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Click Contact Us on the Main menu to display the toll-free
WEX FLEET ONE Support telephone number: 877.208.2195.
Support is available 24/7.



INTRODUCTION &
APPLICATION DESCRIPTION

WEX FLEET ONE CarrierControl is a mobile application designed for fleet managers. The mobile app
allows you to monitor your account and manage time-sensitive driver/cardholder card needs.
You can quickly:

- Authorize MoneyCodes for checks

« Monitor the number and cost of today’s MoneyCode transactions

- Track rejected transactions

+ Monitor the amount of available credit on your contract

- Activate or Inactivate a card

« Override card use limits

- Load cash to card(s)



USING THE WEX FLEET ONE

CARRIERCONTROL MOBILE APP

Using the WEX Fleet One CarrierControl Mobile App

This section explains how to log in, display the menu, and move to other pages. It also provides a
brief description of each management task you can perform with the app.

WeEX FLEETONE

LOGIN

TERMLOS ST ) PRRGRCYROLICY

By scorne e e e s SOOI e 1
Trn of Uner red Privmcy Policy.

LOGIN

1. Start the mobile app by selecting the
Carrier Control icon.

2. On the Login screen, enter your username
and password, then click Login.

@ FLEET DNE
MONEYCODES

Codes lnued Todey; 0
Aot Haued Today: S0.00

Amount Used From Todsy's
Codes:

CRECHT BALAMCE

$0.00

Conirsct

Cyrmency: LSD
Trans Limi: $1L500.00
Coriginal Ammoant: 58.000.00
Crodit heailably: $7.747.00

Dusity Lisnin: S80, 00000

APP USE

Home Page

The Home Page summarizes today’s MoneyCode activity, credit balance,
and transactions. You can expand or collapse each section of the page
by clicking MONEYCODE MANAGER or ISSUE CODE.

MoneyCodes

The MoneyCodes section summarizes today’s MoneyCode activity,
showing the number issued, the total amount issued, and the amount
used. See MONEYCODE MANAGER for details.



Using the WEX Fleet One CarrierControl Mobile App

APP USE
REDIT BALANCE .
- Credit Balance
Comact . . .
The Credit Balance section shows the total amount of credit issued by
Cumney: USD WEX FLEET ONE and the amount of credit currently available for the
Trans Uinit: $1,500,00 selected contract. You can monitor the Credit Available line to ensure

L ——— that it is enough to cover planned expenses.

Croan Avatatie: $34 00

Transactions

The Transactions section summarizes
the number and total cost of today’s
transactions, and shows the number

TRANSACTIONS

Trantaction Todey: O
Tramaction Tt Todey: $0.00
of transaction rejects. To view a Transaction Rejects Tosey: 0

detailed list of rejects, click View
Rejects (described in “Transaction

Rejects”). This information can aid in

troubleshooting rejected transactions.

Menu Button

Click the Menu button [Z] in the top right corner of the page to select
app functions. When you leave the Home page, a Back € button is added
to the top of the page so you can quickly return to the Home page.

@ s _ Menu Option Purpose
i u MoneyCode View MoneyCode usage and activity; issue new
Management MoneyCodes

Find a specific card, view card activity and
Card Maintenance  balances, inactivate the card, override card use
limits, and load cash to the card

View each rejected transaction, the transaction

Transaction Rejects -
) type, and the reason for rejection

Home Return to the Home page

Change your name, cell phone number,

Settings !
9 and email address

WEX FLEET ONE Customer Support, available

Contact Us 24/7 toll free: 877.208.2195

Logout Exit app




Using the WEX Fleet One CarrierControl Mobile App

APPLICATION FUNCTIONS

‘ wﬂ'ﬂl FLEET OME =
MONEYLOUDE SUMMARY

Cisthart hunsaed Texdaye ()

A e oty $0.00 MONEYCODE MANAGEMENT

Amcunt Usd Feom Todsy's
c S0.00

Each check written by a driver/cardholder needs a company-issued

[ e coue | MoneyCode to authorize the check. The MoneyCode Management
MONEYCOBE ACTRITY T page summarizes MoneyCode usage and activity, and allows you to
V162007 ba Aervou. 5000 issue new MoneyCodes.
Heterence B 106505041 Uned 350 00
DWEWAO T 0% 39 Amount- $50.00
Elaswrnce 8 10656570 i 525,00
e rm Pl B ] Revapasri- 55000
Bdprence B 1065571 Uit 5. 0600
DAEWAO T 08 30 Amount 55000
Bedprence & 106GSEL752 Ut~ 5374 00
MoneyCode Summary ¢ @ A =
MoneyCode Summary totals the MONEYCODE SUMMARY
MoneyCodes issued today, showing
Gt M Ty ()
the number of codes, the total dollar P bt Wk B0
amount issued, and the total dollar At '™ )
amount used.
AU CO0L
Issue a New MoneyCode
— This page allows you to edit user
« @ FLEETORE =

settings for your online account such

i e as your mailing address, email address,

Comerct_ . and phone number. All fields are
- required.

Mmapurl Tia Fused

1. Toissue a new MoneyCode, click

e To
45C Ty Issue Code on the Home or

] MoneyCode Management page.
lor Party

BT e
“ - Amount to Fund: Check amount

« Issue To: The payee the check
will be issued to

« Notes: Optional explanation
of the MoneyCode

3. Click Issue Code



MONLY COOE ACTMTY

OP/2N20L7 35 00
Reterence & 113612168
Hased 5o Ay Tracher

T

Code 141354
Amount: $1500
Used 53000

¢ B =

L=ty T B B
Redgapnce # IDLLLLTES

Armount: §5000
Ut 52500

ORI T R 50
Bedererme . BREIS5TEE

Aot~ §40000
Wheed, 52500

SAIEBT 330
Esfpewncs F: J0AIA5T5S

Al 50000
Lhanct 435,56

AU 1158
Eedence # J0LLLLLES

Arround: $0000
Ut 50000

DRNAHILD 057
Bcdoerrie 8. JETEEANT

A 000
Uil S350

STERT 1620
Eslpeencs F: 008152110

Bervingitl 520,00
Lhaect 5000

ST 1630
Redmence ' IDLLA109

Brnzand 355 80
Ut 5000

DTREFS 1 A0
Eeboreree £ JREIS410E

Aol §7% 00
Ued 50000

GTAET 1618
Ealperwncs F: J0SM54101

Femangrn 510000
Ik 55000}

He Prevoins T s buwni

Using the WEX Fleet One CarrierControl Mobile App

MoneyCode Activity

Initially this section lists the MoneyCodes issued today, if any. You can
view previous MoneyCode transactions and filter the results to find
specific data.

The section displays the following transaction information.

Date, Time Date and time of transaction

Reference # An internal tracking number

The driver/cardholder (or payee) the code

Issued To .

was issued to

The issued MoneyCode - Each MoneyCode can
Code

only be used once
Amount Amount issued for that MoneyCode

Amount used - The transaction may be less
Used

than the full amount

Show Previous MoneyCodes

Click Show Previous MoneyCodes to see the previous ten
MoneyCode transactions, ordered by date and time. Click the
button again to view additional transactions.

WEX Fleet One CarrierControl Mobile App Guide



Using the WEX Fleet One CarrierControl Mobile App

Filter MoneyCode Transactions

The filter searches for your specified search string anywhere within the
displayed fields: date, time, code, reference #, amount, issued to, and
MONEY CODL ACTIVITY L 1 amount used.

Click the filter icon and type your search term into the box.

Code W52
i e As you type, the list immediately changes to show only items that
Cose: 30734 contain the characters you typed. For example, st finds Stacy and Test.

wed

MONLY CODE ACTIVITY T
o0
<
orEDeo1r18.00 Code 1448991154
e Amoure: 3500
ased To Any Trucker Unec $5000

In this example, 25 finds matches in the date, reference #,
s e and code fields.

+ Click Show Previous MoneyCodes to display more results that
match the search term

« To clear the search and display all transactions, delete the characters
in the search box



< O nrro =
CARD HATHTERARDLE

Satui AL tive
Serartiand Hatui: Foliew
Policy & §

CARD INFORMATION

Drrome ICE 486
i Murriasr $460
Cardbabler Rarme: DERNIS TIERMET

CARD BALAMNCES

Ewcurding Caere 50,00
O Tima Cavie 51150 58
Smartfunch: 51.027.78

CARD MAINTENANCE

Card Number No Cang Selectod SELECT A CARD

CARD SEARCH

Soerch for cand uing

e ' m
Dever 1D

Detver Narrwe

CARD SEARCH

Search for cand wiing

m

Search Resuins

JOMN CARDSK

Using the WEX Fleet One CarrierControl Mobile App

CARD MAINTENANCE

The Card Maintenance page allows you to find a specific card, view card
activity and balances, inactivate (or activate) the card, override card
limits, and load cash to the card.

« The first time you use the app, you must click Select a Card
to begin (see “Card Search”)

- After that, the screen shows information for the last card you viewed

- To view information for a different card, click Change Card
(see “Card Search”)

Card Information
- Card Maintenance: card number, card status, and policy #
. Card Information: cardholder name (for active cards)

- Card Balances: the amounts available to the card for recurring cash,
one-time cash

« Recent Activity: red indicates debits; blue indicates credits

Change Card Search

The app provides multiple ways for you to find a specific card: by card
number, driver ID, driver name, unit, policy, or X-ref number.

- On the Card Maintenance page, click Change Card or Select a Card
(app first use)

- Click the arrow and select what to search. The system remembers
your choice, such as Policy

« Type the search term, such as the policy number
Click Search — The list of cards that matches is displayed

« Click anywhere within a card to select the card and display its
Card Maintenance detail page



Using the WEX Fleet One CarrierControl Mobile App

Card Maintenance Tasks

The maintenance tasks you can perform for the selected card depend
on the card’s current status:

- If the card status is Active, you can inactivate the card, override card
limits, and load cash

- If the card status is Inactive or Hold, you can change the card status

Inactivate Card

You can temporarily inactivate an active card while the driver is
on vacation, leave, etc.

T 1. To change the status of the card, click Inactivate

racve

2. Select the new status for the card

- Hold: inactivate the card; the PIN is not reset
- Inactive: inactivate the card and reset the PIN
3. Click OK

4. To restore card use, select the card marked inactive or hold to

display the detail Card Maintenance page - See “Change Hold or
Inactive Card Status”

CARD MUNTENANCE

Change Hold or Inactive Card Status

1. On the detail page of a card with Hold or Inactive status,
click Change Status

CHANGA STATUS

%
;

Changs card Lustue 8
b

* Howa 2. Select the new status for the card and click OK

- For aninactive card, the options are Active or Hold
- For aHold card, the options are Active or Inactive
— Active: return the card to full-use status
— Hold: inactivate the card; the PIN is not reset
— Inactive: inactivate the card and reset the PIN

3. A"Card Updated” message is displayed on the Card Maintenance
page, and the status is changed

#* Note: When you change the card status from Inactive to
Active, the driver/cardholder must create a new PIN. #x



OVERRIDE CARD

Cand to Overricle: TOBI0Y """ V010 Number of vue

LUIALT C AN

Car PR erinn
parriog Cash: $35 00
v T Caiti L1600

Whech nade of e Ll o o sl B lowd caaf B

LW CASH

Winich wide of the card do you san be losd cath
¥

oy T Time Cash

< @ FLEET OE =
T . L 3L, LS00
LOWAD CATH

Which ke off T Cand 0 o4 waest 10 kousdl Cash
io?

Using the WEX Fleet One CarrierControl Mobile App

Override Card Limit (Active Card Only)

1. To override the card limit on the number of uses per day,
click Override

2. Enter the number of additional uses allowed today, and
click Override

The additional uses are only available for the current day.

Load Cash to Card (Active Cards Only)
To load additional cash to the card, click Load Cash

1. The screen displays the amount of cash currently available

2. Select which side of the card will receive the additional cash:
company one-time cash

3. Type the amount — You don't need to type the $ or .00
1 is displayed as $1.00 — Reference # and note are optional

4. Click Add Cash - A confirmation message is displayed, and the

amount is added to the card balance

5. To remove a portion of a cash advance, enter the amount and click

Remove Cash to return the cash to the company
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TRANSACTION HEJECTS

T1AXAMTLR BE-34
RE S TEE D OHECK
Faprileved Chidh Aol albraeed

PR

T

rrrrrrr OO

112007 36 E5
REGHTERED CHEDK
Eegiiered chach not allowed

foly Lopee-ER bR ]
WA D EXPRESS MART 1M
rreald kot ation

Trarnaction Rejects

Transaction Rejects

Fr LT LISt

@
CR/O2017 00 0O JOR 04T, L 1
ACH_WIRL TRANSITR
TRANSAC TION Lisar T ERECLOCD: Trams. Ly
OTIAR0NT 23 %0 70030554 ssesen 00
ACH.WIRE TRANGFER
TRANSAC TN LT FORD Trans. Lime

Cell Phon

254 545-555%

E bl Asteiroric

ehroumthgsgrrsl com

Using the WEX Fleet One CarrierControl Mobile App

TRANSACTION REJECTS

The Transaction Rejects page lists each rejected transaction, the
transaction type, and the reason for rejection. The list aids you in
troubleshooting rejected transactions, such as for a particular
card (driver).

You can filter the list to find specific cards, transaction types, dates, etc.
The filter searches for your specified search string anywhere within the
displayed fields.

- Click the Filter button in the right corner to search for a
specific value

« Type the search value in the field - For letters, use all capitals

- As you type, the listimmediately changes to show only items
that contain the characters you typed

— For example, EX finds all transactions with EXCEEDED

« Click Show More to display more results that match the search term.

« To clear the search and display all transactions, delete the characters in
the search box

SETTINGS

The Settings page allows you to change your name, cell phone number,
and email address.

- Clickin a field and make changes as needed

« Click Save Changes. A confirmation message is displayed



Contact Information
WEX Fleet One

3100 West End Avenue
Suite 1150

Nashville, TN 37203

Toll-Free Support: 877.208.2195

Trademarks
All trademarks appearing in this document, whether or not bearing the trademark symbol, are the property of their respective owners.
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