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Welcome to Basic Obedience 
Congratulations on your decision to train your dog! Proper training creates happy, well-mannered dogs 
and fosters effective communication.  Whether you have a new dog or a dog who could use a brush-up 
on manners, a basic dog obedience class is a great way to build a foundation of skills that will benefit both 
you and your dog in the long run.  

Our Basic Obedience classes are intended to introduce you and your dog to the most common (and most 
needed) commands.  Training also provides an opportunity for you to learn how to communicate 
effectively with your dog, strengthens the bond, and allows your pup to exercise both mind and body. 

You and your dog will meet once per week with the group for a period of seven weeks. The size of the 
group varies, but is limited to a maximum of 10 dogs in order to allow the time and attention necessary 
for each and every pet (and owner) in the group. This class follows a structured plan for teaching and 
reinforcing the basic commands. 

Please note that there is a required time commitment outside of class to ensure a successful training 
program.  Please be advised that you need to work with your dog for brief training periods throughout 
the week – totaling at least 30 minutes per day – in order to have a successful training experience. 

Basic obedience classes are not meant to resolve larger behavioral issues. If you have behavioral concerns 
aside from basic obedience and manners, you may need a private consultation and additional training.    

Objectives 
• Learning basic commands like sit, stay, down, and heel 
• Loose leash walking 
• Proper socialization and manners 
• Focusing and listening while ignoring distractions 
• Have fun! 

Class Courtesies 
• Please be on time. Our class time is limited and should be used efficiently. 
• Please bring all required equipment with you to all class sessions. 
• Please keep your dog leashed at all times. 
• Please be respectful of other people’s training space. 
• Please DO NOT let dogs interact with each other! This only creates frustration and tension in the 

dogs and is asking for trouble. If every handler focuses on their own dog and maintaining their 
dog’s attention, the class will go smoother. If this is a difficult task for you and your dog, don’t 
worry that is what class is for. Just keep your space from other dogs until you get the hang of 
things. 

• Family members over the age of 8 years are always welcome to come to class, but please have a 
supervisor for all children. Training a dog to be a part of the family takes the effort of the whole 
family. 
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Class Outline 
• Week 1 

o PLEASE DO NOT BRING DOGS WITH YOU TO THIS CLASS.  THIS ONE IS FOR HUMANS ONLY. 
o Introductions 
o What are your goals and expected outcomes? 
o What, if any, troublesome behavior are you experiencing?  For how long? 
o Required equipment 
o Paperwork 

 Proof of vaccines 
 Behavioral Questionnaire 
 Service Agreement 

o Homework (yes, really!) 
o Questions? 

 
• Week 2 

o Practice food luring 
o Introduce “Focus” 
o Introduce “Sit” 
o Introduce running “Come” game 
o Introduce informal “Down” 
o Practice loose leash walking 
o Introduce “Let’s Go!” 
o Homework  

 

• Week 3 
o Check-in – how did homework go?  Any questions? Concerns? 
o Practice food luring and introduce “Heel” cue 
o Practice “Sit” with real-life rewards 
o Practice “Come” with lots of praise 
o Practice informal “Down” 
o Introduce “Down” 
o Introduce “Sit-Stay” 
o Practice “Let’s Go!” 
o Homework  

 

• Week 4 
o Check-in – how did homework go?  Any questions? Concerns? 
o Introduce “Heel” with auto-“Sit” 
o Practice “Come” and introduce distractions 
o Practice “Sit” and begin to wean rewards 
o Practice “Down” and introduce distractions 
o Practice “Sit-Stay” and introduce distance and distractions 
o Practice loose leash walking and introduce distractions and begin to wean rewards 
o Homework  
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• Week 5 
o Check-in – how did homework go?  Any questions? Concerns? 
o Review/practice all previous commands 

 Continue to increase distractions 
 Continue to increase distance 
 Continue to wean rewards 

o Practice “Come” on long lead  
o Introduce “Down-Stay” 
o Homework 

 
• Week 6 

o Check-in – how did homework go?  Any questions? Concerns? 
o Review/practice all previous commands 

 Continue to increase distractions 
 Continue to increase distance 
 Continue to wean rewards 

o Homework 
 

• Week 7  
o Check-in – how did homework go?  Any questions? Concerns? 
o Graduation 

 Demonstrate proficiency in all commands 
o Parting thoughts 
o Congratulations! 

 

Training is a lifetime commitment to your dog. Practice will always be necessary in maintaining the cues 
and behaviors taught in this class. Many dog owners re-enroll in the class just to refresh their obedience 
and help keep their dogs socialized. 

If at any time during the class you have questions, please feel free to reach out – no need to wait until the 
next session to get your question answered. We’re always here and happy to help! 

 
 
Trainer:  Michael O’Brien, ABC-DT 
  michael@adogsworldsouth.com 
  720.765.2991 

mailto:michael@adogsworldsouth.com
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Welcome! 
We are so excited to have you and your pup join our upcoming training class.  

In order to ensure every pet has a safe and positive experience in our training classes, we ask that the pet 

parents complete the required paperwork and bring the following safety items with them to every training 

session. 

Forms and Information 
Upon successful registration and payment for your training class, you should have been redirected to a 

web page with next steps and access to download the required forms and class handouts.  Please ensure 

you have completed each of these steps within the timeframe listed (sooner is always better). 

 Register in PetExec 

o If you are not currently a daycare, boarding, or grooming client of A Dog’s World, you will 

need to create an account in our PetExec software system.   

 Please ensure you do this ASAP after booking your class so that we can sync your 

records and ensure everything is up to date.   

 You can create your account here:  

 https://secure.petexec.net/newOwner.php?x=nbuacEi1SFo=  

 Proof of current vaccine records 

o Once you have created your account in PetExec, you will need to provide proof of current 

Rabies, Bordetella, and DHPP/DA2PP vaccines for your dog 

 If you don’t have your records handy, you should be able to contact your vet and 

have them sent to you via email 

 You  can  upload  them  directly  into  PetExec  or  you  can  email  them  to  us  at 

info@adogsworldsouth.com  

o We need to receive these records no less than 48 hours prior to your first scheduled class 

o For existing ADW customers, we may already have this information on file. Please check 

your PetExec account and provide updated information as needed. 

 Behavioral Questionnaire  

o Please complete this form with as much detail as possible.  This helps the trainer better 

understand your goals for the class to ensure the best possible experience and outcome. 

o You can upload  the completed  form directly  into PetExec or you can email  it  to us at 

info@adogsworldsouth.com  

o We need to receive this information no less than 48 hours prior to your first scheduled 

class 

 Training Service Agreement 

o Please read this form and return the signed form to us no less than 48 hours prior to your 

first scheduled class.  

o You can upload  the completed  form directly  into PetExec or you can email  it  to us at 

info@adogsworldsouth.com  
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Obedience and Safety Equipment 
These items must be brought with you to every training session. 

 Six‐foot long leather or nylon leash 

o Thickness of leash should correspond to the size of the dog 

o Retractable leashes are NOT recommended for training 

 Training collar fitted to the individual dog 

o Head collars are typically recommended for dogs that pull on the 

leash 

 A head collar has a strap that goes around the dog’s neck 

right behind the ears and has a loop or strap that goes over 

the nose. The leash is attached where these two straps 

come together usually at the base of the dog’s lower jaw 

near the neck, as shown in image. 

o Flat buckle collars are good for calm or shy dogs 

 Nylon training lead 

o Fifteen‐foot lead for dogs 10 pounds and under 

o Twenty‐foot lead for dogs over 10 pounds 

o The training lead is used for long distance work during class 

o The lead must be in good condition 

 Treats 

o Bring approximately 150 pea‐sized treats that your dog really likes 

o You will need a treat pouch or pant/shirt pocket to house the treats 

o Make sure your dog has a good appetite for class 

 Food should be withheld for approximately six to eight hours before class 

depending on the age of your puppy or dog 

 Identification 

o ALL dogs should have identification, which can include: 

 Microchipping 

 Tattooing 

 A simple‐to‐read ID tag stating the owner’s name and phone number should be 

attached to each dog’s collar 

Human Stuff 
 Comfortable Clothing 

o No open‐toed shoes or sandals 

o Wear clothing appropriate for outdoors 

 Children 

o Must be supervised by an adult that is NOT participating in the class 
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Canine Behavioral Questionnaire 
 

OWNER INFORMATION 

Name:  Date:  

Cell Phone:  Email:  

How did you hear about us? 

 

PET’S INFORMATION 

Pet’s name:  Age:  Weight:  

Breed:  Color:  Age when obtained:  

Sex: M          F Spayed/Neutered: Y            N Age when neutered:  

Any behavior change after neutering?        Y         N If yes, explain:  

Where did you obtain this pet? 

For what purpose what this pet obtained? 

Briefly describe your pet’s personality (i.e. quiet, confident, excitable, unruly, bold, stubborn, etc.): 
  

 

THE HOME ENVIRONMENT 

Type of food:    Wet         Dry          Both How often is your pet fed?  

When fed?    AM        Midday       PM Type of treats?  

How often do you give treats?  Why do you give treats?  

List all other pets, including species, breed, age and sex: 
  

Describe how your pets get along with each other: 

List each family member living in the home (include gender and age of children): 
  

Describe briefly how your pet gets along with each family member, including any problems: 
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REINFORCEMENT ASSESSMENT 

What is your dog’s favorite reward? 

If you could give your dog ANY food as a reward, what would be the favorites?   List the top five: 
 
 
Other than food, what rewards (i.e. toys, affection) would be most enticing to your dog?  List the top five: 
 
 

 

DAILY ACTIVITIES AND ROUTINE 

Type of exercise/play: 

Who exercises/plays with pet? 

How often/long? 

Favorite game(s)?  Favorite toy(s)?  

Where is your dog’s favorite sleeping spot? 

Where does your dog sleep at night? 

Have you ever used confinement?           Y        N 

If yes, describe crate and location: 
 
 
Describe the dog’s reaction to being crated: 

Do you still use a crate?        Y        N 

If no, when and why did you stop? 

Briefly describe the usual daily schedule for the family: 
 
 
 

 

HANDLING 

How does the dog react to the following types of handling? 

Nail trimming:  Ear cleaning:  

Brushing:  Bathing:  

Rubbing belly:  Patting head:  

Grabbing collar:  Being lifted:  

Rolling over:  Brushing teeth:  

Giving pills:  Giving liquid medications:  

Hugging:  Kissing:  
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TRAINING 

Has this pet had prior obedience training?     Y         N            ☐   Group class      ☐   Private instructor       ☐   I trained my pet at home 

Describe the training classes your dog has had: 
 
 
Type of training collar used? Dog’s response? Success rating 1-5 

(1 = poor, 5 = good) 
None – trained off leash   

Neck collar:           Y       N         Type:   

Remote collar  Y       N         Type:   

Head halter:          Y       N         Type:   

Body harness:      Y       N         Type:   

 

How would you describe the training:      ☐  Reward-based      ☐  Assertive/domineering     ☐ Aversive/mostly corrections     ☐ Other 

Briefly describe the training techniques: 

What method was most successful? 

What method was least successful? 

Describe your dog’s learning ability: 

List family member(s) with MOST control: 
 
 
List family member(s) with LEAST control: 
 
 

 

For each of the following, use a scale of 1-5 to indicate how your dog responds 
1 = Poor     5 = Good 

Sit Sit-Stay 1 minute Sit-Stay 5 minutes Sit-Stay 10 minutes 

Down Down-Stay 1 minute Down-Stay 5 minutes Down-Stay 10 minutes 

Come (indoors) Come (in yard) Come (in park) Give/Drop 

Heel – with no distractions Heel – with distractions 

Does your dog know any tricks?     Y       N           If yes, which ones? 
 
 
 
Can you get your dog to settle on command?   Y       N       If yes, describe: 
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PUNISHMENT 

Have you ever used any of the following punishment or training? 

Physical punishment    Y       N Dog’s reaction: 

Noise punishment (i.e. shaker can, siren)    Y       N Dog’s reaction: 

Ultrasonic    Y       N Dog’s reaction: 

Water sprayer    Y       N Dog’s reaction: 

Verbal reprimands    Y       N Dog’s reaction: 

Physical handling – muzzle grasp    Y       N Dog’s reaction: 

Physical handling – pinning down    Y       N Dog’s reaction: 

Time-out    Y       N Dog’s reaction: 

Booby traps / repellants    Y       N Dog’s reaction: 

What punishment is most effective? 
 
 
Does any punishment make the problem worse?   If yes, explain: 
 
 
Has punishment ever led to threatening behavior or aggression?   If yes, explain: 
 
 
Does your dog respond differently to punishment from different family members?  If yes, describe: 
 
 

 

REACTIVITY 

Indicate how your dog reacts to each of the following (check all that apply): 

Familiar dogs on property ☐  Calm ☐ Excited ☐ Ambivalent ☐ Fearful ☐ Friendly ☐ Aggressive 

Familiar dogs off property ☐  Calm ☐ Excited ☐ Ambivalent ☐ Fearful ☐ Friendly ☐ Aggressive 

New dogs on property ☐  Calm ☐ Excited ☐ Ambivalent ☐ Fearful ☐ Friendly ☐ Aggressive 

New dogs off property ☐  Calm ☐ Excited ☐ Ambivalent ☐ Fearful ☐ Friendly ☐ Aggressive 

Strangers outside on property ☐  Calm ☐ Excited ☐ Ambivalent ☐ Fearful ☐ Friendly ☐ Aggressive 

Strangers off property ☐  Calm ☐ Excited ☐ Ambivalent ☐ Fearful ☐ Friendly ☐ Aggressive 

Strangers arriving indoors ☐  Calm ☐ Excited ☐ Ambivalent ☐ Fearful ☐ Friendly ☐ Aggressive 

Car rides ☐  Calm ☐ Excited ☐ Ambivalent ☐ Fearful ☐ Friendly ☐ Aggressive 

Thunderstorms/fireworks ☐  Calm ☐ Excited ☐ Ambivalent ☐ Fearful ☐ Friendly ☐ Aggressive 

Other loud noises (i.e. shouting) ☐  Calm ☐ Excited ☐ Ambivalent ☐ Fearful ☐ Friendly ☐ Aggressive 
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HOUSETRAINING 

What is your dog’s primary location for elimination? 

On average, how many times a day does your dog:             a) urinate                                 b) defecate  

Is your dog completely housetrained?      Y         N Does your dog signal to eliminate?     Y         N 

If yes, please describe: 

Ever eliminate in location where he sleeps?      Y         N Does your dog ever dribble/leak urine?     Y         N 

Does urine leak when your dog is:         ☐ Sleeping      ☐ Walking      ☐ Approached by owners      ☐ Approached by strangers 

Does your dog every urine mark?      Y         N If crated, does he eliminate in crate?     Y         N 

Uncontrollable urination when excited?      Y         N Uncontrollable urination when frightened?     Y         N 

 

MEDICAL HISTORY 

Appetite (check all that apply):         ☐ Normal      ☐ Voracious      ☐ Decreased      ☐ Picky     ☐ Increased      ☐ Eats fast      

Does your pet have arthritis or any other painful conditions?  Please describe: 
 
 
Have you noticed any deficits in your pet’s senses?  If yes, please describe: 
 
 
Does your pet drink or urinate excessively?  If yes, please describe: 
 
 
Does your pet have normal eating and bowel movements?  If yes, please describe: 
 
 
Does your pet have any other medical problems?  If yes, please describe: 
 
 
Is your pet currently on any medications or supplements?  If yes, please list (include name, dosage, duration): 
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SEPARATION BEHAVIOR 

When you go out, is your dog:   ☐ Crated      ☐ Confined    ☐ Free-roam indoors    ☐ Free-roam outdoors    ☐ Run/kennel outdoors 

How long is your dog left alone on the average day? 

At what time of day is your dog left alone? 

How does your dog act as you prepare to leave? 

Has your dog ever been left with a:   ☐ Vet    ☐ Daycare/Boarding free-roam   ☐ Kennel    ☐ Friend/relative    ☐ Other 

If yes, how did your dog react to being left? 

How did your dog act while he was in the care of someone else? 

Is your dog ever left alone outdoors?    Y         N How often? For how long? 

How does your dog react to being left outdoors? 

Does your dog exhibit any behavior problems when left alone?       Y       N   

If yes, describe your dog’s behavior when left alone at home (list problems and how long after departure they occur, if known): 
 
 
 
 

Does the behavior differ depending upon the length of time or time of day left alone? 
 
 
 
 
How does your dog react at the time of departure (as the last person prepares to leave)? 
 
 
 
 
Does the behavior differ depending upon the last person to leave? 
 
 
 
 
What is the dog’s reaction at homecomings? 
 
 
 
 
Have you ever left your dog alone in a car?      Y         N Approximately how long?  

What is the dog’s reaction at homecomings? 
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AGGRESSION SCREENING 

Has your pet ever displayed (check all that apply):      ☐  Threatening behavior    ☐  Growling      ☐ Bite attempts      ☐ Bites 

If yes to any of the above, has this problem been resolved?    Y      N  

When was the most recent attempt to bit or threaten? 

Which of the following situations trigger which behavior? 

Petting ☐  Growled ☐ Bite attempt ☐ Bite ☐ None Describe: 

Handling ☐  Growled ☐ Bite attempt ☐ Bite ☐ None Describe: 

Restraint ☐  Growled ☐ Bite attempt ☐ Bite ☐ None Describe: 

Eating food/treats ☐  Growled ☐ Bite attempt ☐ Bite ☐ None Describe: 

Chewing toys/stolen objects ☐  Growled ☐ Bite attempt ☐ Bite ☐ None Describe: 

Waking up ☐  Growled ☐ Bite attempt ☐ Bite ☐ None Describe: 

Other:   ☐  Growled ☐ Bite attempt ☐ Bite ☐ None Describe: 

Is aggression the PRIMARY reason for signing up for training?    Y      N 

What is the potential for injury?      ☐  None/preventable    ☐  Minimal      ☐ Moderate   ☐ Severe 

Is there a particular person or type (age, gender, uniforms) that your dog is most likely to threaten, growl, or bite?     Y      N 

If yes, please describe: 

Is there a particular location or situation where the aggression is most likely to occur?     Y      N 

If yes, please describe: 

Describe situations where your dog barks, threatens, or growls but does not bite: 
 
 
Has your dog ever bitten hard enough to break skin or cause injury?     Y      N 

If yes, please describe: 

Does your dog ever display aggression to other animals?  Is there a type (cat, M/F, small/large) he is most likely to aggress?   Y      N 

If yes, please describe: 

When your dog threatens or attempts to bite, how do you handle the situation and what is the dog’s reaction? 
 
 
 
After your dog has bitten how do you handle the situation and what is the dog’s reaction? 
 
 
 
How would you describe your dog’s attitude at the time of the aggression (i.e. bold, protective, outgoing, fearful, etc.)? 
 
 
 
How would you describe your dog’s expression and postures at the time of aggression (i.e. cowering, ears back, tail tucked, hackles 
raised, retreating, or hiding)? 
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PRIMARY COMPLAINT 

What is the principal complaint for which you are seeking training (i.e. aggressions, destructive, barking, manners, etc.)? 
 
 
 
How would you describe the severity of this problem?      ☐  Mild      ☐  Moderate    ☐ Severe    

Have you considered re-homing or euthanasia because of this problem?  Y      N 

When did the problem begin? 

How often does the problem occur? 

Describe the first incident: 
 
 
Describe subsequent incidents: 
 
 
Has there been a recent change in frequency or severity?      Y      N 

Did any of the following coincide with the change in behavior (check all that apply)? 

☐  New person/baby in home ☐ Person moving out of home 

☐  New pet in home ☐ Pet in home dying/lost/rehomed 

☐  Change in owners work hours ☐ Change in amount of exercise 

☐  Recent vaccination ☐ New/changed medication 

☐  Medical treatment/surgery ☐ Environmental change (i.e. construction in home) 

☐  Moved to new location ☐ Change in diet/treats 

☐  Use of physical corrections  ☐ Sent dog away for training 

☐  Less time to spend with dog  ☐ Other: 

Have you tried anything to correct the issues (i.e. training, punishment, medication)?     Y      N 

If yes, please describe: 

If steps have been taken to resolve the issues, what affect did it have on the behavior? 

             ☐  Resolved    ☐  Greatly improved    ☐ Somewhat improved    ☐  No change      ☐  Somewhat worse    ☐ Much worse    

What best describes your feelings about your dog’s behavior issues? 

☐ The problem is not serious, but I am curious about what you would suggest? 

☐ I would like to change the problem, but it is not that serious. 

☐ The problem is somewhat serious. I would like to change it, but if it remains unchanged we will live with it. 

☐ The problem is very serious. I would like to change it, but if it remains unchanged I will keep my dog. 

☐ The problem is extremely serious. I would like to change it; if it remains unchanged I will give my dog up or have him/her 
euthanized. 

☐ Other: 
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OTHER TROUBLESOME BEHAVIORS 

Disobedient: 

  ☐ Jumps up (on owners)   ☐ Jumps up (on strangers)   ☐ Doesn’t come when called 

  ☐ Nips/grabs with mouth   ☐ Selective listening   ☐ Pushy/demanding 

  ☐ On furniture where not allowed   ☐ In rooms where not permitted   ☐ Other: 

Exploratory:         ☐ Normal       ☐ Infrequent       ☐ Increased       ☐ Excessive 

Activity level:       ☐ Normal       ☐ Lazy/inactive       ☐ Restless/won’t settle       ☐ Highly active      ☐ Overactive 

Sleep level:           ☐ Normal       ☐ Increased       ☐ Less frequent       ☐ Restless sleep      ☐ Night walking/pacing 

Stool eating:       Y         N                If yes, eats:    ☐ Own stool       ☐ Other dog stool       ☐ Cat stool       ☐ Other:   

Destructive:          ☐ Digging       ☐ Chewing       ☐ Other: 

Food-based:         ☐ Garbage raiding       ☐ Food stealing/hoarding       ☐ Eats non-food items       ☐ Licks items excessively 

Grooming:            ☐ Normal       ☐ Excessive grooming/licking       ☐ Self-injurious        

Compulsive:         ☐ Tail chasing       ☐ Sucking       ☐ Star gazing         ☐ Fly/bug chasing       ☐ Light chasing       ☐ Staring      

Sexual:                  ☐ Masturbation     ☐ Mounting      ☐ Roaming         Describe:           

Vocalization:         ☐ Barking              ☐ Howling       ☐ Whining           Describe:           

Hunting/prey drive:          Y       N Describe: 

Chasing:      Y       N Describe: 

Noise sensitivity:       Y       N Describe: 

Fear/anxiety/panic:      Y       N Describe: 

Shy/timid:        Y       N Describe: 

How long after being exposed to the trigger (fear/noise/timidity) does it take for your dog to settle down?   

What else would you like us to know about your dog? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Thank you for taking the time to complete this questionnaire.   
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  Training Services Agreement   

 

This Agreement between            (hereinafter referred to as “Client”) and 

A  Dog’s World,  LLC  and  its  trainers,  employees,  agents,  and/or  assigns,  (hereinafter  referred  to  as 

“Trainer”), pertains to the following: 

Client’s Dog (hereinafter referred to as “Dog”): 

Name:             Breed:       Age:      Color:        

TRAINING FEES:   Client agrees to pay Trainer a  fee  in the amount of $200.00  for each private session 

(approximate length of 2 hours per session) OR $200.00 for a package of seven (7) group training sessions 

(approximate length of 1 hour each), payable upon registration for class.  All sessions must be completed 

within two months from the date of commencement of contract or they will be forfeited. 

PAYMENT:    Full  payment  is  required  to  confirm  your  registration  and  reserve  your  place  in  class. 

Registrations are not transferrable to another class or another dog.  

SERVICES: Trainer agrees to provide private and/or group lessons for Client and Dog on a lesson‐by‐lesson 

basis, the goal being to teach Client how to train and work with their Dog using positive‐reinforcement 

methods.  Trainer  will  make  every  reasonable  effort  to  help  Client  achieve  training  and  behavior 

modification goals, but makes no guarantee of Dog’s performance or behavior as a result of providing 

professional animal behavior consultation. Client understands that he/she and members of the household 

must follow Trainer’s instructions without modification, work with the Dog daily as recommended, and 

constantly reinforce training being given to Dog. Client agrees to avoid using the following types of tools 

during full contract period with trainer: pinch or choker collars, electric or shock collars, retractable leads, 

and other aversive methods/tools.  

CANCELLATION POLICY: For private sessions, if Client fails to give at least 24 hours cancellation notice, or 

is not present at time of scheduled appointment, the session is forfeited and should be rescheduled for 

another date and paid in full at agreed upon rate. For no‐show situations, Trainers will wait 15 minutes 

and make a reasonable effort to contact client. If client arrives late to session, that time is waived and the 

remaining time for the session will be finished. For group classes, missed sessions will be forfeited and 

Trainer will provide the customer with coursework for that session. Trainers reserve the right to cancel 

without 24‐hour notice, though they will make their best efforts to cancel as far in advance as possible. 

Sessions for which the Trainer has cancelled will be rescheduled at no additional cost to Client. 

REFUND POLICY: Any cancellation received at least 7 calendar days prior to the class start date is eligible 

for 100% refund of fees paid.  Cancellations received fewer than 7 calendar days prior to the start date of 

class are eligible for a 50% refund of fees paid.   All refunds will be credited to the original form of payment 

within 10 business days.  
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DOG HEALTH AND VACCINATIONS: Client warrants that Dog is physically fit and in good health, and free 

of fleas, parasites and infectious diseases. Client must provide proof of vaccines prior to participating in 

group classes. 

REMOVAL FROM TRAINING:  A Dog’s World reserves the right to terminate the training Agreement at any 

time before or during its term if Trainer determines that a danger exists to the health and safety of the 

public, Trainer, Client, or Dog.  Should the Trainer or Client terminate the training Agreement at any time 

prior to completion, all fees are non‐refundable and non‐transferrable.  

Further, be it understood that if Client fails to comply with the recommendations provided by Trainer, and 

if,  in  the  judgment of Trainer, Dog poses a  risk  to any human or other animal,  then Trainer has  sole 

discretion to provide a copy of behavior report to any animal control, public safety, or other agency of 

jurisdiction, or as required by law. 

VIDEO AND PHOTO RELEASE: Client grants to Trainer, and/or its representatives and employees, the right 

to take photographs and/or videos of Client, Client’s family, and/or Dog, and to copyright, use and publish 

the same  in print and/or electronically. Client agrees that Trainer may use such photographs of Client, 

Client’s family, and/or Dog with or without name(s) and for any lawful purpose, including, for example, 

such purposes as publicity, illustration, advertising, and Web or social media content.  All video and photos 

are the property of A Dog’s World. 

PROPRIETARY CONTENT NOTICE: A Dog’s World training content is proprietary information and remains 

the  sole  property  of  A  Dog’s  World  (ADW).  Training  class  clients,  class  participants,  and/or  their 

representatives are not permitted  to  record, copy, distribute, or share any ADW  training  instructions, 

handouts, audio, video, online or other content, without written consent of ADW and the Trainer. This 

includes, but is not limited to, sharing proprietary content on social media, sharing with third parties, or 

sharing for promotional purposes. Clients may record and share photos or video of their own dogs during 

sessions, but not of dogs belonging to other clients or class participants. 

ON TIME START ‐ We strive to start and end our classes on time. Safety and a good experience is our goal; 

please be on time for your scheduled class as late arrivals cause unnecessary distraction for the class that 

is in session as well as safety concerns if doors or gates are opened mid‐class.  

MISSED CLASSES: A Dog’s World group training classes are designed to build on skills progressively each 

week, with a review of the prior week's material AND new material being introduced every week. If Client 

must miss a class, Trainer agrees to provide handouts for your reference. Client must request these via 

email. There are no make‐up lessons provided for classes that the Client and/or Dog did not participate 

in.  If Client and/or Dog misses two classes, Client will forfeit spot in class and be required to re‐register 

and begin again.   Missed classes would  require substantial one‐on‐one  trainer  instruction  to catch‐up 

Client and Dog on missed material, which is unfair to the other class participants. 

RELEASE OF  LIABILITY AND  INDEMNIFICATION:  Client  expressly  acknowledges  and  understands  that 

Trainer’s services will be provided in an environment where certain hazards may exist, including, but not 

limited to, debris  in the training area, other animals and their owners, training equipment, water, and 

other natural hazards. Client expressly agrees to indemnify and hold harmless Trainer and Trainer’s agents 

and to pay all losses and damages suffered or incurred, and to defend and indemnify Trainer and Trainer’s 
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agents from any claims, demands, lawsuits, losses, costs or expenses, including attorney fees, arising out 

of or in connection with the provision of Trainer’s services to Client and/or Dog. 

If Dog causes property damage, or bites or injures any dog, animal or person (including but not limited to 

Trainer and Trainer’s agents), during or after the term of this Agreement, then Client agrees to pay all 

resulting  losses and damages suffered or  incurred, and  to defend and  indemnify Trainer and Trainer’s 

agents from any resulting claims, demands, lawsuits, losses, costs or expenses, including attorney fees.  

If Dog is injured in a fight or in any other manner during or after the term of the Agreement, Client assumes 

the risk and agrees that Trainer should not be held responsible for any resulting injuries, losses, damages, 

costs or expenses. At Trainer's sole election, Trainer's duties hereunder shall terminate if (a) in Trainer's 

sole judgment Dog is dangerous or vicious to Trainer or any other person or animal, or interferes with the 

training of other dogs, or (b) Client breaches any term or condition of this Agreement. Upon termination 

in  accordance  with  the  foregoing,  Trainer's  duties  shall  terminate  but  all  other  provisions  of  this 

Agreement shall continue in full force and effect.                                                                                                                      

THIS  AGREEMENT  is  binding  upon  Client,  spouse  of  Client,  and  children  of  Client.  This  Agreement 

supersedes all prior discussions, representations, warranties and agreements of the parties, and expresses 

the entire agreement between Client and Trainer  regarding  the matters described above. The parties 

confirm that, except for that which is specifically written in this Agreement, no promises, representations 

or  oral  understandings  have  been made with  regard  to  Dog  or  anything  else. Without  limiting  the 

generality of the foregoing, Client acknowledges that Trainer has not represented, promised, guaranteed 

or warranted that Dog will never bite, that Dog will not be dangerous or vicious in the future, that Dog 

will not exhibit other behavioral problems, or that the results of the training will last for any particular 

amount of time. This Agreement may be amended only by a written instrument signed by both Client and 

Trainer. 

EXECUTED ON              , 20    . 

 

                         

Client Name            Trainer Name   

 

                         

Client Signature           Trainer Signature   
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