Choose one of the following:

= Convert immediately: Converts the file as you save it to your computer.

= Convert at the following time: Saves the file and then converts it at the date
and time you select.
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7 Click OK.

Checking the status of converted files

If you scheduled your recording to be converted at a later time, use this procedure to
view information about and manage scheduled recording conversions.

To check the status of converted files

1 Double-click the Conversion Manager icon in your Windows taskbar.

v ', BY 605 PM

The Manage Scheduled Conversion window appears.

¥ Manage Scheduled Conversion

Recordng Name _ |Corerson Tee  [Status

Proshust releass schedule- 20080201 0008 DFI[Z00E 064 P In Progress

Clorse
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Optional. Click Edit to edit the scheduled conversion time for a pending
conversion.

Optional. Click Delete to delete a pending conversion.

When the conversion process is complete, the following window appears.

Ther recondine was successhully corererbed bo the WY Format,

Conrvrarbed: 1022218 bytes in $61 soc
Sarvw kit i Documnts srd Setbingsh iy Docunent s Product
Coarvrarsion rate 2125 brtesfSe:

Open | CpenFolder | Close
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Uninstalling the WebEx
Network Recording Player

You can remove the WebEx Network Recording Player from your computer.
Uninstalling the player does not remove any recordings that reside on the network.

To uninstall WebEx Network Recording Player (for ARF files):

1

2

3

On the Windows Start menu, click Settings.

Click Control Panel.

Double-click the Add/Remove Programs icon.

In the list of programs, click Network Recording Player.

Click Remove.
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