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Official websites use .gov


















A .gov website belongs to an official government organization in the United States.




























































Secure .gov websites use HTTPS
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) or https:// means you’ve safely connected to the .gov website. Share sensitive information only on official, secure websites.
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404 Error - Page not found
We’re sorry! The page you’re looking for might have been renamed or removed.
You can go to the homepage.
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Emergency Assistance


U.S. Citizens with Emergencies




Please call: (55) 8526 2561


Outside of Office Hours, contact: (55) 5080 2000


Outside of Mexico: 844-528-6611


Emergency Contact – All Locations

Enroll in STEP

International Parental Child Abduction

Arrest of a U.S. Citizen

Death of a U.S. Citizen

Victims of Crime

Emergency Financial Assistance













