Week 3: Business Partner
Unit 1: Business Partner Data Model
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Business Partner Data Model
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Business Partner Data Model
Structure

Harmonized architecture Strategic object model in BP categories —
across applications SAP S/AHANA Organization, Person, Group

|

Relationships between BPs

1) (13

(“Is Contact Person For”, “Is <
Service Provider For”)

Multiple roles such as
customer, vendor

Time-dependent addresses, General data shared across
bank data, relationships Multiple addresses different roles
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Business Partner Data Model
Categories

Person
Private Person

Personal Data

— First Name/Last Name,
Academic Title, DOB, etc.
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Organization
Company, Subsidiary

Company Data

— Name, Legal Form, Industry
etc.

Group
Household, Joint Residence

Group Data
— Name, Group Type etc.



Business Partner Data Model
Roles
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Business Partner Data Model
Relationships

Business partners can be linked via relationships

Predefined relationship categories

Possible to create own relationship categories

Time-dependent

Display of relationships as list/hierarchy/network

Has Contact Person
BP BP

Org. * Pers.

Is Contact Person for

\ 4

(Z2) Has Agent (Z’) Is Agent for

BP
Org.
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% . Organization: 17100001, maintain relationships
[ Person [ Organization [ Group j e

General Data Relationships ﬁl
Business Partner 17100001 H Domestic US Customer 1 / Atlanta GA 30315-1402
Has Contact Person (2)
Relationship Cat. FBURDO1 Has Contact Person (2) v Format D Hierarchy v
Relationship to BP From to Create
Business Partner Details
~ k2 0017100001 Domestic US Customer 1/ 200 Augusta Ave SE / Atlanta GA 30315-1402
= & 0017910005 Susan Miller
= & 0017910006 James Smith
& |4/ Organization: 17100001, maintain relationships
[N Person [ Organization [ Group T am General Data  Relationships g3
Business Partner 17100001 L= Domestic US Customer 1 / Atlanta GA 30315-1402
Has Contact Person (2)
Relationship Cat. ‘| [FBURDO1 Has Contact Person (2) v ‘ Format C Network v
Relationship to BP From to Create

0017100001 |Domestic USC

200 Augusta Ave SE Atlanta
GA 30315-1402

0017910005 | Susan Miller 0017910006 |James Smith




Business Partner Data Model
Categories, roles, and relationships

Company

I\N\m—\ Business Partner . .
R Category
Company Organization
Relationship
Ms. Miller
\_

Is Contact Person for

Company

r _ p\
Ms. Miller

Business Partner
Category
Ms. Miller SEE0T
\_
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Business Partner Data Model
Categories, roles, and relationships in the system

o “«H e@®

Create Organization

= Business Partner  Edit  Goto Extras Environment System

1 | [YPerson [ Group E | & = % gb General Data || Relationships | &1

Help

HE 0%

CMS001  Colateral Partner =
CRM010 _Carrier
FLCU0O  Customer (Fin.Accounting) ment Transactions  Status | Addional Texts | Technical ID |

|E”I|E@ @I Business Partner @ ) Euuping b
Workist 4‘Fnd Category Create in BP role I'ﬂ)OODOD Business Partmer (Gen.) |~ | ‘

FLCUOL  Customer
| |FLVNOO  Supplier (Fin.Accounting)

éPartn er {Description

Find E Organizations
By |8 Customer Number | 55
Customer
e
Title
(65 ) P L L) ) Name

FLVNO1  Supplier -
"|FS0000  Financial Services BP
FS0003  BP Differentiation
FSOKNE  Borrower Entity
PSSP01  Sponsor

Person DOrganization DGroup

Organization: 10100001, maintain relationships

E | €@ |5 g5 GeneralData | Relationships | g3

E@ Business Partner 10100001 Inlandskunde DE 1 / D-74214 Schintal
Kist . Find

. . Overview  Has Contact Person (2) |

1 Business Partner  +

[1 Number - Relationship Cat. Has Contact Person Format A List hd
Partner [1% '

Relationship to BP From to ' Create
) [ (P T L () [ EFRE L) (=6 JE JEL) G
= Description Business Partner Ad_ Description Valid From Valid To S Fet Function Description Dept  Department Description

D Domestic US Customer 5 (CMS) = 10910005 25 Alina Miller / D-74214 Schontal 01.01.1900 31.12.9999 X 0003 Sales Manager 0003 Sales
] etestes / D-12345 berln - 10910006 &= Alexander Linke / D-74214 Schéntal 01.01.1900 31.12.9999 0002 Purchasing Manager 0002 Purchasing
4 1L | Ad D ANIAC bnmschin
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Business Partner Data Model
Customer/vendor integration (CVI)

creation is the first step in the
creation of

The complex CVI interface (CVI) takes care of the
general data as well as the
-specific data.

The business partner and customer/vendor data are
partially redundant (BUTOO0O against KNA1 & LFA1L).
For instance, “Name and Address-Specific Attributes’
are available in both tables.

7

While saving, both
IS updated.
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Company Code Data
Central Data Sales Area Data
CVI Complex Interface
Partner

Customer / Vendor
ElF Pl Data Buffer
l Get
\4
I N N B *- I ..
Outbound
APls APls

e =

Business CVI Link Customer Vendor
Partner Tables (Supplier)



Business Partner Data Model
CVI - Synchronization

SAP ERP — CVI Synchronization

Direction:
Customer -> BP
Vendor -> BP

Leading Background
Object Object
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Thank you.

Contact information:

open@sap.com
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Unit 2. Customer/Vendor Integration Synchronization
Steps in the System
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Customer/Vendor Integration Synchronization Steps in the System
Overview

CVI implementation is a prerequisite for converting an SAP ERP system to an SAP S/4HANA system.

All the customers, vendors, and contact persons must be converted to business partners in ERP before starting system conversion.

SAP ERP SAP S/AHANA

Preparation Synchronization Conversion Post Conversion
Configure CVI in your SAP Create and synchronize Convert the system Configure CVI in your
ERP system for the business partners for all the SAP ERP - SAP S/4HANA system for
synchronization of existing customers and vendors SAP S/AHANA the synchronization of
customer/vendor-to-BP CN > BP BP = C/V
Objects in Objects in
SAP ERP _ . SAP S/4AHANA
The CVI interface ensures the synchronization between the _ _
Customer business partner object and the customer/vendor objects in both Leading Object
ERP and SAP S/4AHANA
Vendor Roles
Customer

Vendor
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Customer/Vendor Integration Synchronization Steps in the System

Preparation

[ Activate BF

CVI Configuration

} _{ Precheck Reports

@ CVI Cookbook

[ Goto System Help

o KE 000

CVI Customizing - Check Report
[] Display Help éq Customizing

General Checks

Customer/Supplier -> BP Checks
Customer Customizing
Supplier Customizing

-> Customer/Supplier Checks
Customer Customizing
Supplier Customizing

No of Entries to be querie

£5 Check and Display Results

SAP ERP
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Archive customer/vendor data (optional)
Activate business functions

Integrate custom enhancements (if any)

Implement check reports
CVI_MIGRATION_PRECHK
CVI_UPGRADE_CHECK_RESOLVE

Configure CVI in the direction C/V - BP

Implement customer-specific mapping (if necessary)

Assign number ranges

Run pre-conversion checks


https://support.sap.com/content/dam/SAAP/SAP_Activate/S4H.0781%20SAP%20S4HANA%20Cookbook%20Customer%20Vendor%20Integration.pdf

Customer/Vendor Integration Synchronization Steps in the System
Preparation — Number assignment

Option 1 — Same BP number for customer/supplier

BP 1000 BP 1000

ERP S/4HANA
BP 2000 BP 2000

v

v

Option 2 — New BP number (different from customer/supplier)

v

BP 6000 BP 6000 >

ERP S/4HANA
BP 7000 BP 7000 >

v

Option 3 — Merge customer and supplier (SAP Note 2363892)
ERP SIAHANA

BP 1000 BP 1000

\ 4

= Maintain business partner number range in such a way that most numbers from customer or vendor stay unchanged
= CVI conversion report MDS_LOAD_COCKPIT will assign an internal BP number to contact person from internal standard grouping
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Customer/Vendor Integration Synchronization Steps in the System
Preparation — Check reports

Master Data Consistency Check
CVI_MIGRATION_PRECHK

SAP Note 2743494 — Prevalidation:

Master Data Consistency Check

Run CVI Check Report

CVI_UPGRADE_CHECK_RESOLVE

Prevalidation: Master Data C
@

General Selection

onsistency Check

« Customer Vendor
Customer Number

Account Group

Busness (hecks
¥ Select Al
v Tax Code
v Tax Jursdxction
~/ Address

to

+/ Postal Code v Emal
+/ Number Range + Industry

v Transportaton Zone
' Bank Data

Checks CVI Customizing and displays any

Incorrect or missing configuration

Provides solution proposals for Customizing

SAP Note 2344034 — SAP S/4HANA Automation

for Master Data Migration
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CVI Customizing - Check Report
[7] Display Help &g Customizing

General Checks

General Customizing

Customer/Supplier -> BP Checks

Customer Customizing —
Supplier Customizing

BP -> Customer/Supplier Checks

Customer Customizing

Supplier Customizing

CVI Synchronization
(@)1

No of Entries to be queried r §

5o Check and Display Results




Customer/Vendor Integration Synchronization Steps in the System
Synchronization

= Activate BF = Pre-Check
= CVI Configuration Reports

= Run MDS_LOAD_COCKPIT
= Synchronization = Run CVI_UPGRADE_CHECK_RESOLVE
Cockpit

[ & Goto System Hel
= Completion Check ofo System Help

O KE OO0

CVI Customizing - Check Report

[i ] Display Help ég Customizing

General Checks

General Customizing

Customer/Supplier -> BP Checks
Customer Customizing
Supplier Customizing

BP —> Customer/Supplier Checks
Customer Customizing
Supplier Customizing

CVI Synchronization

= | o L
E“EEE ””f

No of Entries to be queried ! |
| 63 Check and Display Results

SAP ERP
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Customer/Vendor Integration Synchronization Steps in the System

Synchronization — Demo

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

PUBLIC

Synchronization Cockpit

@

.
i

Synchronization Process

Synchronization

Synchronization Process

Source Obj, Target Obj Source Obj. Customer

Business Partner Customer Target Obj Business Partner
Business Partner Vendor

Customer Business Partner Monitor

Vendor Business Partner

Control Parameters

Block Size 50 ~/ Background Processing
Queue Name MDS_CUST_BUPA Test Run Server Group
Max. Processes 1
Selection Criteria for Source Object
Synchronization Scope Customers w/o Cont. Persons
Field Name Indl... Option Lower Limit UpperLimit
'R T
EUNNR Customer vI. vEQ. an_ |

KTOKD Account gro. ¥ I. ¥ EQ

Postprocessing Desktop - PPO Orders for Business Process ID

B fivemee ) (P ) &) (B2 ) S LD

Main Object /key Status  Process | Process Description Main Message Business P | Comment | Proc. by | Business Posting Date
~ [ vendor
T 5100000  OCE V102 Vendor -> Business Partner Form of address 0002 not designated for organizations 100000 SAPSUP...
+ B oooog Partrer data processed with key PartnenGUID 0&AC...
+ [ ooooc Partrer data processed with key PartnerID 0000100..,
- [3 oooot Form of address 0002 not designated for organizations

v 00100030  MWOO V102 Vendor -» Business Partner Form of address 0002 not desgnated for organizations 100030

T 100055 | OO CvI_02  Vendor -> Busingss Partner Specify an industry 100035 SEPSUP...
+ [ ooooq Partner data processed with key PartnerGUID 0aac,,.
+ [3 oooot Partner data processed with key PartnerID 0000100..,
« & ooood Spacify an industry
~ [ 100040 CWI_02 ‘Vendor -> Business Partner Specify an industry 100040 SAPSUP,.,
« 3 oooot Partrier data processed with key PartnenGUID O&AC. ..
« [ oooot Partrer data processed with key PartnerID 0000100...
« [ oooot Specify an industry
= @ o00oc HHhEmswrtere st Completed on 18.11.2015 at 1...




Customer/Vendor Integration Synchronization Steps in the System
System conversion

= Activate BF = Pre-Check " Synchronization
= CVI Configuration Reports

Cockpit
= Completion Check

= Pre-Check
SUM Convert system from ERP to

SAP S/4HANA

)é No CVI-related activities

SUM will fail if BPs are not created for
all the customers, vendors, and contact
persons

SAP ERP
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Customer/Vendor Integration Synchronization Steps in the System
Post system conversion

Post Conversion

Activate synchronization direction BP - C/V Activate
BP - Cust/\endor Test

Deactivate synchronization direction C/V - BP

Activate creation of PPO

Adjust number range definition (Ext/Int) for BP,
customer, and vendor

Test ——

@ Goto gekcion  Ubes Sptem  Hob
@ Fl4B8/0G@ DMK vhaa BN 9

P oo 0155 BB B A
ACVALE Cea00n O PORDIOCHSND O/0&s i

Additional steps if HCM, CRM, etc. integration is involved
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Customer/Vendor Integration Synchronization Steps in the System
CVI conversion approach and recommendation

Goal

Not part of the SAP S/4HANA conversion downtime
Not in the critical path of SAP S/4AHANA conversion
No last minute surprises

SAP ERP SAP S/4AHANA

Continue to use customer /

Recommendation

Run first cycle of CVI in sandbox with a copy of production
Analyze data errors and identify correction approaches

Correct all the data errors in production

Run second cycle of CVI in sandbox with a new copy of production
Execute conversion DEV - QAS - PROD

- Convert system Execute post-
dor t t
CVI implementation Sl vendor transacions from SAP ERP to conversion
data il e s s SAP S/4HANA activites
corresponding BPs
System conversion Leading Obiect
LS ))2%1 i?gg may be planned with a I_S , ) S
’ i usiness Partner
Vendor BP time.delay
Use of transaction Slles
Contact BP is not
Person recommended Customer
Check MDS_PPO2 Vendor

and address issues,
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if any

Contact Person
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Thank you.

Contact information:

open@sap.com
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Week 3: Business Partner
Unit 3: Accelerators for Customer/Vendor
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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Accelerators for Customer/Vendor Integration Synchronization
CVI phases and checks and help reports

Master Data Cleansing (ERP):
CVI_MIGRATION_PRECHK

ERP

C/V = BP Link Check Q =
5 0
Clean Up PPO! S =
0o
o2
-}
)
CVI % % Create*
- Test Runs Mass Synch. T3 Change*
(Sandbox) (MDS_LOAD_COCKPIT) Z3
Setup BP to C/V > ® Setup BP to C/V Latest!

RN D)) )

[ Setup (IMG) C/V and BP bi-directional and CVI-link check (ERP and SAP S/4HANA):

L Remaining Time to
Synchronization I’ SAP S/4HANA

CVI_UPGRADE_CHECK_RESOLVE

* After GO-Live
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Accelerators for Customer/Vendor Integration Synchronization
Report CVI_UPGRADE_CHECK_ RESOLVE - Overview

Report CVI_UPGRADE_CHECK_ RESOLVE
Works in ERP and SAP S/4AHANA
Checks necessary business partner Customizing
Checks necessary CVI Customizing bi-directional
Checks for local client where user is logged in

Supports with solution proposals for missing or wrong
Customizing entries

Checks for missing customer/supplier/contact persons
links to business partners

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

[ Goto System Help

V] MR«
CVI Customizing - Check Report
Display Help &g Customizing

General Checks

General Customizing

Customer/Supplier —-> BP Checks
Customer Customizing .
Supplier Customizing

BP -> Customer/Supplier Checks
Customer Customizing
Supplier Customizing

CVI Synchronization
CVI

No of Entries to be queried !

63 Check and Display Results




Accelerators for Customer/Vendor Integration Synchronization
Report CVI_UPGRADE_CHECK_ RESOLVE - General settings

General settings checks and resolution

Tax classification

Address number range

Check role Customizing

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

VM RN

(%]

SAP

[ilDisplay Help &, Customizing & Previous screen

Tax Classfication

Display Settings for Tax Category

[ Next Screen 8 Home Screen

-E Tax Category FunctionModule Name

Unsupported Roles

&] Previous screen [3 Next screen

Business Partners Containing Unsupported Roles

k|

*4& Home Screen

Display BPs

|Business Partner Number BP Role

Remove Business Partner Role

Select roles
| |select Role

[
Taxhumber Type
{ > € >
Update Termination errors
Display Settings for Address Number Range Object i
[Message

Log
Display all logs
Emror
Ty. Check ID Error Log
O CHK_TAX_TYPE Mo Customization efror in Tax Category. Check Customizing
= CHK_TAX_TYPE Tax Category is consistent
log — - - .
Ty. Check ID Error Log 4 E
I CHK_BP_UNSUPP_ROLE No Busines




Accelerators for Customer/Vendor Integration

Synchronization

Report CVI_UPGRADE_CHECK_ RESOLVE - Customer/supplier to BP

[ System  Hep LABS PR V
Settings for Customer Integration VV
. [i]Display Help &g Customizing ] Previous screen [ Next screen % Home Screen
Customer/suppller to S Gt 2 0
Settings for Busness Partner rolss Settings for Busness Partner groupngs
. Archivng Object Archwing: Check Phase Logs  Legal Status to Legal Form Drecton Archiving: Check Phase Logs  Description Archwing: Check Phase Logs Edi: Order: Overview Dsplay Order: Overview Legal Status to Legal Form Drection Archivng: Check Phase Logs Edt Order
FLOU0D Business Partner FI Customer - 0001  Sod-to party {001 T Inc.No.Assgnmint o1 - 0001  Sokd-to party %
‘ e ‘ S a I I r e S O I I I O n FLOUOO Business Partner FI Customer - VL KUNA copy GPEX  Extno.assgnmnt a8 % * VL KUNA copy %
[i]Dsplay Help & Check Customzng & Previous screen [ Next Sareen Save  f#Home Screen
B P H f t d d Mapping: Customer Account Group-> Role
grouping for every account neede - -
Display Settings for Business Partner Roles
B Account Group Role Role Description <>
- - - FLOUDL @ Business Partner Customer
I SS I n I n u Str e WVAL FLOUOL & Business Partner Customer
WVAO FLOUOL Business Partner Customer
Log
. Display Al Logs
Customer value mappin TN
B Mo Customizng errors
. Mapping: Customer Account Group-> BP Grouping
marital status etc :
. P B Account Group BP Grouping Same Number a6
0001 Y1 B
WVAL WAC a
WVAQ WAC a
Towhyteb {bCheckOumtomiig L)Previussosen [Shetscesn ([Save Home Screen [Flospley Hep 45 Check Customzng &) Previous sreen  Ellsave % Home Screen
Customer Value Mappng Select Industry system
Select Industry system
Actiate Assignment of Contact Persons & Mssing Department Numbers for Contact pers... & = :;ﬁjuln Is];s:jl:rt:;nustw sy Se‘f/n
[ Contact Person assgnment 2 | Depart. Descrotion Select Log
Disphy al logs
Ermor
Ty. Check ID Eror Log
18 CHK_BP_ROLE Customization eor in Customer Account Group->Role Mapping. Check Customizng
"
@ Incomng Industry Outgoing Industry
Select Industry Key
Mssng VIP Indicator for Contact Person s Masng Martal statuses Y Mesng Legal form to Legal status o Mssng Payment cards P! __Missng Industry Keys
VP In_ Descrption Select i |Martal Descrotion Select i |Legalf_Descrption Select # |Payme_ Descrption Select (B jIndust, |Desdription Select | Industry sector
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Accelerators for Customer/Vendor Integration Synchronization
Report CVI_UPGRADE_CHECK_ RESOLVE - BP to customer/supplier

Settings for Customer Integration

o7 < oo 70 ABS PREVE),
Display Help !-4, Customizing ~ &] Previous screen [3 Next screen “a Home Screen

T Drection: BP -> Customer
O customer/su p p ler o e ——

Archiving Object Archiving: Check Phase Logs BP Role Description Archiving: Check Phase Logs Edt Order: Overview Display Order: Overview Legal Status to Legal Form Direction Archiving: Check Phase Logs Ed
. FLCU0D Business Partner FI Customer (FS: BP) X 0001 Int.No.Assgnmnt 01 > DEBI  Customer (general) o1
FLCUO1 Business Partner Customer (FS: BP) X 0002 Ext.No.Assgnmint AB X > KUNA  Customer (ext.number assgnmnt) XX
TRO100 Man Loan Partner (FS: CML) GPEX  Ext.no.assgnmnt AB X > DEBI  Customer (general) 01
TRO120 Authorized Drawer (FS: CML) GPIN  Int.No.Assgnmnt 01 > DEBI  Customer (general) 01
TRO121 Other Loan Partner with Customer Account (FS: CML)
TRO151 Counterparty (FS: CFM / CML)
TRO202 Akemative Payer (FS: CML)
eck setu role cateqor e R L E——
TRO603 Partner with a Customer Account (FS: CML) X
. . TRO624 Subsidizer (with Customer Account) (FS: CML) X
TRO150 Issuer (FS: CFM / CML)
or direction O customer L I ——
TRO818 X v
V] «KEH 000 Gk
. ", . Settings for Customer Integration
Check definition number assignment T A — S
f . . <> Select Industry system
Log @ Outgoing Industry Mapping | Incoming Industry Mapping
Range Message Exi,
M Ercor Laa: Fnter a descrintion for husiness nartner role TROR1
ustomer vaiue mapping ol < 000 n7 0w
Settings for Customer Integration
.
m a r I tal Stat u S etC [7) Display Help g Check Customizing  &] Previous screen [ Next screen % Home Screen Industry System Mapping
. Customer Value Mapping Post Checks Missing Outgong Industry System Mapping
Missng Department Numbers for Contact Person =] Masing Functions of Contact Person ] Massing Authorty of Contact Person B Industry Industry  Industry Key Description Tndustry,
. . . % |Departm_ Descrption Select %\ Functon__ Desaription Select EX|Pur of A_ Desarption Select Pa 0001 DDO0ODO 0003 & Consumer Products )
0005 Quaky Officer v 0001 0000000 0003 » Electronics. i
ISSING INAQUSTry system e e : ot mowo o ;
0001 0DODODO_ 0003 2 Chemical Industry ¥
0001 0000000_ 0003 3 Mechanical Engneerng i
0001 0D000DO_ 0003 3 Banks 7]
o001 01 0003 = Diversfied Holding Companies ¥
0001 02 0003 Financal Services i
001 03 0003 3 Real Estate ¥
0001 10 0003 =z Energy Supply [ Distribution ¥
Mssng Martal Statuses ES| Masing Legal Fom to Legal Status ES| Masing Payment Cards DTS 11 0003 501 Gas +
= - - 001 12 0003 Raw Materas )
EX | Mar Descrpton Sel %\ B9 Lega Desarption Select B %\ Payment_Descipton Select Pa
9 Conmeat Z ot Z 001 13 0003 3 Precous Metals ¥
” Pic v 0002 v o001 21 0003 2 Chemical Industry )
03 P.Lm.by Shares v 0003 v 0001 2 0003 zHeakh ~
0 P.Lm.by Shares v 0004 Drers Cub Card ¥ (I TR 0003 3 Gass 7]
05 PlcaColp ¥ 0001 24 0003 2 Construction Industry i
g‘; gf" ""'E"“"‘"‘ 4 oL 25 0003 # Buidng Suppier W
z (:“L‘;  compary j 0001 26 0003 3 Paper and Pub ]
Z o001 27 0003 = Tmber and Infrastructure )
Error Log
Error Log Type Check ID Errar Log
Disploy al bgs @ CHK_CP_TB038A_OUT
Ty. Check ID Error Log W CHK_CP_TBO38A_DUT o Customization errors n Assignment of Qutgong Industries
B o _o_Te9o Department Assgnment for Contact Person s consistent
CHK_CP_TB912 Funchion of Partner Assgnment for Contact Person & Aconsstert
B oK P TB94 Partner Authorky Assignment for Contact Person & consstent
W K CP_TB16 VIP Indeator Assgnment for Contact Persan & consitent c:
& K o TB027 Martal Status Assionment for Partner s nconsstent %
<> <>
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Accelerators for Customer/Vendor Integration Synchronization
Report CVI_UPGRADE_CHECK_ RESOLVE - C/S/CP with BP link checks

Missing links to business partners 9 JKE @ 0%
Ch k f CVI Customizing checks for sychronization
(% Synchronization Cockptt I log Il Suppress Log
Customers
Customer z j to
S | I Supplier to 68
u p p Ier Missing Customer and Supplier link to BP Missing Customer and Supplier to Contact Person to BP
Customers Suppliers Customers Suppliers
Customer CO ntact persons Customer Supplier Customer Supplier
0000000001 ~ ##1 ~ 0000000003 ~ AB_VND_01 ~
- 0000000002 v 0000004569 ~ 0000000136 ~ ACO-VEND-1 v
S u p p I I e r CO ntact p e rS O n S 0000000003 0000005000 0000000232 ACO-VEND1
0000000006 0000005001 0000000431 ACO-VENDB
. . 0000000011 0000005002 0000000446 ALAIN
Downloads unsynchronized customer/supplier 0000000477
0000000031 0000005006 0000100085 DPP_RUNG
d h i h i i k i 0000000032 0000005010 0000100115 EAM_DPP_V2
ata W e n Startl n g Syn C ro n I Z atl O n CO C p It 0000000036 0000005015 0000100134 EAM_DPP_VE
0000000037 0000005016 0000100145 HK_SUBCO02
0000000046 0000005021 0000100150 KVEN->BP
0000000072 0000005025 0004466434 LIEFER-LA
0000000079 0000100044 0004466435 MK_VENDOR
0000000091 0000100056 0004466437 NHTEST
0000000092 0000100057 0004466438 N5S-VENDOR1
0000000101 0000100058 0004466439 R0O001
0000000103 0000100059 ALO1 RAJ-VENDOR
0000000104 0000100205 ALAIN RWA_VENDOR
0000000107 0000100225 ALAINSP SALO8
0000000111 ~ 0000100248 ~ AP_BP_CUS ~ SD_DPP_1 ~
0000000116 v 0000100295 v BECKERO3 v TB_VENDOR v
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Accelerators for Customer/Vendor Integration Synchronization
Report CVI_UPGRADE_CHECK_ RESOLVE - Prerequisites

Prerequisites

= Planned to be standard with ECC 618 SP13 and higher
and to be downported to ECC 600*

= For lower SPs from ECC 600 to ECC 618:

— Implement Note 2344034 — SAP S/4AHANA Automation
for Master Data Migration including manual steps

* Forward-looking statement, please respect legal disclaimer slide
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https://launchpad.support.sap.com/#/notes/2344034/

Accelerators for Customer/Vendor Integration Synchronization

Report CVI_MIGRATION_PRECHK - Overview

Report Prevalidation: Master Data Consistency Check (CVI_MIGRATION_PRECHK)
Transaction Master Data Consistency Check (CVI_PRECHK)
Supports checking customer and vendor master data before conversion to business partner

= Report Edt Goto System Help

V] CKE 000

Prevalidation: Master Data Consistency Check
€

General Selection

i

=

V] KE 000

Master Data Consistency Check - Results

1]

= Customer Vendor
Customer Number

Account Group

Business Checks

Object Type: Customer
Description: All Checks

Total Records Processed: 1858
Total Error Count: 76

~f| Select Al

/| Tax Code

~/ Tax Jurisdiction
~/ Address

~/ Postal Code
~/ Number Range

Technical Details

~/ Email
~/ Industry

+/ Transportation Zone
~/ Bank Data

Server Group

Run History

Description

~/ Background

Status v Created on

al[@ [=][Z][n][¢][F.
E‘A Status Checks Run ID
|} & 0000000170

Description
Test_CN

28.04.2019

Object Type Created by

Customer

ANZETGER

to 28.05.2018

Created on
14.05.2019

SRBIEIL Vlaf | ] 2] ] 2] @] (B2 28] | [la) ||
Serial Number Object ID Business Check Technical Field Name Field Value

| 1 AFU1004 Postal Code ADRC-POST_CODEL
2 AFU1072 Postal Code ADRC-POST_CODE1L
3 0000000021 Number Range NUMBERRANGE 0000000021
4 0000000001 Postal Code ADRC-POST_CODE1L
5 0000000006 Number Range NUMBERRANGE 0000000006
6 0000000010 Address ADRC-NAME2 LS N —————
7 0000000010 Postal Code ADRC-POST_CODE3 9865
8 0000000010 Number Range NUMBERRANGE 0000000010
9 0000000011 Number Range NUMBERRANGE 0000000011
10 0000000007 Number Range NUMBERRANGE 0000000007
11 0000000009 Tax Code KNA1-STCEG FR12345678901
12 0000000009 Number Range NUMBERRANGE 0000000009
13 0000000016 Number Range NUMBERRANGE 0000000016
14 0000002130 Address ADRC-STREET
15 AFU1089 Postal Code ADRC-POST_CODE1 7937
16 AFU1100 Postal Code ADRC-POST_CODE1 7937
17 AFU116 Postal Code ADRC-POST_CODE1
18 AFU130 Postal Code ADRC-POST_CODE1

streette32e2e2ejefiouerutirrmrroeuithe

Error Description

POST_CODEL is missing for country DE

POST_CODEL is missing for country DE

Customer number 0000000021 not in range A and ZZZ7777777.
POST_CODEL is missing for country DE

Customer number 0000000006 not in range A and ZZZZZ77777.
Length of ADRC-NAME2 must not exceed 35 characters.

9865 is not vald for country DE

Customer number 0000000010 not in range A and ZZZZZ77777.
Customer number 0000000011 not in range A and ZZZZZ77777.
Customer number 0000000007 not in range A and ZZZZZ77777.
EU Tax Number FR12345678901 for Country FR is incorrect
Customer number 0000000009 not in range A and ZZZZZ77777.
Customer number 0000000016 not in range A and ZZ77777777.
Length of ADRC-STREET must not exceed 35 characters.

7937 is not valid for country DE

7937 is not valid for country DE

POST_CODE1 is missing for country DE

POST_CODE1 is missing for country DE

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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Accelerators for Customer/Vendor Integration Synchronization
Report CVI_MIGRATION_PRECHK - Checks

Checks
Tax Code
Postal Code
E-mail
Bank Data
Tax Jurisdiction
Industry
Transportation Zones
Address
Number Range

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Accelerators for Customer/Vendor Integration Synchronization
Report CVI_MIGRATION_PRECHK — Additional checks

Additional Checks
Additional checks can be added
Use BAdI CVI_CUSTOM_PRECHK (transaction SE18)
Custom implementation

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Accelerators for Customer/Vendor Integration Synchronization
Report CVI_MIGRATION_PRECHK - Prerequisites

Prerequisites

= Available within standard since ECC 618 SP12 and
downported to ECC 600

= For lower SPs from ECC 600 to ECC 618:

— Implement Note 2743494 — Prevalidation:
Master Data Consistency Check

— If prompted as prerequisite for releases less than
SAP_APPL 605,
implement Note 2778739 — Prevalidation:

Master Data Consistency Check — DDIC creation
and follow the manual steps

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://launchpad.support.sap.com/#/notes/2778739/

Thank you.

Contact information:

open@sap.com
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Week 3: Business Partner
Unit 4: Business Data Toolset Framework and
Enhancements
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Business Data Toolset Framework and Enhancements
Introduction to the Business Data Toolset

Business Data Toolset (BDT)
= Tool to configure/extend Business Partner transaction
= Access via Business Data Toolset menu
— /n (to get back into main menu)
— transaction BUPT (call Business Data Toolset-Menu)
= Objects of Business Data Toolset
— Applications
— Screen Seguences
— Events
— Screen Layout
o Screens
= Sections
= Views
= Field Groups

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

[ Menu Edit Favorites Extras System Help

o K QO TR NN AT 0%

SAP Easy Access Business Partner: Task Menu
[aE & ZSothermenu

[ Create role

e

Assign users Documentation

= [ Favorites
Vv yil SAP Menu
> [ BDT General
v ¥ Business Partner
> [l Application
~ 4 Control
= & BUSI - Activities
= £ BUS1 - Applications
= { BUS23 - Data Sets
= £} BUSG - Tables
~ ¥l Screen Layout
= & BUS2 - Field Groups
= @) BUS3 - Views
= & BUS4 - Sections
= &3 BUSS - Screens
= £} BUSG - Screen Sequences
~ ¥ Events
+ & BUS7 - Business Data Toolset
- @ BUPA_EVENTS - SAP Business Partner
> [l GUI Functions
> [ Assign Database Field
> [ Field Grouping
> [ New Interface
> [ Divisibility
= £ BUS10 - Srch Help
= 3 BUSF - Application Transactions
> [ Where-Used List
= &3 AOBJ - Archiving
= & BUPMASS - Mass changes
> [ Business Partner Relationships

> [ CH9 (1) 100 ~ | wdfvdlin2068 | INS o



Business Data Toolset Framework and Enhancements

Screen structure

Screen Sequence (transaction BUSG6)

— a Screen sequence consists of one or more
screens

Screen (transaction BUS5)

— a screen consists of one or more sections
Section (transaction BUS4)

— a section consists of one or more views
View (transaction BUS3)

— a view consists of one or more field groups
— Technically = screen (dynpro)

Field Groups (transaction BUS2)

— a field group consists of one or more fields

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Business Partner: 10100001 [ Inlandskunde DE 1/ 74214 Schéntal
* Display in BP role: FLCU01 Customer| ~ | Q
Address Address Overview Identification Control Payment Transaci tions Status Legal Data Customer: General Data Customer: Tax Dat: Customer: A..
Customer Number
Customer Number: | 10100001
F1 Customer Assignment
Accoun t Group: |CUST Maintain Acc Grp
G | Dat:
Vendor: | 10300001
Authorization:
Group
Additional General Data
Field] Field Group Section

Employee: | 10000




Business Data Toolset Framework and Enhancements
Screen control based on business partner role

Screen Sequence
BUPO0O1
General Data)

Screen CVICO1

(Customer: General Data)

Section CVIC21
(Customer: Customer Number)

Role FLCUO1

Customer

— I R —

Section CVIC45 CVI. Customer
(Additional General Data)

View CVIC93 Data Set BUA010
(Customer: Express Train Station) (Addresses)

Data Set ...

View ZVICO01 Data Set CVIC11
(End-Customers) (Customer: General Dataset)

Field Group 600

(End-Customers)
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Business Data Toolset Framework and Enhancements
View definition

Field Group
Assignment | butos st

~ 19 Views
| [ View -> Field Groups
[J Further checks

View: ZVICO1

General Data

Own Check Modules (at
Process After Input (PAl))

+| Entry view
Header data (DI)
® Dialog view

Search view

Subsci

Change View "Views": Details

v| 6  NewEnies B O & & (3 -z B  Simulation

Description: |[SsEeTE e

* Application: |CVIC Customer Link

Data Set: |CVIC11

* Differentiation Type: |0 General Data

Customer: General Dataset

I./

Program Name:

Screen number:

SAPLZZ_CVT

0001

Screen Painter

" Function Module

Before screen callup:

Screen Function
Modules

\ 4

Z_CVIC_BUPA_PBO_ZVICO1

Z_CVIC_BUPA_PAT_ZVICO1

Function Module
Function Module

Function Module

Views With Text Object

Text object:

Text key:

Screen Configuration

Initial Screen
v Data Screen

Section fix

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Function Module

Application

Differentiation Type
General
Company Code
Sales Area

Data Set
Assignment to Role

Technical Screen

[ Sereen Painter: Display Screen SAPLBUDO 1240

Screen Edit Goto Utilties Environment Help
@ cae il o ®
ﬂq} f8 ) @H| € » | 4 Fowkge 4= Atibutes 4 Element List o
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Business Data Toolset Framework and Enhancements
Enhancement — How to integrate Z field into Business Partner transaction

SAP Note 2309153
Development
— Create screen with Z field

— Flow logic PBO (Process Before Output)
= Function module BUS_PBO (calls PBO function module from Customizing)

— Flow logic PAI (Process After Input)
= Function module BUS_PAI (calls PAI function module from Customizing)

Customizing

— Create field group

— Create data set

— Create view - assign field group, data set, technical screen, PAI/PBO modules
— Create section - assign view

— Create screen if necessary - assign section

— Edit screen sequence if necessary
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Week 3: Business Partner

Unit 5: SAP CRM Integration in SAP ERP
and SAP S/AHANA
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SAP CRM Integration in SAP ERP and SAP S/4AHANA
Agenda

Phases

SAP ERP: before activating CVI D D (h
SAP ERP: mass synchronization of customer master data

SAP ERP: after activating CVI

SAP S/AHANA: after SUM

Lessons learned

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



SAP CRM Integration in SAP ERP and SAP S/4AHANA
Phases

on-premise edition

_—

SAP ERP before activating CVI SAP ERP with CVI

Leading Note: 2285062 — S4TWL.: Business partner data exchange between SAPCRM and S/4HANA, J

Further Notes J

Conversion
Customer » to SAP
BP

S/4AHANA

CRM Middleware
BP || BP
Customer ll Contact
Person

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 3
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https://launchpad.support.sap.com/#/notes/2285062

SAP CRM Integration in SAP ERP and SAP S/4AHANA
Phases

SAP ERP before activating SAP ERP with CVI

Conversion

Customer “ to SAP BP
S/AHANA
Create

Change

Customer

Customer

3

CRM-BP
GUID*

CVvI
Mass Synch.
(MDS_LOAD_
COCKPIT)

(A)

Customer Customer Customer Customer 8P 8P 8P 8P
Supplier Supplier Suplier Supplier inc. || (incl ind. || (ind CRM
PP Contact Person PP Contact Person GUIb) GUIb) GUIb) GUIb) Middleware
Contact Person | | BP-GUID Contact Person | | BP-GUID !
BP BP ‘I BP BP BP
Contact Customer| I Contact Customer Contact
Person Person Person
CRM
* ERP: CRM-BP GUIDs are stored in ERP in tables CRMKUNNR, CRMLIFNR, ** CRM: CRMKUNNR (ERP) = CRMM_BUT_CUSTNO (CRM), CRMLIFNR (ERP) =
CRMPARNR

CRMM_BUT_VENDNO (CRM), CRMPARNR (ERP) = CRMM_BUT_CONTNO (CRM)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP CRM Integration in SAP ERP and SAP S/4AHANA
Phase SAP ERP: before activating CVI

SAP CRM Middleware is up and running
In general, no change in setup of CRM Middleware required

Prepare activation of CVI

Important: check consistency and completeness of
SAP CRM mapping tables containing BP-GUIDs from
SAP CRM:

— CRMKUNNR (customer master)

— CRMPARNR (contact persons)

— CRMLIFNR (vendor master)

Imperative check and implement Notes

- 2283695 — Synchronization cockpit generates business
partners with wrong GUIDs by ignoring SAP CRM
mapping tables

—- 2420959 — Address GUID RFC BADI for CVI MAPPER

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Customer

Supplier

A
Customer

Supplier CRM
Contact Person Middleware
Contact Person { | BP-GUID

BP

Customer I Contact

Customer

Supplier

Person



https://launchpad.support.sap.com/#/notes/2283695
https://launchpad.support.sap.com/#/notes/2420959

SAP CRM Integration in SAP ERP and SAP S/4HANA

Phase: after activating CVI — Mass synchronization of customer master data

Before mass synchronization

Deactivate CRM Middleware (e.g. in transaction
CRMC_BUT_CALL_FU deactivate function
modules COM_BUPA MWX CREATE_MAIN,
COM_BUPA MWX CREATE_REL)

Mass synchronization with MDS_LOAD_ COCKPIT

GUIDs from CRM mapping tables are used to
create BP

After mass synchronization
Change setup of CRM Middleware
Reactivate CRM Middleware

Check for any inconsistent GUIDs with report from
note 2304337 — Description note for Pre Check
Class for Badi implementation CVI MAPPER

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

_ ERP with
Activate
CVI:
C S BP Customer
oV Supplier
Mass Synch. .:ontact
(MDS_LOAD_
COCKPIT)
(A)
Customer Customer
, BP
Supplier iy (incl.
Contact Person ih
ContactPerson | | Bp-GUID )
BP BF
Customer\ Con

Per:


https://launchpad.support.sap.com/#/notes/2304337

SAP CRM Integration in SAP ERP and SAP S/4AHANA
Phase: after activating CVI - CRM Middleware: customer or business partner?

2 main objects are available for SAP ERP ERP with CV]
outbound: 9

CUSTOMER_MAIN 3P Customer

Supplier
BUPA MAIN CVI
_ S_LOAD_ ‘

Tasks: OCKPIT)

Decide on one of the objects for replication (A) (B)

- use Note 1808119 — Creating or Changing Customer Chsioel - | .

ECC customer results in two queues in CRM Supplier Supplier A |

Both directions for CVI sync in SAP ERP have 8P-GUID CITlop f RET)

R3AD_BUPA*
(object
BUPA_MAIN

to be activated (C - BP / BP - C)

R3AD_CUSTOME* l
(object BP l BP

USTOMER_MAI Customer I Contact
Person

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP CRM Integration in SAP ERP and SAP S/4HANA

Phase: after activating CVI — Set up CRM Middleware (variant A)

Customer master is leading object

= Respective steps from Note 1808119 —
Creating or Changing ECC customer results in

two queues in CRM are required only
= BP outbound is suppressed
= No further change in Middleware is required

Considerations

= No use of extended BP features (e.g. multiple
addresses)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

ERP with CVI

/ate
/1

> BP
CVI
Mass Synch.

MDS_LOAD_
COCKPIT)

(A)

Supplier Supplier ~ CRM
Contact Person Contact Person Middleware

BP-GUID
|I BP

BP l

Customer II Contact

Person
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SAP CRM Integration in SAP ERP and SAP S/4AHANA
Phase: after activating CVI — Set up CRM Middleware (variant B)

Business partner is leading object ERP with CVI
Follow instructions from Notes 1968132 — te
Business partner replication between CRM BP Customer
and ECC with active CVI Vi Supplier
Data from business partner and customer ‘)SSS Eé”/fg- - Contact ‘
master are combined OCKPIT)

. . (B)
Considerations 4

Requires number equality between CRM (Ei‘rf’cl (Ei‘r'jcl CRM
business partner, ECC business partner and GUID) GU,'D)M'dd'ewafe
ECC customer master

This solution does not replace any industry- | SEHDLIEC
- : BP BP (object
specific solution BUPA_MAIN

SAP ECC Release 617 or higher (SP04 or
higher recommended)

Person

Customer il Contact
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SAP CRM Integration in SAP ERP and SAP S/4HANA
Phase: SAP S/AHANA: after SUM

Business partner is the leading object

= Settings from Note 2283810 — Customizing settings Conversion
for business partner data exchange between to SAP
SAP S/4HANA, on-premise edition and SAP CRM S/AHANA

= Execute these steps in business downtime after
SAP S/4HANA conversion

SAP ERP w/o CVI

<>
CRM-BP
GUID*

Considerations A

= 2231667 — Restrictions for integration of SAP BP BP CRM
S/AHANA, on-premise edition with SAP CRM Middleware

= Partially resolved with Note 2324473 — Integration of

SAP CRM with SAP S/4HANA: resolved restrictions
BP | BP

Customer I Contact
Person

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP CRM Integration in SAP ERP and SAP S/4AHANA
Lessons learned

For own mappings you can register respective Z function modules.

Consider: MDG consumes certain events from Middleware
Customizing (e.g. CRMOU)

Industry solutions: own guides, also affecting CRM Middleware -
overruling setting described here

Inconsistent GUIDs: solutions available for

— mapping ERP with CRM GUIDs
2654430 — Data exchange between SAP CRM and S4 is not
possible as Guide of the Business partners are different in both
the systems for the old business partners.

— bypassing the pre-checks
2674508 — S/AHANA precheck reports error out for SAP CRM
mapping table inconsistencies
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Decentralized Master Data Governance Hub with SAP S/4AHANA
General context

= Master data governance applicability

= Complex environments are likely to
adopt SAP Master Data Governance
in SAP S/AHANA first

= This will pose a challenge from a CVI
perspective and we will try to explain
how the customer can overcome it

N ‘ /

- — SAP S/AHANA MDG —-
/ ‘ AN
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Decentralized Master Data Governance Hub with SAP S/4HANA
Master data governance pre-conversion project

I:I Y —
i b =
N I -

N
Decentralized master data governance in ITDIe-CdentraI Cloud Merge_tr_s &
SAP S/4HANA is implemented and live andscapes acquisitions

Single source of truth SAP

S/AHANA
MDG

Centrally govern master data

TN

SAP CRM,
SCM, SAP ERP
SRM...

External
Systems

Future SAP S/4AHANA System
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Decentralized Master Data Governance Hub with SAP S/AHANA
Recommendations for CVI during system conversion from SAP ERP to SAP S/4AHANA

SAP ERP

Master data was not yet loaded in CstehmnEr Vendor

MDG from the SAP ERP system:
I \/

SAP ERP

= Configure and execute the CVI
synchronization tool in SAP ERP BP

= Load business partners from SAP ERP to
MDG system Data

= MDG system is the single source of truth Load in

SAP S/4HANA MDG
MDG

Data

BP L.
replication

Customer Vendor
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Decentralized Master Data Governance Hub with SAP S/AHANA
Recommendations for CVI during system conversion from SAP ERP to SAP S/4AHANA

Data was already loaded in MDG:

= Configure and execute the CVI in SAP ERP
system

= Once CVI is 100% the system gets converted
to SAP S/AHANA

= Once SAP ERP is on SAP S/4HANA, a key
mapping table is created

= The key mapping table will be uploaded in SAP
S/AHANA MDG that will link master data to the
new converted SAP S/4AHANA system

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP ERP

Customer Vendor

SAP S/AHANA
MDG

BP
Customer Vendor

SAP S/AHANA

BP

Key

Mapping
Table




Decentralized Master Data Governance Hub with SAP S/AHANA
Recommendations for CVI during system conversion from SAP ERP to SAP S/4AHANA

Option 2 when data was already Conver-
. Customer Vendor :
loaded in MDG sion
= Key mapping table created in MDG SAP S/4HANA
= Configure and customize the CVI in the :
g Replicate BP
SAP ERP system BPs

= Replicate BP customers and BP vendors
from SAP S/4AHANA MDG to SAP ERP
system

N

= Replication will bring link tables SAP S/AHANA

= CVI synchronization does not need to DI Key
happen BP Mapping

Customer Vendor Table
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Decentralized Master Data Governance Hub with SAP S/4AHANA
End state for business partner in SAP ERP/SAP S/4AHANA and MDG

In the end state, SAP Master Data Governance will be used as a HUB for master data

SAP S/AHANA
MDG

SAP S/AHANA

BP
Customer

BP
Customer

BP
Vendor

BP
Vendor

Data replication from
MDG to SAP S/4AHANA
via SOAP
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Decentralized Master Data Governance Hub with SAP S/4AHANA
Useful notes to explore

= Functional restrictions in MDG for Business Partner / Customer /
Supplier in SAP Master Data Governance 9.2 and on
SAP S/4AHANA 1809

https://launchpad.support.sap.com/#/notes/2656712

= Integration of Business Partner with Customer and Supplier Roles
https://launchpad.support.sap.com/#/notes/2417298

= Setting Up SOA Manager for Business Partner in SAP S/4AHANA
https://launchpad.support.sap.com/#/notes/2472030
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Thank you.

Contact information:

open@sap.com
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Synchronization of Employee Data into Business Partner
General context

Customers transitioning to SAP S/4HANA may be running SAP ERP HCM on-premise as well
In any transition scenario you will meet the new SAP S/4AHANA data model

SAP HR Solutions
successfactors® Public Cloud

An SAP Company

On-Premise

SAP ERP HCM

SAP S/4HANA
Cloud

@ Simplified Employee
HAN/ @ Data Model
CLOUD INTEGRATION

Pre-configured Integration Packages | HCI only valid for SF integration

[

SAP HCM On-Premise =
SAP S/4AHANA On-Premise via ALE

SAP S/4HANA [g[f|=
On-Premise I':I

o0Q0
&rjﬁ SAP ERP HCM
Data Model

Note: SAP SuccessFactors, the next generation HCM suite
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Synchronization of Employee Data into Business Partner
Your conversion to SAP S/4AHANA

!’E CVI synchronization including employee vendors in the SAP
ERP system

Employee — BP synchronization in the SAP S/4HANA system

SAP Notes relevant to employee — business partner
synchronization:

¥ =" 2340095 — SATWL — Conversion of Employees to
Business Partners

¥ =~ 2265093 — S4TWL - Business Partner Approach
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Synchronization of Employee Data into Business Partner
SAP ERP — Most common scenarios (before activating CVI)

Deployment mode:
ALE or inside ERP

ERP scenario where there are
no employee vendors

Central

Person (CP) PR ()

N\

Deployment mode:
ALE or inside ERP

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

ERP scenario where there are
employee vendors

Central
Person (CP)

Person (P)

Vendor

(LFB1-
PERNR)

Deployment mode:
ALE or inside ERP

~

ERP scenario where there are
employee vendors synchronized

with BPs

Central

Person (CP) HEEE (R

Created by HRALXSYNC

Business Vel
Partner (BP) P(EII;BNlR)
\_ J




Synchronization of Employee Data into Business Partner
SAP ERP — Most common scenarios (after activating CVI)

Deployment mode:
ALE or inside ERP

ERP scenario where there are
no employee vendors.

Central

Person (P)

Person (CP)

-

Deployment mode:
ALE or inside ERP

ERP scenario where there are
employee vendors.

Central
Person (CP)

Person (P)

Business Vendor
Partner (LFB1-
(BP — Persl!il PERNR)

CVI creates BP and link

B = 2539457 - CVI & employee
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\_ vendors in wrong BP category

Deployment mode:
ALE or inside ERP

ERP scenario where there are
employee vendors synchronized

with BPs.

\_

Central

Person (CP) FEEED ()

Created by HRALXSYNC

Vendor
(LFB1-
PERNR)

Business

Partner (BP) | CVI

creates

link only

B =~ 2542175- CVland reuse of existing
employee business partner

~

J

5



Synchronization of Employee Data into Business Partner
Target design in SAP S/4AHANA

Ve Y
ERP scenario where there are
no employee vendors.

In case of concurrent or multiple
assignments scenario, only

minimum active PERNR vendors

5 ?er:ffilzp Ln Person (P) BP if found in category Person will
\ erson (CP) be linked with employee
* empl vendors. . Created by
— HRALXSYNC
B;’::?ne;S CVI_VEND_LINK Vendor Vendor
ap . p created only if 1 (LFA1) (LFB1)
(BP — Pers) vendor exist in ERP

N5 2530457 - CVI & employes
vendors in wrong BP category )

ERP scenario where there are |
employee vendors synchronized
with BPs.

entral

If only one vendor with BP in
Person category found, then

connection is done to employee.
In all other cases, loosely

\ connected BPs will be created. /

Vendor
(LFB1
PERNR)

Business
Partner (BP)

creates

link any

[F 2542175 - CVl and reuse of existing
employee business partner

* Postprocessing synchronization of employee BP is relevant
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Synchronization of Employee Data into Business Partner
The journey

CVI process

* Activate BF - Pre-Check * Synchronization - Pre-Check * Activate BP
CVI Configurati Reports Cockpit SUM > « Test
onfiguration P = Completion Check Cust/Vendor
BP roles created:

000000, FS0000, FLVNOO,
FLVNO1, FLCUOO and FLCUO1

SAP HCM relevant activities

= Archive old = Note 2539457 - CVI = Employee Vendors
employees (Optional) & employee vendors are converted as BP « HCM Sync Report
ploy P in wrong BP category of category “Person”

Employee role
BUPO003 added
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Synchronization of Employee Data into Business Partner
The journey — Details

Preparation in SAP ERP

a > CVI synchronization completed

Check MDS_PPO2 for issues
with BP to vendor sync

SAP Notes: 2340095, 2265093

Schedule job for BUPA Synchronization Report
(/SHCM/RH_SYNC_BUPA_FROM_EMPL) to sync
employee data with the business partner

Sync employees with BPs with report
/ISHCM/RH_SYNC BUPA EMPL_SINGLE

= Sync all the initial records with this report
= To display all issues, use SLG1 transaction Activities in SAP S/4HANA
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Synchronization of Employee Data into Business Partner
Helpful hints

Standard settings considers contact persons and employees under the same range number. If your business
requirement is to have these individually, consider the following:

— Set HRALX PNUMB to “2” and HRALX PSUBG must be assigned a business partner grouping code of 2

character length. ,
System Switch (from Table T7750)

Group  Sem. abbr. Value abbr. Description

HRALX PNUMB 2 Business Partner Number Assignment (Employee)
HRATLX PQUAL Import Qualifications

HRALX PSUBG Az Business Partner Subgroup (Employees)

Run report MDS_PPO2 to find issues when a employee is created as BP but sync with vendor fails

. . Postprocessing Desktop - Edit Order: Initial Screen

Tip: Use business process
fg} Execute |8 Change Variant [=- Business Process (2) 13 Entries found

AP-MD CVI_04 Business > " Restcwons

Vendor = L
Selection Options | |£””E”E|
Business Process Software Component Process Business Process Description
Business Process ID | AP-MD CWVI_01 Customer -> Business Partner
Order Status 1 | AP-MD CVI_02 Ven_dor -> Business Partner
Obiedt Rol AP-MD CVI_03 Business Partner -> Customer

]-e o€ :AP—MD :CVI_D4 Business Partner -> Vendor

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Synchronization of Employee Data into Business Partner
Additional information

1834196 — BP Integration mapping of employee

2340095 — SA4TWL — Conversion of Employees to
Business Partners

2323301 — Customizing document — Synchronizing
of BP for HCM employee

2406039 — Enablement of some fields for
Employee BP in BP Tx in S4HANA system which
are not part of HCM system

2409229 — Employee Synchronization Report FAQ

2570961 — Simplification item S4TWL — Business
User Management

2542175 — CVI and reuse of existing employee
business partner
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Thank you.

Contact information:

open@sap.com
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