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Welcome to the new WV
Medicaid and CHIP Web
Portal.

Login to the Member Secure Portal to view your

> Medicaid claims and notifications
> Medicaid programs and benefits
> Directory of Providers

Providers / Trading Partners

Login to the Provider Secure Portal to

> View Medicaid eligibility and history
> Submit claims




What’s The Same

v

Web address: www.wvmmis.com

Trading Partner IDs

v

User Names

v

Member Rosters will be carried over

v

»

Access past Reports and EDI Responses



http://www.wvmmis.com/

What’s New

Contact Us

» Secure Messaging

- Call Back

 Web Chat

Submit DDE Claims

* From View & Submit Claims, Patient Roster, PCP Roster, Verify

Member Eligibility

* Adjudicate a Claim

- Edit a Claim

- Add Attachments

View Medical Authorizations

- Review information entered on a prior authorization associated
with the billing provider on the trading partner account

View Dental Authorizations

v

v

v

v

Submit Rx Authorizations

v




Electronic Health Records

View Patient Roster

« Enter new and view old EPSDT assessments

- Add Inter-periodic screening notes

Grievance and Appeals

- Claims, prior authorizations, enrollment, cost settlement, etc.
« Submitted online or mail/fax

Multi-Partition

- Access Medical and Pharmacy specific content with a single web
portal account

Receive 277CA Claim Acknowledgement Reports

* Reports receipt acknowledgement of an incoming 5010 837 claim
submission

Receive 277U Unsolicited Claim Status Reports

- Reports unsolicited claim status for non-finalized claims where
the provider has an affiliation




Registration

Trading Partners can
register as a trading partner
for WV Medicaid, WVCHIP,
and/or Behavioral Health &
Health Facilities (BHHF).

Necessary Information
« Tax ID or SSN
NPI or API
 Name and email address

*  PIN (obtained from the
enrollment welcome
letter)

Non-enrolled billing
providers may register for
an account and will be
provided access to the
Health PAS Provider
Enrollment online
application.
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Sign In

In the Health PAS-Online
banner click the ‘Sign In’
hyperlink.

Enter the trading partner:
«  User Name
- Password

Read the ‘Attention HIPAA
PHI’ statement and select
the check box.

*  Click ‘Sign In’

If an incorrect password is
entered five times, the
account will be locked out
and the EDI Helpdesk will
need to be contacted to
unlock the account.
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Attention HIPAA PHI: Special Handling Required.

2. Retrieve
ForgotUses Name?. Retneve This website contains Protected Health Information (PHI) as

GENERAL m

Welcome

defined by the Health Insurance Portability and Accountability
Act of 1996 (HIPAA). Federal law mandates that you not use or
disclose the information contained herein in any way that will

Password ‘

Forgot Password? Reset

compromise the privacy, security or confidentiality of the
DI have read and accept the HIPAA PHI

2 individual to whom the information pertains.
privacy policy.
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Login to the Provider Secure Portal to

> View Medicaid eligibility and history
> Submit claims




Trading Partner Window

Provides several sections of [~ N~ s Erave sty ABAA @ FHED 2
information: WeSt Vlrglnla iii"MmO‘};!yﬁ Search this site

Medicaid Management Information System

Home Reference Material » Account Maintenance v File Exchange *  ContactUs  Provider Directory +

» Navigation Toolbar

) -~ O O < ; )
- \{
M & Alert 2 X & F &,
» essages erts | | i | "
. 5 2 = 5 . 5 . Provider 5 2
H View View & Submit = Verify Member View Patient View PCP View Payment . Electronic Submit Rx
* View unread mess ages Authorizations | Claims Eligibiity Roster Roster Deail Pormowt || HealthRecord | Authorizaton

and unread documents D
} Trai n i n g Provider Home > Provider
Welcome to Health PAS-Online

« LMS hyperlink to provider Messages & Alerts
a n d trad | n g pa rt n e r We thank you for your participation in the Medicaid, CHIP and BHHF programs. The information below describes

some of the features available. Please referto our User Guides for detailed instructions. IU‘ SECURE MESSAGING

tl’al n | n g Vl d EO S ~ Youhave 1 Unread Messages

Forfirsttime user who registered as Un-enrolled provider, you can access below link for Provider Enroliment. For

other provider, you can manage enrollment anytime. | ALERTS
> LM S H e I p “—— vyouhave n Unread Documents
C t t . f t f Provider Enrollment Application
° .
Ll\o/lg ac I n Orma |0n or Add Additional Users to Your Trading Partner Account: Tralmng
User Training is available through the
as S I Stance Trading partner accounts support multiple users in compliance with HIPAA security regulations. If you have additional Learning Management System (LMS).

employees that require access to your trading partner information or need to submit fransactions, please invite the
users and set security permissions by selecting 'Manage Users' under 'Account Maintenance” Ifyou already have a profile, you may go directly to West

I nfo rm at | O n 0 n th | S SC ree n %12 Submi Virginia Medicaid Training Center to login.
ubmission:
m ay Va. ry d e pe n d I n g 0 n th e HIPAA X12 fransactions may be submitted using the %12 Upload feature under File Exchange'in the above LMS Help

navigation menu. You must be cerified to submit production fransactions. For each transaction you intend to submit, For help with your profile or self-pace
ty p e Of t rad I n g p a rt n e r' 837P (Professional Claims), 276 (Claim Status Requests), 270 (Eligibility Requests), etc., you are required to upload courses. contact
at least three testfiles (indicated by a T'in the element ISA15 - Usage Indicator) with at minimum 15 transactions per '

aCCcou nt . file that receive no validation errors. Upon passing the testing requirements, you will automatically be certified to medicaidprovider@molinahealthcare.com
‘. +1 866 690 5585
S ——

submit production transactions. View your EDI fransaction certification status by selecting Trading Pariner Status’




Contact Us

Provides valuable contact
information for Molina

Medicaid Solutions as well
as office hours and office
closures. W

Home Reference Material ¥ Form Entry ~ Account Maintenance v = File Exchange v & RTEdIEN Provider Directory v

Contact Us

Call Center Closures:

New Year's Day, MLK Day, President's
Day, Memorial Day, West Virginia Day,
July 4th. Labor Day .. more

Support
Hours

Monday - Friday
8:00 am to 5:00 pm

» Phone Support
+  Local and toll-free
phone numbers
» Secure Messaging
«  Send a secure email
«  Should NOT contain PHI

» Call Back

- Request a call back from
a call rep that can review
the issue ahead of time

»  Web Chat

«  Chat real time via the
internet with a call rep
during business hours

» Grievance & Appeal

*  Submit online, mail or
fax

a

1\

MESSAGING SUPPORT

PHONE SUPPORT

(888) 483-0793

Call our Customer Support
Representatives at any time during
regular business hours for
assistance. You may leave a
voicemail after hours or request call
back using the Online Support

Send Secure Message

Send a secure message to our
customer senice representatives
through the web portal.

Send Email Message

feature Send email using your external
semvice provider. This message
should not contain PHI (Personal
Health Information).

Provider Services

wymmis@molinahealthcare.com

Provider Enrollment
wvproviderenrollment

@molinahealthcare.com

(2

ONLINE SUPPORT

Call back

You may leave a question or
comment along with a phone
number for the support staff to call
you back.

Web Chat

Live web chat with our customer
senice representatives during
most regular business hours

[ -
2060000D®
0000806
Gl I J 1 1 It
L

GRIEVANCE & APPEAL

Grievance & Appeal

Grievance & Appeal information
may be submitted online, or you
may print the forms, enter the
information and mail themin for a
decision




DDE Claim Submission

The most recent 40 claims Claim Status

submitted in the past 90 .

days are displayed. Column | —
headlng m aybe sorted in * Biling Provider WINGHESTER FAMILY PRACTICE | 1179450816 jNEWC'a'm
ascending and descending '

Listed below are the claims that have been received by the Health Plan for the selected provider. Claims are initially listed in reverse chronological order by Date of Senice. To
view a claim, click on its number.

order.

The most recent 40 claims submitted in the past 90 days are displayed below. Use the search feature to view additional claims.

b chkly and efficiently
Submlt Edlt Adjudlcate Claim Status Results W& Exportto Excel @y PrintList @ Search
View and Search claims

- Reverse and Replace
finalized claims

Claim # ClaimType  Member Name Pat Acct # From To Status  ClaimAmt  Copay E?{:?

TRAINING337, NICHOLE

0 156 1500 oy e FO372015 970015 97215 PAD 10000 5000 52958

« Add Attachments O 15260W00015 1500 mwmaag. BENTLEY  koge7ap1s 9H7R015 GMT0S PAD  $10000 5000  §2058

IR 1500 LPE‘E:N‘NGM'ROBERT FO9172015 97R015 97015 PAD 10000 5000 52958

For assistance in navi g atin g 0 |8 1500 mwmm KMBERLY  og172015 9172015 9172015 PAD  $10000  S000 52958

the View & Submit Claims £ E60M00020 1500 TRAINING344, JOSEPHNEN FO3172015 97R015 97015 PAD 10000 5000 52958
module refer to the Trading

Partner Claim Submission 0 @ 5230000005 1500 TRANNGI2 TONYCHP  UATTEST BO7ROT5 TR0 PAY 25000 5000  S0.00

User Guide located under ®  1S60N00014 1500 TRANNGI38, KEHHEM  FO9172015 97R0TS 9T0IS PAY 10000  S000  §2958

Reference Material - User r 1500 TRANNGI2 TONYCHP 09172015 9MER015 912015 PAY 10000 5000  50.00

Guides. r 1500 TRANING341, VICKIE NEM ~ FO3172015 97R0TS 9T0IS PAY 10000  S000  §2958

- ADD ATTACHMENTS PRINT PRINT COVER SHEET VOID ADJUDICATE




Electronic Health Record

Allows providers and
authorized users access to
Health Information
Exchange (HIEView).

» Consolidated record for
viewing member’s
clinical history

» Information is updated
on a nightly basis

»  Available to users with
the appropriate security
access

For assistance refer to the
Electronic Health Record
Provider User Guide located
under Reference Material -
User Guides.

Training108, Candace ~ Lo Lo (G careevolution
/s \ge / Gender 19F Member 1D WV.  Primary Case Mgr N/A < dtione Chr
Address 133 008 8/2/ ber 1D N/A  Sacondary Cave Mgr N Med
State MO Home Phone N/A SN0 Ekgibility Status Active
Zip 265 - ate 12/
ENG ty CAU

Spoken Language Writen Language N/A
| Member Care ‘_'\;'l‘-'ﬁ}h} Clams | Ubkzation | Pharmacy

Oate Range  Aug 6, 2012t0 Feb 6, 2015 ¢ Update
Immunizations & Preventive Health Labs
Date & Service Provider Date 5

O O Pege Poger 0 e MmO O P S

Inpatient

Aome Date | Discharge (

Emergency Department

Faolty Name Date 5 Type  Faclty Name

OO AP Poge: ofl wow View O & PeBe Page:

Authorizations

Auth Numbet Start Date ¢ End Date Template

WXUTHS00.. 07/02/2014 08/01/2014 OME & Medical 5. Quest Clincal,

WXUTHS00.. 07/02/2014 08/01/2014 OME & Medical §.  Quest Clinical,

ofd o View

Referred To Provider

Service Facity Name

o Pogtt o0 o No lab reports found

Pharmacy

Primary Diagno Date § Medicatory/Stren  Prescnber
07/31/2013 METRONIDAZO. ?

07/31/2013 RUCONAZOLE . ?

07/03/2013 ENOOCET §-32.. NA

of3 » m View

O /P Page:

Office Visits
Status Date & Provider Pramary Dsagnost
APPROVED  |05/27/2014 1 nsnt Climves MYPERTENSION

APPROVED  |08/27/2014 Iyad Cors. A OM, UNCOMPLI




System Requirements

To successfully use all features of the

Health PAS-Online web portal, ensure that your
computer system meets the following minimum
requirements.

Reliable online connection

Web browser

* Internet Explorer 8, 9, 10 or 11
- Mozilla Firefox 33 or 34
- Google Chrome 41, 42, 43 or 44

Adobe Reader
Microsoft Excel

v v

v

v




Learning Management System
(LMS) Training Demonstration

» Providers must log in to the secured provider
web portal at www.wvmmis.com

M

west virginia

Medicaid Management

HOME PROVIDER MEMEBER

-
Trading Partner Sign In
Lisar Mame:
Paszwonl:

Health P23 Online has beencdevskopzd in patnershipooith Maoling Corpomtion, whe seres as the fisalagent. This ne

b portalwill s2reas your keation

Register | for provicker re-enolim e, new enioliment, upcates to provider inform ation. <iim s subm Esionanc further inform ation rega eling Medicaid billing.

Reset Password

Retrieve User Mame e believe youwill find the web portal process to be usar-friendt and strza m linecL I roua iz shorton tim2 ard cnnet com pletz the 2ntiez a pplication, jou
will b ablke tosave pourvwork and returnat a mors convenignt time, I you laveany questions. please comact us at (5535 4530793, option &, Ve thank you

* Announcements

for your sarice to Madicaicl mem bars and ook forsand to our continued partnzrship inim proving the healthof Vest Vitging citoerns.



http://www.wvmmis.com/

Accessing the LMS training link

» Selecting the LMS Training Link will take the
rovider to the Molina Healthcare Medicaid
raining Center.

Secure Provider Homepage

Welcome to Health PAS Online

We thank you for your participation in the Medicaid program and decision to submit electronic transactions,

Trading partner accounts support multiple users in comphiance with HIPAA secunty regulations. If you have additional employees that require access to your trading partner informa

security permissions by selecting 'Manage Users’ under ‘Account Maintenance.'

HIPAA X12 transactions may be submitted using the 'X12 Upload’ feature under 'File Exchange’ in the left navigation menu. You must be certified to submit production transactions.

276 (Claim Status Requests), 270 (Eligibility Requests), etc. you are required to upload at least three test files (indicated by a ‘'T' in the element ISA1S - Usage Indicator) with at minim|

passing the testing requirements, you will automatically be certified to submit production transactions. View your EDI transaction certification status by selecting "Trading Partner Sta
ID was assigned at the time of registration and is displayed at the top of this page

Interchange Acknowledgement (TAL) responses are displayed at the time you upload your transactions. Please be sure to check your £EDI Responses, WEDI SNIP lew -2 edits are 1

transaction types. The responses may be accessed by selecting ‘Responses’ under ‘File Exchange’. Response email alerts may be scheduled by using the "Alerts’ feature.

raining Center:

time LMS users will need to register. When reg

stering. you will be prompted for an Access code. The access code s "WVProvider™. First time users must setup an user profile,

lose your user name and password. This will help us respond to your help request in a timely fashion

User Training 1s available throug?l!!vc‘ Learning Management System (LMS]

Please see the LMS Student User Guide for more details on how to register and use the LMS.




First-time Users Must Register

» Create a unique username and password to
access provider training schedules and
materials.

slavoLNA Welcome to the Medicaid Training Center

Welcome to Molina Healthcare

Medicaid Training Center




Registering for a Training Session

» Select Calendar Search to see the available
training sessions.

‘Welcome Joseph White Logout |

Help | Support

ARAMOLINA West Virginia Medicaid Training Center

Joseph's Homepage _ Go

i Calendar Search

Welcome to West Virginia Medicaid Training Center Homepage

im Leaming Consale User Guide - This is the user guide document which explains how to use the West Virginia

B Registrations Medicaid Training Center:
2 Fuofie
Em Transoript For more information, click the Help hyperlink at the top of this soreen.

ﬁ Training Plzn

! Dashboard My Registrations My Naotifications Featured

P\ Frerequi (=) M Mandatory =S RS Descending by Date w7

Mo records to d

TermsofUse | System Reguirements




Calendar Search

» One-click registration for training sessions

[AMOLINA West Virginia Medicaid Training Center

# Homepage oseph's Calendar S micula

HH calendar Search

C\“Am,anged Search + Click the Month or Day tabs to preview each view.
+ Click the Calandar reh by link tn rafina th reb v Catannne Instructar, Facility, Session Name, Location, or Start Time.
<]

il Leaming Console

Calendar Search
B Registrations
Date 1 124182015 Time : 100 PM - 300 FM ListView

2 Frofile 4 Timezone Eastern Time (US & Canads) - Day

£ Transcript Heme : VY - Heath PAS-OrLine Training (PRY)

Event Descriplion:  The lraining is offere to the W Mesicaid provider
[@ Training Plan 29 Gommurity to instruct users on the new featurss 4 5 =
MMIS b Portal

4 Dashzoara Location \Wieb Conference

Ovarvien The training is offere ta the VW Medicaid provider
community to instruct users on the new festures
MHIS Web Partal

Instructor Wihite, Joseph
6 Instructor Emait joseph white_WMS_W @molinaheathcare com 11 12
Feals Avalskle: 150
More Details I Register
13 i .
Training (
Web Conference
20 21 22 23 24 25 26

27 28 29 30 31 01 Jan 2




Self-Paced Provider Training
Videos

» Search for a eLearning Video using the Search
Curricula field.

Welcome Joseph White Logout | Help | Support

ARAMOLINA West Virginia Medicaid Training Center

# Homepage Joseph's Homepage l_ =

HM Calendar Search

O\' Advanced Search

Welcome to West Virginia Medicaid Training Center Homepage

[l Lesrming Conscle User Guide - This is the user guide document which explains how to use the West Virginia

Bl Registrations Medicaid Train
2 Profile
:'= Transcript For more information, olidk the Help hyperlink at the top of this soeen.

i Training Plan

r! Dashboard My Registrations My Metifications Festured

3l Descending by Date i

WV - New Provider Orientation (eLearning) v3.0 - C-0001

elearning Registered: 10/14/2015

More Detaile | Lawnch | Drop

Tems of Lisa Syslem Reguirements




Registering for an eLearning Video

» One-click registration process.

Welcome Logout | Help | Support

ARAMOLINA West Virginia Medicaid Training Center

# Homepage Library Basi Search

[N Calendar Search

Q{ Advanced Search

[l L=aming Console

Bl Registrations Search Library Sart by :Ngr\'g » | Sort Order: :;.,;,cg.—.:',—.; -
2 Frofie ) ) ) )
S W\ - Mew Provider Orientation (eLearning) 2| Advanced Search
ranscript w2 0 - =000
v3.0 - C-0001 B mandstory
ﬁ Training Flan elearning

B Requires Approval

Dia=hboarnd
il Certification

Prereguisite(s)

More Details | Register
3 B Badge

perpage 10 25|50 prev | 1 next



Launching an eLearning Course

» Select the launch et

i Homepage

[ Calendar Sarch You have successfully registered for:
u O I I O acce S S K pavanees Searn
WV - New Provider Orientation (eLearning) v3.0 - C-0001

[ Learning Gonsolz

E Registrations. Overview and Objectives Houwrs: 1.00

2 Froiile

course content. =

To meet timely filing requirements for WV Medicsid, daims must be received within one year from the date of service
Dashboard
"Jr » The year is counted from the date of receipt to the “from date” on a HCFA, Dental or UBS2.
» Claims that sre over one year old must have been billed and received within the one year filing limit,
- The original claim must have had the following valid information listed on it:

= Valid provider number
- Valid member number
= Valid dste of service

- Valid type of bill

- Claims that sre over one year old must be submitted to Provider Relstions with a copy of the remittance advice showing
whese the claim wes received prior to turning a year old

+ Services with dates of servics over two years old are NOT eligible for reimbursement

- This pelicy is applicable to reversalireplacement claims

- lfs dsim is itted with & date of service that is over one yesr old, the replacement clsim
must be billed on paper with a copy of the criginal remittance advice
« You are NOT allowed to sdd addi services to the dsim

- If additional services are billed on the replacement claim that were not billed on the original claim and the dates of
service are gver one year old, the claim will be denied for timely filing

Medicare Frimary Claims
- Timely Filing
- The nermal WY Medicaid timely filing requirement for Medicare primary claims is one year from the ECME dats
- Claims Processing

« The back log of all paper Medicare primary claims has been processed
- Beginning 07/08/2005. the web portel is available to direct data enter Medicare and TPL primeary daims

TPL Primary Claims
- Timely Filing

= The normal WV Medicaid timely

For additional resources pertaining to the functionality Shown in this eleaming Course, please refer to your Referance Materials Library.

Source: eLogic Fistiorm
Authar Bio: Defaut Instructord
‘Author Email: wymedicaidtraining@molinahealthoare. com

| .




Upcoming Provider Training
Opportunities

WV Health PAS Online Fri. 11/06/2015 1:00PM - 3:00PM
WV Health PAS Online Fri. 11/20/2015 1:00PM - 3:00PM
WV Health PAS Online Fri. 12/04/2015 1:00PM - 3:00PM
WV Health PAS Online Fri. 12/11/2015 1:00PM - 3:00PM
WV Health PAS Online Fri. 12/18/2015 1:00PM - 3:00PM

Each training opportunity will cover all the new MMIS Online features
including. The new MMIS is scheduled to go-live in January 2016.




Medicaid Expansion Update & Operational Statistics

The number of people receiving health insurance through
Medicaid has increased more in West Virginia than in
almost any other state since Medicaid was expanded under
the Affordable Care Act. As of July 1, 2015,
approximately160,000 were transitioned to one of the four
(4) Managed Care Organizations.

What does this change mean for WV Medicaid providers?
+ Checking eligibility:
» Portal enhancement will show the MCO assigned to the member
with the contact information.

+ Claim Processing:

» Molina is not able to verify claim information for any claims billed
to the MCQO’s. We do not share a claims processing system.

22



ICD-10 Operational Statistics

Current ICD-10 Claim Billing Statistics effective October 1, 2015:
» Total claims count “PAY”: 64,069

» Total claims count “DENIED”: 20,064

» Total claims count “OPENED or PENDED”: 21,973

Current ICD-10 Claim Billing Statistics effective October 1, 2015:
» Total claims payment “PAID”: $13,082,990.07

» Total claims charges “DENIED”: $12,202,244.55

» Total claims in process “OPENED or PENDED”: $54,993.40

Current ICD-10 Claim Billing Statistics effective October 1, 2015:
» Total claims rejected: 4927

» Top 2 rejection reasons:

Claims that span ICD-10 implementation date should be split, so all ICD-9 codes remain on
one claim and all ICD-10 codes remain on another claim.

ICD-10 codes are mandated for use with dates of service 10/1/2015 or after.

23



ICD-10 Transition

CMS Latest News
About ICD-10
ICD-Training et oo
ICD-10 FAQ’s

C D_ ‘I O - elcome to West Virginia Medicaid!
T Serving West Virginie to mprove health care acoess and outoomes

= fadicald i5 2 Stave and Federally funded program for eligible individuals and families.
) This websitz prevides inform ationto West Virgink Meclicaid mem bars, providers, trading partners and the public. Usars may find
] helpful vwelsie links anc docum 2ms withinour public poral fiom the menu arabove. Provickers andd Hem bais a= encouraged
y toclickontheappropiatatababose and ko imo our sscue st for individialckins =eiec enallm ent. =ports and other
m helpful tooks and infom ation.
g L )
&>

Medicaid News

v v Vv Vv

v

Current View  =es

v T
CPT 0003M Added to Laboratory, Physicians, Hospitals, & CAH Contracts 11220 AM
Urgent Revalidation Notice for Phases 1 Through 10 Providers «se  Wedne 6 AM
Prior Authorization Restrictions Removed from the Following “C™ Codest wss  September 2%
CPT 81507 Now Requires Prior Authorzation ss  September 25

2015 Fall Provider Workshop Sure wss  September24

See the Announcements page for all your WV Meadicaid news.

24




Provider Revalidation

The Provider Enrollment/Revalidation Project is the web based enrollment application designed by the
State of West Virginia in order to comply with ACA and Federal Regulations. This initial Provider
Revalidation which began June 3, 2013 will continue through completion in early 2016.

All participating providers must be screened upon initial application, including applications
for a new practice location, and any applications received in response to a request for re-
enrollment. The required screening measures vary according to the provider’s categorical risk
level. With the implementation of this project in West Virginia we are:

~ Assuring our State Medicaid agency complies with the process for screening providers

» Assuring enrolled providers will be screened in accordance with federal and state
regulations

» Assuring the State Medicaid agency has a method for verifying providers are licensed and
such licenses have not expired or have current limitations.

» Assuring providers will be revalidated regardless of provider type at least every 5 years

» Assuring the required federal database checks are performed on all providers or any
person with ownership or controlling interests

» Assuring the State Medicaid agency is requiring the National Provider Identifier (NPI) of
Ordering/Referring or other professionals to be specified on any claim for payment.

25



Provider Revalidation Operational Statistics

Revalidation Statistics as of April 2015:

» Completed Revalidation Direct/Pay To providers approximately 1670

» Completed Revalidation Rendering Providers approximately 5760

» Completed Revalidation Ordering/Referring Providers approximately150

Current Revalidation Statistics as of October 2015:

» Completed Revalidation Direct/Pay To providers approximately 3166

» Completed Revalidation Rendering Providers approximately 10,480

» Completed Revalidation Ordering/Referring Providers approximately 239

Newly Enrolling Statistics since Revalidation began in June 201 3:

» Completed Revalidation Direct/Pay To providers approximately 614

» Completed Revalidation Rendering Providers approximately 1076

» Completed Revalidation Ordering/Referring Providers approximately 39

26



WVCHIP Enrollment Update

With the upcoming transition of WVCHIP claim processing to Molina Medicaid Solutions scheduled for January 2016 we
have some tasks to complete before the implementation date.

Below are a few discussion points for what is coming:

»  WVCHIP Provider Survey - Currently we have over 500 providers submitted on our survey located on Molina’s web
portal. We continue to encourage providers to complete this survey which will provide Molina with basic information
of the CHIP provider directory. This information will be used to provide you with an enrollment application and
information to assist you with the enrollment process.

»  Enrollment Procedures - All WVCHIP providers will enroll with WV Medicaid via a paper application. If you are a
current WV Medicaid provider an abbreviated portion of the application will only be required to provide WVCHIP
specific information.

»  Current CHIP/Medicaid Providers which are currently revalidated will not be required to revalidate again.

» More information is posted to the Molina Web Portal. www.wvmmis.com
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Precicker Enollm it ancd 2 pplication procssses. Provickrs are STROMGLY encouragecd to begin the enrallmant procsss as ssonas possible by com pleting the suraey at

It Ao suress manksy com s CHPPartcipationSure: . Failure to2nroll BY or BEFJIRE Bnan 2018 may caus2 dely in @ymant or disraptionof sereiees for WYCHP mam bars. Mo
inform ation e rling this tarsition saaikbleat wocchipesaoe amd v scom m iscom o by contacting Maolivg at (S35 4230793 - pleass antar your N and szkect option 4.
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http://www.wvmmis.com/

Contact Information

> WV Bureau for Medical Services
« Website: www.dhhr.wv.gov/bms

» Molina — Fiscal Agent
- Website: www.wvmmis.com
* Email: www.edihelpdesk@molinahealthcare.com
« Phone Numbers:

* Provider Services & EDI Helpdesk - (888)-483-0793 or (304) 348-3360
* Member Services Helpdesk - (888)-483-0797 or (304) 348-3365
« Pharmacy Helpdesk - (888)-483-0801
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