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Agenda

Brief Introduction and Overview of DocStar
Epicor Solution Integration with DocStar ECM
AP Automation

Sales Order Automation

Demo

Epicor University

Altec APM Migration

Q&A

vV v vV v v v VY

© 2020 Epicor Software Corporation EPICOR.



DocStar ECM Functionality Suite
» Designed for the Web (On-Premise or Cloud) =Y 1o

®* Thin client, all major browsers supported
® Can be accessed from all major tablets and smartphones supported

» Capture, Store, Retrieve, Collaborate
® Scanning and batch importing of any content type

® Securely store documents with retention policies and automated filing instructions S |_tf
®* Rapid Searching (keywords, folders, full-text and “Google”-like) Oolr

® Content Viewer w/annotations Off
®* Versioning (Check-in, Check-out) u ICE
* Rules-based, graphical workflow for process automation CSCEACAEAET

®* MS office and outlook integration for filing documents and emails into DocStar repository
®* Document packages (bundled multiple types of documents)
® Electronic Forms (eForms)

» Accounts Payable (AP), Sales Order Entry, and HR Automation process solutions
» Epicor ERP 10 Integration
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New Mobile App

— DocStar ﬁ DocStar *

®: Approve ®¢ Deny Page 1

Invoice T
Content Fields v Ty e i e
3000 Powers O e

» View content on (Tite: Ivoice #1030 - 572017
th e go [SecurityClass: Accounting

[Workflow:

» Email documents (Foters

[Created: 10/4/2017

» Approvals anytime

[EAP VendorName: Atlantic Powers, Inc.

[EAP InvoiceNumber: 1030

[EAP InvoiceDate: 5/7/2017

Cmtanar © TYPR Cummumur wown

[EAP InvoiceAmount: $1,753.84

[EAP Dept Mgr: Training@docstar.com
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DocStar ECM Workflow Designer

» The DocStar ECM A e
Graphical Workflow
Designer empowers
users to take control

» Users can expand the

power of DocStar ECM
to all parts of the
organization
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ERP 10 Document Attachments and Advanced Print
Routing with DocStar ECM

» Attach directly in E10

» Allows multiple documents in
the same record

» View from left menu or
attachments box

» Attachments can be version
controlled

» E10 reports are "printed"” and
stored in DocStar ECM
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Demonstration of E10 Integration with DocStar ECM
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E10 — DocStar AP Automation
PO Based AP Invoice Workflow w/IDC

EPICOR.

Invoice Uploaded to ERP Platform

AP Prgcessor
Release Invmce

2/ 3-way Match in
ERP Approved
@—’ . DocStar YES @—YE
nteligent Data AP
. Capture Processar Review RHD”Ed Is Amount Over CFO Approval
al) et (Verification and Flfsolved Approval Threshold?
Outlook Comections)
Y. Resolved
.@-1 o
T = l Missing PO
Amount Mismatch
Not Received
Identify
Exception
and Route
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Sales Order Automation DocStar

An Epicor Solution

Sales Order Automation Solution Features

» Non-Quote based or Quote based (w/Quote validation)

» Valid Customer Checking

» Customer Credit Hold Checking

» Duplicate Sales Order Checking (based on customer & PO Number)
» Part/Item Number Validation

» Part/Item Number Availability/Stocking Level Validation

» Sales Order Amount Threshold Checking
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ERP Sales Order Automation (non-Quote based)

Scan Purchase Orders
Scanner/Multi-Function Copier

Intelligent Data
Capture

EPICOR.

EPICOR.

= Order k

Recognize & Index
Purchase Order

Capture Purchase
Orders Electronically
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Validate Sales  g,.0 tion or Create Sales
ciﬁé:,a;:rt Reviewrequired Order in ERP
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Correct
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ERP Sales Order Automation (Quote based)

Scan Purchase Orders
Scanner/Multi-Function Copier

Intelligent Data EPICOR.
Capture ERPICOR
™ Order \

Valid > I
lidate Sal e
crosot’ Recognize & Index Validate Sales
icresof .
a') Outlook Purchase Order Order (Quote match, _ Exception or Create Sales
Lo~ valid customer, part Reviewrequired Order in ERP
ﬂﬂ: number, etc.
o Adche
Capture Purchase
Orders Electronically Correct
Exception or
Review
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Sales Order Automation Demonstration
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Customer Benefits

» Less ‘touch’ of orders that have no exceptions

» A straight path to Auto Allocation and fulfillment for those
orders with no exceptions

» Better use of human resources in resolving the orders with
exceptions

» Uses technology and automation as a force multiplier
» Opportunity for transposition errors greatly reduced
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DocStar Solution Recap

» DocStar is an Epicor product
» Seamless integration between E10 and DocStar ECM

» Accounts Payable (AP), SOA, and other business process
solutions

» Document life cycle
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DocStar ECM Educational Resources
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Multiple Sources of Knowledge

* CareCentral
* QGuided Learning

 Help.DocStar.com

EPICOR.
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CareCentral

© 2020 Epicor Software Corporation

eLearning / LMS

e Videos, Quizzes, Guides
e Organized by Subject

Tip of the Week

e Search
e Subscribe

EPICOR.



areCentral

Softcare Premiere Customer~ el DocStar Training

DOC sta r Main Knowledge Base Cases Cases v | Search Q

DocStar Training ® J‘ m ? @

docStar.com SoftCare Knowledge Base eLearning Request Help
Help Site

DocStar 3.x and Doculex Support has ended

Legacy products, DocStar 3.x and Doculex have reached end of life. As a result, DocStar Technical Support will no longer support legacy DocStar 3.x or Doculex software. To
upgrade to DocStar ECM, please contact your Account Manager or Technical Support.

Attention DocStar ECM Customers!

DocStar ECM v19.1.42407, a maintenance and bug-fix release, has been released. All hosted waves have been updated to 19.1.42407 It is available for On-Premise customers in the

download section below.
- - VIEW MORE ©

VIEW MORE

OPEN CASES BUG TICKETS PENDING ACTIONS BETTERIZERS
Latest Knowledge Base Articles Tips of the Week

500 Internal Server error Sync Actions

Last Updated: 4/29/2018 8:00 PM Published: 3/5/2020 10:32 AM
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CareCentral

* Registration required.
Register here:
https://carecentral.docstar.com/aspx/Register

* elearning
* Tip of the Week
 Guides and documentation

: -mi

PICOR.
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https://carecentral.docstar.com/aspx/Register

Guided Learning

» Direct access to videos, articles, and step by step guided
learning.

DocStar®

*[DST] Training
Logout - Training@docstar.com
Language Engish (United States)
Email Support
Live Chat
Betterizer
User Preferences
Help
Keyboard Shortcuts

" Guided Learning

DocStar v19.1.42795

Welcome to DocStar, Tral

DOC star. Invoice Number:

Vendor:

3/10/20

DocStar Rela:

DocStar ECM Education

CareCentral:
http://carecentral.docstar.com

Help Site:
http://help.docstar.com/

Questions? Comments?
training@docstar.com

D Carefemra! Orientation = - r
= ol
: —
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How can we help you?

Help

EPICOR.




Guided Learning: Get Started, Get Guidance

T
This is the Containers space. Clear " Search -

Note: You can browse folders and inboxes here. Click the

H OW Ca n We h el p yo u ? triangle to expand or collapse it.

Welcome to DocStar, Training@docstar.com
L DocStar
Invoice Number: ‘ || search ‘

Vendor:| H search ‘

3/10/2020

DocStar Release Notes

DocStar ECM Education

CareCentral:
http://carecentral.docstar.com

Help Site:
http://help.docstar.com/

Questions? Comments?
training@docstar.com

Carefentral Orientation
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Help.DocStar.com

D] Docstar ECM Online Help Site X 4

<« C (¢ & helpdocstar.com

» Documentation
» Guides
» Release Notes

« Feature Summary 19.1

* Bug Fixes Release 19.1
+ Feature Summary 19.0

DocStar Help Menu

Epicor DocStar ECM Online

e +| Version 18
» Workflow Design
+| Version 16
+| Version 15
+| Version 14.44
° Getting Started with DocStar
L I b ra r +| Retrieving Content ltems
+ Viewing Content
+ Versioning
+| Capturing Content

&

+ Processing Content

« Customizing Grid Views

+| About Forms

+| eSignatures with DocuSign®
+| Client Services

+ Admin Tab Settings

Task Categories
+| About Workflow Structure

-| Workflow Designer Section Options

+ Task Library

© 2020 Epicor Software Corporation

DocStar

Help Center

Welcome to the Epicor DocStar Online Help Center

DocStar

business continuity. The DocStar solution provides:

The Epicor DocStar web-based, Enterprise Content Management
(ECM) and Process Automation solution provides the robust
capabilities needed for a secure, comprehensive content management
deployed either as a hosted service or as an on-premises

solution. With DocStar, you can better manage your business

processes and further increase operational efficiency while enhancing

Easy capture, storage and automation for paper and electronic content.

Quick and easy retrieval from central repository.
Safe and secure storage for all documents.
Ahighly scalable solution that fits the size and budget requirements of any organization, in any industry, regardless of

volume.
Retrieval of vital business records and documents anywhere and anytime using a browser, tablet or smartphone.

About the DocStar Help Center

DocStar provides the following tools to help you learn the various aspect of the system and using the tools to your

advantage:
* Online Help Content — The DocStar.com site provides written procedures and guidelines for the DocStar
% application. Use the menu pane to the left to navigate through various topics about which you need more
information
s Training and Education — Epicor University provides the Video-on-Demand and other education training
I r material links on this page. These materials include short, microlearning videos for small areas of the package

/2020
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Demonstration Time!

Let’s see it in action!

EPICOR.



Altec APM Migration

» 50% off licenses for like- ——
for-like APR/DocStar PRINTING

ROUTING

ECM (APR)

APR ENHANCED
(DOCSTAR ECM)

ALTEC APR ENHANCED
ADD-ONS (DOCSTAR ECM)
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Contact DocStar or Your Epicor CAM

DocStar

(888) Doc-Star
info@docstar.com

DocStar

An Epicor Solution

© 2020 Epicor Software Corporation EPICOR



