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Housekeeping

 All lines muted
 Enter questions in Q&A box
 All questions answered during 

Q&A session

 Webcast is being recorded
 Recording shared via email to 

replay at your leisure or share 
it with colleagues
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Agenda

 Brief Introduction and Overview of DocStar

 Epicor Solution Integration with DocStar ECM

 AP Automation

 Sales Order Automation

 Demo

 Epicor University

 Altec APM Migration

 Q&A



© 2015 Epicor Software Corporation© 2015 Epicor Software Corporation

4© 2020 Epicor Software Corporation

DocStar ECM Functionality Suite
 Designed for the Web (On-Premise or Cloud)

• Thin client, all major browsers supported
• Can be accessed from all major tablets and smartphones supported

 Capture, Store, Retrieve, Collaborate
• Scanning and batch importing of any content type 
• Securely store documents with retention policies and automated filing instructions
• Rapid Searching  (keywords, folders, full-text and “Google”-like)
• Content Viewer w/annotations
• Versioning  (Check-in, Check-out)
• Rules-based, graphical workflow for process automation
• MS office and outlook integration for filing documents and emails into DocStar repository 
• Document packages (bundled multiple types of documents)
• Electronic Forms (eForms)

 Accounts Payable (AP), Sales Order Entry, and HR Automation process solutions
 Epicor ERP 10 Integration
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New Mobile App

 Approvals anytime

 View content on 
the go

 Email documents
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DocStar ECM Workflow Designer 
 The DocStar ECM 

Graphical Workflow 
Designer empowers 
users to take control

Users can expand the 
power of DocStar ECM 
to all parts of the 
organization
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E10 Integration with DocStar ECM
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ERP 10 Document Attachments and Advanced Print 
Routing with DocStar ECM

 Attach directly in E10

 Allows multiple documents in 
the same record

 View from left menu or 
attachments box

 Attachments can be version 
controlled

 E10 reports are "printed" and 
stored in DocStar ECM
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Demonstration of E10 Integration with DocStar ECM
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Docstar ECM AP Automation for ERP
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E10 – DocStar AP Automation
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AP Automation Demonstration
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Sales Order Automation for ERP
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Sales Order Automation

Sales Order Automation Solution Features

►Non-Quote based or Quote based (w/Quote validation)

►Valid Customer Checking

►Customer Credit Hold Checking

►Duplicate Sales Order Checking (based on customer & PO Number)

►Part/Item Number Validation

►Part/Item Number Availability/Stocking Level Validation

►Sales Order Amount Threshold Checking
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ERP Sales Order Automation (non-Quote based)
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ERP Sales Order Automation (Quote based)
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Sales Order Automation Demonstration
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Customer Benefits

 Less ‘touch’ of orders that have no exceptions

 A straight path to Auto Allocation and fulfillment for those 
orders with no exceptions

 Better use of human resources in resolving the orders with 
exceptions

 Uses technology and automation as a force multiplier

 Opportunity for transposition errors greatly reduced
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DocStar Solution Recap

 DocStar is an Epicor product

 Seamless integration between E10 and DocStar ECM

 Accounts Payable (AP), SOA, and other business process 
solutions

 Document life cycle 
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DocStar ECM Educational Resources
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Multiple Sources of Knowledge

• CareCentral

• Guided Learning

• Help.DocStar.com



© 2015 Epicor Software Corporation© 2015 Epicor Software Corporation

22© 2020 Epicor Software Corporation

CareCentral

eLearning / LMS

• Videos, Quizzes, Guides

• Organized by Subject

Tip of the Week

• Search

• Subscribe

Guides & Documentation

• Printable PDFs

• Release Notes
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CareCentral
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CareCentral

• Registration required. 
Register here:
https://carecentral.docstar.com/aspx/Register

• eLearning
• Tip of the Week
• Guides and documentation

https://carecentral.docstar.com/aspx/Register
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Guided Learning

 Direct access to videos, articles, and step by step guided 
learning.
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Guided Learning: Get Started, Get Guidance
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Help.DocStar.com

 Documentation

 Guides

 Release Notes

 Workflow Design
Library
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Demonstration Time!

Let’s see it in action!
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Altec APM Migration

 50% off licenses for like-
for-like APR/DocStar 
ECM

ALTEC APM

ADVANCED 
PRINTING 
ROUTING

(APR)

ALTEC APM+
APR ENHANCED
(DOCSTAR ECM)

ALTEC 
ADD-ONS

APR ENHANCED
(DOCSTAR ECM)
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Q&A
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Contact DocStar or Your Epicor CAM

DocStar  

(888) Doc-Star 

info@docstar.com


