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SECTION A:  GENERAL INFORMATION 
 
 
WIN NET is an electronic data entry program created and maintained by Winnebago Industries for use by authorized 
Winnebago Industries dealers.  
 
 
Keep this manual available for ready reference.  It will assist those using WIN NET to make the most proficient use of 
this valuable asset. 
 
 
The information provided in this manual is based upon the most recent information available at the time of publication.  
Winnebago Industries, Inc. reserves the right to make any changes without prior notice. 
 
 
Winnebago Industries, Inc. reserves the right to make changes and to make additions to or improvement in its products 
and methods without imposing any obligation upon itself to make such changes, improvements, or additions to previous 
products or methods. 
 
 
Winnebago Industries may periodically publish service bulletins and manual revisions to either supplement or supersede 
information in this manual.  It is your responsibility to read these updates and file them in the appropriate section of this 
manual. 
 
 

Winnebago Industries, Inc. 
Forest City, Iowa 50436 

 
 
If after consulting this manual you require further assistance, please contact the appropriate Winnebago Industries 
Department: 
 
 
 Warranty Department - Warranty Questions  1-800-628-7692 
 
 Parts Department - Parts Questions   1-800-556-9670 
 
 Information Systems - Network/Hardware Questions  1-641-585-6640 
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SECTION B: ACCESSING WIN NET 
 
WELCOME TO WIN NET: 
 
Boot up your computer and access Internet that enables you connect to WIN NET.  
 

DEALER LOGIN: 
 

 
 
 
If a screen like the above is displayed, 
 
 Type:  Assigned ‘User ID’ number and ‘Password’ and then click on ‘Login’. 
 
 Identification Number: D???  Password: ???? 
 
 

 
 
A screen like the above will be displayed. 
 
 Type:  Dealer number and password and then click on ‘OK’. 
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TO DOWNLOAD CURRENT VERSION: 
 
 

 
 
 

If a screen like the above is displayed, click on ‘Download’ or ‘Cancel’. 
 
TO DOWNLOAD NEW VERSION: 

1. Click on ‘Download’. 
2. Click on ‘run this program from its current location’ when using Internet Explorer. 

 
Note: The download address is: 
 ‘FTP://DEALER.WWW.WINNEBAGOIND.COM/OUTGOING/WIN-NET/’. 
 
TO ACCESS WIN NET WITHOUT DOWNLOADING NEW VERSION: 

1. Click on ‘Cancel’. 
2. Click on ‘OK’ to continue to access WIN NET without new version. You may have operation problems in 

WIN NET if you do not download a new version. 
3. Click on ‘Cancel’ to be able to download new version. 
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SECTION C:  WARRANTY WIN NET 
 
 
TO ACCESS THE DEALER WARRANTY MENU: 
 

Click on ‘Warranty’ Tab. 
 

 

 
 

 
GENERAL RULES FOR ALL WARRANTY MENU FUNCTIONS: 
 
You may only access claims for your own dealer number. 
 
Return to ‘Dealer Menu’ by clicking on ‘Exit’ and choose ‘Application Menu’. 
 
Exit WIN NET: 

1.  Click on ‘Exit’ and choose ‘Logoff System’. 
2.  Close ‘Dealer Network Continue’ screen. 

 
TO CHANGE DEALER NUMBER: 

1.  Click on ‘Functions’ from ‘Dealer Menu’ and choose ‘New Dealer Password’. 
2.  Type new dealer number and password and then click on ‘OK’. 
 

TO ACCESS THE DEALER INDEX WEBSITE: 
1.  Click on ‘Functions’ from ‘Dealer Menu’ and choose  ‘Dealer Index Website’.  

 
TO FIND OUT CURRENT WIN NET VERSION: 

1.  Click on ‘Exit’ and choose ‘About Win Net’ and then click on ‘OK’. 
 

TO USE WIN NET+: 
2.  Click on ‘Exit’ and choose ‘Win Net+’.  
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TO ACCESS THE WARRANTY CLAIM ENTRY SCREEN: 
 

Click on ‘Claim Information’ and ‘Warranty Claim Entry’ on Warranty Menu Screen. 
 

 
 

TO ENTER A CLAIM: 
An empty screen like the above will be shown.  Any claims on hold status will be displayed under Claim Header 
Messages. 
 

Fill in the following fields: 
#1  DOCUMENT # - your document number 
  (up to 10 digits allowed). 
#2  IN DATE - date vehicle entered your shop 
  (format = MMDDYY) (Example: December 28, 1998 = 122898) 
#3  OUT DATE - warranty repair order date 
  (format = MMDDYY). 
#4  UNIT SERIAL # - Winnebago Industries RV serial number 
  (12 digits, example = 10F67D282904). 
#5  UNIT CHASSIS # - last 5 characters of the chassis number 
  (5 digits, example = 18163). 
#6  MILEAGE - mileage of unit 
  (Do not enter tenths). 
#7  PRIOR APPROVAL# - prior approval number 
 (If needed, must be 8 digits. Examples = 13W0200T). 
#8  MILEAGE CODE - mileage code ('M' = miles, 'K' = kilometers) 
#9  WARRANTY INDICATOR - warranty indicator ('RC' = recall) 
  [Enter ‘RC’ in this field if claim is for a recall and the vehicle is out of warranty.] 
#10 CLAIM TYPE  (‘V’ = Volkswagen, ‘C’ = Chevrolet) - claim type for correct part mark up. 
 [Only enter if repair is Volkswagen or Chevrolet chassis repair.] 
 

Note:  All '$' fields will be filled in automatically by the computer.  You cannot enter amounts in the ‘Parts:’, 
‘Labor:’, ‘Sublet:’, or ‘Total:’ fields. 

 
For item numbers 8, 9 and 10: 

Tab into fields or click on mouse to display the field choices. 
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TO CLEAR THE CLAIM ANY TIME IN CLAIM ENTRY FUNCTION: 

1.   Click on ‘Functions’ and choose ‘Start New Claim’. 
 
TO RETRIEVE THE CLAIM ON HOLD STATUS: 

1.   Click on the R.O. # on hold status message under the Claim Header Messages. 
 
TO DELETE THE CLAIM ON HOLD STATUS ANY TIME IN CLAIM ENTRY FUNCTION: 

1.   Click on ‘Functions’ and choose ‘Delete Current Claim’. 
 
TO TRANSFER TO CLAIM PENDING/ HOLD JOURNAL: 

1.   Click on ‘Go To’ and choose ‘Pending/Hold Journal’. 
 
TRANSFER BACK TO WARRANTY MENU ANY TIME IN CLAIM ENTRY FUNCTION: 

1.   Click on ‘Exit’ and choose ‘Application Menu’. 
 
WHEN YOU HAVE YOUR HEADER INFORMATION ENTERED YOU MAY: 

1.  Click on ‘Submit’: This will send the information to Winnebago Industries. If you have made errors, there will 
be error messages under ‘Claim Header Messages’. To fix errors, correct the information and click on ‘Submit’ 
button. If there are no errors, click on the ‘Submit’ button again to continue claim entry on the ‘Part 
Information’ screen. 

2.  Click on ‘Parts’: This will send the information to Winnebago Industries. If there are errors, this will allow you 
to continue claim entry on the ‘Part Information’ screen. 

3.  Right click on ‘Parts’. The screen will display the buttons as shown below. 
 

 
 

Click on ‘Labor’ to skip the ‘Part Information’ screen. The ‘Labor Information’ screen will be displayed. Click 
on ‘Notes’ to skip the ‘Part Information’ and ‘Labor Information’ screens. The ‘Note Information’ screen will 
be displayed.  
 
Click on ‘Return’ to skip ‘Part Information’, ‘Labor Information’ and ‘Note Information’ screens. The 
‘Continue Claim Submission’ box will be displayed. 
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TO ENTER PART INFORMATION: 
 

 
 
 
An empty screen like the above will be shown.  Enter the part information on the screen.  

 
Fill in the following fields: 

#1  COND - condition code (’A’ - ’H’) 
#2  PART # - Winnebago Industries or ’NPN’ part number 
 (Winnebago part numbers are 11 digits in length) 
  NPN parts must be at least 4 digits in length. Example: NPN bolts. 
#3  QTY - part quantity 
#4  PART $ - total part price  
  Must enter on ‘NPN’ parts.  

Enter decimal point (Example:  '1.00' = $1.00). 
 

WHEN YOU HAVE ENTERED YOUR PART INFORMATION YOU MAY: 
1.  Click on ‘Submit’: This will send the information to Winnebago Industries. If you have made errors, there will 

be error messages under ‘Parts Messages’. To fix errors, correct the information and click on ‘Submit’ button. 
If there are no errors, click on the ‘Submit’ button again to continue claim entry on the ‘Labor Information’ 
screen. 

2.  Click on ‘Labor’: This will send the information to Winnebago Industries. If there are errors, this will allow 
you to continue claim entry on the ‘Labor Information’ screen.  

3.  Right click on ‘Labor’. The screen will display the buttons as shown below. Click on ‘Notes’ to skip the ‘Labor 
Information’ screen. Click on ‘Return’ to skip ‘Labor Information’ and ‘Note Information’ screens. 
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TO ENTER LABOR INFORMATION: 
 

 
 

An empty screen like the above will be shown.  Enter the labor information on the screen.  
 
Fill in the following fields: 

#1  COND - condition code (’A’ - ’H’) 
#2  TIC - technical information code 
 Must enter once for each condition. 
#3  OPERATION - labor operation number 
#4  HOURS - labor hours  
 Must enter for straight time repairs. 

Enter decimal point (Example:  ’.5’ = .5). 
#5  SUBLET $ - total sublet price  
 If entering a sublet, it must be entered on the first labor line of the condition. 

Enter decimal point (Example:  ’20.00’ = $20.00). 
 
Note: The ‘Labor $’ field will be calculated for you. 
 

WHEN YOU HAVE ENTERED YOUR LABOR INFORMATION YOU MAY: 
1.  Click on ‘Submit’: This will send the information to Winnebago Industries. If you have made errors, there will 

be error messages under ‘Labor Messages’. To fix errors, correct the information and click on ‘Submit’ button. 
If there are no errors, click on the ‘Submit’ button again to continue claim entry on the ‘Note Information’ 
screen. 

2.  Click on ‘Notes’: This will send the information to Winnebago Industries. If there are errors, this will allow you 
to continue claim entry on the ‘Note Information’ screen. 

3.  Right click on ‘Notes’. The screen will display the buttons as shown below. Click on ‘Return’ to skip the ‘Note 
Information’ screen. 

 
 

 
 
 
 
 
 



WIN NET SYSTEMS OPERATIONS MANUAL 

Revised 10/02 11

 
 

TO SELECT A TIC AND/OR LABOR OPERATION NUMBER: 
1.  Right click on the ‘TIC’ or ‘Operation’ field. This will transfer you to the TIC Codes/Labor Times (Search) 

screen. 
2.  Locate the appropriate TIC for the repair. Double click on a ‘failure code’ or the displayed ‘TIC’. The 

computer will place the TIC selected in the ‘selected TIC’ field. If you do not want to select a labor operation 
number, proceed to step 4. 

3.  To select a labor operation, locate the appropriate operation number for the repair. Proceed to step 4. 
4.  Click on the ‘Send TIC’ button. Click on one of the displayed options. This will return you to the claim entry 

screen with the TIC and/or labor operation number selected. 
5.  Click on the ‘Cancel’ button to return to the claim entry screen without a TIC and labor operation number 

selection. 
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TO ENTER NOTE INFORMATION: 
 

 
 

An empty screen like the above will be shown.  Enter the note information on the screen.  
The note should include a brief description of the problem, cause, and repair.  1 to 10 lines of notes can be entered per 
condition (excluding model/serial and hour meter reading notes).  15 lines of notes is the maximum per claim. 
 

Fill in the following fields: 
      #1  COND - condition code (’A’ - ’H’) 
      #2  NOTES - labor descriptions 
                    Enter at least one line of notes for each condition code. 
 

Note:  Each line of labor notes must be identified with a Cond. A through H. 
 

ENTERING NOTES USING WORD WRAP: 
 

On the first line of ‘NOTES:’ right click. Enter your note information in the space provided. When you are finished, 
click ‘OK’. 
 

You will return to the screen displayed above and you will need to identify each line of labor notes with a Cond. A 
through H. 
 

ENTERING AN HOUR METER READING: 
 

You will be prompted to enter the hour meter reading when using a TIC code for repairing the generator: 
 

 Type:  HM, 9999. Example: HM, 100 (‘100’ = 10.0 hours) 
 
WHEN YOU HAVE ENTERED YOUR NOTE INFORMATION YOU MAY: 

1.  Click on ‘Submit’: This will send the information to Winnebago Industries. If you have made errors, there will 
be error messages under ‘Note Messages’. To fix errors, correct the information and click on ‘Submit’ button. 
If there are no errors, click on the ‘Submit’ button again to continue claim entry. 

2.  Click on ‘Return’: This will send the information to Winnebago Industries. If there are errors, this will allow 
you to continue claim entry. 
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TO HAVE YOUR CLAIM SENT TO PENDING REVIEW STATUS OR TO HOLD STATUS: 
 
Warning messages will be displayed for outstanding recalls and service bulletins. The following message will be 
displayed: 
 

 
 

‘Yes - Submit Claim’ left click will send the data to Winnebago Industries for processing. 
 
‘Yes – Submit Claim’ right click will send the data to Winnebago Industries for processing and the header information 
will be saved. You may then enter an additional claim for the same serial number without rekeying the header 
information. 
 
‘No - Return Claim to Original Status’ - The claim will be returned to its original status. If this is the first time entering 
the claim and you click ‘No’, the claim will be deleted. If the claim was retrieved from the ‘Hold Status’ file and you 
click on ‘No’, the claim will return to hold status without any changes made. 
 
‘Save - Places Claim to Hold Status’ will send the data to Winnebago Industries hold status. The claim will stay on 
hold status for 30 days. If you do not go back and make corrections to the claim, it will automatically delete from the 
system after this time.  
 
Click the type of submission you would like to do. If any errors, a message ‘R.O. # - X ON HOLD STATUS’ will be 
displayed. You may make any corrections and click on ‘Submit Claim’.  
 
When the claim is correct and accepted, a message ‘R.O. #-XX PENDING REVIEW’ is displayed. 
 
When a claim is sent to Winnebago Industries as ‘pending review’ you can not make any changes to the claim. 
These claims are reviewed on a daily basis and will be assigned a ‘WRO Number’ by Winnebago Industries. The 
‘Claim Journal’ screen will display the WRO number of your claim and the ‘Claim Detail’ screen will display the 
claim in its entirety as it was accepted by Winnebago Industries. 
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TO ACCESS THE WARRANTY CLAIM JOURNAL SCREEN: 
 

Click on ‘Claim Information’ and Warranty Claim Journal’ on Warranty Menu Screen. 
 

 
 

A screen like the above will be displayed. 
 
TO PAGE THROUGH WARRANTY CLAIM JOURNAL: 
      Click on the arrow buttons to page forward. 
 
TO PRINT WARRANTY CLAIM JOURNAL SCREEN: 
      Click on ‘Functions’ and choose ‘Print’. 
 
TO SHOW CLAIMS WITH A CERTAIN CLAIM NUMBER: 
      Double click on the ‘WRO Number’ field and enter WRO number. Click ‘OK’. 
 
TO SHOW CLAIMS FOR A CERTAIN PROCESSED DATE: 

Double click on the ‘Processed Date’ field and enter processed date. Click ‘OK’. 
 
TO SELECT A CLAIM FOR MORE DETAILED INQUIRY: 

Double click on the ‘WRO’ line you want to select to transfer to the warranty claim detail. To return to the 
warranty journal screen, click on ‘Go To’ and choose ‘Warranty Claim Journal’. 

 
TRANSFER BACK TO WARRANTY MENU: 

Click on ‘Exit’ and choose ‘Application Menu’. 
 
*Claims with an ‘*’ in the ‘Adj.’ column indicate an adjustment was made to the dollar amount submitted on the 
repair order. View the warranty claim detail ‘note data’ section for the adjustment reason.  
 



WIN NET SYSTEMS OPERATIONS MANUAL 

Revised 10/02 15

 
TO ACCESS THE WARRANTY CLAIM DETAIL SCREEN: 
 

Click on ‘Claim Information’ and ‘Warranty Claim Detail’ on the Warranty Menu Screen. 
 

 
 
TO SHOW DETAIL FOR A WARRANTY CLAIM: 
      Type:   Warranty claim number. Click ‘OK’. 
 

When a warranty claim has been adjusted, the reason for the adjustment will be displayed in the ‘note data’ section 
of the warranty claim detail. 
 

TO PRINT WARRANTY CLAIM DETAIL SCREEN: 
      Click on ‘Functions’ and choose ‘Print’. 
 
TO PAGE THROUGH WARRANTY CLAIM DETAIL: 
      Click on the arrow buttons to page forward or back or to the first page. 
 
TO VIEW ANOTHER WARRANTY CLAIM: 
      Double click on the ‘WRO #’ field and enter another WRO number. Click ‘OK’. 
 
TO TRANSFER TO WARRANTY CLAIM JOURNAL: 
      Click on ‘Go To’ and choose ‘Warranty Claim Journal’. 
 
TRANSFER BACK TO WARRANTY MENU: 
 Click on ‘Exit’ and choose ‘Application Menu’. 
 



WIN NET SYSTEMS OPERATIONS MANUAL 

Revised 10/02 16

 
TO ACCESS THE OUTSTANDING DEFECTIVE PART RETURN SCREEN: 
       

Click on ‘Claim Information’ and ‘Outstanding Defective Part Return’ on the Warranty Menu Screen. 
 

 
 
A screen like the above will be displayed. 
 
TO PAGE THROUGH OUTSTANDING DEFECTIVE PART: 

Click on the arrow buttons to page forward or back or to the first page. 
 
TO PRINT OUTSTANDING DEFECTIVE PART RETURN SCREEN: 
      Click on ‘Functions’ and choose ‘Print”. 
 
TRANSFER BACK TO WARRANTY MENU: 

Click on ‘Exit’ and choose ‘Application Menu’. 
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TO ACCESS THE CLAIM PENDING/HOLD JOURNAL SCREEN: 
       

Click on ‘Claim Information’ and ‘Claim Pending/Hold Journal’ on the Warranty Menu Screen. 
 

 
 
A screen like the above will be displayed. 
 
TO PAGE THROUGH CLAIM PENDING/HOLD JOURNAL: 

Click on the arrow buttons to page forward or back or to the first page. 
 
TO PRINT CLAIM PENDING/HOLD JOURNAL SCREEN: 
      Click on ‘Functions’ and choose ‘Print’. 
 
TO SELECT A DOCUMENT ON HOLD STATUS FOR WARRANTY CLAIM ENTRY ACCESS: 

Double click on the ‘Document’ field you want to select to transfer to the warranty claim entry. To return to the 
claim pending/hold journal screen, click on ‘Go To’ and choose ‘Pending/Hold Journal.’ 
 

TO SELECT A DOCUMENT PENDING REVIEW FOR MORE DETAILED INQUIRY: 
Double click on the ‘Document’ field you want to select to transfer to the claim pending detail. To return to the 
claim pending/hold journal screen, click on ‘Go To’ and choose ‘Pending/Hold Journal.’ 
 
You cannot change a claim that is on pending review status. These claims are reviewed by Winnebago Industries 
and assigned a WRO number. View the warranty claim journal and warranty claim detail screens for claims that 
have been processed by Winnebago Industries. 

 
TRANSFER BACK TO WARRANTY MENU: 

Click on ‘Exit’ and choose ‘Application Menu’. 
 



WIN NET SYSTEMS OPERATIONS MANUAL 

Revised 10/02 18

 
TO ACCESS THE CLAIM PENDING DETAIL SCREEN: 
       

Click on ‘Claim Information’ and ‘Claim Pending Detail’ on the Warranty Menu Screen. 
 

 
 
TO SHOW DETAIL FOR A CLAIM PENDING: 

Type: Document number. Click ‘OK’. 
 
TO PRINT CLAIM PENDING DETAIL SCREEN: 

Click on ‘Functions’ and choose ‘Print’. 
 

TO PAGE THROUGH CLAIM PENDING DETAIL: 
Click on the arrow buttons to page forward or back or to the first page. 
 

TO VIEW ANOTHER DOCUMENT: 
Double click on the ‘Document #’ field and enter another document number. Click ‘OK’. 
 

TO TRANSFER TO CLAIM PENDING/HOLD JOURNAL: 
Click on ‘Go To’ and choose ‘Pending/Hold Journal’. 
 

TRANSFER BACK TO WARRANTY MENU: 
Click on ‘Exit’ and choose ‘Application Menu’. 
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TO ACCESS THE RECALLS/SERVICE BULLETINS SCREEN: 
 

Click on ‘Vehicle Information’ and ‘Recall/SB’ on the Warranty Menu Screen. 
 

 
 
TO SHOW OUTSTANDING RECALLS/SERVICE BULLETINS FOR A UNIT: 
       Type:  8 character serial number or 12 character serial number or 17 character chassis number in the appropriate 

field. Click ‘OK’. 
 
TO PRINT RECALLS/SERVICE BULLETINS SCREEN: 
      Click on ‘Functions’ and choose ‘Print’. 
 
TO ACCESS THE DEALER INDEX WEBSITE: 
      Click on ‘Functions’ and choose ‘Dealer Index Website’. 
 
TO PAGE THROUGH RECALLS/SERVICE BULLETINS: 
 Click on the arrow buttons to page forward or back or to the first page. 
 
TO VIEW ANOTHER SERIAL NUMBER: 
      Double click on the ‘Serial Number’ or ‘Chassis Number’ field and enter another serial number or chassis number. 

Click ‘OK’. 
 
TRANSFER BACK TO WARRANTY MENU: 
      Click on ‘Exit’ and choose ‘Application Menu’. 
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TO ACCESS THE VEHICLE HISTORY SCREEN: 
 

Click on ‘Vehicle Information’ and ‘Vehicle History’ on the Warranty Menu Screen. 
   

 
 
TO SHOW VEHICLE HISTORY FOR A UNIT: 
      Type:  8 character serial number or 12 character serial number or 17 character chassis number in the appropriate  

field. Click ‘OK’. 
 
TO PRINT VEHICLE HISTORY SCREEN: 
      Click on ‘Functions’ and choose ‘Print’. 
 
TO ACCESS THE DEALER INDEX WEBSITE: 
       Click on ‘Functions’ and choose ‘Dealer Index Website’. 
 
TO PAGE THROUGH VEHICLE HISTORY: 
 Click on the arrow buttons to page forward or back or to the first page. 
 
TO VIEW ANOTHER SERIAL NUMBER: 
 Double click on the ‘Serial Number’ or ‘Chassis Number’ field and enter another serial number or chassis number. 

Click ‘OK’. 
 
TRANSFER BACK TO WROS MENU: 
       Click on ‘Exit’ and choose ‘Application Menu’. 
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TO ACCESS THE VEHICLE OPTIONS SCREEN: 
 

Click on ‘Vehicle Information’ and ‘Vehicle Options’ on the Warranty Menu Screen. 
 

 
 
TO SHOW OPTIONS FOR A UNIT: 
      Type:  8 character serial number or 12 character serial number or 17 character chassis number in the appropriate  

field. Click ‘OK’. 
 

TO PRINT VEHICLE OPTIONS SCREEN: 
      Click on ‘Functions’ and choose ‘Print’. 
 
TO ACCESS THE DEALER INDEX WEBSITE: 
       Click on ‘Functions’ and choose ‘Dealer Index Website’. 
 
TO PAGE THROUGH VEHICLE OPTIONS: 

Click on arrow buttons to page forward or back or to the first page. 
 
TO VIEW ANOTHER SERIAL NUMBER: 

Double click on the ‘Serial Number’ or ‘Chassis Number’ field and enter another serial number or chassis number. 
Click ‘OK’. 

 
TRANSFER BACK TO WARRANTY MENU: 
 Click on ‘Exit’ and choose ‘Application Menu’. 
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TO ACCESS THE APPLIANCE MDL/SERIAL SCREEN: 
 

Click on ‘Vehicle Information’ and  ‘Appliance Model/Serial’ on the Warranty Menu Screen. 
 

 
 
TO SHOW APPLIANCE MDL/SERIAL FOR A UNIT: 
      Type:  8 character serial number or 12 character serial number or 17 character chassis number in the appropriate  

field. Click ‘OK’. 
 
TO PRINT APPLIANCE MODEL/SERIAL SCREEN: 
      Click on ‘Functions’ and choose ‘Print’. 
 
TO PAGE THROUGH APPLIANCE MDL/SERIAL: 

Click on the arrow buttons to page forward or back or to the first page. 
 
TO VIEW ANOTHER SERIAL NUMBER: 

Double click on the ‘Serial Number’ or ‘Chassis Number’ field and enter another serial number or chassis number. 
Click ‘OK’. 

 
TRANSFER BACK TO WARRANTY MENU: 
 Click on ‘Exit’ and choose ‘Application Menu’. 
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TO ACCESS THE VEHICLE REGISTRATION SCREEN: 
       

Click on ‘Vehicle Information’ and ‘Vehicle Registration Update’ on the Warranty Menu Screen. 
 

 
 
TO ENTER A RETAIL REGISTRATION, UNIT TRANSFER, OR RETAIL CANCELLATION: 
An empty screen like the above will be shown. 
 
Fill in the following fields: 

#1   UNIT VIN - Winnebago Industries RV serial number 
#2   RETAIL CARD TYPE - rtl card type        
  ('R'=retail, 'T'=transfer, 'C'=cancel) 
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TO ENTER THE RETAIL REGISTRATION INFORMATION: 
 

 
 
An empty screen like the above will be shown. Enter the retail registration information on the screen. 
 
Fill in the following fields: 

 #3   SALES TYPE - sales type (‘1’ = retail, ‘2’ - rental, ‘3’ = demo) 
 #4   SALES DATE - retail sale date 

  (format = MMDDYY). 
 #5   WARRANTY MILES - mileage of unit 
  (Do NOT enter tenths). 
 #6   SALESMAN SOC SEC NO - salesman social security number 
 #7   CUSTOMER LAST NAME - customer last name  
  (Do NOT enter commas). 
 #8   CUSTOMER FIRST NAME – customer first name 
  (Do NOT enter commas). 
 #9 CUSTOMER ADDRESS 1 - customer first address line 
 #10  CUSTOMER ADDRESS 2 - customer second address line, optional 
 #11  CUSTOMER CITY/STATE 1 - customer city and state/province (also country if needed) 

 #12  CUSTOMER ZIP CODE - customer zip code 
   
 
When you are finished with the retail registration, click on ‘Functions’ and choose ‘Submit Updates’. Submit 
Updates’ will send the data to Winnebago Industries for processing. 
 
TRANSFER BACK TO WARRANTY MENU: 
 Click on ‘Exit’ and choose ‘Application Menu’. 
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TO ENTER THE UNIT TRANSFER INFORMATION: 
 

 
 
 
An empty screen like the above will be shown. Enter the unit transfer information on the screen. 
 
Fill in the following fields: 
 #3  TRANSFER TYPE - transfer type (‘1’ = diff dir, ‘2’ = remove from rental, ‘3’ = remove from demo) 
 #4  FROM DEALER - dealer number unit was received from 
 #5  TRANSFER DATE - transfer date 
  (Format = MMDDYY). 
 
When you are finished with the unit transfer, click on ‘Functions’ and choose ‘Submit Updates’. ‘Submit Updates’ 
will send the data to Winnebago Industries for processing. 
 
TRANSFER BACK TO WARRANTY MENU: 
 Click on ‘Exit’ and choose ‘Application Menu’. 
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TO ENTER THE RETAIL CANCELLATION INFORMATION: 
 

 
 
 
An empty screen like the above will be shown. Enter the retail cancellation information on the screen. 
 
Fill in the following fields: 
 #3  CANCELLATION DATE - cancellation date 
  (Format = MMDDYY). 
 
When you are finished with the retail cancellation, click on ‘Functions’ and chose ‘Submit Updates’. ‘Submit 
Updates’ will send the data to Winnebago Industries for processing. 
 
TRANSFER BACK TO WARRANTY MENU: 
 Click on ‘Exit’ and choose ‘Application Menu’. 
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TO ACCESS THE ‘TIC MANUALS’ (SEARCH) SCREEN: 
       

Click on ‘TIC Manuals (Search)’ on the Warranty Menu Screen. 
 

 
 
 

A screen like the above will be displayed. 
 
TO SEARCH FOR A TIC/LABOR TIME BY SPECIFIC PART DESCRIPTION: 

Select the TIC manual for the model you want to search under “Select Model’. 
 
Select the ‘Specific Part Description (A)’ box. 
 
Enter the part description you want to search. Multiple words can be searched. As an example, type ‘cabinet’ and 
click on ‘And’. Type ‘door’ and click on ‘find’. A screen like below will be shown. 
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Click on ‘close’ and a screen like below will be shown. 
 

 
 
 

Use the ‘First’, ‘Previous’, ‘Next’, ‘Last’ buttons to view the information on the TIC Codes/Labor Times found on 
the Specific Part Description search. 
 
Click on ‘Search’ to start a new search. 

 
TO SEARCH FOR A TIC/LABOR TIME BY SECTION DESCRIPTION: 
      Select the TIC manual for model you want to search under ‘Select Model’. 
 

Select the ‘Section Description (B)’ box. 
 
Enter the section description you want to search. As an example, type ‘furnace’ and click on ‘Find’. A screen like 
below will be shown. 
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Click on ‘close’ and a screen like below will be shown. 
 

 
 
 

Use the ‘First’, ‘Previous’, ‘Next’, ‘Last’ buttons to view the information on the TIC Codes/Labor Times 
found on the Section Description search. 
 
Click on ‘Search’ to start a new search. 

 
TO SEARCH FOR A TIC/LABOR TIME BY TIC CODE: 
      Select the TIC manual for the model you want to search under ‘Select Model’. 
 

Select the ‘TIC Code (C)’ box. 
 
Enter the numeric TIC you want to search. As an example type ‘34’ and click on ‘Find’. A screen like below will be 
shown. 
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Click on ‘close’ and a screen like below will be shown. 
 

 
 

Use the ‘First’, ‘Previous’, ‘Next’, ‘Last’ button to view the information on the TIC Code/Labor Times 
found on the TIC Code search. 
 
Click on ‘Search’ to start a new search. 

 
TO PRINT TIC CODES/LABOR TIMES SCREEN: 
      Click on ‘Functions’ and choose ‘Print’. 
 
TRANSFER BACK TO WARRANTY MENU: 

Click on ‘Exit’ and choose ‘Application Menu’. 
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SECTION D:  PART SALES WIN NET 
 
TO ACCESS DEALER PART MENU: 
 
 Click on ‘Parts’ Tab. 
 

 
 
GENERAL RULES FOR ALL PART MENU FUNCTIONS: 
 
You may only access orders for your own dealer number. 
 
If you have accessed an order number in one Parts menu function, and you transfer to another function, an automatic 
inquiry will be done on that order number in the new function. 
 
When you are in a part menu function, transfer to another part menu function one of two ways: 

1.  Return to ‘Dealer Menu’ and select new function (Click on ‘Exit’ and choose ‘Application Menu’). 
2.  Click on ‘GO TO’ and select a new function. 

 
Return to ‘Dealer Menu’ by clicking on ‘Exit’ and choose ‘Application Menu’. 
 
Exit WIN NET: 

1.  Click on ‘Exit’ and choose ‘Logoff System’. 
2.  Close ‘Dealer Network Continue’ screen. 

 
TO CHANGE DEALER NUMBER: 

1.  Click on ‘Functions’ from ‘Dealer Menu’ and choose ‘New Dealer Password’. 
2.  Type new dealer number and password and then click on ‘OK’. 
 

TO FIND OUT CURRENT WIN NET VERSION: 
1.  Click on ‘Exit’ and choose ‘About Win Net’ and then click on ‘OK’. 
 

TO USE WIN NET+: 
1.  Click on ‘Exit’ and choose ‘Win Net+’.  
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TO ACCESS THE DEALER ORDER LIST:   

Click on ‘Parts Order Information’ and ‘Order List’ on Parts Menu Screen. 
 

 
 

 
A screen like the above will be shown. The following information is displayed for each order: 

 
Field:  #1 = Dealer's Purchase Order Number 
  #2 = Winnebago Order Number 
  #3 = Date the Order was Entered 
  #4 = Part Sales Order Type 
  #5 = Location of Shipping Terminal 
  #6 = Shipment/Cycle Number 
  #7 = Date the Cycle Shipped from Part Sales 
  #8 = Method of Shipment or 
  Freight Carrier Pro Number 
  NOTE:  Each cycle may have more than one package.  The pro number shown will  
  be for Package #1 only - contact Part Sales for the additional pro numbers. 
  #9 = Status of the Complete Order and the Freight Carrier Used for Each Cycle 

 
TO SHOW OPEN ORDERS AND RECENTLY COMPLETED ORDERS: 
 *Default View 
 
TO SHOW ORDERS STARTING WITH A CERTAIN ORDER NUMBER: 
 Click on ‘Functions’ and choose ‘Go To Order’, you will then be prompted to enter the New Starting Order 
Number. 
 
TO SHOW ALL ORDERS IN THE PAST TWELVE MONTHS: 
 Click on ‘Functions’ and choose ‘Display 12 Months’. 
 
TO SHOW CURRENT ORDERS AGAIN: 
 Click on ‘Functions’ and choose ‘Display Current’. 
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TO TRANSFER TO OTHER FUNCTIONS: 
 Double Click on the order number you want to view. A “Menu Options” screen will appear. Select a function 
from the options shown below. 
 

 
 

You may also click on ‘Go To’ and choose from the functions displayed. 
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TO ACCESS THE ORDER DETAIL SCREEN: 
Click on ‘Parts Order Information’ and ‘Order Detail’ on the Parts Menu Screen.  
 
You will be prompted to enter the order number and shipment number (Shipment is not required.) 
 

 
 
A screen like below will be shown. 
 

  
 

The first page will show the following information: 
 
Field:  #1 = Release Date 
  #2 = Order type (stock, daily, special handling, trip, recall) 
  #3 = Status of Complete Order 
  #4 = Customer’s drop ship phone number (Drop shipments only) 
  #5 = Ship to Address (may be different if a drop ship type order) 
  #6 = Comments Placed by Part Sales (if applicable) 
  #7 = Shipment Method 
  #8 = Number of Total Line Items 
  #9 = Number of Cycles/Shipments 
 #10 = Name of Person Who Placed the Order 
 #11 = Cycle Information 
 #12 = Comments  
 

 
 

Use the arrow buttons to page forward, page back, or go to the first page: 
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The next page(s) will show the following information: 
 

 
 

Field:  #1 = Quantity Ordered 
  #2 = Quantity Backordered (if applicable) 
  #3 = Line Item Price 
  #4 = Pack Date (if part is in stock) 
  #5 = Promise Date (if part is on backorder, this date is when Part Sales expects to receive  
  the item.) 
  #6 = Cycle number on which this item is contained. 
  #7 - #9 = Quantity at status of this line item (allocated-picked-packed-shipped-billed) 
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TO VIEW INFORMATION ON A SPECIFIC CYCLE OF AN ORDER: 
 Click on the ‘Functions’ and choose ‘New Order Detail’. You will be prompted to enter a new order number and 
shipment/cycle number.  
 
The first page will show order information for this cycle only: 
 

 
 

Field:   #1 = Release Date 
   #2 = Order Type  
   #3 = Status of this Cycle 
   #4 = Customer’s drop ship phone number (drop shipments only) 
   #5 = Ship to Address (may be different if a drop ship type order) 
   #6 = Comments Placed by Part Sales (if applicable) 
   #7 = Total Parts Dollars for the Shipment 
   #8 = Special Handling/Minimum Order Charge 
   #9 = Freight Carrier Name 
 #10 = Freight Carrier Charge Debited to the Dealer’s Account  
 #11 = Freight Paid By 
 #12 = Shipper Pro Number 
 #13 = Number of Packages in the Shipment 
 #14 = Total Shipment Weight 
 

 
 

Use the arrow buttons to page forward, page back, or go to the first page: 
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The next page(s) will show the following: 
  

Field:  #1 = Quantity Ordered 
  #2 = Quantity Backordered (if applicable) 
  #3 = Line Item Price 
  #4 = Quantity of this item shipping on this cycle 
  #5 = Date this line item was packed for this cycle 
  #6 = Promise Date (if part is on backorder, this date is when Part Sales expects to receive  
  the item. 
 

TRANSFER TO ANOTHER PART MENU FUNCTION: 
 Click on ‘Go To’ and select a function from the list shown. 
 
TRANSFER BACK TO PART MENU: 
 Click on ‘Exit’ and ‘Application Menu’. 
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TO ACCESS THE ADD AND MAINTAIN ORDER SCREEN:   

 
Click on ‘Parts Order Information’ and ‘Add/Maintain Order’ on Parts Menu Screen. 
 
Click on ‘Stock, Daily, Spec. Handling Orders’. 
 
TO PLACE A STOCK ORDER: 
 

 
  
Click ‘Functions’ and ‘New Order’. 
 
An empty screen like above will be shown. 
 
Fill in the following fields: 
 
1. Customer PO: - Your purchase order number (up to ten digits). 
2. Your Name: - Enter your name (up to 11 characters) 
3. Pick Date: - When the cursor is in ‘Pick Date’ field, you will see a box appear to the right. All stock orders will 

automatically have “000000” added in the pick date. 
 

 
 
4. Ship Via: - Enter the two-digit freight carrier number or select from the box displayed.  
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5. Order Type - Select order type. 
 
  1 - Stock Order - Your dealership is allowed one stock order per  
  week. Winnebago’s computer system will automatically release this order  
  for you.   
 
If the order is to be shipped directly to your dealership, you can now submit the order (Click ‘Functions’ and ‘Submit 
Order’). If any errors appear correct them and click on ‘Submit Order’. You will receive an order number when the 
information is correct. Continue placing your order by going to the instructions “Entering Parts for Stock, Daily, 
Special Handling Orders:” 
 
6. Ship To - If you want to drop ship the order to a different location: 
 
   Enter the customer's name. 
 
   Enter the customer's street address.  
   Part Sales cannot ship to Post Office boxes. 
 
   Enter the customer's city.  

 
   Enter the customer's state abbreviation (two characters).   
 
   Enter the customer's zip code up to ten characters (Example:  50436-4001  
   {-4001 is optional}). 
   (May not drop ship to Canada.) 
 
   Enter the customer’s phone number for the freight carrier’s use. If  
   the customer’s number is not entered, press ‘Tab’ 3 times to move to  
   the next field. If the customer’s phone number is not entered, the 
   dealership’s phone number will be used. 
 
   If the drop ship address is residential, type "R."  If the drop ship to  
   address is commercial or a business, type "C." If the address is residential,  
   an additional fee may be added by the freight carrier. 
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TO PLACE A DAILY ORDER: 
 

 
  
Click ‘Functions’ and ‘New Order’. 
 
An empty screen like above will be shown. 
 
Fill in the following fields: 
 
 1. Customer PO: - Your purchase order number (up to ten digits). 
 2. Your Name: - Enter your name (up to 11 characters) 
 3. Pick Date: - When the cursor is in ‘Pick Date’ field, you will see a box appear to the right. For a daily order, type 

or select one of the following. 
 

 
 
 4. Ship Via: - Enter the two-digit freight carrier number or select from the box displayed. 
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5. Order Type - Select order type. 
 
  2 - Daily Order - You can place as many daily orders per day as  
  needed.  A $10 minimum order is needed or a $5 charge will be  
  added to your order.  
 
If the order is to be shipped directly to your dealership, you can now submit the order (Click ‘Functions’ and ‘Submit 
Order’). If any errors appear correct them and click on ‘Submit Order’. You will receive an order number when the 
information is correct. Continue placing your order by going to the instructions, “Entering Parts for Stock, Daily, 
Special Handling Orders”. 
 
6. Ship To - If you want to drop ship the order to a different location: 
 
   Enter the customer's name. 
 
   Enter the customer's street address.  
   Part Sales cannot ship to Post Office boxes. 
 
   Enter the customer's city.  

 
   Enter the customer's state abbreviation (two characters).   
 
   Enter the customer's zip code up to ten characters (Example:  50436-4001  
   {-4001 is optional}). 
   (May not drop ship to Canada.) 
 
   Enter the customer’s phone number for the freight carrier’s use. If  
   the customer’s number is not entered, press ‘Tab’ 3 times to move to  
   the next field. If the customer’s phone number is not entered, the 
   dealership’s phone number will be used. 
 
   If the drop ship address is residential, type "R."  If the drop ship to  
   address is commercial or a business, type "C." If the address is residential,  
   an additional fee may be added by the freight carrier. 
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TO PLACE A SPECIAL HANDLING ORDER: 
 

 
  
Click ‘Functions’ and ‘New Order’. 
 
An empty screen like above will be shown. 
 
Fill in the following fields: 
 
 1. Customer PO: - Your purchase order number (up to ten digits). 
 2. Serial or Name: - Enter your name (up to 11 characters). 
 3. Pick Date: - When the cursor is in ‘Pick Date’ field, you will see a box appear to the right. All special handling 

orders will automatically have ‘000000’ added to the pick date. 
 
 

 
 
 4. Ship Via: - Enter the two-digit freight carrier number or select from the box displayed.  
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5. Order Type - Select order type. 
 
  3 - Special Handling Order - You can place a special handling order for up to  
  7 part line items and all parts must be in Winnebago Part Sales inventory.  
 
If the order is to be shipped directly to your dealership, you can now submit the order (Click ‘Functions’ and ‘Submit 
Order’). If any errors appear correct them and click on ‘Submit Order’. You will receive an order number when the 
information is correct. Continue placing your order by going to the instructions, “Entering Parts for Stock, Daily, 
Special Handling Orders”. 
 
6. Ship To - If you want to drop ship the order to a different location: 
 
   Enter the customer's name. 
 
   Enter the customer's street address.  
   Part Sales cannot ship to Post Office boxes. 
 
   Enter the customer's city up to 23 characters.  

 
   Enter the customer's state abbreviation (two characters).   
 
   Enter the customer's zip code up to ten characters (Example:  50436-4001  
   {-4001 is optional}). 
   (May not drop ship to Canada.) 
 
   Enter the customer’s phone number for the freight carrier’s use. If  
   the customer’s number is not entered, press ‘Tab’ 3 times to move to  
   the next field. If the customer’s phone number is not entered, the 
   dealership’s phone number will be used. 
 
   If the drop ship address is residential, type "R."  If the drop ship to  
   address is commercial or a business, type "C." If the address is residential,  
   an additional fee may be added by the freight carrier. 
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ENTERING PARTS FOR STOCK, DAILY, SPECIAL HANDLING ORDERS: 
7. Click on the first open part number field 
8. Type in all part numbers and part quantities on your order. When finished, click ‘Functions’ and ‘Submit Order’. 
 
If more than 12 line items are needed, click the forward arrow button to take you to a new page to enter more parts. 
 
TO CORRECT PART ERRORS: 
If a line item has an error code in the part description field as listed below, follow the procedure listed under the error 
code description: 
 
Error Code: ‘REVIEW PART PRICE/AVAIL@F5” = In the ‘Option’ field (#9) click the down arrow on the line 
where the error occurred, and select ‘Delete’, then resubmit the order (click ‘Functions’ and ‘Submit Order’). This 
will remove the error line item from the order. 
 
You can now press the ‘F5’ key on the keyboard or select ‘Part Pricing/Availability’ under the ‘Go To’ menu. This 
will transfer you to the ‘Part Price/Availability’ screen. The error coded part number will appear on this screen 
describing why the part must be reviewed. 
 

• Some parts may need to have a motor home serial number, model number or built date added to the ‘Order  
Comments’ screen. 

 

• Some parts may not be available and replacement part numbers will be recommended.  
 

If a part requires specific information to be given, input this information on the ‘Order Comments’ screen. Select ‘Go 
To’ and ‘Add Comments’. Type the requested information and click ‘Functions’ and ‘Submit Comments’.  
 
To return to the order click ‘Functions’ and ‘Add/Maintain Order’. Select the open line and type the needed part 
number and quantity, then resubmit the order (click ‘Functions’ and ‘Submit Order’). The error code: “Review Part 
Price/Avail @F5’ will appear again. In the ‘Option’ field (#9) click the down arrow and select ‘DR’, for dealer 
responsibility to override the error code. After selecting ‘DR’, you will need to resubmit the order (click ‘Functions’ 
and ‘Submit Order’). 
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Error Code: “PART CANNOT BE ORDERED” – The part is not available from Part Sales or you must contact 
Part Sales to order the part. In the ‘Option’ field (#9) select the down arrow and choose ‘Delete’, then click 
‘Functions’ and ‘Submit Order’. This will delete the line information and allow the rest of the order to be accepted. 
Prior to contacting Part Sales, review the comments in the ‘Part Price/Availability’ screen. The needed part may be 
replaced by another part or parts. The comments section may request information you need to obtain from the 
customer prior to ordering the part, etc. 
 
Error Code: “RETYPE CORRECT DATA” – Indicates an entry field has been improperly completed. Correct the 
line item in error and re-submit order. (Click ‘Functions’ and ‘Submit Order’). 
 

TO ADD COMMENTS TO AN ORDER: 
 
If you have comments which you would like to add to this order or the ‘DR’ (Dealer Responsibility) override function 
was performed and the “Price Screen” requested specific information be supplied, click ‘Go To’ and ‘Add 
Comments’. The comment screen will now be displayed. Comments must be added prior to releasing the order. 
 
TO RELEASE AN ORDER: 
After all line items are added and all changes and corrections are made, release the order by clicking ‘Function’ and 
‘Release Order’. 
 
Daily, and Special Handling orders will not start to process until you release the order. 
 
The computer system will automatically release your stock order. 
 
TO SHOW AN EXISTING ORDER: 
Double click on the ‘Order’, field and type the order number in the “Enter Order Number” box & click ‘OK’. 
 
TO ADD/MAINTAIN AN EXISTING ORDER: 
Double click on the ‘Order’ field and type the order number in the “Enter Order Number” box & click ‘OK’. 
 
You can only add or maintain orders that are ‘Order Status: ENTERED’. If the order is in the released, picking, 
picked, or packed status, contact Winnebago Part Sales for assistance. 
 
Make any changes or additions to the order and click ‘Functions’ and ‘Submit Order’ to update the order. 
 
TRANSFER TO ANOTHER PART MENU FUNCTION: 
Click ‘Go To’ and select a function from the list shown. 
 
TRANSFER BACK TO PART MENU: 
Click ‘Exit’ and ‘Application Menu’. 
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TO ACCESS THE ADD AND MAINTAIN FAST TRACK & RECALL ORDER 
SCREEN: 
 
Click on ‘Parts Order Information’ and ‘Add Maintain Order’ on Parts Menu Screen. 
 
TO PLACE A FAST TRACK ORDER: 
 
Click on ‘Fast Track & Recall Orders’. 
 

 
  
Click ‘Functions’ and ‘New Order’. 
 
An empty screen like above will be shown. 
 
Fill in the following fields: 
 
1. Customer PO: - Your purchase order number (up to ten digits). 
2. Your Name: - Enter your name. 
3. Pick Date: - When the cursor is in ‘Pick Date’ field, you will see a box appear to the right. All Fast Track Orders 

will automatically have ‘555555’ in the pick date. 
 

 
 
4. Ship Via: - Enter the two-digit freight carrier number or select from the box displayed.  
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5. Order Type - Select order type. 
 

F – Fast Track Standard Order – Use this order type for parts required for standard, non-emergency warranty 
repairs. Each line item part requires a Winnebago motor home serial number and vehicle mileage. This order type 
can have multiple serial numbers on an order. The freight method will be selected by the dealership. The order 
will ship within 24 hours of completion and Winnebago pays the freight. 
 
N – Fast Track Next Day Order – Use this order type for parts required for emergency warranty repairs. Each 
line item part requires a Winnebago motor home serial number and vehicle mileage. This order type can have 
multiple serial numbers on an order. The order is limited to seven line items. The freight method will be selected 
by the dealership. The order will ship immediately upon completion and Winnebago pays the freight. 

 
If the order is to be shipped directly to your dealership, you can now submit the order (Click ‘Functions’ and ‘Submit 
Order’). If any errors appear correct them and click on ‘Submit Order’. You will receive an order number when the 
information is correct. Continue placing your order by going to the instructions, ‘Entering Parts for Fast Track & 
Recall Orders’. 
    
6. Ship To - If you want to drop ship the order to a different location: 
 
   Enter the customer's name. 
 
   Enter the customer's street address.  
   Part Sales cannot ship to Post Office boxes. 
 
   Enter the customer's city.  

 
   Enter the customer's state abbreviation (two characters).   
 
   Enter the customer's zip code up to ten characters (Example:  50436-4001  
   {-4001 is optional}). 
   (May not drop ship to Canada.) 
 
   Enter the customer’s phone number for the freight carrier’s use. If  
   the customer’s number is not entered, press ‘Tab’ 3 times to move to  
   the next field. If the customer’s phone number is not entered, the 
   dealership’s phone number will be used. 
 
   If the drop ship address is residential, type "R."  If the drop ship to  
   address is commercial or a business, type "C." If the address is residential,  
   an additional fee may be added by the freight carrier. 
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TO PLACE A RECALL ORDER: 
 

 
  
Click ‘Functions’ and ‘New Order’. 
 
An empty screen like above will be shown. 
 
Fill in the following fields: 
 
1. Customer PO: - Your purchase order number (up to ten digits). 
2. Your Name: - Enter the recall dealer number as provided in the dealer recall instructions. 
3. Pick Date: - When the cursor is in ‘Pick Date’ field, you will see a box appear to the right. All Recall Orders will 

automatically have ‘555555’ in the pick date. 
 

 
 
4. Ship Via: - Enter the two-digit freight carrier number or select from the box displayed.  
 

 
 
5. Order Type - Select order type. 
 
  R - Recall Order – Use to order parts for a vehicle that is identified as needing 
  the specific recall repair performed. 
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6. Ship To – Recall orders cannot be drop shipped. The order will automatically ship to your dealership. 
 

 
 

ENTERING PARTS FOR FAST TRACK & RECALL ORDERS: 
Click on the first open ‘Serial/Part’ field. 
 
7. Enter the eight-digit serial number of the vehicle. 
8. Enter the mileage of the vehicle. (optional for recall order type). 
9. Enter the part number. (optional for recall order type). 
10. Enter part quantity. (optional for recall order type). 
 
When finished, click the ‘Functions’ and ‘Submit Order’. 
 
If more than 7 line items are needed, click the forward arrow button to take you to a new page to enter more parts. 
 
TO CORRECT PART ERRORS: 
If a line item has an error code in the part description field as listed below, follow the procedure listed under the error 
code description: 
 
Error Code: “REVIEW PART PRICE/AVAIL@F5” = In the ‘Option’ field (#11) click the down arrow on the 
line where the error occurred, and select ‘Delete’, then re-submit the order (click ‘Functions’ and ‘Submit Order’). 
This will remove the error line item from the order. 
 
You can now press the ‘F5’ key on the keyboard or select ‘Part Pricing/Availability’ under the ‘Go To’ menu. This 
will transfer you to the ‘Part Price/Availability’ screen. The error coded part number will appear on this screen 
describing why the part must be reviewed. 
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• Some parts may need to have a motor home serial number, model number or built date added to the ‘Order 

Comments’ screen. 
 
• Some parts may not be available and replacement part numbers will be recommended. 
 
If a part requires specific information to be given, input this information on the ‘Order Comments’ screen. Select ‘Go 
To’ and ‘Add Comments’. Type the requested information and click ‘Functions’ and ‘Submit Comments’. 
 
To return to the order click ‘Functions’ and ‘Add/Maintain Order’. Select the open line and type the needed part 
number and quantity, then re-submit the order (click ‘Functions’ and ‘Submit Order’). The error code: ‘Review Part 
Price/Avail@F5’ will appear again. In the ‘Option’ field (#11) click the down arrow and select ‘DR’, for dealer 
responsibility to override the error code. After selecting ‘DR’, you will need to resubmit the order (click ‘Functions’ 
and ‘Submit Order’). 
 
Error Code: “PART CANNOT BE ORDERED” - The part is not available from Part Sales or you must contact 
Part Sales to order the part. In the ‘Option’ field (#11) select the down arrow and choose ‘Delete’, then click 
‘Functions’ and ‘Submit Order’. This will delete the line information and allow the rest of the order to be accepted. 
Prior to contacting Part Sales, review the comments in the ‘Part Price/Availability’ screen. The needed part may be 
replaced by another part or parts. The comments section may request information you need to obtain from the 
customer prior to ordering the part, etc. 
 
Error Code: “RETYPE CORRECT DATA” - Indicates an entry field has been improperly completed. Correct the 
line item in error and re-submit order. (Click ‘Functions’ and ‘Submit Order’). 
 

TO ADD COMMENTS TO AN ORDER: 
 

If you have comments which you would like to add to this order or the "DR" (Dealer Responsibility) override function 
was performed and the "Price Screen" requested specific information be supplied, click ‘Go To’ and ‘Add 
Comments’. The comment screen will now be displayed. Comments must be added prior to releasing the order. 
 

TO RELEASE AN ORDER: 
After all line items are added and all changes and corrections are made, release the order by clicking ‘Function’ and 
‘Release Order’. 
 
Fast Track and Recall orders will not start to process until you release the order. 
 
The computer system will automatically release your stock order. 
 
TO SHOW AN EXISTING ORDER: 
Double click on the ‘Order’. Type the order number in the “Enter Order Number” box & click ‘OK’. 
 
TO ADD/MAINTAIN AN EXISTING ORDER: 
Double click on the ‘Order’, field and type the order number in the “Enter Order Number” box & click ‘OK’. 
 
You can only add or maintain orders that are ‘Order Status: ENTERED’. If the order is in the released, picking, 
picked, or packed status, contact Winnebago Part Sales for assistance.  
 
Make any changes or additions to the order and click ‘Functions’ and ‘Submit Order’ to update the order. 
 
TRANSFER TO ANOTHER PART MENU FUNCTION: 
Click ‘Go To’ and select a function from the list shown. 
 
TRANSFER BACK TO PART MENU: 
Click ‘Exit’ and ‘Application Menu’. 
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TO ACCESS THE ORDER COMMENTS SCREEN: 
 
Click on ‘Parts Order Information’ and ‘Add Comments’ on Parts Menu Screen. 
 
A screen like below will be shown. 
 

 
 
TO ADD COMMENTS TO AN ORDER:  
You can only add comments to orders that are ‘Order Status: ENTERED’. 
 
Click to the first open line in the ‘User Comments’ (#2) section and begin entering your comments, up to 75 total 
characters per line. When finished entering comments, click ‘Functions’ and ‘Submit Comments’. 
 
The ‘Special Notation’ field is for Part Sales use only. 
 
TO SHOW THE COMMENTS FOR AN ORDER: 
If you are in a specific order and transferred to this screen, the order number will be the same. If you wish to view or 
add to another order’s comments, double-click on the ‘Order Number’ field (#1). Type the desired order number in 
the “Enter Order Number” box and click OK.  
 
TO CHANGE COMMENTS ON AN ORDER: 
Make any changes and click ‘Functions’ and ‘Submit Comments’. 
 
TRANSFER TO ANOTHER PART MENU FUNCTION: 
Click on ‘Go To’ and select desired function. 
 
TRANSFER BACK TO PART MENU: 
Click ‘Exit’ and Application Menu. 
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TO ACCESS THE DEALER PARTS PRICE/AVAILABILITY SCREEN:   
 
Click on ‘Part Number/Pricing Information’ and ‘Parts Price/Availability’ on Parts Dealer Menu.   
 
A screen like below will be shown. 
 

 
 
The following information is displayed: 
 
 Field:   #1 = "UOM" - Unit of Measure   
 
 #2 = "MIN ORD" - Minimum Order Quantity 
  Indicates minimum amount dealer must order. 
 
  #3 = "WHOLESALE PRICE"  
  Amount the dealership will be charged for this part. 
 
  #4 = "QTY BREAK" - Quantity Break  
  Some parts will receive special pricing if purchased in a larger  
  quantity.  This field indicates the quantity needed to be ordered to  
  receive the special pricing. 
 
  #5 = "SERVICE PART"  
  Indicates whether the part number is:   
    Y = part is available through Part Sales.   
    N = part is not available through Part Sales. 

 
  #6 = "QTY PRICE" - Quantity Price  
  This works in conjunction with #4, if a specific quantity of a  
  designated part is ordered, this special pricing will be charged to the  
  dealer's account. 
 
   #7 = "P/S ON HAND" 
          Indicates parts available to the dealership in Part Sales inventory. 
 

  #8 = "SERV DESC" - Service Description 
   Field gives more accurate description of the part. 
 

  #9 = "COMMENT 1 & 2" 
   This field gives specific information about this part. 
 

   Example: 
   Comment 1:  NEW STYLE (THICKER) - MAY NEED 
   Comment 2:  TO ORDER BOLT #OMC51K04030 TO MOUNT. 
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If the part you looked up has been superseded by another part, both will show: 
 

 
 
TO SHOW PRICES AND ON HAND INVENTORY FOR A PART: 
Double click the ‘Part Number’ field, enter the 11-digit part number in the box as shown. 
 

 
 

TRANSFER TO ANOTHER PART MENU FUNCTION: 
Click ‘Go To’ and select from list shown. 
 
TRANSFER BACK TO PART MENU: 
Click ‘Exit’ and Application Menu. 
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TO ACCESS THE PART NUMBER/DESCRIPTION SEARCH SCREEN: 
 
Click on ‘Part Number/Pricing Information’ and ‘Part Number/Desc. Search’ on Parts Dealer Menu. 
 
A screen like below will be shown. 
 

 
 

You may search for a part by part number or part description. 
 
TO SEARCH FOR A PART BY PART NUMBER: 
Click on ‘Part Number’ in the ‘Search Criteria’ box. In the field under ‘(3 Criteria Maximum)’, type in a numeric 
search, then click on ‘Find’. An example is displayed below. The numeric search was ‘034552’. 
 

 
 

Click on the ‘Close’ button and a screen like below will be displayed. 
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Use the ‘First’, ‘Previous’, ‘Next’, ‘Last’ buttons to navigate the parts listed and to view the details on a part number. 
Click on ‘Search’ to perform a new search. 
 
TO SEARCH FOR A PART BY DESCRIPTION: 
Click on ‘Description’ in the ‘Search Criteria’ box. In the field under ‘(3 Criteria Maximum)’ type in a part 
description, then click on ‘Find’. 
 
As an example, type ‘Control’ and click on ‘and’. Then type ‘Module’ and click on ‘Find’. A screen like below will 
be shown. 
 

 
 

Click on the ‘Close’ button and a screen like the below will be displayed. 
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Use the ‘First’, ‘Previous’, ‘Next’, ‘Last’ buttons to navigate the parts listed and to view the details on a part number. 
Click on ‘Search’ to perform a new search. 
 
TRANSFER BACK TO PART MENU: 
Click ‘Exit’ and ‘Application Menu’. 
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TO ACCESS MULTIPLE PARTS PRICING INQUIRY SCREEN:  
      
Click on ‘Part Number/Pricing Information’ and ‘Multiple Parts Pricing Inq.’ on Parts Menu Screen. 
 
A screen like below will be shown. 
 

 
 
 

Fill in the following information: 
 
  #1 = Part Number Type the 11-digit number. 
 
  #2 = QTY  Enter the quantity of parts, up to 5 digits. 
 
     Continue entering parts numbers and quantities up to 19 line items/part  

numbers. 
 
 

When you are finished, click ‘Functions’ and ‘Submit Parts’. 
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If there are errors, the part number will be highlighted, and the error type will be indicated in the ‘Part Message’ filed. 
Correct the error and click ‘Functions’ and ‘Submit Parts. If there are other errors, the cursor will move to that line 
item. Follow the same procedure as necessary. 
 
The grand total will be displayed in the lower right hand corner. 
 
TO START A NEW LIST: 
Click ‘Functions’ and ‘Start New List’. 
 
TO DELETE A PART FROM THE LIST: 
Right click on the first section of the part number. You will receive a message that you are about to delete this part. 
Click ‘OK’ or ‘cancel’. After you have deleted any parts, click ‘Functions’ and ‘Submit Parts’. 
 
TRANSFER TO ANOTHER PART MENU FUNCTION: 
Click ‘Go To’ and select screen from list shown. 
 
TRANSFER BACK TO PART MENU: 
Click ‘Exit’ and Application Menu. 
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TO ACCESS SERVICE PARTS LIST:  
      
Click on ‘Part Number/Pricing Information’ and ‘Service Parts List’ on Parts Menu Screen. 
 
A screen like below will be shown. 
 

 
 
Select the model year, type the last five digits of the unit serial number and click on search. 
 
 
A parts listing for the motor home will be displayed as shown below: 
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The “FIND” command can be used to locate a specific part by description. Use the ‘Find’ command by pressing the 
keyboard ‘Control’ and ‘F’ keys. Type in the word you wish to search for and click on ‘Find Next’. 
 
TRANSFER BACK TO DEALER MENU:  
Close window. 
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TO ACCESS PARTS CATALOG:  
 
Click on ‘Part Number/Pricing Information’ and ‘Parts Catalog’ on the Parts Menu Screen. 
 
A screen like below will be shown. 
 

 
 

For help in using the website, click the help button under the “year” buttons on the left side of the page. 
 
TRANSFER BACK TO DEALER MENU:  
Close window. 
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TO ACCESS THE CREDIT APPLICATION LIST SCREEN: 
 
Click on ‘Credit Appl./Inventory Exchange’ and ‘Credit Appl. List’ on Parts Menu Screen. 
 
A screen like below will be shown. 
 

 
 
This function lists parts return applications. If the return status displays denied ("DENY") or credited ("CREDT"), the 
return process has been completed. Completed return applications will be retained on this screen for 15 days after the 
completion date occurred. 
 
All return applications (completed or open) up to a year old can be viewed in ‘Maintain Credit’ Function. 
 
The  information about each application will be displayed as follows: 
 
   

Field: #1 - DATE ADDED = Displays the date the application was entered into 
Part Sales return system. 

   
 #2 - Order Number  = Order number the return application was filed 

against. 
 

 #3 - SHIP = Shipment or cycle the return part was shipped on. 
 

 #4 - ITEM = Line item of the part on the order or abbreviations 
of special charges also being applied for such as: 
"FTD" =freight charges paid by the dealer, for 
parts shipped from Winnebago 
"FTW" = freight charges paid by the dealer to 
ship parts back to Winnebago. 
"SPC" = special handling reimbursement. 
"MIN" =  minimum order charge reimbursement. 
 

 #5 - Part Number = Part number to be returned for credit.  
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 #6 - Description = Description of the part to be returned, or "special" 

charges to be  credited. 
 

 #7 - QTY = Quantity of the part to be returned.  This number 
cannot exceed the quantity ordered on the specific 
cycle. 
 

 #8 - ITEM VALUE = Total dollar value of line item being returned.  If 
more than one line item is being returned per 
order, an "ORDER TOTAL" will appear under the 
entries for that order number. 
 

 #9 - TYPE = Type of return: 
PSE = Parts Shipped in Error 
POE = Parts Ordered in Error 
PDS = Parts Damaged in Shipment 
PSS = Parts Shorted in Shipment 
NDP = New Defective Part 

 

For further explanation of the return codes, see the Parts and Service Policy & Procedure Manual - Section Four. 
 

 #10 - % = Percent of Credit 
For "PENDING" authorizations, this is only an 
estimated percentage. 

 #11 - Return Status = Status of the Return: 
"PEND" = application being reviewed by  
Winnebago. 
"APPRV"  = application has been approved. 
"FAXED"  = the approved return application has 
been faxed to your dealership. 
"RETRN" = verifies Winnebago has received the  
return parts and credit is pending. 
"CREDT"  = credit has been issued to your 
account. 
"DENY"  = application has been denied. 
 

 #12 - Status Date = Date of return status. 
 
TO SHOW CREDIT APPLICATIONS STARTING WITH A CERTAIN NUMBER: 
If you are reviewing the credit application list and you know the specific order number needed, click ‘Functions’ and 
‘Go To Order’, you will then be prompted for Order, Shipment, and Item. Order is the only required field. 
 
TRANSFER TO ADD/MAINTAIN CREDIT APPLICATION ON A SPECIFIC ORDER: 
Double-click on the order line you want to maintain. 
 
TRANSFER TO ANOTHER PART MENU FUNCTION: 
Click ‘Go To’ and select from list shown. 
 
TRANSFER BACK TO PART MENU: 
Click ‘Exit’ and Application Menu. 
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TO ACCESS THE ADD AND MAINTAIN CREDIT APPLICATION 
MAINTENANCE SCREEN:   
 
Click on ‘Credit Appl./Inventory Exchange’ and ‘Maintain Credit’ on Parts Menu Screen. 
 
A screen like below will be shown. 
 

 
 
TO ADD A CREDIT APPLICATION: 
Enter the following information: 
#1 through #5 are required - #6 through #9 are optional. 
 
 #1  ORDER: = 5-digit Winnebago Part Sales order number from  
    which the part was ordered. 
 
 #2 SHIPMENT: = 2-digit order cycle or shipment number  
    on which the part was shipped. 
 
 #3 ITEM: = 3-digit line item number from the order or the  
    abbreviation of the "SPECIAL CHARGE" code  
    being applied for such as:  
 
    "FTD" = freight charges paid by the dealer for  
     parts shipped from Winnebago.  
    "FTW" = freight charges paid by dealer to ship part  
     back to Winnebago.  
    "SPC" = special handling charge  
     reimbursement  
    "MIN" = minimum order charge added to order. 
 
 #4  YOUR NAME:  =  Your name - not the dealership's name.  This is a   
    required field. 
 
 #5  QTY: =  Quantity of the requested part to be returned. 
    The quantity must not exceed the shipped  
    quantity for a specific cycle.  For "SPECIAL  
    CHARGES," the quantity should be one. 
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 #6  RETURN CODE: =  Type of return (3-character)  
    PSE = Parts Shipped in Error 
    POE = Parts Ordered in Error  
    PDS = Parts Damaged in Shipment  
    PSS = Parts Shorted in Shipment  
    NDP = New Defective Part 
 
For further explanation of the return codes, see the Parts and Service Policy & Procedure Manual - section four. 
 
 #7  RV SERIAL: =  Winnebago serial number.  Required for "PSE" returns.  
 
 #8 PRICE EACH:  =  Enter only when applying for "SPECIAL CHARGE"  
    reimbursement.  
 
 #9 RETURN REASONS:  =  Reason the part is being returned. (Optional) 
 
  Example: Return Reasons: 
    1996 WINNEBAGO FICHE CARD #6, FRAME  
    #C-10 SHOWS THIS AS A BUMPER END CAP,  
    RECEIVED BACK WALL TRIM INSTEAD  
 
Click on ‘Functions’ and ‘Add New’. 
 
The message "CREDIT APPLICATION ADDED" in the lower left corner of the screen will indicate a successful add. 
 
POE will be automatically approved at 80%, and the return packing list(s) will be faxed to you overnight.  Other types 
of returns may be approved at up to 100%, subject to the credit approval review process. 
 
After you have added a credit application you may see messages such as these in the CREDIT comments: 
 

"THIS IS OVER THE 90 DAY LIMIT TO APPLY FOR RETURN" 
"MUST REPORT PSS ITEMS WITHIN 10 DAYS" 
"FILE PDS ITEMS WITH FREIGHT COMPANY FIRST" 
"FAX VERIFICATION TO THE PARTS DEPARTMENT" 
"DEALER IS RESPONSIBLE FOR RETURN FREIGHT" 
 

These are just reminder messages, not errors that need to be corrected. You may decide to delete the credit 
application after receiving one of these messages. 

 
TO FIX ERRORS: 
1. Correct each field in error and click ‘Functions’ and the function that is checkmarked, this will submit changes. 

Do this until the message in the lower left corner reads ‘CREDIT APPLICATION CHANGED’, ‘CREDIT 
APPLICATION ADDED’, “…..CLONED’, or ‘…. DELETED’ to confirm that the requested update took place. 

2. The credit application on your screen will not do an update to the file until all errors are corrected. 
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TO "CLONE" AN EXISTING CREDIT APPLICATION   
To add a credit application by copying one that you have already entered: 
 
Set up the clone by displaying the existing credit application. 
 
Complete by changing the data on the screen.. 

Change the ‘ORDER’, ‘SHIPMENT’, or ‘ITM’ fields for the new credit application. 
 Enter the new quantity in the ‘QTY’ field. 
 All other fields may be changed or left as they are, following the rules for adding a credit  
application.,  
 

Click ‘Functions’ and ‘Clone’. 
 
The message "CREDIT APPLICATION CLONED" in the lower left corner of the screen will indicate a successful 
clone. 
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TO DISPLAY AN EXISTING CREDIT APPLICATION: 
Double-click ‘Order’ field , you will be prompted to enter an order number, shipment, and item number (order 
number required). 
 

 
 
TO PAGE FORWARD THROUGH YOUR EXISTING CREDIT APPLICATIONS: 
Click the Page forward arrow button. 
 
TO CHANGE AN EXISTING CREDIT APPLICATION: 
Change information applicable then click ‘Functions’ and ‘Change’. 
 
You can not change an approved credit application.  You can only change or delete a credit application that you 
entered and only on the same day you entered it.  Call Winnebago Part Sales if you need to a make a change or 
deletion at a later date. 
 
The Message ‘CREDIT APPLICATION CHANGED’ in the lower left corner of the screen will indicate a successful 
update. 
 
TO DELETE AN EXISTING CREDIT APPLICATION: 
The credit application must already be displayed on your screen from a previous function. 
 
Click ‘Function’ and ‘Delete’, the message ‘CREDIT APPLICATION DELETED’ in the lower left corner of the 
screen will indicate a successful deletion. 
 
TRANSFER TO ANOTHER PART MENU FUNCTION: 
Click ‘Go To’ and select screen from list shown. 
 
TRANSFER BACK TO PART MENU: 
Click ‘Exit’ and Application Menu. 
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TO ACCESS INVENTORY EXCHANGE CREDIT APPLICATION SCREEN:  
      
Click on ‘Credit Appl./Inventory Exchange’ and ‘Inventory Exchange’ on Parts Menu Screen. 
 
A screen like below will be shown. 
 

 
 

This will allow you to apply for under the terms of the Inventory Exchange Program or Terminated Dealer Program. 
 
Fill in the following information: 
 
 #1: = Your name   Type your name - not the dealership’s name. Required field. 
 
 #2 = Exchange Type Identifies the type of return being applied for. 
   (I) = Inventory exchange program 
   (T) = Terminated dealer 
 
 #5 = Part Number Type the 11-digit part number to be returned.  
 
 #6 = QTY Enter the quantity of parts to be returned, up to 5 digits.  
 
  Continue entering part numbers and quantities up to 17 line   
  items/part numbers. 
 
When you are finished, click ‘Functions’ and ‘Submit Parts’. 
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If there are errors, the part number will be highlighted, and the error type will be indicated in the ‘Part Message’ field. 
Correct the error and click ‘Functions’ and ‘Submit Parts’. If there are other errors, the cursor will move to that line 
item. Follow the same procedure as necessary.  
 
When all errors are corrected, a response of "CREDIT APPLICATION XXXXX ACCEPTED" will be displayed in 
the lower left hand corner of the screen. The application total to date will be displayed in the lower right hand corner. 
 
The invoice number will be displayed in field  #3, ‘Order Shipment’ and the ‘Application Number’ will be displayed 
in field #4. 
 
A message, ‘DO YOU PLAN TO ADD TO THIS APPLICATION IN THE FUTURE? (Yes OR No)’ will be 
displayed.  If you have more items to add to this application or if you will be adding more items in the future, respond 
with "Yes". If you are finished, and will not be adding more items to this return, respond with "No". 
 
If your response is "No", the application will release and reviewed by the Winnebago Part Sales. 
 
If your response was "Yes", the application will remain open, and the screen will change to a new page. Continue to 
add more part numbers. 
 
TO DELETE A PART FROM THE LIST: 
Right click on the first section of the part number. You will receive a message that you are about to delete this part. 
Click ‘OK’ or ‘cancel’. After you have deleted any parts, click ‘Functions’ and ‘Submit Parts’. 
 
TRANSFER TO ANOTHER PART MENU FUNCTION: 
Click ‘Go To’ and select screen from list shown. 
 
TRANSFER BACK TO PART MENU: 
Click ‘Exit’ and Application Menu. 
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SECTION E:  SALES WIN NET 
 
 
TO ACCESS THE DEALER RV SALES MENU: 
 

Click on ‘RV Sales’ Tab. 
 

 
 
GENERAL RULES FOR ALL RV SALES MENU FUNCTIONS: 
 
You may only access sales for your own dealer number. 
 
Return to ‘Dealer Menu’ by clicking on ‘Exit’ and choose ‘Application Menu’. 
 
Exit WIN NET: 

1. Click on ‘Exit’ and choose ‘Logoff System’. 
2. Close ‘Dealer Network Continue’ screen. 

 
TO CHANGE DEALER NUMBER: 

1. Click on ‘Functions’ from ‘Dealer Menu’ and choose ‘New Dealer Password’. 
2. Type new dealer number and password and then click on ‘OK’. 

 
TO FIND OUT CURRENT WIN NET VERSION: 

1. Click on ‘Exit’ and choose ‘About Win Net’ and then click on ‘OK’. 
 
TO USE WIN NET+: 

1. Click on ‘Exit’ and choose ‘Win Net+’.  
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TO DISPLAY A SINGLE SALES ORDER: 
 

Click on ‘Sales Order’ on Sales Menu Screen. 
 

 
 
If you accessed this screen from menu you will first be prompted to enter an order number and the type of view you 
would like (Dealer, or Retail.) 
 
This screen will show option numbers, option descriptions, and option prices. 
 
TO CHANGE THE TYPE OF VIEW OR CHANGE THE ORDER NUMBER: 

Double click on the ‘Order Number’ field. You then will have the option to change the order number and select  
the view you would like to see. 

 
TO TRANSFER TO SALES ORDER LIST: 

Click on ‘Go To’ and choose ‘Sales Order List’. 
 
TRANSFER BACK TO RV SALES MENU: 

Click on ‘Exit’ and choose ‘Application Menu’. 
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TO DISPLAY ALL SALES ORDERS: 
 

Click on ‘Sales Order List’ on Sales Menu Screen. 
 

 
 
A screen like the above will be displayed. 
 
TO PAGE THROUGH SALES ORDER LIST: 

Click on the arrow buttons to page forward. 
 
TO SELECT A ORDER FOR MORE DETAILED INQUIRY: 

Double click on the ‘Order’ line you want to select to transfer to the sales order description. You will then be 
prompted to select the type of detail view you would like (Dealer Order, or Retail Order).  

 
TRANSFER BACK TO RV SALES MENU: 

Click on ‘Exit’ and choose ‘Application Menu’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


