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CUSTOM CURRICULA

ARMY ORGANIZATION CUSTOM LEARNING PATHS

Organizations have the capability of creating custom learning paths that contain the courses required for
their employees. These custom paths are created by the Army e-Learning Program Office and are posted in
the SkillPort Catalog > Army Custom Curricula folder for easy access. If interested in creating a path for
your organization, send an email to usarmy.belvoir.usaasc.mbx.army-e-learning-program@mail.mil for
assistance

COLLEGE CREDITS

American Council on Education (ACE)

Several series/courses have been awarded a college credit recommendation. The complete list of approved
courses and the procedures for obtaining college credits can be found at AKO >> MyEducation >> Army e-
Learning Portal Page.

For a current list of qualifying content visit the Skillsoft web at
http://www.skillsoft.com/about/credit_programs/academic_credit_programs/ace.asp

SKILLSOFT: Skillsoft is the global leader in eLearning. We train more professionals than any other company
in the world. We are trusted by the world’s leading organizations, including over 50% of the Fortune 500. At
Skillsoft, we believe that knowledge is the fuel for innovation and innovation is the fuel for business growth.
Our 100,000+ courses, videos and books are accessed over 130 million times every month, in 160 countries
and 29 languages. With 100% cloud access, anytime, anywhere. Our key product areas are in Business
Skills, IT Skills, Digital Skills and Compliance.
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PRODUCTIVITY & COLLABORATION TOOLS

PRODUCTIVITY & COLLABORATION TOOLS |
PRODUCTIVITY &
COLLABORATION TOOLS
ADOBE

|

B Adobe Acrobat Pro X1
Adobe Acrobat Pro XI Fundamentals
...................................................................... Skillsoft Course

B Adobe Captivate 7
Adobe Captivate 7 Fundamentals
...................................................................... Skillsoft Course
Adobe Captivate 7 Editing Project Files
...................................................................... Skillsoft Course

B Adobe Dreamweaver CC 0
Adobe Dreamweaver CC - Essentials
...................................................................... Skillsoft Course

B Adobe Flash Professional CC
Adobe Flash Professional CC - Introduction and Basic
Tools
...................................................................... Skillsoft Course
Adobe Flash Professional CC - Working with
ActionScript
...................................................................... Skillsoft Course
Adobe Flash Professional CC - Additional Tools and
Features H
...................................................................... Skillsoft Course

B Adobe CC Overview New Features

Adobe CC Overview of New Features

...................................................................... Skillsoft Course
M Adobe ColdFusion 10

Adobe ColdFusion 10 Fundamentals

...................................................................... Skillsoft Course

B Adobe Captivate 8 Fundamentals

Adobe Captivate 8: Getting Started
...................................................................... Skillsoft Course

Adobe Captivate 8: Media and Interactivity
...................................................................... Skillsoft Course

Adobe Acrobat DC

Adobe Acrobat DC Fundamentals
...................................................................... Skillsoft Course
Working with Adobe Acrobat DC
...................................................................... Skillsoft Course

Adobe Dreamweaver CC

Adobe Dreamweaver CC 2015 Fundamentals
...................................................................... Skillsoft Course

Basic Coding with Adobe Dreamweaver CC 2015
...................................................................... Skillsoft Course
The Adobe Dreamweaver CC 2015 Interface
...................................................................... Skillsoft Course

Adobe Dreamweaver CC 2015 Browsers and HTML
...................................................................... Skillsoft Course

Adobe Dreamweaver CC 2015 Web Design
...................................................................... Skillsoft Course

Adobe Flash Professional CC

Adobe Flash Professional CC 2015 Fundamentals
...................................................................... Skillsoft Course

Drawing with Adobe Flash Professional CC 2015
...................................................................... Skillsoft Course

Adobe Flash Professional CC 2015 Tools
...................................................................... Skillsoft Course

Adobe Flash Professional CC 2015 Animations
...................................................................... Skillsoft Course

Adobe Flash Professional CC 2015 Programming
...................................................................... Skillsoft Course

Adobe lllustrator CC

Adobe Illustrator CC 2015 Introduction and New
Features

...................................................................... Skillsoft Course
Adobe Illustrator CC 2015 Fundamentals
...................................................................... Skillsoft Course
Drawing in Adobe lllustrator CC 2015
...................................................................... Skillsoft Course
Working with Text in Adobe Illustrator CC 2015
...................................................................... Skillsoft Course
Adobe Illustrator CC 2015 Tools
...................................................................... Skillsoft Course

Adobe lllustrator CC 2015 Working with the Pen Tools
and Objects
...................................................................... Skillsoft Course

Adobe lllustrator CC 2015 Gradients and Bitmap Images
...................................................................... Skillsoft Course

Adobe Illustrator CC 2015 Advanced Tools and Effects
...................................................................... Skillsoft Course
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B Adobe InDesign CC

Adobe InDesign CC 2015 Fundamentals
...................................................................... Skillsoft Course

Adobe InDesign CC 2015 Basic Navigation and Tools
...................................................................... Skillsoft Course

Working with Images and Exporting Files in Adobe
InDesign CC 2015
...................................................................... Skillsoft Course

Working with Objects and Editing Tools in Adobe
InDesign CC 2015

...................................................................... Skillsoft Course
Working with Text in Adobe InDesign CC 2015
...................................................................... Skillsoft Course
Working with Pages in Adobe InDesign CC 2015
...................................................................... Skillsoft Course
Adobe Photoshop CC

Adobe Photoshop CC 2015 Basics
...................................................................... Skillsoft Course
Adobe Photoshop CC 2015: File Types and Color Editing
...................................................................... Skillsoft Course

Adobe Photoshop CC 2015: Selection Tools and
Techniques
...................................................................... Skillsoft Course

Adobe Photoshop CC 2015: Layers and Type
...................................................................... Skillsoft Course

Adobe Photoshop CC 2015 Enhancement Tools and
Techniques
...................................................................... Skillsoft Course

Adobe Photoshop CC 2015 Cloning and Editing
...................................................................... Skillsoft Course

Adobe Photoshop CC 2015 Paths and Techniques
...................................................................... Skillsoft Course

Adobe Premiere Elements 13

Adobe Premiere Elements 13 Essentials
...................................................................... Skillsoft Course

Adobe Premiere Pro CC

Adobe Premiere Pro CC 2015 Fundamentals
...................................................................... Skillsoft Course

Adobe Premiere Pro CC 2015 Panels and Effects
...................................................................... Skillsoft Course

Adobe Premiere Pro CC 2015 Movies and Application
Extensibility
...................................................................... Skillsoft Course

Adobe Captivate 9 Fundamentals

Adobe Captivate 9: Getting Started
...................................................................... Skillsoft Course

Adobe Captivate 9: Media and Recording
...................................................................... Skillsoft Course

Adobe Captivate 9: Questions and Pools
...................................................................... Skillsoft Course

Adobe Captivate 9: Publishing and Actions
...................................................................... Skillsoft Course

Adobe Edge Animate CC

Adobe Edge Animate CC: Exploring the Interface
...................................................................... Skillsoft Course

Adobe Edge Animate CC: Creating and Animating
Artwork
...................................................................... Skillsoft Course

Adobe Edge Animate CC: Importing Artwork, Text
Animation and Typeface

Properties

...................................................................... Skillsoft Course

Adobe Edge Animate CC: Transitions, Symbols, and
Synchronizing Motion
...................................................................... Skillsoft Course

Adobe Edge Animate CC: Interactive Compositions
...................................................................... Skillsoft Course

Adobe Edge Animate CC: Publishing Compositions
...................................................................... Skillsoft Course

Adobe Edge Animate CC: Working with Video and Audio
...................................................................... Skillsoft Course

APPLE MACOS X

Mac OS X Lion for End Users

Getting Started with Mac OS X Lion for End Users

...................................................................... Skillsoft Course
Getting Organized with Mac OS X Lion
...................................................................... Skillsoft Course
Using Mac OSX Lion to Interact with the World
...................................................................... Skillsoft Course
Under the Hood with Mac OS X Lion
...................................................................... Skillsoft Course

Getting Started with Mac OS X Yosemite
APPLE SAFARI X

Apple Safari for End Users

Getting Started with Safari
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Sharing Content and Browsing the Web Privately and
Securely using Safari
...................................................................... Skillsoft Course

MICROSOFT OFFICE 2016
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[l Office 2016 First Look

Microsoft Office 2016: First Look Modern Productivity
...................................................................... Skillsoft Course

Microsoft Office 2016: First Look Functionality and
Collaboration
...................................................................... Skillsoft Course

Microsoft Office 2016: Beginning
PowerPoint

Introduction to the PowerPoint 2016 Interface and
Basic Tasks
...................................................................... Skillsoft Course

Modifying and Formatting Slides in PowerPoint 2016
...................................................................... Skillsoft Course

Formatting Text Boxes and Working with Graphic
Content in PowerPoint 2016
...................................................................... Skillsoft Course

Working with Graphic, Audio, and Video Content in
PowerPoint 2016
...................................................................... Skillsoft Course

Constructing and Modifying Tables and Charts in
PowerPoint 2016
...................................................................... Skillsoft Course

Microsoft Office 2016: Beginning Word

Working with the Interface and Performing Basic Tasks
in Word 2016
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Customizing Options and Using Document Views in
Word 2016
...................................................................... Skillsoft Course

Creating and Formatting Tables in Word 2016
...................................................................... Skillsoft Course

Headers, Footers, Page Numbering, and Layout in Word
2016
...................................................................... Skillsoft Course

Using the Navigation Pane and Creating Lists in Word

2016
...................................................................... Skillsoft Course

Microsoft Office 2016: Intermediate
PowerPoint

Creating Photo Albums, Sections, Transitions, and
Animations in PowerPoint 2016
...................................................................... Skillsoft Course

Using Hyperlinks, Actions, and Comments in
PowerPoint 2016
...................................................................... Skillsoft Course

Using Slide Show Presentation Tools in PowerPoint
2016
...................................................................... Skillsoft Course

Customizing Proofing and Default Options in
PowerPoint 2016
...................................................................... Skillsoft Course

Sharing and Protecting Presentations in PowerPoint
2016
...................................................................... Skillsoft Course

Exporting Presentations and Compressing Media in
PowerPoint 2016
...................................................................... Skillsoft Course

Microsoft Office 2016: Intermediate Word

Using Illustrations, Styles, and Themes in Word 2016
...................................................................... Skillsoft Course

Designing and Formatting lllustrations in Word 2016
...................................................................... Skillsoft Course

Advanced Table Customization in Word 2016
...................................................................... Skillsoft Course

Maintaining, Protecting, and Reviewing Documents in
Word 2016
...................................................................... Skillsoft Course

References, Proofing, Mail Merges, and Forms in Word
2016
...................................................................... Skillsoft Course

Sharing and Collaborating on Documents in Word 2016
...................................................................... Skillsoft Course

Microsoft Office 2016: Beginning Excel

Microsoft Excel 2016 Essentials: Creating, Editing, and
Saving Workbooks
...................................................................... Skillsoft Course

Microsoft Excel 2016 Essentials: Formatting Data
...................................................................... Skillsoft Course

Microsoft Excel 2016 Essentials: Data Presentation
Strategies
...................................................................... Skillsoft Course

Microsoft Excel 2016 Essentials: Formulas and
Functions
...................................................................... Skillsoft Course

Microsoft Excel 2016 Essentials: Charts, Tables, and
Images
...................................................................... Skillsoft Course

Microsoft Office 2016: Intermediate Excel

Microsoft Excel 2016 Intermediate: Customizing Views,
Styles, and Templates
...................................................................... Skillsoft Course

Microsoft Office 2016 Intermediate Excel: Creating
Custom Visual Effects
...................................................................... Skillsoft Course
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Microsoft Office 2016 Intermediate Excel: Working with
Data
...................................................................... Skillsoft Course

Microsoft Office 2016 Intermediate Excel: Macros and
Advanced Queries
...................................................................... Skillsoft Course

Microsoft Office 2016 Intermediate Excel: PivotTables
and Advanced Charts
...................................................................... Skillsoft Course

Microsoft Office 2016 Intermediate Excel: Share,
Review, and Collaborate
...................................................................... Skillsoft Course

Microsoft Office 2016: Beginning Outlook

Getting to Know Outlook 2016
...................................................................... Skillsoft Course

Managing Conversations and E-mail in Outlook 2016
...................................................................... Skillsoft Course

Managing Attachments, and Inserting Items and
Signatures in Outlook 2016
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Using the Calendar to Schedule Appointments, Events,
and Tasks in Outlook 2016
...................................................................... Skillsoft Course

Configuring and Managing Meetings and Notes in
Outlook 2016
...................................................................... Skillsoft Course

Microsoft Office 2016: Intermediate Outlook

Formatting E-mail in Outlook 2016
...................................................................... Skillsoft Course

Configuring Message Options in Outlook 2016
...................................................................... Skillsoft Course

Customizing and Managing Outlook 2016
...................................................................... Skillsoft Course

Managing Automation, Storage, and Tidying Up in
Outlook 2016
...................................................................... Skillsoft Course

Managing Contacts, Tasks, and the Calendar in Outlook
2016
...................................................................... Skillsoft Course

Viewing and Configuring Outlook 2016 Backstage
Options
...................................................................... Skillsoft Course

Microsoft Office 2016: Advanced Excel

Microsoft Excel 2016 Advanced: Apps and What-if
Analysis
...................................................................... Skillsoft Course

Microsoft Excel 2016 Advanced: Power Pivot, Custom
Formatting, Fills, and Forms
...................................................................... Skillsoft Course
Microsoft Excel 2016 Advanced: Accessibility,

Transforming Data, and Errors
...................................................................... Skillsoft Course

Microsoft Office 2016: Beginning Access

Introduction to the Access 2016 Interface, Database
Management, and Tables
...................................................................... Skillsoft Course

Creating Relationships, Queries, Forms and Reports in
Access 2016
...................................................................... Skillsoft Course

Microsoft Office 2016: Beginning OneNote

Getting to Know Microsoft OneNote 2016
...................................................................... Skillsoft Course

Working with Microsoft OneNote 2016
...................................................................... Skillsoft Course

Microsoft Office 2016: Beginning Project

Getting Started with Project 2016
...................................................................... Skillsoft Course

Working with Tasks, Relationships, Constraints, and
Milestones in Project 2016
...................................................................... Skillsoft Course

Managing Resources and Views in Project 2016
...................................................................... Skillsoft Course

Tracking, Managing, and Sharing Projects in Project
2016
...................................................................... Skillsoft Course

Microsoft Office 2016: Beginning Visio

Getting Started with Visio 2016
...................................................................... Skillsoft Course

Creating and Managing Diagrams In Visio 2016
...................................................................... Skillsoft Course
Designing and Enhancing Diagrams in Visio 2016
...................................................................... Skillsoft Course

Collaborating, Evaluating, and Saving Diagrams in Visio
2016
...................................................................... Skillsoft Course

Microsoft Office 2016: SharePoint for End
Users

Navigating, Customizing, Lists and Libraries in
SharePoint 2016
...................................................................... Skillsoft Course

Managing Libraries and Lists in SharePoint 2016
...................................................................... Skillsoft Course
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Document Sets, Alerts, Site Pages, and Web Parts in
SharePoint 2016
...................................................................... Skillsoft Course

Social Networking and Collaboration in SharePoint 2016
...................................................................... Skillsoft Course

Tags, Notes, Community Sites, and Search in SharePoint
2016
...................................................................... Skillsoft Course

Content Types, Workflows, Calendar, and Office
Applications in SharePoint 2016
...................................................................... Skillsoft Course

Microsoft Office 2016: New Features

New and Improved Features in Office 2016, Word and
Outlook
...................................................................... Skillsoft Course

Features in Office 2016, PowerPoint, Excel, Visio, Project
and Access, OneNote
...................................................................... Skillsoft Course

Microsoft Office 2016: PowerPoint Best
Practices

Designing Effective PowerPoint Presentations
...................................................................... Skillsoft Course

Using Slide Masters and Slide Elements to Optimize
Impact
...................................................................... Skillsoft Course

Microsoft Office 2016: Word for iPad

Microsoft Word 2016 for iPad: Creating, Opening, and
Saving Documents
...................................................................... Skillsoft Course

Microsoft Word 2016 for iPad: Editing Documents
...................................................................... Skillsoft Course

Microsoft Word 2016 for iPad: Formatting Documents
...................................................................... Skillsoft Course

Microsoft Word 2016 for iPad: Shaping and Structuring
Documents
...................................................................... Skillsoft Course

Microsoft Word 2016 for iPad: Adding Graphics to
Documents

...................................................................... Skillsoft Course
Microsoft Word 2016 for iPad: Using Collaboration

Tools
...................................................................... Skillsoft Course

Microsoft Office 2016: Excel for iPad

Microsoft Excel 2016 for iPad: Using Workbooks
...................................................................... Skillsoft Course

Microsoft Excel 2016 for iPad: Visualizing Data in Tables
and Charts
...................................................................... Skillsoft Course

Microsoft Excel 2016 for iPad: Using Formula Tools
...................................................................... Skillsoft Course

B Microsoft Office 2016: Excel for iPhone

Microsoft Excel 2016 for iPhone: Using Workbooks
...................................................................... Skillsoft Course

Microsoft Excel 2016 for iPhone: Inserting and
Manipulating Data
...................................................................... Skillsoft Course

Microsoft Excel 2016 for iPhone: Inserting Tables and
lllustrations
...................................................................... Skillsoft Course

Microsoft Excel 2016 for iPhone: Using Collaboration
Tools
...................................................................... Skillsoft Course

Outlook Mail for Web

Microsoft Outlook Mail for Web: Getting Started
...................................................................... Skillsoft Course

Microsoft Outlook Mail for Web: Sending and Receiving
Email
...................................................................... Skillsoft Course

Microsoft Outlook Mail for Web: Formatting Email
...................................................................... Skillsoft Course

Microsoft Outlook Mail for Web: Organizing Email
...................................................................... Skillsoft Course

Microsoft Outlook Mail for Web: Contact Tools
...................................................................... Skillsoft Course

Microsoft Outlook Mail for Web: Calendar Tools
...................................................................... Skillsoft Course

Microsoft Outlook Mail for Web: Configuring the App
...................................................................... Skillsoft Course

Microsoft Office 2016: PowerPoint for
iPhone

Microsoft PowerPoint 2016 for iPhone: Creating &
Opening Presentations
...................................................................... Skillsoft Course

Microsoft PowerPoint 2016 for iPhone: Building
Presentations
...................................................................... Skillsoft Course

Microsoft PowerPoint 2016 for iPhone: Formatting
Presentations
...................................................................... Skillsoft Course

Microsoft PowerPoint 2016 for iPhone: Illustrating
Presentations
...................................................................... Skillsoft Course

Microsoft PowerPoint 2016 for iPhone: Preparing &
Delivering Slideshows
...................................................................... Skillsoft Course
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B Microsoft Office 2016: Word for iPhone

Microsoft Word 2016 for iPhone: Creating, Opening &
Saving Documents
...................................................................... Skillsoft Course

Microsoft Word 2016 for iPhone: Editing Documents
...................................................................... Skillsoft Course

Microsoft Word 2016 for iPhone: Shaping & Formatting
Documents
...................................................................... Skillsoft Course

Microsoft Word 2016 for iPhone: Adding Graphics to
Documents
...................................................................... Skillsoft Course

Microsoft Word 2016 for iPhone: Using Collaboration
Tools
...................................................................... Skillsoft Course

Microsoft Office 2016: Outlook Web App for
iPad

Microsoft Outlook Web App for iPad: Sign-in and Setup
...................................................................... Skillsoft Course

Microsoft Outlook Web App for iPad: Working with
Email
...................................................................... Skillsoft Course

Microsoft Outlook Web App for iPad: Organizing Email
...................................................................... Skillsoft Course

Microsoft Outlook Web App for iPad: Calendar Tools
...................................................................... Skillsoft Course

MICROSOFT OFFICE 2013

Microsoft Office 2013: Beginning Word

Performing Basic Tasks in Word 2013

...................................................................... Skillsoft Course
Editing and Formatting in Word 2013
...................................................................... Skillsoft Course
Structuring a Document in Word 2013
...................................................................... Skillsoft Course
Adding Lists and Objects in Word 2013 (Update Avail.)
...................................................................... Skillsoft Course
Adding Lists and Objects in Word 2013
...................................................................... Skillsoft Course
Using Tables in Word 2013
...................................................................... Skillsoft Course

Microsoft Office 2013: Beginning Access

Creating and Populating a Database in Access 2013
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Creating and Modifying Queries in Access 2013
...................................................................... Skillsoft Course

Creating and Modifying Forms in Access 2013

...................................................................... Skillsoft Course
Creating and Modifying Reports in Access 2013
...................................................................... Skillsoft Course
Microsoft Project 2013

Setting up a Project in Project 2013
...................................................................... Skillsoft Course
Task-based Scheduling in Project 2013
...................................................................... Skillsoft Course
Resource Management in Project 2013
...................................................................... Skillsoft Course

Tools for Tracking Project Performance in Project 2013
...................................................................... Skillsoft Course

Communicate and Finalize Project Information Using
Project 2013
...................................................................... Skillsoft Course

Microsoft Office 2013: Advanced Outlook

Formatting E-mail and Configuring Message Options in
Outlook 2013
...................................................................... Skillsoft Course

Management and Customization in Outlook 2013
...................................................................... Skillsoft Course
Mail Automation, Cleanup, and Storage in Outlook 2013
...................................................................... Skillsoft Course
Collaboration and Customization with the Calendar,
Contacts and Tasks in

Outlook 2013

...................................................................... Skillsoft Course

Microsoft Office 2013: Power User Excel

Sharing and Linking Data, and Adding Office Apps to
Excel 2013
...................................................................... Skillsoft Course

Reviewing and Protecting Content in Excel 2013
...................................................................... Skillsoft Course

Advanced Formats and Layouts in Excel 2013
...................................................................... Skillsoft Course

Advanced Formulas and Functions in Excel 2013
...................................................................... Skillsoft Course
Using Financial Functions and What-If Analysis in Excel
2013

...................................................................... Skillsoft Course

Using PivotTables, PivotCharts, and Advanced Charts in
Excel 2013
...................................................................... Skillsoft Course
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B Microsoft Office 2013: SharePoint for Power

Users

Configuring Pages, Sites, and Content in SharePoint
2013
...................................................................... Skillsoft Course

Configuring Lists, Libraries, E-mail, and Announcements
in SharePoint 2013
...................................................................... Skillsoft Course

Managing Templates, Views, and Versioning in
SharePoint 2013
...................................................................... Skillsoft Course

Managing Web Parts, Users, and Groups in SharePoint
2013
...................................................................... Skillsoft Course

Using and Configuring Search in SharePoint 2013
...................................................................... Skillsoft Course

Workflows, Collaboration, and Analysis in SharePoint
2013
...................................................................... Skillsoft Course

Microsoft Office 2013: Advanced Excel

Creating and Customizing Visual Elements in Excel 2013

...................................................................... Skillsoft Course
Customizing Options and Views in Excel 2013
...................................................................... Skillsoft Course
Manipulating Data in Excel 2013
...................................................................... Skillsoft Course
Data Search, Data Validation, and Macros in Excel 2013
...................................................................... Skillsoft Course

Microsoft Office 2013: Advanced PowerPoint

Advanced Slide Shows Tools in PowerPoint 2013
...................................................................... Skillsoft Course

Sharing, Printing, Protecting and Delivery Presentations
In PowerPoint 2013
...................................................................... Skillsoft Course

Microsoft Office 2013: Advanced Word

Advanced Formatting in Word 2013
...................................................................... Skillsoft Course

Customizing Document Layout in Word 2013
...................................................................... Skillsoft Course

Advanced Table Customization in Word 2013 (Update
Avail.)
...................................................................... Skillsoft Course

Advanced Table Customization in Word 2013
...................................................................... Skillsoft Course

Inserting and Formatting Graphics in Word 2013
(Update Avail.)
...................................................................... Skillsoft Course

Inserting and Formatting Graphics in Word 2013
...................................................................... Skillsoft Course

Navigating and Reviewing Documents in Word 2013
...................................................................... Skillsoft Course

Reference Tools and Mail Merge in Word 2013
...................................................................... Skillsoft Course

Adjusting Document Views and Customizing the
Appearance of Word 2013
...................................................................... Skillsoft Course

Sharing and Collaboration in Word 2013
...................................................................... Skillsoft Course

Microsoft Office 2013: Beginning Excel

Creating Workbooks, Worksheets, and Data in Excel
2013

...................................................................... Skillsoft Course
Saving and Printing Data in Excel 2013
...................................................................... Skillsoft Course
Formatting Cells and Worksheets in Excel 2013
...................................................................... Skillsoft Course
Formatting Data in Excel 2013
...................................................................... Skillsoft Course

Presenting Data using Conditional Formatting and
Sparklines in Excel 2013
...................................................................... Skillsoft Course

Performing Calculations Using Functions in Excel 2013
...................................................................... Skillsoft Course

Presenting Data in Tables and Charts in Excel 2013
...................................................................... Skillsoft Course

Microsoft Office 2013: Beginning Outlook

Working with E-mail in Outlook 2013

...................................................................... Skillsoft Course
Managing E-mail in Outlook 2013
...................................................................... Skillsoft Course
Working with Contacts in Outlook 2013
...................................................................... Skillsoft Course

Scheduling with Appointments, Events, and Tasks in
Outlook 2013
...................................................................... Skillsoft Course

Working with Meetings in Outlook 2013
...................................................................... Skillsoft Course

Microsoft Office 2013: Beginning
PowerPoint

Creating Presentations in PowerPoint 2013
...................................................................... Skillsoft Course

Enhancing PowerPoint 2013 Presentations
...................................................................... Skillsoft Course

Animations and Media in PowerPoint 2013
...................................................................... Skillsoft Course

Finalizing a PowerPoint 2013 Presentation
...................................................................... Skillsoft Course



PRODUCTIVITY & COLLABORATION TOOLS
B Microsoft Office 2013: SharePoint for End

Users

Navigating, Lists, Libraries, Alerts, and Document Sets
in SharePoint 2013
...................................................................... Skillsoft Course

My Site and Social Features in SharePoint 2013
...................................................................... Skillsoft Course

Community Sites, Search, and Office Integration in
SharePoint 2013
...................................................................... Skillsoft Course

Microsoft OneNote 2013

The Microsoft OneNote 2013 Interface
...................................................................... Skillsoft Course

Getting Started with Microsoft OneNote 2013
...................................................................... Skillsoft Course

Working With and Sharing Content in Microsoft
OneNote 2013
...................................................................... Skillsoft Course

OneNote 2013 Integration with Other Microsoft

Applications
...................................................................... Skillsoft Course

Microsoft Lync 2013

Microsoft Lync 2013
...................................................................... Skillsoft Course

Managing Projects with Microsoft Project
2013

Setting Up a Project in Microsoft Project 2013
...................................................................... Skillsoft Course

Creating a Task-Based Schedule in Microsoft Project
2013
...................................................................... Skillsoft Course

Managing Resources and Assignments in Microsoft
Project 2013
...................................................................... Skillsoft Course

Tracking and Analyzing Projects Using Microsoft Project
2013
...................................................................... Skillsoft Course

Communicating Project Information Using Microsoft
Project 2013
...................................................................... Skillsoft Course

MICROSOFT OFFICE 2010

Microsoft Office 2010: New Features

Office 2010 New Core Features
...................................................................... Skillsoft Course

10

New Messaging and Collaboration Features in Office
2010
...................................................................... Skillsoft Course

Office 2010 Web Apps and New Features in Publisher
and Mobile
...................................................................... Skillsoft Course

Microsoft Office 2010 New Features for
Users Migrating from Office 2003

The New Office 2010 Interface, Word 2010, and Excel
2010
...................................................................... Skillsoft Course

Outlook 2010 and Collaboration in Office 2010
...................................................................... Skillsoft Course

New Features for PowerPoint, Publisher, and Access in
Office 2010
...................................................................... Skillsoft Course

Microsoft Office 2010: Beginning Word

Getting Started with Word 2010

...................................................................... Skillsoft Course
Formatting and Working with Text in Word 2010
...................................................................... Skillsoft Course
Organizing and Arranging Text in Word 2010
...................................................................... Skillsoft Course
Moving Around in Word 2010
...................................................................... Skillsoft Course
Structuring Word 2010 Documents
...................................................................... Skillsoft Course
Reviewing Documents in Word 2010
...................................................................... Skillsoft Course
Saving, Sharing, and Printing in Word 2010
...................................................................... Skillsoft Course

Customizing the Behavior and Appearance of Word
2010
...................................................................... Skillsoft Course

Drawing and Inserting Graphics in Word 2010
...................................................................... Skillsoft Course

Microsoft SharePoint 2010: New Features
for End Users

SharePoint 2010 New Features for End Users
...................................................................... Skillsoft Course

Microsoft SharePoint 2010 for End Users

Getting Started with SharePoint 2010
...................................................................... Skillsoft Course

Using SharePoint 2010 with Office 2010
...................................................................... Skillsoft Course
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B Microsoft SharePoint 2010: New Features

for Power Users

Microsoft SharePoint 2010: New Features for Power
Users
...................................................................... Skillsoft Course

Microsoft SharePoint 2010 for Power Users

Managing SharePoint 2010 Sites, Lists, and Libraries
...................................................................... Skillsoft Course

Managing SharePoint 2010 Pages and Components
...................................................................... Skillsoft Course

SharePoint 2010 Security and Business Intelligence
...................................................................... Skillsoft Course

Microsoft Office 2010: Beginning Excel

Getting Started with Excel 2010
...................................................................... Skillsoft Course

Applying Basic Data Formatting in Excel 2010
...................................................................... Skillsoft Course

Moving and Getting Around in Excel 2010
...................................................................... Skillsoft Course

Moving Data and Modifying Worksheets in Excel 2010
...................................................................... Skillsoft Course

Saving, Sending, and Printing Excel 2010 Workbooks
...................................................................... Skillsoft Course

Using Conditional Formatting, Tables, and Sparklines in
Excel 2010

...................................................................... Skillsoft Course
Reviewing and Protecting Content in Excel 2010
...................................................................... Skillsoft Course
Using Basic Formulas in Excel 2010
...................................................................... Skillsoft Course
Using Basic Functions with Excel 2010
...................................................................... Skillsoft Course
Inserting Basic Charts in Excel 2010
...................................................................... Skillsoft Course

Adding Visuals, Themes, and Styles to Excel 2010
Workbooks
...................................................................... Skillsoft Course

Microsoft Office 2010: Beginning Outlook

Getting Started with Outlook 2010
...................................................................... Skillsoft Course

Managing Conversations and Organizing E-mail in
Outlook 2010
...................................................................... Skillsoft Course

Managing Attachments, Graphics, Signatures, and
Autoreplies in Outlook 2010
...................................................................... Skillsoft Course

Using the Calendar for Appointments, Events, and
Meetings in Outlook 2010
...................................................................... Skillsoft Course

11

Managing Meetings and Customizing the Calendar in
Outlook 2010
...................................................................... Skillsoft Course

Outlook 2010 Social Connector and Messaging
...................................................................... Skillsoft Course

Working with Contacts in Outlook 2010
...................................................................... Skillsoft Course

Using the Tasks, Notes, and Journal Features in Outlook
2010
...................................................................... Skillsoft Course

Microsoft Office 2010: Advanced Word

Using Themes, Backgrounds, Watermarks, and Quick
Parts in Word 2010
...................................................................... Skillsoft Course

Adding Tables of Contents, Footnotes, Hyperlinks, and
Bookmarks in Word 2010
...................................................................... Skillsoft Course

Forms, Fields, and Mail Merge in Word 2010
...................................................................... Skillsoft Course

Managing, Inspecting, and Recovering Word 2010
Documents

...................................................................... Skillsoft Course
Creating and Formatting Tables in Word 2010
...................................................................... Skillsoft Course
Manipulating Tables in Word 2010
...................................................................... Skillsoft Course
Embedding Charts and Tables into Word 2010
...................................................................... Skillsoft Course

Microsoft Office 2010: Advanced Excel

Customizing Visual Elements in Excel 2010
...................................................................... Skillsoft Course

Workbook Settings, Conditional Formatting, and
Number Formats in Excel 2010

...................................................................... Skillsoft Course
Organizing Data and Objects in Excel 2010
...................................................................... Skillsoft Course
Verifying Excel 2010 Data and Formulas
...................................................................... Skillsoft Course
Automating Excel 2010 Tasks Using Macros
...................................................................... Skillsoft Course
Analyzing Data with What-if Analysis in Excel 2010
...................................................................... Skillsoft Course
PivotTables and PivotCharts in Excel 2010
...................................................................... Skillsoft Course
PivotTable Filters, Calculations, and PowerPivot
...................................................................... Skillsoft Course
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B Microsoft Office 2010: Advanced Outlook

Formatting E-mail and Configuring Message Options in
Outlook 2010
...................................................................... Skillsoft Course

Customizing Outlook 2010 and Managing Accounts
...................................................................... Skillsoft Course

Managing E-mail with Rules, Automatic Replies, and
Alerts in Outlook 2010
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Facebook Workplace: Creating & Organizing Events
...................................................................... Skillsoft Course

Facebook Workplace: Administering a Workplace
Network
...................................................................... Skillsoft Course

PUBLISHER 2016

Publisher 2016 for Windows

Publisher 2016 for Windows: Creating, Opening &
Saving Publications
...................................................................... Skillsoft Course

Publisher 2016 for Windows: Editing Publications
...................................................................... Skillsoft Course

Publisher 2016 for Windows: Designing & Structuring
Publications
...................................................................... Skillsoft Course

Publisher 2016 for Windows: lllustrating Publications
...................................................................... Skillsoft Course

Publisher 2016 for Windows: Using the Merge Tools
...................................................................... Skillsoft Course

Publisher 2016 for Windows: Configuring the
Application
...................................................................... Skillsoft Course
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Firefox 50: Browsing the Web
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Firefox 50: Saving & Bookmarking Websites
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

MENTORING ASSETS

Mentoring Assets

Mentoring 77-881 Word 2010
.................................................... Skillsoft Mentoring Assets

Mentoring 77-882 Excel 2010
.................................................... Skillsoft Mentoring Assets

Mentoring Using Word 2007
.................................................... Skillsoft Mentoring Assets
Mentoring Using Excel 2007
.................................................... Skillsoft Mentoring Assets
Mentoring 77-888 Excel 2010 Expert
.................................................... Skillsoft Mentoring Assets
Mentoring 77-418 Word 2013
.................................................... Skillsoft Mentoring Assets

Mentoring 77-420 Excel 2013
.................................................... Skillsoft Mentoring Assets

Mentoring 77-427 Excel 2013 Expert Part One
.................................................... Skillsoft Mentoring Assets
Mentoring 77-428 Excel 2013 Expert Part Two
.................................................... Skillsoft Mentoring Assets
Mentoring 77-725 Word 2016: Core Document

Creation, Collaboration, and

Communication

.................................................... Skillsoft Mentoring Assets
Mentoring 77-727 Excel 2016: Core Data Analysis,

Manipulation, and Presentation
.................................................... Skillsoft Mentoring Assets
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BUSINESS STRATEGY AND
OPERATIONS

OPERATIONS CURRICULUM

The Foundations of Six Sigma

Are You Listening to Your Customers?
.......................................... Skillsoft Business Impact Series

Quick Wins in Six Sigma Implementation
.......................................... Skillsoft Business Impact Series

.......................................... Skillsoft Business Impact Series

Lean Inbound Transportation
.......................................... Skillsoft Business Impact Series

A Critical-to-quality Tree - What's That?
.......................................... Skillsoft Business Impact Series

Basic Measurement Concepts in Six Sigma
.......................................... Skillsoft Business Impact Series

Does Your Business Really Need Six Sigma?
..................................................... Skillsoft Challenge Series

Identifying Candidates for Key Six Sigma Roles
..................................................... Skillsoft Challenge Series

Leading Sustainable Process Improvement

Spearheading a Process Improvement
..................................................... Skillsoft Challenge Series

Six Sigma Black Belt (2015 BOK):
Organization-wide Planning and
Deployment

Fundamentals of Lean and Six Sigma and their
Applications
...................................................................... Skillsoft Course

Six Sigma Project Selection, Roles, and Responsibilities
...................................................................... Skillsoft Course

Six Sigma Strategic Planning and Deployment
...................................................................... Skillsoft Course

Six Sigma Black Belt (2015 BOK):
Organizational Process Management and
Measures

Impact on Stakeholders and Benchmarking for Six
Sigma
...................................................................... Skillsoft Course

Using Business and Financial Measures in Six Sigma
...................................................................... Skillsoft Course
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B Six Sigma Black Belt (2015 BOK): Team

Management

Six Sigma Team Dynamics, Roles, and Success Factors
...................................................................... Skillsoft Course

Six Sigma Team Facilitation and Leadership
...................................................................... Skillsoft Course

Six Sigma Team Dynamics and Training
...................................................................... Skillsoft Course

Six Sigma Black Belt (2015 BOK): Define

Determining Requirements by Listening to the Voice of
the Customer in Six Sigma
...................................................................... Skillsoft Course

Six Sigma Business Case, Project Charter, and Tools
...................................................................... Skillsoft Course

Six Sigma Black Belt (2015 BOK): Measure

Process Flow Metrics and Analysis Tools for Six Sigma
...................................................................... Skillsoft Course

Data Types, Sampling, Collection, and Measurement in
Six Sigma

...................................................................... Skillsoft Course
Six Sigma Measurement Systems and Metrology
...................................................................... Skillsoft Course

Using Basic Statistics and Graphical Methods in Six
Sigma

...................................................................... Skillsoft Course
Probability and Probability Distributions in Six Sigma
...................................................................... Skillsoft Course

Determining Process Performance and Capability in Six
Sigma
...................................................................... Skillsoft Course

Six Sigma Black Belt (2015 BOK): Analyze

Measuring and Modeling Relationships between
Variables in Six Sigma
...................................................................... Skillsoft Course

Basics of Hypothesis Testing and Tests for Means in Six
Sigma

...................................................................... Skillsoft Course
Tests for Variances and Proportions, ANOVA, and
Goodness-of-fit in Six Sigma
...................................................................... Skillsoft Course

Multivariate Tools and Nonparametric Tests in Six
Sigma

...................................................................... Skillsoft Course
FMEA and Other Nonstatistical Analysis Methods in Six
Sigma

...................................................................... Skillsoft Course
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B Six Sigma Black Belt (2015 BOK): Improve

Understanding DOE and Planning Experiments in Six
Sigma

...................................................................... Skillsoft Course
Designing, Conducting, and Analyzing Experiments in
Six Sigma

...................................................................... Skillsoft Course
Lean Improvement Methods and Implementation
Planning in Six Sigma
...................................................................... Skillsoft Course

Six Sigma Black Belt (2015 BOK): Control

Statistical Process Control (SPC) and Control Charts in
Six Sigma

...................................................................... Skillsoft Course
Using Lean Control Tools and Maintaining Controls in
Six Sigma

...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Six Sigma Black Belt (2015 BOK): Design for
Six Sigma (DFSS)

Common DFSS Methodologies, Design for X, and
Robust Designs
...................................................................... Skillsoft Course

Operations Management: Efficiency of
Production

Operations Management Functions and Strategies
...................................................................... Skillsoft Course

Strategic Product and Service Management
...................................................................... Skillsoft Course
Supply Chain Management Basics: Cutting Costs and
Optimizing Delivery
...................................................................... Skillsoft Course
Inventory Management: Aligning Inventory with
Production and Demand
...................................................................... Skillsoft Course

Optimizing Operations Using Demand Forecasting and
Capacity Management
...................................................................... Skillsoft Course

Understanding Lean Production

Using Lean to Perfect Organizational Processes

...................................................................... Skillsoft Course
Using Lean to Improve Flow and Pull

...................................................................... Skillsoft Course
Using Lean to Reduce Waste and Streamline Value Flow
...................................................................... Skillsoft Course
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Applying Value Stream Mapping in Lean Business
...................................................................... Skillsoft Course

Five Steps to Perfection: Implementing Lean
.......................................... Skillsoft Business Impact Series

Value Stream Maps for Non-manufacturing Processes
.......................................... Skillsoft Business Impact Series

Do You Share Your Organization's Values?
.......................................... Skillsoft Business Impact Series

Six Sigma Yellow Belt - Six Sigma
Fundamentals

Six Sigma and Lean: Foundations and Principles

...................................................................... Skillsoft Course
Six Sigma: Team Basics, Roles, and Responsibilities
...................................................................... Skillsoft Course
Six Sigma: Quality Tools
...................................................................... Skillsoft Course
Six Sigma: Metrics
...................................................................... Skillsoft Course
Six Sigma Yellow Belt - Define

Six Sigma: Identifying Projects
...................................................................... Skillsoft Course
Six Sigma: Project Management Basics
...................................................................... Skillsoft Course

Six Sigma Yellow Belt - Measure

Basic Six Sigma Statistics
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Six Sigma Measurement System Analysis
...................................................................... Skillsoft Course

Six Sigma Yellow Belt - Analyze

Lean Tools and FMEA
...................................................................... Skillsoft Course

Data Analysis and Root Cause Analysis in Six Sigma
...................................................................... Skillsoft Course

Six Sigma Correlation, Regression, and Hypothesis
Testing
...................................................................... Skillsoft Course

Six Sigma Yellow Belt - Improve and Control

Six Sigma Techniques for Improvement
...................................................................... Skillsoft Course

Six Sigma Control Tools and Documentation
...................................................................... Skillsoft Course
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B Six Sigma Green Belt - Six Sigma and

Organizational Strategy

Organizational Goals and Six Sigma

...................................................................... Skillsoft Course
Lean Principles in Six Sigma Projects
...................................................................... Skillsoft Course
FMEA and Design for Six Sigma
...................................................................... Skillsoft Course
Six Sigma Green Belt - Define

Identifying Six Sigma Projects
...................................................................... Skillsoft Course
Six Sigma Voice of the Customer
...................................................................... Skillsoft Course
Six Sigma Project Management Essentials
...................................................................... Skillsoft Course
Management and Planning Tools for Six Sigma
...................................................................... Skillsoft Course
Six Sigma Performance Metrics
...................................................................... Skillsoft Course

Team Dynamics and Performance for Six Sigma
Projects
...................................................................... Skillsoft Course

Six Sigma Green Belt - Measure

Six Sigma Process Documentation and Analysis
...................................................................... Skillsoft Course

Six Sigma Probability and Statistical Distributions
...................................................................... Skillsoft Course

Six Sigma Data Classification, Sampling, and Collection
...................................................................... Skillsoft Course

Six Sigma Statistics and Graphical Presentation
...................................................................... Skillsoft Course

Six Sigma Measurement Systems Analysis
...................................................................... Skillsoft Course

Six Sigma Process and Performance Capability
Measurement
...................................................................... Skillsoft Course

Six Sigma Green Belt - Analyze

Six Sigma Exploratory Data Analysis
...................................................................... Skillsoft Course

Six Sigma Hypothesis Testing Fundamentals
...................................................................... Skillsoft Course

Six Sigma Hypothesis Tests for Variances and
Proportions
...................................................................... Skillsoft Course
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Six Sigma Green Belt - Improve

Six Sigma Design of Experiments
...................................................................... Skillsoft Course

Six Sigma Root Cause Analysis and Waste Elimination
...................................................................... Skillsoft Course

Six Sigma Cycle-time Reduction and Kaizen Blitz
...................................................................... Skillsoft Course

Six Sigma Green Belt - Control

Six Sigma Statistical Process Control Basics
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Mentoring Asset

Mentoring Six Sigma Green Belt (SSGB)
.................................................... Skillsoft Mentoring Assets

Mentoring Six Sigma Yellow Belt (SSYB)
.................................................... Skillsoft Mentoring Assets

Test Preps

TestPrep Six Sigma Green Belt (SSGB)
...................................................... Skillsoft Testprep Exams

TestPrep Six Sigma Yellow Belt (SSYB)
...................................................... Skillsoft Testprep Exams

BUSINESS STRATEGY AND
OPERATIONS

STRATEGIC PLANNING CURRICULUM

Moving From an Operational Manager to a
Strategic Thinker

Effective Critical Analysis of Business Reports
.......................................... Skillsoft Business Impact Series

Leading Outside the Organization
.......................................... Skillsoft Business Impact Series

Returning to Core Competencies
.......................................... Skillsoft Business Impact Series

Competitive Awareness and Strategy
..................................................... Skillsoft Challenge Series

The Fundamentals of Globalization

Managing Expatriates' Career Development
.......................................... Skillsoft Business Impact Series

The Etiquette of Cross-cultural Gift Giving
.......................................... Skillsoft Business Impact Series
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Evaluating Globalization Opportunities
..................................................... Skillsoft Challenge Series

Fundamentals of Business Planning

Preparing and Implementing a Business Plan
...................................................................... Skillsoft Course

Effective Critical Analysis of Business Reports
.......................................... Skillsoft Business Impact Series

Leading Outside the Organization
.......................................... Skillsoft Business Impact Series

Returning to Core Competencies
.......................................... Skillsoft Business Impact Series

Competitive Awareness and Strategy
..................................................... Skillsoft Challenge Series

Management & Leadership Essentials
............................................................. Skillsoft Final Exams

Thinking Strategically and Managing Risk

Thinking Strategically as a Manager

...................................................................... Skillsoft Course
Using Strategic Thinking to Consider the Big Picture
...................................................................... Skillsoft Course
Identifying Risks in Your Organization
...................................................................... Skillsoft Course
Assessing Your Organization's Risks
...................................................................... Skillsoft Course
Responding Effectively to Risks
...................................................................... Skillsoft Course
Big Data Basics

Big Data Fundamentals
...................................................................... Skillsoft Course
Big Data Interpretation
...................................................................... Skillsoft Course

BUSINESS STRATEGY AND
OPERATIONS

MARKETING CURRICULUM

Essential Marketing Strategies

The Basics of Marketing

...................................................................... Skillsoft Course
The People and Planning in Marketing
...................................................................... Skillsoft Course
Product, Pricing, and Promotion in the Marketing Mix
...................................................................... Skillsoft Course

Distribution and E-Marketing Ethics in the Marketing
Mix
...................................................................... Skillsoft Course
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Competitive Marketing Strategies: Analyzing Your
Organization
...................................................................... Skillsoft Course

Designing Products to Fit the Channel
.......................................... Skillsoft Business Impact Series

Increasing Competitiveness through Collaboration
..................................................... Skillsoft Challenge Series

Using Web Analytics to Increase Sales
.......................................... Skillsoft Business Impact Series

Trade Show Marketing - Planning Ahead
.......................................... Skillsoft Business Impact Series

Essentials of Public Relations

Strategies for the Modern Public Relations Professional

...................................................................... Skillsoft Course
Writing Skills for Public Relations
...................................................................... Skillsoft Course
Marketing in the Digital Age

Reaching Customers Digitally
...................................................................... Skillsoft Course
Helping Customers Find You
...................................................................... Skillsoft Course
Managing Your Corporate Reputation Online
...................................................................... Skillsoft Course
FINANCE, HUMAN
RESOURCES AND
ADMINISTRATION

FINANCE AND ACCOUNTING

CURRICULUM

Finance and Accounting Essentials for Non-
financial Professionals

Recognizing The Value of Intangible Assets
.......................................... Skillsoft Business Impact Series

Accounting for Non-Financial Professionals

Basic Accounting Concepts for Non-financial
Professionals
...................................................................... Skillsoft Course

Basic Budgeting for Non-financial Professionals
...................................................................... Skillsoft Course

Comprehending Financials: A Guide to Financial
Statements
...................................................................... Skillsoft Course

Financial Statement Analysis for Non-financial
Professionals
...................................................................... Skillsoft Course
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Increasing Cash Flow in Times of Need
.......................................... Skillsoft Business Impact Series

Attracting New Investors - Keeping Presentations
Focused
.......................................... Skillsoft Business Impact Series

What's Your Gross Profit Margin Really Saying?
.......................................... Skillsoft Business Impact Series

Recognizing The Value of Intangible Assets
.......................................... Skillsoft Business Impact Series

Recession: How it Affects Business
.......................................... Skillsoft Business Impact Series

Assessing Nonrecurring Items in Income Statements
.......................................... Skillsoft Business Impact Series

The Time Value of Money: Possible Pitfalls
.......................................... Skillsoft Business Impact Series

Using Financial Analysis for Credit Decisions
..................................................... Skillsoft Challenge Series

Accounting Basics

Key Accounting Concepts and Principles

...................................................................... Skillsoft Course
Recording, Posting, and Balancing the Books
...................................................................... Skillsoft Course
Preparing Financial Statements and Closing Accounts
...................................................................... Skillsoft Course
Accounting for Stock Transactions
...................................................................... Skillsoft Course

Outsourcing Financial Activities
.......................................... Skillsoft Business Impact Series

Deconstructing the Balance Sheet
.......................................... Skillsoft Business Impact Series

Cost Consciousness in the Workplace

Focusing on the Bottom Line as an Employee
...................................................................... Skillsoft Course

Managing with a Cost-control Mindset
...................................................................... Skillsoft Course

FINANCE, HUMAN
RESOURCES AND
ADMINISTRATION

HUMAN RESOURCES CURRICULUM

Human Resources Core Knowledge (HRCI:
PHR/SPHR-aligned)

Final Exam: Human Resources Core Knowledge (HRCI:
PHR/SPHR-aligned)
............................................................. Skillsoft Final Exams

Human Resources Core Knowledge: Skills, Concepts,
and Tools
...................................................................... Skillsoft Course
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Human Resources Core Knowledge: Functions and
Activities
...................................................................... Skillsoft Course

Business Management and Strategy (HRCI:
PHR/SPHR-aligned)

Final Exam: Business Management and Strategy (HRCI:
PHR/SPHR-aligned)
............................................................. Skillsoft Final Exams

Business Management and Strategy: The HR Function
and Business Environment
...................................................................... Skillsoft Course

Business Management and Strategy: HR and the
Strategic Planning Process
...................................................................... Skillsoft Course

Business Management and Strategy: HR Functions and
Roles
...................................................................... Skillsoft Course

Workforce Planning and Employment
(HRCI: PHR/SPHR-aligned)

Final Exam: Workforce Planning and Employment
(HRCI: PHR/SPHR-aligned)
............................................................. Skillsoft Final Exams

Workforce Planning and Employment: Employment
Legislation
...................................................................... Skillsoft Course

Workforce Planning and Employment: Recruitment
Strategies
...................................................................... Skillsoft Course

Workforce Planning and Employment: Sourcing and
Selecting Candidates
...................................................................... Skillsoft Course

Workforce Planning and Employment: Orientation,
Onboarding, and Exit Strategies
...................................................................... Skillsoft Course

Human Resource Development (HRCI:
PHR/SPHR-aligned)

Final Exam: Human Resource Development (HRCI:
PHR/SPHR-aligned)
............................................................. Skillsoft Final Exams

Human Resource Development: Regulations and
Organizational Development
...................................................................... Skillsoft Course

Human Resource Development: Employee Training
...................................................................... Skillsoft Course

Human Resource Development: Performance Appraisal
and Talent Management
...................................................................... Skillsoft Course
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B Compensation and Benefits (HRCI:

PHR/SPHR-aligned)

Final Exam: Compensation and Benefits (HRCI:
PHR/SPHR-aligned)
............................................................. Skillsoft Final Exams

Compensation and Benefits: Regulations, Strategies,
and Needs Assessment
...................................................................... Skillsoft Course

Compensation and Benefits: Managing Policies,
Programs, and Activities
...................................................................... Skillsoft Course

Compensation and Benefits: Organizational
Responsibilities
...................................................................... Skillsoft Course

Employee and Labor Relations (HRCI:
PHR/SPHR-aligned)

Final Exam: Employee and Labor Relations (HRCI:
PHR/SPHR-aligned)
............................................................. Skillsoft Final Exams

Employee and Labor Relations: Employment
Regulations and Organizational

Programs

...................................................................... Skillsoft Course

Employee and Labor Relations: Behavioral and
Disciplinary Issues and Resolution
...................................................................... Skillsoft Course

Employee and Labor Relations: Unions and Collective
Bargaining
...................................................................... Skillsoft Course

Risk Management (HRCI: PHR/SPHR-
aligned)

Final Exam: Risk Management (HRCI: PHR/SPHR-
aligned)
............................................................. Skillsoft Final Exams

Risk Management: Organizational Risk and Safety and
Health Legislation
...................................................................... Skillsoft Course

Risk Management: Workplace Safety, Security, and
Privacy
...................................................................... Skillsoft Course

B Strategic Human Resource Management

(HRCI: SPHR-aligned)

Final Exam: Strategic Human Resource Management
(HRCI: SPHR-aligned)
............................................................. Skillsoft Final Exams

Strategic HR for SPHR Exam Candidates Part |
...................................................................... Skillsoft Course

Strategic HR for SPHR Exam Candidates Part Il
...................................................................... Skillsoft Course
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B SHRM-CP/SCP: HR Competencies

HR Competencies: Leadership and Ethical Practice
...................................................................... Skillsoft Course

HR Competencies: Business Acumen and Relationship
Management
...................................................................... Skillsoft Course

HR Competencies: Consultation and Critical Evaluation
...................................................................... Skillsoft Course

HR Competencies: Global and Cultural Effectiveness
and Communication
...................................................................... Skillsoft Course

SHRM-CP/SCP: Management of People

Management of People: Talent Acquisition and
Retention
...................................................................... Skillsoft Course

Management of People: Employee Engagement
...................................................................... Skillsoft Course

Management of People: Learning and Development
...................................................................... Skillsoft Course

Management of People: Total Rewards
...................................................................... Skillsoft Course

SHRM-CP/SCP: Organization and the HR
Function

Organization and HR: Structure of the HR Function
...................................................................... Skillsoft Course

Organization and HR: Organizational Effectiveness and
Development
...................................................................... Skillsoft Course

Organization and HR: Workforce Management and
Using Technology and Data
...................................................................... Skillsoft Course

Organization and HR: Employee Relations
...................................................................... Skillsoft Course

SHRM-CP/SCP: Workplace Management
and HR

Workplace Management: Global HR, Diversity, and
Inclusion
...................................................................... Skillsoft Course

Workplace Management: Risk Management
...................................................................... Skillsoft Course

Workplace Management: Corporate Social
Responsibility

...................................................................... Skillsoft Course
Workplace Management: Employment Laws and

Regulations
...................................................................... Skillsoft Course
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B SHRM-CP/SCP: HR Strategy Management

Human Resource Strategy Management: Strategic
Planning
...................................................................... Skillsoft Course

Human Resource Strategy Management: Business and
HR Strategy
...................................................................... Skillsoft Course

SHRM- SCP: HRM for Senior HR
Professionals

Advanced HR Management: Competencies for Senior
HR Professionals Part |
...................................................................... Skillsoft Course

Advanced HR Management: Competencies for Senior
HR Professionals Part Il
...................................................................... Skillsoft Course

Advanced Human Resources Management: People and
Organization
...................................................................... Skillsoft Course

Advanced Human Resources Management: Workplace
and HR Strategy
...................................................................... Skillsoft Course

Recruiting, Screening, and Onboarding
Effectively

Ensuring Onboarding Success

...................................................................... Skillsoft Course
Hitting the Recruitment Bull's-eye
...................................................................... Skillsoft Course
Applicant Screening: The First Step in Hiring the Best
...................................................................... Skillsoft Course

Guarding Against Interviewing Biases
.......................................... Skillsoft Business Impact Series

Conducting Interviews: Asking the Right Questions
.......................................... Skillsoft Business Impact Series

Creating a Compelling Job Description
.......................................... Skillsoft Business Impact Series

Hiring Strategic Thinkers
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

Fringe Benefits: Maintaining a Competitive Hiring
Advantage
.......................................... Skillsoft Business Impact Series

Aligning Recruitment to Job Requirements
.......................................... Skillsoft Business Impact Series

Preventing High Turnover Rates: How to Keep The Best
.......................................... Skillsoft Business Impact Series

Disciplines of Organizational Learning: Personal
Mastery
.......................................... Skillsoft Business Impact Series

Surviving the Talent Crunch
..................................................... Skillsoft Challenge Series
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Transformational HR and Talent
Management

Planning for Skills Needs and Managing Performance
...................................................................... Skillsoft Course

Building Career Development Programs and Succession
Planning
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

FINANCE, HUMAN
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ADMINISTRATION

ADMINISTRATIVE SUPPORT
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Administrative Support: Secrets to Success

Administrative Support: Developing Your Essential Skills
...................................................................... Skillsoft Course

Administrative Support: Working in Partnership with
Your Boss
...................................................................... Skillsoft Course

Administrative Support: Interacting Effectively with
Colleagues
...................................................................... Skillsoft Course

Administrative Support: Projecting a Positive
Professional Image
...................................................................... Skillsoft Course

MANAGEMENT AND
LEADERSHIP

MANAGEMENT CURRICULUM

First Time Manager Essentials

The Reality of Being a First-time Manager
...................................................................... Skillsoft Course

Facing Challenges as a First-time Manager

...................................................................... Skillsoft Course
.......................................... Skillsoft Business Impact Series
..................................................... Skillsoft Challenge Series
..................................................... Skillsoft Challenge Series

Making the Move Into Management
..................................................... Skillsoft Challenge Series
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B Managing Employee Performance

Keeping Top Performers Challenged
...................................................................... Skillsoft Course

Planning an Effective Performance Appraisal
...................................................................... Skillsoft Course

Creating a Plan for Performance Management
...................................................................... Skillsoft Course

Detecting and Dealing with Performance Problems
...................................................................... Skillsoft Course

Preparing for Your Performance Appraisal
.......................................... Skillsoft Business Impact Series

Underperforming Employee - Now What?
.......................................... Skillsoft Business Impact Series

..................................................... Skillsoft Challenge Series

Attracting and Retaining Talent
..................................................... Skillsoft Challenge Series

Advanced Management Techniques

Gauging Your Organization's High-performing Potential
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Managing the Unique Needs of Experts
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Managing Top Performers Is Always Easy...Right?
.......................................... Skillsoft Business Impact Series

Recognizing Natural Leaders
..................................................... Skillsoft Challenge Series

Developing Adaptable Managers
.......................................... Skillsoft Business Impact Series

..................................................... Skillsoft Challenge Series

Delivering Bad News Effectively
..................................................... Skillsoft Challenge Series

Building Upward Relationships
..................................................... Skillsoft Challenge Series

Leveraging Key Management Techniques

Effectively Directing and Delegating as a Manager
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Facing the Management Challenges of Difficult
Behavior and Diverse Teams
...................................................................... Skillsoft Course
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Being a Fair and Caring Manager
...................................................................... Skillsoft Course

Managing a Multigenerational Workforce

Maintaining a Cohesive Multigenerational Workforce
...................................................................... Skillsoft Course

Managing Multigenerational Employees
...................................................................... Skillsoft Course

Managing an Aging Workforce
.......................................... Skillsoft Business Impact Series

Developing the Next Generation
.......................................... Skillsoft Business Impact Series

Understanding the Motives of Millennials
.......................................... Skillsoft Business Impact Series

Managing in Difficult Times

Being an Effective Manager When Times Are Tough
...................................................................... Skillsoft Course

Managing Motivation during Organizational Change
...................................................................... Skillsoft Course

How to Manage Difficult Conversations
...................................................................... Skillsoft Course

Demonstrating Accountability in a Crisis Situation
..................................................... Skillsoft Challenge Series

Perseverance and Flexibility in Times of Crisis
..................................................... Skillsoft Challenge Series

Fostering Success through Coaching

Driving Change with Coaching
...................................................................... Skillsoft Course

Measuring and Sustaining a Coachee's Performance
...................................................................... Skillsoft Course

The Art of Effective Coaching
.......................................... Skillsoft Business Impact Series

..................................................... Skillsoft Challenge Series

Coaching to Shift Perceptions
..................................................... Skillsoft Challenge Series

Achieving Success through Delegation

Choosing and Preparing Your Delegate
...................................................................... Skillsoft Course

Getting What You Expect from Your Delegate
...................................................................... Skillsoft Course

Taking Your Team to the Next Level with Delegation
...................................................................... Skillsoft Course

Delegating Appropriate Tasks
.......................................... Skillsoft Business Impact Series

Developing Employees through Delegation
..................................................... Skillsoft Challenge Series
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MANAGEMENT AND
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LEADERSHIP CURRICULUM

Effective Succession Planning

Succession Planning
.......................................... Skillsoft Business Impact Series

Succession Planning and Management Programs
..................................................... Skillsoft Challenge Series

Developing Leadership Skills

Motivating Your Employees

...................................................................... Skillsoft Course
Communicating Vision to Your Employees
...................................................................... Skillsoft Course
Leading through Positive Influence
...................................................................... Skillsoft Course
Leveraging Emotional Intelligence
...................................................................... Skillsoft Course

Communicating a Shared Vision
.......................................... Skillsoft Business Impact Series

Motivating Human Behavior

..................................................... Skillsoft Challenge Series
The Emotionally Intelligent Leader
..................................................... Skillsoft Challenge Series
Crafting an Organizational Vision
..................................................... Skillsoft Challenge Series
Leader as Motivator

..................................................... Skillsoft Challenge Series

Leveraging Leadership Techniques

Key Elements of Business Execution
...................................................................... Skillsoft Course

Building Innovation Cultures and Leaders
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Building a Leadership Development Plan
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Leading Teams through Change
.......................................... Skillsoft Business Impact Series

Knowing When to Take Leadership Risks
.......................................... Skillsoft Business Impact Series

Wanted - Innovation Leaders
.......................................... Skillsoft Business Impact Series

Developing a Business Execution Culture
..................................................... Skillsoft Challenge Series
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Leading Change

..................................................... Skillsoft Challenge Series
Leading Innovation

..................................................... Skillsoft Challenge Series
Fostering a Business Execution Culture
.......................................... Skillsoft Business Impact Series
Performance Dashboard or Scorecard?
.......................................... Skillsoft Business Impact Series
Do You Share Your Organization's Values?
.......................................... Skillsoft Business Impact Series

Creating a Positive Atmosphere

Positive Atmosphere: Establishing an Engaged
Workforce
...................................................................... Skillsoft Course

Positive Atmosphere: Establishing a Positive Work
Environment
...................................................................... Skillsoft Course

Positive Atmosphere: How Organizational Learning
Drives Positive Change

...................................................................... Skillsoft Course
Improving Leadership Skills

Becoming an Inspirational Leader
...................................................................... Skillsoft Course
Assessing Your Own Leadership Performance
...................................................................... Skillsoft Course
Women In Leadership

Gender and Leadership
...................................................................... Skillsoft Course
Choosing to Lead as a Woman
...................................................................... Skillsoft Course
Career and Family Challenges for Women Leaders
...................................................................... Skillsoft Course
Leading Virtual Teams

Establishing Effective Virtual Teams
...................................................................... Skillsoft Course
Facing Virtual Team Challenges
...................................................................... Skillsoft Course

PROFESSIONAL
EFFECTIVENESS
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Getting Results without Direct Authority

Influencing Key Decision Makers
.......................................... Skillsoft Business Impact Series
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Influence and Persuasion
..................................................... Skillsoft Challenge Series

Getting Results through Personal Power

Personal Power and Credibility

...................................................................... Skillsoft Course
Building Personal Power through Influence
...................................................................... Skillsoft Course
Influence Others with Political Savvy
...................................................................... Skillsoft Course

Influencing Key Decision Makers
.......................................... Skillsoft Business Impact Series

Influence and Persuasion
..................................................... Skillsoft Challenge Series

Working with Difficult People

Difficult People: Why They Act That Way and How to
Deal with Them
...................................................................... Skillsoft Course

Difficult People: Can't Change Them, so Change
Yourself
...................................................................... Skillsoft Course

Difficult People: Strategies to Keep Everyone Working
Together
...................................................................... Skillsoft Course

Coping with Aggressive Behavior in the Workplace
.......................................... Skillsoft Business Impact Series

Blame Backfires--Conquer Negative Thinking
.......................................... Skillsoft Business Impact Series

Reacting to Co-workers Who Try Taking Advantage
..................................................... Skillsoft Challenge Series

Managing and Controlling Anger

The Essentials for Anger Management
...................................................................... Skillsoft Course

Cross-Cultural Communication

How Culture Impacts Communication
...................................................................... Skillsoft Course

Using Communication Strategies to Bridge Cultural
Divides

...................................................................... Skillsoft Course
Communicating with a Cross-cultural Audience
.......................................... Skillsoft Business Impact Series

Dispute Resolution in International Contracts
..................................................... Skillsoft Challenge Series

Communicating with Senior Executives

Capturing the Attention of Senior Executives
...................................................................... Skillsoft Course
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B Effective Business Meetings

Planning Meetings Fit for Purpose
...................................................................... Skillsoft Course

Running Meetings in Better Directions
...................................................................... Skillsoft Course

When Too Many Meetings Are Just Too Much
.......................................... Skillsoft Business Impact Series

Making Meetings Work
.......................................... Skillsoft Business Impact Series

Managing Meetings for Productivity and Effectiveness
..................................................... Skillsoft Challenge Series

Effective Business Writing

Audience and Purpose in Business Writing
...................................................................... Skillsoft Course

Clarity and Conciseness in Business Writing
...................................................................... Skillsoft Course

Editing and Proofreading Business Documents
...................................................................... Skillsoft Course

.......................................... Skillsoft Business Impact Series

..................................................... Skillsoft Challenge Series

Writing a Business Case

Developing an Effective Business Case
...................................................................... Skillsoft Course

Using E-mail Effectively in the Workplace

Writing Effective E-mails and Instant Messages

...................................................................... Skillsoft Course
Sending E-mails to the Right People
...................................................................... Skillsoft Course
Organizing Your E-mail
...................................................................... Skillsoft Course

Essential Skills for Professional Telephone
Calls

Keeping Business Calls Professional
...................................................................... Skillsoft Course

Practical Grammar for Business Writing

Using the Parts of Speech
...................................................................... Skillsoft Course

Getting the Details Right: Spelling Basics
...................................................................... Skillsoft Course

Abbreviating, Capitalizing, and Using Numbers
...................................................................... Skillsoft Course
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Using Punctuation Marks
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Troublesome Words and Phrases: Common Usage
Mistakes in Writing
...................................................................... Skillsoft Course

Making the Most of Your Presentations

Planning an Effective Presentation
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Ensuring Successful Presentation Delivery
...................................................................... Skillsoft Course

Handling Difficult Questions as a Presenter
.......................................... Skillsoft Business Impact Series

Skills for Communication Success

The Art and Science of Communication
...................................................................... Skillsoft Course

Making an Impact with Non-verbal Communication
...................................................................... Skillsoft Course

Trust Building through Effective Communication
...................................................................... Skillsoft Course

Choosing the Right Interpersonal Communication
Method to Make Your Point
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Do We Have a Failure to Communicate?
...................................................................... Skillsoft Course

Making Yourself Approachable
.......................................... Skillsoft Business Impact Series

Asserting Yourself in the Workplace
..................................................... Skillsoft Challenge Series

Developing Your Listening Skills

Listening Even When it's Difficult to Listen

...................................................................... Skillsoft Course
Using Active Listening in Workplace Situations
...................................................................... Skillsoft Course
Listening to Improve Conversation
.......................................... Skillsoft Business Impact Series
Effective Listening

..................................................... Skillsoft Challenge Series
Listening with Skill

..................................................... Skillsoft Challenge Series
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M Dealing with Workplace Conflict

The Many Approaches to Facing Workplace Conflict
...................................................................... Skillsoft Course

Facing and Resolving Conflict in the Workplace
...................................................................... Skillsoft Course

Confrontation: What's the Best Approach
.......................................... Skillsoft Business Impact Series

Personal Conflict Styles
.......................................... Skillsoft Business Impact Series

Coping with Accusations in the Workplace
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

Conflict: Avoid, Confront, or Delay?
..................................................... Skillsoft Challenge Series

Meeting the Challenge of Workplace Conflict
..................................................... Skillsoft Challenge Series

Developing Effective Negotiation Skills

The First Steps in Negotiating
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Effective Body Language in Negotiations
.......................................... Skillsoft Business Impact Series

Vendor Negotiations: Choosing the Best Approach
..................................................... Skillsoft Challenge Series

Tailoring Your Negotiating Approach
..................................................... Skillsoft Challenge Series

B Achieving Emotional Intelligence

Navigating Your Own Emotions
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Navigating the Workplace with Emotional Intelligence
...................................................................... Skillsoft Course

.......................................... Skillsoft Business Impact Series

Emotional Intelligence at Work
..................................................... Skillsoft Challenge Series

The Art of Feedback

Polishing Your Feedback Skills
...................................................................... Skillsoft Course

Gaining a Positive Perspective on Feedback
...................................................................... Skillsoft Course

.......................................... Skillsoft Business Impact Series

Giving Appropriate Feedback
..................................................... Skillsoft Challenge Series



BUSINESS SKILLS COURSEWARE

Giving Feedback to Coworkers
..................................................... Skillsoft Challenge Series

Communicating Tactfully and
Diplomatically

Acting with Diplomacy and Tact
...................................................................... Skillsoft Course

Navigating Challenging Situations with Diplomacy and
Tact
...................................................................... Skillsoft Course

Storytelling Basics

Fundamentals of Business Storytelling
...................................................................... Skillsoft Course

Writing Skills for Technical Professionals

Improving Your Technical Writing Skills
...................................................................... Skillsoft Course

PROFESSIONAL
EFFECTIVENESS

PERSONAL DEVELOPMENT
CURRICULUM

Doing Business Professionally

Reframing Negative Situations
.......................................... Skillsoft Business Impact Series

Optimizing Your Work/Life Balance
Employee Exhaustion: Managing a Well-balanced

Workload
.......................................... Skillsoft Business Impact Series

Creating Work/Life Balance
..................................................... Skillsoft Challenge Series

Building and Maintaining Trust

Rebuilding Trust
.......................................... Skillsoft Business Impact Series

Perseverance and Resilience

Persevering through Setbacks
..................................................... Skillsoft Challenge Series

Perseverance at Work

Forging Ahead with Perseverance and Resilience
...................................................................... Skillsoft Course
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Reaching Goals Using Perseverance and Resilience
...................................................................... Skillsoft Course

Perseverance: Flexibility in Action
.......................................... Skillsoft Business Impact Series

Persevering through Setbacks
..................................................... Skillsoft Challenge Series

Building, Rebuilding and Sustaining Trust

The Building Blocks of Building Trust
...................................................................... Skillsoft Course

The Fruits of Integrity: Building Trust at Work
..................................................... Skillsoft Challenge Series

.......................................... Skillsoft Business Impact Series

Improving Your Work/Life Balance

Taking Stock of Your Work/Life Balance
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Take a Deep Breath and Manage Your Stress
...................................................................... Skillsoft Course

Managing Workplace Stress
.......................................... Skillsoft Business Impact Series

Employee Exhaustion: Managing a Well-balanced
Workload
.......................................... Skillsoft Business Impact Series

Creating Work/Life Balance
..................................................... Skillsoft Challenge Series

Navigating through Organizational Change

Organizations Change So Get Ready
...................................................................... Skillsoft Course

Redefining Yourself after Organizational Change
...................................................................... Skillsoft Course

Managing the Stress of Organizational Change
.......................................... Skillsoft Business Impact Series

The Importance of Flexibility in the Workplace
.......................................... Skillsoft Business Impact Series
Developing Organizational Agility
..................................................... Skillsoft Challenge Series

Improving Your Personal Productivity

Organize Your Physical and Digital Workspace
...................................................................... Skillsoft Course

Avoid Procrastination by Getting Organized Instead
...................................................................... Skillsoft Course

Maximize Your Productivity by Managing Time and
Tasks
...................................................................... Skillsoft Course
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Achieve Productivity in Your Personal Life
...................................................................... Skillsoft Course

Polishing Your Professional Edge

Becoming an Accountable Professional
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Becoming More Professional through Business
Etiquette
...................................................................... Skillsoft Course

Developing a Personal Accountability Framework
...................................................................... Skillsoft Course

.......................................... Skillsoft Business Impact Series

Broadening Your Learning Horizons
.......................................... Skillsoft Business Impact Series

Reframing Negative Situations

.......................................... Skillsoft Business Impact Series
..................................................... Skillsoft Challenge Series
..................................................... Skillsoft Challenge Series
360 Degree Relationships

Cultivating Relationships with Your Peers
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course
...................................................................... Skillsoft Course
.......................................... Skillsoft Business Impact Series
Building Better Relationships through Understanding

..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

Diversity on the Job

Bridging the Diversity Gap
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course
Understanding Workplace Diversity

.......................................... Skillsoft Business Impact Series

..................................................... Skillsoft Challenge Series
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M Performing Under Pressure

Managing Pressure and Stress to Optimize Your
Performance
...................................................................... Skillsoft Course

Managing Your Career

Developing Your Career
..................................................... Skillsoft Challenge Series

Developing a Plan to Further Your Career
...................................................................... Skillsoft Course

Getting Your Career on the Right Track
...................................................................... Skillsoft Course

Using Performance Appraisals to Advance Your Career
...................................................................... Skillsoft Course

Conquering Career Stagnation
.......................................... Skillsoft Business Impact Series

Building and Managing Upward Relationships
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

Business Ethics Essentials

Developing Your Business Ethics
...................................................................... Skillsoft Course

Office Politics - What Will You Do?
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series
..................................................... Skillsoft Challenge Series

Public Speaking Strategies

Writing and Preparing an Effective Speech
...................................................................... Skillsoft Course

Conquering the Challenges of Public Speaking
...................................................................... Skillsoft Course

Creativity in the Workplace

Unleashing Personal and Team Creativity

...................................................................... Skillsoft Course
Verifying and Building on Creative Ideas
...................................................................... Skillsoft Course
Getting Ready to Present

..................................................... Skillsoft Challenge Series
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B Time Management M Unconscious Bias

Aligning Goals and Priorities to Manage Time
...................................................................... Skillsoft Course

Make the Time You Need: Get Organized
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Coping with Information Overload
.......................................... Skillsoft Business Impact Series

Prioritizing Personal and Professional Responsibilities
.......................................... Skillsoft Business Impact Series

Planning for Interruptions Helps with Procrastination
.......................................... Skillsoft Business Impact Series

Setting and Managing Priorities
..................................................... Skillsoft Challenge Series

Coping with Conflicting Priorities
..................................................... Skillsoft Challenge Series
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

The Dangers of Multitasking
.......................................... Skillsoft Business Impact Series

Discovering Your Strengths

Uncovering and Utilizing Your Talents and Skills

...................................................................... Skillsoft Course
Self-improvement for Lifelong Success
...................................................................... Skillsoft Course
Establishing Self-confidence for Life
...................................................................... Skillsoft Course

Overcoming Procrastination

Procrastination: Admitting it is the First Step
...................................................................... Skillsoft Course

Beating Procrastination by Boosting Your Creativity and
Drive
...................................................................... Skillsoft Course

Improving Your Memory

Improving Your Memory Skills
...................................................................... Skillsoft Course

Improving Your Reading Speed

Improving Your Reading Speed and Comprehension
...................................................................... Skillsoft Course
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Understanding Unconscious Bias
...................................................................... Skillsoft Course

Overcoming Your Own Unconscious Biases
...................................................................... Skillsoft Course

Overcoming Unconscious Bias in the Workplace
...................................................................... Skillsoft Course

Facing Problems and Making Decisions

Getting to the Root of a Problem
...................................................................... Skillsoft Course

Defining Alternative Solutions to a Problem
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Playing the Devil's Advocate in Decision Making
.......................................... Skillsoft Business Impact Series

Turning Problems Around with Reverse Brainstorming
.......................................... Skillsoft Business Impact Series

Uncovering the Root Problem
..................................................... Skillsoft Challenge Series

Problem Solving: Process, Tools, and Techniques
..................................................... Skillsoft Challenge Series

Decisions: Making the Right Move
..................................................... Skillsoft Challenge Series

Managing Projects with No Direct Authority
.......................................... Skillsoft Business Impact Series

Ensuring Management Buy-in on a Project
.......................................... Skillsoft Business Impact Series

Managing Conflict in Project Teams
.......................................... Skillsoft Business Impact Series

Managing Scope on a Project
.......................................... Skillsoft Business Impact Series

Weighing the Costs of Project Change
.......................................... Skillsoft Business Impact Series

Managing Vendor Relationships
.......................................... Skillsoft Business Impact Series

Anticipating and Solving Problems as a Project
Champion
.......................................... Skillsoft Business Impact Series

Addressing Stakeholder Conflicts
.......................................... Skillsoft Business Impact Series

Portfolios, Programs, and Projects: What's the
Difference?
.......................................... Skillsoft Business Impact Series

Controlling Project Cost
.......................................... Skillsoft Business Impact Series

Project Management Essentials
..................................................... Skillsoft Challenge Series

Supporting Project Managers
..................................................... Skillsoft Challenge Series
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B Developing Your Critical Thinking Skills

Confronting Your Assumptions

...................................................................... Skillsoft Course
Investigating Arguments
...................................................................... Skillsoft Course
Reaching Sound Conclusions
...................................................................... Skillsoft Course
Critical Thinking

..................................................... Skillsoft Challenge Series
Applying Your Best Thinking
..................................................... Skillsoft Challenge Series

Creating Lasting Organizational Change

Facilitating Sustainable Change
...................................................................... Skillsoft Course

Moving Forward with Change Planning
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Communicating Properly during Layoffs
.......................................... Skillsoft Business Impact Series

Involving Employees in Corporate Change
.......................................... Skillsoft Business Impact Series

Communicating Organizational Change
.......................................... Skillsoft Business Impact Series

Beyond Change: Working with Agility
.......................................... Skillsoft Business Impact Series

..................................................... Skillsoft Challenge Series

Instituting a Quality Improvement Program
..................................................... Skillsoft Challenge Series

PROJECT EFFECTIVENESS

PROJECT MANAGEMENT
CURRICULUM

Project Management Ethics and Values

Ethics and Project Management
...................................................................... Skillsoft Course

Ethical Standards and PMI® Core Values
...................................................................... Skillsoft Course

PMI Agile Certified Practitioner (PMI-ACP)®

Agile Principles and Methodologies

...................................................................... Skillsoft Course
Agile Project Planning
...................................................................... Skillsoft Course
Agile Project Scheduling and Monitoring
...................................................................... Skillsoft Course
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Agile Stakeholder Engagement and Team Development

...................................................................... Skillsoft Course
Agile Key Exam Concepts
...................................................................... Skillsoft Course
CompTIA Project+ PKO-004

Project Selection and Initiation
...................................................................... Skillsoft Course
Scope, Schedule and Cost Planning
...................................................................... Skillsoft Course
Resource and Risk Planning
...................................................................... Skillsoft Course
Communication, Changes, and Documentation
...................................................................... Skillsoft Course
Controlling Project Work and Closing
...................................................................... Skillsoft Course
Planning and Controlling the Project Schedule
...................................................................... Skillsoft Course
Project Management Practical Exercises
...................................................................... Skillsoft Course
Quality and Procurement Planning
...................................................................... Skillsoft Course
Project Planning Documents
...................................................................... Skillsoft Course
Project Documents and Terminology
...................................................................... Skillsoft Course

Project Management for All

Finding Your Bearings as a Project Manager
...................................................................... Skillsoft Course
Getting the Big Picture by Defining the Project's Scope
and Team

...................................................................... Skillsoft Course
Mastering the Details of a Project's Schedule and
Budget

...................................................................... Skillsoft Course
Managing a Project to Minimize Risk and Maximize
Quality

...................................................................... Skillsoft Course
Navigating through Changes and Conflicts in Projects
...................................................................... Skillsoft Course

Taking Final Steps to Bring a Project to its Close
...................................................................... Skillsoft Course

Project Integration (PMBOK® Guide Sixth
Edition)

Project Initiation and Planning (PMBOK® Guide Sixth
Edition)
...................................................................... Skillsoft Course

Managing Project Work (PMBOK® Guide Sixth Edition)
...................................................................... Skillsoft Course
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Project Changes and Closing (PMBOK® Guide Sixth
Edition)

...................................................................... Skillsoft Course
Capturing, Analyzing, and Using Project Lessons
Learned

...................................................................... Skillsoft Course

Strategically Focused Project Management
...................................................................... Skillsoft Course

Project Scope (PMBOK® Guide Sixth
Edition)

Plan and Define Project Scope (PMBOK® Guide Sixth
Edition)

...................................................................... Skillsoft Course
Create Work Breakdown Structure (PMBOK® Guide
Sixth Edition)

...................................................................... Skillsoft Course

Validate and Control Scope (PMBOK® Guide Sixth
Edition)
...................................................................... Skillsoft Course

Project Schedule (PMBOK® Guide Sixth
Edition)

Define and Sequence Activities (PMBOK® Guide Sixth
Edition)

...................................................................... Skillsoft Course
Develop the Project Schedule (PMBOK® Guide Sixth
Edition)

...................................................................... Skillsoft Course
Control the Project Schedule (PMBOK® Guide Sixth
Edition)

...................................................................... Skillsoft Course

Project Cost (PMBOK® Guide Sixth Edition)

Creating a Project Budget (PMBOK® Guide Sixth
Edition)

...................................................................... Skillsoft Course
Keeping Your Project on Budget (PMBOK® Guide Sixth
Edition)

...................................................................... Skillsoft Course

Project Quality (PMBOK® Guide Sixth
Edition)

Planning Quality Management (PMBOK® Guide Sixth
Edition)
...................................................................... Skillsoft Course

Manage and Control Quality (PMBOK® Guide Sixth
Edition)

...................................................................... Skillsoft Course
Quality Methodologies and Standards for Project

Management
...................................................................... Skillsoft Course
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B Resource Management (PMBOK® Guide

Sixth Edition)

Plan and Acquire Resources (PMBOK® Guide Sixth
Edition)

...................................................................... Skillsoft Course
Develop and Manage Resources (PMBOK® Guide Sixth
Edition)

...................................................................... Skillsoft Course

Communications (PMBOK® Guide Sixth
Edition)

Plan and Manage Communications (PMBOK® Guide
Sixth Edition)
...................................................................... Skillsoft Course

Monitor Project Communications (PMBOK® Guide Sixth
Edition)
...................................................................... Skillsoft Course

Project Risk (PMBOK® Guide Sixth Edition)

Planning Risk Management (PMBOK® Guide Sixth
Edition)
...................................................................... Skillsoft Course

Identifying Risk (PMBOK® Guide Sixth Edition)
...................................................................... Skillsoft Course

Analyzing Risk (PMBOK® Guide Sixth Edition)
...................................................................... Skillsoft Course

Responding to Risk (PMBOK® Guide Sixth Edition)
...................................................................... Skillsoft Course

Project Procurement (PMBOK® Guide Sixth
Edition)

Procurement Planning (PMBOK® Guide Sixth Edition)
...................................................................... Skillsoft Course

Procurement Management (PMBOK® Guide Sixth
Edition)
...................................................................... Skillsoft Course

Project Stakeholders (PMBOK® Guide Sixth
Edition)

Planning Stakeholder Engagement (PMBOK® Guide
Sixth Edition)

...................................................................... Skillsoft Course
Managing Stakeholder Engagement (PMBOK® Guide
Sixth Edition)

...................................................................... Skillsoft Course

Project Management (PMBOK® Guide Sixth
Edition)

Project Management Introduction (PMBOK® Sixth
Edition)
...................................................................... Skillsoft Course
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Project Fundamentals (PMBOK® Guide Sixth Edition)
...................................................................... Skillsoft Course

The Process Groups (PMBOK® Guide Sixth Edition)
...................................................................... Skillsoft Course

PRINCE2® - Foundation (2017 Update)

PRINCE® is a Registered Trade Mark of AXELOS Limited
PRINCE2® Project Management Overview (2017
Update)

...................................................................... Skillsoft Course
PRINCE2® Project Planning and Risk Management

(2017 Update)
...................................................................... Skillsoft Course

PRINCE2® Project Quality and Control (2017 Update)
...................................................................... Skillsoft Course

PRINCE2® Start, Direct, and Initiate Projects (2017
Update)

...................................................................... Skillsoft Course
PRINCE2® Control, Manage, and Close Projects (2017
Update)

...................................................................... Skillsoft Course
Adopting PRINCE2® for your Project Environment (2017
Update)

...................................................................... Skillsoft Course

Mentoring Assets

Mentoring Certified Associate in Project Management
(CAPM) PMBOK Guide 5th Ed.
.................................................... Skillsoft Mentoring Assets

Mentoring PK0-004 CompTIA Project+
.................................................... Skillsoft Mentoring Assets

Mentoring Project Management Professional (PMP)
PMBOK Guide 6th Edition Aligned
.................................................... Skillsoft Mentoring Assets

Mentoring PRINCE2 Foundation 2017
.................................................... Skillsoft Mentoring Assets

Mentoring Certified Associate in Project Management
(CAPM) PMBOK Guide 6th Ed.
.................................................... Skillsoft Mentoring Assets

Test Preps

TestPrep Certified Associate in Project Management
(CAPM) PMBOK Guide 5th Ed.
...................................................... Skillsoft Testprep Exams

TestPrep Project Management Professional PMBOK 6th
Ed
...................................................... Skillsoft Testprep Exams

PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM
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Optimizing Performance on a Team

Being an Effective Team Member
...................................................................... Skillsoft Course

Strategies for Building a Cohesive Team
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Establishing Team Goals and Responsibilities, and
Using Feedback Effectively
...................................................................... Skillsoft Course

Power and Politics in Matrixed Teams
..................................................... Skillsoft Challenge Series

Leveraging Team Leadership Skills

Building the Foundation for an Effective Team
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Encouraging Team Communication and Collaboration
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

Using Conflict to an Organization's Advantage
.......................................... Skillsoft Business Impact Series

Mediating Project Team Conflict
.......................................... Skillsoft Business Impact Series

Facilitating Work-related Conflict Discussions
.......................................... Skillsoft Business Impact Series

Building Trust Incrementally
.......................................... Skillsoft Business Impact Series

.......................................... Skillsoft Business Impact Series

.......................................... Skillsoft Business Impact Series

Managing Communications in a Virtual Team
.......................................... Skillsoft Business Impact Series

Choosing the Right Team Culture
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

Meeting Team Performance Challenges
..................................................... Skillsoft Challenge Series

PROJECT EFFECTIVENESS
BUSINESS ANALYSIS



BUSINESS SKILLS COURSEWARE

B Key Business Analysis Concepts (BABOK®
v3)

Business Analysis Overview
...................................................................... Skillsoft Course

The BA Planning and Monitoring Knowledge Area
...................................................................... Skillsoft Course

The BA Elicitation and Collaboration Knowledge Area
...................................................................... Skillsoft Course

The Requirements Life Cycle Management Knowledge
Area
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course
...................................................................... Skillsoft Course

...................................................................... Skillsoft Course

The Solution Evaluation Knowledge Area
...................................................................... Skillsoft Course

Certified Business Analysis Professional
............................................................. Skillsoft Final Exams

B Effective Business Analysis Techniques
(BABOK®v3)

Business Analysis Analytical Techniques

...................................................................... Skillsoft Course
Business Analysis Activities and Tools
...................................................................... Skillsoft Course
Business Analysis Documentation and Criteria
...................................................................... Skillsoft Course

B Key Business Analysis Competencies
(BABOK®v3)

Personal Skills for Effective Business Analysis
...................................................................... Skillsoft Course

Business Analysis Professional Effectiveness
Competencies
...................................................................... Skillsoft Course

Perspectives for Effective Business Analysis
...................................................................... Skillsoft Course

SALES AND CUSTOMER
FACING SKILLS

SALES CURRICULUM

B Sales Foundations

Educating and Collaborating with Customers
.......................................... Skillsoft Business Impact Series
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M Solution Selling

Turning Potential Customers into Allies
..................................................... Skillsoft Challenge Series

Preparing to Implement Solutions
..................................................... Skillsoft Challenge Series

Managing Implementation Problems
.......................................... Skillsoft Business Impact Series

Connecting Customers and Solutions
.......................................... Skillsoft Business Impact Series

Strategic Account Sales Skills

Selling to Key Players
.......................................... Skillsoft Business Impact Series

Planning for Effective Selling
.......................................... Skillsoft Business Impact Series

Building Profitable Customer Relationships
.......................................... Skillsoft Business Impact Series

Crafting Sales Strategies
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

Sales and Marketing: Two Sides of the Same Coin?
.......................................... Skillsoft Business Impact Series

Connecting the Dots: Insightful Account Management
.......................................... Skillsoft Business Impact Series

Succeeding in Account Management
..................................................... Skillsoft Challenge Series

Sales Management

Storming: Developing and Leading Your Sales Team
.......................................... Skillsoft Business Impact Series

Sales Support Roles for Better Customer Interaction
.......................................... Skillsoft Business Impact Series

Succeeding in Account Management
..................................................... Skillsoft Challenge Series

Gaining Access through Cold Calls
..................................................... Skillsoft Challenge Series

Overcoming Resistance to Coaching
.......................................... Skillsoft Business Impact Series

Sales Foundations

Prospecting: Panning for Sales Gold
...................................................................... Skillsoft Course

The Discovery Meeting: Starting Off on the Right Foot
...................................................................... Skillsoft Course

The Value Proposition: Getting Your Pitch Right
...................................................................... Skillsoft Course

Turning Objection into Opportunity during a Sales Call
...................................................................... Skillsoft Course

Negotiating Well and Going for the Close
...................................................................... Skillsoft Course
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Don't Only Go for the Big Fish
.......................................... Skillsoft Business Impact Series

The Ethics of Gift Giving
.......................................... Skillsoft Business Impact Series

Using Persuasion Techniques to Boost Sales
.......................................... Skillsoft Business Impact Series

Get it Together: Organizing Your Sales Approach
.......................................... Skillsoft Business Impact Series

Presentations That Get People Talking
.......................................... Skillsoft Business Impact Series

Building Momentum in Discovery Meetings
.......................................... Skillsoft Business Impact Series

Appealing to Prospects
.......................................... Skillsoft Business Impact Series

Getting Your Head around Pipeline Management
.......................................... Skillsoft Business Impact Series

Initiating Discovery Meetings
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

Using Customer Knowledge to Advance Sales
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

Responding to News of a Lost Sale
..................................................... Skillsoft Challenge Series

Talking Value with Your Customers
.......................................... Skillsoft Business Impact Series

Dealing with Questions, Objections, and Resistance
.......................................... Skillsoft Business Impact Series

Dealing with Negotiation Challenges
.......................................... Skillsoft Business Impact Series

Negotiating Contract Terms
..................................................... Skillsoft Challenge Series

Communicating Your Company's Value
..................................................... Skillsoft Challenge Series

Turning Obstacles into Opportunities
..................................................... Skillsoft Challenge Series

Negotiating with Your Customer
..................................................... Skillsoft Challenge Series

.......................................... Skillsoft Business Impact Series

Prompting Action through Focused Communication
.......................................... Skillsoft Business Impact Series

Regaining Your Customer's Trust
.......................................... Skillsoft Business Impact Series

Talking about the Competition
.......................................... Skillsoft Business Impact Series

Responding to Bad News
.......................................... Skillsoft Business Impact Series

Communicating a High-impact Business Case
.......................................... Skillsoft Business Impact Series

.......................................... Skillsoft Business Impact Series
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Getting Organized to Meet Your Sales Goals
..................................................... Skillsoft Challenge Series

Making Contact: Access Strategies
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

Demonstrating Business Acumen
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

Using Competitive Selling Skills
..................................................... Skillsoft Challenge Series

Aligning Your Business Case to Customer Priorities
..................................................... Skillsoft Challenge Series

..................................................... Skillsoft Challenge Series

SALES AND CUSTOMER
FACING SKILLS

CUSTOMER SERVICE CURRICULUM

Frontline Call Center Skills

The Importance of Call Tracking and Ticketing
.......................................... Skillsoft Business Impact Series

Creating an Effective On-hold Message
.......................................... Skillsoft Business Impact Series

Aligning Agent Behaviors with Caller Types
.......................................... Skillsoft Business Impact Series

Inbound Call Center Management

Converting a Call Center to a Profit Center
.......................................... Skillsoft Business Impact Series

Managing Your Call Center More Efficiently
.......................................... Skillsoft Business Impact Series

Customer Service Training - The Interview and Beyond
.......................................... Skillsoft Business Impact Series

Disaster Recovery - Keeping the Lines Open
.......................................... Skillsoft Business Impact Series

Preventing Agent Absenteeism through Better Working
Conditions
.......................................... Skillsoft Business Impact Series

Prioritizing Rewards and Recognition in Call Centers
.......................................... Skillsoft Business Impact Series

ITIL® 2011 Edition Intermediate Level:
Operational Support & Analysis (OSA)

ITIL® is a Registered Trade Mark of AXELOS Limited

ITIL® 2011 Edition OSA: Introduction to Operational
Support and Analysis
...................................................................... Skillsoft Course
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ITIL® 2011 Edition OSA: Introduction to Event
Management
...................................................................... Skillsoft Course

ITIL® 2011 Edition OSA: Introduction to Incident
Management
...................................................................... Skillsoft Course

ITIL® 2011 Edition OSA: Incident Management
Interactions
...................................................................... Skillsoft Course

ITIL® 2011 Edition OSA: Introduction to Request
Fulfillment
...................................................................... Skillsoft Course

ITIL® 2011 Edition OSA: Request Fulfillment Process
Interfaces and Challenges
...................................................................... Skillsoft Course

ITIL® 2011 Edition OSA: Introduction to Problem
Management
...................................................................... Skillsoft Course

ITIL® 2011 Edition OSA: Problem Management Process
Interfaces and Challenges
...................................................................... Skillsoft Course

ITIL® 2011 Edition OSA: Introduction to Access
Management
...................................................................... Skillsoft Course

ITIL® 2011 Edition OSA: Introduction to the Service

Desk

...................................................................... Skillsoft Course
ITIL® 2011 Edition OSA: Service Desk Metrics and
Outsourcing

...................................................................... Skillsoft Course

ITIL® 2011 Edition OSA: Introduction to Functions
...................................................................... Skillsoft Course

ITIL® 2011 Edition OSA: Function Activities
...................................................................... Skillsoft Course

ITIL® 2011 Edition OSA: Technology and
Implementation Considerations
...................................................................... Skillsoft Course

ITIL ® Operational Support & Analysis
............................................................. Skillsoft Final Exams

B Customer Service Skills

Interacting with Customers
...................................................................... Skillsoft Course

Communicating Effectively with Customers
...................................................................... Skillsoft Course

Controlling Conflict, Stress, and Time in a Customer
Service Environment
...................................................................... Skillsoft Course

Dealing with Customer Service Incidents and
Complaints
...................................................................... Skillsoft Course

Polishing Your Skills for Excellent Customer Service
...................................................................... Skillsoft Course

Listening to Your Customers
.......................................... Skillsoft Business Impact Series

42

Creating a Customer-focused Organization
..................................................... Skillsoft Challenge Series
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